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Architecture client riche

Evolution ou révolution ?
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IBM Workplace : permettre aux personnes de communiquer, de partager ENVISI
l'information, quel que soit le terminal utilisé (lie au mode de travail) tout en leur

offrant des services collaboratifs / applicatifs adaptés a leur métier / secteur

LA
Tar

DECISI

Documents ll

Collaboration

Terminaux
mobiles

Services assemblés, au
sein d’'une interface
dynamique et conviviale

Développer le travail collaboratif tout en
| = capitalisant sur les investissements existants et
Client léger - en apportant de la flexibilité au niveau du Si

Lotus'ms
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Feople Directory

I Work Place 1

“@n Mary Jones

: -8 Jim Case

i M Kevin Mills
E%’i Fin &dwizors
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-H David Cameron 45432

Search for: Im
Search by: Im
Custorner not I—
&dvanced search

Recent Customers

Last update: M:

m; [ndo Full Screené

(iR pe] LI e RETAR PRODUCTS & SERVICES | BANK INFORMATION MEWS & UFDATES MY BANK HOME CULLABUKAIID

& Mary Smith &

Wk d % Customer Number: 2245-8870-236 ==Eag
Contact Info Recent Communication
E| 12809 Sycamare Lana Cetailz Date Time Activity
Bridgewater, M1 02807 11/6/2004 10:33AM Daughter just departed college, Looking into ways to ease financia
@ (H) 908-555-2312 transzition for daughter,

Ouwarall Mix * | Interast Checking | Savings | Viza * | Mortgage | Aduizor * |

.._<-|

A ©c c o u n t s M i u 0O v e r v i e w

Key Account Number Account Mame Current Balancs

234786-2999-200-1259 Preferred Checking $£3,400,

Solution de poste de travail intégré

. 100292-2777-001-2001 Money Market Advantage 427,865,

100201-2001-100-2992  Savings Flatinum 46,500,  Pour les agences banquaires (dossier
. 4356-7992-7999-0000 Wisa Sold $17 345, client, contacts, rapports d,actiVitéS...)
B zo0z02-2992-277-3553 160 day CD $63,090.7c

Last viewead

1171172004
1171172004
11/10/2004
1i/40/2004
1171072004
11/9/2004

B Turgat
W A

Relationshin Mix

IBM Bank Branch

Transformation

420/2003 520/2003 6202003 Today
Statement Date

Advisor

11/1172004: Refer client to Financial advisor to discuss 18 Month CD
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Architecture client riche : ENVI Sl*‘z"
faciliter I'intégration au niveau du poste de travail -

IBM Workplace Client
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Portlets, Plug-ins
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Client riche : pour qui ? Pour quelle utilisation ?

DECISI:

= Profil des sociétés concernées :

. Multi-sites N

: Réductio‘n dg colts _et transformation des réles Fifgrllr?;adrl\e/:ﬁgéets y Banking
/| du modele économique n

. Nombre signifiant d’utilisateurs accédant a des | Emaariey | | | |
applications dediees Electronics &P‘ Retail

. Besoin de déployer des applications dans un N i
environnement d’OS hétérogénes : Windows,

Linux or Mac Healtth @ omotive
. Sensibilité a la sécurité, I'auditabilité || PR ‘ |
Government @ Teleco
= Coté applications :

. Entrée de nombreuses données avec besoin
de validation rapide (customer care),
manipulation de données (trier, filtrer)

. Opérations en mode déconnecté

. Utilisation de web services et accées a de
multiples sources de données

. Réponse en temps réel et visualisation Field Service Teller Apps

LDtIJS‘zDUS

CaII Center

| ProjectMgt | | Fm/Accountmg
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ccagent] - Call Center Advisor Ehnrdlant 'js

Customers  Awailability Cueuves Tools s Options Windows  Help  Legowut
Be SDE M TE
B  vouare not logged into the phone system DORE | I B - = 1 v
Identify Customer - Martin 536477 - 5 X
Service Request Process Customer Requests » L .
Mame Mr. Thomas Paul Madin  Gender Ilale Customer Alens
Stalus Ciate of Birth January 15, 1949
Government 100432-45-9534 Addrass As
Actnities Summary Customer Accounls Histary
» Change Customer || Customer Relationships -
Details Customer Mumber 538477 History
» Change Address ':'J_EI_:;'.:% - Mr. Thomss: Faul Marti 1] Date Label "
e Change Contact Info E;.{;nr 2 Male “ MNovemnber 18, 2004 Mew Account v
e Mew Acceunt Birth Date January 15, 1949 * November 18, 2004 | identify Customer E:
» Change PIN Government 1D 432-45-5834
7| Mantal Status Warried
Cument Actiities ]
Harme Sddress Uini
Home Phone
Employes Intemnet Central Ventures
Work Phong | 1408555957 1 x@d56
[Back ] [Forwara | [Refresn ] [stcp] ]
New Message v | Reply v | Forward v | Delete | Folder | Find | Print
IEM Lotus Weekplace Messaging (TH)
Dushe:  Wed, 91504 355 PM
From: [EM
T
Boc: 2 WPS Admin
)
Welcome to IBM Lotus Workplace Messaging™!

Your account 1S now active, and you can send and receive messages immediately. Even if you've never sent e-mail before,
Lotus Workplace Messaging makes it simple to share information with your colleagues,

« Send and receive messages o




Principaux avantages du client riche d’'IBM

Composer de facon dynamique un poste de travalil

Travail mode déconnecté pour les applications du portail

Réduction du TCO grace au client géré par le serveur (déploiements automatiques,

provisionning), capitalisation sur les investissements en place (annuaire LDAP,
portail...)

Réduction des colts de formation, de support grace a une navigation intuitive et

personnaliseée.
Sécurité déterminée au niveau du serveur (appliquée sur le client et le serveur)

Editeurs bureautiques intégres

Choix et flexibilité des plates-formes (serveur et client : Linux, MacOs, Windows...)
Utilisation de standards : OSGl, Java, Eclipse, J2EE, XML, SyncML, etc.

Modeéle homogéne pour les terminaux mobiles

Réutilisation des développements et possibilité de “customization” forte

Lctus‘?_ms

Services collaboratifs “out of the box” proposés par IBM
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Client Market Trends

”Next generation” rich client technologies will increase
within IT environments as a strong alternative to HMTL
for applications, according to analysts.

Technology shift from client/server to service oriented
architectures (SOA)

Customers seek hybrid client models that are “rich”
and “smart,” integrating the rich user interactivity and
offline capabilities of traditional fat clients

Although e-mail is a mature market, there’s strong
market demand for new email-centric functionality
related to antispam, content filtering, antivirus.

Collaboration, content management and portal SW

markets are converging, increasing demand for a wide
variety of client devices.
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"Dassault Systemes' 3D technology integrated with IBM Workplace Client Technology is a great illustration
of how innovative companies will be able to capitalize on their existing investments leveraging the right PLM
based on XML. Its impact goes far beyond manufacturing industry as 3DXML and IBM's Workplace Client
becomes fundamental for collaboration” —

Dominique Florack, Dassault Systemes EVP Research & Development 7

DASSALILT
SYSTEMES

‘ (¥ IBM Lotus Workplace
File Edit View Actions Tools Help

IBM Workplace Services
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