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Lotus knows.

Smarter software for a Smarter Planet.

Agenda

« |IBM Lotus Client Strategy
 |otus Notes 8.5.1
 |Lotus iNotes 8.5.1

e Lotus Domino 8.5.1

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion
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The Lotus Vision
Choice of Client / Choice of Service to connect people to the process

User Experience Invegtgggttg (';?‘tt?gltion Flexible Delivery Models

Natural, Intuitive,

Adaptive User Experience Multiple Client, Server, and

Mobile Platforms
(an) D [_l 4 Lower TCO ~
_ Open Vendor Solutions Cloud
Web Degktop qulle
Browser Clients Client Integration Platform for your
Business Applications
role-based

SOA Collaborative Services

process-

driven 10— =16 ‘remise /Appliance

in context 220
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Collaboration in Context
Effective, Responsive and Innovative in the Context of the Work People Do

Social networking— wikis, blogs,
mashups, activities

Unified Communication,
Instant Messaging

Personal and corporate
content/document library

Documents, presentations | Feeds,
spreadsheets My Widgets,
Live Text
£

Collaborative and business
applications

E-mail, calendar,
contacts

Leveraging ALL your
current investments
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Notes/Domino facts and statements

Uptake of 8.5.x has Lotus has gained
exceeded Matt Cain from over 18,378 new
previous Gartner position customer

release adoption Lotus organizations
rates by 2X! Notes as “the future since Lotus

of e-Mail” Notes and Domino 8
950% of the Global 100 shipped
use

Lotus Notes and Domino
are supported by over

“IBM has actually leapt to 10,000 IBM Business
the head of the e-mail Partners worldwide

client
“Lotus Notes 8.5 defeated

pack by merging the ,
traditional Notes client Microsoft Exchange 2010

with Lotus in a competitive product
Expeditor.” --- Gartner review.” --- CRN

Lotus Notes/Domino

Lotusphere 2010
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We made some changes to packaging...

Why?
You asked for it!

Respond to new buying patterns and customer desire for simplification

What?
Flexibility - License based on usage, not based on access method/client

Simplification - Reduce number of client SKUs from 11 down to 2

Value oriented - Deliver additional value through entitlements
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What does it all really mean?
Free Designer! And VPN clients!

Domino clients

Enterprise CAL
(email/PIM/Domino
applications)

Messaging CAL
(email/PIM only)

Lotus Notes X X
| Lotus iNotes X X
y
. | Lotus Notes Traveler X X
/: esigner
\ Lotus Symphony X X
o | |*Lotu i X
o clients)
Lotus Sametime entry X X
\\
=N Lotus Quickr entry X X,

lotusknows.com 7
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Secure VPN solution supports all access points
Connectivity PP P

* Desktop (client)
* Handheld Mobile device (client)

* Browser (client — less)

Secure .
VPNs
Proven ROI - least cost routing & data optimization

Secure end-to-end connect to corporate intranets
» Strong authentication and support for RSA Secure 1D
» End-to-end encryption- DES, Triple DES, RC5 and AES and FIPS 140-2 cert.

User .
authentication
Linked value (integrated support)
* |IBM® Lotus® Notes® Traveler, Lotus Sametime mobile
Data encryption .
Scalable and Reliable
» Supports gateway clustering, and can distribute across multiple sites
Optimized .
access
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Roadmap ahead is full of great options
with out of the box capabilities

Choose your
client....

Works with your choice
of platform....

-

AP

_ IBM Lotus Foundations
IBM Lotus® Domino® LotusLive

Lotusphere 2010



Lotus knows. Unified View — more than just email...

Smarter software for a Smarter Planet.

