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IBM's On Demand Workplace

Home | Work | Career and life
Sign In | 2
Internet e-mail I0:

{e.g., joe@us.ibrn.com)

Password:

¥ Remember me
Forgot your passwaord?

Essential links

® Buy on demand

& IT Security

& About IBM

& About w3

e Collaboration Central

* Customer Reference Materials

* Expense Accounts - Worldwide

e Globalization Central

» IBM Corporate Strateqy

& IBM Global Carnpus

e IBM On Demand Community

* IBM SiteSery

e IBM Standard Software Installer
e IBM Travel

& IT Tools

® Learning Mavigator

® On Demand

® Our Values at Wark
* Presentation Central
* Sam's w3 pages

® Spealk Up Program

& STMT - Strategic Transformation Measurement
Tool

& w3 Directory

What's new | Edit | 2

To find out What's Mew, you must sign in using your
intranet password.

Mews

Top stories past 7 days =

N

atching expertise with
opportunity

EMC vision takes shape
Az EMC evalves into software and services, haw
does it compare to IBM?[FProfiled for all IBM]

Protect your privacy
3 easy ways to keep information safe from
f' hackers and thieves.[Frofiled for all IBM]

i

Eat or be eaten
Competing in 2005, What will the year bring?[Profiled for all
IBM]

Easy as ABCDE123?
Understanding IBM's new global password rules.[Profiled for
all IBM]

on Demand Workplace tools make career
growth a whaole lot easier.[Profiled for all 1BM]

Media reports fluster Fiorina
Leading publications criticize HP's incansistent performance.
[Prafiled for all IBM]

Sam Palmisano kickoff video
watch the new 13-minute highlights video and
give Sam your feedback.

In the news FPazt 7 daysz >

Media Snapshot - January 31, 2005
IBM's Chicago E-Business center helps companies become more efficient and cut costs, Germany's SAP savs
targets 25% market share. Microsoft agrees to change name of a Windows version in Europe.

Tivoli gains steam with Candle acquisition
Tivali has quietly built mormentumn in managing storage, security, distributed systems and mainframes, with a
25 percent revenue increase in the fourth gquarter, [eWeek]

It'll be a new world, brave - and scary
Mewer mind outsourcing or offshoring worl, The bigger threat to worl is "off-peopling.” [Minneapolis Star-
Tribune]

Future of search rides on relevance

& panel of industry executives at the Harvard Business Schoal's ongoing Cyberposium conference roundly
endorse the idea that making search tools more relevant in customers' lives will be the most important factor
in driving their companies' success, [c/net]

Apple edges Google as top brand
The annual survey asks respondents to rate the impact of a particular brand on people's lives, and does nat
atternpt to quantify its financial value, [Reuters]

Wiew all of todays news | News archive index
Go to MyNews

w2 home | BluePages | HelpMNow | Feedback

Help

Search |Edic |2

BluePages

Search type

IName

=]
Search for
l <ol

Advanced search

Other searches

* w3 intranet

" IBM discussion forums
' IBM news articles

' ibm.com Internet

C IBM Learning (site search)

Advanced search

Market report | Edit B |2

Quoted at 12:27 PM, EST on 31 Jan. Refresh

Symbol Current +i-
IBM 93.76 +0.87
Indices Last
DOWIOMNES 10,503.65

S&P 500 1,181.31

AMER 1,422.69

FTSE 4,852.30

HAMNG SENG 13,721.69
MIKKEIL 11,450.22
MASDAQ 2,061.09

Wiew full market report
Go to the scorecard home page

On Demand

On Demand

the new agenda

On Dermand Business: Five things you need to know for
2005
Making the case to clients and partners,

IBM Solutions for On Demand Business Starting a
conversation with clients and partners about what we
can offer.
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crosoft Internet Explorer

|Fi|e Edit Wiew Favorites Tools  Help

eBack - B @

| Address @ http: ffwEibm.com

gn_out

& Collaboration Central

& Custormer Reference Materials
& EMEA intranet

& France intranet

e IBM Global Campus

e IBM Standard Software Installer
& IBM Travel

& Software Home

s About w3

e IT Tools

* Microsoft Watch

* BEA Competitive Corner

e Retail Industry

& IBM Middleware Solutions for Retail
s Cofinoga

What's new | Edit | =] 2

Portlets

Currently, there are no new itemns available for this
section,

Currently, there are no new itermns awailable for this
section,

EMEA Business Transformation and IT

Enterprise On Demand Transformation is a company-
wide mission that's moving IBM to become the premier
on demand enterprise in the industry, Here is what we
are doing in EMEA.

