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Business Monitor for SAP



Sales and Distribution Demo

• Monitor events across the lifecycle
of product orders

• From customers inquiries through
offers, orders, shipping, billing, to
payment and claims

• Provides a role based dashboard for
the SD Manager

• Show Alerts for the SD Manager

• Show current target order
achievement levels graphically on
geographical map of Germany.

DEMO



!Monitor KPIs, business situations, process

information, events and activities in real-time

!Monitor end to end processes across your

heterogeneous application landscape

!Build personalized role based business

dashboards

!Receive business events and alerts on

various devices

WebSphere Business Monitor, Anticipate and Act

Real-time visibility and actionable insight into processes

Application packs for SAP – sample
event monitors for HR, FI, CRM, SD

WebSphere Business Monitor

Business

Leader
Business

User



WebSphere Business Monitor - Receive Business

Activity Information from Multiple Sources

Gain access to more events and data to make KPIs and dashboards a
more comprehensive representation of business performance

Workflow or process

management such as:

•WebSphere Business

Services Fabric

•WebSphere Process Server

•WebSphere MQ Workflow

•IBM FileNet P8

SAP, Siebel CRM & other

software through Adapters

& WebSphere ESB

WebSphere Business Monitor

! Dashboards for visibility

! Situation detection and ability to

take action

WebSphere Business

Monitor Server

! Event capture and

processing

! KPI calculation

Third party or legacy

applications

Connectivity software such as:

•WebSphere Business Events,

•WebSphere ESB,

•WebSphere Message Broker,

•WebSphere Partner Gateway,

•DataPower XI50

Sources of Events



SOA enabled BPM extends SAP

! Immediate extension of SAP with
Choreography of SAP services, Human
Interaction, and rules engine, portal

! Enables process abstraction and separation
from business logic in SAP apps.

! ‘Separation’ isolates the BPM layer from the
impacts of periodic upgrade of SAP apps or
differences in customized functionality of
multiple SAP instances.

! leverage SAP functions that span across
various modules in SAP R/3, and/or SAP
apps, such as ERP (R/3), CRM, SCM, SRM,
PLM, etc. Leverage ‘services’ from non-SAP
Apps.

DEMO



Convergence of SOA and BPM – SOA enabled BPM

• SOA improves how you design, manage, and optimize your business

processes by enabling:

– Reuse of existing assets (service enabling current IT systems)

– Process abstraction (process independency from IT system business logic)

– Flexibility in change (either processes or IT services can be independently changed)

– Solution building efficiency (tools and methodologies for rapid dev & deployment)

Business
Processes

Services
(Application & 
 Information)

Operational 
Systems
(Application & 
 Information Assets) Data Registry

Application Application

Content

External

SOA at the core of BPM:

SOA

enabled

BPM



SAP's BPM Offering – Current limitations & Future promise

• Currently, SAP is recommending its new offering, CE v7.x, for building

simple process-based solutions.

• In new CE v7.x, SAP offers set of products & tools.

– Guided Procedures (GP, not BPEL based) for modeling and executing simple

processes.

– UI tools: Web Dynpro, Visual Composer, Portal & Adobe Forms

• SAP plans to offer a new BPM product (code name project Galaxy) in

2009.

– CAF (Composite Application Framework) for business object modeling and service

composition (in NW Dev Studio)

– Enterprise Services (ES) expose SAP core functionality, i.e., business

transactions (some, not all)

– Enterprise Service Repository (ESR) to manage service artifacts, and includes

Registry to support run-time discovery of Enterprise Services (ES)

CE/GP is interim BPM solution

Universal
Work List

(UWL) in EP
ccBPM

Business
Workflow

BAM / Alert
Server

BI (BW)PI

Additional SAP Tools required 

outside NW CE v7.x

Planned BPM Offering - Galaxy, 09

UWL in EP

Alert
Server

BI (BW)

Galaxy - SAP’s New BPM Offering

• GA Planned in 2H 2008

• Ramp-up (beta) release Q1, 2008

Source: SAP Announcement at TechEd 2007, Las Vegas

Modeling

& BAM

WebSphere delivers now.



BPM Capability - SAP Approach, IBM Approach

1. Traditional ERP Approach

SAP processes use embedded

business logic inside its

application modules (ERP, CRM,

SCM, etc).

Transactions with embedded

business logic are hard wired to

form business processes.

Application-centric Process

SAP Transactions Non-SAP Transactions, performed by user in those systems

2. SOA-enabled BPM:

WebSphere Process Server’s

integrated run-time provides

Process engine, BAM, ESB,

and Connectivity to mediate

& virtualize ‘loosely-coupled’

services from existing

heterogeneous IT systems.

Exposed service encapsulates business

logic that resides in IT systems, which

are service-enabled

Current IT

Systems:

Service-oriented Business  Process

Services: A A

a1 a2

A

a3

B
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Registry &
Repository



IBM BPM Adoption Strategy

• Build ‘Services” by leveraging SAP provided Enterprise Services (ES) harvested through
WSRR and SAP ESR integration.

• Build ‘process abstraction’ with generic business processes that use SAP provided ES and
‘Services’ from non-SAP systems via ESB mediation and data transformation.

• Leverage key BPM functions, such as ‘human workflow’, ‘business rule support’, ‘process,
activity & event monitoring’ capabilities.

• Adopt a business and IT strategy that provides flexibility, and ensures ‘No Vendor Lock-in”
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Services:

         WebSphere ESB

Business Process

A B C

WSRR

B
A
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Biz Rules Human Workflow State Machine BO / Maps

 CustomerEmployee Partner

IT Systems

     Legacy

Applications
    Existing

Infrastructure Packaged Applications

ERP CRM SCM
ESR (Enterprise

Service Repository)

SAP ES (WSDL, 
BO-Data type, etc)
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