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Synthese des annonces et déemonstrations
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IBM Lotus Market Manager
Workplace, Portal & Collaboration Software




En synthese...

» Le modéele On Demand répond aux évolutions rapides du marché et a un

besoin fort d’intégration

» Le travail collaboratif n’échappe pas a cette regle

» L'innovation est nécessaire pour une meilleure intégration du poste de travalil

et pour rendre les architectures plus flexibles

Ex : le modeéle basé sur la technologie de client riche / géré par le serveur

» IBM Workplace = une famille de produits dédiée a l'interface utilisateur

(Notes/Domino, WebSphere Portal, Workplace, WebSphere Everyplace)

» Volonté de préserver le leadership d’'IBM dans les domaines de la messagerie

et du travail collaboratif
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IBM Lotus Notes Domino v7 ® -
PErson: Heidi Votaw
Send Mail
o~ — {Lotus Motes) Create Memo to Falder "’] [ Copy Into Mew
% Cf)té Notes = 7I {Lotus Motes) Invite to Meeting Create Folder. ..
\ (Lotus Motes) Show Name Details Move to Folder...
l Remove this Smart Tag
> Plus OUVERT Smart Tag Options...
* Intégration a MS Office
« Interopérabilité avec le client Workplace [Folder ~ || Copy Into New - ||
| | Subject «
> :
Plus PRATIQUE Discussion [New MainTopic][NewResponse][NewResponseto Responsel Chat with Author
o Tri par sujet Notes 7 Client [Date ~ | ic
. . . ICE.'2§.'2CC-‘1 1 ﬁoles Client presentations (Heidi Votaw)
* Indicateur pour le destinataire (to/cc/bcc) Al Documents & | Moroupdatos (Herdi Votaw 06129
., . . i . By Author 06/29/2004 & [New Notes 7 features (Heidi Votaw)
» Généralisation du présentiel L
By Category
« Utilitaire de nettoyage pour I’'agenda Author Prefles
» Fermeture rapide de toutes les fenétres New Reservation
* Prompt de confirmation a la fermeture [ StartTime - EndTime  Rest
» Avertissement pour objet message « vide »
. o . b . @ 07:30aM { 0900AM 2460
* Visualisation rapide de I’historique des SETTITENT 0600 PM 2440
. ’ . @ [F 08:30 Akd - 09:30 Abd 2333
echanges d’un e-mail @ [ 08:30 Abd - 09:30 Ak 1336




IBM Lotus Notes Domino v7

> Plus PERFORMANT:
* Diminution de 25% de la consommation
CPU a charge égale
* 50% d’utilisateurs en plus sur le méme
hardware (mail)
» Plus OUVERT:
» Option de stockage avec DB2
» Support des Web services
 Multi plates-formes
» Plus SECURISE:
* Verrouillage politiques clients
« gestion white/blacklist
> Plus SIMPLE a administrer
* Remontée d’information avec DDM
« Amélioration du Smart Upgrade
* Politiques clients & verrouillage

Lotus Notes [ %]

Lotus. Notes.6.5

Cument version:
Update version:

Disk space required
Disk space available:
Download size

Download via
Approx. download time:

Pg
at 1-800-555-HELP

. Update Notes Now |

Software Update Available

Release 6.5.1

Lotus Notes 7. Feb 22nd.2004

277 MB on drive C:
030 GB on drive C:
126 MB

LAN Cable/DSL  ISDN

In order 16 take advantage of the latest features pleass take
Upgrads your cliert. K you require assistance, contact the Al

Dont Update Now

Remind me.

Coté Domino

A new version of Lotus Notes is available. You should updste as soon as possible

Dialup
Ohr,Zmins  Dhr, 16mins  2hr, 18mins & hr, 8 ming

the time to o )
leCorp Helpdesk €8 Details

Tomomow hd

& Query Result

#MOTEID | EMPID | R... | RENTALDATE | TOOLMAME

1 [306 000010 |4.0...|2003-12-06  |Hammer
2 (310 000020 (7.0...[2004-04-02  |Shovel
3 [355 000030 |6.0...[2004-06-06  |Boww Saw
4 405 000050 |6.0...[2004-06-21  |Cril

& 5| Test NSFDBZ - All Dacs... X

Emp ID Tool Hented on

[ooooi0 Hammer 12/06/2003

000020 Showvel 0470242004

000030 Bow Saw  06/06/2004

000050  Drill 06/2142004
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IBM Early Deployment

25% less CPU with Domino 7

CPU Busy Transactions (Millions)
70%

60%

59% 579 59%
50% [ — — 10
40% | _ * 46% [ 44% | CPU busy
38%
30% | — - - - | Transactions