Add link

EMEA Business Transformation and IT

Enterprise On Demand Transformation is a company-
wide mission that's maving IBM to becorme the premier
on dernand enterprise in the industry, Here is what we
are doing in EMEA.

Add link

Forums

Currently, there are no new itermns awailable for this
section,

Terms of use

| %Recherche eb | @ | B 1075 bloquée(s) | EOptions ,

Mews

Top stories past 7 davs >

The truth about Sun's open letter to IBM
Learn what you need to know about why IBM is
not porting its middleware to the Sun Solaris 10
on x&6 operating system.[Profiled for
WebSphere]

Find the reptilian hot button in your client's
store

Market researcher asks audience at Mational
Retail Federation conference to consider why
consumers want what they want.[Profiled for

'
V)
Matching expertise with

opportunity

On Demand Workplace tools make career
growth & whole lot easier.[Profiled for all IBM]

sales]

Design panel debates how to achieve innowvative
thinking

The Mational Retail Federation invited leading designers to a
conference super-session to define innovation.[Profiled for
sales]

Living the values
Effective complaint handling shows our dedication to client
success.[Profiled for EMEA]

Zam Palmisano kickoff video
W atch the mew 13-rminute highlights video and
give Sam your feedback.
Kick Off Managers IEM France
Tous les managers &taient conviés le 21 janvier pour une
réunion de rentrée rythmée, sous le signe de la
concrétisation et de la croissance.[Profiled for France]

In the news past 7 davs =

Media Snapshot - January 31, 2005
IBM's Chicago E-Business center helps companies become more efficient and cut costs, Germany's SAP says
targets 25% market share, Microsoft agrees to change name of a Windows version in Europe.

Tivoli gains steam with Candle acquisition
Tivoli has quietly built mormentumn in managing storage, security, distributed systems and mainframes, with a
25 percent revenue increase in the fourth quarter. [ewesk]

It'llbe a new world, brave - and scary
MNever mind autsourcing or offshoring work, The bigger threat to wark is "off-peopling " [Minneapalis Star-
Tribune]

Future of search rides on relevance

A panel of industry executives at the Harvard Business Schoal's ongoing Cyberposium conference roundly
endarse the idea that making search tools more relevant in custarners' lives will be the most important factor
in driving their companies' success. [o/net]

Apple edges Google as top brand
The annual survey asks respondents to rate the impact of a particular brand on people's lives, and does nat
atternpt to quantify its financial value, [Reuters]

View all of todays news | Mews archive index
Go to MyMews

w3 Home | BluePages | HelpNow | Feedback

Help

Search

BluePages

Search type

IName

Search for
l <ol

Advanced search

Other searches

* w3 intranet

" IBM discussion forums
' IBM news articles

' ibm.com Internet

C IBM Learning (site search)

Advanced search

Market report | Edir || =] 2

Quoted at 12:30 PM, EST on 31 Jan. Refresh

Symbol Current +1-
IBM 93.66 +0.77
ORCL 13.84 +0.16

View full market report
Go to the scorecard horme page

OnDemand

the new agenda

On Demand Business: Five things you need to know for
2005
Making the case to clients and partners.

IBM Solutions for On Demand Business Starting a
conversation with clients and partners about what we
can offer.

Building the Relationship: Insurance Australia Group
IBM's open infrastructure offering — and effective
teaming — turns around a strained relationship.

On demand hore
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BluePages | BluePages profil

File Edit Wiew Favorites Tools Help

| Address @ http: ffwE.ibm.comybluepages/simpleSearch . wss?location=all+locationsésearchBy=MName&searchFor=tentilier &t ask=viewrecord

w3 Home | BluePages | HelpNow | Feedback

BluePages home
My profile

My BluePages
About BluePages
Edit settings

Help

My BluePages lists

Create lists of profiles
you view often.

