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Smarter Process in the age of the customer
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2015
A new revolution 

which will again transform industries!
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What are the new forces 
which will transform the industries? 

Big Data – 52%

Mobile – 67% Cloud – 60%

Social – 37%
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What about operational efficiency?
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…what about customer centricity?
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Typical process problems

Poor visibility into business processes

Significant amount of rework due to exceptions

Lost productivity due to unstructured tasks or inconsistent 
prioritization

Inefficient work environment spanning multiple systems

Inability to change processes as frequently as business 
demands
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What about our customers in this new era?

IBM Business Process Management

http://www.standardchartered.com/
http://rds.yahoo.com/_ylt=A0S0201IIkhKZS0B3UyJzbkF;_ylu=X3oDMTBxM24zOTBxBHBvcwMyBHNlYwNzcgR2dGlkA0kxMTBfMTMx/SIG=1ik1gudkp/EXP=1246327752/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=bpi+logo&ei=UTF-8&fr=yfp-t-501-s&w=157&h=160&imgurl=i234.photobucket.com/albums/ee40/revpure/BPI_Logo.jpg&rurl=http://www.sulit.com.ph/index.php/view+classifieds/id/425801/PS3+&+PSP+Games+For+Sale!&size=7k&name=BPI+Logo+jpg&p=bpi+logo&oid=44d4b6f4f0d13bfe&fr2=&no=2&tt=464&sigr=12mk394fg&sigi=11l6rmnp0&sigb=12f3akc7o
http://www.kasikornbank.com/portal/site/KLeasing/menuitem.33a8f96e9a1b3d18cb9ae7b5658f3fa0/
http://www.scib.co.th/en/home/default.asp
http://www.bangkokpost.com/business/company-in-thailand/financial/banking/listing/thai-credit-retail-bank-pcl/305
http://sg.wrs.yahoo.com/_ylt=A0S0zu.StD9Oi0wARjYl4gt.;_ylu=X3oDMTBwNTVwdWZvBHBvcwM5BHNlYwNzcgR2dGlkA0kxMjFfNzI-/SIG=1h6i88c53/EXP=1312826642/**http:/sg.images.search.yahoo.com/images/view?back=http://sg.images.search.yahoo.com/search/images?p=toyota+leasing+logo&ei=UTF-8&fr=yfp-t-712&w=174&h=61&imgurl=www.qualigenz.com/Our_Clients/a_toyota_leasing_logo.gif&rurl=http://www.qualigenz.com/Our_Clients&size=4k&name=a+toyota+leasing...&p=toyota+leasing+logo&oid=ab156976d99276d4&fr2=&no=9&tt=79&sigr=114ne9no7&sigi=11n9rhah3&sigb=12r5sbmlg&.crumb=fGIov9uCctg
http://sg.wrs.yahoo.com/_ylt=A0S0zu6kS0FOuWUANaYl4gt.;_ylu=X3oDMTBwaWFkNDlkBHBvcwMxBHNlYwNzcgR2dGlkA0kxMjFfNzI-/SIG=1ifkaqv6v/EXP=1312930852/**http:/sg.images.search.yahoo.com/images/view?back=http://sg.images.search.yahoo.com/search/images?p=saigon+commercial+bank+logo&ei=UTF-8&fr=yfp-t-712&w=100&h=27&imgurl=www.vinafund.com/img/img/logo_sacombank.jpg&rurl=http://www.vinafund.com/index.php?l1=161&l2=170&size=35k&name=logo+sacombank+j...&p=saigon+commercial+bank+logo&oid=6bb5c7b493da8aee&fr2=&no=1&tt=1&sigr=11fcnp7h5&sigi=11bdee337&sigb=133jmid2d&.crumb=fGIov9uCctg
http://sg.wrs.yahoo.com/_ylt=A0S0zu5EyHZO7m0AbRAl4gt.;_ylu=X3oDMTBqaHBscmZmBHBvcwMxMwRzZWMDc3IEdnRpZAM-/SIG=1r9diq2e4/EXP=1316436164/**http:/sg.images.search.yahoo.com/images/view?back=http://sg.images.search.yahoo.com/search/images?p=thailand+government+savings+bank+logo&ei=utf-8&fr=yfp-t-712&w=304&h=109&imgurl=upload.wikimedia.org/wikipedia/wuu/thumb/8/80/Government_Saving_Bank_logo.gif/304px-Government_Saving_Bank_logo.gif&rurl=http://wuu.wikipedia.org/wiki/%E6%94%BF%E5%BA%9C%E5%82%A8%E8%93%84%E9%93%B6%E8%A1%8C_(%E6%B3%B0%E5%9B%BD)&size=17KB&name=Government+Savin...&p=thailand+government+savings+bank+logo&oid=67a9f8cec7979d7cb254151b64e00fc0&fr2=&no=13&tt=15&sigr=1398888an&sigi=13jfv73sr&sigb=13duu5101&.crumb=YJpCmC4DNuA
