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Building a guery is an iterative process.

After you build one query and search the
collection, you can return to the query builder
to specify different search conditions.




Build Queries by Highlighting Text and Facet Values

If a Content Analytics administrator authorized
users ta build queries, you can easily create a
camplex query by selecting cantent from a
document.

As you create the guery, the number of
documents that match is displayed. You can
run the query or revise the search conditions.
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections == Dashboard (=] Reports

Y = ? B a =
(1217/575366 results matched) page: 10 -
Facet Mavigation Default order = | F120s | Actions | Source | Date | Title | Thumbnail [ I]
Fat
. . i
Filter: o Q Elica 519/08 675611
N . . MY 2006 TOYOTA PRIUS IN & _ i OF THE HID HEADLIGHTS.
Part of Speech - | TURNING OFF THE LIGHTS, |  Onthe Documents view of s iTE THATITIS A
R o ~| WIDE-SPREAD PROBLEMTH  the text miner application,  fEN MY TOYOTA BRAND
Phrase Constituent = PLATINUM WARRANTY DOE§  yOU can build a guery by AT LIGHT BULBS ARE AN ..
> Named entity 2 THEM ‘PROBABLY CHECK Tl clicking the Query Builder  |E THEY SAY THE FRONT
amed entity BUMPER MUST BE REMOVEL  icon far the document that  |9/EACH, AND AWEEK OR S0

» Troubles LATER (AFTER THEY ORDER youwant to use as the 8L OF THE COMPLAINTS
ESTABLISHED ON THIS SITE basis for the query. ECORDS OF * ... JOR REPAIR
¥ Category for Auto EFFORTS, TOYOTA NEEDS T EPAIRS TO THIS SAFETY
State RELATED ... SPEAK TO ARE In this scenario, you TATIVE, BUT THOSE EFFORTS
S collection for PRIUS, and
Vehicle/Equipment Corp 0o Q nowwantto build a query #7154 =

based on terms that appear

Yehicle/Equipment Make in those results

.| PURCHASED A 2005 PRI THE INCIDENT IT HAD ABOUT
— 8500 MILES ON IT. ... IT HAD BEEN GETTING EXCELLENT
Model Year GAS MILEAGE AND THE INTERTTREMTCERGE — TYHICE DRITING UM SC HIGHWAY 31 AT ABOUT
60-65 MILES PER HOUR THE GASOLINE ENGINE QUIT SLOWING ME TO ... A FEW MILES BEFORE
Component Description THIS HAPPENED, MY FUEL INDICATOR STARTED TO BLINK, BUT WAS SURE THAT THE PROBLEM

... THIS WAS AN UNFAMILIAR ROAD TO ME S0 1 CONTINUED TO TRAVEL USING THE BATTERY

Jroel oo i HOPING THAT AN EXIT ... DURING MY WAIT, | WAS ABLE TO RESTART THE ENGINE, BUT IT AGAIN

Date of Purchase FAILED WITHIN A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTA IN
_ MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE .| DO NOT BELIEVE
Eae THAT IT THE CASE AS THIS HAD NOT HAPPENED BEFORE WHEN THE LOW FUEL INDICATOR
Y S v came .. [y vl
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections == Dashboard (=] Reports

%y [ ) Ed =
(1217/575366 results matched) page: 10 -
Facet Mavigation Default order = | F120s | Actions | Source | Date | Title | Thumbnail [AI]
o [al
Filter: S [Elica 518/08 675611

Click the Query Builder ican.

* Partof Speec E-)I—EFYTC Build & query _based on the content of this document and its assodated facets. FALlGHTS'

N S rrrere=srREAD PROBLEM THAT TOYOTA DOES NOT WANT TO ... EVEN MY TOYOTA BRAND

Phrase Constituent = PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY THAT 'LIGHT BULBS ARE AN

FE—— THEN ‘PROBABLY" CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY THE FRONT
BUMPER MUST BE REMOVED . THEN, DRDER THE BULBS AT $359/EACH, AND A WEEK OR S0

b Troubles LATER (AFTER THEY ORDER THE BULBS/RECEIVE THEM . WITH ALL OF THE COMPLAINTS
ESTABLISHED ON THIS SITE, AS WELL AS THE DEALERSHIP{S) RECORDS OF ' /OR REPAIR
¥ Category for Auto EFFORTS, TOYOTA NEEDS TO BE FORCED INTO A RECALL FOR REPAIRS TO THIS SAFETY
State RELATED ... SPEAK TO A REGIOMAL TOYOTA SERVICE REFRESENTATIVE, BUT THOSE EFFORTS
. WERE APPARENTLY IGNORED, SINCE
City
Vehicle/Equipment Corp 0o Q [Elica BI20/05 547151 =

Yehicle/Equipment Make
.. IPURCHASED A 2005 PRIUS IN JAMUARY 2005, AT THE TIME QOF THE INCIDENT IT HAD ABQOUT