To get started, use the
Add to My BluePages
links on the search results
page and when viewing
an emplayee's profile.

Edit ry profile | M3 BluePages wizard

Search type Location Search for

= Edit |

Tentillier, Luc
Sales & Distribution
WehSphere Sales Specialist

& Courbevoie France
Building: DCT | Floor: 24

'y

Local time:
18:18 | 6:18PM

My preferred contact method is e-mail

Phone 33-1-4905-1962 (T/L 3319620
ITH: 38331962

Mobhile: 33-6.7459.0918

E-mail: luc. tentillierd@fr.ibm. cam

Hotes mail: Luc Tentillier/France/IBM@IBMFR

Sametime status: | Tentillier, Luc | Sign out

Report to chain

Adrian, Eric
tT_ile Arriba, Edith
Tentillier, Luc

Other reporting views

¢ Full report to chain
& Same manager

Add to [#] Motes address book [# Sametime list B My BlusPages list
Jobs & Experience & Projects & Communities % | Reporting structure Summary
contact info gualifications teams interests
Important contact information
Spoken languages: English, French
Name
Full hame: Tentillier, Luc
Alternate last name: Tentillier
Courtesy title: rr
Job
Employes type: IBM employee, Regular
Is manager: M

Jab responsibilities: WehSphere Sales Specialist

Business unit: Sales & Distribution
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BluePages | BluePages profil
|F||e Edit Wiew Favorites Tools  Help

icrosoft Internet Explorer

OBack - B @

| Address @ http: ffwE.ibm.comybluepages/simpleSearch . wss?location=all+locationsésearchBy=MName&searchFor=tentilier &t ask=viewrecord

BluePages home
My profile

My BluePages
About BluePages
Edit settings

Help

My BluePages lists

Create lists of profiles
you view often.

To get started, use the
Add to My BluePages
links on the search results
page and when viewing
an emplayee's profile.

&Recherche eb | @ | B 1075 bloquée(s) | gOptions ,

w3 Home HelpNow | Feedback

BluePages

Edit ry profile | M3 BluePages wizard

Search type Location Search for

= Edit | nples

Tentillier, Luc
Sales & Distribution
WehSphere Sales Specialist

Report to chain

Adrian, Eric
& Courbevoie France tT_geTArr:J_ﬁ_ Ed||t_h
Building: DCT | Floor: 24 entillier, Luc

'y,

Local time:
18:18 | 6:18PM

Other reporting views
¢ Full report to chain
& Same manager

My preferred contact method is e-mail

Phone 33-1-4905-1962 (T/L 3319620

ITH: 38331962

Mobhile: 33-6.7459.0918 |
E-mail: luc. tentillierd@fr.ibm. cam

Hotes mail: Luc Tentillier/France/IBM@IBMFR

Sametime status: | Tentillier, Luc | Sign out

Add to [#] Motes address book [# Sametime list B My BlusPages list
Jobs & Experience & Projects & Communities % | Reporting structure ‘ Summary
contact info gualifications teams interests

r.ibm.com - Luc Tentillier/

uc.tentilliers

;IEIiI|

Le rdv de demain chez tan client est &
14h? On part ensemble?
luc.tentilliengdfr... aui

luc tentilliengdr.. je suis a descartes le matin

Important contact information

benjamin.bollaert...

Spoken languages: English, French

Name -

Full hame: Tentillier, Luc
Alternate last name: Tentillier
Courtesy title: rr T o =

Job

IEM employee, Regular Send Irwite Others... close |

E]

Employes type:

Is manager: M

Jab responsibilities: WehSphere Sales Specialist

Business unit: Sales & Distribution

=

,_ ,_ ,_ |'4 Local inkranek



Les Grands Principes



Les Grands Principes

Interface Utilisateur

£

Eiﬂ) Personnalisation

Acces sécurisé

Signature unique

Outil d’analyse de trafic

WebSphere Portal Enable
WebSphere Portal Extend

Collaboration

Gestion de Contenu “web”
Document Management

Moteur de recherche
Moteur de recherche avancé

Catalogue de Portlets
Outils de conception
Workflow applicatifs

Annuaire pages blanches
Messagerie instantanée

Espaces Collaboratifs
Conférences Web



Interface utilisateur : construction & charte graphique

e L’interface se construit graphiquement par simple assemblage :

— 1. Le plan du site est défini a la souris

— 2. A chaque page est associée une ou plusieurs portlets

® Le Théme controle le rendu d’une page, ’Encadrement contréle celui de la portlet
— En terme de navigation, de couleurs, de polices, de tailles, d'images, de langues.

