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Le portail cote utilisateur

Le portail fourni un point d’accés unique , sécurisé, délivrant du
contenu, des processus métiers, des applications et des fonctions
collaboratives.

Cet environnement est personnalisé en fonction des besoins et des
responsabilités des utilisateurs connectés.

Situation ancienne : L’utilisateur « est » le portail Le portail intégre I’espace de travail de l'utilisateur
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Le portail cote service informatique

DECISI

Facilitateur pour « designer », developper,
deployer et exploiter les composants au sein du
systeme informatique.

= Unifier la présentation des sites et applications

= Unifier 'ergonomie

= Capitaliser sur les composants d’infrastructure tels que sécurité, login, SSO, navigation, multi
device, workflow, service collaboratifs...

= Personnalisation simple a implémenter

= Eviter des « arbres de navigation » complexes dans les applications (découpage en portlet)
= QOutils d’administration délivrés par WP

= Déploiement des composants facilité

= Taches d’exploitation (cluster, traces, statistiques...)

Choix de l’infrastructure hardware

= |BM AIX

= |Series

= Sun Solaris

=  Microsoft Windows
= Linux

= 2z/OS

LOtUS'zms




Une espace de travail pour l'utilisateur
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Navigation simple & intuitive
a partir d’ongletﬂs | pages
B!

Chaque page est partagée en Des fonctions accessibles
zones visuelles, appelées Portlets en pergianence
g

<3 On Demand Workplace ome - Microsoft Internet Explorer &1 %]

Eichier Edition Affichage bworis Cutils ra |
= Précedente -~ =p - @ | @Rechercher [Fe] Favoris @Médir‘
Adresse I@j htbps: ffws.ibm. cor Irwporkal), crndfcs) L cef 155) . s/209)_s. 155, % ;I oK | Links

[

Home | Work Career and life Help

About IBM 5 7 derniers jours = BluePages

About w3 - 5 Making a world of _ :
: \ difference ' Mame only (smith, jo*)

- : More than 13,000 employees " Entire profile ("arid computing™)

Collaboration Central LT, from ower 55 countries are

Custormmer Reference Materials ] . reg!stered with On Demand I m
. Community. Find out what your colleagues

Energy & LHilities Industry a 3 are doing, and how you can get invalved, Advanced search

Expense Accounts - Worldwide

Aerospace & Defense Industry

Anatomy of an on demand Other searches
business

1eM Global Campus - Mo single component can & i
i establish an on dermand * w3 intranet
IBM On Demand Community Performance & petablish an on dema [ e mtranst

IBM SiteSery Pay introduces new software and services to

help companies develop and deplay
IBM Standard Software Installer . - - . .
Performance metrics for first Service Oriented Architectures, [Software " IBM discussion forums

quarter 2004 Group] m

Slobalization Central

1~ IBM news articles

IBM Travel
Industrial Products
IT Tools Advanced search

Learning Mavigator Run LiveLlp,:late and scan your workstation "
[Transforming IBM] Market report | Edix B =] 2
Cur Values at work

Presentation Central Boeing flies high with IBM i Quoted at 4:05 PM, EDT on 22 &pr.
. Rational developrment tools lets Boeing Refre=h
Sam's w3 pages improve the quality of its applications

Software Group Intranet while keeping costs down.[Software Current
Group] 90.74

Speak Up Prograrm

Telecommunications Industry Talk with Steve _
How does SWG3 secure funding for DOWIONES 10,461.20

acquisitions?[=oftware Group] iﬁPEEDD 1122323
R .

FTSE 4,571.50

Portlet: HAMG SEMG 12,167.70
ortle |s N . Dans les nouvelles 7 dernisrs jours = MIKKET 1202505

Zurrently, there are no new items

available Jﬂjr this section. Tax credit system branded a disaster WE=pielafo) 2,032.91

