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SugarCRM

La sociéte



SugarCRM - la société CRM dotée de

la plus forte croissance

Entreprise
 Leader du CRM Open Source

« Créée en avril 2004 a Cupertino,
Californie

« Siége européen basé a Munich,
bureaux UK, France

 Partenaire mondial IBM

Chiffres clés
« 3eme éditeur de CRM

* La plus grande implémentation CRM
(70K utilisateurs mondiaux)

« 1M+ utilisateurs, 80,000+ sociétés
* 11+ Million téléchargement

* 115+ Pays, 25+ langues

* 435+ partenaires sur 5 continents

« 30,000+ développeurs enregistrés

Croissance trés rapide
112% YoY croissance du CA

120% YoY croissance de notre base

clients

D

OnDemand

Top 100

Overall Winner
Sugar CRM

EA Alwayson

FORRESTER

Leader Position in CRM for
Midmarket - July 2012
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Analysts Agree

Gartner.

“A cloud-agnostic strategy enables
customers to run SugarCRM on a variety of
cloud infrastructures such as Amazon, and

IBM Cloud.”

“Attractive easy to understand pricing model
delivery models.”

FORRESTER

“Key strengths include low application and
implementation costs and strong
internationalization support, usability, and
sales functionality.”

“It offers sound support for mobile CRM.”

“IBM partnership provides improved delivery
services and market reach, and for those
companies who have adopted an IBM
technical stack such as Lotus Notes a CRM

option.”

Source: Magic Quadrant for SFA Gartner Inc., July 2012

“The technical skill sets required to support
the application tend to be more widely
available than for other CRM solutions,
thereby lowering resource support costs.’

)

Source: Forrester Wave Report, Forrester Research, July 2012
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8,000+ clients, partout dans le monde
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Sugar

Le CRM




Notre conviction : le CRM Pour Tous

S \J Nous aidons

] T ‘ toute personne

( " en contact avec
‘ | p la clientéle a

Mieux travailller.
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Notre conviction : I’'Open Cloud

Choix de la
SUGAR PRIVATE CLOUD plateforme
Powered by IBMe
SUGAR on
SUGAR ON DEMAND PUBLIC CLOUD
Choix du S —
déploiement
SUGAR on
B e PARTNER CLOUD

Choix de PPécosysteme
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Notre conviction : un Ecosystéme Ouvert

Mobilité

\ V

as
m

Intégrations

L’écosystéeme
ouvert de
SugarCRM

oapac®  TEEE
0 By
J. amazon
Windows Azure webservices™
Cloud

fin
@ 1

Social

§ SUGAR



Un Monde en Mouvement
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Gestion des forces de ventes (SFA)

® Personnalisation des etapes
du cycle de ventes

® Equipes de ventes

® Prévisions

® Produits, devis, contrats

® Automatisation du
processus de ventes
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Automatisation des processus Marketing

Gestion des campagnes

Capture des prospects sur
votre site Internet

Campagnes emails

Mesure du retour sur
investissement (ROI) d'une
campagne
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Automatisation du support client

® (Gestion des requétes clients
® Suivi des bugs

® Gestion des emails

® Base de connaissances

® Portail client en libre-service
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Les editions de Sugar




4 éditions commerciales,
1 édition communautaire

SUGARPROFESSIONAL. SUGARCORPORATE

. CRM avancé pour entreprises
CRM avancé pour petites et avec des besoins en
moyennes entreprises mobilité offline

$35/utilisateur/mois $45/utilisateur/mois
|

SUGARENTERPRISE. SUGARULTIMATE

CRM pour les entreprises Offre CRM Ultime pour les

q:

entreprises mondiales,
mobiles et sociales

avec des besoins portalil
client et rapports avancés

$60/utilisateur/mois $100/utilisateur/mois

SUGARCOMMUNITY EDITION.
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Intégrations avec
des applications tierces




Intégrations avec des applications tierces

Marketo QlikView

Emailvision Clicktools

Miller Heiman SharePoint InsideView

Pardot Box.net  prestashop

Magento

Jaspersoft .
EchoS
chosign DocuSign

ProcessMaker
BuddyPress

Bureau Van Dijk
LiveChat
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Intégrations avec les solutions IBM

