
IBM Lotus Domino WebMail

 Provides basic browser-based 

Lotus Domino e-mail access to 

more users to help increase 

productivity

 Helps users easily navigate 

e-mail and calendar features 

within a user-friendly interface

 Helps reduce your total cost 

of ownership with a low cost for 

each license

 Utilizes your existing Lotus 

Domino infrastructure to help 

leverage IT investments and 

administrator skills

Highlights

Help increase business efficiency by extending easy-to-use, cost-effective 
Lotus Domino e-mail to more of your organization

Enhance employee communications 

with basic Lotus Domino e-mail access

Small to midsize businesses in 

industries like manufacturing, retail, 

wholesale, government and distribution 

traditionally have deskless employ-

ees—employees who typically have 

limited or no access to company 

electronic communications. Deskless 

workers can include retail clerks, 

construction workers and factory floor 

personnel. E-mail access is unavailable 

to them often because many messag-

ing solutions are too expensive and 

robust for users who need only basic 

e-mail functions. 

To help boost employee productivity 

so you can compete in an increasingly 

on demand business environment, 

you need to give these deskless 

workers reliable tools to communicate 

more efficiently. And to help respond 

more quickly to business and customer 

demands. 

 Supports multiple client and 

server platforms and browsers, 

offering flexibility and helping 

you deliver new services using 

existing investments

 Includes support for standards-

based POP3 or IMAP clients—so 

users can work with their e-mail 

while offline

 Allows you to easily upgrade 

messaging solutions as your 

business needs change
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WebMail on your current Lotus 

Domino servers using open standards 

like HTTP, HTML, POP3 and Internet 

Message Access protocol (IMAP). 

Lotus Domino WebMail can be used 

in conjunction with your existing IBM 

Lotus Notes® or IBM Lotus Domino 

Web Access (IBM Lotus iNotes™ Web 

Access) messaging solutions—

allowing you to leverage existing IT 

administrator skills and resources. To 

help keep your total cost of ownership 

low, you can implement Lotus Domino 

WebMail as an independent messag-

ing solution less expensively than 

standalone e-mail applications with 

richer features and functions that you 

may not need. 

Cross-platform support enables 

you to extend messaging to different 

clients—including UNIX® clients—

With IBM Lotus® Domino™ WebMail, 

a cost-effective standards-based 

messaging solution, you can provide 

basic, security-rich, user-friendly 

e-mail, calendar and to-do functions 

to your deskless employees, helping 

increase efficient communications. 

The simple user interface lets employ-

ees start using Lotus Domino WebMail 

quickly—with little or no training. 

Lotus Domino WebMail can help make 

communications more efficient and 

help you feel confident with standard 

IBM Lotus Domino security features 

protecting your infrastructure.

Leverage current infrastructures, 

equipment and browsers 

Lotus Domino WebMail lets you take 

full advantage of your existing Lotus 

Domino messaging infrastructure. 

You can easily deploy Lotus Domino 

from a single Lotus Domino 

infrastructure. This support can help 

save more money and leverage current 

investments. You may also be able to 

utilize older hardware—such as 

low-end Intel® Pentium® clients—by 

running the Lotus Domino WebMail 

browser-based client on this hardware. 

And Lotus Domino WebMail supports 

older browsers, such as Netscape 

Navigator, Version 4.x, so that users 

with older browsers don’t have to 

upgrade to a new browser—helping 

save time and money. As your business 

needs change and your workforce 

grows, you can upgrade to more robust 

IBM messaging clients like Lotus Notes 

or Lotus Domino Web Access.

Help increase user productivity 

with an easy-to-use interface

Lotus Domino WebMail provides 

several functions to help increase 

employee productivity. And the 

user-friendly interface can simplify 

your job by helping reduce the need 

for end-user training. Using Lotus 

Domino WebMail can speed criti-

cal company communications by 

replacing existing communications 

like printed materials, postage and 

response tracking with e-mail. All 

while helping to reduce the overhead 

costs associated with these traditional 

communication mechanisms. 

The easy-to-use browser-based interface can help new users become productive quickly and help 
save costs associated with deployments and end-user training.
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The easy-to-use browser-based inter-

face can also contribute to increased 

communication efficiency. Users can 

easily perform basic e-mail tasks using 

an action bar for quick, context-sensi-

tive access to the most often-used 

actions. For example, they can reply to 

and forward messages with or without 

attachments. Compose either standard 

HTML or rich-text messages. Easily 

schedule meetings and check recipient 

availability. Create different types of 

calendar entries. And perform many 

other e-mail and calendar tasks. Other 

e-mail addresses are only a click away 

with the addition of server-based direc-

tory catalogs, along with the standard 

personal address book and Domino 

directories. So users can quickly find 

the addresses they need. 

Provide convenient online 

and offline e-mail access

Lotus Domino WebMail is the ideal 

way for low-need messaging users to 

access their e-mail—based on Lotus 

Domino—through a browser. However, 

Lotus Domino WebMail provides an 

alternative access mode. With sup-

port for POP3 and IMAP standards, 

Lotus Domino WebMail can be used to 

access e-mail based on Lotus Domino 

from clients such as Microsoft® Outlook 

or Netscape Navigator—allowing 

users to work with their e-mail when 

not connected to the network. 

