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Le Web évolue

Le Web 1.0 était centré sur la Le Web 2.0 est centré sur

«connection avec I'ordinateur» et sur «l'utilisateur et ses inter-relations»,

des mécanismes simples et standards et sur les technologies orientées
utilisateur

interaction

Le Web 2.0 transforme
I'interaction entre le client
et ses fournisseurs

=1L ]

De quelques douzaines de marchés comportant des millions
de personnes a des millions de marchés comportant une
douzaine de personnes
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. les concepts principaux

L'utilisateur crée

de la valeur
Web is the .
Platform . Rgcommenda_\tlons
* Réseaux Sociaux

« Importance des * Tagging

donne,es e L'utilisateur “auteur”
« Centrée sur les  Gestion des droits

utilisateurs

N P par la communauté
e Colt d’entrée réduit

» Standards

» Accessible par tout
device

 Evolutions rapides

D’utilisation et de
Ré-utilisation

* Interface utilisateur avancé
(AJAX)

* Flux de données (Atom, RSS)
» Extensions Simples

» Applications par assemblage
Mashups (APIs REST)

kY
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Web 2.0 : les concepts principaux

, Social

blogz
vikiz

collaboration

m

messaging

enrial infi annmrenat

office productivity

feed management

liztingz

vertical Saas
statistics
back-office Saas
search

media
infraztructure
management

mazshup toolz

Enterprise Web 2.0 Spectur

BFM =olutionz
S0OA
Technical

Drion Hincheliff
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Web2.0 et les technologies d'aujourd’huli
Feeds & Domino

[Podcast] Sales Tools - Thunderbi

File Edit View Go
Getrl‘\_llai\ Writ-e Addre;sEook Reply

Falders

[ é’ carol_jones@teapothill.org
News & Blogs

o Trash

<

Charles R. Hill's bookmarks {8)
diggdot.us {273)
James Governor..MonkChips (19)
Produce Shangha...scenarios (29)
robubu
Starburst {5)
TechCrunch {54}
= Local Folders
1 Inbosx
@ Unsent
A Drafts
] Sent
@ Junk (6)
& Trash
|y Receipts

GEEEEEE

<

£

Reply Al

Message Tools  Help

@ g | X § i

& 9 | =
Forward | Delete  Junk Print

View: Al L

® 0/ subject

@ % Look in the mirror before picking up the phone
@ 2 might sounds

@ % Homer's advice

@ 2| Eleanor Roosevelt's Speech

@ % The How of Wow!

0 £ Off the Cuff

@ 2 voice Power

= Subject: Political Savvy
From: Lisa GurnevjIEMiUS
Date: 5/8/2006 10:04 AM

B subject or Sender

= Lisa Gurney IBMiUS
Lisa Gurney(IBM/US
Lisa Gurney(IBM{US

.

B

Shasta Cola/IBM/US
Shasta Cola/IBM/US
Shasta Cola/IBM/US

U

&gt;Bumble Bee/ IBM/US&It;br /&gt;

® Date v B

6 10:04 Al
5f5(2006 10:07 A
5{8/2006 10:08 AM
6/14/2006 10:23 A
6/14/2006 10:23
6/14/2006 10:26
6/14/2006 10:27
6/14/2006 10:27

B

.

B

©

B

©

B

Et méme dans des readers non
conventionnels, tels que iTunes

S’abonner aux données de
toute base Domino a
partir de n'importe quel
“feed Reader”

Website: http:/f9.33.165 96:5080/5alesInfo. nsfifa431041 COADIZISE52571 6300547761 I06BEDEMMCOFZDAT 1852571 66004 CFO40
~
Action Bar
DOC Subject: Political Sawvvy
Category:  Folitical File Edit Controls Wisualizer Advanced Help iTunes / (=] O ]
o . ~
LI b ra ry Qriginator Reviews e E\u'mcet.Pov;er i ;
oundview Executive Book Summaries
Main To Lisa Gurney/BM/US
Lisa Gurney/IBM/US Podcast Time - Release Date ¥ | Description
D5A05/2006 10:00 Al ¥ [Podcast] Sales Tools 71312006 Sales Tools [i)
Motify or P ('] PCF File (GET_) 71132006 This is the lakest skatus of the "freebusy” challenge, Several vendors ha...
final revie ¥i % e, and -E..

