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Architecture client riche

Evolution ou révolution ?
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IBM Workplace : permettre aux personnes de communiquer, de partager ENVISI
l'information, quel que soit le terminal utilisé (lie au mode de travail) tout en leur

offrant des services collaboratifs / applicatifs adaptés a leur métier / secteur
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Documents ll

Collaboration

Terminaux
mobiles

Services assemblés, au
sein d’'une interface
dynamique et conviviale

Développer le travail collaboratif tout en
| = capitalisant sur les investissements existants et
Client léger - en apportant de la flexibilité au niveau du Si
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. 100292-2777-001-2001 Money Market Advantage 427,865,

100201-2001-100-2992  Savings Flatinum 46,500,  Pour les agences banquaires (dossier
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Architecture client riche : ENVI Sl*‘z"
faciliter I'intégration au niveau du poste de travail -

IBM Workplace Client
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Client riche : pour qui ? Pour quelle utilisation ?

DECISI:

= Profil des sociétés concernées :

. Multi-sites N

: Réductio‘n dg colts _et transformation des réles Fifgrllr?;adrl\e/:ﬁgéets y Banking
/| du modele économique n

. Nombre signifiant d’utilisateurs accédant a des | Emaariey | | | |
applications dediees Electronics &P‘ Retail

. Besoin de déployer des applications dans un N i
environnement d’OS hétérogénes : Windows,

Linux or Mac Healtth @ omotive
. Sensibilité a la sécurité, I'auditabilité || PR ‘ |
Government @ Teleco
= Coté applications :

. Entrée de nombreuses données avec besoin
de validation rapide (customer care),
manipulation de données (trier, filtrer)

. Opérations en mode déconnecté

. Utilisation de web services et accées a de
multiples sources de données

. Réponse en temps réel et visualisation Field Service Teller Apps

LDtIJS‘zDUS
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ccagent] - Call Center Advisor Ehnrdlant 'js

Customers  Awailability Cueuves Tools s Options Windows  Help  Legowut
Be SDE M TE
B  vouare not logged into the phone system DORE | I B - = 1 v
Identify Customer - Martin 536477 - 5 X
Service Request Process Customer Requests » L .
Mame Mr. Thomas Paul Madin  Gender Ilale Customer Alens
Stalus Ciate of Birth January 15, 1949
Government 100432-45-9534 Addrass As
Actnities Summary Customer Accounls Histary
» Change Customer || Customer Relationships -
Details Customer Mumber 538477 History
» Change Address ':'J_EI_:;'.:% - Mr. Thomss: Faul Marti 1] Date Label "
e Change Contact Info E;.{;nr 2 Male “ MNovemnber 18, 2004 Mew Account v
e Mew Acceunt Birth Date January 15, 1949 * November 18, 2004 | identify Customer E:
» Change PIN Government 1D 432-45-5834
7| Mantal Status Warried
Cument Actiities ]
Harme Sddress Uini
Home Phone
Employes Intemnet Central Ventures
Work Phong | 1408555957 1 x@d56
[Back ] [Forwara | [Refresn ] [stcp] ]
New Message v | Reply v | Forward v | Delete | Folder | Find | Print
IEM Lotus Weekplace Messaging (TH)
Dushe:  Wed, 91504 355 PM
From: [EM
T
Boc: 2 WPS Admin
)
Welcome to IBM Lotus Workplace Messaging™!

Your account 1S now active, and you can send and receive messages immediately. Even if you've never sent e-mail before,
Lotus Workplace Messaging makes it simple to share information with your colleagues,

« Send and receive messages o




Principaux avantages du client riche d’'IBM

Composer de facon dynamique un poste de travalil

Travail mode déconnecté pour les applications du portail

Réduction du TCO grace au client géré par le serveur (déploiements automatiques,

provisionning), capitalisation sur les investissements en place (annuaire LDAP,
portail...)

Réduction des colts de formation, de support grace a une navigation intuitive et

personnaliseée.
Sécurité déterminée au niveau du serveur (appliquée sur le client et le serveur)

Editeurs bureautiques intégres

Choix et flexibilité des plates-formes (serveur et client : Linux, MacOs, Windows...)
Utilisation de standards : OSGl, Java, Eclipse, J2EE, XML, SyncML, etc.

Modeéle homogéne pour les terminaux mobiles

Réutilisation des développements et possibilité de “customization” forte

Lctus‘?_ms

Services collaboratifs “out of the box” proposés par IBM
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Client Market Trends

”Next generation” rich client technologies will increase
within IT environments as a strong alternative to HMTL
for applications, according to analysts.

Technology shift from client/server to service oriented
architectures (SOA)

Customers seek hybrid client models that are “rich”
and “smart,” integrating the rich user interactivity and
offline capabilities of traditional fat clients

Although e-mail is a mature market, there’s strong
market demand for new email-centric functionality
related to antispam, content filtering, antivirus.

Collaboration, content management and portal SW

markets are converging, increasing demand for a wide
variety of client devices.
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"Dassault Systemes' 3D technology integrated with IBM Workplace Client Technology is a great illustration
of how innovative companies will be able to capitalize on their existing investments leveraging the right PLM
based on XML. Its impact goes far beyond manufacturing industry as 3DXML and IBM's Workplace Client
becomes fundamental for collaboration” —

Dominique Florack, Dassault Systemes EVP Research & Development 7

DASSALILT
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‘ (¥ IBM Lotus Workplace
File Edit View Actions Tools Help

IBM Workplace Services
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IBM Workplace Collaboration Services 2.5

Best of Lotusphere 2005

Vendredi 11 fevrier 2005 — Paris La Défense
Andreé Wolf - Ingénieur Avant-Vente Lotus
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= |[BM Workplace Collaboration Services:
« Capabilities
* Deployment

= Conclusion
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ENVISIZ:
Volkswagen

r—

Drivers wanted. K@

“Today, 70% of the time of our people is spent by analyzing,
searching information and only 30% by making intelligent
decisions. We want to flip the ratio 70/30, by providing 70% of
intelligent and analytical time decision making and only 30% of
administrative work.”

— Dr. Martin Hofmann
Exec. Director, Group Supply Strategy
Volkswagen AG

LDtus'ms



The IBM vision is to move from unit portals & ENVISIE
standalone applications to a single workplace

Lines of Geography
Business Portals Portals

On Demand Workplace

Community Communications
Portals Portal




Introducing IBM Workplace Collaboration Services Envisi::
The Product for Everyday Collaboration

@
3
L
o

A single product providing a range of fully integrated ready-to-use communication and collaboration
tools that enable people to do their jobs more effectively — anytime, anywhere.

m

i — Access via
Workplace e Web browser
Collaboration e
Services

Mail/Calendar
Instant Messaging
Presence awareness

Team spaces S Access via

Web conferencing

Web content management

Learning 3= 1 I Workplace Rich Client

Document management
Document editors
Workplace APls
Templates

Forms

Activity explorer

Planned for

31thMarch 2005

availabilit

Pre-reqs
Workplace Client Technology

Access via
Workplace Mobile Client

Available in future release
Currently Tech Preview

LOtUS'zms
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IBM Workplace Collaboration Services - Overview ="V©'%

IV, Workplace IBM Workplace Collaboration Services NEWin 2.5

Course Content

Inbox Chat & Presence Libraries CrrrrETET Authoring

Team spaces Web Course Web site

Calendar and Documents Editors Delivery Management

Address Web Client Skills
Book Conferences Editors Management

Discussion Project Learning
Forum Planner Reporting

Templates & | Offline
Applications Learning

Activity
Explorer

IBM, Workplace IBM Workplace Client Technology

General

Availability in 2.5

Lotus'ms
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= Why IBM Workplace
= |[BM Workplace Collaboration Services:

* Deployment
= Conclusion
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IBM, Workplace

My Work Templates Administration Edit

IBM Workplace Collaboration Services

my profile Actions *

mi- My Work

m. What is this offering ?

- New in the 2.5 release

-0

Team Collaboration

1. Arich collaborative environment

1.

User Interface enhancements

Lot = « Provides a set of tools for different types of *Multiple skins & themes for a better
Messaging collaborations: ad-hoc, activity-centric, team, formal selection of user interfaces
Learning « Intuitive and consistent role-based user interface *Quickly customize pages with drag & drop

» Central management and provisioning of end users’
environments reduce administration costs

Web Content Mgmt.

Search

2. A Portal-based interface for integrating applications 2. New platforms .
« Ex: Domino-based apps., with browser or rich client *iSeries (OS/400) and Sun Solaris
*MS SQL Server 2000. MS AD 2003
3. Speedy and simple installation
Key Features O *“Archive” installation saves time for IT and
: enhances reliability
LB LR L ST UL 4. Performance enhancements
2. Document Management *Currently scales to department sizes
3. Messaging 5. Activity Explorer (requires rich client)
4. Learning * Activity & process centric collaboration
5. Web Content Management * Merges collaboration “objects” in one
6 Centrall g ‘ . central place
’ Sntratly ma.nag.e ’ ez?sy © uste,. HSSrMAnagemen 6. Data Access tool (requires rich client)
7. Integrates Wlth r|Ch Cllent (addltlonal purChase) . Create Custom database_based app"cations
. Qﬁ’line use agd T.yr_lchronization with server stores with forms, views and reports
increase productivity . . . .
 Mobile access for email and calendar (preview) r N?t;s Ap;:-llca:llotn Plug?n ]:.or rich FILenlt. t
8. Common infrastructure - un na.lve o} e-s applications in rich clien
« Easy “Archive” installation for speedy deployments 8. Microsoft integration

» Platform independence to optimize investments

*Fly-out controls (instant contacts) for a
cleaner layout and speedy launch
*Application launcher for the rich client

*Document library and editors




Workplace collaboration services layout

& 1BM Workplace - Mozilla Firefox
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File Edit Wiew Go Bookmarks Tools Help

@8

2
t'_/ﬂ L1 http:/fapge 10.lotus,com:908 1, wp/myworkplace flut/p/.cmd/csf. cef7_0_AJ s/7_0_FL/ 5.7 _0_Af7 0_FL#

IBM_ Workplace

My Work

v @ o |[CL

My Work Templates Administration Edit my profile Actions « @ Help |} Log out

Calendar
Team Collaboration
Learning

Search

Getting Started

1BM Workplace brings vour team, information, and
applications together in a dynamic work environment
that helps people be more productive.

P‘%

Setting your online status

From the My Work navigation bar, click
yvour online status link to display the
menu of actions for managing your
person link.

Working with people

Click the people palette to expand it and
display People Finder and Instant
Contacts.

Customizing pages

Click the content palette to expand it and
display portlets and lists that you can add
to the pages of your applications

Working with applications
From the My Work navigation bar,
the name of the application.

Searching for information
From the My Work navigation bar
Search to find content in your
zpplications

Getting help

Click the Help icon or butten in any

Downloads

Y¥our administrator has

Bookmarks
IEM Workplace
IEM Lotus

Lotus Waorkolace Qui

Lotus Waorkplace Fre

Lotus Waorkplace Self

Lotus Documentstion

Lotus Workplace Do

Lotus Waorkolace For

IEM Softwars Suppor

IBM.Workplace..

IBM Workplace Version:
Licensed Materials - Prop
Corporation 2003, 2005.
Waorkplace are trademark]
countries, or both.

Java and zll Java-based {
Micrasystems, Inc. in the
trademarks are trademar

People Finder

Search by:

Name

Search for:

Advanced Search

Instant Contacts

I[ Actions

{

New group...

Start chat...

Organize list...
Sh line c©

Expand all groups

Collapse all groups

tacts only

| L Iam available

empty. To add a person to

in the actions menu above
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IBM, Workplace My Work Templates Administration Edit my profile Actions * |
mi My Work Team Collaboration
Welcome - What is this set of capabilities ? - O/ | New in Team Collaboration 2.5 _o

1. Integrated synchronous & asynchronous 1. More Team Space templates
Documents collaboration based on J2EE architecture « Ex: Customer support, Event planning
Messaging « Ad-hoc collaboration (Instant Messaging) « ... or create new custom apps with your
S— * Team collaboration (Team Spaces) own fields and views to meet your needs
Web Content Mgmt. | 2. Part of a larger collaboration platform 2. More “built-in” portlets
Search * Built-in portlets (FAQ's, milestones,
issues, etc..) are building blocks for rich
Key Features - O applications

» Can be customized to meet your needs
1. Presence & Instant Messaging N 'z you

- Live names, contact lists, multi-way chatting 3. Enhanced navigation
» Based on SIP/SIMPLE standard for easier integration * Streamlined creation of team spaces

2. Web Conferences 4. Document management enhancements
» Share presentations and files (e.g. MS Office), URLs * MS Office and MS Windows integration

and screens
* Edit the agenda, invite attendees, download files

3. Team Spaces
* Self-service web site creation, based on templates
that can contain discussion forums (with categories, and || |ntegration points for collaboration - O
optional moderation), task lists, persistent chat rooms,
team calendars with web conferencing integration, and,
collaborative document management
* Membership management & access control

1. IM gateway for integration with
Sametime
» Chat with non-Workplace users

2. Other Workplace applications are

4. Editing application templates and forms
enabled for presence and chat

* Self-service tool for power users to create and edit
templates and forms, to build custom applications, that
can better meet their business needs



ENVISIZE

Templates

= Templates allow you to IBM. Workplace
customize and roll-out rich n, Templates IBM. Workplace
applications for specific _ ﬂz Temipiates
constituencies .

