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Welcome to the IBM Education Assistant module for Tivoli® Business Service Manager 

version 4.2. In this training module, you learn how to install and configure the IBM Tivoli 

Business Service Manager Common Agent on Windows®. 
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The Tivoli Business Service Manager agent is an IBM Tivoli Monitoring distributed agent. It 

is part of the IBM Tivoli Monitoring network or system in your environment. The Tivoli 

Business Service Manager agent uses IBM Tivoli Monitoring to monitor the status of Tivoli 

Business Service Manager. It also uses the data warehouse feature of IBM Tivoli 

Monitoring to record historical Tivoli Business Service Manager data. This data is available 

for historical reporting about events that affect the status and status changes that occur 

within Tivoli Business Service Manager.
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The Tivoli Business Service Manager agent forms the part of the installation image you 

see here. Run the setup from this installation image.
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Click Next.
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After reading the details about prerequisites, click Next. The wizard installs the GSKit first.
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Be sure the Install IBM GSKit check box is selected before continuing with the 

installation. Click Next.
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Accept the program license.
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Choose the destination for your installation. In this example, the installation uses all the 

default parameters. Click Next.
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Enter the encryption key. If you need to change the encryption key, you can change it 

here. Click Next.
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Select Tivoli Enterprise Monitoring Agents and click Next.
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Select the destination location for the program and click Next. 
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This window is a summary of the steps that have been completed. Click Next to begin 

copying the program files.
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Tivoli Business Service Manager begins the installation. 
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When the installation is complete, you can select the setup type. For this demonstration, 

the default type has been selected. Selecting the second check box launches Tivoli 

Monitoring Services at the end of the installation process.
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Tivoli Business Service Manager configures your software.
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This screen shows the default configuration for Tivoli Business Service Manager 

connection to Tivoli Enterprise Monitoring Server (TEMS).
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Here are the default TEMS address and ports.
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When installation is complete, you see the directory where Tivoli Business Service 

Manager is installed. 
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The README file launches if this check box is selected. 
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Tivoli Business Service Manager is now installed on Windows, and the Monitoring Agent 

window is launched. 
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In this training module, you learned how to install and configure the Tivoli Business 
Service Manager agent on Windows.
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