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La technologie a chang € notre vie et nos

comportements

Comment
j'achete

Interactions avec mes
pairs et les relations
avec les entreprises
avec lesquelles j'opére
des transactions.

il d s in eshdd

Comment je
travaille

La collaboration de
n'importe ou et
n'importe quand a
partir d'une multitude
de canaux.
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La technologie a chang € notre vie et nos

comportements

5 secondes pour engager
un visiteur avant qu'il ne parte

du site.
30% partent

40% ne reviennent pas

449% des

entreprises
font appel au

crowd sourcing

A \\N

Utilisateurs de tablettes :
Taux de conversion +2%
Panier moyen +20%

2S

0 S 7
4 sur 10 4 a 5 fois 80% 45% 81%
nombre plus que la des PDG des clients des
d’utilisateurs moyenne est estiment offrir demandent consommateurs
de dépensé par une excellente I'avis d’'un se fient aux
smartphones des acheteurs expéerience client proche avant | recommandations
qui cherchent multicanaux 8% d’acheter de leurs pairs
un article de leurs clients
depuis le sont d’accord

magasin




L’Offre Employee Experience Suite

Empower employees and
improve business efficiency

With an engaging

employee experience ' R
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Contenu Social Intégration Mobile Analyse
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IBM SmartCloud Cloud privé Sur site Hybride
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Gérer, cibler et diffuser vos contenus

- Gérer les contenus

Catalogue de modeles pour accélérer la contribution : types de contenus,
composants (carrousel,...), modéles de page, usine a sites

Généralisation de I'édition en ligne

Gestion de formulaires pour sondages et enquétes

o J

" Cibler selon les profils

Personnalisation de contenu selon ses attributs de profil
Personnalisation plus importante sur la page d’accueil

Gestion multi-langues

Diffuser vos contenus

Au travers de workflows

Date de mise en ligne / expiration
Sur votre ou vos sites Intranet

Sous la forme de flux RSS, ...

NG 5%
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Le catalogue de mod eles pour accélérer et
simplifier la contribution

ABOUT PROGRAM BLOG LOCATION CONTACT REGISTRATION

ENGAGERIENCE: OUR INTERACTIDN DESIGNERS DESIG‘I'TAND-*-

CRAFT SIMPLE, FOCUSED, AND BEAIJTJIFUI:SITES THA _:;::---"'~

CUSTOMERS LOVE USING. A | i e
X ) i..’l'.il

-
- - Ny

-
- g

Experience: A conference for professionals designing
better web cxpr;‘l‘icncus

',

Some of the brightest minds, covenng topics that get to the heart of matter. with in-depth sessions and the
chance to es with the experta. So.come to Sydney. impeove your fundamentals. reevaluate your

strategies, and leam new techniques from the -Hd arg in the field

Why attend Fx]mrienr??

The presenters &t Experence 200 3 wiil cover 2 range of topics in
mix of lechures, hands-on labs, and |||H|1r se55ions

r . Some of the brightest minds covering lopics that gel
erewill be case studies andexamples to leam valuabie ant
here will be case studies and examples o leam valuable and { the haart ofthe matier

hiard-weon le i3 from. Yo4 wall leam processes you can adoptio
accelerate your designs. You will hear about enhy &g
appraachas 1o dalivanng bafler cusiomer ezpariances atrass all

LATEST TOPICS

thanneais and devces

g e v
L I'le-SJEm:lg._v_ for Tomorrow, rnr]ﬁ'_.'

READ I4DRE
_azl updated Moy 22, 2012

_astupdated Naov 21, 201

5' (Y *- 3 ';‘ T]_u:_ln':les not d_l'ealus r Builf..ul;.' W ;:.J "«\'ei.' .'."[du-'_ld.l‘d:

1 Rather than a random mx aftslks each seszion 2l Experience

»
i N o) ’

‘ k3 4 ‘.. ?l- Taa 2013 is fooused around a few impodant themes We've asked our

- =3 -4 B




Acceélerer et organiser la contribution

Bénéficier des types de contenus déja proposés

Article, Communiqué de presse, Message d’alerte, Communication, Offre
d’emploi, Evenement, Formation, Séminaire, Sujet, Section (regroupement
d’articles), FAQ, Téléchargement, Lien, Bibliographie, Lieux

N

o &

Frequently Asked Questions

While registration iz now clezed, common guestions relating te the conference and registration are listed here.

If you have any guestions not covered below, just direct mezsage us on twitter or email guestion@experience-
conference. fiction.

1. What is the refund policy?

There are no refunds.

2. How do I connect to the WiFi?

3. Is there any transportation planned for attendees?

//AN\\\

Benjamin Bollaert

Benjamin is the design lead for TekSmurf
and the creator of the leading WYSINQWYG
rich text editor.

&) benjamin bolaert@fribm com

B <23677034412

of '

Al TekSmurf, Benjamin is responsible for all UX plans, designs, tests and optimization

Contenu de type « FAQ »

Contenu de type « Personne »



Accelérer et organiser la contribution

Exploiter les composants réutilisables

Experience Sydney

With its unforgettable harbor, golt
has to be on your ‘bucket’ list. M;
vibrant and cosmopolitan city.

rdney
iis

Listes

Visiting Sydney
An amazing natural harbour. Unforgettable experiences. An
exciting food scene. Great art. Great museums. And best of all -

these attractions are within easy reach of the city.

READ MORE

Getting There

Trains. Planes. Automobiles. Either one works, and the
conference is easy to find, but we’ll point you in the right direction
too.