- - - - & Party shuffle OFf the CUff (GED) 6/14/2006 What to Say At a Moment's Notice - ExecSummaries-Off_The_Cut-lofi... €9
This audio file will teach you a few political skills. = Radio The How of Waow! ( ] 6/1412006 A Guide to Giving a Speech That Will Positively Blow Em fway - ExecS... €
et ales I @ Music Store Eleanor Roosevel's 5., ] 6/1412006 i

[A al.gs ftway |£| a's Music Hamet's advice (GEL) 6142006 [i]
|£| My Top Rated Might sounds (GET ) Sla/2006 Listen ko relaxing music before you meet with customers, o
|_| Ry E added Look in the mirror bef...  (GEL) 5/8/2006 Are you smiling when vou pick up the phone? Put a mirrar on yvour des... €
5#] Recently ~ Political Savy (GET ) 5/8{2006 This audia file will tzach vou a Few palitical skils, i
|g| Recently Played
|g| Top 25 Most Plaved
Podcast Direck (+]
A Unsubscribe | | Settings... |
Report a Concern

o
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Stratégie de collaboration Lotus

Intégration et accés aux services (connecté et déconnecté)

Lotus Domino Lotus Sametime Lotus Quickr — — Lotus Connections Portal
e ' \_) )
Messagerie et Collaboration Partage et gestion de ] _
applications synchrone documents Réseaux sociaux

collaboratives

Applications composites

DATA
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Intégration des fonctions de collaboration

Lotus Notes - E-mail / Agenda

1D Calenctiar - Dine Dy - Lot Motes B Bota

fie E80 Wew Cowte Adorm ool Nircow |

L R T
4 A -y B Dan Mas
T ETE R @ Gacrge Mandirs et e VR Y
Gail Chao D e =
1BM Software G TrE i Lukas Guig
1BM employee,
Project Manage Pars Ci
Chicago, IL Uni ™
L] L
Building: ES|Flaar 410
Phone
Ermail - Twm Cugn =2 010 W) ;
Notes m e W Ve b = T -
i FEES WY, -
e ——

HNWI Watchers &

Your Activities - What's New
This community is me ‘gup of ZetaBe
services for High Net Individua ot i warking b o
cuslomer bage. roes ¢ P .
GOALS g '] \
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Intégration des fonctions de collaboration

Portail Web

autosearch [

w3 Home | BluePages | HelpNow | Feedback

Simple Bits

Welcome,
My History Gail Chao
- 8 -
My Profile ~ Marketing Manager HSamamhaDaryn
; & Renovations, In
Eatans | eOMporS, lTedAmﬁto
Chicago, IL Uni States
Advanced Search - : . *
= 4 Betty Zechuan
Report Bugs ety Zec!
About Fringe (Bluepages+1) —— ing BeFiLw
Building CHIS | Floor 1 | Office: 1736A
Phone 1-415-555-1489
Email g
= Notes mail Ga g —
Gail Chao M 8 1 am ave Sa 7.5
1BM Software G
IBM employee,
Project Manage Nis?)
Chicago, IL Uni
by 6 people -
: . Add to Notes address book Sametime list
Building: F51Flaor 110 domino evangelist
Phone | 2 lotus lotus-evangelist
Email ds-notes notes notesguru : ,l e
Notos i iotestipsguru sametime snf  E8 B = |
] socialnetworkingforum swa Collab Tools and Initiati 3 News | Sam Pah rters the vittual word dif Iike Matler
IM: | = ion Tools an nitiatives W, IBWS | oam ralmisang enters the virtual wor secondine General Manager
sl Social Networking Forum IBM SWG DDAS - DEMOcentral DemoNet
s Uiiive ity Skl Develgsiit wi :aws éam m«ea::‘ |nnuraimdam resulsin Being  secondite g kyisten accyer
4 Has tagged 2 people i ty wd News | laaming in the neal wol gaming ps. esiden
=L Befs Virtual Universe Communi IBM Systems Joumal | Vol. 45, No. 4, 2006 - Business C...  activity-ce.
lotus lotus-notes sametima i e Ao
Fagstropriogear ARG RS o bt Notes
Alzn Lepofsky | Mov 2 | M WPLC SW VC Partal Kickoff Cal 4 Same Manager
Callaboration Domino =dipse Lt of Lotusphere 2007 sessions is non @0 Lotus Strategy Presentation Project BGOY“J‘D“SWY
Watchers B Alan Lepofsky | Mov 18, 2006 | M Ew WV 4 v W Showing Lof ties - What's Nex
HNWI Watchers &l tlon Exchange Liotts AL § “;;iﬁrdt Tffﬂicag IE": 'V"(E?cp\;‘cke :Enh Enmm Managem vities - What's New
This community is me ‘gup of ZetaBe LOtUSNOtES MICFOSO& How many unread docu e e e e
s&nvices for High Net Alan Lepofsky | Mou | h Create a Redpaper: Lotus Motes for Outlook Users Ap——
customer base Notes web2.0 blogsing chat o d Team Collaboration Project 200
ﬂcht'm‘ﬂ Z‘j’;nlrzgg;gnf;?(i’ E‘)ocf\ume:v:;s | Increase Awareness of Lotus Brand within 1BM
GOALS sacial 50(:|a|network|ng ) Nity ity 2007
- w3 Ses you in Orlando! A 200 1
Shaving 20 e i s August 2006 Forester Breifing
= Edi™ ODF Integration
= Sham ) i Testimonials c)":k an V’f‘;" ca}enc!art ; (3} Presentation: Lotusphere comes to development
= AR LOdGIsRE. HE 2 () Mission, Vision & messaging sub-group fodder
I Znlit and merne tahle cells
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Intégration des fonctions de collaboration