Help compete more effectively in 

an on demand business environment

Give your deskless users the tools they 

need to help your organization com-

pete in the on demand world. Lotus 

Domino WebMail offers you an afford-

able alternative to typical messaging 

solutions—with the e-mail, calendar, 

address book and to-do functions your 

organization needs to communicate 

more efficiently. Your users will appreci-

ate the user-friendly interface that lets 

them easily send and receive e-mail. 

More efficiently access organization 

communications like human resources 

information, work schedules and bulle-

tins. And schedule a variety of calendar 

events—without endless training. 

This browser-based Lotus Domino 

solution simplifies implementation with 

low-touch deployment. And it lets you 

leverage existing hardware, browsers, 

clients and messaging and directory 

infrastructures. All while helping keep 

your total cost of ownership low.

For more information

For the latest information about Lotus 

messaging and collaboration products 

from IBM, visit: 

ibm.com /lotus/messaging
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IBM Lotus Domino WebMail at a glance 

Supported servers

Lotus Domino 6 or higher
• Microsoft Windows NT®, Version 4.0 operating system (using an Intel processor)

• Microsoft Windows® 2000 operating system (Server and Advanced Server editions)

• Sun Solaris operating environment, Version 8 or 9 (using a SPARC processor)

• IBM AIX® operating system, Versions 4.3.3x and 5.1

• IBM OS/400®, Version 5 Release 1 or later, using IBM ̂ ™ iSeries™ (formerly IBM AS/400®)

• IBM OS/390® Version 2 Release 10 or later, using IBM ̂  zSeries® (formerly IBM S/390®)

• Red Hat Linux, Version 7.2 or SuSE Linux, Version 8.0 (using an Intel processor)

• Netscape Navigator, Version 4.76 on IBM AIX operating system, Version 4.3.3

Lotus Domino 5.0 or higher
• Windows 2000

• Windows NT, Version 4.0

• AIX operating system, Version 4.3.1

• HP-UX operating system, Version 11.0

• Sun Solaris operating environment, Versions 2.6, 7 and 8 (using a SPARC processor)

• Sun Solaris operating environment, Version 2.6 (using an Intel processor)

• IBM OS/2® WARP® Server, Version 4

• AS/400 operating system, Version 4 Release 2

• S/390 operating system, Version 2 Release 6

• Linux operating system (Caldera, Red Hat, SuSE and Turbolinux operating systems with Intel processor only)

Supported browsers

Lotus Domino 6.x
• Microsoft Internet Explorer, Version 6.x on Microsoft Windows XP, Windows 2000, Windows NT and Windows 98              
 operating systems

• Microsoft Internet Explorer, Version 5.x on Windows 2000, Windows NT, Windows 98 and Windows 95 operating systems

• Win32 Netscape Navigator, Version 4.7x on Windows XP, Windows 2000, Windows NT, Windows 98 and Windows 95      
 operating systems

• Netscape Navigator, Version 4.7x on Macintosh OS 9 and OS X Versions 10.1 and 10.2 

• Netscape Navigator, Version 4.7 on Red Hat operating system 7.2  (starting with Lotus Domino 6.0.2)

• Netscape Navigator, Version 7 (with Java plug-in, Version 1.41) for Red Hat operating system, Version 7.2 
 (starting with Lotus Domino 6.0.2)

• Netscape Navigator, Version 4.61 on OS/2 WARP Server, Version 4

• IBM Web Browser, Version 2 (with Java plug-in, Version 1.41) for OS/2 WARP Server, Version 4.5  
 (starting with Lotus Domino  6.0.2)

• Netscape Navigator, Version 4.7x on Sun Solaris operating environment, Versions 8 and 9

Lotus Domino 5.x
• Microsoft Internet Explorer, Version 6.x on Windows XP, Windows 2000, Windows NT and Windows 98 operating systems 

• Microsoft Internet Explorer, Version 5.x on Windows 2000, Windows NT, Windows 98 and Windows 95 operating systems

• Win32 Netscape Navigator, Version 4.5 on Windows 2000, Windows NT, Windows 98 and Windows 95 operating systems

• Netscape Navigator, Version 4.5 on Macintosh operating system, Version 8.5.1

• Netscape Navigator, Version 4.7 on Red Hat operating system, Version 6.x (starting with Lotus Domino 5.0.8)

• Netscape Navigator, Version 4.7 on Red Hat operating system, Version 7.2  (starting with Lotus Domino 5.0.12)

• Netscape Navigator, Version 4.61 on OS/2 WARP Server, Version 4.5

• IBM Web Browser, Version 2.0 for OS/2 WARP Server, Version 4.5 (starting with Lotus Domino 5.0.12)

• Netscape Navigator, Version 4.5 on AIX operating system, Version 4.31

• Netscape Navigator, Version 4.5 on Sun Solaris operating environment, Version 2.6

• Netscape Navigator, Version 4.5 on HP-UX operating system, Version 11.0
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