@ Monthly Promations - IBM Lotus Notes

File Edit View Create Actions Tools Window Help

SR -, Manager Workbench

People Planner

& bl @ Set Top/Bottom @ Set Increase @ Set Promoation @ Help 2
Compensation
i 5 i Employee Position Band  Band Mos Job Family ~ Work Location  PBC History
- \
- - Caitlin Garfi ia Speciali o7 70 A A Chicago 2
- £ Ueveiopment aitlin Garfield Media Specialist o7 499) 24 icago 22
: Herb Medway Gopy Writer 08 40 4984 24A New York 22 24
N - \/ Hiring Lan Trung Media Specialist 08 58 4904 244 Paris 32
- & % Outsourcing Sabra Mazar Media Specialist 08 70 499A 24A New York 1-1 SE—r =
- e o -
W 2 Travel ‘ &
- -
¥ Resources Clemmons, Paul |
o Company: Renovations EmplD: 1234567 Hire Date:  03/02/2001
Business Unit:  Corporate Job Code:  SysAdmin Department:  Market Support
a I I I l e r Department: Marketing Location: Chi Country: USA "
Jersonal BUsl C Contact Record -

Component -
Notes) Management

Emplayee name @ Clemmons, Paul

Position title: System Administrator E-mail:  pelemmons@renovation.com

nt < d
Assessment period® 2007/01/01 | B to 20071231 | @ : ?;:;‘sdz‘nlg:ﬁ;gr:ns?!z\m C O m p O n e n t ( "
City: Chicago P a rty)

Division: ~ Corporate

You have new mail on Sen

Troubl Ticksts

razniers|
" ourCo Simple
i , Trouble

Ticket Form
Ty

Ticket Nomber,  TS3048575695
Requestar, & om Spine
Oate submized: 1110812003

Shore Deseriptions  Unsbleto comnec o natuork

Detsiled Description
T innat obtain s BHCD 19 aé
Somatng change nche nesvark sver

A urce Trouble Trckere wil be sbirezzed wiinm ane bueiees day.

Assessment Component Contact component
(Web) (Eclipse)
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Demo (if possible)

lotusknows.com CREATED WITH LOTUS® SYMPHONY ™
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Why Notes 8.5.17 - Quality, Quality, Quality

1.1. Unified Business Card 8. 11. Empty trash with right-hand mouse click

2. 2. Lotus Protector Spam support 9. 12. Viewers support Lotus Symphony (ODF)

3. 3. Lotus Traveler for iPhone docs

4. 4. Upgradeable ST, Symphony, Connections 10.13. Import Office 2007 docs in Lotus Symphony
5. 5. XPages in the client 11.14. Sametime parity (e.g. Add emoticon)

6. 6. Accept/Decline from Preview Pane 12.15. Roaming workspace

7. 7. Auto-correct text 13.16. Append vCard to mail signature

8. 8. Drag/Drop table manipulation, e.g. resizing 14.17. Unread counts and type-ahead in iNotes

9. 9. Drag e-mail onto side calendar 15.18. More colors available for color coding

10.10. Extensible search center —add yourown  16.19. APIs for accessing Notes data from Eclipse

17.20. iNotes ID Vault Integration

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Lotus Notes and

Domino 8.5

Reduced Total Cost of Ownership
Simplified Notes identity
management
Reduced storage costs
Improving Quality of
Service
Enhanced Application Development
Web Application
Modernization
Eclipse-based Domino
Designer
XPages
Paving the path to related information
Search Connections
Calendar overlays
Broaden the reach of the Notes client
Roaming User
Mac OS 10.5 (Leopard),
Ubuntu 8.04 and Citrix 64-
bit client support,
Nokia series 60 devices
Greater alignment with

