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Enterprise Content Management

Digitalis dokumentumok az interneten
avagy amikor az ugyfél vegzi el a munka javat
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Tartalom

Digitalis tartalmak az tgyfélkezelésben

eUrlapkezelés

eKivonatok

Osszegzés
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Ugyfélkapcsolatok

» A kapcsolattartas csatornai:

Telefon
Formanyomtatvany
Levél

Email

 Problémak:

« A sziikséges informacié megvan, de nehéz megtalalni
* Nem teljes az informacio
* Nehézkesen kezelhet6 a formatum

* Megfoldas:
» Segiteni kell az tigyfélnek az informacio szolgaltatasban
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Ugyfélkapcsolatok

» Az interneté a jelen

» A passziv tartalom parlagon hever

» Az aszinkron interakcio egyre elterjedtebb
» A telefonos kapcsolattartas draga

» A szeméelyes kapcsolattartas meg dragabb
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Megoldas

* FileNet eForms avagy eUrlapkezelés

* F6 elényok:
« Kotott forma,
« Kotott tartalom,
« Elére meghatarozhatoak az opcionalis és a kotelez6 informacidk
« Szintaktikai javitas
» Adat validacio
» Akar elektronikus alairassal is
» Folyamat integracio
» Valos ideji adatcsere
« Optimalizalhato feldolgozas
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Miért a FileNet eForms?

Gyorsan készithet 6k intelligens eFormok

Szorosan integralodik a FileNet tartalomkezel 6
rendszerbe

Az eFormok a FileNet BPM munkafolyamatokba
lleszthet Ok

Offline eFormok — a kitoltés torténhet halozat nélkul IS

Szerver és kliens oldali programhivasi lehet  6ség
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Példa eForm

Lease Analyst Step -

=10 x

g complete [y 5ave # Attachments 4] Closs

Land Administration Process

Lease Analyst swp ttp:/ /houppBw302: 7001/ Workplace/ regions/ LeasePopCheckLN.jsp?rowlum=08&m: % |EI|1|
Please fill out the information below and press complete. j‘
' — | Populate Lease Number I
Lease Informuation: Lease Number LO000 -
& > |L-else #/ Suffix Lessor's Name |State| County | Prospect
L
x: ¥ Looo027 00 | John Smith |LA VERMILION [PRLAG022
- : I JCOLN ;
Do mesRs: ‘ 7 W L00065300 | ABC Corporation LA |[LINCOLN [PRLA000D
¥ L00063501 | 123 Inc. LA [LINCOLN [PRLA0009
Leased# [ Suffix Lessor's Name State County Prospect B [ Lowss0z | Bob.J LA [imcorN  [PRLAG0S.
. 302 ob Jones h
= I L000655 03 | Focus Financial LA [LINCOLN |[PRLA0009
’ " L00065504 | ACME Properties LA [LINCOLN |PRLA0009
= " Loonsss 05 | Housing Corp LA |LINCOLN |FRLA000D
-
. ; ; Populate Lease Number
sooeser e [
Priority: Normal Priority - BA Number - | - E
_ ; i : N ] Done v
oo [ ] =
; . 2
D 1t Scan =y 5
Date: .10 18-2007 -
i -
Miscellaneous: ‘
Wark ftem Action:
| g L —
Refer to usar: | |
If Manual Intervention then Document Status: | =]
Download the attachment, Browse to its location, Click the Split-Merge button
I Browse | SplittMerge
|&] Done [ [ N3 Localintranet 7
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Példa eForm

At £ i s dl by CHL w7003

Famwerit Corfieg (e W=

A E R AN LEHTERFITT

e

[e————T

ey

3 Payrre i Bp et Ditribution Lines Driry  Sicresa Internei Laplorer provided by CHL v

T irt.an ' T
Frln-n"l-h.h- [

Dot ity ¢ Bl Py 8 et WD
1 5] Ol i e w B4

Ete Peal P DT LIed IR T AT I L aue Tanie sumon i Coreecios wal
-HICIIHI el (hith dgyieri] Pt o F piod ey Bl i edBdalon, PiA Tl ST ERn will e wTEeR § Fid Py
wkifny iy Tl §rcor wvikey i vl Silicton S i il re i n ievie Shhan visy b B Pl arlering tha

agng ray -nmr:llu'.h:uh‘:|rr|'|.bnihlb:l:rr-ﬂlulrrlmlnmkludﬂ.lhlhpn'rrlri'ﬂlnullr:m