Lz Sametime - Messagerie instantanée

File Edit View Tools Help
: Q) Contacts

Ina Meeting = | & {unknown) ~

QA8 Ba & -

\:L Type to find name

= © 1. Top Chatters(3/9) s
E Alan Lepofsky

H Arthur Fontaine
H Douglas Heintzman

¥ @& 4. Lotus(21/48) ~ — o
Gail Chao B
IBM Software G * [ Stock Ticker
IBM employee, Symbal Last Trade Change Py
Project Manage IEM 93.11 +0.00
Chicago, IL Uni NOK 2015 +0
MSFT 2912 +0.00 w
Building: E5 1 Floor 110 S e
Phone i : £ BuddyMote
Email : @) My Libraries
profoe Add lbrary.. R WA
IM: - -
= QJ DM on teamspaceserver.raleigh.ibm com ad e e———
+A Drafts Views
+- 18l Pemonal Views i
) Activities
Eﬁ f My Activities
@) WPLC SW VC Fortal Kickoff Call ~
HNWI Watchers & Marketing of Social Networking Your Activities - What's New

This community is me ‘gup of ZetaBe

Lotus Strateqy Presentation Project
SEIVICES for High Net

(3 WPI € SW VE Portal Call - IRM Warknlace Weh Contel¥
< b

: £ Places
- 5 Sametime News

4 Documert Bookmarks

Lotus Sametime 7.5 Blue
Connected

Frmtaetin

¥
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Outils de social networking chez IBM...

IBM BluePages contient 475.000 profils et assure 3.5 million de recherches chaque
semaine. Il est le coeur de la recherche des utilisateurs et assure également
I'authentification aux applications IBM.

V. ¥ L'IBM Community Map héberge 700 communautés. Les Forums stockent 36,000
- articles.

BM’s BlogCentral hosts 27,300 weblogs (420 group blogs) with 62,000 entries
and 60,000 commentaires.

* 185.000 liens définis par 3.425 utilisateurs. 1/3 sont des liens intranet et
v seulement 2.5% sont « non partagés ».

S

C:[ L'utilisation des activités a été multiplié par 2.5 durant le 2° semestre 2006 :
(“—  10.000 activités, 60.000 entrées et 32.000 utilisateurs.

¥ % PP SN
IBM SOA Summit 11 OX I



IBM : L’'annuaire étendu au Web 2.0

Tirer parti de la connaissance de |'entreprise

Welcome, EDMUND B, STANTORN 4

"Sign Cut] Management
; : EDMUND B. STANTON {Ted) e s
My History IBM Software Group, WPLC TP i i
. Premiurn Service Manager, Accredited IT Specialist
iy otz K@thrine Rutledge ;
About Bluspages+1 Phone: 1-978-720-0041 (T/L: ) Director, Software Services for Lotus,
E-mail: ted_stanton@us.ibrn.corm Arnericas
Report Bugs IM: M EDMUMD B, STANTOM (I am available @ Home Office (Sametime 7.5)) e Brgler
Explore Armericas Leader, Premium Support

p Delivery
"IBM PSM for Verizon,"