Lotus Notes and
Domino 8.5.1

Infrastructure
* GZIP
* DAOS exploitation
* SPNEGO
Integration

* LotusScript Editor

* Java Editor

* IDVault Extensions
Improvement

* Drag & Drop

calendar entries

* Enhanced editor

* Mac & Linux

Desktop Search

iNotes (Quickr suppo
widgets, policies, side 0 0 9

* Part or all of initiative could be delivered earlier

Lotusphere 2010 3

Lotus. Notes

Lotus. Domino

2010

Lotus Notes and
Domino 8.5.2

Enhanced Application Development
» Xpages Extensibility APls

*Xpages Client Integration Improvement
*DXL -- fidelity improvements

Broaden the reach of the Notes client
*LLN2 integration

2011

Lotus Notes and
Domino 9 and Beyond

Generating power (knowledge) from
information overflow
Enhanced navigation
Enhanced integration
between Notes and other
WPLC products
Task management
Search and Discover
Archiving*
Continued investment in rapid application
development
New APIs and Design
Elements
Eclipse Admin Client
Broaden the reach of the Notes client
» Additional mobile device
support
* Remote forwarding
* Increased alignment with
iNotes

» Green innovations and cost of ownership

*Mac OS 10;6, RHEL 5.4, Wingaw&#on

Note: Information is subject to change without notice at 1B’ 3{1[32}%

reduced disk space usage

reduced i/o bandwidth consumption

reduced power consumption

reduced administration cost through
task automation

Integration of adjacent email capabilities

¢ encryption
%ta Loss Prevention)
Hfblio offerings
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Managed Work Tabs

| mtstion: Exe.. x M| chenthictes x| Callownew .. x 3 cortsctmfor.. x  MB Here'sthe file.. %

Mode Selector

Full ¥ | Preferences | Bonine ¥ | Logout | Help *

Background Activity Indicator

- Status Bar

ail was sent on OBOS2008 11:23:58AM ’

| Pretersnces | Sordee ™ | Logowt | ree T

Application Switcher

Frison Exe = B Chertnotes  ®  [B) Colownew . X B Contoctimior. 3 [y Hercsmese  x

2~ [ more - & B -

Fri 06052009

02:00PM - 03:00PM
Product Review with Bob

04:00PM - 05:00PM
iHotes Demo

|=] Business Partners (3}
=51 Fut

DOJO Sidebar

| Sametime Contacts

| Hi Samantha,

Id you please gives our new chents a towr of the bulding next Monday at 11am

are flying in from San Franc on Sunday evening and will next Friday. ol gt &2 Project Blue

armantha O

Project Green

ove to Folder

Client Support Console

<div> Dialogs
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IBM Lotus iNotes

Provides a highly secure messaging and collaboration
platform for sharing data, connecting your employees
and extended communities

|é Inbox - Windows Internet Explorer

Q-

w o -

[

i eage - {0 ook - @~ [E] 5

D Mai-inbox
palms.notesdev.ibm.com

&4 Inbox

[ Drafts

= Sent

Jf Follows Up

(=) All Documents.
[ Junk

‘j Trash

T Views
[z Folders
| Tools
=) Other Mail

[z Widgets

Done

Paul Clemmons i/_-l;

| Calendar-One... %

hittp: /fpalms.notesdev.ibm. com/demo fpdemmon .nsfjiNotes Mail 20penDocument&KIC &UNH =rhh TkcBulibtotfafgs 77okblas| + || ¢4 || X

Full *

[

» || am Available ~

& Flrew = SlReply = 4l Reply Tosl » (2 Forward ~ [ [~ darkas = T more » S -

=4

g

=4

=3

®

Sort by Date 7 &) pon

SamanthIEMEDS 09:024M
10 Daming Tips you vl love &
SamartHIGNGMG 05; 554M
Customer Beta Cal
SamantHIGMDGDE 05: S5AM
10 Domino Tips you will love &
SamanthOG0S0E 02:04Ph
The iPhone Manusl &
Ted 05727108 08:51PM
Understanding Lotus Conned
Rahul & D527 /08 08: 33PM
Marketwire news release
2 Paul Cledl5f27 M6 06: 32PM
IBM Liotus Domino 8 Takes C
Fred AcS/27 /08 05:16PM
Accepted: Personal Review
Samanth0Sr27 08 05:00Pk
Customer Call
SamanthlS27 08 05:57PM
Prociuct Reviews with Bok
SamartHIS27 06 05: 57PM
Declinect iMotes Dema