T dewln a row b e Doplvis fos Lre Tabls ool Be Los @ and |_:_|__ ! T_ﬂ: ,l LT F___'I:I

L &l - | -ﬂl ;'n-l.ndi-
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Esettanulmany — Union Bank of California

« Uzleti probléma
* NOvekvé igény a koltségcsokkentesre
* A versenyhelyzet megkdveteli a tranzakcios idék cstkkentését

* A banki szolgaltatasok részleg egy olyan megoldast szeretne, ahol
egyszerien kezelhetbek az Grlapok valtozasai

« Egy olyan megoldas sziikseges, ami az Uzleti oldal fele tolja el a
raforditasokat eés tehermentesiti az IT reszleget

* Megoldas
* FileNet eForms és BPM altal automatizalt szamla aktivalasi folyamat
 Eredmeény

« Papir kezelés megsziintetése, az adatvesztés kizarasa

A feldolgozasi id6 drasztikus lecsokkentése (napokrol, hetekrél,
percekre)

* Evi koltségcsokkenés: 4-6 milli6 USD évente
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FileNet eForms Designer

FileNet integracio

Tobb oldal

eForms Designer - [HIRE.itx]

Nagy felbontasu
grafikus tervezé

]

W Ele Edit Layout Amange Style Settings Form Window Help x
E-HE=2& sl - - g S .,I. t |

A /OO - =50 oo pecialls too
= % el R e m@Es 0 @O keszlet

W \ork Page | Master Page  Details ]

i P T I T O O T T T O P P P O TR POl P
o] 21

= World Corporati

3 World Corporsion. NEW HIRE & REHIRE
I 12345 PERSONNEL ACTION
EE| Type: | Charscter -

Chaaster Format Common Formats

E E-HH RN | e g 4 4 P
K o b o g = Tablazat kezel6
E | ity e s e b | o f L 4

1 T L1, 1 Szeru 1ormazas
E Teavie T szamolasi és adat
E e validalasi

: beallitasok

d oK Cancl

E| ‘Location Description
= - —

3 ] Replacement
|

e APPROVAL 5 PAYROLL USE ONLY

4 [Adminis trator / mmediate Supervisor A7 Payroll Comment.

e Tt aror Sienanes ]
£ De partment Head

i 43:Department Signature

4 Human Resources

= 46-HR Signatore

Wiew 1002+ 4 | - |
@) P8 eForms <t 04171181 [[5.2.361,1681 37 19440500
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FileNet eForm megjelenités

Bongesz 6 alapu vékony kliens

 Order Form - Microsoft Internet Explorer

Minden oldalon

<= FILENET" | Workplace testre szabhatd
| it [t e @ 200 régiok, ahol egyedi
Testre szabhato &Specifya response value for the Task work item associated with this form template. HTM L ta rtalmak

toolbar i Complete # Attachments Qﬂ_jclose I jelenl'theték meg

ORDER FORM
World Corporation

115 N. Michigan Ave.
Chicago, IL 12345

Kizarélag HTML és S
JavaScript tartalom —
nem kell semmit
letolteni

A kliens oldali
logika révén a
feltlet valds idében
valtozhat

Standard FileNet BPM
A magas szintii folyamat tamogatasi
graflkql klldolgozas -1 == T _- rész, melyben dontési
segitségével az lépések és folyamati
elektrgnti\I/(,us : leirdsok jelenitheték
nyomtatvany a

7 vy Instructions: Please attach the customer's credit report and select the priabe response., — meg
pa pl rral megegyezo Responses: |—< Select a response >_q
|ehet @ Done ‘& Local infranst 5

© 2009 IBM Corporation
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Adat integracid — data lookups

qdemo1:9080 - Order Form - Microsoft Internet Explorer - |EI|5|
"% Place Crder 4] Cancel
ORDER FORM

World Corporation

115 M. Michigan Ave. .

Chicage, IL 12345 A100-001
SalesiD Salesperson [Data: [Time |
10315 Diarve Perroan /} Lookup Results - Web Page Dialog x|
T et CustID Company NamelL ast FirstName Address
of  C100 Acrme Corporation Coyiote Wileny 12345 Desert Road
First Name NameLast