EDS and UK's Inland Revenue failed to appreciate the tax credit systems .
would prove unstable [The Guardian] Migw full market report
Go to the scorecard home page

l_ I_ Inkranek local

What's news | Edit | = | 2




I6M BluePages | Summary - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

GaBack ~ = - @) ﬁ| @ search [ Favorites  GfMedia ®| B S = 2

ddress I@ hktp: w3 .ibm.com/bluepages/simpleSearch . wss?searchb

Hello Stephane Papai

w2 Home | BluePages| HelpNow | Feedback

BluePages Home

My profile

My BluePages Edit profile BluePages wizard

About BluePages

Help

[y Biuepages [ |1

wiew all / Edit

Papaix, Stephane Report to chain

test ¥ Consulting IT/Specialist SwWG

Rabenandrasana, &lain

Abou Afia, Magda
Local timme: 4:32PM H
Toulouse Cedex France Papaix, Stephane
Building: TTT . .
View more Report to chain, Same

manager, and other organization

. .| charts in the Reporting structure tab
E-rnail: stephane.papaix@fr.ibrn.corn below.

Motes mail: Stephane Papaix/France/IBM@IBMFR
Phone: 33-5.6216.5301 (T/L: 86 -5301)

Mobile: 33-6.5909.4103

[#] 4dd to Motes address book  [#] Add to Sarmetime list  [#] Add to My BluePages list

Summary Jobs & contact info Experience & gualifications Projects & teams Cormmunities & interests Reporting structure

Websphere Software, Portal and Dynamic WaorkPlace

Biography / Resume / CV  Mone provided

Business experience Projects
Mo information provided Mo information provided

=l
’_ I_ l_ Local inkranet 4




Ay
Tar

Les Portlets

DECISI

My Stocks
Monday, August 5, 2002 11:5%
IBM 7245 o -
¥ Dow 125,32 -14% =Développements indépendants

4. MNasdaq 550,34 +14.61 +3.1% lModeS & éta‘ts
*Placement libre sur la page
=Standards JSR 168 & WSRP

=Télephones, assistants
personnels, systemes vocaux

=\/ue unique pour chaque
periphérique avec une logique

applicative partagée
LOtUS'zms




Themes & Encadrements

Théemes

« Couleurs, polices et espacements figurant sur
la page

* Feuilles de style en cascade, images, ...
« S’appliquent a un groupe de pages

Encadrements

» Motif décoratif appliqué autour de chaque
portlet

* Un encadrement différent par portlet

Affectation libre des themes et
encadrements a tout groupe de
pages

Compatibilité entre navigateurs

Welcome Matstmotal ety 1, 2002 — 1232 pen

BeERB o E~FEK

2
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Le portail IBM est bien plus qu'une interface utilisateur b

DECISI

Couche présentation Services du portail Intégration

Intégration
d'applications

Collaboration

LDtUS'ZmS
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Mise en page assistee et sous controle

Création de pages incluant

v' Pages & sous pages

v' Labels
v' Liens externes

v" Intégration des portlets

=
ENVISIZE

WebSphere [l

Content  Appearance | Laocks

Edit Layout

~ Edit Layout and Content allows you to add and arange portlets, colurnns ar
raws, Modifications occur as you make them.

Page title: Health Care

OmBE Do e

4+ add portlets + addp

This is a column container. Ttems added to this container
will stack vertically

i

L]

WebSphere Lailel

=
‘,@ Portal User Interface

Manage Pages

Thernes and Skins

@“:’ PorHets
{@ Access

;‘:'J_. Portal Settings
&

OA\' Portal Analysis
-4

Manage Pages

H Search an:
Title containz vl
Search far:

NN ]

|

=

Content Root P My Portal » Human Resources ! Health Care 5] |Z| Ll @

n Health Care Add, Edit,
@| |>:(' Hew |abe|| |

, Delate] order pages
'3:(' Hew utl ‘

DDentaI
DMedicaI

D Long Term Disability

D Betirernent Health Benefits

| My Portal Administration Edit my profile ? Log out

FFR=D

Showing 1 - 4 of 4 Page 1 of 1

sewe  [v] (B[] (2 [
scwe (4] [v] (@ [4] (& [B]
scwve 4] [v] (@[] (& [B]
acive (4] (B [2] 12 (8]

Showing 1 - 4 of 4 Page 1 of 1
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Administration intéegrée

Avec des outils “out of the box”
Interface utilisateur
Portlets
Acces
Parametres | )
Analyse o0 6 et ———————
Portail virtuels |

Portal Settings

O.""‘ Portal Analysis
¢

[T [ [ et

LOtUS'?_mS
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Administration via Xmlaccess