Wadel 8500 MILES ONIT. .. IT HAD BEEN PERFORMING WELL AND | HAD BEEN GETTIMG EXCELLENT

Model Year GAS MILEAGE AMD THE INTERMAL MILEAGE .. WHILE DRIVING OM SC HIGHWAY 31 AT ABOUT
G0-65 MILES PER HOUR THE GASOLINE ENGIME QUIT SLOWING METO .. AFEW MILES BEFORE

Compaonent Description THIS HAPPEMED, MY FLUEL INDICATOR STARTED TO BLINK, BUT WAS SURE THAT THE FROBLEM

... THIS WAS AN UNFAMILIAR ROAD TO ME S0 1 CONTINUED TO TRAVEL USING THE BATTERY

Jroel oo i HOPING THAT AN EXIT ... DURING MY WAIT, | WAS ABLE TO RESTART THE ENGINE, BUT IT AGAIN

Date of Purchase FAILED WITHIN A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTA IN
_ MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE .| DO NOT BELIEVE
Eae THAT IT THE CASE AS THIS HAD NOT HAPPENED BEFORE WHEN THE LOW FUEL INDICATOR
Y S v came .. vl
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IBM Content Analytics action: NH__i(ch: ) Logged in as: No... | Preferences | My Profile | Help | About

“ou can build different

types of queries, such as a =
_7 Documents #E Facets &0 Time Series 5} De keyword search, a t Pairs *% Connections #= Dashboard (=] Reports
. e L0 [k proximity search, ora
Results 12| Query Builder- 675611 search of a specific field ar (2] =) %) b2 il el [2)
121715753 i
: Select the type of query that you want to build, highligh I VLIS, ed search that you want to include in the query.
| As you build the query, the number of docurnents that)  a¢ you build the query, you d explore documents, click a Search button and
Facet Navigd inimize the Query Builder. can select different query
Filter: Buil types and combing all add to the query. Clear
search conditions inta a
( ou must select a query type: single query TTEMTLY LOSES OME OR BOTH OF THE HID
» Keyword guen] A [ - | ' LIGHTS, AND BACK ON, WILL USUALLY BRING
Part of 5] == — FOR A LITTLE WHILE. THIS HAS CAUSED ME TO
> Build keyword queries | “—rrmmccmtﬁﬁ WHEN GOING AROUND A CURVE, IM
Fhrase ( o+ LIMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIM A FEW TEMNTHS
» Named ¢ OF ASECOMD, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
Remaove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
» Troubles WAMNT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD PROBLEM THAT TOYOTA DQES MNOT WANT TO ADMIT TO. EVEM MY
F Category TOYQOTA BRAMD PLATIMUM WARRANTY DOESMNT COVER THIS, SINCE THEY SAY
State THAT 'LIGHT BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT ‘EXPEMNSIVE
_ No results were returned by this query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR...
Vehicle/E THEM ‘PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY [v] |
: Analytics Facet [Al 1
Vehicle/E Hame Value
Model Mumeral 20086
Moun Sequence TOYOTAPRIUS
Model ¥g Select a Saved Search T T, [v]
Compon
Dato of L (41 AND Search | | %! AND NOT Search | [ *® OR Search || Close |
€0 HUFIMG THAT AN EATT . DURIMG MY WAL |'WAS ABLE 10 REEsSTART THE ENGINE, BUT 1T ALGAIM
Date of Purchase FAILED WITHIMN A COUPLE OF MILEZ, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIM
: MYRTLE BEACH, 3C WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAFPEMED BEFORE WHEMN THE LOW FUEL INDICATOR.
et v came vl
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
= -] s a I T v B P
Results 12| Query Builder - 675611 Gz X
(121715753 p2 ind o) 2]
Selectthe type of query that you want to build, highlight the document text, facet values, or saved 5 btlaod ddoicolude iodl ry.
Facet Navig :ﬁ:ii:i:::hdetgeu::egﬁlizzirnumber of documents that match is displayed. To run the query and ex C_Iick Help to learn about the And |
: different query types. | .
Filter: Build the Query Highlight text and facet values to add Clear [*
You must select a query type: MY 2008 TOYOTAPRIUS INTERMHTEN‘FETEUSES'UN’I:_UR'HUTFFUI-_FH’I:_#ID
N [Keyword querd [ ~] HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OM... FOR ALITTLE WHILE. THIS HAS CAUSED ME TO
b Prrase d BUild keyword queries HAVE ONE ‘NEAR-MISS' ACCIDENT WHEN GOING ARDUND A CURVE, IN
+ LNFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIM A FEW TENTHS
» Named ¢ OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE k
Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
¥ Troubles WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD FROBLEM THAT TOYOTA DOQES NOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATINUM WARRANTY DOESMT COVER THIS, SINCE THEY SAY
State THAT 'LIGHT' BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT 'EXPENSIVE
: No results were returned by this query ITEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR..
Vehicle/E THEM ‘PROBABLY' CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M )
: Analytics Facet @ T
Vehicle/t Hame Value
Maodel Mumeral 2006
Moun Sequence TOYOTAPRIUS
Model ¥Yg  Select a Saved Search T R M =
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
2o00 HOUFING THAT AN EXTT . DURIMG MY WAL | WAS ABLE 10 RESTART THE ENGINE, BUT 11 AGAIM
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | DO NOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD NOT HAPPEMED BEFORE WHERN THE LOW FUEL INDICATOR.
L M CAME ... M
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
T | - [ B 1 — 1 el 1