200 JetCo Roadrunner 1 595898 Desert Road
Address
Address Two
City
& Multiple matches were Found. Please select the correct entry.,
‘Country Phone
Shipping Address
Diekails | Ok | Cancel
|htt|:|:||',|'hqdem01 19030, workplacekT [eprocess)launchers html fForm/Lau |ﬂ Trusted sites
Expiry Date [FORumber
Item oty Ship  [Description Price Extension
|&] Done I_El_l_l_lﬂ Trusted sites v

| © 2009 IBM Corporation
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Web 2.0 — a Ul valbs idoben valtozik

/Z§ http:/ /hgdemo1:9080 - Order Form - Microsoft Internet Explorer

% Place Order 4] Cancel

(313) 555-1212

=0l x|

Acme Corporation
Wilew Coyote
12345 Desert Road
Cactusville, NI USA 98765

Hev big spender, we are at wour service 24 hours a day!

WiC-0mer Fom Reuslon-10
[F Shipped [F  Backorders Frivacy Faolicy L |
-]
|&] Dare I_ @- I_ ’_ I_ | @ Trusted sites v

© 2009 IBM Corporation
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Kliens oldali fejlesztések

‘Z ESPP Demo Form - Microsoft Internet Explorer

<= FILENET" | Workplace

Administrator | Thursday, April 6, 2006

MyCompany.com

SECTION 1 - Action

" New Enroliment

7 Change Payroll Deductions
" Cease Payroll Deductions
* |eave of Absence

" Name / Address Change

SECTION 2 - Personnel Data
Emp |0/ 55N Last Name

30003 Jones

Home Address.

City

Employee Stock Purchase Plan
Enrollment / Change Farm

Required Sections:
- Section 2 - Personnel Data

- Section 6 - Leave of Absence
- Zectien 7 - Authorization (Printed Copy)

Lookup Employee ‘gé]

Firat Marme Middie Intisls  Dept / Location
Kevin
State | Provincs Country Poatal Cods

Required Sections

* 2-Personnel Dats
® 6 -legveof Absence
® 7 - Autharization

Commands

» ESPPHelp
* Employee Lookup

e Cancel
Instructions

& Selectan ESPP action from the list
o Complete the required sections

# Click Next after each section

* Print and sign the resulting PDF

& Fax the printed version to HR

MNext Section

@ Done

‘:ﬂ Local intranet

A kliens oldali
JavaScript eForms
API segitségével az
eForm kordl
dinamikusan valtozo
régiok definialhatok.

Ez a navigaciét mezé
és lap is szinten
segitheti, de
beallitasok, és adatok
modositasara is
hasznalhatd. Itt
helyezhet6 el a
kitoltési segitség is.

© 2009 IBM Corporation
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Tobb eForm - egy eFormban

<= FILENET" | Workplace

Bdministrator | Monday, February 11,

Employee Stock Purchase Plan Recuired Secti
*%FHEHET' Enrollment / Change Form S ACECES

® Select an Action
SECTION 1 - Action

= iiew Enroliment t |- Selectan action fram the liston the left Commands
" Change Payroll Deductions e ESPP Help
" Cease Payroll Deductions . E_I'ﬂlrﬂ_ﬂlw%ﬂlﬂ-@
® Cance
= Leave of Absence
" Mame / Address Change Instructions
# Select an ESPP action From the lisk
- Pers Data = » Complete the reguired sections
Rt R LRI Epioyes iﬁ] # Click the button below sfter each
Emp D/ 55N Last Nams First Mama Midds Infigls  Dept ! Location seckion

# our request will be submitted

Home Address when you click Finish

City State | Province Country Pastal Cade
MNext Section

\&] Done [T T[T @ Trustedstes &

© 2009 IBM Corporation
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IBM FileNet — eForms Integracio

(2 Workflow {Main Map) '| 20 X

2l Order Form - Microsoft Internet Explorer

"5 Place Order g omes

= @[EISmaII Oreer— P M g
ORDER FORM
m e Launch Process Launchsep /Shipping Finance

. s __12345 - 35 [1] Large Order 5, [2]
= [Bate_ T DIreCtly From The A \ & [1] Credit Approved ¥
Form yd "
Credit Approval Sales VP

