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IBM Sametime

Au coeur de la “Social Communication”

Frédéric Givaudan
Romain Liénard



= Vision et Stratégie

- Retour sur I'année 2012

- Social Communication

= |IBM Sametime Next

- Modernisation de l'interface

- Une nouvelle dimension sociale
- Démonstration

- Lavidéo

- Le Cloud

= Questions ?



Retour sur 2012

Rich . =
= Reseaux Sociaux Cloud
Communications

IBM Connections Suite
* IBM Sametime Advanced
* IBM Sametime Unified Telephony Lite
* IBM Connections
* IBM FileNet Content Manager (limited use)

IBM SmartCloud for Social Business
Utilise Sametime Meetings

* Une expérience utilisateur cohérente

* Integration avec Connections Files

* Indicateur de performance réseau

* Contréle a distance

4 © 2013 IBM Corporation
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Vision, stratégie 2013... et au dela

Rich X ;
s Reseaux Sociaux Cloud
Communications

= Social

- Evolution du concept de “Communications Unifiées” vers la “Social
Communication”

= Vidéo
- Un axe de développement majeur
= Mobilité
- L'intégralité des démonstrations réalisées a Orlando sur smartphone et
tablette
= Cloud

- Les nouveautés sont mises a disposition sur le cloud prioritairement,
ensuite pour les versions “on premise”
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L'évolution des modes de communication /

Tonalité Présence Pertinence
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Social Communications
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Communications Unifiees Social Communications
Interroger sa liste de Trouver qui peut aider au

Avec qui nous communiquons # contact pour trouver de travers des profiles, du micro-
I'aide ou le nom d'un blogging, des activités, du
autre contact contenu partageé.

Des sollicitations Partager du contenu pour
. - : répondr X tions a faibl
Quoi : le contenu echangé # fréquentes et intrusives q epond © aux questions a fa ble
' pour des échanges valeur, minimiser les
perturbations, amener a des

d'informations a faible echanaes de plus arande
valeur 9 P 9
valeur.

Micro-blogger, ecrire sur un
Comment nous echangeons # Messages instantanes, # mur, un blog, un wiki, un forum,
télephone, vidéo , mail une activite, commenter,
partager un fichier, messages
instantanés, appels A/V,
reunions en ligne...



Un fichier partage, 68 sollicitations évitées

Connect 2013 - Sametime summary External FR.odp =

Public | Updated on 2MM5/13 by Frederic Givaudan | Version2 | 7.07 MB (10.4 MB including all versions}
Add Tags

[Z] 2 Youolikethis - Unlike

Download Upload New Version Share Add to Folders More Actions ~

Comments (0} | About this File Sharing Versions (2)

Created: February 14, 2013 9:43:59 AM Romance Standard Time by Frederic Givaudan
File contents updated: February 15, 2013 1:15:30 PM Romance Standard Time by Frederic Givaudan
Any update: March 19, 2013 11:51:44 AM Romance Standard Time

Size: 1.07 ME (10 4 ME including all versionz) 2
Likes: 2

Downloads: 68 (10 anonymously) See who has downloaded...




77/

vy

]S:E;il
®

4|||i

W

L'objectif est d'insuffler les éléments clés de la vision
« Social Communications » dans Sametime Next
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= Vision et Stratégie
- Retour sur I'année 2012

- Social Communication

= |IBM Sametime Next
- Modernisation de l'interface

- Une nouvelle dimension sociale
- Démonstration

- Lavidéo

- Le Cloud

= Questions ?

V/7AAN\\N



=
®d
=
®

8 00

Samantha Daryn
8 Room 6-510.
¥ Ge charts t

Contact List

v Managers &/12

* Dev Team &/10

v Others

+ Connections Network 77/99

~ Design Team 5/8

B Allie Singh

= Al Morreno

W Bill Jordan

-~ Designers 3/4
¢ Heather Reeds
B Paul Zhou
& Ted Amato

Marketing 512

Arch 20/22

4

Sales 26/45

= Boyd Gossens

= Dan Misawa

B Fernando Brion

¢ Gail Chao

@ Glenn Cloud

& Paula Starky

&l Noreen Ludlow

&l Philippe Babineaux

Connected

IBM Sametime Connect

r for the big meetir

WO O30 & More-

&

rface utilisateur modernisée (One Ul)

800

Meeting Room | Allie Singh’s Meeting

Conference Call

M Sametime

IBM Sametime
ﬁ You are sharing Cloud Dashboard.pdf

Prem—
End Call «
Stream ~ - -
WM Allie Singh and 3 others are using Voice & Video LL; Gardner Raynes (2 On mute
switch to Voice & Video now 2 =3 Py
§ Account managa

Samantha Daryn, Amadou Alain, and Allie Singh joined
the meeting.