READ MORE

Venue

Free WiFi. Snacks, brunch, tea and coffee, and mints. Lunches
and dinners included at the superlative Pavilion Kitchen,

READ MORE

EXPERIENCE 2013:
SYDNEY

Th o in
development for U

SPONSORED BY INDUSTRY LEADERS

Brevetica Eneviratol

Slideshow

Carrousel




Acceélerer et organiser la contribution

Utilisation ou creation de modeles de page

Page Properties r.:

Hame. Development Track
Frzndly Ut Developmsn-Track
Workfiow Stasge: Hone

Wk Content: Dewelopment Track (1
Community: Nang

Select a template

Biography indax]

397 Avent Detail
Alen Indi
Asclen
Basic
Baography Detail
Beography Indext
Commumcation Datml

Communication Index
Course Detad
Course index
Dewnload Detanl
Dewnload Index
Event Detail

Event Index

Facilty Detail
Facility Index

FAQ IndswDatail

Project

Croate 3 new progct
wpadmin - Jan 11, 2017

Search Templates:

A

Add to tmvontes

Creale

Cancel

I HNw Chikd Fage I

e Ja

Promobond
Anaiyie Tags
Provsew

Ad FEar

An Unaumhenticaxing Lzt
Share

Assign Page Peimitaions
Loy

Ehow Hidden Conlant

Create Page

Page Name
Oegansation é

Friendly URL Nama
Organssation

Make this my private page

I Page Template: Basc Shnn:;f.'l

Create ancel
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Acceélerer et organiser la contribution

Utilisation ou creation de modeles de page

Page Properties o

Hame. Development Track
Frigndly Ut Denvelopment-Track

Workfiow Stasge: Hone

Wil Content’ Dewelopment Track

Community: Nong

l

Search Templates:

Eiography Index]

ol Alent Detal

Alen Indioc

Adticlen

Basic

Bucgraphy Detail
Beography Indext
Commumncation Detail
Communication Index
Course Detad

Course index
Dewmioad Detal
Deownload Index
Event Detail

Event Index

Faciity Detail
Facility Indax

FAD Index/Datal

Project

Croate 3 new Py
wpadmin = Jan 1

Add todavorte

Creale

PROGRAM REGISTRATHON

SPEAKERS

4

Experience 2013 hosts 12 of the most influential web
practitioners on the planet.

The zpeskers 5t Wis y2ars comisTence e cOEring 3 range of piss In @ mik of radklonz] lectune. REnds-0n IS0e. and Ineracthe
BEEHINE

Andrew Highton

Andrew is the Director of Enginsering for 2rintdemory and an activa conferanca
speaksr COVETINE User interaction, agile mathodelogies, and nzer-centered dasien.

MOTIE N DERALTEON

Eenji Buttonworth

Eenji is the dasign lead for TekSmurf and the creator of the leading WYSINGWYG rich
text editor.

NSTE P TERAATION

Charles Hemmingworth

Charlas is VP of Costomer Expersence at FindItOntFirst, which is a2 Hired Hotzoo
startup. He i= also the anthor of the book Exparience Matters and a former Divector of
Diesign at the Mew York Herald.

WITFS B DIAATEON

Kenneth Brangles

¥enneth is 3 frealancs nser interaction designer bazad in Sydney, Anstralia and the
creative director of Experience 2043,

AL, WS CEAATICN

Nico Hanton

ico has designed dozens of digttz]l and physical produocts for Leuters - across neaws,
financial, and bosiness divisicns.

WITFE A DEAATEON

COKNECT
B d o

By Frmns nage




Acceélerer et organiser la contribution

Notion “d’usine a sites ” : créer un site a partir de modeles

yA

Site Templates

Creals sites from iemplaies, cresls and manage sile templates.

Grmate Tomplais import Tempilals Segch 1 [ " i
Sor by, Las Updaded ~ Hame
H Blank
' o
S, Sl Create Sife
"

Tempitd rscripbin Krem ifsum dolor &1 el Jondechihg

Edn  Ougicsta | Faxpar  Caiwie

ESSSSSee [ntranet

b Create Sie

il
Templale descipton korem ipsum ooéor s e, Consechi
Ecd | Dupfcats | Dapord | Deiets
Croue Liln
Terglale desoiphon lorem igsum dolor sA emel, Consechatis
% cormaciihy St gl §ed do susniod hermpdd Indidigur
- -

Expont | Daleta

Sélection du site

7/A\\\

Content Library Advanced
.
Pages Appearance  Access Conbrol

Select the page templates to use:

RDQ‘E‘ Site  elo tempiate topie
Rope Sie
* [W] Mews ciciemoiate nawsindes
? Mews Detalls o= tempite newsDetsi
* /| Producls ciciermisieiopiinden Edt

,F Prodgucts Detalils  cic ismplals topicDielal

| Contacl otz templstz topic

*

Configuration des options



Acceélerer et organiser la contribution

Edition en ligne facilitée

Events Calendar About Us Media Room Alerts

B

FAQS

fPress B

1 — Création d'une nouvelle
page pour un communiqué de
presse (a partir d'un modele)

JUSio moiis ieimerntum et eu.

’ Latest Press Releases

From: To:
| [106r2010 | 1oer2011 | |

Search for:

Search |

# Study Finds Link to Asthma

Be Sep 17,2011

2 — Mise a jour du contenu

Industry Leading Products and Solutions
May 11, 2011 by vid=wpsadmin o=defaultWiMFileBazedRealm

Fusce commodo tellus at nunc placerat sollicitudin. Prain aliguam metus nec est congue
vehicula. Donec nulla quam, venenatis vitae luctus.

" Readmaore

Agile Development Transformation
by 10, 2011 by vid=wpsadmin o=defautyhFileBazedRealm
Donec adipiscing, nune sed pellentesgue vestibulum, eras adio suscipit nulla, =it amet

wnlirntata fnarn tadar o rai Rlar laaraot adiniceing

//A\\\

3 — Carrousel d'images déja
configuré qu'il faut assigner a
un contenu ou une page de
contenu (ie promotion)

Featured News

4 — Etendre le contenu de la
page avec des news
importantes

Faster
Al 3
R ——————————

Proin non metus nibh, non sagittis magna. Morbi
vehicula fringilla mauris, sit amet consectetur nibh
facilisis id. Class aptent taciti.