@+ [2] Bad Credit

Mapped Form
Values Used In =
Routing Decisions

Customer Service

- T
Y Tasss12 714) 355 q
Bob Smith 5
12345 123 8¢
Somewhere, AB USA 12345 i
0

100 Blue Widgets [ 9,904

Hey big spendar, we are at vour service 24 hours a day! HD Xml Content
L] oz
= — Dokumentum leirdk
[~ Shipped ' BaMorders Frivaoy Folioy
eForm Doc Title : Order #12345
g Done %4 Local intranet

» Customer: C100

Mapped Form Values Order Amount : 9,900

© 2009 IBM Corporation
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Klasszikus folyamati Iépés

//hgdemo1:9080 - Workplace XT: step Processor - Microsoft Internet Explorer - |EI|5|
Administrator | Monday, Febroary 11, 2008 Help | Close
Information [» Instructions
General Fath: ESPP Ik HR Updat
: = ate
Attachments s em P
Data Figlds
Workflow Groups Data Field ¥alue
Milestones Address: J1z345-123 5t
Actions ity Jvictoria
I& Reassign Cauntry: |Canada
B Stakus
DeptCode: jes43
EmplD: |tooot
FirstMame: |Dave
LastMame: |Perman
Middlelnitials: Ic
PostalCode: Jv0s 1M0
State: ec]

DKl Complete |

Close |

@ Caopyright IEM Corp, 2002, 2007, all Rights Resarved.

l&] ’_ I_ ’_ I_ ’_ |@ Trusted sites v

© 2009 IBM Corporation
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eForm folyamati Iépésként

<= FILENET" | Workplace

Administrator | Monday, February 11,

E FDF ﬂ:‘g Complete #8 Attachments <] Close = % FHE”ET' Employee Stock Purchase Plan

Enrollment / Change Form

WIS SUyOE

12345 Desert Fioad SECTION 1
Cactusville, N USA 92765 [ secmont [ st SRS e
ACTIONS || tew Envollment 23,7
[F Change Payroll Deductons 24,7
[F Cease Payrall Deductions 25 7
[ Leave of Absence 28,7
% [T Marme ! Addrass Change 2.7
Blue Widget
SECTION 2 Last Mame First Mame Middie (ntisls  Dapt ! Location
PERSONNEL Petrnan Diave C a543
DATA Home Address oy
12345-123 5t
City State ! Province Country Postal Code
Edracnton &HB Canada T5T 2C4
55 # or Employee L0 & (whichever i2 applicable)
10001
SECTION 3 Effective with the Purchasa Periad Begnning Payrot Deduction Amaunt
Hesr big spende ine 24 homrs & day! giln:
BV DIg Epe T, we are at SPoEgelvice s 4,03 ENROLLMENT * Mt be & multple of 1% up 1o & meximum or 10% of cash eamings.
SECTION 4 Effective with the Purchasa Period Beginning | autharize the follewing new level of payrol deductions
CHANGE l
Wu-Omer Fom y. Eﬁi?i;l“:_ * Must be & mutipls of 1% up o & mesimum or 10% of cash esmings. l:
IF Shipped [ . o
* Responses: = Select a response > d

* Responses; < Select a response = d

< Select aresponse =
ESPP Rejecked Contiue | Cancel |
|-@ Done Credit Approved

Credit Rejected [———————|&] Done [ [ [T | @ trusted sites 7

A \ N
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Az eForm PDF reprezentacioja

ﬁ | Adobe Reader - [Untitled[1].pdf] 1 & |EI|5|
*F Fle Edt Wew Document Tools ‘Windaw Help I [l .
B :
=i LA 2 o Tmar {E + g 3 s g
PHE@AOD A o el - ‘ DR 2@ | ] seoronver |t
a .l- W = - i : r
| -
%r_ - Employee Stock Purchase Plan |
= FILENET Enroliment / Change Form
SECTION 1 Action Complete Seclions.
ACTIONS I:‘New Enrofiment 2.3.7
DChangE Fayroll Deductions 2,4,7
Cease Payroll Deductions 2,57 a
DLea\'e of Absence 2,87 E
?}a I:'Narrae.' Address Change a_F :
i -
[l
£2H SECTION 2 Last Mame First Name Middiz initials.  Diept ! Location :
£ . Perman Dave C 6543 |
TE DATA Home Address :
& 12345-123 St
y’ City State / Province Country Postal Code :
I Edmenton AB Canada T5T 2C4
i
E 55 & or Employee 1.D. # {whichever is applicable) :
£ 10001
o |
i
(9 SECTION 3 Effective with the Purchase Period Baginning Fayroll Dedustion Amount |
| ‘ NEW % of cash earnings’ :
el ENROLLMENT * Must be a multiple of 1% up to @ maximum or 10% of cash earnings. ILI
g [ TEET T L