Connectad

Samantha Daryn @

Jen Stevens

@ Account specialist
Susan Jones

m Marketing director

Hello everyone! Let me get the presentation up,
should take iust a moment.

Cloud Dashboard

Connecting

Video Call

What others currently see bl

Heather Reeves 2

Before we get sta wanted to remind
about the lunch and learn tomorrow
make it--should be really informative!

2 |

IBM Sametime

Collaboration Solutions

B Bill Jordan

Paul Zhou
< Boyd Gossens 0 H UX Designer
N z &+ M-111-111

@ Dan Misawa L] = B | am available at RTP

H Glenn Cloud
&) Paul Zhou

) Noreen Ludiow black, because in notes it will tuse the light gray gradient

1 Ted Amato m
Sure. I'll take care of it
When's the deadline? =

H If we could have it by the end of the day, that would be fantastic.
e/

ﬁ «can you also draw this with the light gray gradient at the top instead of the

. )y )
Participants (5) Moderator: Harry Greene

| need to pass it along asap. Or you could just send it directly. let me find that
«contact for you
’ Susan Jones

Wal 1g director

Connecting

Ok
biuag| m|e|l =
Jen Stevens Connectad
ount specialist

t‘i’ Gardner Raynes (2

On mute

o

# Paul Zhou Is typing.



©

Harry Greene ~
|5 connected

800

IEM Sametime

EEE) G 60 4w o

Conference Call

Gardner Raynes (% On mute
r“ Account manager
" Jen Stevens Connactad

Account specialist

Susan Jones Connecting

Marketing director

IBM Sametime Connect

Samantha Darym
Room §-510..
W~ Getting

Contact List

-:-'J'- Dl:lﬁg More +

* Managers E/12

* Dav Team 810
* Others "{:3'
* Connections Metwork 7799
= Design Team 58
W Alfie Singh
T Al Morreno

B Eill Jordan

~ Designers 34
% Haalhar Resds
B Paul Thow
¢ Ted Amnato
» Marketing 5/12
» Arch 20:22
- Sales 20045
= Boyd Gossars
= Den Misawa
B Femando Brion
& Gal Chao
@ Glenn Cloud
&® Payda Starky
&l Moreen Ludiow
&l Philippe Babinsaux

Gonmecled «*@




Video Call

i-i- =E BEdv Mora v

Allke Singh

|

S

Susan Jones
Markating dirctcs

Gardner Raynes (9
AUGTUEEL 1 =R

Videa Call

Connacting

Conmacted

On e




One Ul : Réunion en ligne

Sam Curman's Meeting Room

RS B HaNs) Meeting Room | Allie Singh’s Meating

IBM Sametime anthe Record £k

ﬁ You are sharing Cloud Dashboard pdf

Voice and V

Stream ~

B Allie Singh and 3 others ara using Voice & Video
switch to Veice & Video now 2

Samantha Daryn, Amadou Alain, and Allie Singh joined
the meeting.

—— Samantha Daryn @ Ak
Participants

Hello everyone! Let me get the presentation up,
should take ust a moment.

© Sam Currr

Jasmine F
Betty Zech
& Kelly Harg

)

=

Philippe B
Samantha

=

B Gail Chag

=
Library

Discussion

What others currently see ).

Heather Reeves =

Be

Samantha Y

Hey, welcol
you had a ¢

Collaboration Solutions

learn te

Id be really in

Sam Curm
Hi Samantt
| had a nice

2 B 4 U Raise Hand Room Tools - (7)




Start Sharing

=]

Stream ~

Samantha Daryn, Amadou Alain, and Allie Singh
joined the meeting.

B Samantha 2 5m
Hello everyone! Let me get the presentation up
should take justa moment.

Samantha uploaded a file:
presentation_10-11-12.0dp
Uploaded S/12/12 8:46 AM | 1.2 WB

Heather Reeves joined the meeting.
Gardner Raines joined the meeting.