* Simple browser-based design provides
flexibility and rapid application deployment

+ Consistency: deployed applications are
based off templates

= Design new applications that
meet your users’ needs: s

- Use out-of-the-box templates: |Blank Template

» Applications: Event Planning, Sales | Calendar only =
Team, Marketing Team, HR Team, TR Agenda vps admin
Customer Support Team, Employee HR _ Announcements E—
Site Course Collaboration

Name Owmner

Attendance wps admin
 Forms: Agenda, Announcements, Customer Support Team
Attendance, Custom, Customer Contacts, ; _ Bl wps admin
. y . . Discussion
Employee Directory, FAQ’s, Invitations, _ CustomerContacts
Issues, Links, Milestones, Minutes, Document Library
Prospects, Sales Tracking, Sign-up DG APPSO Aoias

Sheet, Survey, Vacations . EmployesDirectory vos admin
Employee Human Resources Sit

» Or create your own custom templates _ FAQs
for applications and forms [Fuene Eannim

wps admin

Diractions wps admin
wps admin

Invitation wps admin

Tssues wps admin

LOtUS'zms
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IBM, Workplace My Work Templates Administration Edit my profile Actions * |

R e

e——

My Work

Welcome - What is this set of capabilities ? - O/l New in Documents 2.5 - 0O

Team Collaboration 1. A standards-based document management system 1. MS Windows Explorer integration with
m with core document library services and integrated document libraries

Messaging collaborative capabilities » Use a familiar interface

Lezrning 2. File Menu integration for MS Office

2. Enhanced features with rich client

* Productivity tools (documents, spreadsheet, etc..) * Blends Workplace into the users’ familiar

environment

Web Content Mgmt.

Sl « Offline use and synchronization of document libraries
with the server 3. New Productivity tool: Project Planner
* A new tool to enable tracking & reporting
Key Features O of project data with a Gantt chart view

* Integrates with MS Project

1. Document management
* Document lifecycle: check-in/out, versioning, drafts
Nested document libraries with custom views and
folders for better organization of documents _Integration points for collaboration _ 0
Set up library memberships and document access
rights for a secure repository
* Import MS Office documents
* Cross library document searches
2. Productivity tools
+ Compose/edit documents with editors (word
processing, spreadsheet, presentation)
3. Optional server-managed client capabilities:
« Dynamic client provisioning, configuration & upgrade
« Offline capability with server synchronization
* Rich document editors are available when original
application is not available
» Drag-and-drop documents from file system to a
secure managed document repository

1. Enabled for presence and IM
 |nstant collaboration with document
authors and editors

2. Comments on documents
* Promote quality of repository, keep track
of changes and requests

3. Save mail and mail attachments directly
into document libraries
* Facilitate mail archival and promote
reuse of information
* Reduce file sizes
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Microsoft Office Integration

Word, Excel, and PowerPoint
Microsoft PowerPoint - [Propesed Strategy for Region Coverage.ppt] tOOI ba rs a re eXte nded to

File | Edt View Insert Format Tools  Slide Show  Window Help

= A - | Booson ‘Tnewsice | provide direct access to portal
ol e @ 1T Wee - 0, functions such as locking,

Close

| e cobs versioning, etc...

Save fs..

Document Manager Open from Library...

\Proposed Strategy For Regio... Add ta Library...

"
1...\Proposed Strategy For Regio. . Lock 5l wordy.doc - Microso ) (=] 9
™
"

Aiorkplace Services Overview... File Edt ‘iew Insett Formak  Tools  Table  Window  Help Type a question for help

L
z
3
4

Awiorkplace Performance - Fal...

T 33 " =
Exi O = = > - Mormal » TimesMewRoman = 12 = B 7 U E
¥ - 3 ; . = - = - |2
- Use multile points Properties Final Showing Markup Show = | 4p Bp bk - Xk - (] 2 .
Coverage | EumuEar R R SRS S
T i - EECEEEENT
= Surrnary of the current

situation General  Advanced |
= Use brief bullets, discuss .
details verbally Here 15 a Weord document.

How Did We Get Here? I” Expiration date
« Any relevant historical This is a chatt, | 2/11/2004 j |11:u2:25 &M

inforrnation

. Originalw aasumpl@idunsthat 30 Language: I
are no longer val a0
Available Options 10 Kepwaonds: I
= State the alternative &0 I

strategies a0 Type:
= List advantages & a0
disadvantages of each
= State cost of each option

Title: Here iz a word document

Click to add notes 30

_ . 5 =0 Description: | These comments are in the ward document ﬂ
7| 18 itself.

D[aw'k AutoShapes = \DO4[2: &-ivA-ETEin 0

Slide 1 of 7 Recommending a Strategy English {L1.5.)

At Gtr 2nd Gtr 3rd Gir o dth Gir

Document properties can Here is a picture. [
be stored in portal,
searched and used for
preview

ok Caneel |

S|z = :-J_|
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Desktop Integration

File

Edit  Yiew Favorites  Tools  Help

ENVISI="¥‘-

&

Back ~ = - | @Search |:&Folclers @ | ﬁ( |

Address I

Diocument Managert|ocalhost Document Manager\Documentsi DesignstClient

j @GD

Windows
Explorer
extension lets
you work with
server
documents as
if they were
local files

Files are
automatically
stored back
on the server
after being
saved in
Windows
applications

I:I = My Mebwork Places

= C_Drive (C:)

=2 nfs on linwpst' (L)

{9 Contral Panel

EI--E Diocument Manager

EIQQ |ocalhost

(il Corporate Policies

EI[[[ﬂ Documnent Manager

= [ Jll Documents

Company News

Competitve Analysis

Designs
Accessabilicy
Client
Community
Learning
TMobility
QutlookConnector

Packaging

Partners

Sports

‘iarkflow

- Drafts

gl Lacked

- [ifil RFls - Active

({ll RFIs - Completed

({l special Bids

[‘3 Recvcle Bin

|Dncument Manager

08316 - Microsoft Word -o] x|
Fle Edit Wew Insert Formab  Tools  Table Window Documents ToGo  Help  RepliGo Type aquestion for help (= X0
DR EhY 2R - | QPAOEEH B T 100% -2, 5Tt = »

Folders X | | Mame I Author I Lask Modified
:L__‘[j Deskkop ] 1BM workplace Client Update AB call 3 19 2004.pps  wpsadmin 5/12§2004 3:52:01 PM
My Documents white paper 1_v0Z_121903_base_limdis.doc wipsadmin 5/12/2004 3:52:10 PM
= @ My Computer wWorkplace Client: Integration. ppt wipsadmin 5/12/2004 3:52:14 PM
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Page 1

shared Db]ects w1th dynamic mernbershlp We intraduce our
design concepts, and we provide e detaded first look at data
from the first 100 days of usage by a growp of researchers
and intems, who both confirmed ow hypotheses and
surptised us by reinventing the technology in several ways.

Keywords

CICW, Computer-mediated communication, Object-centric
shating,  Activity-centric  collsboration,  User  study,
Evaluation, synchronous/asynchronous collaboration

INTRODUCTION

Ad hae eollshotation systems, such as email and chat are
lightweight and flexible, and provide good dymamic suppott
for shott-tetm communication needs. However, for those
collaborative activities which extend over longer periods of
titne, ot over larger mambers of participants, these media
rapidly become unmanageable. At the other extreme,
structured shared wotkspaces provide good support for
making sense of large corpora of messages and files
However, these environments are relatively labor-intensive
to initiate, and discourage people from using them for
small-scale or short-term collaborations.

The tesult is often that s single collaborative activity is
managed with multiple stores of shared resources and
media, such as email, chat, wikis, discussion databases,
listgervs, and document management systems. This
diversity of shated resources means that people must
monitor and participate in multiple shared venues, dividing

s[g]= 4

e m——
bnef conversahon 1hat begms a5 8 chat thay need 1o be
transferred into email, so as to enfranchise a larger number
of participants, or for the convenience of people who are in
different time zones. Moreover, if the number of people or
shared resources increases, then email may prove a chantic
venue for large-scale collsborations, and it becomes
necessary to transfer the resoutces again into a structured
discussion space of a document management system

e
cammuncion
[t

Sehakeznme
JEn—

Foim
b
| b

002

to formal collaborati

Figurel: From ad hoc

Our tesearch in the Instant Collsboration project [3,6]
investigates technologies that can help bridge these gaps
between small vs. large mumbers of participants, brief vs
extended collaborations, and informal vs. formal structures
(see Figure 1). Our project has three goals

# The first goal 1s to provide a hybrid system that could, at
its margins, accotumodate brief and informal interactions,
bt could also hold longer-term resources that people
could share and marnage.

o ow|d

& The aseand  onal da tn nreerde  hohed  meane for

| j

Sec | 1{3 a1 ln1 ol

REC TRK E=T OWR English(U.5
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Productivity Tools ENVISIE

= Browser-based editors r = Rich client editors

- Lightweight applications: : - « Full feature applications

- Word Processing editor i requiring Workplace Client
+ Spreadsheet editor o Technology (WCT):
* Presentation editor ' — «  Word Processing editor
* Inline viewing of many = | - Spreadsheet editor
file types and convenient :  Presentation editor
editing of MS Office files: == . A A
- Not a substitute to T A —— Provide rich and robust
tradi_tion_al productivity e functionality of, and,
applications " compatibility with MS Office

Saves costs and provides

better integrated end-user | * Areal alternative to traditional
experience productivity software

With the benefits of a centrally
managed client

Editors in Web-Based Editors Rich-client Editors
WCS release

Canread MS Can save as MS | Canread MS Can save as MS
Office formats 2 | Office formats ? | Office formats ? Office formats 7

LOtUS'zms
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IBM, Workplace My Work Templates Administration Edit my profile Actions * |

mi My Work Messaging

e——

My Work
Welcome - What is this set of capabilities ? - O|| New in Messaging 2.5 -0
Team Collabaration 1. A standards-based, lightweight, easy-to-use 1. Messaging: SPAM filtering & Junk mail
Documents messaging system * SPAM user voting and smart filtering
* Provides core messaging features provide for increased efficiency and
F— * Includes built-in collaboration (e.g. presence, web productivity
Web Content Mgmt. conferencing, archival of emails) 2. Ul Enhancements
Search 2. A messaging solution for un-served users - Attention indicators & mail threading for
an even more intuitive rich client interface
_Key Features - 0| 3. patabase partitioning on DB2 & Oracle
1. Messaging _ . « Overcome database size limitations
) Cqmpose, rleply, forvx{ard, prlnt e_malls 4. Support for pervasive devices
* Priority, delivery confirmation, signatures, etc... .
« Nested folders for better mail organization * Use Workplace anywhere (requires
additional purchase) = tech preview !
2. Calendar
* All event types (appointments, meetings, reminders,
all-day events, anniversaries) Integration points for collaboration - 0

« Individual or repeating events

* Global calendar formats for international users 1. Enabled for presence and IM
» C&S workflow for approvals/rejections.  Chat with your mail correspondents for
3. Address Book speedier communication
 Personal names and groups, selection from Directory 2. Mail archival
4. Support for Rich client & Mobile client (preview) * Archive your mail and attachments into
- Key capabilities exposed through other clients document libraries to save space and

* Note: requires additional purchase promote reuse

3. Web conference integration
 Launch a web conference from your
calendar
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Workplace Mobile Client (Tech Preview)

]I"-'E ﬁnal'.«' 0 & @t Mike Harris
tro mabie hlrge
first hand ey .

YA ), Eugene
with tham). - i

= Act on your emalil
= Stylus tapping optimized

I m ]E ljtjq'_'mh-n 0

Mon Ot 1 g Tiny

Tutsdzy Uehober g1 .':Irhl'r!
Meetings;
1100 lond T
2100 '-E-i!'-l‘-‘i'.tln.ql_i_l,n:
R eminders:
Sih wedding anriversiny B iy |

@, Indigo "HEH'!f )

£ nidie ]-.-nr'rlfr:[la‘?