Read maore

5 — Partage son
message sur les

Connect

ELike

réseaux sociaux

3 Tweet




Prudential : utilisation d 'Employee Experience /
Suite pour g érer de multiples sites ‘

B e ———— ——
BB

Ingiife tha Aol o .!“
LCBE
Information Aboun 30 S _ _ _ WD LCE G SEBDRSENE 0 GPANN PEELES o DESSSASEN ¢ AR
Ui b s s ey el o i b e
{Hﬁne - ¥ 1-- e ."'I s L " = & -

. HELPING AMERICANS PREPARE FOR
A LONGER RETIREMENT

Our real-life experiment reveals a real challenge.

4 RETIREMENT AGE

S dividu &
|
Spotlight Featured Education & Search Real Estate ]
Strategies For: Properties for Sale g1 . R
Study: LGBT Cemmunity Is Financially Sound = L.H,,:.J,ucem,a,,;.gmEame E TI‘IE |'“ da | reunite a beneficiary with money

e
—Yet Concerned Individuals || ith due™ chal |E||F‘P meat
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Demonstration de la
contribution
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Personnaliser la relation « collaborateurs  »
pour ensuite les engager

Par la définition de regles métiers décritent dans un langage naturel, les
utilisateurs métiers personnalisent la “relation collaborateur” en fonction de
leur réle, de leurs attentes et de leurs usages

//AN\\\

Regles :
Vatiere [ Contens |
e [ Apps ]
| |

TR EE S




lllustration de la personnalisation pour cibler le

contenu

Segments Utilisateur is
Ed Marketing when

&3 current Portal Users.departmentNumber is included in Marketing Communication and
Ed current Portal Users.countryName s France
add Condition
IT when

= current Portal Users.departmentNumber is Informatique and

|| current Portal Users.countryName is France

Contenu Marketing Contenu IT

//A\ \

Select Web Content Select Web Content
whose Location is wvalue and whose Location is value and
\El whose Authoring Template is CTC Design/Event and whose Authoring Template is CTC Design/Event and

Ed whose Category falls under marketing El whose Category falls under information technology

add Condition add Condition

Include only Include only

do Action do Action

order by Ed order by
El Publish date descending descending

attribute Regles d’association

El show 5 items

When Segments Utilisateur is

Marketing or Profile
do Contenu Marketing
IT or Profile

do Contenu IT

XExExExEx
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Démonstration de la
personnalisation
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L’Offre Employee Experience Suite

Empower employees and
improve business efficiency

With an engaging

employee experience ' R
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Contenu Social Intégration Mobile Analyse

IBM SmartCloud Cloud privé Sur site Hybride
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L’'Intranet IBM

Home Search Local Social Mail

‘fw3next.ibm.com/wps/myporta

Community

oricplace/home/lut/p/al/hc7lDo

AppStore

Welcome Christophe Leclercq Switch back to ODW  Déconnexion

Mode &dition

What's New X

March 8 - wanext now upgraded to...

Clustered WebSphere Portal and
Web Content Manager v8.0.0.1

Mobile too!

... stay tuned for new responsive theme, allowing
common portal access from all device types!  prore

IBM Sentiment =

InfoSphere Twitter Stream

Last 5 mins -
Hourly avg l:_

paityavg | [ I
weeyavg| [ [

2e1,8 4 2 ¥ & 5 &
Tweets about [BM (every 5 minutes)

Megative M Positive
[Deisiled graph] [Dizcuzzion forum] B fwesiz]

Update 04:03 AM, Wednesday, March 20, 2013 (ET)
Started 08:52 PM, Monday, March 18, 2012 [ET)

Connectand Share =

christophe.leclercg@fr.ibm.com |BM Business Connect Paris 2013
effacer
Sur qual travaillezvous actuellement 2

< 3/ | Share

Fichiers Communautés Activités

Réseau

-

vue : | Mises a jour détat [x] @

Luis Suarez Good morning, Paris! Crispy morning! Brrr En route now to the
Enterprise 2.0 Summit where I will be participating in 2 differ...
20 mars 2013 0815 AM Flus

Francoise Otte 20 mars 2013 09:04 AM

ﬁ the agenda seems very interesting. looking forward to your
feedback. enjoy the exchanges and the place, as= it is very nice
Fe2is.

Ajouter des commentairss

- Christophe Leclercq IEM Business Connect Paris 2013
ey 20 mars 2013 D8:58 AM Plus !

Accéder 3 Profils IBM Connections

Transformation Metric =

My Mews b=

Top stories

Sunseting Windows XP - New operating
_ systems support business needs and
.- enhance secure computing. [Profiled for all
1BM]

March 1215, 2013 =z
Client Experience Jam

Defining the behaviors that make us IBM.
@ Register
to Jam on 12-15 March

@ Prepare
to participate in the Jam.

o Engage
with 1BMers 12-15 March

My Links =

Expand all Collapse all

|Essential Links|

{source; ODW Essentis| Links)

winext Users by Location -z

25705 in 88 countries

us (7969)
Hin (2404
Hijp 112
31%| |9 de (1698
B k1401
W obri1011)
T frigol)
Wit (871)

cn (581)
W ayl (578




. SHOP . TRAVEL

QOutdoor Adventures

Best kayaking location
Frank Adams | Lake Tahoe

Humbling historic archs
Lucy Suarez | Grand Canyon

Amazing freestyle biking
Ted Amado | Seattle

14 1-30f9

. LEARN

. ABOUTUS

. SHARE

latest community content

o Latest climbing and canyoneering
B hookmarks

R 3 Knots for Rappelling

§ Don't hug the rock!

{ﬁ} Canyoneering Training at Bluejohn
Canyon

- Cool canyoneering jump.mp4

First

community discussions

How to prevent rope abrasion?
Rope management - bag or coil?
Marking your rope

Hangers coming loose on bolts

00000

Climbing helmet vs whitewater helmet?