Sugar est le CRM
le mieux Iintegre avec
les solutions IBM
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Intégrations avec les solutions IBM

* Lotus Notes

» Cognos Bl

* Unica

« Connections

e Castlron

« DB2

 SmartCloud for Social Business
« SPSS

» Sterling Commerce
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Materiel IBM supporté

* System |

* System X

» System p

* IBM PureSystems
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Plug in Lotus Notes

* Intégration des emails
 Attacher un email a un enregistrement

» Calendrier
* Taches (todo)

« Carnet d’'adresses
e Sync 2 sens
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Cognos
Créer et visualiser des rapports et tableaux de
bord depuis Sugar

[E=8 Eoh 5

Q\\/\[f http://localhost/sugarcrm/index.php?action=ajaxui#ajaxUlLoc=index.php%3Fmodule%3DHome%26action%3Dindex pL-ex ”f Home » SugarCRM ‘ ‘ ke I

File Ec ew Favorites Tools Help

Q| gl mnvony sy Asmistr = | 4 -

| ' f r’t My Sugar Sales Marketing Support Tracker + Add Sugar Dashlets Change Layout

- 4 . Gross Profit for Bella Eyewear Brand : List1 My Activity Stream 3
I n e g ra I O n Select different report
Region: Americas - ¥ Anthony Krinsky Administrator Post

‘ Product | Product color | Product name and color a Gross profit

avec les

Pink Bella - Pink $1,195,307.87

Silver Bella - Silver $431,840.20 A Anth Krinsky Administrat ted tact 51
a S e S White Bella - White $1,856,505.35 ) - nthony Arinsky ministrator created a new contaci =

«% Max Belton

(1 - 15 of 500) iy

m

m

Yellow Bella - Yellow $45,223.73 f 4\ 4 Weeks 3 Days ago Reply - Delete
Bella $3,879,003.92
Americas $3,879,003.92 f‘ 4‘\ Anthony Krinsky Administrator created a new contact [=J
.5 Stephen Degroat
Region: Asia Pacific f 4 Weeks 3 Days ago Reply - Delete
‘ Product | Product color l Product name and color a Gross profit
Bella  Blue Bella - Blue $205,403.86 f‘ ‘\ ?nltm')_'ny tKnnsky Administrator created a new contact [=]
; ) % Tyler Hector
Pink Bella - Pink $865,946.86 ra 4 Weeks 3 Days ago Reply - Delete
Silver Bella - Silver $314,987.99
White Bella - White $1,321,496.80 g f‘ ‘\ Anthony Krinsky Administrator created a new lead &
.5 Keisha Hruby
f 4 Weeks 3 Days ago Reply - Delete
My Calls

_ﬁﬁ Anthony Krinsky Administrator created a new lead 3
-5 Kareem Lemley
(0-00f0) ]\ 4 Weeks 3 Days ago Reply - Delete

e (refeEmett Related  Start Annantd Cfntrrn £

¥ SUGAR v
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Cognos

Analyse des données, production et rapports actifs

Modele de
securité de
Sugar applique

Framework
pour Sugar

Future:ChHIps

T T EFMNAT IO

US Sales Dashboard

Sales Pipelne [ Distribution ]

b

4.3%

[ Overview ] | Market Analysis | I

KEY METRICS

$296 M $78 M -13.3%

23.9%

Inquiry Revenue Order Revenue Market Share Sales Growth Win / Loss
CUSTOMER REVENUE BY STATE INQUIRY REVENUE TREND
; s12M 4
s1oM -
&M 1
$6M 5 /,/&3
$4M - / ,.—// /‘\ g
2zn 4 v~
oM - . .
MARKET REVENUE TREND
5451
$35M e
Jie g—n®
s25M R e = ]

e G
e " P
R

]

]

1
S15M ] 4

_l

S W Apha Equivalent ) Charger Equivalent | Nova Equivalent
DRLLABLE CUSTOMER DETALS
All Customers in California
% Customer Inquiry Revenue Order Revenue Growth List Price ‘ Net Price Order Units Sales Growth % .