— Ces éléments peuvent s’appliquer a toute ou partie du portail.

Eléments de

Eléments gérés

par le theme

—1

navigation N\

elcome

Home
amingMedia

Haorme (Hame)

News

Wiy Page

Documents
plovee Center

oll ion Central

Help Desk

eHR

2A Samples

ERFP Systens

ork with Pages

Frortal Administration

Edit my profile

Help

My Weather

-4 -QR S OETIB-SH-H9R

Home | Products & services

Welcome to Weh<-"__, ¢ rortal

Juppart & downloads

m

IBM WebSphere Portal Server 4.2
Build Level: 055 2002-12-16 17:38

5724-B88

Licensed Materials - Property of IBM

(C) Copyright IBM Corp. 2001, 2002 Al
Rights Reserved.

FFR-B8

Tuesday, January 7,2003 20:20 GMT

- Boston, Massachusetts
Overcast
5 -

Raleigh, North Carolina
Mostly Cloudy
i

Stuttgart, Germany
Hostly Cloudy

" Beijing (Peking), China

[¥) IBM Corporation

29°
23°/29°

Oversast 189/35
B Tokyo, Japan 39°
Clear 329/48°
Lowa City, lowa 50°
Mastly Cloudy 310/54°
a9
A\ Copyright 2003 Pinnacar Inc.
Bookmarks <=0

My account

My News + # 7 '= O] My Stocks FFERZ-DO

Tuesday, January 07 2:04:00
PM EST

British Prime Minister Tony
Blair told the conference of
150 British ambassadors that
“if the will of the U.M. is
breached then the will should
be enforced". (Associated
Press AP Photo)

Tony Blair Pledges to Stand

FULL STORY >>

World News
Tony Blair Pledges to Stand
Venezuels's Chavez Warns He

Tuesday, January 7,2003 4:30:00 PM EST

4 1BM g6.00 24l z2.88%
Y $COMPQ  1,431.57 10.25 0.72%
- $DIL 8,740.50 -33.00 -0.38%
- $5PX 92293 -6.08 -0.65%
- $NZ25 8,656.50 -56.83 -0.65%
w $GDAX 3,112.77 -4d4.48 -141%

Data delayed at east 20 minutes,

Syrnbol Lookup
A\ copyright 2003 Finnacar Ine.

Get Quote

Reminder

E e e

A Read the Readme for important
information

© Enjoy Your Portal!

D Guide to WebSphere Partal

What is & portlst?

WebSphere Portal: The Big Picture
WebSphere Partal Product

Documentation
WebSphere Partal Zone

WebSphere Portal Catalog
WebSphere Portal Support
WebSphere Portal Offerings

Could Implement Emergency.
Measures

UN Says Iraq Maintaining
Cooperation Despite Saddam
Tirade

US News
Bush Unveils Arnbitious
Economic Stimulus Plan

~

Eléments gérés

par I’encadrement



Déemonstration “Portal Theme Builder”



Interface utilisateur : portails virtuels

Portail
Client B

Infrastructure

Unique

Portail
Client A

WebSphere
Portal

Portail
Client C

Informations

Applications

Collaboration




Integration d’applications



Integration d’applications

® Les dispositifs d’intégration

Hautement Personnalisé
A

Rational Application Developer 6

WebSphere Portal Application Integrator

Portlets Catalog

Out of the box

- Effort de développement =+

® Les services additionnels : indicateur de présence, « Click-to-action », SSO,...