<content-node action="update" uniquename="wps.My Portal">
<access-control>

<role-block type="propagation" actionset="User"/>

<role actionset="Administrator" update="set">
<mapping subjectid="uid=hsimpson,o=default” subjecttype="USER"
update="set"/>
</role>

<role actionset="User" update="set">

<mapping subjectid="anonymous portal user" subjecttype="USER"
update="set"/>

</role>

</access-control>
</content-node>

Lotus'mm
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Architecture detaillée du portail WebSphere

Navigateurs sur postes
fixes & mobiles

>
c
—
I
m
Z
=
AL
0O
>
=
(©)
Z

Requéte accés
portlet
a distance

Access

Agrégation de pages

~

Thémes
&
encadrements

J

r

Transcodage

\_

~

J

N

Bibliothéque
JSP tag

J

r

\_

~

Traduction

J

AUTORISATION

Base
portail

Annuaire
LDAP

| aes

Base
profil
utilisateur

Conteneur de portlets & services

[ Portlet API ]

Acces
contenu

Web
clipper

Recherche

Gestionnaire]
documents

Données
portlet

Admin

Colla-
boration

Coffre
lccréditation

Proxy
portlet

Signature
unique

JCA

Services
Web

EJB

Sécurité

Contenu
Internet

Données,
Applications
d’entreprise

LDtus‘ms




Gestion de la securité integree

Authentification a partir de

masque, via WebSphere Security
et des serveurs proxy tiers
;‘ — Agrégation de pages Conteneur de portlets & services

ENVISIE:

JCA

JMS

S

Services
Web

JDBC

EJB

>
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L |
I
m
Z
d
=
0
>
=
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Z

AUTORISATION

Connexion unique
Systeme d’autorisation “credential vault” ou

Servlet

intégre protégeant les Annuaire Base Token LTPA

ressources (pages & LDAP profil —

portlets compris) utilisateur

WebSphere

Lctus‘?_m
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Les Portalls virtuels

DECISI

Virtual Virtual Virtual
Portal 1 Portal 2 Portal 3

—. Root page Root page Root page

Portlet Container

Portal Config DB

Lotus'ms
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Portails virtuels => géres par les outils d'admin

IB* WebSphere Portal - Microsoft Internet Explorer

File Edit Yew Favorkes Toals  Help

J Back - _) - &L' \ELI :‘J | ';\‘ Seatch }E{Favnrltes ﬂ‘medla QE?? - .;_;‘_ v |_J > ‘Lnks :é]merrlam-wetster orLing

Address [&) http: jfraia. rip raleigh ibm, com: 308 1 jwps myportalfcem 04 _SBEKELLMIME Sy B 20 Mg a0 TI_kes 7 awfCaZdYCLGpugil ABR7gSF7hIO 2uPK TZNDONADTACErkmide ¥ | (B Go

Gocgle - | || B searchweb - | §D | B 4istlocked =l cotoril [5) | B options

Virtual Portal Manager &2 =08 ;I

i
@ﬂ' Portal User Interface )
Create New Virtual Portal

()

~
a} Portlet Hanagement

“Wirtual portal tide

ﬁ% Arcess

Wittual portal description:
W Portal Settings
e -

.H" Portal Analysis

-

¥irtual Portals URL Context;

Manage Virtual Portals .-"wps.l'pnr‘talf I

Tritizl admnin user group: (2 walid user realm mmust be sperified first)

=

Letault thers:

I'u'u'nbEphnm ;I

o |t |

3] [

~|
| = ‘ Discusgians * | _LTJ % E :; ﬁl Subscribe... | | _@Discussinns riok available on bktpey fmaia. ckporalegh.ibrncoma0s ¢ g
Fs

[ & Inb=rnet

Lotusp B oos
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¥ Intégration d’applications
- Catalogue de portlets
* Portlet builder (WPAI)
« Websphere studio & portal toolkit
 Workflow

Lotus'ms
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Integration d’applications

DECISI

Développement avec Rational
Studio & portal toolkit

Portlet Builder — Interface utilisateur
final, pas de développement

Catalogue de Portlets

LOtUS'zms



Catalogue de portlets en ligne

& ebhsphere Bortal atalop o Hazalla Fneiox

File Edit View Go Bookmarks Tools Help

&> &

| @ mhttp:,u";"catalog.Iob_ls.com,r".t-.'psfportal;"portal

| | @ eo |[Cl,

:E On Demand Warkpla. .. m IEM WebSphere Dev... | | Index of fip:/flotush... [ | ChristopheFantoni.c... "¥? Yahoo! Mail - Le meill. ..