First

discussion leader

| am here to help. Ask me anything!

e Bo
D Eis
Ee B¢

o o
Ee B@s

Previous | Mext | Last

Previous | Next | Last

canyoneering

recommended video

connect

Hiks (0
W Tweet | 0

= Printthis page



Engager vos utilisateurs au sein de votre intranet

e N

« Des collaborateurs engagés amenent une experience client /
particuliere, qui elle méme génere des résultats business supérieurs » /

Recant Sams Actvity Welcome to Sales
W e
1 DT o an am
= ixis Pl rokabormie |5 heip u hein von
Lo JTE
Wisicams 10 fhe Saleq Dssh This 5 whers you can cheek oul (he sfahs of oo hol deals Al llect Tatest News 48711 | §79,000.00 | Samumhs Daryn Deiede | ;00
ahd graklast on whal products i tesding, Exit | Db Crerrars 5 Frank: Adwrm
et #9871 | §48,000.00 | Luelll Susrez [itadn Follm tis Cammunity
Racent Sales Activity ) St duan Tein oty
04317 | §1,830.00 | Amar Srivasiaws Gman
ot |23 |4 Brewecn | Naut 8 | Dikis
008731 | $78,000.00 | Samantha Daryn Dtz LRI | $2,400,00 | Tod Amsdn L s
Ede | Dalols Sl | Dedails ) e ey ' IE
000715 | $45,000,00 | Lucille Buarez Detaiy e=ngaw | §5,520.00 | Oan Weren Teal b E it
Edit | Dl E#l | Duduin ..llae.
004912 | §1,620.00 | Amar Srivastava Disiaks g =T = e
Edi | Dulels ¢
00397H | $3.400.00 | Ted Amado Detads = = Vs AL TYTH
Edi | Delots ) o Activities and Tasks
001628 | §5,120.00 | Dan Misawa Dy ey pRSha
Ed | Daete Lesarmiing new #ipks
« Vmnitur faedn | [y 200 10
w § damm = jorr e T ¥ (o 4 Praica | Meic a f [T
| IR g erwordd. g e dens o U Calaring dekiliy
& Frank Aders £ Today 155 PR
Craate i
W

i | )
Bascs an Calzgary: Beverages et

[ ———

[hiscussions

O cratrese wmte
W Gusendi FareRisicn

W mehicolfen 1 Aoy desll witi Competilor %%

[ stamiim « Candser Rapecs | Todey ©ETPM|
[ Lasging tumbarinck Lagn i

[0 cottak Lagen m;wm.a-umrqw:mmamr
B e ot |
[ Suterrs Tt View il

e T i et el Contextualisation de l'information
Contenu ciblé i A——
. Contenu social approprié

Wha'n beading the catering
| iy it o= bl WA il




Social Web Experience

» == —
. Wy
o LES — ——
¥ K_\_\_\ .
I =
e - ""'--'l.“_"
T
] i o Ta_ Wies
= - Moy
N e i,
W= e —
e - 4
! i.___‘-‘_ _-\_
= T | '™
——— --.._‘

cial Web Experience Portlets natives IBM Connections
Interface unifiée qui WCM Rendering portlets Socle collaboratif complet:
associe les applications, | WEF, Activity Stream etc... fichiers, forums, blogs, wikis,
les contenus web et les activités etc ...

capacités sociales pour
construire 'Expérience
utilisateur
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Démonstration du
soclal rendering
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L’Offre Employee Experience Suite

Empower employees and
improve business efficiency

With an engaging

employee experience ' R
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Contenu Social Intégration Mobile Analyse
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IBM SmartCloud Cloud privé Sur site Hybride
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Plus value du portall ...technique

26 © 2013 IBM Corporation




Plus value du portalil ...pour les m étiers

2 2

1 portail j Personnel Collaboratif

d’Entreprise ? H
A W)=
Informations M Applicatif
" f,
t2 1%y
K 4

//AN\\\

X intranetsj

|

i |
iy | g ’;
Recherche Social

Un portail d’entreprise est aussi utile pour agréger des
services ou applications que de deévelopper des
Intranets ou des univers meétiers

T

27 © 2013 IBM Corporation



Exemple dans le secteur de l'assurance

La chaine de valeurs simplifiée

/7A\N\\

/‘ Opérations - Agent / Courtier Client
\ 2N / - /




Comment cela fonctionne-t-il aujourd ’hui?
Email Communication Espaces Réseau Social Site
Unifides d'equipes d’entreprise Internet
Intranet Ventes e A Site
Mobile
Intranet RH
App
Intranet Com Mobile
s | Sites
Processus Métier L ‘ \ Bapensies
HocUmonts ~ Opérations  Agent / Courtier vl
\_ = Sociaux

L'utilisation independante de chaque systeme aide-t-I|
veritablement les individus a travailler efficacement?

~

J

~

— //"

424 ™ \\\



Exemple de poste de travalil integré aujourd

Client

Interactions

Contrats

Remises

Pour un processus métier donné

a

L surance

Mary Jones

() 2t Wistamu in
Phosn, AL SS000

Y e a08- 15

o =
Recent History

1
B -y

oo T Famz
=] =]
(=1 iam
5] 0O
LR N
P'I:I”l:’" Billing Claims
SRS -

Policy Detnils

L L] F

Discounts

" D ST

Auto Policy ATG DR4TNS m

dgery  [Domald Smdith
- -

A0 841313

Présence
& Chat

Lii=pim
[ or
Buw
]
[E=1] [EEE]
0 T
[ 21 ]

i et Py Lo
e x —
[—F ]
s 500 L]
1

Cuicas ey, Llstpie DOCers, Dy e

G0
Mary Jonea’ Additional Policies
Mome Poboy | ASOOMETES view

MS  ADOETEE e

Primary Coniacls

Ircyerad B
i & e vibie
WM NI | e afa U, S

R L= )

et "rempe
I 5 AR T
Irmportant Files

FrdarmirBemare Rz ar bt

_ B Ve Vol
Uptoiming Eventy
L___ B R

N S Vs Prudes Lisest B
W O R

Communities

'hul

Experts
identifiés

Documents
pertinents

Contenus
appropriés

Communautes
associees

4™ N\ W\



Exemple de poste de travall intégré demain

Infuser les technologies sociales 2.0 dans vos processus métier

Broker Dashboard _ astomer Seard | oo

Action a
Customer Events réaliser

Flux | i L

1
d’ActlvltéE Johm Smith's morisacs s cabon Fas bess Approned w0 oo ﬁ "'I E El! i ! 3
' 1

