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Mi a prediktiv analitika? '\/ement/ne

consulting

A prediktiv analitika tesz minket képessé a
rendelkezésre allo adataink alapjan megbizhato
kOvetkeztetéseket hozni a jelenlegi tzleti
helyzetunkrol, és a varhato jovorol”

- Gyors, hatékony
- Nagyrészt automatizalt

- Gepi intelligenciat hasznal



Ez nem hype...
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expectations ooine
Wireless Power -
Complex-Event Processing

rybrid Cloud Computng \\ @O Social Analytics
J— Private Cloud Computing

arrg!icgicg Application Stores
19 Lald 8 .~ Augmented Reality
Crowdsourcing
L — In-Memory Database Management Systems
Speech-to-Speech Translation Activity Streams
Silicon Anode Batteries —§¢ Inten:ﬁt NFC Payment
Matural-Language Question Answering Audio Mining/Speech Analytics
I f Thin
r::n;e:t; b I tgs NFC -. Cloud Computing
obiie Robols Machine-to-Machine Communication Services
3D Scanners Gesture Control O Predictive Analytics
Automatic Content Recognition A HR ”
O peech Recognition
0 Consumer Telematics
) o . |dea Management
Wolumetric and Holographic Displays A Biometric Authentication Method
3D Bioprinting In-Memory Analytics Q) - . IDrTI tll'bf.: entication Methods
Quantum Computing N 0 ONSUMerZacn
Text Analytics .
Human Alugrnantmiun o Media Tablets
Home Health Monitoring Mabile OTA Payment
Hosted Virtual Desktops
Virtual Worlds
As of July 2012
Peak of
Technology Trough of Plateau of
- Inflated a e Slope of Enlightenment e
Trigger Expectations Disillusionment Productivity
time v
Plateau will be reached in: obsolete

Olessthan2years O Z2to5years @ 5to 10 years

® before plateau
Gartner 2012 julius

& more than 10 years



Alkalmazasi teruletek

Predictive
Customer Analytics

Acquire
Grow
Retain

/]

\
\@/
Data Collection

Predictive
Operational Analytics

.
Manage M
Maintain y

. . - ¢

Maximize
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Predictive
Threat & Fraud Analytics

Monitor

Detect -
Control ¢

. (1 » o

> ? 0034 .3
e Decision
Modeler Management

Collaboration and Deployment Services




Példa: biztositasi fraud

Challenge Solution

= Submit fraudulent claims faster, = Through predictive modeling they spot
speeding the payment of legitimate suspicious claims early to expedite
claims legitimate claims

= Lower high monthly costs for » Claims are continually analyzed and
subrogation, the process of collecting scored during the process
damages from the at-fault insurance

= Questionable claims are now referred to
the company’s special investigative unit
in 95% less time (from 45-60 days to 1-3

REIES

» Reduced time to refer suspicious claims for investigation from 14 days to under
24hrs

company

= Achieved an ROI of 403% (payback in 3 months)

= Doubled the accuracy of fraudulent claim identification
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Példa: karbejelentés kockazat valés idoében /elzggj%gg

Welcome: Piet Pietersen | log out | help

SDBanklnsure

Thursday: 2010-04-15

START

Customer ID 2554363

NOTIFICATION
Identification . ] ]
Incident Identification Incident
D_ﬂ mage Gender of Driver * Male [EI Date of lozs 01/0310
_Labity Age of Driver 20 | Time of loes
CLAIM Cause Accident * Collision in the back v DI
Claim Type Notification * .
Coverage Claim Area * " & Number of damaged vehicles
uto
_ Payment Postal Code | Mumber of towed vehicles D
ALERT Phone Number | | :Dw:: s.?r-.rioe ;Sﬂd __2
(o] umber of peop
i OK
B | | Mumber of injured people
Humber of witnezses D
Ll Ambulance {ives (® Mo (O Unknown
Bl Only injury [ Police report * {ves (& Mo (O Unknown
route [icident site not ~
Incident dES-CFiDtiDI'I recalled. Policyholder =eemed =
wague on =ome of the specific
detzila il Coverage
Comp & collizion |:|
pamage Property camage ]
Liability property damage L ]
Liabity bodily injury L ]
Uninsured motorists property damage |:|
Payment Uninsured motorists bodily injury |:|
Total reserve amount (initial (6500 | Person injury protection |:|
provision) * Medical payment |:|
Total property damage | | ﬁ
OK
' Liability
Suggested Action: Refer Responsibilty ]

Claim Area evaluated: Auto




Peélda: gyartosor meghibasodasi
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valészinlisége

- Leverage all available data

Rohot 364 Failure Probability

- Sensor logs, maintenance logs, condition I -
monitoring data, etc.
- Build predictive models
= Estimate the failure likelihood at any point in /
the future for every piece of equipment B 7
= Neural Nets, Logistic Regression, Decision
Trees, SVM, SLRM, etc. 4 e S e
- Apply models to new data
= Generate updated failure likelihood values N L L R A
—»@*—a-@*@*— -@® |
pm_field_lewel_senice. sy IS5_FAILURE Type Select (generated) ¥
l Y
Table A I5_FAILURE

Crays.in.Senice

.
Fartition L0 I5_FAILURE

W

/ FAILUFE\
L 4

Analysis

e

[$B-15_FAILURE]




: a CLEMVOICE rendszer
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Call CLEMVOICE
Center

Speech-to- SPSS Text

\\: text A Analytics

=

Strukturalt
adat

Predictive
CRM
Ugyféladat -
Hivas
adatok

3| A

Kiilso ab.
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- Call center - Marketing
= Kontroll — mindségbiztositas: = Elégedettség
negativ hangvetel és protokoll = Kampanyhatas kovetes
tartas

= Operator értékelés
—>hatékonysagnoveleés

C&DS keretrendszer - Real-Time feldolgozas
°crelesdies et oarv

- Ertékesités tamogatas — = Temak és negativ hangvétel -
hatékony értékesitési stratégia Lemorzsolodas elorejelzes
= Keresztértékesités
= Eletstilus, attit(d



Clemvoice — Risk, Fraud '\/ementlne

consulting

- Fizetési halasztas

- Visszaélés CC-ben megszerzett
szerzddesinformaciokkal

14
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Google T3y  2mazoncom.

ey

* Nekik kénny(!

[)()( LER HO[ DING

*(Miért?)
- Na de mi az igazi ktildnbseg?

- Az hogy a donteshozatal egyre magasabb

szintjei automatizaltak.

15
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Adatlaz Magyarorszagon consulting

- A siker harom pillére:
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- ROI

Bevétel

Befektetés
DAY

N
7




X lementine

A prediktiv analitika ROI-ja N G
- ROI
N x
P &
Bevétel

X

Befektetés
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N
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Belépési kiiszo \I
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Kérdések?

- gykormendi@clementine.hu
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