Products

Workplace Solutions
Catalog

On Demand Automation

Catalog

WebSphere Integration
Catalog

WebSphere Portal
Catalog

Workplace Client
Technology Catalog

Related links

- Catalog feedback

= Getting Your Solutions
into the Catal

- Lotus WorkPlace Forum

About IBM Privacy

Done

Services & solutions

Support & downloads

United States [change]

My account

WebSphere Portal Catalog

Solutions for on demand business

BT

[ 1\‘:

Hot searches: People

ManagerPlus
SearchPlus
SSA Portal Studio

SSA Product Life
Cycle Management

Portal for 554
Product Life Cycle
Management 8.0
eRAD-ReportPortlet
Product EEEEh

IBM Workplac More

Product compatibility Popular

Hardware, S

WebSphere Portal

F‘rovid_er name V5.1 Sample Code

IBM Web Page
Portlet V5.0

Websphere Portal

Read the WebSphere Portal and Lotus WorkPlace Catalog di

warning.

Contact

Application
Integrator {WPAI)
IBM Lotus
Notes/Doming and
Extended Products
Portlets

Portal Log Viewer

ENVISI
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WebSphere Portal Application Integrator (WPAI)

N
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DECISI

Création simplifiée de portlets (sans développement)

ss Object Builde

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

“Boites a outils” de création de

portlets
v PeopleSoft 8.0 & 7.5 Builder
v' Siebel Builder
v" SAP Builder, SAP iView Builder
v JDBC Builder
v' Domino Builder
v  WPCP Builder

v" Oracle Builder
V...

Creéation automatique de
I'interface & du contrdleur a partir

du framework

v'Interface utilisateur cohérente

v" Activation automatique des fonctions
“ClicToAction”, présence en ligne,

accessibilité, ...
Lotus'ms




ues ecrans de WPAI

7| My Portal Admi
Mew P g
My Wark

E-rnail  Productivity  Developers Area

Developers Resource  10BC Business Object Builder

(s e Bl Welcome to the Enterprise Portet Builder

JDEC Builder

Thiz portlet enables you to create portlets that work with business objects from enterprize
applications, Enterprise systerns contain numerous business objects and data, This portlet
will assist you in creating portlets which will provide users with tools to work with and
rmanipulate the data contained within your enterprize system, Business objects in your
enterprise system include data such az employes information, employes records, employes
performance and emplayee personal information, Wou ray use this portlet to quickly and
Select rarkup to configure: easily create applications within portlets that interact with these business objects, Each

business abject contains multiple levels of information, You must first enter the name of 2
Ihtrnl - business objedt, then choose the information you want contained by the portlet you are
creating, and then decide an a layout for your portlet, To get started, click the configure ican
above, Then, you can begin creating partlets,

Showing 1-14 of 14 4 Getting started:
1. Click the configure icon

2. Create a portlet
& .

I” Bi1RTHDATE [BIRTHDATE [Hicw update =]
BONUS  [BONUS [Allow updste =]
COMM COMM [Allon update [=]
EDLEVEL  [EDLEVEL Im
EMPNC EMPHN O lm
FIRSTHME  [FIRSTHME [Hicw update =]
HIREDATE  |HIREDATE [Allow upeste =]
108 108 [Allow upeate [=]
LASTHAME  [LASTHAME [Hicw update =]
MIDINIT  [MIDINIT [Allow updste =]
PHONENG  PHOMENG [Alle upests =]
SALARY SALARY lm
SEX gEX [Allow upeste =]
WORKDEPT [WORKDEPT [Hicw update =]