My BUsmness Lveryiey

Business Trend
9 1w

Tow ukinidda
i 4

2
3 Eiulll:llll Lot
& B

L EoRsltH g ReT il Ce TN \Lri ]

u

Mary Jonii" Equityinn Y spplcalion has boon sppmrned a

(L R R LGRS e e TR

Jahn Smith's mortgage application
has besn suspended
Mo Sulley's wtmitled e Stutustory Declarstion fon

e AEiEin T oootaci | ek Ompinss | maee AG & LD e
22 4% e .
w == ——— & Lmat ]
Milie Sulley's sutminisd 1me Suthenzaben b Desonss [rormation o oM PnScUN LOmmenn 1
' SErieis | CoeRaS] | ANk compieg | mare 33 Lingsanx]
[ham Wi fiig 11 o N Lot Mty
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CEMEX et le projet « Shift » pour engager

davantage les collaborateurs

//cemex | Shift

Home . My Workspace My Services | Life'at CEMEX

Profiles v Communities v Apps v Policy Center v Thinkn'Build  iNotes ~ CDM

Dashboard

Inside CEMEX All Sources

Translate Help

Log Out

| Luis Fernando Lozano
| Belaunzaran Status

‘ ﬁ Edit My Prof :-_ /- y

Thankyou Tap Bookmark File

Network = Communities | Everything = Discover | Tag

My Network

Re: How often do you give informal feedback?

PRUEBA / INFORMATIVO PARA APERTURA DE MARNANA EN PD 212

n China Cement Industry News({7 to 18 May)
,.a

HMO
Global Initiatives ruben ussiel sa 2013
. I i f i " i
Slugal i mstommaton g Entrega de regalos - Dia del Nific
- Aggregates Luis Fernando Gonzalez Hernandez | 2012-05-1

collaboration practices |_‘

= Government relations ‘
« Infrastructure projects

+ Alternative fuels and biomass

« Improve Clinker Factor Reduction

« Promote development and sales of
new readvmiv nroduct

El ABC del Vino: Introduccién a un Mundo de Sabores

Communities | Follow Dove Pride Day

Popular Services

My Communities P
Collaborate by difference

My Forums

My Wikis.

- Roualaridn do Qarratnc Inductrialoc Mnikant

Today = Coming Events

@ Inauguration du site CEMEX &
Dolus d'Oléron (UP BPE et dépét
granulats).

| 2012/06/15

@ Réunion de concertation CXB lle-
de-France, CXG Val de Seine et CHS

| 2012/05/21

Shift App Store Is
now available

Download

CEMEX Apps
/Amx Shifl

How to use rgg
Workspace t;
proper

Find out HERE

Heama | stif

Sill wondering
What is Shift?

Click HERE

Objectifs

=Créer les conditions de
I'innovation au travers d’'un
Intranet mélant contenus,
processus et collaboration

Solution

“Employee Exp Suite pour
ses collaborateurs
disponible en 11 langues.

o




L’Offre Employee Experience Suite

Empower employees and
improve business efficiency

With an engaging

employee experience ' R
/] —~ B
= ) T
E  PRE —sell
oAl & 1

Contenu Social Intégration Mobile Analyse

’ i) 1 ] | S

IBM SmartCloud Cloud privé Sur site Hybride
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Responsive Design
Comment adapter votre contenu aux mobiles

bascule

Inferieur a X pixels

fmedia screen and
(max—width: 480px)
{.mycol { width:
aunto; float: none: }

}

© 2013 IBM Corporation
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fmedia screen and (min-width:481px)

bascule

de X pixels a Y pixels

and (max-width:768px)

{
}

.mycol { width: 48.98%;

}

77~\\\

Supeérieur a Y pixels

fmedia screen and (min-width:76%9px)

{

}

.mycol { width: 32.25%;

}



Stratégie mobile complete

DI bits s Espirioncadd 2 com

fboul  Fregram  Blog  Lloealicn  Contaet

Design Track :
= DNesign Track
We'va been able 1o bring sem of e most nfuertil
taracion dasgnors Lgthor  ordes i inspas you
e you trrough ihe latost dexgn sirntegies ard
arwe th chalerige v pou's facng drsgring

| Development Track
¥ Thi s e yeur o okl A ot v
u 1ML and a bunch of new frameworks and
Development Trark G2 2 ! JaraScrpt orares o help deliver onths rssoonsve
. e paradm. Fortunataly, we've 350 90138 the...

2es mare.

Influential Web Practitioners

Exparioncs 3012 s fortuaas ta kost 12 of the most
rflucntial webs pracitioners on e planet, The speakers

31715 BT’ COMERENCE are CVEING range of PSS In
arix ol tradticnl lecture, hands-on ab and inferaciive
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Intégration sociale depuis Connections

EXxp érience identigue en mobile

About  Program  Blog Location Contact  Registration

2012 1'wolrae

1S, lmm iln

A _
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Files

Brand_Identity_Experience.odp 2
= Dec 11 | 16.dc ads

& quidelines for administaning a full. scaiable digital

=k

Information about fund eakpoints ve site design.

