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Highlights 

Topics
• Getting insight into the entire CICS environment with 

multi-role tools

• Reducing skills required and effort to manage and 
optimize domain power-tools

• Faster hand-over between roles with less rework using 
collaborative tools

• Simplifying tasks for new and experienced users through 
integrated tools 

Speakers
• Eric Higgins, Certified IT Specialist, CICS Tools,  

IBM Software Group 

• Craig Whitaker, Technology Manager, Transaction & 
Service Oriented Infrastructure, Humana 

Broadcast date:  September 24, 2014,  
11:00 a.m. EDT / 3:00 p.m. GMT / 4:00 p.m. BST      

Developed for: Architects; developers; system 
programmers; application programmers; IT managers; 
business managers

Technical level: Intermediate

Like many other industries, the landscape of healthcare insurance is changing 
dramatically with many uncertainties. Part of the challenge is to ensure that the 
infrastructure and applications that run the core business have the flexibility, 
durability, and elasticity to adapt to immediate demands, as well as to be 
strategic for the long-term. 

Webcast
If your industry is experiencing similar pressures, join us for this complimentary 
webcast to learn how Humana is exploiting CICS® Tools and CICS Explorer® 
in its environment. These CICS solutions will support modernization and 
optimization activities around Humana’s core applications to run the business 
for the foreseeable future.

Register online right now
Register now for this webcast by logging onto 
ibm.com/software/systemz/webcast/24sep 

Join us after the webcast for a live question-and-answer session.  
This webcast will also be available for replay after the event.

 
Modernizing the mainframe: Humana takes CICS  
to the next level 
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