Prepare mepling aps 4y ber &

B Shnier s 3
Last gynch
& W st

mgkiiie
i ml_ll.l-'-'
2 il

T

= Address and phone book

= Multiple calendar views = Live names
= |nstant messaging
= Manage your calendar = ‘Quick text’

Lut:lr‘cL.ls.‘?_Ems
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IBM, Workplace My Work Templates Administration Edit my profile Actions * |
My Work Collaborative Learning
Welcorms What is this set of capabilities ? - O/l New in Learning 2.5 -0
Team Collaboration 1. Learning capabilities to enhance Workplace & Portal 1. Course Collaboration template
Documents applications * Promote collaboration between course
Messaging + Ex: Pre-req. messaging course for roll-out of email participants: questions for instructors and
* Ex: Include Sox-related courses for Workplace experts, discussions to develop new best
Business Control and Reporting practices, keep track of tasks and

Web Content Mgmt. . . .
milestones, schedule ad-hoc live sessions

Search

2. A complete learning solution supporting self-paced,
collaborative & classroom-based courses

2. New web service API’'s to automate
external processes

* Integrate with ERP systems to retrieve
information (e.g. courses) or update user
1. Course Catalog that supports blended learning profile and course information
 Delivery of online courses
» Schedule classroom-based courses with resources

Key Features - O

* Curricula and certifications _Integration points for collaboration - O
2. Embed Learning information in other applications 1. Enabled for presence and IM

* Ex: Recommended courses - Chat with instructor and students
3. Collaboration capabilities

+ Course discussion areas & document sharing 2. Collaboration tools available to

+ Course calendaring and web conferencing support courses & tie to communities

e Course announcements and outline,
discussion forums, tasks, document
management, course/team calendars,

4. Report generation
» Multiple outputs, schedule reports, email distribution

5. Course authoring . _ and web conferences
* Tests, quizzes, surveys, learning objects
6. Skills management 3. Email and calendar integration

« Skills dictionary, individual learning plans » Course events added to calendar



Course enrolment

-
2 IBM Workplace - Microsoft Internet Explorer

File Edit Wew Favortes Took  Help

@Eack i ) |ﬂ |§| _;\J /..-\‘Saarch ‘f‘:‘l’Favor\tes @Media Q‘ﬂ [ _{ —=

: Google~ |
IBM_Workplace

Welcame Annauncements
Mail
There sre no entries to dizplay.

Calendar

Team Collaboration
My Learning

Enrolled Courses

Links @] Mt St Helens &) developeriorks Lotus

Search

| BManage Folders” 4, Search Catalog...

Yiew! | Enrolled Courses |

Marmne

Introduction to JZEE

Skills Management

Career Development

Jobs and Skills

My Workplace Tem A i ion Edit my p

2N IBM Workplace - Microsoft Internet Explorer

Lonference Call Details: No conference call details are availsble,

.@‘] e-Learning .g‘l cust ref LMS .g'] Analyst Insight - E-learning Q Demonet .g'] LS Support

| MLeave Web Cunferer\ce” @Rafwesh” | Maxirnize Projactor|

| # Edit Agenda

X End Web Conference

Projectar Controls (=) |

You are the current presenter

Agenda | Shating

[ walcoms

Workplace Collaborative in porta

Learning

Slide 3 of 10
Lotus Learning

Attending Market

Needs
Bwpzadmin@lotus.,  (current presenter)

Dominant
Technology

4

Cownloads and Links

Click to download = file or view 3 Web | | Software
page. Vendors

Warkplace Callaborative Learning

LWCL 2,5 abbre.ppt
IBM Lotus elearning Website

http:/fwww. lotus. comn/learnin

| solutions

Traditional
Classroom
Learning
Administration

Classroom
Registration and
Enroliments
Systems

Registrar

Blended
Learning
{Classroom &
e-learning)

Learning Management
Systemns
&

Live Virtual Classrooms

Saba
SumTotal Systems
Centra
IBM
WebCT
Blackboard

1995 - present

Work & Learning
Integrated
via workflow and
app integration

Portals / workflow |
integrated workplace /
rich collaboration
content management

IBM
Microsoft
SAP
PeopleSoft
Oracle
Siebel

Future of Learning: on-demand expertise and prof. development
learning technologies transitioning from traditional learning to learning integrated

The Future or Learmng
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IBM, Workplace My Work Templates Administration Edit my profile Actions * |

m My Work Web Content Management

——

My Work

Welcome What is this set of capabilities ? - 0O/ New in Web Content Management 2.5 -0
Team Collaboration 1. A system to author, manage and deliver web content 1. Enhanced portlet-based Ul

Documents « Manage intranet, internet, extranet sites « Authoring and publishing

Messaging * Integrates collaborative documents (emails, chats, 2. Integration with Workplace User Mgmt.

office), rich media and document images

Learning

Web Content Mgmt.

Search

 Simplified user management
2. Web Content Management is also available on native 3. Enhanced integration for installation

Portal and Domino - Easier installation process

Key Features - O

1. Author web content
» Template-based content authoring with WYSIWYG
rich text editor to easily create content

2. Manage web site
* Versioning and roll-back for restoring or creating
different versions for multiple uses (e.g. based on date)
* Integration of information from multiple sources

3. Publish web content
» Workflow processing and approvals for improved
accuracy and relevancy of content
 Personalized delivery lets author create content once
and reuse in many places based on role and
preferences
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IBM Workplace Client Technology

DECISI

= Provides Workplace experience through a
rich client:
* Messaging = E-mail, calendar

« Documents = Library management, editing with
productivity components, project management

* Collaboration Services = Activity Explorer, Data Access
= Key Benefits:
» Native desktop experience

* Rich user interface based on open source
Eclipse framework

*  Multi-platform — Windows, Linux
« Designed for manageability, low TCO
« Server-managed components
* Role-based provisioning and administration
« Support for disconnected use & synchronization
* Rich client portal
* Broad programmability
« Composite Applications s
- New Innovation — Activity Explorer SEeR R e

LDtus'ms
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Activity Explorer: A New Collaborative Experience

= Experience different types of collaborations

DECISI

ad hoc activity-centric team formal
communication collaboration collaboration process

—_
“

_r'_
37 |

.

= Use of activity threads for more efficient real-time collaboration

« Shared contextual views of activities, with threading and hierarchical structure for easy
access

B Add S

Marty Moore @@@1
Activity Thread ot Chat!

Shared 20 - Post * Expand

Persistent
Comments

= [ Plan AE Demo Chats
- |Z| Re:Plan AE Demo

-1-["3) Demo Resources

E)ic o=

g Activities.ppt

Screens with i = | Shared Documents
Annotations ; : @ () Shared Music Documents

& .ﬁ Shared Pictures
LOtusZDﬂS

|§ Shared Video




Activity Explorer

=
(& IBM Workplace - Activity Explorer
File Edit View Actions Tools Help

Activity Explorer

IEM Workplace

Searchin: | People Finder Earch far: ‘D | S 1am available
s o . T == = L2 Work (1)
5 [Hientstrategy June1s 200] | NewActvity - Reply/Add - Refresh . mmmmmmmw e & Marty Moore
i 1 | Activity Name |T | Count
(208 _ ! ype el Chat
\:‘?H Type: Shared File €2 try a chat from linux Persistent Chat 0 (0) Tue (
LMSND'E Created: Tue 09/25/04, 11:21 5:) More than you bargained for? Persistent Chat 0 (D) Tue Edit...
g Created by: Susan Adams7939 ™ This is my first activity - be gentle! Shared Mote o (0 Tue [ Delete. ..
Modified:  Tue 09,28/04, 11:21 AE—D Try reaching Acme again I Persistent Chat 2 (0) Mon | m Mew Shared Mote, ..
Madified by: Susan Adams799 =
: = Mew Shared Folder...
Members:
| (_j New Persistent Chat...
wmgmmmmmmmmmmmmmmmwwg @ Mew Shared File. ..
- — - - 3 [Z] Mew Shared Screen...
ating an activity is as simple as: Calendar ~
D(aggm_g a file onto a contact name ... I ¢ Thursday1s >
| [3 Right-clicking a contact name or another activity... =
ctivity Threa Using the menu... 0
Reply/Add - nd 1€ m 2] %30
g - Try reaching Acme again "
Learning 5:] ;
- - ::'I Re:Try reaching Acme ag M 10:00
g E Client Strateny Tune [ Filenams | size | =
-

Web Browser o Shared Mote ¢ July 2004 >
Mew Screen Open and Alert Members ...  Persistent Chat xmber again 7 Su Mo Tu We Th Fr Sa
Type: Shared Screen Members ES shared Folder 1z 3
This object is not being shared with others (2 shared File S 4 5§ & T E 9 10
The following members are currently viewing ¢ ~dd New Members O shared s U o o1 w e 1
&Martg.r Moare e e een Mﬁ&m%ﬁﬁmm@mm@mmmmm@mg&%& LE T T . T I & o T ¥

Eaftie jr,a' Dan Crawford is looking at the shared messageactivity
ele

Rename Meed to talk ko vou asap
3 i | - e
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Project Planner

= Delivered as rich client component
and packaged with:

» Workplace Collaborative Services

* Workplace Documents

= Enables tracking & reporting of
projects

* Provides a subset of MS Project:

View Gantt chart

Add project tasks and resources
Assign tasks to resources
Create sub & summary tasks
Link dependent tasks

= |Import/Export data from MS Project ¥==
XML files
* MS Project 2000 and 2003

Lotus'ms
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DECISI

= Why IBM Workplace

= |[BM Workplace Collaboration Services:
« Capabilities

= Conclusion

Lotus'ms
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Installation

DECISI

New “Archive” installation:
From Zero to ... Workplace Collaboration Services... in a few simple steps:

& 1BM Workplace Installer

IBM,Workplace.,

Select Language for Install Wizard

Select Workplace Product(s) to Install
Ex: Workplace Collaboration Services

License Terms ] Post-installation tasks
Accept or not... ' required for

Install Directory production:
Ex: C:\program files\ibm\workplace ks '

Select Deployment Topology SR 4 5| . Connect to LDAP directory
Single Server or Network Deployment N7 i Replace Cloudscape with
Fully Qualified Hostname : ' another database
Ex: marc.lotus.com

Administrative User ID & Password

InstallShield

Lotus'ms




Components of Workplace Collaboration Services 2.5

What is it for ? P
Integrate muliple Tivoli Directory Integrator vs 2
disparate user directories
Directory Server (LDAP) vs.1
Store user information
and provide authentication

DB2 Universal Database vs 1
Store production data

Cloudscape vs 1

Store data for pilots
(default)

Provide common services Websphere Portal Server vso2:2
including portlet-based Ul

Websphere Application Servervsoze

Provide common services
for deployments

lace Collahoration Services

Note: All bundled Software is restricted for use with Workp

LDtus‘ms



Workplace 2.5 Performance Improvements

Search

Team Task List

Discussion

Cc

R

N
e

DECISI
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Supported Platforms

= Server OS: = Client - Browser OS:
Win 2000 Server and Advanced Server e Windows XP
Win 2003 Standard and Enterprise «  Windows 2000

Edition e SuSE Linux Desktop (SLD) v1.0

(R%%)H:saBEnterprise Linux AS for Linux  Red Hat Enterprise Linux WS v3.0
x86) 3.

SuSE SLES 8, 2.4 Kernel (for Intel),,, /. .
AIX52&53 ( ) Updaied  w Client - Browsers:
Undaisd o - IE 6.0 SP1-JRE Sun 1.4.2 or MS JVM ¢,
9 MEYY in 2.5 1.1 '
MEYY in 2.5 Mozilla 1.4 on Linux - JRE Sun 1.4.2

= Server Database: Mozilla 1.4 on Windows - JRE Sun 1.4.2
DB2 Enterprise Server Edition V8.1 1.0 on Linux - JRE Sun 1.4.2

DB2 Workgroup Edition V8.1 Firefox 1.0 on Windows - JRE Sun 1.4%Win 2.5
Oracle 9i

DECISI:

Enterprise 2000 . LDAP MNEW in

Cloudscape 5.1 NEYY in 2.5
DB2 For iSeries: V5R3
DB2 Clustering via HACMEYp&s2eGA)

IDS V5.2
Domino 6.5y
e - * MS Active Dlrectory Ui

\EYY 11 2, v
_ NEW in 2.5 MS Active Directory 2003
= Proxy Servers: Sun ONE Directory V5.2 Updused

*  Websphere Edge, \/m ? ﬁy, ) (2 J Novell eDirectory V8.7 Uoduted

 Tivoli Access Manager Domino Directory Assistance R6.5
¢ Sun One Portal Server 6. 2 (federate multiple Domino directories
(NABs) only)

IDS - iSeries V5.1 (with OS400 V5R3)

MNEYY in

LDtUS'mUS
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DECISI

= Why IBM Workplace

= |[BM Workplace Collaboration Services:
« Capabilities
* Deployment

Lotus'ms
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In conclusion

DECISI

Improve

Transformation Productivity

Workplace

Innovations that Collaboration

transform the way people work Services Out-of-the-box value

i Productivity tools
Network delivery model Role-based environment

Greater
Flexibility

Simplification

Open standards .
Support for rich client Consistent look and feel

Customization Per-CPU licensing
Integration with Domino
Integration with Microsoft

Lotusrfiery







LOtus.?_UUS

.08 Nel ENVISI%‘?N

WebSphere PortalfVs.1

Stephane PAPAIX
Consulting IT/Specialist

IBM Software Group
stephane.papaix@fr.ibm.com

Best of Lotusphere 2005
Vendredi 11 février 2005 — Paris La Défense
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¥ Principes & Architecture
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Le portail cote utilisateur

Le portail fourni un point d’accés unique , sécurisé, délivrant du
contenu, des processus métiers, des applications et des fonctions
collaboratives.