oy
oy

3

Employee Comp Maint

<l
<l

=l

1- 20 of 32 < pageicofz »| M|

<l

a00010 CHRISTINE HAAS 1000.00 4270.00 52750.00

=<l
e o e I R I R |

=
<l

000020 MICHAEL THOMPESON £00.00 320000 4125000

ooo0z0 SALLY LS £200.00 30e0.00 38250.00

3
k3

aooos0 JOHM GEVER 200,00 321400 4017500

<l

aoooen  IRVING STERM 500,00 258000 3225000

Qooovo EVA PULASKI 700,00 259300 3617000

00090 EILEEN HEMDERSON &00.00 2380.00 29750.00

a0/
==
Jic e I o I |

000100 THEODORE SPEMSER 500.00 2092.00 26150.00

<l

000110 WINCEMZO LUCCHESST 900,00 37z0.00 4650000

ooo1zo  SEAM Q'COMMELL &00,00 224000 2925000

=4
=<l

oo0iz0  DOLORES QUINTANA 500,00 190400  23E00,00

=l

000140  HEATHER MICHOLLS &00,00 227400 2842000

3

ooois0  BRUCE ADAMSON S00,00 202200 2523000

00160 ELIZABETH PTAMEA 400.00 1780.00 22250.00

Oo(o|jo|joojo|jo|jo|ao(o|o|o|/o|nd

|
= =
o e A I e I

000170 MASATOSHI  YOSHIMURA  S00.00  1974.00  24680.00
Showing 1-14 of 14

oooig0 MARILYM SCOUTTEM 500,00 170700 2124000

aoois0  JAMES WALKER, 400,00 1e2e,00 2045000

B EEE R E E

Qoozoo  DAVID BROWHN &00,00 221700 2774000




Rational Application Developer & Portal too

Greate a Portlet Project

Define the Portlet Project
Create a portlet project,

=

Project name:  Jtest

Project location: |F:¥runt\me-warksnace¥lesl

Browse

Select a portlet type:

~ Create empty portlet

€ Create basic portlet

" Create Faces Portlet
ate Steuts Portlet

Description:

Create a Strutz portlet . You will be agked to zelect several options for generating d

zample code.

'You may customize the code to inteerate the portlet into your portal

[V Configure advanced options

I

{ Back

Mext » | Finish I

Cancel

Generate Portlets
by Wizard

E}*TroubleTicket.jsp

Palette %

TroubleTicketView jsp — TroubleTicketView jsp *

B

MG~ Standard

§C0ntact Marne:output_text

E e ed e eEedEEed EEAIIIIL L e e e e

Ticket #

{(TICKET_NUMBER) @&

i.@m}
]
5 i,&l’l CKET_OWHNE:

(== HTML Ta.

& Bean

= Expressi.
% Scriptlet
I Declarat..

@ Ihcluds

Directive
2] helude

Giet
Property
Set
Property
& Forward

W, Sustam

Desien JSourca | Preview

11 Qutput

[& Guick Edit [IMG] - javascript

>

kv ox (= Faces Co..

¥ OnCIiCkﬂ Insert an action/code snippet or write your sScrips

¥ ondble
¥ onhelp

¥ onkeyd =
v 4

(= Paee Te..
= Data (Be..
(= Wieb Site ..

Quick Edit | Tagks | Golors | Servers | Gonsole

Ede  Bavigste Segech  Praject
a [l
5 JZEE Navigater

# portiet oml
E webxml
i il Liearios
¥ [ StockCuteExample
# Tk StockCuatePra)
I Survey
4 e Deployment Deser
® Java Sauree
i eomimpuetanls ey
TRy
]
JZEE Navigator

22 ualline

Fun

MyPortlet
Partlets
The following portists are incladed in
this portlet apphcation
1 glll Perilat Aggilieation
= Fertlat 1
&1 ffll Corerate Portisl Apphcation
& Porilal 1

¥ peetint

6] portlet=rams

8l cache
®] mepies
i8] shared

1 Ml
8] maimized —1
i8] minimized

1) supparts
i8] marke

o "

CGialiary | Libeary | Oustling

Details

Datails of the snlocted portial

Dislay name: FFortai ot |

[ [Fartlet { ]