A Gardner [ 3m
Amadou please create a repeating followup

meeting

q Heather @ just now
Before we get started, | wanted to remind

everyone about the lunch and learn tomorrow. |
hope you can make it-should be really
informative!

ha Daryn

Raise My Hand

Leave Meeting

*
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L'integration la plus aboutie avec la plateforme de réseau
social d'entreprise leader sur le marche...

Director - Human Resources

AUj ourd'hui Samantha Daryn ﬂ

AN\

= Activation du présentiel dans les Profiles 1-309-555-6104
= Gestion du statut Sametime depuis Connections SATSHI RS RE S S SRR
= Format de la carte de visite ) | am available @ Home Office T
= Poser une question ou sonder les membres d'une
Communauté Connections en temps réel Blogs Profiles Activities Bookmarks Communities
= Sauvegarder/Publier une conversation dans une Activité ou
une Communauté —
= Trouver/Participer aux Activités depuis Sametime oo 2 e
@+ Q= M~ B Ofice~ &5 Chicago, IL =
QBSD G & @
) Contacts
Hemm -= (= 83 Marketing Team (10/11) ]
@ Monifa Shani ‘-
Samantha (Sam) Daryn | e :
Director- Human Resources ﬂ l g 8 Kelly ardart _ |GSRSRITD =
. . £ 0)) Broadcast Communities e
Office: Raleigh A o D DB O @ Bl s
1-309-555-6104 =3 Q . ,
SEmEthDEWﬂ@dEﬂ‘TGE.i B Com 5% Blackberry Usars L;'Fj;:‘iizﬂz%ﬁ u]?r::::t;“uim S ‘I:;sszz;::‘\?a[uL—ua‘:iuﬂ:ia];I.‘n‘i\lj_ldr-.-yaa
Local Tlme: ?SD ﬂ"rﬂ Cé; :I:: :::::l!mxm Question : Who knows of a great firm to make a new commercial for us?
IM: © | am available b & Wacusens
“f;: C:r:: :ir:‘]‘::‘:rr:: loyees
Send E-mail Follow Dowwnload wCard | ks — _ ﬁ SkillTap: Sales and Marketing 0o
(lj Chat Rooms @ B Kelly Hardart
The Board == Contact Information M HR magazine 'N‘»““"‘“’“—""\’S | 2| Wholmows of 2 great i to meke
H| humanresources.com e

B | am Available~ Send Skill Tap Response
Join Broadcast Chat
Check Response Status

16 © 2013 IBM Corporation
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ameliore encore !

g B

% Find a person

]
8 ~ 78 - All ~ | {2 Computer = | Office..
= n
& - @ % = Mo -
+r Sametime Primary Contacts i "
&) Contacts == L
» 83 Accounting (2/2) -
s “ HQ (1/2)
» 85 Marketing (1/5) ™

4 88 sales (2/5)
@ Gail Chao

8060 ~ Meetings: 8578-9450 - Mozilla Firefox: IBM Edition

e Edit View ook Help —_— Demain

Video Chat Widget dans les Communautés

Meetings Widget dans les Communautés

Persistent Group Chat widget dans les Communautés
Integration des Files Connections dans les librairies de Meetings
Recherche dans les Profiles depuis le client Sametime

Publier les annonces Sametime au travers de micro-blog

| @ INTERNATIONAL BUSINESS MA... (US)  https://stmeetings.na.collabserv.com/stmeetings /roomjoin/access?id=8578-9450

Add files from My Files

Recent Files Mo files selecied Search all files...

Pinned Files
My Files
Shared With Me

Recent Uploads
| Meeting report - Jan 4, 2013 105325 AMAf 25 & () g LOLAST Roadmap V3.4a.pof

() f UCCLCTY.0dp @ O @ LGTYUCC_wodp

1BM ENoa () | GEARef Chart vi.odp LY

() [ Collaboration Agenda for Banking ppt Fd

() | JCC keynote Final show.odt Fd

(=] ICC+Keynote+Lotusphere+2010+Finalodp 5 @)

() [ 1D401_Making the Case for Lotus Sametim... % &)

Other People's Files
» Pinned Folders

+ My Folders

+ Folders Shared With Me

Recently Shared With Me
[ [ SmartCloud Roadmap 2013 Draft.odp O [ 1D40%.08p
() B 2012 Cloud Strategy.odp
[ Ricoh Video - PIPmdv
() @ Ricoh - 1BM v2011-12-22.pdf
() [ VoiceCon2010_v7a.odp