CR Technolegy $25,905,817 85694618 4% $14,113 $15,601 391 A%
Systema Lating §20,416,033 $4,553,832 5% $11,610 $15113 348 -0.9%
West Coast Solutions $26,702,968 $9,676,702 3% $15,104 $15,715 833 -242%
Summary $73,024,816 $19,925,152 3.9% 122,394.38 $46,428 1,373 -8.9%
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Analyse des données, production et rapports actifs

Modele de
securité de
Sugar applique

Framework
pour Sugar

=]
%@ CAU: ini d+Analysis+ by + Source.mht P-CXx ” 2 Public Folders - BM Cognos c‘ @ mhtmlfiles//C:\Users\Adm... X| ‘ {0 v 628
File Edit View Favorites Tools Help
~
~ Lead Analysis by Source . 2009 | 2000 | 201

¢ SUGAR

Lead Source - Sales Stages

Sales Stage
Prospecting
Value Proposition
Overall - Total

Sales Stage - Opportunity Contacts

Opportunity Full Name Title
Underwater Bettye Wessels Director Sales
Mining Inc. - 1000
units Floyd Heitz Senior Product Manager

Hilary Alvarez Senior Product Manager
Jenny Schnieders  President
Kieth Benedetti  Director Sales
Aim Capitalinc-  Hong Dinapoli VP Sales
1000 units
Malcom Heimann  Director Operations
RRR Advertising ~ Bessie Mcduffie ~ Mgr Operations

Inc. - 1000 units 5
Connie Rabin VP Sales

Select Lead Source

Current Selecti

Lead Source: ‘Self Generated

Year 2011
Lead Source  Self Generated

$ Amount
$150,000
$75,000
$225,000.00
Phone (w) City State  “
(357) 890-7187 Santa Fe NY

(943) 312-5146
8 (959) 327-4726
(649) 699-3284
(357) 887-5770
(821) 598-7842
© (479) 499-3368
(796) 991-3327
(932)708-1213

Los Angeles CA
Cupertino NY
Salt Lake City NY
Santa Fe CA
Santa Fe NY
Sunnyvale NY
Kansas City CA
Kansas Citv ~ NY

m

$ Amount

Sales Stage
M Prospecting 1 Value Proposition

Pie Chart | Bar Chart ‘ List ‘
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Connections
Créer une communauteée

000 fCustom Aileron Tube »Op % 2

€ (e \ [} ibm-connections.sugarcrmdemo.com/index.php?action=ajaxui#ajaxUlLoc=index.php%3Fmodule%3DOpportunities%26action%3DDetailView¥%26record%3D6d9adc78-a6... 'i’:q =

Opportunities

Please select the community to associate with this object

My Communities ” Public Communities H Create Community

Create a new Community

Community  Eact Lake Airlines, Custom Aileron
Name:

Tags: east_lake_airlines
Public?: [

Members:

Description:
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Connections

Gestion des membres d’'une communauteé

800 / rCustom Aileron Tube » Op: % |
st/ )

€ C  [7 ibm-connections.sugarcrmdemo.com/index.php?action=ajaxui#ajaxUlLoc=index.php%3Fmodule%3DOpportunities%26action%3DDetailView%26record%3D6d9adc78-a6... {3 =

ﬁ Accounts Contacts Opportunities More ~

Edit |~

Opportunity Name: Custom Aileron Tube
Opportunity Amount: (USD $): 68,000.00
Sales Stage: Value Proposition
Probability (%): 30

Next Step: Generate Proposal

Expected Close Date:

10/31/2012

. East Lake Airlines

. Existing Business

. Existing Customer

Description: East Lake is looking to replace the aileron tubes on their fleet of Gulfstream V's. They have custom part requirements and a tight delivery

schedule.
y Other

IBM Connections 4

Files Members

Select Community | Add Member

Max Jensen (owner)
Last Updated: 10/10/2012 09:22pm

¢ SUGAR

(Page 1 0f 1)

2 Opportunities Help |\

|%| sarah.gif Y| | chris.gif v s willgif

-

L]

J gvipeg

-

b}

max.gif

& Show All
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Connections
Gestion des fichiers

r Custom Aileron Tube » Op *

€ C'  [7 ibm-connections.sugarcrmdemo.com/index.php?action=ajaxui#ajaxUlLoc=index.php%3Fmodule%3DOpportunities¥%26action%3DDetailView%26record%3D6d9a4c78-a6... {\?