Jul 18, 2006 Gail Stein
= LEM Manager

Advanced Search

rag this person:

tenton, Local Time: 01:56PM Tuesday i P.eers (12}
o Work Location: ONE ROGERS ST (site info) Michael K. Kudla
Business Addr: LOTUS DEVELOPMENT CAMBRIDGE, MA 02142-1203 — USA kathlzeen M. Henault
drag here to remove Office: HOME Richard R. Lane
| . ) Depar‘tmn.ant: PHIH &M Sales Systn.ams Managerment Chhstopharin coniy
What's this?) Motes Mail: Ted Stanton/Cambridge/IBM
Mobile Phone: 1-975-864-0462 Darmaon Osgood

4 Tagged by 1 people
k. b Chris L. Brattan

Groups and Communities Jeanette A, Smith
Roberta L. Ingemi
accusers , ¥ ATX_Support, O wocs orsres san, B Bso_wTEs , O seww o, B isstww portal b

WW Porlal Community , 155L Wl 1 Pubtlic | 1S5L W W 1ee Broadeast ISSL WW Workplece Communily , ISSL WW Workplace Public
linux_cdeb_400_testers , [1 . ; , ¥ mce_pceprso1_ecurep , ¥l Notes7_Ezupdate_English_z , ¥ Notes7E,
. H ROD_USERS , University Skills Developrent , L | P il

{What's this?)

EBluepages Profile

Lazt updated: Jun 11, 2006

stanton

4 Has tagged 1 people

stanton Robert 1. Cavyer

~ Testimonials

Edmund bookmarks

Presentation Central home
w3ibm comdibmf presentations/

Presentation Central is an all-in-one resource designed to help every IBMer who has to speak in front of a group. vou'll find all the tools
and advice needed to prepare and deliver more effective presentations, whether you're addressing a few colleagues or a large crowd at a
trade show or conference.

EOMUND &, STANTOMN | Ful 18, 2006 | fibrary, presending, presentation, Temolates

Innovationlarme
w3, ibm. comdnews/winews/top_stories/2006/06/ chq_innovationjam_intra, html

Faor the first time, IBM?s clients, Business Partners, and even IBMers? farmily members are being invited to join a new kind of jam 7
Innovationlam.

EOMUMD B, STANTON | Ful 18, 2006 | Innovationiame

StumbleUpon
www, sturmnbleupon, comy

StumbleUpon helps you discover great websites, with a single click you can find and share cool sites matched to your interests,

EOMUMD &, STANTOM | Fud 15, 2006 | Stumbletoon, bookmarking




Collaboration 2.0

| otus connections

Jmm

||-n|

i

=]

Done

File Ed

.
[ -
b

|_| Bool

S Mo & Mozilla Firefox =[x
= File Edit WVew Go Bookmarks Tools Help

Cle-2- 80 ¥] © o (Gl

Ll Bo | | Bookmark this @ Add ko activity

Activities

Activity Dashboard

My Priority List
Completed Activities
Everything

Trash

E» Create a new
activity!

Tags People

I Activity tags

linux
reference

unix
security
ubuntu
distro
tips
kernel

PROFILES

Your Activities

COMMUNITIES

Public Templates

Your Activities - What's New

1-500f183

(&

©

@@EE@EHE@

Social Networking hralnstormlng session
David A Brooks -

esterday AM

ACTIVITIES

Display options

#MEWER | OLDERM

more

Requirements documents for Social Networking

Heidi R. Viotaw - Friday 6:14 PM

Enable Activities Documentation Wiki
Robert A. Roldan - Friday 445 PM

M3 - Clean up activities Ul
Marty T. Moore - Friday 4:37 PM

Common CSS Effort

Christing L. Samoiloff - Friday 3:52 PM

Getting OA on Greenhouse
Miguel &, Estrada - Friday 2:28 PM

Review SN engineering values/culture
Ethan Perry - Friday 12:15 PM

Subactivity' Define visual style for Ventura
Sue Un - sday 7:19 PM
Adding meat to OA

Robert Statchel - Thu

Thur

day 6:48 PN
Alerting fun
Meng Mago - Thursday 5:04 PM

Timelines for OpenActlwtles
Banl B Mamnds - Thirrecrlo 17

more

more

more

more

more

more

more

more

more

e

Log r.:ut

Welcome Dan Misawa |

About | Help | Seftings | Feedback

!_ Search aclivities ! Pi-
February 2007 ir |
Su Mo Tu We Th Fr Sa :

10 |11 12 13 15 16
17 18 19 20 21 23
24 25 26 28 2
High priority (4) more L

[E stwif | gotta do today

[ 3 - Clean up activities Ul

ﬁ Subactivity: Define visual style ...
ﬁ Improve Hannower (Ul Task for...

