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Le m a r c h é

Dém o n s t r a t i o n

Agenda

E n j eu x et  t en d a n c es
La  p r o p o s i t i o n  d e v a l eu r C i s c o -I B M  :  U C 2
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Le m a r c h é
év o l u e
r a p i d em en t …
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Ado p t i o n et  p o s i t i o n de C i s c o  s u r  le m ar c h é
� + de 1 5  m i lli o n s de t élép h o n es 
I P  C i sc o  li v r és

� 3  a n s 3  m o i s
� + de 2 5 0  c li en t s q u i  dép lo i en t  
p lu s de 5 . 0 0 0  t élép h o n es I P
C i sc o

� + de 1 0  m i lli o n s de li c en c es de 
m essa g er i e C i sc o  U n i t y

� + d’1 , 3 m i lli o n  de li c en ses
a g en t  de C en t r es de C o n t a c t

� + de 2 5 0 . 0 0 0  li c en c es de t r a v a i l 
c o lla b o r a t i f  C i sc o  M eet i n g P la c e

� + de 5 0 . 0 0 0  c li en t s u t i li sen t  les 
C o m m u n i c a t i o n s U n i f i ées 
C i sc o

PdM v o i x E u r o p e  de  l’O u e s t

Source:

0%

5 %

1 0%

1 5 %

2 0%

2 5 %

3 0%

Q 1
05

Q 2
05

Q 3
05

Q 4
05

Q 1
06

Q 2
06

Q 3
06

Q 4
06

Q 1
07

Q 2
07

Cisco

A v a y a

A l ca t e l

S ie m e n s

N or t e l

E r icsson

M it e l



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 5

Les  en j eu x et  l es  
t en d a n c es
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Une no u v el l e génér a t i o n d’u t i l i sa t eu r s

“U ne génér a t i on q u i  a t t e nd  u n e sp a c e d e  t r a v a i l  t r ès v i su e l ,  c onne c t é e t  
c ont e x t u e l ,  q u ’e l l e p e u t e m m e ne r a v e c  e l l e n’i m p or t e où”

- F or r e st e r

Innovation
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L’enj eu :  a u  del à du  p o st e de t r a v a i l . . .
L’esp a c e de t r a v a i l

Applications

T e r m inau x

O pe r ating  S y ste m s

Rése au x
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Bénéf i c es de l’ap p r o c h e C i s c o  p o u r  
l’es p ac e de t r av ai l

Accessible
I n t u it if

Fédér a t eu r
C o lla bo r a t if

d e f açon f iab l e,  séc u r isée,  à l ar g e éc h el l e,  et à c oût op tim al
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I nt u i t i f et  c o l l a b o r a t i f :  des t er m i na u x et  u ne su i t e 
a p p l i c a t i v e a da p t és a u x  di f f ér ent s p r o f i l s et  u sa ges

� Terminaux C isc o
� Terminaux t iers
� C lic k  t o  D ial
� So f t p h o nes
� Télép h o nie
� C lient s unif iés f ixes o u mo b iles
� P résenc e
� M o b ilit é
� N uméro  uniq ue
� M essag erie v o c ale et  unif iée
� C o nf érenc e mult imed ia
� W eb  C o llab o rat io n
� Télép resenc e
� C ent re d e c o nt ac t

� « O n-p remise » o u « SaaS »

� Sup erv isio n,  c o nf ig urat io n

� Séc urit é
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E sp a c e de t r a v a i l 
u n i f i é

A ge nc e

A u  b u r e a u

S u r  l a  r ou t e

A  l a  m a i son

A c c essi b l e:  p a r t o u t ,  n’i m p o r t e q u a nd



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 11

Existing 
P B X ’s

V o ic e  
M a il

Fédér a t eu r :  o u v er t u r e et  i nt égr a t i o n v er s l es 
env i r o nnem ent s t i er s

Exc h a nge  
2 0 0 0 / 2 0 0 3

O u tl o o k

L o tu s N o te s/  
S a m e tim e

M o b il e  
A p p s

C o nta c t 
C e nte r

U n i f i ed  
C o m m u n i c a t i o n s

Exc h a nge  
2 0 0 7

M O C
G r o u p
W ise

O C S

M a c
V id e o
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S eu le u ne ar c h i t ec t u r e c ent r ée r és eau  
p er m et  c et t e u ni f i c at i o n

Sec ur it é C ollab or at ion
R ec o.  v oc ale C onf ér enc e

D isp oni-
b ilit éM ob ilit é

P olit iq uesC ont r ô le
d’ap p el

P r ésenc eV idéo

Réseau en tant q u e p l atef or m e
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P r o p o s i t i o n  d e v a l eu r
C i s c o -I B M  :  U C 2
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C i sc o  Uni f i ed C o m m u ni c a t i o ns a v ec  I B M  Lo t u s