Lotusphere 2010

~

Samantha
Daryn/Shimmearg
Subject: Here arz some IBM
Office Locations

To:

Cc:

Dpaul
Clammaons/Shimmerg@shimmers

Paul,

EXposuUre,

IBM Cambridge
1 Rogers Street
Carmbridge, MA 02142

1BM Westford Lab
5 Technology Park Drive
Westford, MA 01886

1BM Almaden Lab
650 Harry Road
San Jose, CA 95120

Please look into the internal web 2.0 conference being
held at IBM and let's discuss whether it makes sense to
visit the following sites to get our new effort more

Let's meet early next week to check in regarding this

| CREATED

| Preferences | SOnline ¥ |

Sametime Contacts E

Sov Views 7

~1-Hlwore

@ paul tlemmons /Shimmer

Sarnantha Daryn

5] Day-At-A-Glance B
Mon 06302008

H9:00AM - 10:00AM -~

Dentist Appointment
Paul Clemmans

V1:00PM - 02:00PM
Beta Partner Call
Paul Clemmons

H2:00PM - 03:00PM
Discuss Hew Guidelines
Paul Clemmans

affart. 02:00PM - 06:00PM
Buisness Marketing Training
Thank Paul Clemmons
anks
OT:00PM - 08:00PM e
- Samantha [ L .
B & Internet # 100% ~

WITH LOTUS® SYMPHONY

Web browser client that delivers
Domino messaging,
collaboration and PIM
(Personal Information
Management)

Easy-to-use interface -- both on-
and off-line seamlessly

Leverages Web 2.0 technologies,
such as AJAX

Centrally administered, and touts
a low-touch to the desktop
deployment model

[Jon]|
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;
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iNotes for All Segments of Your Workforce

Mobile Executives

— Need big mailboxes and mobile
messaging

- Extra messaging services

Information workers
— Need dedicated email client
- Smaller (quota) mailboxes

Occasional users
- Small mailboxes

- Occasional users... _
- likely over provisioned with
features

— do not have business email (but
want it)

- Deskless workers, part time, interns

ol
RIH
il

<

. Lotusphere 2010
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softwar

Lotus iNotes 8.5

A new name

A new Ul framework

= Many new features and deployment options

One template (shared with Notes client), 3 modes of operation:

Full Lite

/€ Inbox - Windows Internet Explorer BEX] /€ Inbox - Windows Internet Explorer /=3
Q- http: /fpaims.notesdev.ibm. com/demofodh |/ 2OpenjEmmentaiI CEUNH=rhhTkeBUOjbtOotf4fas77okblaa| | | #2-|| X P~ (€ 1R http: fpaims. notesdev.bm comdemo/pck UNH=rhh7kcBulibtOotFafos77okblaa | | €4 | | X P
w & - - [ page - £ Tooks + X & - - [ poge - G Took -