[ — 0
Major version: i |

Minor version: I

Lache

Servind

The folkming dolaes: hae the portal hardies: caching the
cutput of this portie

© Abways expires
O Mever expires

L e —p—

Ferilnts | Source

Fimmeren |rh.(>n.mg mlhln‘.mm...| |kHF|-IH| |

47 Tacks {1 itend
Dasscr iptinn

[ [
o bacorrect sarvial ralerance foe s

portinbzml  MyPortlal/Wals Con

Tasks | Links | Thumbnail  Shiss Calers Sarvrs Consols

Whikable

Building and Customizing

Oty Ly Ot Totht, Lrka Toantrad v Coken Sarvrn Comach

Test and Debug
In Test Environment




Coopération entre portlets - Click To Action S

Facilite I’acces
aux applications BTl

aps »
(Vue unifiée) 3] Decuments | Welcoma | Contant Publishing | Yourco Financal [T
il [

Shipping Sample  Map Sample

Orders for October

Envoi de données
d’une portlet a
une autre

Correspondance
des types de
données en
fonction de
I’action des
portlets

p.. 101, Mayfield Av, Atlanta, GA

LDtus'ms
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Business Process Integration ENVISIZ

= La portlet “My Tasks” permet aux
utilisateurs d’interagir avec les - Travel Approval Page
processus gérés par “WebSphere
Process Choreographer”.

Chaque fois qu’une tache est
sélectée pour action, la pages et les
portlets nécessaires sont présentées
a 'utilisateur (dynamiquement).

Le systéme de navigation du portail
prend en compte les activités en
cours et leurs états dans le systeme
de Workflow.

Create RFI Response

[H e |£]E—-|: E] :—-ElE or

Input: Mapl oetData Mapz |

MapiZa getiate

Lotus'ms




Task Portlet

Actions

Multi-select

Link to task
page

(for claimed
tasks)

My Tasks

ENVISI‘"‘

Column Sorting Paging control

Unclaim

Complete

" Book Travel
[ Approve U
[" Presentation
[ Expenses
[™ Ul Update
[™ Book Travel

Expenses
[ Ul Status

v

Date

03/18/2004 09:51 PM
03/18/2004 04:15 PM
03/18/2004 12:00 PM
03/15/2004 05:30 AM
03/17/2004 09:15 AM
03/16/2004 08:45 AM
03/11/2004 07:00 FM
03/10/2004 11:15 AM
03/07/2004 10:01 PM
03/05/2004 06:00 AM

Shaw: A1l tasks

A 4
E E Page 1 of 2 E| |E| Jurnp to page: I_

Description Claimed  Details

Report weekly status v
Trip to Finland to present UT . . .

Maove Page Spec

Turn in presentation for tech . . .
Travel for Germany Trip

Maonthly Meeting Repart

B
El
El
El
Bl
El

Trip to Germany for technica. . .
Trip to CA for customer mee . . .
Travel for Bostan Trip

Report weekly status

EE Page 1 of 2 E||:|Jumptnpage I_ .

D@I@L

View task
details

LOtUS'zms



WSRP - Remote Portlets

Data service WSRP Service

100 100 100 100 100 100
101 101 101 101 101 101
96 96 96 96 96 96
100 100 100 100 100 100

&l Beschreibung.doc - Microsoft Word Il Beschreibung. doc - Microsoft Word

Bearbeiten IF

tives Bearbeiten Ihrer Datenb
fi tionen
ren- und Ahnent | mit « graphische Nachfahren- und Ahne
- Bildern
GEDCOM 5 OWi
hikformate d

entation im Intermnet
« Zusammenstell. er genealogis

+
tammbaum konnen Sie Thre Daten
schiedlichen Kriterien

Karteikart icht.
In der unlizensierten Version la
maximale Pe t




ENVISIZE

Comment utiliser WSRP...

Producteur Consommateur

= Développement d’une portlet = Etablir une connexion sur le
(utilisant IBM APl ou JSR Producteur (a faire 1 x)
168) = Consommer la portlet sur le

Installer la portlet (installation portail Producteur
standard) = Positionner les droits et les
= Exposer la portlet comme un roles sur cette nouvelle portlet
service WSRP (1 click !!!') (idem portlet locale)
= Positionner la portlet dans
une page

LDtus'ms
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-+ Contenu

* Portal Document Manager (PDM)
* Editeur de documents bureautiques
 Recherche
- WCM
Perso

Lotus'ms
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Portal Document Manager