http://sg.images.search.yahoo.com/images/view;_ylt=A0S0uD5blkhPdRYAVZgl4gt.;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http://sg.images.search.yahoo.com/search/images?p=BNI+logo&n=30&ei=utf-8&fr=yfp-t-712&tab=organic&ri=28&w=585&h=373&imgurl=4.bp.blogspot.com/-HQ7Vcd60lV0/TWygWXdomfI/AAAAAAAAASY/EX9addpKXUc/s1600/Logo+BNI.jpg&rurl=http://allfreelogo.blogspot.com/2011/02/logo-bni.html&size=29.5+KB&name=bni+logo+vector,+Logo+BNI,+Logo+BNI+Vector&p=BNI+logo&oid=726aa4ee91dfc7e1114a934bf75a9187&fr2=&fr=yfp-t-712&tt=bni+logo+vector,+Logo+BNI,+Logo+BNI+Vector&b=0&ni=48&no=28&tab=organic&ts=&sigr=11lr0q8pf&sigb=137a03ntc&sigi=12n1rmu5l&.crumb=6DiZI0kC1ki
http://www1.globe.com.ph/index.aspx
http://sg.wrs.yahoo.com/_ylt=A0S0zuxoq4VOCEMAIBkl4gt.;_ylu=X3oDMTBpZTByOGFiBHBvcwMyBHNlYwNzcgR2dGlkAw--/SIG=1jijkg7ii/EXP=1317411816/**http:/sg.images.search.yahoo.com/images/view?back=http://sg.images.search.yahoo.com/search/images?p=starhub+logo&ei=UTF-8&fr=yfp-t-712&w=400&h=139&imgurl=www.mobilebehavior.com/wp-content/uploads/starhub-logo.png&rurl=http://www.mobilebehavior.com/2009/08/18/starhub-launches-new-social-networking-value-added-service/&size=10KB&name=starhub-logo&p=starhub+logo&oid=146732c4cc728e9f753796a0a8d6bc20&fr2=&no=2&tt=220&sigr=134citss5&sigi=11qgc20hn&sigb=12k8kngsq&.crumb=UAT8m4xxtSd
http://www.telkomsel.com/
http://sg.images.search.yahoo.com/images/view;_ylt=A0S0zvmeEPROEXoAQvkl4gt.;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http://sg.images.search.yahoo.com/search/images?p=true+thailand+logo&ei=UTF-8&fr=yfp-t-712&tab=organic&ri=3&w=125&h=75&imgurl=upload.wikimedia.org/wikipedia/en/thumb/c/cc/Logo-TRUE.svg/125px-Logo-TRUE.svg.png&rurl=http://en.wikipedia.org/wiki/True_Move&size=2.6+KB&name=Logo-TRUE.svg&p=true+thailand+logo&oid=f6a958617e22f130d09e2a46cf5f1849&fr2=&fr=yfp-t-712&tt=Logo-TRUE.svg&b=0&ni=28&no=3&tab=organic&ts=&sigr=1168d3nej&sigb=13b30smhl&sigi=12iuoeec2&.crumb=UsTrDUZRsr6
http://www.cattelecom.com/site/en/main.php
http://sg.images.search.yahoo.com/images/view;_ylt=A0S0uD90p5dPA2wAOhwl4gt.;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http://sg.images.search.yahoo.com/search/images?p=malaysia+maxis+logo&fr=yfp-t-712-s&fr2=piv-web&tab=organic&ri=1&w=400&h=400&imgurl=www.malaysianwireless.com/wp-content/uploads/2010/07/maxis_logo-400x400.gif&rurl=http://www.malaysianwireless.com/malaysia-service-providers/maxis/&size=8.9+KB&name=maxis_logo&p=malaysia+maxis+logo&oid=9e52c08f164bae78329306b8efe8260d&fr2=piv-web&fr=yfp-t-712-s&tt=maxis_logo&b=0&ni=72&no=1&tab=organic&ts=&sigr=122t990ft&sigb=13hlcdmnh&sigi=12bp34j6s&.crumb=PLfn/a5YNpE
http://www.telstra.com.au/
http://sg.wrs.yahoo.com/_ylt=A0WTf2qmF0ZNXX0AeTwl4gt.;_ylu=X3oDMTBwaWFkNDlkBHBvcwMxBHNlYwNzcgR2dGlkA0kxMjFfNzI-/SIG=1ik78nvh9/EXP=1296468006/**http:/sg.images.search.yahoo.com/images/view?back=http://sg.images.search.yahoo.com/search/images?p=aviva+logo&ei=UTF-8&fr=yfp-t-712&w=580&h=404&imgurl=johnkitson.insurancetimes.co.uk/blog/wp-content/uploads/2009/06/aviva-logo-580x404.jpg&rurl=http://www.thejaniceblog.co.uk/2009/06/01/its-a-new-day&size=24k&name=aviva+logo&p=aviva+logo&oid=1000e4bde202a5c4&fr2=&no=1&tt=835&sigr=11nflavvf&sigi=12mf9sean&sigb=12i2n6qm7&.crumb=m45R7JVlZlX


Decision Making at ‘Best Home Stores’
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IBM BPM customer references are among the most 
advanced in BPM maturity. They demonstrate broad 

adoption of BPM across an organization and 
yielding transformative business results. 

“
— Gartner

BPM Suites Magic Quadrant
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Actionable Insights with Smarter Process
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Gartner: IBM #1 in BPMS market share 2013

*Source: IBM Press Release; http://www-03.ibm.com/press/us/en/pressrelease/37376.wss

IBM was named the number one vendor in BPMS software
with a 29 % share,

more than the next 4 vendors combined

Over 5000 BPM 
customers worldwide and 
growing

Over 1000
certified business partners

Over 15years 
of industry leadership 

IBM market leader for 13 consecutive years
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