Results 12| Query Builder- 675611 B S — B

(121715753

Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and

Facet Navig minimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2006 TOYOTA PRIUS INTERMITTENTLY LOSES ONE OR BOTH OF THE HID
R [Keyword queny [~] HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
Part of S . BOTH OF THE LIGHTSBACK ON _ FOR A LITTLE WHILE. THIS HAS CAUSED ME TO
R Build keyword queries - . E ONEREAR-MISS' ACCIDENT THEN GOING AROUND A CURVE, IN
Phrase ( Ta build the query, UNFAMILIAR AREA=—BeFHorTHE HEADLIGHTS FAILED WITHIN A FEW TENTHS

you can select query

Mamed § Remaove / Remove all terms by highlighting
text in the document

OF A SECONb, HELPING ME TO RUM OFF OF THE ROAD. MO DAMAGE WAS DONE
TO THE CAR, BUT IT WAS AVERY FRIGHTEMING EXPERIENCE, THAT [ DONT

>

b Troubles WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATITIS A
content... WIDE-SPREAD PROBLEM THAT TOYOTA DOES NOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State THAT "LIGHT BULBS ARE AN ‘EXPENDABLE’ ITEM... THEY MEANT ‘EXPENSIVE
_ No results were returned by this query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR...
p— THEN ‘PROBABLY' CHECK THE BULBS, AT 1.5 HOURSIEACH, SINCE THEY SAY  [w] |
: Analytics Facet [A] 1
Vehicle/E Hame Value
Model Mumeral 20086
Moun Sequence TOYOTAPRIUS
Model ¥g  Select a Saved Search T R [v]
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
ol HOFING THAT AN EANTD . DURIMG MY WAL | WAS ABLE |0 REs AT THE ENGINE, BUT 1T AGAIM
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD NOT HAPPENED BEFORE WHEN THE LOW FUEL INDICATOR
Y S v came .. vl
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1
Results 12| Query Builder - 675611 2] =) %)
(121715753 p2 ind o) 2]
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and
Facet Navig minimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2008 TOYOTAPRIUS INTERMITTEMTLY LOSES OME OR BOTH OF THE HID
- |Kevwnrd query | - | HEADLIGHTS. TURMING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OMN... FOR A LITTLE WHILE. THIS HAS CAUSED METO
» ph ( Build keyword queries : HAVE OME "NEAR-MISS ACCIDENT WHEMN GOING AROUND A CURVE, IM
EEE + UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
Y q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
dMmed 8 Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
F Troubles WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MNOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATIMUM WARRAMNTY DOESNT COVER THIS, SINCE THEY SAY
State THAT ‘LIGHT BULBS ARE AN ‘EXPEMDABLE ITEM... THEY MEANT 'EXPENSIVE
_ Mo results were returned by this query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEMANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR..
) ) ROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
Wehicle/B By selecting a facet value... =
: Analytics Facet @
Vehicle/t Hame Value
Madel Numeral
Moun Sequence UTOTAPRIUS I |
Model ¥Yg  Select a Saved Search T R M
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
2o00 HOUPIMG THAT AN EXIT . DURIMNG MY WAL T WAS ABLE 10 EESTART THE ENGINE, BUT T AGAIMN
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... 1 DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL INDICATOR
P ——— ) came.. v
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1
Results 12| Query Builder- 675611 2] =] (%
(121715753 p2 ind o) 2]
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and
Facet Navig minimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2008 TOYOTAPRIUS INTERMITTEMTLY LOSES OME OR BOTH OF THE HID
- |}(eywnrd query | - | HEADLIGHTS. TURMING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OMN... FOR A LITTLE WHILE. THIS HAS CAUSED METO
> Build keyword queries : HAVE OME "NEAR-MISS ACCIDENT WHEMN GOING AROUND A CURVE, IM
Phrase + UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
Y q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
dMmed 8 Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
F Troubles | WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
NIDE-SPREAD PROBLEM THAT TOYOTA DOES MOT WANT TO ADMIT TO. EVEN MY
F Category Or by selecting a previously OYOTA BRAND PLATIMUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State saved search that specifies the HAT ‘LIGHT BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT "EXPEMNSIVE
_ guery terms that you want ta TEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City apply to the current query. HEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT S90/HR...
Vehicle/E HEM ‘PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY [v] A
: Analytics Facet [A] T
Vehicle/t Hame Value
Maodel Mumeral 2006
Moun Sequence TOYOTAPRIUS
Model Yg { Select a Saved Search T R [v]
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
2o00 HOUPIMG THAT AN EXIT . DURIMNG MY WAL T WAS ABLE 10 EESTART THE ENGINE, BUT T AGAIMN
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... 1 DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL INDICATOR
A v came .. v
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IBM Content Analytics Collection: NH... (change) Loggedinas: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1
Results 12| Query Builder - 675611 2] =) %)
(121715753 p2 ind o) 2]
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and
Facet Navig minimize the Query Builder. l
You must select a query type: phrase. EMTLY LOSES ONE OR BOTH OF THE HID
- |Kevwnrd query | - | LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 FOR A LITTLE WHILE. THIS HAS CAUSED ME TO
» Phrase Build keyword queries : HAVE OME 'NEAR-MISS ACCIDEMNT WHEMN GOING AROUND A CURVE, IM
+ UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
» Named ¢ OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
F Troubles WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATITIS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MNOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATIMUM WARRAMNTY DOESNT COVER THIS, SINCE THEY SAY
State THAT ‘LIGHT BULBS ARE AN ‘EXPEMDABLE ITEM... THEY MEANT 'EXPENSIVE
_ Mo results were returned by this query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR..
Vehicle/E THEN 'PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M |
: Analytics Facet @ 1
Vehicle/t Hame Value
Maodel Mumeral 2006
Moun Sequence TOYOTAPRIUS i |
Model ¥Yg  Select a Saved Search T R M
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
2o00 HOUPIMG THAT AN EXIT . DURIMNG MY WAL T WAS ABLE 10 EESTART THE ENGINE, BUT T AGAIMN
Date of Purchase FAILED WITHIN A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTA IM
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... 1 DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL INDICATOR
D M CAME ... M
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
L4
_7 Documents #£ Facets 3 Time Series 5 Deviations & Trends ['s Facet Pairs =5 Connections &= Dashboard =] Reports
o= | — M — B 1 — — 1 Gl 1
Results 12| Query Builder- 675611 (2] =] (X " B
(121715753 ) - ) . i
Select the type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| Az you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and I
Facet Navig minirnize the Query Builder. —[q
Filter: Build the Query Highlight text and facet values to add to the query. Clear [“
You must select a query type: MY 2006 TOYOTAPRIUS INTERMITTENTLY LOSES ONME OR BOTH OF THE HID
» ||{e\rrl.'.rgrd queryl | HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5| Keyword query | BOTH OF THE LIGHTS BACK OM... FOR ALITTLE WHILE. THIS HAS CAUSED METO | _
HAVE OME "NEAR-MISE ACCIDENT WHEMN GOING AROUND A CURVE, IM 3
* Phrase  |Phrase query
UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
» Named ¢ F_E'CET query OF ASECOMD, HELPING ME TO RUN OFF OF THE ROAD. NO DAMAGE WAS DOMNE
| Field query TO THE CAR, BUT IT WAS AVERY FRIGHTEMING EXPERIENCE, THAT | DONT
» Troubleg | Proximity query WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
Exact match query WIDE-SPREAD PROBLEM THAT TOYOTA DOES NOT WANT TO ADMIT TO. EVEN MY
* Category Base form match query TOYOTA BRAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State Fu e THAT "LIGHT BULBS ARE AN ‘EXPEMDABLE’ ITEM... THEY MEAMNT 'EXPEMNSIVE
Y query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City BUGSWU?W THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR...
Vehicle/E Farametric range query THEM 'PROBABLY' CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY [v] A
: Date query Analytics Facet [Al 1
Vehicle/E Hame Value
Model Mumeral 20086
Moun Sequence TOYOTAPRIUS
Model ¥g Select a Saved Search T T, [v]
Compon
Dato of L (41 AND Search | | %! AND NOT Search | [ *® OR Search || Close |
€0 HUFIMG THAT AN EATT . DURIMG MY WAL |'WAS ABLE 10 REEsSTART THE ENGINE, BUT 1T ALGAIM
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIM
: MYRTLE BEACH, 3C WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... 1 DO MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL INDICATOR
Mgt et v CAME . vl

