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m Smarter Planet
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We Need to Work Smarter




Working smarter means supporting generational styles
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Lotus Collaboration Software is a core bu
enabling clients to work smarter
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Gartner: Lotus Notes the future of email

E-Mail Becomes the Collaboration Cpngqlg:
The Future of E-Mail Is...Gasp...Lotus Notes?

Eclipse-
based

Sidebar
paradigm

Mashup
architecture

1RETY

Bl o o -

PEE g e N e Miges b Fae 3w T T T

Third-party
platform

VWhither
Microsoft?

=

E-mail needs a plug-in architecture to survive generational
change. Gartner

Analyst Matt Cain's presentation at Gartner's 2009 Portal and Collaboration Conference

Forrester: Lotus portfolio leading

Figure 3 Forrester Wave™: Collaboration Platforms, Q3 "09
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Lotus knows.
Our innovative community continues to ‘grow
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Lotus knows.

Enterprises around the world are
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Building on the strength of our global custe

Worldwide

18,378

New Notes Customers
since Launch of Notes 8




Lotus knows.
Why many customers have changed their “Qutlooks

Microsoft Exchange customers adding IBM Collaboration @ Customers who have made large-scale change from Microsoft to
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Market Ieadershi;) across the portfolio
M people are using IBM social collaboration software

Over 280,000 Lotus developers and over 10 million IBM Lotus Notes applications in use today

IBM WebSphere Portal is #1 market share for 8 years running
Over 12 million *free' Lotus Symphony users worldwide....and growing

Over 300 million named WebSphere Portal users in top 15 customers alone

LotusLive has over 18 million users and is the largest single cloud engagement to date
More than half of Fortune Global 500 now use Lotus Notes and Domino

IBM places in Leader Quadrant in Gartner for Unified Communications
After debuting in 2007, Lotus Connections was the fastest organic growing software product in IBM history

35% of the Fortune 100 have purchased IBM social collaboration software



Lotus knows.
Why you should build on existing technology
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Lotus knows how to
deliver first class emaill
for mobile devices.
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..and IBM and RIM

rich social applications for the BlackBerry
Blackberry client for IBM Lotus Quickr

new version of BlackBerry client for
IBM Lotus Connections



Lotus knows how to
help businesses deliver wa e =
exceptional web experiences R | L S R
for their customers. —
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%‘r s‘-* It’s a Jungle out there. . .

Though we've been hearing for years about the need for better alignment of IT with the

overall business strategy, in your book you refer to a need for entwinement. How does
entwinement differ from alignment?

But the IT department only supplies tools. It's up to the users to use those tools for
business advantage. If you don't understand those tools and what those tools can do for

you, then you're going to reap sub-optimal value from the IT investment. And that ulti-
mately, at the board level, is bad governance.

Only Strong Survive in IT/Business Jungle




Lotus knows.
Why Cloud and hybrid environments givel oXik

On-Premise




IBM LotusLive Portfolio of offerings

Meetings Collaboration Messaging

LotusLive LotusLive ’.‘ LotusLive
Meetings Engage &3’ Notes
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| otus "Labs |

Explore pre-alpha technologies - g ‘II

Partnership with IBM Research
Easy access to alpha services
Accelerating the pace of innovation

Relide Library: A collaborative way to
build and share presentations

& LotusLive Labs - Mozilla Firefox

File Edit WView History Bookmarks Tools Help
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sited P Getting Started

ce and evaluate pre-alpha

Get a head start! Explore pre-alpha technologies

experimenting.

What's inside

Slide Library Event Maps

Collaborative Recorded Meetings Composer

Find that bit of information you are Collaborative Composer let

Done

new applicatior

‘mashing up 2

English [ change ]




Collaboration Agenda

n & warld where paaple are interahing
differently...Paople are cantral lo

*The Collaboration Agenda — achieving progress
-REE IBM Workshop to IBM Customers

*Transforms the way people work by industry
* |IBM's vertical industry experts, software labs and

* consulting services to help clients realize
measurable ROl from improving the way
people interact

» Collaborate using the right social and
collaboration tools based on specific role in the
organization

» Connect easily and quickly with experts,
partners, suppliers and customers beyond
company firewalls




Lotus knows what the future can look like.

| A vision for how people will
IBM Project VULCAN collaborate in the future, based on:

Continuity.
Convergence.
Innovation.

New Opportunities.



At IBM, we believe software can help people work
smarter, one client at a time.

What’s your vision for your
organization?
What's your

biggest challenge?
Let's Talk. @
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Smarter Planet Themes
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The Collaboration Agenda is an industry-specific approach to realize measurable value
from improving the way people interact

—

Establishh a strategy that optimizes ffund connections and
interactions across customers, partners and emplfoyees

W

Collaboration
agenda
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i fndustry-specific role interaction patfterns that ﬁ
map how peoplfe colflaborate
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