Cet environnement est personnalisé en fonction des besoins et des
responsabilités des utilisateurs connectés.

Situation ancienne : L’utilisateur « est » le portail Le portail intégre I’espace de travail de l'utilisateur

Lotus'ms
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Le portail cote service informatique

DECISI

Facilitateur pour « designer », developper,
deployer et exploiter les composants au sein du
systeme informatique.

= Unifier la présentation des sites et applications

= Unifier 'ergonomie

= Capitaliser sur les composants d’infrastructure tels que sécurité, login, SSO, navigation, multi
device, workflow, service collaboratifs...

= Personnalisation simple a implémenter

= Eviter des « arbres de navigation » complexes dans les applications (découpage en portlet)
= QOutils d’administration délivrés par WP

= Déploiement des composants facilité

= Taches d’exploitation (cluster, traces, statistiques...)

Choix de l’infrastructure hardware

= |BM AIX

= |Series

= Sun Solaris

=  Microsoft Windows
= Linux

= 2z/OS

LOtUS'zms




Une espace de travail pour l'utilisateur

\
S
T
=)

Navigation simple & intuitive
a partir d’ongletﬂs | pages
B!

Chaque page est partagée en Des fonctions accessibles
zones visuelles, appelées Portlets en pergianence
g

<3 On Demand Workplace ome - Microsoft Internet Explorer &1 %]

Eichier Edition Affichage bworis Cutils ra |
= Précedente -~ =p - @ | @Rechercher [Fe] Favoris @Médir‘
Adresse I@j htbps: ffws.ibm. cor Irwporkal), crndfcs) L cef 155) . s/209)_s. 155, % ;I oK | Links

[

Home | Work Career and life Help

About IBM 5 7 derniers jours = BluePages

About w3 - 5 Making a world of _ :
: \ difference ' Mame only (smith, jo*)

- : More than 13,000 employees " Entire profile ("arid computing™)

Collaboration Central LT, from ower 55 countries are

Custormmer Reference Materials ] . reg!stered with On Demand I m
. Community. Find out what your colleagues

Energy & LHilities Industry a 3 are doing, and how you can get invalved, Advanced search

Expense Accounts - Worldwide

Aerospace & Defense Industry

Anatomy of an on demand Other searches
business

1eM Global Campus - Mo single component can & i
i establish an on dermand * w3 intranet
IBM On Demand Community Performance & petablish an on dema [ e mtranst

IBM SiteSery Pay introduces new software and services to

help companies develop and deplay
IBM Standard Software Installer . - - . .
Performance metrics for first Service Oriented Architectures, [Software " IBM discussion forums

quarter 2004 Group] m

Slobalization Central

1~ IBM news articles

IBM Travel
Industrial Products
IT Tools Advanced search

Learning Mavigator Run LiveLlp,:late and scan your workstation "
[Transforming IBM] Market report | Edix B =] 2
Cur Values at work

Presentation Central Boeing flies high with IBM i Quoted at 4:05 PM, EDT on 22 &pr.
. Rational developrment tools lets Boeing Refre=h
Sam's w3 pages improve the quality of its applications

Software Group Intranet while keeping costs down.[Software Current
Group] 90.74

Speak Up Prograrm

Telecommunications Industry Talk with Steve _
How does SWG3 secure funding for DOWIONES 10,461.20

acquisitions?[=oftware Group] iﬁPEEDD 1122323
R .

FTSE 4,571.50

Portlet: HAMG SEMG 12,167.70
ortle |s N . Dans les nouvelles 7 dernisrs jours = MIKKET 1202505

Zurrently, there are no new items

available Jﬂjr this section. Tax credit system branded a disaster WE=pielafo) 2,032.91

EDS and UK's Inland Revenue failed to appreciate the tax credit systems .
would prove unstable [The Guardian] Migw full market report
Go to the scorecard home page

l_ I_ Inkranek local

What's news | Edit | = | 2




I6M BluePages | Summary - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

GaBack ~ = - @) ﬁ| @ search [ Favorites  GfMedia ®| B S = 2

ddress I@ hktp: w3 .ibm.com/bluepages/simpleSearch . wss?searchb

Hello Stephane Papai

w2 Home | BluePages| HelpNow | Feedback

BluePages Home

My profile

My BluePages Edit profile BluePages wizard

About BluePages

Help

[y Biuepages [ |1

wiew all / Edit

Papaix, Stephane Report to chain

test ¥ Consulting IT/Specialist SwWG

Rabenandrasana, &lain

Abou Afia, Magda
Local timme: 4:32PM H
Toulouse Cedex France Papaix, Stephane
Building: TTT . .
View more Report to chain, Same

manager, and other organization

. .| charts in the Reporting structure tab
E-rnail: stephane.papaix@fr.ibrn.corn below.

Motes mail: Stephane Papaix/France/IBM@IBMFR
Phone: 33-5.6216.5301 (T/L: 86 -5301)

Mobile: 33-6.5909.4103

[#] 4dd to Motes address book  [#] Add to Sarmetime list  [#] Add to My BluePages list

Summary Jobs & contact info Experience & gualifications Projects & teams Cormmunities & interests Reporting structure

Websphere Software, Portal and Dynamic WaorkPlace

Biography / Resume / CV  Mone provided

Business experience Projects
Mo information provided Mo information provided

=l
’_ I_ l_ Local inkranet 4
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Les Portlets

DECISI

My Stocks
Monday, August 5, 2002 11:5%
IBM 7245 o -
¥ Dow 125,32 -14% =Développements indépendants

4. MNasdaq 550,34 +14.61 +3.1% lModeS & éta‘ts
*Placement libre sur la page
=Standards JSR 168 & WSRP

=Télephones, assistants
personnels, systemes vocaux

=\/ue unique pour chaque
periphérique avec une logique

applicative partagée
LOtUS'zms




Themes & Encadrements

Théemes

« Couleurs, polices et espacements figurant sur
la page

* Feuilles de style en cascade, images, ...
« S’appliquent a un groupe de pages

Encadrements

» Motif décoratif appliqué autour de chaque
portlet

* Un encadrement différent par portlet

Affectation libre des themes et
encadrements a tout groupe de
pages

Compatibilité entre navigateurs

Welcome Matstmotal ety 1, 2002 — 1232 pen

BeERB o E~FEK

2

Lotus'ms
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Le portail IBM est bien plus qu'une interface utilisateur b

DECISI

Couche présentation Services du portail Intégration

Intégration
d'applications

Collaboration

LDtUS'ZmS

D
Single Sign O




Mise en page assistee et sous controle

Création de pages incluant

v' Pages & sous pages

v' Labels
v' Liens externes

v" Intégration des portlets

=
ENVISIZE

WebSphere [l

Content  Appearance | Laocks

Edit Layout

~ Edit Layout and Content allows you to add and arange portlets, colurnns ar
raws, Modifications occur as you make them.

Page title: Health Care

OmBE Do e

4+ add portlets + addp

This is a column container. Ttems added to this container
will stack vertically

i

L]

WebSphere Lailel

=
‘,@ Portal User Interface

Manage Pages

Thernes and Skins

@“:’ PorHets
{@ Access

;‘:'J_. Portal Settings
&

OA\' Portal Analysis
-4

Manage Pages

H Search an:
Title containz vl
Search far:

NN ]

|

=

Content Root P My Portal » Human Resources ! Health Care 5] |Z| Ll @

n Health Care Add, Edit,
@| |>:(' Hew |abe|| |

, Delate] order pages
'3:(' Hew utl ‘

DDentaI
DMedicaI

D Long Term Disability

D Betirernent Health Benefits

| My Portal Administration Edit my profile ? Log out

FFR=D

Showing 1 - 4 of 4 Page 1 of 1

sewe  [v] (B[] (2 [
scwe (4] [v] (@ [4] (& [B]
scwve 4] [v] (@[] (& [B]
acive (4] (B [2] 12 (8]

Showing 1 - 4 of 4 Page 1 of 1

0 '@": 2005
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Administration intéegrée

Avec des outils “out of the box”
Interface utilisateur
Portlets
Acces
Parametres | )
Analyse o0 6 et ———————
Portail virtuels |

Portal Settings

O.""‘ Portal Analysis
¢

[T [ [ et

LOtUS'?_mS
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Administration via Xmlaccess

<content-node action="update" uniquename="wps.My Portal">
<access-control>

<role-block type="propagation" actionset="User"/>

<role actionset="Administrator" update="set">
<mapping subjectid="uid=hsimpson,o=default” subjecttype="USER"
update="set"/>
</role>

<role actionset="User" update="set">

<mapping subjectid="anonymous portal user" subjecttype="USER"
update="set"/>

</role>

</access-control>
</content-node>

Lotus'mm
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Architecture detaillée du portail WebSphere

Navigateurs sur postes
fixes & mobiles

>
c
—
I
m
Z
=
AL
0O
>
=
(©)
Z

Requéte accés
portlet
a distance

Access

Agrégation de pages

~

Thémes
&
encadrements

J

r

Transcodage

\_

~

J

N

Bibliothéque
JSP tag

J

r

\_

~

Traduction

J

AUTORISATION

Base
portail

Annuaire
LDAP

| aes

Base
profil
utilisateur

Conteneur de portlets & services

[ Portlet API ]

Acces
contenu

Web
clipper

Recherche

Gestionnaire]
documents

Données
portlet

Admin

Colla-
boration

Coffre
lccréditation

Proxy
portlet

Signature
unique

JCA

Services
Web

EJB

Sécurité

Contenu
Internet

Données,
Applications
d’entreprise

LDtus‘ms




Gestion de la securité integree

Authentification a partir de

masque, via WebSphere Security
et des serveurs proxy tiers
;‘ — Agrégation de pages Conteneur de portlets & services

ENVISIE:

JCA

JMS

S

Services
Web

JDBC

EJB

>
(=
L |
I
m
Z
d
=
0
>
=
®)
Z

AUTORISATION

Connexion unique
Systeme d’autorisation “credential vault” ou

Servlet

intégre protégeant les Annuaire Base Token LTPA

ressources (pages & LDAP profil —

portlets compris) utilisateur

WebSphere

Lctus‘?_m
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Les Portalls virtuels

DECISI

Virtual Virtual Virtual
Portal 1 Portal 2 Portal 3

—. Root page Root page Root page

Portlet Container

Portal Config DB

Lotus'ms
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Portails virtuels => géres par les outils d'admin

IB* WebSphere Portal - Microsoft Internet Explorer

File Edit Yew Favorkes Toals  Help

J Back - _) - &L' \ELI :‘J | ';\‘ Seatch }E{Favnrltes ﬂ‘medla QE?? - .;_;‘_ v |_J > ‘Lnks :é]merrlam-wetster orLing

Address [&) http: jfraia. rip raleigh ibm, com: 308 1 jwps myportalfcem 04 _SBEKELLMIME Sy B 20 Mg a0 TI_kes 7 awfCaZdYCLGpugil ABR7gSF7hIO 2uPK TZNDONADTACErkmide ¥ | (B Go

Gocgle - | || B searchweb - | §D | B 4istlocked =l cotoril [5) | B options

Virtual Portal Manager &2 =08 ;I

i
@ﬂ' Portal User Interface )
Create New Virtual Portal

()

~
a} Portlet Hanagement

“Wirtual portal tide

ﬁ% Arcess

Wittual portal description:
W Portal Settings
e -

.H" Portal Analysis

-

¥irtual Portals URL Context;

Manage Virtual Portals .-"wps.l'pnr‘talf I

Tritizl admnin user group: (2 walid user realm mmust be sperified first)

=

Letault thers:

I'u'u'nbEphnm ;I

o |t |

3] [

~|
| = ‘ Discusgians * | _LTJ % E :; ﬁl Subscribe... | | _@Discussinns riok available on bktpey fmaia. ckporalegh.ibrncoma0s ¢ g
Fs

[ & Inb=rnet
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ENVISIZE

¥ Intégration d’applications
- Catalogue de portlets
* Portlet builder (WPAI)
« Websphere studio & portal toolkit
 Workflow

Lotus'ms
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Integration d’applications

DECISI

Développement avec Rational
Studio & portal toolkit

Portlet Builder — Interface utilisateur
final, pas de développement

Catalogue de Portlets

LOtUS'zms



Catalogue de portlets en ligne

& ebhsphere Bortal atalop o Hazalla Fneiox

File Edit View Go Bookmarks Tools Help

&> &

| @ mhttp:,u";"catalog.Iob_ls.com,r".t-.'psfportal;"portal

| | @ eo |[Cl,

:E On Demand Warkpla. .. m IEM WebSphere Dev... | | Index of fip:/flotush... [ | ChristopheFantoni.c... "¥? Yahoo! Mail - Le meill. ..