IBM Lotus iNotes

[ Maitinbox | [&) maitinbox B, Herearesom.. x | M, 10 Domino Tip... X
R © Sametie Contacts @ i3 %) Day-AtA-Glance
= = 3 B - = = : ) z z
e & F]New - &l Reply ~ &gl Feply Toll ~ (B Forwerd = £ - [ ~ Markds = 1] More = D k- o1 LIemekelin = o & Fren - Ereny - fgleph To Ml - ot + 5+ B - warcas - i vore - S B somnm [0 ";)'::‘ HRZEN
< Vien~ 200A1 - 10:00AM
paims.notesdev.ibm.com SoEYDRE * | rroms  samanthe Pe— paims.notesdev. bm com Sender Sublect Date - Size o e M
- ~ Darynd Shimmerd Clemmons/Shimmerd@ shimmers = Wark — Samantha Daryn Here are some [BM Office Locations DB 3/2008 08 5540 M| A || Paul Clemmons
& Subject: Here are some IBM  Gc: 5 3 01:00PM - 02:00P M0
& ibox e ffica Lacations @ Paul clemmons / shimmer & mbox < SamarthaDaryn 10 Domino Tips you wil love 0B0BR00803026M 3 & iy
[ oratts o (] orafts
L SamantfOB/BIE B3:0240 Paul ~ Samantha Daryn Ed % SemanhaDaryn  Customer Beta Cal 0BIBR00B DB:58AM 2K Paul Glemmons
27 Sent 10 Dormino Tips you willlave & ’ 9 sent - 0PI - 03:00PM
- scuss lew ¢
[ Folow up D SamantieMeS DE:SaAM Please look into the intemnal Web 2.0 conference being P> Folow Up " e
&) Al Docurerts Customer Beta Cal held at [BM and let's discuss whether it makes sense to ) AN Documents SamarthaDaryn  The Phene Manual OSIUSI2008 DZ04PM 3.9M S0P - 06:00PM
Y [ visit the following sites ta gst our new effort more & Ten Understancing Lotus Connections, [Bbs Version of Vieh 2082702008 OB STPM 7 T o
exposure = Paul Clemmons
10 DorinG Tips you wil love & Fahul & Gar Marketwire news release 0SETZO0B DB IFM  BK
e [ Trash B 7008 - 08008
Samant16MIS0E 0204PM IBM Carmbridge 1 Paul Clemmons 1BM Lotus Darmino & Takes Collaboration to a hew Level WROSIZ7/2008 D532PM B Meet Jake.
The iPhone Manual 4 1 Rogers Strest Folders.
7 Fred ddems Accepted: Personal Reviews 0SCTIZO0BDBAEPM 2K
Ted  OS/27N8 06:51PM Cambridge, Ma 02142 = -
Folders ] Day-At-A-Glance T SamarthaDaryn  Customer Call 0527,2008 06 00PM H
Understanding Lotus Connet Z
Rahul & 05127108 06337 IBM Westford Lab (LD CieRe T SamarthaDaryn  Product Review with Biok 052720080557PM 5K
& Technology Park Drive 09:00A1 - 10:00AM s
Marketwire news release Wastford ,E‘Z fiopteed Dentist Appointment % SamenthaDeryn  Decined iNtes Dema USETI0E0SSTPM 3K
P iz 8 estiord, Paul Clemmons
5 Paul CIe05727/D8 08:326M 2 SamarthaDaryn  Lunchih Team USTI0E 0SSP 5K
BM Lotus Doming & Takes C [ELHCATIT
Wdgets IBM Almaden Lab Beta Partner Call T Fred adams Come see the new demo of Lotus Hotes 05O7ROIBDS SN K
7 Fred AdOS/27/08 DE1EPM 650 Harry Road (R e Norts! WhEt's New - Partner NewssFlash 0SAS2008 11S3FM TIK
Acceptedt: Persanal Review SanJose, CA 95120 02:000M - 03:00P0 o & e FarinerEwerle
% Saman0527108 05.00PM Dise lelines Apani Alers CIehiA Selects Apani EpiForce to Feplace Firewals and YLDSA42008 03.27PM 9K
Let's meet early next week to check in regarding this bW GlEmaEms
Customer Call N e Apani Alerts CIhiA Selects Apani EpiForce to Feplace Firewals and YLOSA 42008 353PM 9K
effort, @
T SamanitS/TIDE 055TPM Buisness M Nortel Enerize your customers at Global Connect 0532008 07 42PM 14K
Paul Clemmons
Product Review with Bk Thanks ATeEN N el v Martel What's Mew - Partner MewsFlash 0504/2008 0304PM 68K
® Samantt0S7I06 05:57RM - Samantha 1] = -
I Apani Alerts Neww Webeast Security In & Worlc Wihowt Perimeters  04/292008 G2 16PM 10K
Declinect iotes Demo ™ v Mon 03012008
Done F # & Internet H100% - Done 3 € Internet | 100% -