A AN e /N —A e e—

20% | - — — - — -

10% | - - — — — -

0% 0
10/18 (6.5) 10/25 (6.5) 11/01 (6.5) 12/06 (7.0) 12/13 (7.0) 01/10 (7.0)

Weekly Average



Capitaliser sur les développements existants en offrant plusieurs
possibilités d’acces a I’environnement Domino
Lotus Notes Domino Web Access

Suites
bureautiques @
Visual Basic @

.Net
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Java Server Pages  Terminaux mobiles



Poursuite des investissements Domino
Role cle dans la strategie Workplace




Les couts et la complexité du poste de travail ne cessent

@Back 57

i Final Showing Markup
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...le portail permet un accés unifié, personnalisé et sécurisé aux
ressources de lI'entreprise

Portails B2E

Portails B2C
ou G2C
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On De orkplace

—|Miscellaneous HOD Cached - JK Enterprises

—|Click to Action

= 0 Employee Details [PeopleSoft)

Host on-Cemand Client l JK Products - iSeries - & I Accounts - 25eries - B l

e N DO ERERNEE =

Name i Home Address
—lHealthcare
B Linda Brown 2000 Bonds Way Bondstown NY

| G G 3 4
Job Listings'\ d :
Room Schedu.er -~
Account Name - Oppty Id Opportunity
Tier Products - HQ 24-268C Billing/Reces
Tier Products - HQ 1-5BGY Financial Sea
Tier Products - HG 1-5¥IC Sales Systa
Tier Products - HR Dept  1-1¥3Z Financial syy
Tier Products ‘R Cept 1-3WOQX Retirement

e - |: kserverus.dfw.ibm.cnm:ES E;.

SEE R a3ies volume Forecast

Lotus Notes View L=l ’ ;
Press resetto login again,
{?'7 Launch Application
.Y sales Volume |

(=) Apparal 521282 £25433 £17877 s12238

{¥) Fitness Equipment 544983 £34232 £475389 £30232
(=) Galf £40456 $35787 £33984 £35734 .
(=) Soccer Equipment £30583 £432876 £32878 £38722 P ————

, > #2 |Ban

Server: wpa0st.dfw.ibm.com | Database: ProbTrak.nsf ‘

{:7? Launch Application =3 Cal. Year/

R

Resp. Serv, Org, &l [ Key Figure,.
A | |



WebSphere Portal est bien plus qu’une interface
unifiée pour l'utilisateur...

Services collaboratifs




..../wps/portal/Blue

Portlet Container

Portal Config DB

...'wps/portal/Yellow

Portal 3
Root page




Publication du contenu Web directement a travers
'interface d’'IBM WebSphere Portal

:*& Mouveau | [B® Lire | |#F Editer | [l Supprimmer ".'.. Déplacar vars * Profil utilizateur | [=2 Editer |2 zacurite

E:j Product
=

Affichage de 1 - 2 &lérment(s) sur 2 Filkrés

Bibliothé&que de contenus File Fillre Fille Filtre Filt
Conception et développernent . .
;M; ¢ PP [T Nom Statut Date d'enregistrement Au
= Gestion de site
Bl structure du site [ & Damine s o 22 och 2003 01:26:25 CEST

[l zones de site par titre 3 WebSphera 36 ZZ oct, 2003 01:26:41 CEST

-

= [ Gestion de catégories
= E All Categories
B @ Intranet Categories
= Cities
3 Color

3 Feature

EH =

= Hormepage Component

a
i Domino
g wWebSphere

L =

i Termplate Type

3 Gestion de flux de travaux
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IBM Workplace Collaboration Services

Serveur offrant des services collaboratifs J2EE préts a 'emploi

sécurisés et personnalisables

Workplace
Collaboration
Services

Mail/Calendar
Instant Messaging
Team Spaces
Web conferencing
Learning

Web content management <puussss= -hm

Document management
Document Editors
Templates

Forms

Activity Explorer

Eic ...

{51~}

!\
JJ
Qo

uuuuuu

uuuuu

:intégrés, ouverts,

Access via

Navigateur Web

Access via IBM
Workplace
Managed Client

Access via
Workplace Mobile Client



Q-0 RRAG APX@OREE UE ===

K worldwide Distribution My Work Templates Edit my profile actions = (@) Halp | Log out
Y P P g

My Work T
i - - e
Home wﬂﬁ: [l =r and Life | _3.1 =m svailsble TJ\&
by
Getting Started Downloads -

News IBM Workplace brings your team, information; and Download an alternative platform or utility that your administrator has deployed for
Mail applications together in @ dynamic work environment that IBM Workplace.
=l helps people be more productive.