® Nouveautés WebSphere Portal 5.1 : I'intégration de processus



Exemple de scénario



Mise en ceuvre de |la collaboration



Mise en ceuvre de |la collaboration

® Fonctionnalité « People Finder »
® Espace Collaboratifs
® Messagerie instantanée

® Conférences sur le web



Démonstration



La Gestion de Contenu



La Gestion “DES” Contenus

Gestion de Contenu “web”
Document Management
Moteur de recherche
Moteur de recherche avancé

Interface Utilisateur

<
N,

< Catalogue de Portlets

Outils de conception
Workflow applicatifs

Personnalisation

Annuaire pages blanches
Messagerie instantanée

Collaboration Espaces Collaboratifs
Conférences Web

Outil d’analyse de trafic



Portal Document Manager

PDM propose des espaces de publication de documents
« Chaque espace est composé de dossiers et de documents

« Le dispositif des contrbles d’accés du portail s’applique
« La contribution s’effectue :
1) par import,
2) via la suite bureautique intégrée,
3) Nativement via la suite Microsoft Office
« La consultation s’effectue via un simple navigateur par conversion HTML
« Fonctionnalités de workflow, check-in / check-out, versionning, recherche, vues,...
Docurnent Manager £ A2

| 4 Import File | | & Edit . r | | Mew v| | Folder Actions V| | At v|

Search in current folder for:

“—  Document Manager r..__.__.. ....._._..__.__..__] EO\—J
i /' Default Docurnent Library s

Advanced Search

Page 1 of 1

- {8

A T O P T LR S TR o | =
Document Manager [] Mame Author

Ly 1an: Last Modified ™
I L&l Docurments

&

L“J:ﬂxll Docurnents

-H-

gl Lacked Documents
= Cﬁpending Drafts &l Locked Documents

épending Drafts

I:‘ @Test of Rich text editar W2 & wpsadmin 10/z8/04
O I%Architecture Diagrarns - Visio Mew! B wpzadmin 11/af04
[0 Ei1em History 1890 - MS word - Doc Mew! & wpsadmin 1i8/03
D I:élportal Standards - PowerPoint - PPT Mew! gwpsadmin 11/8/04



Documents

Document Manager

Bzck to folder | Previous document | Next document

On Demand Corpomtmn

A Virtual eBusiness Powered by [BM

| % Replace | | # Edit | | 2 Lock | | More Actions +

Architecture Diagrams Viso | [J Versions
Architecture Diagrams Visio

Architecture Diagrams.viso

Created by: & Cindy Neumann
Last modified by: & Cindy Neumann

Created on: February 3, 2005 11:42:25 AM CST
Last modifiad on: February 3, 2005 11:42:25 AM CST

New Page Edit Page

& Welcome Mark!

My Portal [ Edit my profil= [?] Log out

Search: |

My Favorites |VI

Image 1

Working Draft

Portal

Portal Application Servers
(Logical View)

Systems
WiebSphere Sudo
B pplication Developer Menagernent
Netegrity 501
SiteMinder Mowell itori
M plyiee £ Oracle OB Poli oy elirectony Monitoring
847
Seruer R
55 ]
UUIIIDe'FBgEtdn Testing Took
20T, Wb Sphers
Application Serwver
OteadhgHTTPS b
e U Hetwork Deployment WASwilbe mpEme ved
S.0.1 o S Sobrk
HITA
G nonp
hiranet HTITP
Cisoo
653 ‘Wb Sphere Application Serwer
HTTPS Advanced Edition
4.0.5
Gz Gl e
C5% 1326 e Sphers Site 1l oW 200
i Portal And yzer
HTTPS H 424 412
P op i an?
o | [
hEnet
Fi=GEiEsS ‘ Samnetime ‘ Quickplace DEZ UDE o
—_— -~ Contraller HTITR n an T Ebo Camrab




Envoi d'un email pointant sur un document

- . )
On Demand Corporation 4 Walcome Mark! wy vortal [l edit my profia [l Log it
A Virtual eBusiness Powered by IBM New Page Edit Page Search: | |[&] (=]

h My Favorites Ii.