© 2009 IBM Corporation
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Esettanulmany — PacifiCorp # PACIFICORP

« Uzleti probléma
« Telekommunikacids cég, napi 60 Uj szolgaltatas kérés

« Az ugyfeleket szinte minden esetben egyeseével fel kell keresni, mert a megadott
informaciok nem elégségesek

* Megoldas
* FileNet eForms és BPM automatizalt folyamatok
* A lookup funkcionalitassal segithet6 a kitoltés, ill. mezék automatikusan megadhatok
* A checkbox valasztasi lehet6ségek felgyorsitjak az tigyfél munkajat
* A dinamikus magyarazatok vezetik az tigyfél kezét
e Eredmény
¢ Optimalisabb Uzleti folyamatok, pontosabb beviteli adatokkal
* Automatizalt folyamatok, jelentés atfutasi idé csokkenés

- Szinte teljesen programozas nélkilli megoldas, mind a fejlesztés, mind a a karbantartas
egyszeri

* A kész dokumentumok PDF-ként elérhet6k, a bevitt adatok felhasznalhatok mas
rendszerekben
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Tartalom

eKivonatok
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Ugyfélkapcsolatok

* Informacios csatornak az ugyfél felé (kivonatok,
informaciok):
> Levél
- Altalanos weboldal
- Uzenetek az egyedi tgyfélkapun

e Probléma:

« Komoly koéltség
* Nagyon nagy raforditas
» Bonyolult adminisztracio
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Ugyfélkapcsolatok

* Megoldas:
« IBM OnDemand
* FO elonydk:

Onkiszolgalas lehetésége a weben

Nincs keésleltetés az informacid aramlasban
Teljesen automatizalhato

Komplexebb adatvédelem
Koltségcsokkentes

_ ‘I“IIIr /'3 W YN o © 2009 1BM Corporation
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Az IBM OnDemand a IDARS szegmens vezetoje

challengers leaders
4 N

Open Text
EMC
BMC Sdtware\ Mobius Management Systems

Hyland Sotwae{ Systemware

®
_3
X CA RSD
0 Macro 4
= ASGl %, Axs-One
B Vignette
© Stellent]
FloNet / Redwood Software
Captars
Datawalch
\ J
niche players visionaries
= { completeness of vision =y Integrated
. Ty As of June 20086 Document
Source: Gartner (June 2006) Archive and