Calendar '6 Setting your online status @IEM Warkplace rich clisnt,

Docurnents £ Frn!'n the My 'nl‘_.'orl-c na'._llgaticm bar; click your T} IBM Workplace mobile cliant
online status link to display the menu of

Team Collaboration actions for managing your person link.

Learning - -
Working with people Bookmarks =

Search

Click the peopla palette to expand it and

i ; « IBM Workplace
display People Finder and Instant Contacts.

» IBEM Workplsce Collaboration Services

« IEM Waorkplace Solutions
Custumizing pages = IBM Workplace Product Decumentation

Click the content palette to expand it and s IEM Workplace Self-Paced Tutorials
display portlets and lists that you can add
to the pages of your applications.

¢ developerWorks: IEM Workplace

s IBM Workplace Business Partnars

Working with applications
From the My Work navigation bar, click the

name of the application: IBMQ.W'DIKPIE-EE'“ Show Diatails

Searching for information
Fram the My Waork navigation bar, click
Search to find content in your applications.

= Getting help
Click the Help icon or button in any context
to display Help topics.
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Roadmap

- |
rﬁotes/Domino
6.5/.1

Single platform of
core & extended
products

New portlets &
sample portal
pages, incl. DAP
portlet

Better integration
(& support) with
WPS

Integrated
Sametime
support

Domino as
Workplace
directory support
v |

& worl
R shes
H
E e
. =]
- —— - © A

"Notes/Domino |

7.0

Notes plug-in for
Workplace rich
client

DB2 common
data store
supported

Support for end
to end Linux
environments

Hosting of web
services on
Domino

Common mail &
PIM portlet
support

Interop with

. Workplace IM

Notes/Domino

7.X

Managed client
capabilities

Eclipse
programming
model support

Workplace
documents
integration

Linux & Mac
client support
for WCT

Improved
services interop
(IM, C&S, Docs,
admin)

Notes/Domino
8.0

Rich client portal

Embedded editors

Optional Domino
mail and C&S
services as a web
service

Improved admin
and install
integration

|

Prochaines
versions de
Workplace et
Notes/Domino




Evolution du client géré p

Mail & Document

1BM Workplace

vew fctons Lok bep

B Edt

o

2.5

» Application Platform

A\

ar le serveur (client riche IBM Workplace

Distributed Workplace

3.0

G IBM Lotus Workplace

Fle Edit View Actions Took Help

S new- [ Delete (@ Explorer view

[ - Marketing - EMEA

Marketing plans for Europe, Middle East, and A.

Sortby: Name -

The value of customer loyalty
Christopher Ringne, Executive Vice President

@} Natasha Pilkauskas 6:15pm
gy Monthly Earnings - July

8 Michael Faoro 12 Jul 2004

Monthly Report - July

Alicia Chastain 9 Jul 2004
& Monthly Sales Plan - 2004
R John Dos. 24 Jun 2004

Reporting Chains
#)

(@ 1BM Lotus Workplace

@ Christopher Paul

2.0

Bl Edt Uew Actions Iook telp

Search: |-

Documents

Activiy Ex.

Lotus Notes.

appiations

Q

® Taligent Analysis

Wessages
2 b
£ orats

7 st
Ll Al Messages
3 Chats

O addvess Book
1 Caendar

Nowttessage. v | Reply v | Forerd | Doke | Foltr | arivess |

1 From
1M

Search i T Foldr ] sl oo
Messages »
= NewMessoge  Reply v Forward v Delete v Folder v Properties
<< orafts 1@l From Subject. |~ Date. ~ size
oo 2 B wakh MarketPlanready for review  09/07/04 4:38PM 3338
 outbox () @ Jerry Winslow  Inviation: Review project plan 09/07/04 S:05PH 3048
Gl ke @ MarkPper ] Tomormow's meeting 09/07/04 S:1apm 4947
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In today's business world, there are many levers ta pull to try ta improve the value of
companies. Many of these levers relate directly to financial measures based on
traditional methods of accounting. These are frequently viewed as attractive
objectives because they are time-tested and accepted by most investors as good
measures of historical performance. Increasingly however, senior management is
tuming to other measures to help manage their businesses - measures that put less
focus on historical performance and more facus an ways to grow the value of their
businesses It is exactly this pursuit that will continue to elevate customer layalty
into the senior management suite.

Chart 1

Impact on Profitability

Profitability
-
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Watker's Loyalty Scores.

A company with more loyal custamers should also find business much mare
predictable due to referrals from existing customers and the stability of their existing
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