Presentation.pdf

@ m

Citizen Reports

Take Picture

Pichure capiuned

* Report

[Graffi]

Address or Intersection
205 South Miam) Bhvd, Durham, NC
Description

[Graffiti on a wall

Submit Report |

| Show Reports |




Exemple: Jyske Bank

tﬁ I¥YSKE BANK Produkter Finansnyt v Kontakt

B METHANS PRIVAT  ERHUERY

& IYSKE BANK Menu og sy

i NETHANK PRIVAT  ERHVERV skift ul Jyske Bank ‘
il Dot o mernt at skifte - vl kiaret
3 alt det praktiske for dig,
Sk ke Bank Se dine fordele §
Det e nem at skifte - ¢ klarer aly der s
raktisks for g, som kunde i Jyske Bank
[ fir en fa 1 i radger, som ikka F r sami lan, opsparing og 1én pai.
; ’ g - &n konin

&r bonuskan 1 har raufghed for B
Saml len, opsparing og lan pa én
konto
Eeregn, hwad du kan spare.

a
a4
W,  Lan ol erhvervskunder
selvfalgelig 1aner vi penge ud il
erhvervskunder.

Altuelt Hers nyheder

v f ;
undgd gabyrer ved at bruge jyske Netbank = ReLh Ml ik b spac

og Mobitbank,

il ki Lan til erhvervskunder
selvfolgelig laner vi penge ud 1l
erbervskunder.

Alianie Forbodrmger pa vey 1 nethanken Ea hizip vl den nye oethank Hranstisynets redocargiser Flere nyhedar

Forbedringer pd vel | nethanken

Vy A 4

F& hi=ip til den nye nathank I |

L

Q Privat y

- Erhwverw E'I-'E"""

beuin riEJ,.
»

%

Lan

Emnanztilsynets redegoralzer

="

Privats Banking

# Bolig =1
a7 Investeting ’ Pension .
jyskebank &2 Finansnyt
Tanker til bden 15 Tro pd det - og vindi Fem globale aktier som
U7.01.20%1 aliernativ il
virksomhedsobhlgamoner
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responsive design




L’Offre Employee Experience Suite

Empower employees and
improve business efficiency

With an engaging

employee experience ' R
/] —~ B
= ) T
E  PRE —sell
oAl & 1

4 )

Contenu Social Intégration Mobile Analyse

’ O U [S4n
\ /
o 0 o o

IBM SmartCloud Cloud privé Sur site Hybride
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L'analyse des donn ées ameéeliore la vision sur
les publications

//AN\\\

>

s N
Le processus de

génération de tags par
Active Site Analytics se
fait automatiquement sur
les pages portail quand
\I’option est activée

les tags par
defaut

/

IBM Unica traitent ces

Portail propose ‘
tags par des rapports

IBM Coremetrics ou ]

.
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Comprendre le comportement utilisateur
améliore sa « Web Exp érience »

OPTIMI SI_ER |
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Les criteres d 'une “ Web Experience” reussie

ENGAGEANTE PERTINENTE

Equilibrer la forme Connaftre sa cible
et les fonctions Anticiper & délivrer ce
Visuel, simple qui est attendu

et social

Communiquer | Agréger | Intégrer | Personnaliser | Multi-canaux /

»

XCephone: 1Web- h'

Expenence

Faire d'un utilisateur

un ambassadeur
Une expérience fiable
et sécurisée

Etre accessible
Quelque soit I'endroit
et la maniere

MOBILE DIGNE DE CONFIANCE
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Benjamin Bollaert

Executive Consultant — Web Experience et Social Business

Christophe Leclercq

IT Architect - Social Business and Collaboration Solutions/
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WEBINARS Q2 2013

11 AVRIL: IBM Web Experience

23 AVRIL: IBM Notes Domino Social Edition

25 AVRIL: IBM Sametime

14 MAI: IBM Connections

16 MAI: IBM SmartCloud for Social Business
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Creation d’une nouvelle page

Py lished Site
: zhed content

Administration Applications Search Center Tag Center Toolbox Edit Mode

Welcome Getting Started

Mobile Theme

The new mobile theme shows how to control the look and feel, page navigation, and content
navigation on a smartphone. Rich mobile web interaction patterns such as swipe, carousel
accordion, and swap using C833 and HTMLS provide a complete web experience

Leamn More




Creation d’une nouvelle page

Published Site

Home: Administration Applications Search Center Tag Center Toolbox View Mode . 3
Directly editing published content

2 Revert Save More
Ouenview

Page
New Child Pags...
New Sibling Page...

Page Properties rublished | Today Project

Mame: Welcome Create a new project:

Friendly Url: Welcome | Paul Clemmaons - Dec 19, 2012 |
A A T S e — Move Page...

Warkflow Stage: Mone Delete P
[Tl Add to favarites =
Web Content: Welcome Analytics

Community: None Create Show Portlet Reports

Show Page Reportz

Site Promotions...

Analytics Tags...

Paul Clemmons  Actions  LogOut (=) - Preview

s User..
Welcome G <1 43 Unauthenticated User

Share

Assign Page Permissions

Layout
Show Hidden Content

Information Portlet

AN Welcome to Your
-

7 Web Experience

Web Analytics




Creation d’une nouvelle page

Create Page

Fage Mame:

[T] make this my private page

Page Template: Basic Changs

Create




Home: Administration Applications

Ouenview

Page Properties Fublished | Toda

Name: Pure Systems
Friendly Url: Pure-Systems
Warkflow Stage: Mone

‘Web Content; Pure Systems

Community: Mone

Welcome

Affectation du style sur la page

Search Center Tag Center Toolbox

Project

Create a new project;

:lF'auI Clemmens - Dec 19, 2012

[T Add to favarites

Create

Paul Clemmons Actions

Pure Systems

Log Out

Published Site
Directly editing published content

View Mode

Revert Save More




Home

_ ODueniew

Affectation du format de la page

Published Site

Administration Applications - Tag Center Toolbox View Mode : ;
Directly editing published content

Revert Save More

| search All

All

Welcome

Paul Clemmons Actions

Getting Started Pure Systems




Affectation du format de la page

Home Administration - Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

i Revert Save More
_ ODueniew

”é-earc"h AII The layout is not applied until yvou save the page.