Products

Workplace Solutions
Catalog

On Demand Automation

Catalog

WebSphere Integration
Catalog

WebSphere Portal
Catalog

Workplace Client
Technology Catalog

Related links

- Catalog feedback

= Getting Your Solutions
into the Catal

- Lotus WorkPlace Forum

About IBM Privacy

Done

Services & solutions

Support & downloads

United States [change]

My account

WebSphere Portal Catalog

Solutions for on demand business

BT

[ 1\‘:

Hot searches: People

ManagerPlus
SearchPlus
SSA Portal Studio

SSA Product Life
Cycle Management

Portal for 554
Product Life Cycle
Management 8.0
eRAD-ReportPortlet
Product EEEEh

IBM Workplac More

Product compatibility Popular

Hardware, S

WebSphere Portal

F‘rovid_er name V5.1 Sample Code

IBM Web Page
Portlet V5.0

Websphere Portal

Read the WebSphere Portal and Lotus WorkPlace Catalog di

warning.

Contact

Application
Integrator {WPAI)
IBM Lotus
Notes/Doming and
Extended Products
Portlets

Portal Log Viewer
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WebSphere Portal Application Integrator (WPAI)

N
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ENVISI

DECISI

Création simplifiée de portlets (sans développement)

ss Object Builde

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

“Boites a outils” de création de

portlets
v PeopleSoft 8.0 & 7.5 Builder
v' Siebel Builder
v" SAP Builder, SAP iView Builder
v JDBC Builder
v' Domino Builder
v  WPCP Builder

v" Oracle Builder
V...

Creéation automatique de
I'interface & du contrdleur a partir

du framework

v'Interface utilisateur cohérente

v" Activation automatique des fonctions
“ClicToAction”, présence en ligne,

accessibilité, ...
Lotus'ms




ues ecrans de WPAI

7| My Portal Admi
Mew P g
My Wark

E-rnail  Productivity  Developers Area

Developers Resource  10BC Business Object Builder

(s e Bl Welcome to the Enterprise Portet Builder

JDEC Builder

Thiz portlet enables you to create portlets that work with business objects from enterprize
applications, Enterprise systerns contain numerous business objects and data, This portlet
will assist you in creating portlets which will provide users with tools to work with and
rmanipulate the data contained within your enterprize system, Business objects in your
enterprise system include data such az employes information, employes records, employes
performance and emplayee personal information, Wou ray use this portlet to quickly and
Select rarkup to configure: easily create applications within portlets that interact with these business objects, Each

business abject contains multiple levels of information, You must first enter the name of 2
Ihtrnl - business objedt, then choose the information you want contained by the portlet you are
creating, and then decide an a layout for your portlet, To get started, click the configure ican
above, Then, you can begin creating partlets,

Showing 1-14 of 14 4 Getting started:
1. Click the configure icon

2. Create a portlet
& .

I” Bi1RTHDATE [BIRTHDATE [Hicw update =]
BONUS  [BONUS [Allow updste =]
COMM COMM [Allon update [=]
EDLEVEL  [EDLEVEL Im
EMPNC EMPHN O lm
FIRSTHME  [FIRSTHME [Hicw update =]
HIREDATE  |HIREDATE [Allow upeste =]
108 108 [Allow upeate [=]
LASTHAME  [LASTHAME [Hicw update =]
MIDINIT  [MIDINIT [Allow updste =]
PHONENG  PHOMENG [Alle upests =]
SALARY SALARY lm
SEX gEX [Allow upeste =]
WORKDEPT [WORKDEPT [Hicw update =]

oy
oy

3

Employee Comp Maint

<l
<l

=l

1- 20 of 32 < pageicofz »| M|

<l

a00010 CHRISTINE HAAS 1000.00 4270.00 52750.00

=<l
e o e I R I R |

=
<l

000020 MICHAEL THOMPESON £00.00 320000 4125000

ooo0z0 SALLY LS £200.00 30e0.00 38250.00

3
k3

aooos0 JOHM GEVER 200,00 321400 4017500

<l

aoooen  IRVING STERM 500,00 258000 3225000

Qooovo EVA PULASKI 700,00 259300 3617000

00090 EILEEN HEMDERSON &00.00 2380.00 29750.00

a0/
==
Jic e I o I |

000100 THEODORE SPEMSER 500.00 2092.00 26150.00

<l

000110 WINCEMZO LUCCHESST 900,00 37z0.00 4650000

ooo1zo  SEAM Q'COMMELL &00,00 224000 2925000

=4
=<l

oo0iz0  DOLORES QUINTANA 500,00 190400  23E00,00

=l

000140  HEATHER MICHOLLS &00,00 227400 2842000

3

ooois0  BRUCE ADAMSON S00,00 202200 2523000

00160 ELIZABETH PTAMEA 400.00 1780.00 22250.00

Oo(o|jo|joojo|jo|jo|ao(o|o|o|/o|nd

|
= =
o e A I e I

000170 MASATOSHI  YOSHIMURA  S00.00  1974.00  24680.00
Showing 1-14 of 14

oooig0 MARILYM SCOUTTEM 500,00 170700 2124000

aoois0  JAMES WALKER, 400,00 1e2e,00 2045000

B EEE R E E

Qoozoo  DAVID BROWHN &00,00 221700 2774000




Rational Application Developer & Portal too

Greate a Portlet Project

Define the Portlet Project
Create a portlet project,

=

Project name:  Jtest

Project location: |F:¥runt\me-warksnace¥lesl

Browse

Select a portlet type:

~ Create empty portlet

€ Create basic portlet

" Create Faces Portlet
ate Steuts Portlet

Description:

Create a Strutz portlet . You will be agked to zelect several options for generating d

zample code.

'You may customize the code to inteerate the portlet into your portal

[V Configure advanced options

I

{ Back

Mext » | Finish I

Cancel

Generate Portlets
by Wizard

E}*TroubleTicket.jsp

Palette %

TroubleTicketView jsp — TroubleTicketView jsp *

B

MG~ Standard

§C0ntact Marne:output_text

E e ed e eEedEEed EEAIIIIL L e e e e

Ticket #

{(TICKET_NUMBER) @&

i.@m}
]
5 i,&l’l CKET_OWHNE:

(== HTML Ta.

& Bean

= Expressi.
% Scriptlet
I Declarat..

@ Ihcluds

Directive
2] helude

Giet
Property
Set
Property
& Forward

W, Sustam

Desien JSourca | Preview

11 Qutput

[& Guick Edit [IMG] - javascript

>

kv ox (= Faces Co..

¥ OnCIiCkﬂ Insert an action/code snippet or write your sScrips

¥ ondble
¥ onhelp

¥ onkeyd =
v 4

(= Paee Te..
= Data (Be..
(= Wieb Site ..

Quick Edit | Tagks | Golors | Servers | Gonsole

Ede  Bavigste Segech  Praject
a [l
5 JZEE Navigater

# portiet oml
E webxml
i il Liearios
¥ [ StockCuteExample
# Tk StockCuatePra)
I Survey
4 e Deployment Deser
® Java Sauree
i eomimpuetanls ey
TRy
]
JZEE Navigator

22 ualline

Fun

MyPortlet
Partlets
The following portists are incladed in
this portlet apphcation
1 glll Perilat Aggilieation
= Fertlat 1
&1 ffll Corerate Portisl Apphcation
& Porilal 1

¥ peetint

6] portlet=rams

8l cache
®] mepies
i8] shared

1 Ml
8] maimized —1
i8] minimized

1) supparts
i8] marke

o "

CGialiary | Libeary | Oustling

Details

Datails of the snlocted portial

Dislay name: FFortai ot |

[ [Fartlet { ]

[ — 0
Major version: i |

Minor version: I

Lache

Servind

The folkming dolaes: hae the portal hardies: caching the
cutput of this portie

© Abways expires
O Mever expires

L e —p—

Ferilnts | Source

Fimmeren |rh.(>n.mg mlhln‘.mm...| |kHF|-IH| |

47 Tacks {1 itend
Dasscr iptinn

[ [
o bacorrect sarvial ralerance foe s

portinbzml  MyPortlal/Wals Con

Tasks | Links | Thumbnail  Shiss Calers Sarvrs Consols

Whikable

Building and Customizing

Oty Ly Ot Totht, Lrka Toantrad v Coken Sarvrn Comach

Test and Debug
In Test Environment




Coopération entre portlets - Click To Action S

Facilite I’acces
aux applications BTl

aps »
(Vue unifiée) 3] Decuments | Welcoma | Contant Publishing | Yourco Financal [T
il [

Shipping Sample  Map Sample

Orders for October

Envoi de données
d’une portlet a
une autre

Correspondance
des types de
données en
fonction de
I’action des
portlets

p.. 101, Mayfield Av, Atlanta, GA
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Business Process Integration ENVISIZ

= La portlet “My Tasks” permet aux
utilisateurs d’interagir avec les - Travel Approval Page
processus gérés par “WebSphere
Process Choreographer”.

Chaque fois qu’une tache est
sélectée pour action, la pages et les
portlets nécessaires sont présentées
a 'utilisateur (dynamiquement).

Le systéme de navigation du portail
prend en compte les activités en
cours et leurs états dans le systeme
de Workflow.

Create RFI Response

[H e |£]E—-|: E] :—-ElE or

Input: Mapl oetData Mapz |

MapiZa getiate

Lotus'ms




Task Portlet

Actions

Multi-select

Link to task
page

(for claimed
tasks)

My Tasks

ENVISI‘"‘

Column Sorting Paging control

Unclaim

Complete

" Book Travel
[ Approve U
[" Presentation
[ Expenses
[™ Ul Update
[™ Book Travel

Expenses
[ Ul Status

v

Date

03/18/2004 09:51 PM
03/18/2004 04:15 PM
03/18/2004 12:00 PM
03/15/2004 05:30 AM
03/17/2004 09:15 AM
03/16/2004 08:45 AM
03/11/2004 07:00 FM
03/10/2004 11:15 AM
03/07/2004 10:01 PM
03/05/2004 06:00 AM

Shaw: A1l tasks

A 4
E E Page 1 of 2 E| |E| Jurnp to page: I_

Description Claimed  Details

Report weekly status v
Trip to Finland to present UT . . .

Maove Page Spec

Turn in presentation for tech . . .
Travel for Germany Trip

Maonthly Meeting Repart

B
El
El
El
Bl
El

Trip to Germany for technica. . .
Trip to CA for customer mee . . .
Travel for Bostan Trip

Report weekly status

EE Page 1 of 2 E||:|Jumptnpage I_ .

D@I@L

View task
details

LOtUS'zms



WSRP - Remote Portlets

Data service WSRP Service

100 100 100 100 100 100
101 101 101 101 101 101
96 96 96 96 96 96
100 100 100 100 100 100

&l Beschreibung.doc - Microsoft Word Il Beschreibung. doc - Microsoft Word

Bearbeiten IF

tives Bearbeiten Ihrer Datenb
fi tionen
ren- und Ahnent | mit « graphische Nachfahren- und Ahne
- Bildern
GEDCOM 5 OWi
hikformate d

entation im Intermnet
« Zusammenstell. er genealogis

+
tammbaum konnen Sie Thre Daten
schiedlichen Kriterien

Karteikart icht.
In der unlizensierten Version la
maximale Pe t




ENVISIZE

Comment utiliser WSRP...