12



Build Queries by Highlighting Text and Facet Values

Collection: NH... (change)

Logged in as: No...

IBM Content Analytics | Preferences | My Profile | Help | About

| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1
Results 12| Query Builder - 675611 2] (=) (%) 2 sl )
12175753 i
: Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and
Facet Navig minimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: ENTLY LOSES ONE OR BOTH OF THE HID
|Kevwnrd quer\d | - | ) IGHTS, AND BACK OMN, WILL USUALLY BRIMNG
> Partof S| Reyword query Click to select the Phrase OR ALITTLE WHILE. THIS HAS CAUSED ME TO
. query type. WHEN GOING AROUND A CURVE, IN
Phrase ( m HEADLIGHTS FAILED WITHIN A FEW TENTHS
LY q Facet query 7 " M OFF OF THE ROAD. MO DAMAGE WAS DONE
amed q | Fielg query TO THE CAR, BUT IT WAS AVERY FRIGHTEMING EXPERIENCE, THAT I DONT
» Troubles | Proximity query WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATITIS A
Exact match query WIDE-SPREAD PROBLEM THAT TOYOTA DOES NOT WANT TO ADMIT TO. EVEN MY
B |- form mickch query TOYOTA BRAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State E THAT 'LIGHT' BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT 'EXPENSIVE
Lzzy query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City BlzilE] THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT S80/HR...
Vehicle/E Farametric range query THEM ‘PROBABLY' CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M |
: Date query Analytics Facet @ 1
Vehicle/t Hame Value
Model Mumeral 2006
Moun Sequence TOYOTAPRIUS i |
Model¥g Selecta Saved Search T R M
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
Date of HUPIMG THAT AN EXTT .. DURING MY WAL | WAS ABLE 10 HESTART THE ENGINE, BUT T AGAIM
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | DO NOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD NOT HAPPEMED BEFORE WHERN THE LOW FUEL INDICATOR.
P ——— ) came.. v
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L 4
_7 Documents #£ Facets 3 Time Series 5 Deviations & Trends ['s Facet Pairs =5 Connections &= Dashboard =] Reports
o= | — M — B 1 — — 1 Gl 1
Results 12| Query Builder - 675611 (2] =) %)
(1217/5753 p2 = (2]
Select the type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| Az you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and —I
Facet Navig minirnize the Query Builder. —.
Filter: Build the Query Vs Hisitisbddnsdosndfnsteslyes to add to the query. Clear
You must select a query type: In the document text area, select RMITTENTLY LOSES OME OR BOTH OF THE HID
, |thse query the text HEADLIGHTS FAILED to THE LIGHTS, AND BACK ON, WILL USUALLY BRING
Part of 5 highlight the phrase. ON... FOR A LITTLE WHILE. THIS HAS CAUSED ME TO
Eu”d hrase ueries : NT"-“l"HEN GO'NGAROUND"\ CURVE. |N
* Phrase ( P f
fase \ F THE HEADLIGHTS FAILED WITHIN A FEW TENTHS
» Named ¢ v OF A SECOMD, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DONE
Remaove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
» Troubles WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MOT WANT TO ADMIT TO. EVEM MY
* Category TOYOTA BRAMD PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State THAT 'LIGHT BULBS ARE AN 'EXPEMDABLE' ITEM... THEY MEAMT ‘EXPENSIVE
: Mo results were returned by this query ITEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR...
. THEM 'PROBABLY CHECK THE BUILBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
Wehicle/B =
: Analytics Facet E}
Vehicle/E Hame Value
Model Mumeral 20086
Moun Sequence TOYOTAPRIUS i |
Model ¥g Select a Saved Search T T, M
Compon
Dato of L (41 AND Search | | %! AND NOT Search | [ *® OR Search || Close |
€0 HUFIMG THAT AN EATT . DURIMG MY WAL |'WAS ABLE 10 REEsSTART THE ENGINE, BUT 1T ALGAIM
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | D MOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL IMDICATOR
o M CAME M
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¥
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Results 12| Query Builder- 675611 2] =] (% " B
(1217/5753 ) _— ) ) i
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the nupn“ £l tothateaatah-io-dicg|gyed. To run the query and explore documents, click a Search button and 7|
Facet MNavigq . . . -
minimize the Query Builder. The terms that you select I —m
Filter: Build the Query are displayed alongwith nt text and facet values to add to the query. Clear [“
You must select a query type:|  LNE NUMBEr of dOCUMENTS  kayvaTa PRIUS INTERMITTENTLY LOSES ONE OR BOTH OF THE HID
R Phrase query that match. LTS TURNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
Partof 5 , THE LIGHTS BACK ON_.. FOR ALITTLE WHILE. THIS HAS CAUSED METO |
N Build phrase queries - AS you build a query, you £ neaR miSS ACCIDENT WHEN GOING AROUND A CURVE, IN =
Phrase ( can remaove terms, select AR AREAS. BOTH OF THE HEADLIGHTS FAILED]WITHIN A FEW TENTHS
> Named additional terms, select a DND, HELPING ME TO RUN OFF OF THE ROAD. NO DAMAGE WAS DONE
amede R I different query type befare AR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