All |

Tap column 2 coelumn Top column 2 column
unegqual center

1 column

2 column right 2 column left

Paul Clemmons Actions

Welcome Getting Started Pure Systems

javascriptveid(D)




Affectation du format de la page

Home Administration - Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

i Revert Save More
_ ODueniew

Search All The layoutis not applied until you save the page.

All

Top column 2 column Top column 2 column

unequal center 1 column

2 column equal 2 column right 2 column left

Paul Clemmons Actions

Welcome Getting Started Pure Systems




Ajout de la portlet community blog post a la page

Home Administration Applications Search Center Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

Cwerview ,{;qm_gai m _gm Revert Save More
Page Properties rublished | Today Project

Mame: Pure Systems Create 3 new project;
Friendly Url: Pure-Systems ' Paul Clemmens - Dec 19, 2012
Warkflow Stage: Mone

[T Add to favarites
‘Web Content; Pure Systems

Community. Mone Create

¥elcome Getling Started Pure Systems




Ajout de la portlet community blog post a la page

Home Administration Applications Search Center Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

3 R t Sa M

Search Social Content

List of Blog Posts List of Communities List of Community Blog Posts o
All

Weh Content

List of Community Content List of Community Events List of Community Files 5
Social Content

Communitalion 'f'nsgigff”mm“”'w Fomim List of Files List of Forum Topics &
Collaboration

Tools

Page 1 of 2 Jump to page 1 Previous | Mext

Welcome Getting Started Pure Systems

javascriptveid(D)



Home Administration

Ajout de la portlet community blog post a la page

Tag Center Toolbox

Search Social Content
All

Weh Content

Social Content
Communications

Collaboration

Tools

Welcome Getting Started

View Mode Published Site
Directly editing published content

Revert Save More

List of Blog Posts

List of Communities

List of Community Blog Posts o

List of Community Content

List of Community Events

List of Community Files 5

List of Community Forum

Taopics

List of Files

Listof Forum Topics &

Page 1 of 2

Pure Systems

Jump to page 1

Paul Clemmons Actions

Log Out

Previous | Next

List of Community
Bleg Posts




Ajout de la portlet community blog post a la page

Home Administration - Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

Content . Style Lay Revert Save More

Search Social Content

List of Blog Posts List of Communities List of Community Blog Posts o
All

\Weh Content List of Community Content List of Community Events List of Community Files b

Social Content

Communications _II__Ls;ingCUmmunlw Fomim List of Files List of Forum Topics &
Collaboration

Tools

Page 1 of 2 Jump to page 1 Previous | Mext

Welcome Getting Started Pure Systems

List of Community Blog Posts

To display this item, save the page.




Mappage de la page a une communauté existante dans Connections

Home Administration Applications Search Center Tag Center Toolbox View Mode : PUbI_'ShEd Site
Directly editing published content

Cwerview ,{;qm_gai m _gm Revert Save More
Page Properties rublished | Today Project

Mame: Pure Systems Create 3 new project;
Friendly Url: Pure-Systems ' Paul Clemmens - Dec 19, 2012
Warkflow Stage: Mone

[T Add to favarites
‘Web Content; Pure Systems

Community: Mone Edit Create

Welcome Getting Started Pure Systems

Community Blog Posts




Mappage de la page a une communauté existante dans Connections

Associations for "Pure Systems"

‘ Community |

Associate the page "Pure Systems” with an IBM Connections community

Select a community e de It community from parent page

Manage communities wi

No community associ

[] Limit:access to this page to only community members @®

Cancel




Mappage de la page a une communauté existante dans Connections

Select a community

Find community-®

Soriby. Tilea

e iy R Clenmie

re Systems
by Paul Clemmons
ThisYs a community for people sharing information about IBM Pure Systems

Renovations
Owned by Anna Bauer
Renovations kKnowledge Center

Greenwell

Owned by Anna Bauer

Duis SI..ISIC"iE.i.'.["EEEfiUI;'-I"I nan tristique ipsum est, aliguam urna libero dis quis, vehicula tempus, justo fringilla id feugiat pellentesque etipsum. Nisltellus nesciunt nunc,
accumsan nunc maecenas consequat et aliquet, ac pede vivamus 23 ac.

the CPB Mutual Funds Moderated

Owned by Anna Bauer

Duis sus|:"i'5'i"'["ﬁ'fé'fiﬁ'ﬁ’| naon tristique ipsum est, aliguam urna licero dis quis, vehicula tempus, justo fringilla id feugiat pellentesque etipsum. Nisltellus nesciunt nunc,
accumsan nunc maecenas consequat et aliquet, ac pede vivamus ea ac.