CREATED WITH LOTUS® SYMPHONY
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Lotus iNotes

EEED

Sent All Docs

Day At A  Contacts
Glance
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Lotus iNotes 8.5.1 Feature Highlights

* Improved type-ahead available in all
modes

. Open a Notes link
~for all your folders
_| Folders ILs

[ | Dana fr}der (6]

[ | Fall project=

[ | Testing (2)
» Customization deployment improvements
« Updated Archive preferences
* Improved Archive experience

* Add a footer to your calendar

et e e m e
Gayle Tile Re: The More S = e P e 2810

» Perform tasks while reading mail in the preview
pane

* New options for adding signatures to mail
—~Scan: ’gh_rough maﬂ chkly using-scroll hints

Amanda Cole iki template testing

Diane Marret Re: On this S o - 19K@
Re:

12810

» Ultra-light mode enahancements
- view management actions

- new features in Day At A
Glance calendar

- ability to respond to

. ® |nV|tat|Orﬁ Invitation: Planning the next release (Sep 24 10
* Set IBM Lotus Sametime™ Unyte™ doals
Inbox (1435) p|C|&@r
references o B
P Home' E1C date Thy 0312412009
. time 10:30AM - 11:30AM
 Updated Meeting preferences « Page 3 2 g — e —
availability You are available at this time.
. ™ 0 ,'_';, attendance required -
» Improved IBM Lotus Quickr™ preferences =T LA Canerece
 Rebeca Gode 0910212009 11234 Accept | | Decline =10 details
Enter or select a Lotus Quickr server URL: () 4 Re: Fur: Lunch and Leam: Everything You Want to Leam and Ask About Lotu: @ chalr Philippe Babineaux
[acme dev server | -] Dorothy Petersen 091022009 10,158 date Wed 09/23/2009
Select which places to show, then click Go: (Z) Why Gmail Failed Today time 09:30AM - 03:30PM
All Places - i i
,‘1 attendance You are the chair of this meating.
ore places from the list
My Plﬂ_CBS Invitee Status Cancel Meeting
Favorites

Lotusphere 2010
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Lotus iNotes 8.5.1 Client System Requirements

System Requirements:

Microsoft ®Windows® Apple Macintosh Linux®-SLED 10, Apple iPhone,
XP Pro, Vista OS 10.4, 10.5, 10.6 RHED 5.2 iPodTouch
Ubuntu 8.0.4/8.1
Recommended Intel® Pentium 1V, 2 Intel Core Duo, 2 GHz Pentium IV, 2 GHz 3G/3GS
512 MB 512 MB Firmware 3.1
GHz
512 MB
Minimum Pentium I1l, 1 GHz G4, 1 GHz Pentium I1l, 1 GHz 2G (Edge)
256 MB 256 MB 256 MB Firmware 2.2
Supported Browsers:
Windows Macintosh SLED 10, RHED 5.2
XP Pro, Vista OS 10.4, 10.5, 10.6 Ubuntu 8.0.4/8.1
MAIL85 IE 8.0.7.0, 6.0 Safari 4.0, 3.1 Firefox 3.5, 3.0, 2.0.13+

Firefox 3.5, 3.0,2.0.13

Firefox 3.5, 3.0, 2.0.13+

Lotusphere 2010 19




Lotus knows.

Smarter software for a Smarter Planet.