Retrieval

Gartner System

A s |
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Tartalom tipuso

Fax

2 Longyies Drive
Erookfield, CT 06804
Complex nyomtatott PC dokumentu
fokumentum Robert (Bud) P
dokumentu obert (Bud) Paton T 5 :
1 |Release Date
g ! 2
BAXTER BAY BANK R - 5 7122
[ ch2d, 4 |7.1.24 01/14/05
‘Oniine Barking 24 hours a day. E 57120 @ 00/17/04
6
Quality Complete Garden Services
Subject ; Property at 3240 S, Bellaire Street, Denver CO. ; ; j‘ j‘ g 325;?:8:
m MAKE CHECKS PAYABLE TO: BigBucksCard N & 7111 03/15/04
10/20/05 DIRECT PAYMENT OR INQUIRIES T0: BigBucksCard Center 10 |7.1.1.0 0 12/26/03
CUSTOFER SERUICES Dear Kinh,
e AL 2
8000.00 4 Thank_ You for taking care of my property at 3240 . Bellaire| 1217.1.0.15 09/09/03
RO ARIIRE | A& TPHANOCO for mowing two times and fertilizing the lawn. Since Ilive i l,-’Dl /193 FLASSICAL MUSIC DISTRIY 45317 1014 06/30/05
7122 0 798 MAIV after my property at 3240 S. Bellaire. If the property needs aft @7 17 MONTHLY SHIPPING REP| 14 (71013 04/25/03
LODLNT 0764 5370816 ERIE FROM l0/01/99 TO 1as3)15 71012 02/21/03
BOCONE PR 16 |7.1.0.11 12/20/02
000-000-152 Please mow the lawn (when needed) . Fertilize 2-3 times per R . . 17 |7.1.0.10 10/31/02
condition. Twould like to keep the [awn and shrubs free of w10 1 e l: Betey's Music Store 18(7.1.09 09/13/02
s Please call me for approval of any_work needed on the proper| HMuscatine Plaza 197.1.0.8 07/02/02
e et PLEASE DETACH AMD RETURN THIS TOP PORTION WITH PAYMENT Eog LD:EilHuS;;t;E:lS i? g 1 8 ; ggjgg:gg
= e~ e =St = edar a. =
T T oReT TN pay W T R I oy i’ 22(71.05 12/14/01
DUE DUE  [PAYMENT DUE | fp oy | BALANCE Z £ L 23(71.04 09/21/01
25 21.79 2779 |Vamouwt! | 21786 [€] 11200 290,82 sCCOUNT NUMEER: 11887 e B
STATEMENT ACCOUNT == FONTACT: EBetty Toder
DaTE 1020005 NMBER. 000-000-152 percENTAGE RATE 21 I
e | - pvews [ - oneors [ pusowases |+ onsu oy MELIA QTY DESCRIPTION LAEEL/NO. TUNT_PRC  AMOUNT
A i T b OFDER NUMEER: 535017 SHIP DATE: 10/06/39
cI 4 PBartok, Sonata for Solo TWiolin ME-4Z62E5 g8.99 3E5.96
DATE TRANSACTION DESCRIPTION REFERENCE NUMBER ﬁ:“ AHDUNT 7 Mozart . Mass in C . E.427 4708317 a._00 E3.00
PAYWENT - THANK YOU 1115859434 110G 09727 —Z 5 . .
09/20| UNITED ARLINES DENVER co | s70498453 203824 00/21 i Electronie Musie CD 611 10.13 20.38
09/20| GART BROTHERS WESTMINSTER GO 854921885 139531 09121 . ti, Ztabat Mater SET 48282 5.39 53.91
09/20| K-MART ARVADA O [ 223407720 125762 09121
09/20| WORLD TRAVEL LOUISVILLE Kr [ 1831868133 13071 09121 ! ) )
o9r20| TARGET PETOSKY Wi | 1749423853 56747 9r21 PR NUMEER: 536033 SHIF DATH: 1l0/21/32
rern, Patheticue ZSonata, Arau 420153-2 5E.33 &65.83
fzohn, War March of the Priests SME 475392 8.93 71.9E
i, Mesza di Requiem CHALN 2954 9.E3 95,90
Modern Trowmbone Masterpieces ADA 581087 10.73 64,74
B, An American in Paris ACE 2034 £.89 35.94

Belsé nyomtatasi listak
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Kulonb6zo6 tartalomtarak

* Van oka, hogy a Report Management tarak kilonboznek a
Content Management taraktol

 Report Management

« Nagy mennyiségl, nagyon sok dokumentumot tartalmazo
betbltésekre optimalizalt
« Statikus dokumentumok, read-only (pl. riportok, listak)

e Content Management

« Szamos, kulonallo, kilénb6z6 formatumu és meéretd dokumentum
kezelésére optimalizalt
« Interaktiv felépitési, BPM, read/write (pl. Office dokumentumok)

o Atarolok er 6szakos egybeolvasztasa mind a specialis funkciok,
mind a performancia, mind a skalazhatésag csorbulasd  hoz vezet

| © 2009 IBM Corporation
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Tartalomtar vs. archivum

P8 & CM8 CMOD
e Folyamatos valtozasok o Lezart folyamat végterméke
» Tartalom centrikus tarolas * Hosszu tavu archivalas
» Sok digitalizalt papir * Igen nagy adattdmeg, akar napi

. Sok kiilonboz & allomanyok 1,000,000+ dokumentum

. » Sok dokumentum egyidej
W,O rd bettltése
* Kep
 PDF
« Dokumentum életciklus » Legfeljebb csekély workflow
e Manuadlis keletkeztetés » Nincs manudlis beillesztes
« Egyesével keletkez 6 * Egyidej i feltoltes
dokumentumok

Documents:

Fie Edt Yiew JTools Help
R

Statements for Eht

Datastream
End-of-Month
Statements

© 2009 IBM Corporation

Statements for Ha

TR ey

Statements for Mclnroy
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Alapvetdé mikodeés
Szegmentacio Tomorites Indexelés

TEeE 4_:
John Smith Ron Smith William Smith
123-11-2001 523-22-6678 709-03-4332
ADATBAZIS Storage Manager

John Smith 123-11-2001
Ron Smith 523-22-6678
William Smith 709-03-4332

L]
L]

e
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Adatkeresés

Account Numbe
123 44 554

Amount Due

> 400.0

Date - betw¢g

01/01/05 [

Talalati lista

ATLAS INC.