Producteur Consommateur

= Développement d’une portlet = Etablir une connexion sur le
(utilisant IBM APl ou JSR Producteur (a faire 1 x)
168) = Consommer la portlet sur le

Installer la portlet (installation portail Producteur
standard) = Positionner les droits et les
= Exposer la portlet comme un roles sur cette nouvelle portlet
service WSRP (1 click !!!') (idem portlet locale)
= Positionner la portlet dans
une page

LDtus'ms
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-+ Contenu

* Portal Document Manager (PDM)
* Editeur de documents bureautiques
 Recherche
- WCM
Perso

Lotus'ms
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Portal Document Manager

Gestion de documents depuis WebSphere Portal
« Navigation a travers la hiérarchie des dossiers définie par l'utilisateur
« Cateégorisation, taxonomie
- Affichage, ajout, suppression et modification des documents & dossiers

[

DeltaPacificBank My favorites... ~| {Edit rmy pr'n:nfil-e o L:‘m
Contréle d,aCCéS aux Jinwiy | & Tam available ~ | September 14, 2004
dossiers & documents DPB o Humen Resaurces Help Des

il Address Book Calendar Documents Wieh Conferences Team Spaces Applications Learning Search Dowenlozds

Document Library P -0

Version de documents

* Import Files

Policies M 4| Page 1 aof 6 |» MW/ Jump to |:..agE=: +

Approbation des
modifications via un
workflow personnalisable /042004
Recherche dans les
dossiers & documents

Abonnement aux dossiers
& documents

I < s R < i (B R

& 1ohn erman

Hide Folders 4 Pagelofé ®»| MW Jumpto |:|-a-;|-3: +

Lotus'ms
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Outils bureautique integres

DECISI

Editeurs texte riche, feuille de calcul et présentation
Disponible depuis le navigateur et sans aucune installation sur le Poste Client
Aucune licence a acquitter

Convertisseur de formats de documents : un document MS Word peur étre lu par
la suite bureautique intégrée

Dacurments

Save Done Edit Properties

Scorecard

Scorecard




Accés aux documents via Client Riche (*)

(*) fonction IBM Workplace

e

& IBM Workplace - Documents

File Edit View Actions Tools Help

Documents
IBM Work e

T
Activity Ex...
A %

e

Documents

o
Applications

»
VR

Team Spaces

B

web Confer...

Learning

)

Web Browser

03390

Document Libraries

|- &1 susanadams7999

Search in: | People Finder [N*] Search for:

| Marketing | Document Name X | New Document 3
Mew w | Edit || Import...

Export... | Delete

1 susanadams733% ¢ Marketing

Title Author Type

m There are no documents in this folder.
You can add documents by dragging them from your computer or by dicking Import...
You can create new ones by choosing an option in the new menu.

Modified

O | 2 1amawailable ~

Instant Contacts vix

= S Work (1)
B, Marty Moare
Susan Adams
Tom Tompson

<
Calendar
4 Thursday 15 >
.
:00
am
3:30

10:00

-
July 2004 ¥
Tu We Th Fr Sa
1 2 3

& P - 10
17

24

1

Today is July 15, 2004

| Online -

[ ] “a

2005

]
sN

DECISI‘H




Integration au bureau Windows (*

ENVISI‘"‘

(*) Délivré maintenant dans IBM® Workplace™ Services Express et prochainement dans WebShere Portal

L’extension a
I’explorateur

File Edit Yew Favorites Tools Help

‘= Back ~ = - | @535”2"' L™ Falders ® | ot |

Address I Dacumnent Manageri|ocalhostiDocument Manager\Documents|Designst Client

j @Gn

Falders

x Marme

| Author | Last Modified

:g_'j Desktop

@ My Docurments
EI@ My Computer
=3 C_Drive ()

£ | warkplace Client Integration. ppt

]16M Workplace Client Update AB call 3 19 2004.pps  wpsadmin
white paper 1_v02_121903_hase_limdis.doc wpsadmin

5/12j2004 3:52:01 PM
5/12)2004 3:52:10 PM
wpsadniin 5/12j2004 3:52:14 PM

Windows permet
de travailler avec
des documents

% nfs on linwps1' {L:)
'@ Control Panel
Em Daocument Manager
EQ@ localhost
Bl Corporate Policies

&l ~4408316 - Microsoft Word i -0l x|

File Edit Yiew Insert Format Tools  Table Window Documents ToGo  Help  RepliGo Type a question for help = X

DEE8g gV BB o - |QHORE BT we FE), e E 2

serveur comme Si
ils étaient locaux

Les fichiers sont
automatiquement
stockeés sur le

“Portal
Document
Manager” du
serveur

=il Document Manager
E-"l_]]] Dacuments
Cornpany Mews
[#-2 Competitve Analysis
E| Designs
2 accessabilicy
Clienk
Community
Learning
Mobility
CutookCanneckar
Packaging
Partners
Sporks
Wark o
c:§ Cirafts
-aJl Locked
- [ifil RFIs - Active
7l RFIs - Completed
-l Special Bids
]-- My MNetwork Places
“3 Recycle Bin

|D0cument Manager

§- B[E]= 4

G SEEERER ERENRANE ERENRESE KR

shared ob]ects with dynatmic memberslnp We introduce our
design concepts, and we provide & detailed first look at data
from the first 100 days of usage by a group of researchers
and interns, who both confirmed owr hypotheses and
suptised us by reitiventing the technology in several ways.

Keywords

CACW, Computer-mediated communication, Object-centric
shating,  Activity-centtic  collaboration, User  study,
Evaluation, synchronous/asynchronous collaboration.

INTRODUCTION

Ad hoe collsboration systems, such as email and chat ate
lightweight and flexible, and provide good dynamic support
for shott-tetm communication needs. However, for those
collaborative activities which extend over longer periods of
time, or over larger mambers of participants, these media
rapidly hecome unmanagesble. At the other extreme,
structared shared wotkspaces provide good support for
making setwe of large cotpora of messages and files.
However, these environments are relatively labor-intensive
to initiate, and discourage pecple from using them for
small-scale or short-term collaborations.

The tesult is often that a single collsborative activity is
managed with multiple stores of shared resources and
media, such as email, chat, wikis, dizcussion datsbases,
listservs, and document management systems. This
diversity of shated resoutces means that people must
monitor and participate in multiple shared vermes, dividing

4 B R

brief cotrversation that begins as a chat may need to be
transferred into email, so as to enfranchise a larger ramber
of patticipants, of for the convenience of people who are in
different time zones. Moreover, if the ramber of people or
shared tesoutces increases, then email may prove a chaotic
vetme for large-scale collsborations, and it becomes
necessary to transfer the resources again into a structured
discussion space of a document management sygtem.

Amakpmnime Foim
eibhnaim
|2t bl

Figurel: From ad hoc communication to formal collaboration

Our tesearch in the Instant Collsboration project [5,6]
itrvestigates technologies that can help bridge these gaps
between small vs. large mumbers of participants, brief vs.
extended collaborations, and informal va. formal structures
(see Figure 1. Cur project has three goals:

o The first goal is to provide a hybrid system that could, at
its margins, accommodate brief and informal interactions,
but could also hold longerterm resources that people
could share and manage.

The aoecnd  onal e tn seceride hoed  mesne for

Sec 1 ln1  Caolt REC TRK EXT OWR English (U.5




Recherche

Fonctions d’indexation et de
recherche améliorée

Analyse de texte évoluée,
résume, catégorisation,
taxonomie

Augmentation du nombre de
formats de documents
iIndexés

Portlets d’archivage, de
recherche et d’'acces aux
documents

Docurnent Search

=
ENVISIZE

Search Results EBrowse Docurnents

Search whole docurment far

IE' Search

I'Flnwers
Search In: For: Select docurnent type: Search Under:
ITitIe =l I All = IAIl Categaories =]

Hide Advarced Options | Clear Search Raswlts

Rasufts for. Flowers

5 results found, sorted by

Sort by Date | Hide Details 1-5afs

relevance
http:/ ‘willrc: 9080,/ PlantsBy Web Sphere /login.jsp [k
= - - 2/14/03
b el 2080/ Plants BpWebSphereflogin jsp
If you are 3 Return Custorner and previously set up an account and profile with
Uz pleaze enter your E mail address and password If you are a Mew custorner you can
register for your own account hare Flowers @ Fruits & Wegetables : Trees | Accassories
->root-=Uncategorized B0 @
hitp:/ /willrc: 9080/ PlantsBy WebSphere /servilet / AccountServlet?action=account ;.-’31?2.-"03
bbb Al 080/ Planks By WabSphara/sarvlet/ AccountSarviat Paction =account
If you are 3 Return Custorner and previously set up an account and profile with
Uz please enter vour E mail address and password If you are a Mew custorner you can
register for vour own account here Flowers : Fruits & Wegetables : Trees | Accessories
->root-=>Uncategorized B @
hitp:/ /willec: 9080/ PlantsBy WebSphere /serviet /Shopping Servlet?action—gotocart ;.-’31?2.-’03
bbb AWl 9080/ Flants By WebSphara/ sarviatd Shopping SarvletPaction=gotocart
Here is the contents of your shopping cart You can edit the quantities frarm this
page and select 'Recalculate’ to adjust your selections and subtotal Select 'Checkout' to
begin the checkaout process
-=root-=Uncategorized [ IE'
. T2
] g B /p i
http:/ /willec: 9080/ Plants By Web Sphere /promo.himl 11/11/02

Kb vl 9080 Flants By WebSpherad/orome hm!
Gardens of Surmmmer: They all start with the right colors and we've got them all
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IBM Lotus Workplace Web Content Management

Permet de Créer(Rédiger), d'Assembler,
d'Organiser, de Maintenir et de Publier du
contenu dans des sites Web.

Rédaction basée sur des Templates

*End users
«Elimine I'action systématique des webmasters

Séparation du contenu de la structure et du
design
*Facilite la réutilisation.

Sitemap
*Génére automatique la navigation

Taxonomies

*Catégorisation des documents et réutilisation dans
différentes localisation

*Personnalisation
Sécurité
Les utilisateurs ne voient que ce a quoi ils ont droits

Composants réutilisables

Cycle de vie
*De la création, jusqu’a I'archivage

DA TA REPCEITORY

=
ENVISIZE
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3 . ENVISIZ:
L’interface de gestion de contenu

b i |'?:l': Priofil utili5-ateur| =

i_l Product
=5

Affichage de 1 - 2 élement(z) sur 2 Filtraz

1 Biblioth&que de contenus
| M Conception et développement
= =3 Gestion de site
+ ] Structure du site ‘3 Doming

E zones de site par titre @ WebSphere 22 ock 2003 01:26:41 CEST

22 ock 2003 01:26:25 CEST

= [ Gestion de catégories
= E All Categaries
o 3 Intranet Categories
H 3 Cities
3 Color
i3 Feature
i Homepage Component
=3
3 Domino
o WebhSphare
3 99 Ternplate Type

F 43 Gestion de flux de travaux

LOtUS'zms
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Personnalisation évoluée

» ECISI‘H

Parsonalization Navigator

& [m|
'}:(' Naw - | u-_"] | tﬁ Dealate | More Actions - Select View: | All DI:IjEI:tE W
Browsing Workspace Page 1 of 1
fiiil Workspace *
% Get Company X Competitor News Rule wpsadmin Movember 29, 2004, 04:09:59 PM
= % Get Competitor News Rule wpsadmin Movember 29, 2004, 04:03:54 PM
| % Get Corporate News Rule wpsadmin Movember 29, 2004, 04:04:06 PM
| @ Gat Docs Rule wpsadmin Movember 29, 2004, 02:14:27 PM
| @ Get Travel News Rule wpsadmin Movember 29, 2004, 04:03:16 PM

Hide Explorer View (1 selected) Page 1 of 1

Parsonalization Editor

£ £ 7 - O
&

Last Modified November 2%, 2004, 04:09:59 PM

J View Rule || Preview| | Document Info |

EE Get Company X Competitor News

Located in [fiil Workspace Root wpsadmin

Description None

Output Type com.ibm.websphere.personalization.resources.cm.CmRescurce
Collection Type = Document Collection

Rule Type Select Content

Select content
whose Document Collection.Title incdudes X or

whose Document Collection.Description includes X

order as is
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!r'j Collaboration Center ENVISIE:

Helping You Work Together

Forum de discussion
Messagerie instantanée
Bibliothéeque de documents ,

. Delta Pacific Bank
Calendrier de groupe
Liste de taches — '!!_._!