() [ Panasonic Videot (1).mov
() [3 SXCCUT &LS_2010 Vers 1.mov

Lo BAETS

17 © 2013 IBM Corporation

@00 S Video
3 [ http:/ /meetings.demolotus.com/stmeetings,/room/frank_adams@de {})

2 8 4 B e

@ Frank Adams (Room Owner) o

@ Jasmine Haj o

O Ted Amado &
Waitina for lacalhnst r 1




Réunions virtuelles (Meeting rooms)

Demain
= |ntégration Files et Profiles
__ _ _ = Retour du tableau blanc
Add files to the meeting room library . . e
to share with others in the meeting = Couplage avec le calendier (vue des invités)
= Enregistrement coté client et serveur
= |ntégration Arkadin : Offre d'audio conférence hybride
= SoftPhone sur mobile (SUT et SUT Lite)

v 53 = Disparition des « Classic Meetings » et des « STLinks »
Add File from My Computer...

Library

Add File from My Files...

Mew URL...

Mew Poll...

8 006 Sametime Meeting

Voice and Video |&

© 2013 IBM Corporation



Conversation client leger (Web Chat)

File Tools Help

O =amantha Daryn
B
Manager
HAwailable

Mike Motler
Hi Samantha

Samantha Daryn
Hi Mike, did you receive that meeting Invitation?

Mike Motler

Yes | did thanks

b i U|A=@

21:00

21:01

21:m

Demain

Proj
1-3
5arn

LI
e

Fitte

Envoi de fichier

Intégration avec Connections Files
Envoi de capture ecran

Message offline

ansmandle o Do am e

Profile Communities Blogs Forums
Activities

Wikiz Files Bookmarks

= Samantha Daryn

Promotions Coordinator
Floor 6 |
1-301-555-6104

In a Meeting

Send Email | Chat | More Actions

samantha.daryn@renovations.com

L1

kE

‘ =

Samantha's profile information changed.
_l Today at 3:23 PM

V/7AAN\\N
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Démo !

GREENWELL SPORTS

Profi

Communities ~

{§} Communities

Greenwell Sellers

~ Greenwell Sellers

» Overview
Recent Updates
Status Updates
Members
Meetings
Media Gallery
Events

Document Library

{i} This Community ~ Search Q

Stop Following this Community

Community Actions~

~ Community Description

(&) documentiibrary @) podcast

Ideation Blog
iviti £ video =* compliance & governance éam
Activities
Files < - :
Metrics Tags: greenwell, sales, sellers
v Tags Ideation Blog =
Find a Tag Contribute an Idea

2013 adventure backpacks
beach boot brochure
canyoneering daily deal demo

kL Help retailers sponsor tours

Pierre Dumont

Jan2  Tags: try-before-you-buy adventure canyoneering tours samples

Comments & Visits

3 votes

Members

View All (15 people)

Meetings
PEOPLE

Al

MEETING ACTIVITY

Samantha Daryn, Amadou Alain, and Allie
Singh joined the meeting.

Samantha 5m

Hello everyone! Let me get the presenta-
tion up, should take just a moment.

Samantha uploaded a file:

Sales Presentation 201 3.0dp
uploaded 4m ago | 1.2Mb

Heather Reeves joined the meeting.
Gardner Raines joined the meeting.

Gardner Im

Just FY1, I'll be dropping early (meeting
conflict)

ID: 323-6567

nnectons.demo

Join Meeting
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La video dans Sametime

Aujourd'hui

= Packet Switcher basique

= Diffusion du flux vidéo du micro actif
= Encodage vidéo H.264 AVC

= Clients riches et légers

= Enregistrement c6té client seulement
= Une seule instance déployée (Media)
= Endpoints Sametime seulement

= Fonctionnalités vidéo avancées
nécessitent une solution tierce

© 2013 IBM Corporation

Participants (3)
iMDdeln(ol ‘Sam Curman

B  Jasmine Haj Conneeted @
& @ Kelly Hardart Connected @ -
B Sam Curman Connected @
l - @ 9 B e
4
Sam Curman’s Meeting Room (=] |3
44k X fA http:/isametime. renovations.com/samantha@renovations.com/samsraom

Voice and Video

Stop Sharing You are sharing page| 2 of 6

M 4P M [ Toos- [E

Q. & 4 R

Participants - 7

© Sam Curman (Room ow. 9
B Jasmine Haj 9
© Betty Zechman &
= Kelly Hardart &
&
&
&

Real Estate
Operations Report

Philippe Babineaux
© Samantha Daryn
© Gail Chao

=
=]

Library 4 %
Communications Task Force

Discussion

@ Samantha Daryn 10:02 AM
Hey, welcome back Sam! Hope
you had a great vacation!