» Trouble§ HEADLIGHTS FAILED ) adding additional terms, ar  |REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATIT IS A
run the query. READ PROBLEM THAT TOYOTA DOES NOT WANT TO ADMIT TO. EVEN MY
b Category Lk RAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
State | _HT BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT ‘EXPENSIVE'
("1 96 results match ITEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT S90/HR...
P THEN ‘PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY  [w| )
: Analytics Facet [A] T
Vehicle/t Hame Value
Maodel Mumeral 20086
Moun Sequence TOYOTAPRIUS
Model ¥Yg  Select a Saved Search T R [v]
Compon
(41 AND Search | | % AND NOT Search | | ** ORSearch || Close |
STl HOFING THAT AN EXATT L DURIMG WY WAL, | ¥AS ABLE 10 RESTART THE ENGINE, BUT 1 AAI
Date of Purchase FAILED WITHIN A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTA IN
_ MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... 1 DO NOT BELIEVE
Date of Fall THAT IT THE CASE AS THIS HAD NOT HAPPENED BEFORE WHEN THE LOW FUUEL INDICATOR
A v came .. v
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¥
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Results 12| Query Builder- 675611 2] =] (%
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Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and _—
Facet Navig minimize the Query Builder. —[al
Filter: Build the Query Highlight text and facet values to add to the query. Clear [“
You must select a query type: MY 20068 TOYOTAPRIUS INTERMITTEMTLY LOSES ONE OR BOTH OF THE HID
> Phrase query | - HEADLIGHTS. TURMNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OM... FOR ALITTLE WHILE. THIS HAS CAUSED METO |
- Build phrase queries - HAVE ONE ‘NEAR-MISS' ACCIDENT WHEN GOING ARDUND A CURVE, IN 3
Phrase ( + UNFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILEC]WITHIN A FEW TENTHS
LY q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
dMmed 8 Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
¥ Troubleg | HEADLIGHTS FAILED WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD FROBLEM THAT TOYOTA DOQES NOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATINUM WARRANTY DOESMT COVER THIS, SINCE THEY SAY
State THAT 'LIGHT' BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT 'EXPENSIVE
196 results match ITEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR..
) THEM 'PROB; : RS/EACH, SINCE THEY SAY [v]
Wehicle/B 3
. In this example, you decide o]
Vehiclel to search the collection and Value
Model Murneral explare some of the
Model ¥g  Select a Saved Search Noun Seque documents that match. [v]
MNthears
Compon LS =
(41 AND Search | | % AND NOT Search ||| ** OR Search ||| Close |
2o00 HOFING THAT AN AT . DUJRIMG MY WAL | WAS ABLE 10 RES AR THE ERLEIE BT arsa)
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPARKS TOYOTAIN
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... | DO NOT BELIEVE
Date of Fail THAT IT THE CASE AS THIS HAD NOT HAPPEMED BEFORE WHERN THE LOW FUEL INDICATOR.
sl e v came . vl
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Select the type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| Az you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and I
Facet Navig minirnize the Query Builder. —[q
Filter: Build the Query Highlight text and facet values to add to the query. Clear [“
You must select a query type: MY 2006 TOYOTAPRIUS INTERMITTEMTLY LOSES OME OR BOTH OF THE HID
» Phrase query | - HEADLIGHTS. TURMING OFF THE LIGHTS, AMD BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK ON... FOR A LITTLE WHILE. THIS HAS CAUSED METO | _
> Build phrase queries : HAVE OME 'NEAR-MISS  ACCIDEMNT WHEMN GOING AROUND A CURVE, IM 3
Fhrase ( oS UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
» Named ¢ OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
Remaove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
» Troubles HEADLIGHTS FAILED WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MNOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATIMUM WARRAMNTY DOESNT COVER THIS, SINCE THEY SAY
State THAT ‘LIGHT BULBS ARE AM ‘EXPEMDABLE’ ITEM... THEY MEANT 'EXPENSIVE
196 results match ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR...
VehiclelE THEN 'PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY [v] i
: Analytics Facet [Al 1
Vehicle/E Hame Value
Model Mumeral 20086
Moun Sequence TOYOTAPRIUS
Model ¥g Select a Saved Search T T, [v]
Compon
Dato of L 8 AND Search | | ! AND NOT Search | [ ** ORSgarch | | Close |
€0 HUFIMG THAT AN EATT . DURIMG MY WAL |'WAS ABLE 10 REEsTART THE ENGINE, BU F‘\JAG.&IN
Date of Purchase FAILED WITHIM A COUPLE OF MILES, BUT ... THE CAR WAS TOWED TO SPAR|Documents match if they contain any of the keywords
: MYRTLE BEACH, SC WHO CALLED TO SAY THAT THEY BELIEVE THAT THE ... |spedified in the query,
Date of Fail THAT IT THE CASE AS THIS HAD MOT HAPPEMED BEFORE WHEM THE LOW FUEL INDICATOR
Mgt et v CAME . vl
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IBM Content Analytics

