Drive Agility and Cost Optimization
Work Smarter with New BPM and SOA
Announcements from IBM




&#® Smart Work for a Smarter Planet

How Can We Change the Way We Work?

We can't just work harder.

We can't just dedicate more resources.

we must Work Smarter.
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&#® Smart Work for a Smarter Planet

Common Challenges to Working Smarter

2/3 of employees believe

there are colleagues who
60% of the world’s processes

could help them with their
work, but don’t know how are managed in silos

to find them

Companies lose 5.3 hours/employee due to
leading to billions in
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0 Smart Work for a Smarter Planet

The Way We Work Is Getting Smarter

Resistant to Change Embracing Change

ﬂﬁ;w\' ~ Smart Work Continuum
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4#® Smart Work for a Smarter Planet

Companies are Working Smarter. . .

DANONE

Dynamically optimized production reduces in
scheduling time from 2 days to 15 minutes

STANDARD LIFE®

Extensive reuse of existing Real time visibility into repair
iInvestments saves £26m processes reduces outages 25-50%
saves up to 90% of capital
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Smart Work Requires Dynamic Business Processes

Dynamic Business
Processes
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e Leverdgeé IC processes
for new business models
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" Smart Work for a Smarter Planet

Empower Business Users to Adapt and Respond
Dynamically

Drive business

understanding for process
Business improvement
Leader

Work smarter with
powerful task
: management
Business
Llser

High-productivity solution
management and
monitoring

Role-based business spaces built
on Web 2.0 mashup technology

| | Feature packs for role-based business spaces
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Capture New Insights for Effective Actions
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Phone customer
to re-arrange

Calculated arrival ,
delivery

> 30 min over SLA
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Empower business users Automate business decisions
Partner and collaborate with IT Quickly deploy changes

/Enhanue&f Business Rules Management, Optimization,
7 Visualization, Supply Chain Management
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> Smart Work for a Smarter Planet

New Business Models in Action: Cloud-Based
BPM Tools

“New! BPM BlueWorks

Collaborate

leverage community
insighthand access
shared content

Optimize
xtend Strategy to
~drive processes
capabilities, SKe h - improvement, and
processes | deploy with IBM
BPM Suite

It's Never Been Easier to Get Started!
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" Smart Work for a Smarter Planet

BPM BlueWorks Flash

BPM BlueWorks
|mmmmwh

Create, share and collaborate:

> Easy. quick access to hosted business design tools

Overview
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For Business Leaders

Available 2Q 2009
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Leverage Customer Relationships with Social

I If Stock Checker Duick Shap Register or Log In Track by Order Customer Services Store Locanor
a ords My Shopping Baset

We go the extra mile Reyword(s). Product code = Oitems £0.00

Sat Hav & GPS  In-Car Tech like Baby & Child Camping & Caravanning Travel & Touring  Car Maintenance  Car Styling  Toys & Games @ Advice

Homs » Bkes o AduftBikes » FosdBikes + Bosrdman Rosd Bike Comp %L 03

o sowice core Boardman Road Bike Comp XL 09 <.t coce ° We b 2 . O Starte r

Advice Centre Articles
. The Boardman Road Comp Bike uses lightweight £649 9:
Buyet's Guides (3) aluminium and carbon fibre materials with Shimano =

FAQS (5) 105 groupset and hag a G7cm frame Check Stoel
Mow Available Built for Home Delivery (subject to oty O r e
== : - availahility) &
PRODUCT VARIATIONS 7 4 1
4 \ " Free hike build & inspection
Boardman - \ f ree o Free fi wesk safely check

J— Feoad bike J \ ;
@/é Comp Large S = o Accessories fitted for free
03 ' I ' I
. . ro S S = C a e

&
2 Mouse overta zaom in ) wiew large Fating 3 34 W0 W Read all reviews Wirite 3 review Wiewe D8 8

Boardman

b Road Bike .
@ Comp stall 09 = =
£6499.93 (_.\‘;-_ﬂ) W Resene online ‘ 2 3¢ Home & Wiak delivery
NS pay in stare o

% Boardman
é & Road ike Description bd Mon Customer Reviews  Customer O&A Have you considered?

Comp Medium h 1 n
;i CUS™ .MER REVIEWS Boardman VWater Bottle O p p I g

Carbon Cag
Review This Product | Choose a sort order E;é_gl" —
Tick to buy [

overeil sirvirsirsirsie g
ating Boardman Alimeter

Fantastic Value, May 30, 2008 i -
By Clangers from Winchester & (read all ry reviews) ‘a Computer . l l S O I I I e r rev I eWS
- £39.99

Quialit:
o Tickto buy (]
Walue

Performance Boardman Medium
Road Bike Helmet 54- an
"I hawe just completed 300 miles in the Alps and my new Boardman Comp . S8cm

perarmed just as well as much more expensive bikes in our group - the hills are not £59.99
as steep as inthe UK and | often Tound myselfin bottorn gear so if | had & criticisr Tick to buy []
the compact chainget does not go low enough and | may upgrade to a triple -

yihenwise hats off to MrBoardman” Boardman B00m|

Small Bike WWater Bottle
£3.99

Tick to buy [

Wias this re"WRgRelnful to you? Yes Ko (Report nappropriate Review)

WebSphere Commerce
'-.______Enhanqed__! Social Commerce Partners: CrossView, Pluck, MVM, and others
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Increase Productivity with Situational Applications

/N:wl’ WebSphere Portal, IBM Mashup Center and
T WebSphere sMash on Amazon EC2
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&® Smart Work for a Smarter Planet

Maximize Reuse with Proven Investments

The Platform for New
Workloads

e Event processing without
application changes

* Bringing mission critical
transaction serving to the
Web

Cllewand 5\ pB2 9 7
- Rational Toolkit for Reuse and Service Enablement
WebSphere Service Registry & Repository
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i Smart Work for a Smarter Planet

Build Rapid Any-to-any Connections with SOA
Appliances

SOA Appliances

* Rapid Time to Value
« Expanded Community

» Extending Connectivity
Leadership

s —— Industry Support
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Deliver a Sustainable, Scalable Foundation

Entertainment 90% Finance 10)(

reduced lower

5 Billion  jeeponse 40 Million 10y e

S

requests per day messages/second e
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WebSphere eXtreme Sca

WebSphere MQ Low Latency Messaging 7 ¢
IBM SOA Infrastructure Healthcheck | [




&® Smart Work for a Smarter Planet

Leverage Cloud Services for More Flexible
Deployments

Introducing WebSph ='
CloudBurst |

Fast deployment and
repeatability

Pre-defined patterns

Track usage for chargeback
and management reporting

Cost-effective, secure appliance |

/ BW- GTS Implementation Services for Cloud Computing
Rational Automating Cloud Development
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Why IBM for Smart Work?

Dynamic Business Processes & Models
=#1 BPM Market share *

5000+ engagements
=250+ business model

maps across all

industries

Smarter Collaboration

»#1 Portal market share *
»Helps millions collaborate
for sharing and productivity
=$1B+ investment in Unified
=N\, Communications and
'\ Collaboration

Smart SOA
s#1 SOA Market Share**
=8 002 clients in 122 countries

*Source: Gartner: Market Share: Application Infrastructure and Middleware Software, Worldwide,

June 2008, by Fabrizio Biscotti, Teresa Jones, Asheesh Raina, and Joanne M. Correia © 2009 1BM Corporation