C isc o  I P  T e l e p h o ny  
a v e c  I B M  L o tu s

C isc o  C o nf e r e nc ing 
a v e c  I B M  L o tu s

C isc o  M e ssa ging 
a v e c  I B M  L o tu s

C isc o  P r e se nc e  a v e c  
I B M  L o tu s
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Bobbie Martin

C i sc o  Uni f i ed C o m m u ni c a t i o ns 
a v ec  I B M  Lo t u s S a m et i m e … A u j o u r d’h u i

voicemail
( clien t  p lu g -in )

click  t o call
( s er ver  p lu g -in )
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Bobbie Martin

C i sc o  Uni f i ed C o m m u ni c a t i o ns
a v ec  I B M  Lo t u s S a m et i m e … J u i n 2 0 0 8

s of t p h on e
p lu g -in

p h on e
con t r ol
p lu g -in

click  t o con f
p lu g -in

( M eet in g P lace)

voicemail
p lu g -in

p h on e
p r es en ce
p lu g -in

NOTE: all client plug-ins  s h o w n h er e
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C i sc o  Uni f i ed C o m m u ni c a t i o ns
a v ec  I B M  Lo t u s S a m et i m e … J u i n 2 0 0 8  ( su i t e)

Bobbie Martin

p h on e
con t r ol
p lu g -in

voicemail
p lu g -in

p h on e
p r es en ce
p lu g -in

S amet ime
w eb  con f
con t r ol of

M eet in g P lace
( s er ver  p lu g -in )

s of t p h on e
p lu g -in
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Q u e di t le m ar c h é ?
" T h r oug h  t h eir  ex p anded allianc e,  C isc o and I BM  ar e at t em p t ing  t o addr ess
t h e c ust om er ’s need t o m ak e c ollab or at ion easier ,  and c om m unic at ions m or e ef f ic ient ,  and 
t h at ’s a g r eat  st ep  f or w ar d. ”
- B r e n t  K e l l y ,  S e n i o r  A n a l y s t  a n d  P a r t n e r ,  W a i n h o u s e  R e s e a r c h

“T h e U C 2  C lient  P lat f or m  h as t h e p ot ent ial t o c r eat e a t r uly  r ic h set  of  c lient  c ap ab ilit ies t o 
t h e b enef it  of  dev elop er s and c ust om er s.   W e ar e ex c it ed ab out  t h e op p or t unit y  t o w or k  
w it h  I BM  and C isc o t o use,  lev er ag e,  and ex t end t h is env ir onm ent int o t h e SA P  p or t f olio of  
p r oduc t s. ”

“T h e announc ed p lat f or m  b y  C isc o and I BM  w ill allow  us t o m or e f ully  int eg r at e c or e 
ap p lic at ions as w ell as b uild addit ional ap p lic at ions t o w or k  w it h  t h em  v ia op en A P I s.  W e 
p r aise I BM  and C isc o f or  w or k ing  t og et h er  t o dr iv e int eg r at ion of  t h ese c or e c ap ab ilit ies 
and look  f or w ar d t o adop t ion of  t h is im p or t ant  ef f or t . "  
- R a y  R e p i c ,  C h i e f  T e c h n o l o g y  A d v i s o r ,  C o c a  C o l a  E n t e r p r i s e s

“W e ar e p leased t o see C isc o and I BM  c ollab or at ing  in t h is w ay . T h e c om b ined c lient  
st r at eg y ,  w it h  op en A P I ’s t o int er ac t  dir ec t ly  w it h  C it r ix  c lient  solut ions,  h olds t h e p r om ise of  a 
sim p lif ied user  ex p er ienc e ac r oss v oic e and dat a ap p lic at ions. ”
- G o r d o n  P a y n e ,  V P / G M  A d v a n c e d  S o f t w a r e  G r o u p ,  C i t r i x

“W e ar e ent h usiast ic  ab out  t h e new  r elat ionsh ip  b et w een C isc o and I BM ,  and as a st r ong  
p ar t ner  of  b ot h  c om p anies,  look  f or w ar d t o deliv er ing  t h e b enef it s of  a f ully  int eg r at ed 
c lient  env ir onm ent   f or  c om m unic at ions and c ollab or at ion t o Ber b ee c ust om er s. ”
- K en B y w at er,  V ic e P resid ent  Sales,  B erb ee/ C D W



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 19

Dém o n s t r a t i o n
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