Collection: NH... (change)

Logged in as: No... | Preferences | My Profile | Help | About

Clear

¥ Part of Speech =
Phrase Constituent 2

¥ Mamed Emm],r2

F Troubles

¥ Category for Auto
State
City
Yehicle/Equipment Corp
Yehicle/Equipment Make
Model
Model Year
Component Description
Date of Manufacture
Date of Purchase

Date of Fail

PRI R S —— Y

| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
= | —] [T B 1 p— 1 Eal 1
R95u|t51_1 Query Builder - 575611 2] O (X IEE
(1398/575 : :
| <) AND Search | [ ®' AND NOT Search | [{*® OR Search:| | Close | A
Facet Navigation Default order = | F1a0s | Actions | Source [ Date P = Sqbnail |
- A O2 Q [Elica 1126109 Note that the Query Builder is

automatically minimized so that
you can explare documents that
match yaur search conditions.

... HID HEADLIGHTS FAILED OM 2007 TOYOTA PRILS WITH

o 115109

Q [Elica

.. T.HID HEADLIGHTS ON 2007 PRIUS WITH LESS THAM 20K MILES FAILED IM POURIMG RAIN AT
MIGHT. 2. FIRST ... 6. BOTH HEADLIGHTS FAILED. ALL 15 A DISTAMCE OF ABOUT 5 MILES. TR

[ 8/5/09 733775

« [Elica

«... 2007 PRIUS - STARTED DRIVING AT NIGHT APPROX.9FM. BOTH HEADLIGHTS FAILED LUCKILY
STILL IN TOWN WHERE ..

o Fi31/00 725782

N [Elica

... 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTEMNTLY FAIL WHILE DRIVING. THE HID
HEADLIGHTS IM OUR 2006 PRIUS ... THIS CAM BE TEMPORARY REMEDIED BY CYCLING THE
HEADLIGHT SWITCH TO THE FULL OFF POSITION, THEN BACK ... OM ATRIF FROM PETERSBURG,
VATO ALEXANDRIA, VA, THE HEADLIGHTS FAILED MO LESS THAM 20 TIMES. NOT ... A SAFETY
WVIOLATION BUT THE UNPREDICTABLE MATURE OF THIS ISSUE MAY RESULT IN A TRAFFIC
WIOLATION ...