Lotus iNotes Feature Roadmap

*Lotus iNotes 8.5

+ Managed tabs / sidebar
framework for full mode

* Improved calendar views
* Message recall

« Initial policy driven feature
enablement

+ Ultralite mode — mobile,
accessible browsers

* Quickr integration

» Extensions via Widgets

» Google calendar overlay
* LtpaToken2

* FIPS-140 Encryption

* DAOS

*Lotus iNotes 8.5.1
* Read message performance
improvements
* Recent collaboration type ahead
list
* Notes HTML signatures
» Unread folder count / Inbox refresh
* Preview pane actions
* Scroll hints
* Web style search
* Ultra-light enhancements -
* Mail management
» Acccept/Decline meetings
« Signatures
* New date and address
pickers
« Auto timezone detection
* Quick contact entry
* ID Vault and policy integration
* Improved server archiving Ul and
policy / criteria support
* More policy coverage
* Multilingual Ul
* Portal/Widget programmability
» Customization improvements
» Safari 4 on Mac, IE8 for Windows

Today

Lotus iNotes “Next” (*)

» Safari browser

2009

(*) The information on future product features is intended to outline our general product direction and it should not
be relied on in making a purchasing decision. The information on future product features is for informational
purposes only and may not be incorporated into any contract. The information on new product features is not
a commitment, promise, or Iec};al obligation to deliver any material, code or functionality. The development,
release, and timing of any features or functionality described for our products remains at our sole discretion

2017

*Lotus iNotes “Beyond” (*)
 Continued client performance

* More feature parity with standard
Notes client

» Task and Attention management
» Extended devices for ultra-light
mode

* Sidebar extensibility

» Google gadgets integration

* Live Text support

* Quickr Widget integration

* Federated calendar
 Attachment viewer

+ Offline improvements

.. |
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Domino 8.5.1 Highlights

« Storage savings

|dentity management

Application development

Lotusphere 2010
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Domino 8.5.x storage savings

 Reduce
- Amount of storage needed
- 10OPS
- Cost for storage acquisition
- Administration

Comprehensive approach

- Design compression

- Document compression

- View index savings

- Attachment compression

- Domino Attachment and Object Service (DAOS)

Lotusphere 2010
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Domino 7 to Domino 8 1/0 Improvement
Disk 10O/s

1400

1200

1000

800 | l Domino 7

] Domino 8

Disk IOPS

600

400

200 -

1000 2000

Lotusphere 2010
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Domino 8 to Domino 8.51/0 Imr ‘wement
Disk IOPS

1200
Up to 70% IOPS
1000 Reduction
from 6.5 to 8.5/

800

600

Disk IOPS

400

200

1000 2000 3000 4000 Simulated Users

Lotusphere 2010
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Quick recap of DAOS benefits

Significantly reduces storage related costs

Reduces I/O
Reduces the size of NSF files in the data directory
Allows for less expensive disks

- Segregates static and dynamic data
- Lower traffic to DAOS repository

Reduces backup time and footprint
Reduces net storage footprint
Reduces administration requirements & costs

Lotusphere 2010
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DAOS Success Stories
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Data Savings are real and immediate...

= :

L'_H, ILDtus

Tope: File Folder

Location: [:h

Size: 1.22 TR 1,350,038 910,467 bytesz)
Size ondisk;  1.22 TE [1,350,097 035 264 bytes)

Lotusphere 2010

After

Size on dizk:

Sample

Logical Size ¥
12.399.371.863
123907111164
10,552,805 400
9.540.250 414
9.470,820.428
9.097. 916575
7. 175,034 545
7.151.433.914
G.285.527. 701

Physical Size 4
3,193, 700,352
1.142.947 840

950, 272,000
1.496.317.952
02 005, 760
G639 963,008
1.320.681.472
1,546 387.456
746,061,824

i__-,,l' iL-:-tus

Type: File Folder

Location: E:h

Size: E45 GE (693,444 288 370 butes)

646 GB [594,699,073,536 butes]

50% Savings on disk!!

Used w/ permission from Chris Miller — IdoNotes (and sleep)
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| have plenty of Disk, what | need is time
and bandwidth...

« DAOS Enabled saved >400GB Per Server

- ~60% Disk savings across 20 Servers
- 8 Terabytes of datall!

« TSM Backup time reduced from >8hrs to ~2hrs

« Data Domain replication dropped by 80%

J[vn]]
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... but can | book actual savings ?7??