Medium priority (&)

more

JZ Common CSS Effort
JZ Adding meat to OA
JZ Submit a paper to CHI 2007

[ Prepare sessio

JZ Get feed-reader plugin running i.

n abstracts for L...

[ Getting OA on Greenhouse




Gestion documentaire 2.0
Lotuse Quickr Sy 71

Lotus Quickr - gerer et
partager du contenu,
construire des espaces de
travall

Shared Team
Content Workspaces

Services : partage de
fichiers, collaboration

Business
templates

Connecteurs pour acces
depuis poste de travail (
Windows Explorer, MS
Office, Sametime...)

Anywhere
Anytime

Workflow

Gestionnaires de Contenu
accessibles: ECM,
Domino, Sharepoint...

o
IBM SOA Summit 1

Lotus Domino IBM JCR IBM FileNet * SharePoint * Autres
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Partager la connaissance avec outils de

Broadcast

C} |BM Lotus Sametime Connect E]@
File Edit View Tools Help
- () Contacts

= skill Tap

£

Broadcast Tools Event Wizard

Step 2 of 2 Compose hroadcast
6 -~ M - Al G Setmy location -

— £ L 5
/l s - —
Q —— g‘a 5% Skill Tap: Sales and Marketing Channel
Q Type to find name Use Skill Tap to search the FAQ archive of questions posted ta this channel, and invite
@ 0-IBM (0/89) ~ othersto a Skill Tap and optional Freedam.
& AIM Bots (0/0) =
% Buddies (0/0) _
@& Contacts (0/1) Question:
& Co-Workers (0/0)
& Family (0/2)
% Individuals (0/0) [v] [] Starta Freedam in addition to individual Skii Tap sessions
% eraccest ol
s = 2
p--a WG

&% Marketing Team (50)
0’30 IBEM Discounts

Q Sample Private Group
4 Private-Publish

[ Firiish ] [ cancel | i~ g = —'

= SkillTap Response Status

Thank you for helping your colleague through SkillTap!
Please help us by filling in the information below,

b B George Bandini (%) Assistance was provided
v Which of the following Add to SkilTap EAQ
-

= Skill Tap: SAP Experts Ed

0 Acquistions and Integration

| (@ Recent Buddies A products are significant () Offer to assist withdrawn after further darification
BuddyBlog competitors? () Requester acknowledged problem already answered
Local Services R.ES[:II:IFII:' . (") Requester did not respond to feedback
- #, WeatherHead hack Response Status... 1 (") Deemed inappropriate use of SkilTap
Lotus Sametime 7.5 (Gold+1) “ Iain Freelam. ..
Offline Join Skill Tap Session... —

o
IBM SOA Summit




Repenser les logiciels d’entreprise

« Focus sur la — Outiller les Enterprises Putting

développeurs ‘Orientés Contenu’ Web 2.0 to Work

 Orintation Données — Valeur métier
centrée sur le contenu
, _ Focus on Simplicity
« Remixabilité — du contenu rnon "Joy of Use =i
pour créer de nouvelles offres AIAX o

$EE; FENTERED T
PR ST PR R

* API ouverts - Construire/Etendre son
ecosysteme en avec
partenaires et clients

* Rich Internet Applications — une
améliorée

0 Openapls
. DataDriven ..+

» Craeétion de contenu par les utilisateurs
eux mémes - participation active et
auto organisation pour
vos offres / processus/ services

* < o S, T
IBM SOA Summit 16 OX I




Open Ajax

Stratégie : Creer un socle AJAX commun, basé sur des standards,
défini par une communauteé ouverte

Création d’'un groupe de sociétés afin de developper des technologies
et outils de developpement open Ajax

Support initial des frameworks Dojo, Zimbra, et Rico.