Q [Elica 11125108 702141
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1
Results 1_1 Query Builder - 6756171 2] 2] (%) BEE
(1398/575 T 7
| <) AND Search | [ ®' AND NOT Search | [{*® OR Search:| | Close |
Facet Mavigation Default order = @ F12ds [ Actions [ Source | Daie | Title | Thumbnail |
- ~ OO0 Q [Eica 5/31/09 725782 =
ilter: p "
.OYE As you scroll thraugh the L FAIL WHILE DRIVING. THE HID
b Part of Soeech 2 HERDTIGHTS  reqiiits. you notice that a MPORARY REMEDIED BY CYCLING THE
peec _|| HEADLIGHT number of documents seem HEM BACK ... ON ATRIP FROM PETERSBURG,
* ph Constituent 2 | WATO ALEXA to pertain to the 2006 model D LESS THAM 20 TIMES. NOT ... A SAFETY
S S IEUTEL VIOLATION B : MHIS ISSUE MAY RESULT IN A TRAFFIC
. . VIOLATION | VEar, and you decide to
Mamed entity - narrow the results to
documents about that Year.
b Troubles
0o /08 702141
» Category for Auto . A
State ... HID HEADLIGHTS FAILED PREMATURELY OM .YOT.& PRIUS. MAMUFACTURE STATES 3
. <WOULD LAST LIFE OF YVEHICLE ... | HAVE READ THETHUNDREEDS OF OWNERS EXPERIENCED
City EXACT SAME PROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...
Yehicle/Equipment Corp
Vehicle/Equipment Make 0o x [Elica 71108 682738 [:S
—— . WHEM DRIVING MYOTA PRIUS BEFORE DAWM, THE HID HEADLIGHTS FAILED. |
Model Year TURNED THE LIGHT SW#FCH OFF, . THE SECURITY GUARD AT MY PLACE OF WORK HAD TOLD
o ME BEFORE THAT OME OF MY HEADLIGHTS WERE QUT WHEN | ... HAVING RESEARCHED THIS
Companent Description FROBLEM OM THE WARIOUS PRIUS CHAT BOARDS ON THE WEB, THIS |3 OBVIOUSLY A . ISSUE
Date of Manufaciure WITH THE HID HEADLIGHTS ON THE 2006 PRIUS. | WOULD HOPE THAT NO ONE HAS TO BE
SERIOUSLY
Date of Purchase
Date of Fail 2 0o N [Elica 8M7/09 735182
T
Bmki 1 e el Mhmmlam = [V]
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IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
r=—N | o] | e B 1 — 1 [Aal 1 /,-‘.\
Results 1-{ Query Builder - 575611 2 o) |X) BEE
(1398/575 : : e
| <) AND Search | [ ®' AND NOT Search | [{*® OR Search:| | Close |
Facet Mavigation Default order = @ F12ds [ Actions [ Source [ Date - [ Tiilm 7 LThumbnail |
. e
Filter A OO ! [Elica 3110 First, maximize the Query Builder. 3
.. 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTEMTL
» 2 HEADLIGHTS IM QUR 2006 PRIUS ... THIS CAM BE TEMPORARY REMEDIED BY CYCLING THE
Part of Speech = _ || HEADLIGHT SWITCH TO THE FULL OFF POSITION, THEM BACK ... ON ATRIP FROM PETERSBLIRG,
* ph Constituent 2 | WATO ALEXANDRIA, VA, THE HEADLIGHTS FAILED MO LESS THAM 20 TIMES. MNOT ... A SAFETY
S S IEUTEL VIOLATION BUT THE UNPREDICTABLE NATURE OF THIS ISSUE MAY RESULT IN A TRAFFIC
* Mamed enm},g WIOLATIOM ...
b Troubles
0o ™ [Elica 11125108 702141
¥ Category for Auto
State ... HID HEADLIGHTS FAILED PREMATURELY OM A 2006 TOYOTAPRIUS. MANUFACTURE STATES =
. <« WOULD LAST LIFE OF WEHICLE ... | HAVE READ THAT HUMDREEDS OF OWNERS EXPERIENCED
City EXACT SAME FROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...
Yehicle/Equipment Corp
Wehicle/Equipment Make 0o x [Elica 71108 682738 [:S
Model . WHEM DRIVING MY 2006 TOYOTA PRIUS BEFORE DAWM, THE HID HEADLIGHTS FAILED. |
Model Year TURNED THE LIGHT SWITCH OFF, .. THE SECURITY GUARD AT MY PLACE OF WORK HAD TOLD
o ME BEFORE THAT ONE OF MY HEADLIGHTS WERE QOUT WHEN | ... HAVING RESEARCHED THIS
Component Description FROBLEM OM THE WARIOUS PRIUS CHAT BOARDS ON THE WEB, THIS |3 OBVIOUSLY A . ISSUE
Date of Manufaciure WITH THE HID HEADLIGHTS ON THE 2006 PRIUS. | WOULD HOPE THAT NO ONE HAS TO BE
SERICUSLY .
Date of Purchase
Date of Fail 2 0o N [Elica 8M7/09 735182
T
Bmki 1 e el Mhmmlam = [V]