Gestion de documents depuis WebSphere Portal
« Navigation a travers la hiérarchie des dossiers définie par l'utilisateur
« Cateégorisation, taxonomie
- Affichage, ajout, suppression et modification des documents & dossiers

[

DeltaPacificBank My favorites... ~| {Edit rmy pr'n:nfil-e o L:‘m
Contréle d,aCCéS aux Jinwiy | & Tam available ~ | September 14, 2004
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Editeurs texte riche, feuille de calcul et présentation
Disponible depuis le navigateur et sans aucune installation sur le Poste Client
Aucune licence a acquitter

Convertisseur de formats de documents : un document MS Word peur étre lu par
la suite bureautique intégrée
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Accés aux documents via Client Riche (*)

(*) fonction IBM Workplace
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Integration au bureau Windows (*

ENVISI‘"‘

(*) Délivré maintenant dans IBM® Workplace™ Services Express et prochainement dans WebShere Portal
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shared ob]ects with dynatmic memberslnp We introduce our
design concepts, and we provide & detailed first look at data
from the first 100 days of usage by a group of researchers
and interns, who both confirmed owr hypotheses and
suptised us by reitiventing the technology in several ways.

Keywords

CACW, Computer-mediated communication, Object-centric
shating,  Activity-centtic  collaboration, User  study,
Evaluation, synchronous/asynchronous collaboration.

INTRODUCTION

Ad hoe collsboration systems, such as email and chat ate
lightweight and flexible, and provide good dynamic support
for shott-tetm communication needs. However, for those
collaborative activities which extend over longer periods of
time, or over larger mambers of participants, these media
rapidly hecome unmanagesble. At the other extreme,
structared shared wotkspaces provide good support for
making setwe of large cotpora of messages and files.
However, these environments are relatively labor-intensive
to initiate, and discourage pecple from using them for
small-scale or short-term collaborations.

The tesult is often that a single collsborative activity is
managed with multiple stores of shared resources and
media, such as email, chat, wikis, dizcussion datsbases,
listservs, and document management systems. This
diversity of shated resoutces means that people must
monitor and participate in multiple shared vermes, dividing

4 B R

brief cotrversation that begins as a chat may need to be
transferred into email, so as to enfranchise a larger ramber
of patticipants, of for the convenience of people who are in
different time zones. Moreover, if the ramber of people or
shared tesoutces increases, then email may prove a chaotic
vetme for large-scale collsborations, and it becomes
necessary to transfer the resources again into a structured
discussion space of a document management sygtem.
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Figurel: From ad hoc communication to formal collaboration

Our tesearch in the Instant Collsboration project [5,6]
itrvestigates technologies that can help bridge these gaps
between small vs. large mumbers of participants, brief vs.
extended collaborations, and informal va. formal structures
(see Figure 1. Cur project has three goals:

o The first goal is to provide a hybrid system that could, at
its margins, accommodate brief and informal interactions,
but could also hold longerterm resources that people
could share and manage.
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Recherche

Fonctions d’indexation et de
recherche améliorée

Analyse de texte évoluée,
résume, catégorisation,
taxonomie

Augmentation du nombre de
formats de documents
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Portlets d’archivage, de
recherche et d’'acces aux
documents
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IBM Lotus Workplace Web Content Management

Permet de Créer(Rédiger), d'Assembler,
d'Organiser, de Maintenir et de Publier du
contenu dans des sites Web.

Rédaction basée sur des Templates

*End users
«Elimine I'action systématique des webmasters

Séparation du contenu de la structure et du
design
*Facilite la réutilisation.

Sitemap
*Génére automatique la navigation

Taxonomies

*Catégorisation des documents et réutilisation dans
différentes localisation

*Personnalisation
Sécurité
Les utilisateurs ne voient que ce a quoi ils ont droits

Composants réutilisables

Cycle de vie
*De la création, jusqu’a I'archivage
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L’interface de gestion de contenu
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Parsonalization Navigator
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Helping You Work Together
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Messagerie instantanée
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Portlet d”’email” consolidée (Lotus , IMAP, POP3 et Exchange)
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IBM® Workplace™ Collaboration Services

DECISI

IBM® Workplace™ Collaboration Services est un ensemble de
composants collaboratifs basés sur J2EE
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WebSphere Portal
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Lotus Workplace
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