Cancel




Mappage de la page a une communauté existante dans Connections

Associations for "Pure Systems"

‘ Community |

Associate the page "Pure Systems” with an IBM Connections community

Select a community U=ze default community from parent page

Manage communities with IBM Connections

Pure Systems

This is.a community for people sharing information about IBM Fure Systems

Limit access to this page te only community members (2)




Mappage de la page a une communauté existante dans Connections

Published Site

Home: Administration Applications Search Center Tag Center Toolbox View Mode

Cwveryiew

Page Properties Publshed Today Project
Mame: Pure Systems Create a new project
Friendly Ul Pure-Systems iF'auI Clemmons - Cec 19, 2012
Workflow Stage: MNone :
[Tl Add to favorites
Web Content: Pure Systems
Community, Pure Systems Create

Paul Clemmons Actions

Welcome Getiing Started Pure Systems

Community Blog Posis vz

Community Blog Posts

Understanding image capabilities with IBM SmartCloud £z R |
Provisioning
Updaled by Paul Clemmons on 121212 10:33 PM | Tags: provisioning,

pure_systems

B SmartCloud Provisioning 2.1 introduces PaaS capabilties with the possibilty to create blueprints to
standardize the deployment of complex tiered applications. For example, a J2ge three-tie

E Big fat cloud and very thin clients = 2 )

Updated by Fsul Clemmons on 121212 10:32 PW | Tags: pure_systems, =




Mappage de la page a une communauté existante dans Connections

Home

Ovenview

Marme: Pure

Web Content

Page Properties Fubished

Friendly Url; Pure-Systems

Community, Pure Systems

Search Center Toolbox

Tag Center

Administration

Applications

Today Project
Create a new project:

| Paul Clemmons - Dec 18, 2012

Systems

Workflow Stage: Mone

[[] add to favorites
Pure Systems

Create

Paul Clemmons

Pure Systems

Actions

Published Site

View Mode v
tly editing published content

Revert Save More

Log Cut

Community Blog Posts

Community Blog Posts

Understanding image capabilitieg
Provisioning
Updated by Paul Clem Tags: prov
pure_systems

ns 0N 1241212 10:32 PR

[BM SmariCloud Provisioning 2.1 introduces PaaS capabilities with the possibility to create blueprints to
standardize the deployment of complex tiered applications. For example, a J2es three-tie

Big fat cloud and very thin clients
ris on 12012112 10:32 PN

Hz B

Updated by Faul Clem Tags: pure_systems,

thin clients, cloud

i

Community Blog Posts puslished
Open Read Form
Open Edit Form
Delete

Edit Content Spot




Ajustement du titre de la liste au sein méme de la portlet

Published Site

Home Administration Applications Search Center Tag Center Toolbox View Mode : o
Directly editing published content

B Revert Saw M
overview || Content | syie | vaout | v e More

Page Properties Pubished Today Project

Mame: Pure Systems Create a new project:
Friendly Url; Pure-Systems ;F'aul Clemmons -Dec 19, 2012

Workflow Stage: Mone
[[] add to favorites
Web Content, Pure Systems

Community, Pure Systems Create

Paul Clemmons Actions Log Cut

Community Blog Posts

Conversations

1
Understanding image capabi Elz B3 #
Provisioning
Updated by P s 0n 12M2MZ10:33 PM | Tags: pro
pure_systems Community Blog Posts puslished
BN SmartCloud Provigioning 2.1 intreduces Paas capabilties with the possibility to create blueprints to Open Read Form
standardize the deployment of complex tiered applications. For example, a J2ee three-tie < Open Edit Farm

Delete

m Big fat cloud and very thin clients Elz E1 @ Edit Content Spot

Updated by Faul Clemmeons on 121212 10:32 PM | Tags: pure_systems, o -

thin ~lisnts  sleacd
.




Ajustement du titre de la liste

Published Site

Home Administration Applications Search Center Tag Center Toolbox View Mode : o
Directly editing published content

B Revert Saw M
overview || Content | syie | vaout | v e More

-

Page Properties Pubished Today Project

Mame: Pure Systems Create a new project:
Friendly Url; Pure-Systems ;F'aul Clemmons -Dec 19, 2012

Workflow Stage: Mone
[[] add to favorites
Web Content, Pure Systems

Community, Pure Systems Create

Paul Clemmons Actions Log Cut

Getling Started Pure Systems

Conversations

Conversations
!‘ Understanding image capabilities with IBM SmartCloud Elz E2 W
Provisioning
Updated by on 12M2M12 1033 PY | Tags: provisioning,
pure_syste Conversations published
[BM SmariCloud Provisioning 2.1 introduces PaaS capabilities with the possibility to create blueprints to Open Read Form

standardize the deployment of complex tiered applications. For example, a J2es three-tie
£ Open Edit Form

Delete

m Big fat cloud and very thin clients Bz B @ Edit Content Spot

is ot 12M2MZ210:32 PM | Tags: pure_systems,

thin clients, cloud




Ajustement du titre de la liste

Published Site

Home Administration Applications Search Center Tag Center View Mode : o
Directly editing published content

% Revert Save More

Content

| Search Social Content qQ
- ' List of Blog Posts &+ List of Communities 4 List of Community Blog Posts &

All e

\Web Content List of Community Content e List of Community Events o List of Community Files 2

Social Content 3

SRR Iffgigfscamm”mw Rl & List of Files o List of Forum Topics o
Collabaration

Page 10fZ Jump to-page 1 Previous | Next

Getling Started Pure System

Conversations

Conversations

!‘ Understanding image capabilities with IBM SmartCloud Elz B2 {#
Provisioning
Updated by on 12M2M12 1033 PY | Tags: provisioning,

pure_syste
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Ajout d’autres portlets collaboratives: Files

Published Site

Home Administration Applications Search Center Tag Center View Mode : o
Directly editing published content

Revert Save More

content | sute | Lavout
.éearc.ﬁl-S.ocie-l.lméor;tent- ' Q
- ' List of Blog Posts &+ List of Communities 4 List of Community Blog Posts &
All e
\Web Content List of Community Content e List of Community Events o List of Community Files 2
Social Content 3
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. Topics 4 List of Files 4 List of Farum Topics 3
Collabaration
Tools - Page 10fZ Jump to-page 1 Previous | Next

Paul Clemmons Actions Log Cut

Pure System

Conversations = List of Community
Files
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Conversations

!‘ Understanding image capabilities with IBM SmartCloud Elz B2 {#
Provisioning
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pure_syste
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Ajout d'autres portlets collaboratives: Forum

Published Site
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Directly editing published content

Revert Save More
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Ajout d'autres portlets collaboratives: Forum
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