- Collaboration Tools - H

. : 74 Collaboration Center

FormUIalres Web avec - Reservations [ Helping You Work Together

Conference Rooms

WOFkﬂOW aSSOCIé Teleconference

Welcome Cathy Robins! | Edit my profile | Help | Lo
+ N

Home  HR | Caollaboration Central | Working Campus  Help D

Wideo Canference Latus teb Conferencing My Team Warkp| People Finder
Espaces de travall Vlrtuels - Best Practices Find Meeting » | Schedule Meeting Wiew | Advanced Search | Mew Advanced Search
Using the Tools Ta find an unlisted meeting, Search My QuickPlaces Sl
: type the exact meeting name. I Co _I
Working Together I I”a"“e =
Leading a Team M arch My QuickPlaces 1-50f12 | Refresh Search for
= Active Meetings 1-2 of 2 Refrezh Title Updatad~ I i
- Forums L o
097172002 *| Prospects QuickPlace 09/17/2002
11:00 am  Review BBB report with Jane *| BEE Acquisition War Room 09/16/2002 =
B C_ath\,r Robins _ | Acquisitions Board 08/29/2002 E ch Site
Project Update IMeetmg | Project Manager Resource  08/13/2002
MiEnEDEray =] HewCard Acquisition 07/14/2002 | o
1-2 of 2 Refrezh 1-Sof12 [ Refrezh Advanced Search

Lotus Sametime List 228

Calendar

- Wi September 0B - wok

........... B Gerald Brett

17 T d 18 Wed d
—LTEEEL —— @ Mam LaRoze
i (Lsts st el /2 -0 131 11:00 AM Review BBB report with Jane I 01:00 PM BBE Review Team B Dave Cornaly
] Location: e-meeting Meeting Location: conference call B %2 Prospects
Server: ecat-hub.lotus.com qu <g ] B Erenda Churchil
i K2 03:00 PM Project Update fEnda LUl
[ [Eubject Wha Date | Lacation: WY 5661 B Cathy Robing
E  Hithere M Alan Lepofsky  05/17/2002 B FredHull
E  here is the file you need M Alan Lepofsky 0541772002 B Joy Muray
B what's up vith the new project? N g

Send E-mail

Show Profile
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Portlet d”’email” consolidée (Lotus , IMAP, POP3 et Exchange)

osoft Internet Explor

! oy (=]
J File Edit Wiew Favorites Toolks Help ﬁ
| +Back v = ~ @ [2] | QSearch EHFavorites TMeda B Br S E ~

Address Iﬂj http: /feppdemo notesdey ibm.com: 908 1Awps myvportal lut/p fkcxml /04 _Si95PykssyOxPLMAMz0v MDY _QizkLN4g38QL lgFhmmgR™ j @G0 HLiﬂkS *
Google~ | j| BaSearch Web ~ | 5 | @ @ Dafond Fh1321 blacked fEiutoRl | BdOptons 2
WebSphers [T \\\“ I = TS ] My Portal # Edit my profile T Lag out;l

Mew Page Edit Page Search:

-m i kplace 1alization My Finances My Favorites - I

E-rmail  Productivity  Calendar Dewvelopers Area

Wou can access your Lotus Dormino-baszed, Microsoft Exchange-based, IMAP-bazed, or POP3-
based e-mail from the IBM Cormmon Mail portlet, which is part of the Comron Personal
Information Managerment (PIM) portlets, Systerm adrministrators can configure this portlet by
clicking on the Configure page icon. Individual users can manage their poartlet settings by
clicking the Edit page icon. If you have problerns configuring this portlet, contact your
sustern adrinistratar,

Mail

| (£ Check for Mai|| | mCompose| |é‘l’\‘10ue to Faolder... | | i} Delete| ||:E| Manage Falder: « | | Actionz

Inbox Page 1 of 1

4]

éDraﬂs

= gent

Al Meszages
A unk Mail

STrash Ernpty
* D Tech - Java

W

Luciana Resende 1 Please getready for the session practice in the 11/3/04
morming

Luciano Resends Websphere Conferece dermno 1 1171704

Adrministrator wour Credit Card Information 1171704

Luciano Resende Fw: Save More on Bargain Hotels in Seatte, WA! 10/30/04

IEM developerw orks newsletters 1BM developerWorks technology, Issue 43 - 2004 10/29/04
Dctober 28

Luciano Resende Fw: 130.000 vagas de empreqgo em todo Brasil! 10/28/04
Luciano Resende [Discussion Lizt) Ew: Reveillon Internacional 10/28/04

Luciana Resends Fw: All Access Birthday Bonus 10/28/04

aja|ao|a| ga(ao|a| o|aga

Luciana Resends Fw: D empreqo e a retomada econbmica 10/27 /04

Hide Folders Page 1 of 1

|@ http: ffcppdemo. notesdey . bm.com: 908 1 fwps fryportal lut/p fkoxml /04_5195Pykssy0xPLIMINMz0wWVIOY _ Ok N4g380T I_ ’_ ’_ |ﬁ Internet
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IBM® Workplace™ Collaboration Services

DECISI

IBM® Workplace™ Collaboration Services est un ensemble de
composants collaboratifs basés sur J2EE

My Workplace Templates Administration Edit my profile Actions

Team collaboration
services

Document services 4  EastRegion Sales
Messaging services i

Web content
management services

Learning services

ra

-:;ZQE'J Applet PeopleLinksapp starked
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Conclusion
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WebSphere Portal
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ENVISIZE

Lotus Workplace

Interface utilisateur &
Intégration

Présentation Services Portail  Intégration

_

Intégration
d’applications

Collaboration

Applications collaboratives

Gestion des
documents

e-Learning |

uoleIoqe||oo
ap s|inO

Infrastructure partagée

Gestion des documents & contenu
Publication Web
Gestion documentaire d’entreprise

eLearning
Développement & gestion de cours
Cours en ligne

Collaboration
Messagerie instantanée
Réunions virtuelles
Espaces collaboratifs

Messagerie
Messagerie asynchrone
Agenda

Carnet d’adresses

Lotus'ms
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Le point sur la gestion des contenus
(documents, web, workflow,...)

Best of Lotusphere 2005

Vendredi 11 février 2005 — Paris La Défense
Herbert Hilhorst — pan-EMEA Technical Sales
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Agenda

= [ntroduction : gestion de contenu
= JSR 170

* Domino
* Lotus Domino Document Manager
* Lotus Workflow

= Workplace

* Workplace Documents
* Workplace Web Content Management

= Résumé

Lotus'mﬁ
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IBM Content Management Portfolio

Documents Rich Media:

collaboratifs: * photos
* documents Office * videos

Entreprise Content Management
(ECM) transforme I'information
capturée en contenu
facile a stocker, trouver, utiliser,
N mettre a jour et supprimer

N

Gestion de contenu Web
* Internet T —
* intranet

GED de production:

* numerisation

« archivage des données
* Impression de masse /
sorties écran

N
e

DECISI




ENVISIZE

JSR 170
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ENVISI:
JSR 170 — API Java™ pour acceés au (référentiel) contenu

DECISI

Le but du Java Community Process (JCP) est de
standardiser la plate-forme Java a l'aide de
specifications JSR (Java Specification Request)

JSR 170 est une API proposée pour standardiser
I'acces au contenu

Cette spéecification permet de développer des
applications de gestion de contenu qui peuvent étre
deployees sur des référentiels differents (ou quels
que soient les reférentiels utilises)
Spécifie une API et un modele d’information pour

Liens

Contréle de version

Recherche

Transactions

Verrouillage

LDtus'ms
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ENVISIE:
IBM Content Management Portfolio — Support des standards

DECISI

\

Lotus Domino Document Manager
DB2 Document Manager

DB2 Content Manager

JSR 170
Workplace Web Content Management >

Workplace Documents

Websphere Portal

Lotus'ms



JSR 170 — Avantages

= [nterface commune entre différents
reférentiels et différentes sociétés

= Permet une co-existence pour des
reférentiels multiples

= Garantit les évolutions futures
= Pont vers Lotus Workplace

N

ENVISIZE

DECISI
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. . . ENVISIZ:
La famille de produits autour de Domino

DECISI

Premiere version “‘commune” : 6.5.1
Plates-formes communes

_angues supportés communes
Navigateurs supportes communs

= | es produits sont testes et supportés pour
fonctionner ensemble

Lotus'ms
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: : . ENVISIZ:
Les besoins de gestion documentaire

DECISI

= Réduire les couts de productivité des utilisateurs
= Réduire les colts matériels

= Rendre le contenu auditable

LDtus'ms
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Lotus Domino Document Manager (Domino.Doc)

Bibliotheque
*Profil des documents

jour distribué

*Contrble des versions

*Sécurité
Recherche avancée

*Cycles de révision et
d'approbation
*Publication
*Archivage
Intégration (ODMA)
*Interface avec Office

*Messagerie (Outlook
et Notes)

*Explorateur Windows
Collaboration
Forum de discussion

*Intégration avec
Sametime

&] Document Manager - Microsoft Internet Explorer

¢ File Edit View Faveorites Tools Help

*Verrouillage en mise a [JElEaN®

" = -1._)
BRERAIPSELR

Favorites @Media 6‘4 iz =

£55 éj http: ffrosinante. lotus. com/ActiveXLib.nsf

: Links @j Search the Web with Lycos @;‘] IBM Business Transformation Homepage @j IBM Internal Help Homepage @;‘] IBM Standard Software Installer ‘ﬂ w3_mark[1].gif

i ¢

= Gestion du cycle de vie

1t ActiveX
=[] bEv

- El General
Isc
20 Archived Chats

i . December 2003
Archived Email

W Archived Email
Domino Document
------- . Product Information
+[] QB

]u UA

~{&3] Life Cycle

----- | 5] Checked Qut

----- _i] Favorites

..... ll Recently Edited

@ Saved Searches

Title Date

© Common Store information 01/06/2004
© Domino Document Manager Product Information  01/06/2004
© ISR 170 Detail Spec 01/06/2004

Life Cycle

Title Status

No Documents Found

i Google - v f Searchweb - | [ ssblocked | [ Options
Lotus, Domi
" Docmummuent Search for |ssr 170 B Advanced Search
Manager
Getting Started (% | ?
@ My HomePage > Checked Out Items Recently Edited

Title Date

@ ISR 170 Detsil Spec 01/06/2004
(i} :)ommo Diocument \Izmazﬂr Product Information  01/06/2004

© Commen Stors information 01/06/2004
@ Domine Document \Iﬂ.ﬂi!“f RM information 01/06/2004
@ Technical Stratery Disc 01/06/2004

Favorites

O Archived Email Binder
© December 2003 Binder
© ISR 170 Detail Spec Document
© Product Information Binder

0 Internet

Lotus'ms
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, ENVISIZ:
Les nouveautés dans 6.5.1

DECISI

= Domino.Doc devient Lotus Domino Document Manager
= Améliorations de l'interface Web

* Intégration messagerie (Notes)

= Stockage des conversations instantanées (Sametime)

= Support LDAP (Single Sign On — SSO) — client bureautique et
Web

= Performances de recherche

LDtus'ms
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ENVISI=:

Exemple : integration messagerie

DECISI

= Interface utilisateur d’intégration installé directement avec client
Notes

= Archiver des messages selectionnés dans des bibliotheques
specifiees

= Options pour copier, déplacer ou supprimer des attachements,

creer des documents multiples et envoyer des messages texte

dans LDDM Cengiz Satir - Inbox - Lotus Notes

File Edit View Create Actions Help

O.,Hf E  AddRecpients »
; Archive 3
=1 —c 5 =]
o ! Send Memo to Database Manager @ %} il % = EE a) Cl"
L LD & El | Synchronize Address Book
Lipgrade Folder Design
|@Welcnme @l s ? ?]m‘; decisi...}{][%: He:‘...xlm‘:an...}c]%Eﬂ_.}
E e — | Categorize
. £ Mail ~ Edit teply 'I[Reply to All '] [ Forward '] [ Delete ] [ Folder '][
@ for Cengiz Satir _ Reply ]
Reply to All ¢ | View 'Inbox’
% E’% Inbox (] Forward 3
L‘?f Drafts brt fe
Q Folder * _ _
. ﬁ;ﬁ Seant Copy Into New . Date = Size ~ Subject
ﬁ Trash Tools b ert Phenix 12/18/2003 2.367.278 ¢ Screen shot of
@ Views L nette Barlow  12/18/2003 13.462 Fw: Cluestion f
; ] Folders : : Libretto 12M18/2003 8.873 Fw: Cluestion f
[5: | & Tools Folder Cptions b. an Maoyer 12/18/2003 9264638 & for other scree
ert Phenix 1211872003 &2, 760 Screen shot of
Mowve to Document Manager
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ENVISIZE

Lotus Domino Document Manager 7.0

DECISI

= JSR 170
= Support pour plus d’applications bureautiques

= Support pour le stockage optionnel dans DB2

= Ameliorations pour I'administration

= Support pour Netegrity Siteminder

= Support des plates-formes
* Notes/Domino 6.0.3, 6.5.2 et 6.5.3
« Navigateurs Web : IE 6.0, Safari (Mac OSX seulement)
* OS: Win XP, 2000, 2003 Serveur; AIX 5.1, AIX 5.2; Solaris 8/9, iSeries V5R3