Lotusphere 2010

Initial analysis and testing w/ 16,000 deployed mail files
- Reduces the SAN disk space requirements for Notes mail
- Estimated at a saving of ~$100,000 per year

Storage expansion plans for 2010 likely to get pushed back to 2011.

Reduces backup times — current backups are challenged to complete
with 12 elapsed time window.

Reduces people expense required for Domino storage management
overall
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New DAOS capabilities in Domino 8.5.1

Optimize network operations using DAOS

- “Smart” replication/reply
- Don't send 'known' attachments from client to server
- Forwarding mail messages with attachments
- Reply (to All) with History
- Don't send 'known' attachments from server to server
- DAOS key is sent from the client or server during object allocation

Additional benefits

- Reduced network bandwidth consumption
- Reduced I/O

“False alarm” for client-server replication not working...
- Mere seconds to replicate local replica of mail file

Lotusphere 2010
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Domino 8.5.1 — Identity management

« Domino 8.5.1 extends identity management capabilities

- Ease of administration
- Ease of use for end users
- Secure

* Builds on Domino 8.5. capabilities
- Notes ID vault
- Notes Shared Login
- Windows® single sign-on for Web clients (SPNEGO support)

Lotusphere 2010
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Domino 8.5.1 — Notes ID vault

« Server based application for storing and managing protected copies of
Notes ID files

Real-world savings:
- New users

A customer that was spending 2 % hours per day
recovering passwords now spends a total of 10
minutes on the same tasks!

- Existing users

« Reset forgotten passwords
« Synchronize ID files across multiple computers
 Auditor function to gain access to encrypted data

* Newin 8.5.1:

- Seamless provisioning of ID to Mailfiles and Mobile devices

- Link mail-based ID files to ID vault

- Propagates ID changes (e.g.: password, keys, etc.) automatically
- Primarily for Lotus iNotes, Lotus Traveler, and BES

Lotusphere 2010
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Domino 8.5.1 — Windows single sign-on for
Web clients (SPNEGO support)

« “Single sign-on” for Domino web server

- End users eliminate another password
- Remove the need to manage HTTP passwords

* Allows Microsoft® Windows login credentials to be used to authenticate
to servers

- User logs into Windows (Active Directory), gets Kerberos credentials
- Browser accesses Domino HTTP server leveraging the credentials

Lotusphere 2010
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Domino 8.5.1 — Application development

 Domino Designer now widely available

Domino Designer in Eclipse

- LotusScript editor
- Java Design Element editor

New XPages capabilities
- Build once for web and Notes rich clients

Lotusphere 2010
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Virus Scanning Support for 64 bit Domino

8.5.1

e Windows

- AIX

Lotusphere 2010

McAfee Security for Domino, 7.5 currently supports
Trend Micro ScanMail for Lotus Domino (SMLD) 5.0 currently supports
Symantec SMS Dom 8.05 is planned to support March 2010

Trend Micro ScanMail for Lotus Domino (SMLD) 5.0 is planned to support May 2010
Symantec SMS Dom 8.05 is planned to support March 2010
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Thank you
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Legal Disclaimer

« ©IBM Corporation 2009. All Rights Reserved.

*The information contained in this publication is provided for informational purposes only. While efforts were made to verify the
completeness and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or
implied. In addition, this information is based on IBM'’s current product plans and strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other
materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations from
IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM
software.

*References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM
operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based
on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.
Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you
will result in any specific sales, revenue growth or other results.

*Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual
throughput or performance that any user will experience will vary depending upon many factors, including considerations such as the
amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

*All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may
have achieved. Actual environmental costs and performance characteristics may vary by customer.

*IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are
trademarks of International Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of
WebDialogs, Inc., in the United States, other countries, or both.

*Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

eIntel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel
Corporation or its subsidiaries in the United States and other countries.

*UNIX is a registered trademark of The Open Group in the United States and other countries.

*If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

*Other company, product, or service names may be trademarks or service marks of others.
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