IBM contribue initialement du code permettant aux développeurs

Eclipse d’utiliser les fonctions debugging de Mozilla (Ajax Toolkit
Framework)

OpenAjax Hub prévu début 2007

Réponse de I'industrie : 40 sociétés on rejoint les 15 fondateurs
(Adobe, Tibco, Intel, Software/AG, Opera, etc...)

“hea | Borland | lojo | ERIE Google| EEER 2. ETZIEN

Laszlo

Novell| §orevwae| ORACLE | M redrat| YAHOO!| Zend| Zimbral

IBM SOA Summlt \ ; . o L




Google Gadgets: Portlets orientées Service

Websphere Portal

1. Depuis Websphere Portall,
rechercher un gadget Google
Gadget (quelques milliers...)

(;OUSIE ]
Please select the Gadgel you would like to display in this portlet (1 S=FS3780 o o0
Ereulas ’ Loas .
| Gu:- Search | [om d l
Salect GEE [ !E [LEslect Gadges |

?nuﬁ’ﬂiij"

x
IBM SOA Summit

L
1. Sélectionnez un gadget et
configurez le...
ntegrated Google Gadget Portlet
Address Name [Google
Address or Zip” (1600 Amphitheatre B
Zoom | Street [v]
View Type| Map [v]
" required

 Cliguez pour sauvegarder...C’est
prét...

ntegrated Google Gadget Portlet




Client Leger Web 2.0
Aggrégation des services portail dans le navigateur

Portal N rlvce;om Tree
IN rl\/Urlr O J 9 Sl
e o : based on Access Contro
REST Service (Atom)
and Personalization

Portal

|I. Pages

|. Portlets

Portlet
Settings

User
Profiles

User Profiles
RESHF/AM/El Service

"
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Mashups for business

= Créer et déployer les
applications composites Domino et WebSphere Portal
de nouvelle génération

= Reutiliser des templates

= Adapter facilement
I'interface utilisateur

» ROI rapide

= Déploiement sur Portail
ou sur Poste client




Enterprise mashup - IBM QEDWiIki

Créer des applications par assemblage

T T T S T e T W T T
M4 |

ey Watertown linda@nerdshack.com 615 Arsenal Street Watertown 02471
T, Somervile lane@nerdshack.com 75 Mystic Ave Someryille 14 02143
Ty San Mateo tom@nerdshack.com 2001 Chess Dr San Mateo Ca 94404
'Ea Lakeline snickolas@nerdshack.com 11301 Lakeline Rd Austin TH 78717

I satelite }[ National Weathe

Hyhrid

American Samoa - Guarn

Puerto Rico/Virgin Islands

B Flash Flood watch  EHFlood Statement

E Flood Warning

BB Flood watch [ Gale Warning

Ed High Wind Warning  EEHigh Wind Watch

[IHazardous Weather
Outlook
B Hurricane Force Wind

WWarning
Short Term Forecast

ELake wind Advisory B Marine Weather
Statement

Ed small craft advisory Bl Snow Advisory

E snow and Blowing Snow

sYengzly [ special Weather Bl Storm Warning

Statement

G

Winter Storm B8 winter Storm Watch Bl Winter Weather Advisory

Advisory
E wind advisory

Wi arning

Top Selling Items in the Lakeline Branch

1 1609732 pkg - Window & Wall Alr Conditioners

o
IBM SOA Summit

Feeds RSS

Web services
sans
développement

Interface
utilisateur riche

Composants ISV

Versionning /
Déploiement
immeédiat




Business Model des pure players

igmyspace.con’ I 3 I'el T4 gl
amazonlcom R Ea i S | ol R

<b

Google

Publicité
Rémunération sur les appels aux APl Web services
Eventuellement a la transaction ou & I'abonnement

Prime au premier ( ex : MySpace, Flick, YouTube ...)
Le « Long tail » : offrir le produit ‘rare’

Favoriser I'adhérence des utilisateurs : par les donnees, et par un
nombre de services toujours renouvellés

IBM SOA Summit \ ; ’ X I



Impact sur les entreprises

Baisse des codlts de la présence sur le Web . Quoique...
Personnalisation extréme
Désintermédiation : La petite entreprise
Impératifs :
Maitriser les évolutions technologiques : XML, SCA/SDO, Ajax,
Rapidité de réaction — métier et IT
Innovation
Capitaliser sur I’existant :

Données
Services et Processus (SOA)

Y2 u S T
IBM SOA Summit \ ; ‘ OX I
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