© Sam Curman
Hi Samantha, thank you!
| had a nice time, it was lovely.

Q

2 b 4 1 Room Tools - "ﬂ

I Raise Hand
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La vidéo dans Sametime

Aujourd’hui Demain
= Packet Switcher basique = MCU logiciel, évolutif (Highly Scalable)
= Diffusion du flux vidéo du micro actif = Présence vidéo continue HD
= Encodage vidéo H.264 AVC = |mplémentation du codec H.264 SVC
= Clients riches et légers = Clients riches, Iégers et mobiles
= Enregistrement cété client seulement = Enregistrement cété client client et serveur
= Une seule instance déployée (Media) = Géo-distribution et bascule automatique des MCU
= Endpoints Sametime seulement = Support des terminaux Polycom SVC-based
= Fonctionnalités vidéo avancées = Compatible avec les versions de Sametime inférieures
necessitent une solution tierce = Intégration avec des systémes tiers toujours possible

() Call with 4 participants (You are connected) [ || = |
File View Actions Help
8| @ ) v B T [ 51 Actions~
- T " Veda Varager
: :'"“"""'""""“E : E[Confarenoa Manager |—| SIP Proxy / Registrar ]E
m-- ":-i'[ TURN Server ]'E'I' -y [ Tcsei | :
5 ' e e
B! [] ]
: , !
—f—.[ SIP Edge Server ]—-- E VMGR Cluster
4 ¥ 1A B Shel i Site2 |
'y Firewall Traversal :l ' [ Video 1y Vides |
“Poypririnpipbgeepipagep -  CE e —J ' e
: i i
. 1
& Kelly Hardart Connecte: d l_;_a : ' | '
=Sersiermmmy el Leccccnnennn [ Vosomou || [ vaeomoy |
= Samaniha Daryn Connectad L | [ —_—— B e ]
VMCU Pool
5

22 © 2013 IBM Corporamon
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Zoom sur le codec H264 SVC

- Le client décompose le flux vidéo envoyé au

serveur selon 3 axes (la fluidité, la définition, la
compression)

- Le serveur ne réalise pas de recomposition

d'image, mais uniquement du routage

- Le client recoit les différents flux vidéo des

autres participants selon le format qu'il
demande, le débit réseau disponible

- Cl'est le client, non plus le Serveur, qui recontruit

I'image de la conférence vidéo
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La vidéo dans les réunions

8 00 Meeting Room | Allie Singh’s Meeting

IBM Sametime

: Start Sharing .

Voice and Video T

EER !« me vees

Raise My Hand

Leave Mecting
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@

-

Marketing

= 1 am In a meetng

Dan Misawa
A | am away from my computer now

Gail Chao
[-] en Sharing

Heather Reeds
I'll be back soon

Herb Medway
= | am in a meeting

Kristin MacGyver
dl | am available

Lukas Geiger
M Ich bin verfiigbar
se do not disturb me

Mikako Hiro
= | am in a meeting

Mike Motler
© Do not disturb

Paul Clemmons
H | am available

Pierre Dumont

Je ne suis pas a mon poste pour I'instant

Rita Ferrar
dl | am away from my computer now

Sabra Mazar
Elama e

[N samantha Daryn

E | am available

Simone Dray

= | am in a meeting

Samantha Daryn

Information Chat Chat History

!;7 h Form 32-A will fix that.

-
I'm not sure | follow. Can we video chat? ‘wh
L]

KJ  swe




Budget Meeting

Alie Singh is speaking..

Jim Lgndler

HEII'E.."-IED

Hanthar Raeds
Al Singh
Picon Dvaren

O

Bipkonfdrias

V/AA N\
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Sametime meetings dans SmartCloud Engage

38

@ 2013 |IBM Corporation

=

INTERNATIONAL BUSIMESS MAC... (US) | hitps:/stmestings.na.collabserv.com. stmeetings/roomjoin/accessTid= M- ki

3]

o

Libramy

[

U |

Audia Conferencing Stnp Sharing 4 |p | Page 32 ofd e o @ | End Moating = @)

Nat Availzhle

Participants - $ 8

nn Shanng

Remote
control

Samantha Daryn (Room Owner)
Allle Singh (Guest)
Gall Chag (Guast)
Zam Curman [Guest)
Ted Amado (Suest)

Engagement Phase

Availabl

Change your status From
the participants pane.