Documents [ERREE

Dixcument Manager

i —
€1 1BM WebSphere Portal -- Web Page Dialog

Send a Link |A
A Directory Search: Find People Lo

Q To search for a name, type the name or the first characters of the
name. You can search for a person by first name or last name. or both, in
=ny order. For fastest results, use a comma to indicate last name, first name

Search results! Recipients:

"Cindy Neumann"<cindy@ondemand.com>

Cindy Neumaan

Comments (optional]:

| oK || Cancel

<] u 2] £3 u I |

| Remove Selected Names |

als




- _I‘\-'I',r Work

Reception d’'un email

My Favarites

Drescription:
test pdm

H o to document

D Go to folder

| mCompuse| | [ rReply « | | %Farward| | ﬁMove to Fulder...| | i Delete| | Actions

E-mail You can access your Lotus Domino-based, Microsoft Exchange-based, '
Calendar IMAP-based, or POP3-based e-mail from the IBM Common Mail portlet,
p which is part of the Common Personal Information Management (PIM)
Falsovetion J portlets. System administrators can configure this portlet by clicking on
—|HR Info the Conf = icon. Individual users can manage their portlet
i settings by clicking the Edit page icon. If you have problems
configuring this portlet, c:}ntact your system administrator.
Pay Check
401K
Expsenses
Travel requests Mail @EEE
Sian Back to messzqge list | Previous message | Next messags
| mCampase| | [ Reply - | | l_E,Fc-rward| ||ﬁ'l'u'lcwe to Falder...l | i Delete| | Actions
From: wpsadmin@ondemand.com
To: mark@ondemand.com
Date: Feb 1, 2005 4:25:29 PM
Subject: Diocument Manager: Document Link from wpsadmin
Q wpsadmin has sent you a link to a document in the Document Library: Document Manager I
Name: Decade 1890.doc
Author: Cindy Neumann
Folder: /IBM History
Date crested: 1/6/035
Date last modified: 1/6/05

Back to message list | Previous message | Next message




La Gestion de Contenu “Web”

Gestion de Contenu web

Document Management
- Moteur de recherche

Collaboration

Interface Utilisateur

Personnalisation

Outil d’analyse de trafic

$ o 3 4 AL .2



Gestion de Contenu Web

IBM Workplace Web Content Management v5.1



Les Grands Principes

® [’interface utilisateur

— Simplifiée pour des contributeurs occasionnels
— Riche pour des utilisateurs avertis (webmaster)

® |a structure du site

— Gestion des rubriques
— Gestion de la taxonomie

® Deéfinition des contenus

— Modeéles de contenu
— Modeéles de présentation associés
— Menus,...

® | e cycle de vie

— Workflow
— Gestion des versions

® Personnalisation

— Pour un portail Intranet, gestion des habilitations au niveau du contenu, de la rubrique
— Pour un portail Internet, utilisation des reégles / campagnes marketing pour personnaliser davantage la relation



L’interface de gestion de contenu simplifiée

=10 %]

4} 1BM WebSphere Portal - Microsoft Internet Explorer

File Edit |‘iew Fawortes  Tools  Help |QBack - [« (2] |Address I@http:,l',l'bbollaert.Fr.ibm.com:81,l'wps,l'myportal,l’!ut,l'p,l'kcxmI,l'Dq_SjQSPykssyDxPLMnMZDVMDY_QjzKLN4939vIBSYGvaqRaEKC j Go | -!,'

GOOSIQ' I jl i Search web  ~ [ | @ ||@ Site popups alloved | EOptions P

WebSphere L1

Modifier votre statut Houvell

Mes favoris

|Press Realease 739 Presz Release 789 Prez:z Release 789 |

Crescription:

Is Release 782 Press Release 782 Press Release 7892 Press Release 732 Press Release ?89|

[ Browse...

Surnrmary:

Cizplay Title: |Press Release 759

Content Image: |
Body:

G| B ve pr BEEEEBE@ @5 &
I-- Format - =| | T I-- Police -- =l I-- Taille--=| | b § 1 T

[t
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1
m
i

(I
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[l
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Informations SRl W CRLINCOITRNE I [Mon espace de travail
Edition Rapide  Création  Prévizuali=stion du conteny
S
Editicm Rapide Custorne UL A - J
Mo |Dress Ralease 789 |

E | 2= = 8

Press Release 789 Press Belease 78% Press Release 789 Press Eelease 789 Press Eelease 789 Press Eelease 789 Press Release 789 Press Release 789 Press Release 789 Press Release
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Release 789 Press Felease 789
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Autres options
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Le workflow

® Un Workflow est un enchainement d’étapes

® Les étapes sont déclenchées :
— par des actions utilisateurs : initialisation, approbation, refus
— par des actions automatiques : date de mise en ligne, date d’expiration
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