LDtus'ms
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ENVISIZE

Les besoins de gestion des processus

= Elimination des couts induits par les "retards" dans les
processus d'entreprise

= Réduction des traitements d'opportunites du aux
processus non adaptables

= Surveiller, améliorer et redéfinir les processus
rapidement sans discontinuité de service

= Gestion centralisée des processus avec acces
sécurisé & contrble des versions

= Automatiser les processus d'entreprise plus facilement
et plus rapidement (reutilisation)
LOtUS'zms




Lotus Workflow

=Architecte

 QOutil de modélisation graphique; modifier
dynamiquement les organigrammes en

glissant des taches

» Réutilisation des objets d'un processus

 Maintenir des instances dans leur
versions existantes et activer des

nouvelles versions

=Moteur
* Annuaire Organisation
» Application
» Définition des processus

« Conteneur pour les objets des processus

» Eléments optionnels

=\/iewer
* Visualisation des activités

» Tres utile pour des processus complexes
avec plusieurs intervenants ou équipes

 Disponible pour les clients Notes et Web

=L otus Workflow Architect - [Process :

Purchase Order - ¥ersion 1]

I =105

A
™| Fl= Edit Process Options Tool Window Help =
[otealdEdsoe|=|aa|w(H|aa
= By process =
= E_l Employee Hiring
[0 Check References
[ Hire Candidate

Amourt == 1000

»0e 000007

Amount = 1000

'EEF"WE' o CC Aptove
Lppm&

(® Sample Drga, Build 31.3 - 1. Workgroups - Lokus Notes

Fle Edt Vew Create Actions Help
CEd g A9 0F 01 5d 2 =%= S aT
QWe\came @Samme Oraa, Build 31.3- 1. Warkaroups

= P Workflow S ©: ert () €t Document ) Delets Workgroup documents ) Help

~a. Hire Candidate
3 Initiate Job Requisition
[ Interviews Candidates
. Interviews Hews Candidate
[ Make Offer
[ Manager Review
[ Pawroll System Setup
[ Reject Requsst
[ Select Candidates
3 5 etup Irterviews
[ ¥ alidate Job Description a
- Purchase Order
B[] Web Publishing [[1omino. Doc
G- [Expense Report [Domino.Doc

[¥- By type
Bl Ru hierarchy
=10| x| |departrment
.5%. 0 perations
& 7 GR” G ,b% Hurnan Resource
- & Malone. Bob (Do
—— Lo B Sartiago, Carlos
- 5 Purchasing
- & Finance
B Mg, Margarst [Domin—

Workgroup name Members Workgioups | Manager |Substitutes
Customer Solution
Diganizational Stucture Bid Team James &dams/Lotus Workow James Adams/Lotus | |
y e _ A X
Camy
J Fle Edt View Favoites Took Help
: <R Q w 4| B @ Links
DOffice Profiles Back Forard Stop  Refresh  Home Seach Favoiles  History Ml Pint  Real.com
[ AddlESS Ia http:/#9,96.29. 34/ quasar/Sample_application_30_en.nst LI (}Gu

Eng\

SHER > ) B &) [ fy R0 W £ L S b S (]

« .3 @ B 4

I Back Farward Stop Refresh ~ Home

g8 || Lotws [T 14T e Activities

Activity

Claim Selected | Search |Help 4 ¥ M4 bbl

Joh Activity due

9 & N Agproval(Graphics Team-Purchase Request]  Color Printer

7 @ g N Wanager Review( -Job Requisition) HR staff
"|— O @ N Wanager Review(Marketing-Job Requisition)  Syster Adwin
r 0k Select Candidates(T Dept-Job Interview) Senior Engineer
O & N pitiste(Thinkpad T22-Purchase Reguest) IBN Laptap (07062001

T} Employee Hiring wlink - Microsoft Internet E xplorer provided by Lotus De_velnpmanl: |_[&]x]

= N

Search  Favorites  History

Mal\ F'rmt Heal conm ‘H

I File Edt “iew Favortes Tools Help

| #dress [ @] hir:/127.0.0 18080/ enamplesserviet A etiiener Threq=disgramiinst=DE BC2BANDR 9BRI99052569D 20060 707 FistHostis 7] | @ Gio || Links

Employee Hiring

Interviesy Mew Candidate

Start |

| Initigte Joh
Reguistion

/3§ Manager Review - Microsoft Internet .. M=l B3

-

Manager Review

Description: Manager Review
Owner: B Guzz Lightyear
Main

document: Kghanged

Close |

Select
Candidates ]

{ et =

| |4 Intemet

;!swnlll BueaNIe || olelaielilelE]@vl e Hesuhios 2aem
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ENVISIZE

Lotus Workflow 6.5.1

DECISI

= Améliorations des performances
= Améliorations LDAP

= [ntégration avec Lotus Domino Document Manager
pour les plates-formes non-Windows

= Archivage améliore — plus fiable et facile
= Support de Mozilla pour Linux

= Améelioration de performances des APIs Java

LDtus'ms
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ENVISIZE

Lotus Workflow 7

DECISI

= Exposer des services basiques de Workflow en tant
que Web Services

= Améliorations de productivite

* Fiabilité, disponibilité et facilite de gestion

Lotus'ms
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Workplace
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Workplace, c’est quoi?

DECISI

= Un environnement dynamique qui
intégre tous les outils
collaboratifs, les applications, et
les connexions demandés pour les
besoins du métier

Workplace integre les fonctions en
tenant compte de l'identité des
utilisateurs, leur role dans le
contexte du processus du métier.

Extensible par les services
informatiques et nos partenaires qui
peuvent créer des applications
metiers pour améliorer la réactivité
et I'agilité des entreprises

Lotus'ms
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Workplace Documents

DECISI

= e client riche inclut :

» Gestion de documents autonome

« Editeurs de document puissants (pour traitements de texte, tableurs et
présentations)

« Stockage chiffré et utilisation en mode déconnecté

= Le Navigateur internet inclut :

* Fonctions de gestion documentaires avec acces aux bibliotheques de
documents du portail

- Editeurs de documents simplifiés _ _ .
* Présentiel et Messagerie instantanée intégreés; sauvegarde des discussions

= Autres fonctions uniques :

 Bibliotheque de documents personnelle ;

» Approbation des documents et brouillons / verrouillage de document /
gestion de version ;

* Visualiseurs de document, recherche et tri ;
* Import des documents ; notifications
 Etc ...

Lotus'ms



Workplace Documents 2.5 ENVISIE

* Intégration avec Explorateur Windows et
Microsoft Office

= Expérience dans Workplace Client Technology
« Drag-and-Drop d’une bibliotheque personnelle
« Création d’un bibliotheque dans le client
* Importation d’'un document dans une bibliotheque spécifique

= Améliorations des éditeurs de documents
* Meilleure compatibilité avec Microsoft Office
« Support des macros (OpenOffice scripting language)
* Filtre Lotus 1-2-3 en lecture seulement (tech preview)

= Nouvel outil ‘Project Planner’

LOtUS'zms



Workplace Documents future

= JSR 170 : exemple intégration avec LDDM

Fil=  Edit

Wiew  Actions

Tools Create Layout

Presentation window Help

ENVISI

Messaging

.;i@

Lokus Mokes

fickivity Explorer

=

W&

Tear Spaces
P

e

Applications

L]

YWeb Conferences

‘.-

Learning

Witeh Browser

" Document Libraries :
betalzsl

[fﬁ] Finance

[fﬂ] Human Resources

(] Marketing Materials

il Project Notsbook

il Technical Specifications

Marketing Materials

Edit | Import... || Export... | Delete

ting Materials

Author

Type

Modified

= ﬂlﬁ.l:uc:ut workplace Documents

Susanddams1z

Presentation

1/14/05

@ C@rverting Microsoft Office documents
L us Warkplace Docurments 2.5 Features
B Pbctuctivity Tools in wiCT

=| Shles figures with graph

ing Word ko author documents in Warkplace
Workplace Docs Overview 7 May 04

SusanAdams12
Susanfdams 12
SusanAdams12
SusanAdams12
Susanfdams 12

Susanddams1z

Microsoft Ward
Microsoft Pawe
Microsoft Ward
Daocurnent

Microsoft Ward

Microsoft Powe

1/14/05
1/7{05
1/12}05
1/14/05
1/7/05
1/14/05

=

LA
"




N

Workplace Web Content Management S

@
3
L
o

Lotus‘ms




ENVISIZE

Besoins clients pour la gestion de contenu

Gérer le surplus d’informations — dans les deux ans a venir,
on créera plus de contenu que dans toute I'histoire humaine.

Obtenir la bonne information pour la bonne personne au bon
moment, donc rendre les site web efficaces et utiles

Les problemes a resoudre :
» Charge de travail du webmaster

» Permettre aux utilisateurs concernés de contrdler leur contenu
Web

> Reégles métier et gestion de flux pour une gestion de contenu
centralisée

» Personalisation pour cibler le contenu

Réduire le colt total de possession (TCO) des projets web

LDtus'ms
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Workplace Web Content Management

DECISI

= Permet la gestion, assemblage, staging, maintenance, livraison de tout
contenu pour les sites web

= Création basee sur des ( ~ AN
modéles ﬁ L N
e ¢
I

e . | WEBEITE PORTAL | WORKFLACE
= Séparation du contenu,
structure et format

CATEGORES
= Sitemap == :
-GEE‘IGFLF.FHT
JOB ROLE E i
= Taxonomies [Tews | [peoovers| [femwess | *
, ., -I‘J.EF-H
= Sécurité g
MAMAGER

= Composants reé-utilisables

= Cycle de vie 8

DATA REPGSITORY

© 2003 IBM Corpq :
Lotusp 42005
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Workplace Web Content Management 5.1/2.5

DECISI

= Interface utilisateur améliorée (basée sur des portlets), comme :
Tri et filtrage
Actions sur objets multiples
Editeurs de documents
Lien pour éditer directement du contenu

= Portlets personnalisables et liste de workflow
= Gestion des utilisateurs d’entreprise et support des annuaires
= Installation avec WebSphere Portal (5.1)

= Et 5.1 en plus...

» Ré-utilisation de I'éditeur de documents de WebSphere Portal
« Utilisation du contenu géré dans Portal Document Manager
» Bientdt integration avec WebSphere Portal Personalization (5.0.1.1)
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Roadmap

Q12004 Q4 2004 Q12005 . 2005 2006
| \ Domino Document
. y/ Manager Next

January 23-27 Workflow Next

DECISI

Domino Document :
Manager 6.5.1 Domino Document

Manager 7.0

Worflow 6.5.1
Workflow 7.0

Domino 6.5.1

Domino Document
Manager 7.0 beta
démarre

Domino 6.5.3

Notes/Domino Next

Notes/Domino 7.0

Domino Document
Manager 7.X

Workflow 7.X

* Peut modifier
Notes/Domino 7.X

Workplace 2.0 Workplace 2.5 Workplace Next
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Quelques chiffres

IBVISoftware'=40/000'employes

90000 business partners worldwide

100 alliances strategiques avec des edifeurs
30/ Iaboratoires de'recherche

14000 employes dedies auxstandardsiouvertsinciuantiLinux; Java et XV 54000
developpeursiJava

LLotus Sametime est utilise par plus,;de 607 des 100 plus grandes entreprises
(Fortune Global|100)

Lotus Sametime estiutilise/par. 8;/des 10 plus grandes banques: mondiales; 6idesy10
plus grands constructeurs automobiles, 5ides 10 plus grands,laboratoires
pharmaceutigues americains

31000:000/de messages instantanes par;jour.chezIBM

IBMiwas ranked #1/in the Training/Magazine “Tiop 100" ranking|ofiorganizations
that excel at:human capital/development based on evaluations ofileading|e-

learning offerings:




Maglc Quadrant Portal 2003 2004
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Figure 1
Horizontal Portal Product 2003 Magic Quadrant
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v" L’innovation au service de votre stratégie

(client riche, verticalisation de I’offre a travers les solutions IBM Workplace...)

v Evolutivité et pérennité a travers le respect des standards ouverts

v" Vous accompagner dans vos réflexions : sécurisation des données,

rationalisation du Sl, optimisation du poste de travail, gestion des connaissances,

migrations de messagerie...
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Nos prochaines rencontres

15 et 16 mars : salon Documation — Cnit La Défense

8 avril : pour les partenaires : formation gratuite Workplace Services Express
https://www-926.ibm.com/events/spse/spse04.nsf

Avril : séminaire portail avec Euro RSCG (dir com, marketing)

26 mai : IBM Workplace Launch

+ demonstrations et manifestations partenaires en province a l’adresse suivante :

www.ibm.com/software/fr
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