— \
= L

ﬁ Accounts Contacts Opportunities More ~

y Other

IBM Connections A

Files | Members

Select Community || New File (Page 1 of 1)

RFP Custom Aileron Tube.docx
Charles Hicks | Last Updated: 10/10/2012 09:14pm

 History

Create Note or Attachment | + (1-10f1)

Subject < Status 2 Contact Date Modified = Date Created ¢ Assigned User 2

10/10/2012 10/10/2012

& RFP: Custom Aileron Tubes In Draft 08:43pm 08:43pm

Max Jensen

» Activities

Create Task |+ (0-00f0)

Subject < Status < Contact DueDate ;  Assigned User <

No Data
¥ SUGAR 2) Opportunities Help |\
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Unica
fonctionnalités

Campaign interactions logged in SugarCRM

SugarCRM presents offers from Interact

Leads A
Create | - Lead sourced from Unica (1-10f1)
Name = Referred By & Lead Source & Ph & Email Lead Source Description Assigned User &
7-396- Mack carries a Mortgage
Mack Abbott Unica Campaign 9585 abbott. mack@nicolaspadberg.info Insurance Policy with us, but Hugh Gleichner
x83412 does not have related policies.

Bi-directional event triggers in SugarCRM and Unica

Policy Offers
Policy Description

Broad coverage for damage to your house and any permanent structures on your property (unless the cause of the damage is specifically excluded in your
licy.) Damage to your personal property due to causes specified in your policy. Limited coverage which is available for items like stolen jewelry. Coverage
depending on your state of residence

] Home Owners

Nationwide, only 20% o at risk for floods are covered by flood insurance. Most private insurers do not insure against the peril of flood due to

Flood the prevalence of adverse selection, which e of insurance by persons most affected by the specific peril of flood. In traditional insurance, insurers
use the economic law of large numbers to charge a relatively s

who have suffered a oss. “Available Offers'from'Interact"

Every offer of earthquake insurance must provide coverage for your dwelling, for your personal property (not less than $5,000 or 10% of the covered dwelling
(] Earthquake loss), and for any additional living expense (ALE) of at least $1,500. You may waive ALE coverage if you or your family do not occupy the dwelling you wish to

insure. CIC Section 10089(b) states that the maximum deductible that can be charged is 156% of the policy dwelling limit. It is commeon for the deductible to be
the maximum 15%.
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Unica
intégrations

® Campagne
® Read/Write to SugarCRM DB with UDI

® Use Campaign triggers for SugarCRM Updates, or custom
integration cases

® Can write directly to SugarCRM DB, perform WebService calls, or
generate flat files for batch processing

® Use Workflows, Scheduler, Logic Hooks in SugarCRM to trigger
events in Campaign

® Interact
® |everage Interact and External Callout API's from SugarCRM

§ SUGAR



Websphere Cast Iron

Connects Hybrid World of Cloud and On Premise Applications in Days

zerofoortpnnt xactly- N NETSUITE right©@9 RIGHT ) Eg ?PS
Google 4" e Xactly lia NOW <
isco (task commetce
8 webex RAIN? - HOOVERS ——o oo ‘concurAzure

------------

aprlmo BIGMACHINES ELOQUA A D&B COMPANY CORI\I/]?OﬁjcerL_aned Genhef; ama;on.com ) Ta]eo x
GEARWORKS ”laryc SOm' p&;«e:pt;:?isnfactors DX _ s,,l.i,,gCM PnGenera  PARATURE.
#recruiting.com Q"esof’”r_cﬁ-' I QuickArrow.
CAST IRON
S Y S T E M S

—_—
S

JDEDWARDS
GREAT PLAINS o LAWS@N 2232 | DB2. m‘ -
/ ) at
aa~ P8 Z  oracLe - m
B PeopleSOft ‘SYBASE File

QAD SQL Server2008 e Microsoft Dynamics CA Clarity PPM
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Démonstration

N SUGAR /|




N SUGAR

Merci !
Q&R '
RN
\‘\\f . 2

Contact
~<] one@sugarcrm.com