Educate and work with

partners to identify the
0 product, project sponsor,
\_ -‘ and all members related to

CustumerErgagementPro... O
Open File

Integration with Connections
on SmartCloud Engage

(1]

p developing, testing,

scussion | packaging the product.

Samantha Da™vn starbed sharir E

Network monitoring

Raise My Hand |
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Demain

= Client de chat Iéger (browser)

= Transfert de fichier, capture écran
= Pont d'audio conférence

= Enregistrement server-side

= |nstant messaging sur mobile

"® O O Chat with John Del Pizzo (Room Owner) - M... ™

ud for Social Business

‘@00

SoclalBusiness
IBMSmartCloud

Meetings: 4789-4

o

Audio Conferencing

™ @ 4 Moe-

B https://webchat.lotuslive.com/stwebclient/chat.jspfve

File Tools Help

@ John Del Pizzo (Room Owner)
IBM

: _ Available
£ h

b i U @ =@

Participants - 4

0 Mike Motler (Room Owner)
2 Gail Chao

& Renata Washington

(=]

& Samantha Daryn

==
Lo

vK

© 2013 IBM Corporation

Library

s Meeting Agenda

Renovations 2013 Planning

Let Me Share Download

Let Me Share ~ Renata Washington is sharing page 1 of 20

2013 Planning: Marketing




Offre hybride Sametime & Arkadin

Voice and Video

%0-| Waiting for you to start the call...

Show call-in information...

Join call with my telephone or video device...

"
Lt =

Library

Add files to the Meeting Room Library
to share with others in the meeting.

TR DS

Discussion

Voice section enables
to call via the computer

or to use a telephone

Join call with my computer (This is a video-¢

Voice and Video

a, @ More -

Mute All
Unmute All
Lock Call
Dial Out...

Meoderator Controls 3

Participants|

Call Infermation

S Guillaume GRANGE ... 2

Moderator canicontrol the
audio conference (mute
all/lunmute all, lock, dial out)

Raise My Hand

Discussion

| Raise My Hand Record ~

[ 1M Lotus Sametime:

Voice and Video

™. @ Mo -

Participants - 2|
S Guillaume GH

Moderator can
disconnect a caller or
mute the caller

=
2=}

-

Library

Add files to the Meeting Room Library
to share with others in the meeting.

TEH DS

Discussion

Raise My Hand |

Room Tools | | End Meeting @)




IBM Sametime Next : A retenir

= Social Communications

= |nterface utilisateur modernisée

= Intégration a IBM Connections encore plus aboutie

= Présence vidéo continue multi-point et multi-support native
= Pont de conférence audio dans le cloud (Arkadin)

= Mobilité, mobilité, mobilité

= H2 2013

V/7iAAN\\N
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Pour aller plus loin...

4||l

= |D401 - What's Next in IBM Sametime
= |D407 - Seeing is Believing: Advanced Video Technology for IBM Sametime
= INV104 - IBM Enterprise Mobile Strategy and Platform

= |D402 - IBM Sametime Mobile Instant Messaging and Meetings
= |D406 - Best Practices in Voice and Video Deployment

= INV103 - Social Communications Strategy and the IBM Sametime Roadmap

= |D405 - Taking IBM Sametime to the Edge: Deploying a Collaborative Extranet

=  INV302 - Face It, We Need to Talk! Rich Media in IBM Sametime

= |D404 - Best Practices for IBM Sametime Meetings Deployment

= |D307 - Make Your Microsoft Stack Social with IBM Connections




WEBINARS Q2 2013

Z
7

= 11 AVRIL: IBM Web Experience

23 AVRIL: IBM Notes Domino Social Edition

25 AVRIL: IBM Sametime

14 MAI: IBM Connections

16 MAI: IBM SmartCloud for Social Business




= Vision et Stratégie
- Retour sur lI'année 2012

- Social Communication

= |IBM Sametime Next

- Modernisation de l'interface

- Une nouvelle dimension sociale
- Démonstration

- Lavidéo

- Le Cloud

= Questions ?
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