
This presentation shows how to install version 7.1.1 of the ITCAM for J2EE  Agent on a 

UNIX® or Linux® operating system. You will also learn how to check the prerequisites 

before you install the agent. The entire installation takes no more than few minutes to 

complete on any supported UNIX or Linux operating system. 
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The products that are used here are ITCAM for Transaction Tracking and ITCAM for 

Application Diagnostics V7.1 or ITCAM for WebSphere® V6.1. The steps that are 

outlined here show ITCAM for Application Diagnostics version 7.1, but will also work if 

you are using ITCAM for WebSphere V6.1, although the directory paths will be different. 

The configuration and tracing steps that are  shown here are meant to be done on the 

Data Collector. 
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Before you install the ITCAM for J2EE Agent v7.1.1 component, verify that you are 

using a supported operating system. Click the link that is shown here and select 

Detailed System Requirements on the left. From there, you can generate a report on 

the website and verify the OS requirements. After you verify that you have a supported 

operating system, then run some basic commands to verify disk and memory 

requirements, version of Java, and so on.  
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This example uses IBM AIX® 7.1 with Maintenance Level 03 applied. You can use any 

supported flavor of UNIX or Linux. If you are using Linux, some commands that are 

shown here might not apply to the Linux OS. You can use either the IBM or the Sun 

Java SDK; both will work. You have to install the product either as ‘root’ or the IBM 

Tivoli® Monitoring administrative user if you have one created. 
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Check the disk space in the default /opt directory by using the “df –m” command. If you 

are installing to a different directory, check space in that directory. You would need a 

bare minimum of at least 3 - 5 GB to start to install the basic files and do basic logging. 

Before you install, check the file size and check sum on the file to be sure that it is not 

corrupted. Use the commands that are shown here. 
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Extract your .tar file and run the install.sh script. You will install to the local host by 

default until you want to install to the depot for remote deployment. 
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After you accept the agreement and press enter for the encryption key,  you will be 

prompted to select the product. Choose 1 here and install. The code detects the correct 

operating system. 
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If your selection is correct, press Enter. You will see the installing message.  
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After the installation is complete, you will be prompted if you want to install additional 

products. Choose option “2” and press Enter. 

installing_j2eev711_on_unix.ppt Page 9 of 18 



You will now be prompted if you want to secure the installation. Choose option “2” and 

press Enter. 
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You will now return back to the command-line prompt. Run echo $? and observe the 

return code; it should be zero. If it is not zero, the installation failed. Check the logs, as 

shown in the next slides. 
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Here you see the four checks that you can do to verify that the installation completed 

successfully.  

installing_j2eev711_on_unix.ppt Page 12 of 18 



When you finish installing, check the return code immediately after you come back to 

the command-line prompt by running echo $?. If the return code is not zero, you have to 

check the logs under the /opt/IBM/ITM/logs directory for more information. 
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Check the files under the directory that is shown here. If you do not find these 

subdirectories, check the logs for more information. 
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Check the version.properties file under the directory that is shown here. If it does not 

show that the version is 7.11, check the logs for more information. 
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The log files are in the /opt/IBM/ITM/logs directory. The two installation logs are 

itm_install.trc and itm_install.log. 
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Here is some additional information for the installation process. The installation process 

installs both the Data Collector and Tivoli Enterprise Monitoring Agent in version 7.1.1; 

no additional installations are required. 
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