Invoice Number: 234568001
Date: 06/24/2006

Customer: :
Bud Smith Customer Number:

1289 Smith Road 123-44-5555

Boulder, CO 80301

Item Description Qty Price

1  Appraisal 1 1700.00
2  Drawing 2 900.00
3  Wheel Rudder 3 - 400.00
Tax 180.00
Total Due: : 500.00 -

adatok
Date Amount
Due

? | 01/03/08 | 180.51
1 | 08/19/07 | 0.0
5 | 06/24/06 | 500.00
O | 12/25/05 | 207.82
Da te Due

06/24/07
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AFP2PDF Konverzié

/ CMOD \

DB2 — Oracle — SQL Server

Name SSN Object I Offset BéngéSZ(’j
John Smith 709-03-4332 | 1FAA  } 0O f Web Server \ alkalmazas /
Ron Smith 123-11-2001 | 1FAA/ | 22560
b . Adobe Reader
17AA

William Smith 444-00-1289 35120
ODWEK
Library Server WEBI
Object Ser\7/ / ;

4

PDF Dokumentumok

AFP2PDF
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OnDemand — FileNet integracio

P8-Based
Applications P8 CM/RM

+ Retrieve Content
* Lockdown Security
+ Delete/Dispose

Federated
Document

Workplace
XT
RECORD

OnDemand

OnDemand
Repository

L

L

Source

Applications Document
* Production
OnDemand Users

« ODWEK Apps

WEBI & OD
Clents

See next slide
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OnDemand és FileNet BPM

_ (o x|

rEl [ ElS | 2 S 24, 2002 016505 AM
& Review
& £ Workflow?2 Documents rejectad
folyamatokban o
10 z0 /
3

o A CMOD tartalmak romm :
felnasznalasa BPM
Cbm.mmumems o et o
\9[31
« Uzleti folyamatok automatikus @

- | Ve 7
I n I taSa < [ [»
wiorkflow | _Launched |_active| Comnaleted | Cost(® | average Cost(s)| Overdue | Min cycle time | Max cycle time | Average cycle time
Al workllows 335 100 235 2356.85 19.02 15 4:10:30 Zdays, 10:20:30 1 day, 5:45:23
warkfiow 198 55 143 1500.34 10.49 ] 10:432:23 1 day, 20:42:50 1 day, 2:32:12
arkflowz 137 as 92 856.51 9.31 6 4:10:30 3 days, 10:30:30 1 day, 1004406

e CMOD dokumentumok
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] 260
240 (A
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120
r'“""”w v ‘ [ [action PACIT
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OnDemand és FileNet BPM

& hittp://demos. dfw.ibm.com/?S=index#IBM_Recorded Demonstration - FileNet P8 Business Process Fram - Windows Internet Explorer (=]

L 8 &Qa @ HEdy
4P 8 HE ?40

Case Information
Case Mumber |156933 -
Lask Narne |Smlth )

Assistance Amount |1,500,00

Case Number Received Date |1 1/19/2007 |
I Additional Informaton

e e . A 5T
Received Date Address [599 Main =t '""""'i':‘i':. captaat hargas MO
—ﬂ City |Glast0nbur~,.f —
—  sMITH, J0NN B -
Zip Code ||35|:|33 [P 1374 ANY 70

wil“bll‘ €7 [LTER]
el s L b
55N |222-11-3333

SOOUGIRTAIT AT AN TR
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Dokumentumok 0sszegyiljtése, 6sszeflizese, megszemelyesitése es
elosztasa tobb csatornan
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Tartalom

Osszegzés
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Osszegzés

« Ugyfélkapcsolatok esetén mindkét irAnyba tortén 6
iInformacioécsere optimalizalhato a tartalomkezelés
revén

* Az IBM tartalomkezel 6 megoldasai mindezeket az
igényeket messzemen o6en képesek kiszolgalni

oo
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