20



Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About
¥
_1 Documents % Facets 2 Time Series ! Deviations % Trends [V Facet Pairs =% Connections &= Dashboard ] Reports
re=—N | o] T — B 1 p— [ 1
Results 1.1 Query Builder - 675611 (2] (=) (%)
(139815753 JolclEy
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of docurnents that match is displayed. To run the query and explore documents, click a Search button and —I
Facet Navig minirmize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2008 TOYOTAPRIUS INTERMITTENTLY LOSES OME OR BOTH OF THE HID
> Fhrase query | - HEADLIGHTZ. TURMNING OFF THE LIGHTS, AMND BACK OM, WILL USUALLY BRIMNG
Fart of 3 BOTH OF THE LIGHTS BACK OMN... FOR ALITTLE WHILE. THIZ HAS CAUSED ME TO
- Build phrase queries - HAVE OME NEAR-MISS' ACCIDENT WHEN GOING ARDUND A CURVE, IN
Phrase ( + UMFAMILIAR AREAZS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
» Named ¢ OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. NO DAMAGE WAS DOMNE
Remove / Remove all RIGHTENING EXFERIENCE, THAT | DONT
» Troubles HEADLIGHTS FAILED Vou see that 2006 is shown as  FRENT FROM THE THIS SITE, THAT IT IS A
i OTADOES NOT WANT TO ADMIT TO. EVEM MY
afacet value, and decide to
F Category ' . NTY DOESNT COVER THIS, SINCE THEY SAY
narrow the results by adding - . - 3
State that value to the search NDABLE' ITEM... THEY MEANT EXPENSIVE =
196 results match it O PAY FOR. MY LOCAL DEALER STATES THAT
City Al Iz T FOR A FEW HOURS AT ABOUT S90/HR...
Vehicla/E BS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
: Analytics Facet g
Vehicle/E Name Value B |
Model Murmeral
Moun Sequence OYOTAPRIUS
Model ¥g Select a Saved Search T T, M
Compon - -
| 4 AND Search | | % AND NOT Search | [:*® OR Search:| | Close |
Date of M . :
SERIOUSLY ..
Date of Purchase
Date of Fail 0 ica B/17/09 735182
R M O S L
e o =
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r=—N | o] | e B 1 — 1 [Aal 1
Results 1.1 Query Builder - 675611 2] =) %)
(139815753 Yool
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and 7|
Facet Navig minimize the Query Builder. —.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2008 TOYOTAPRIUS INTERMITTEMTLY LOSES OME OR BOTH OF THE HID
- |Kevwnrd query | - | HEADLIGHTS. TURMING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OMN... FOR A LITTLE WHILE. THIS HAS CAUSED METO
> Build keyword queries : HAVE OME "NEAR-MISS ACCIDENT WHEMN GOING AROUND A CURVE, IM
Phrase + UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
Y q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
dMmed 8 Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
F Troubles WAMNT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MNOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATIMUM WARRAMNTY DOESNT COVER THIS, SINCE THEY SAY
State THAT ‘LIGHT BULBS ARE AN ‘EXPEMDABLE ITEM... THEY MEANT 'EXPENSIVE =
_ Mo results were returned by thig, auen: ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR...
Vehicle/E Click to select the facet value. LY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
: Analytics Facet @
Yehicle/B Ty Value L
Maodel Mumeral 2006
Moun Sequence TOYOTALRIUS
Model ¥Yg  Select a Saved Search T R M
Compon
| 4! AND Search | [ %! AND NOT Search | | ** ORSearch || Close |
Date of M
SERIOUSLY .
Date of Purchase
Date of Fail 2 0o N [Elica 8M7/09 735182
T
Bmki 1 e el Mhmmlam = M
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¥
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Results 1.1 Query Builder - 675611 2] =) %)
(139815753 Yool
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and _—
Facet Navig minimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: MY 2008 TOYOTAPRIUS INTERMITTEMTLY LOSES OME OR BOTH OF THE HID
- |Kevwnrd query | - | HEADLIGHTS. TURMING OFF THE LIGHTS, AND BACK OM, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OMN... FOR A LITTLE WHILE. THIS HAS CAUSED METO
» Phrase Build keyword queries : HAVE OME "NEAR-MISS ACCIDENT WHEMN GOING AROUND A CURVE, IM
+ UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIMN A FEW TENTHS
Y q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
dMmed 8 Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
F Troubles WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATITIS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MNOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATIMUM WARRAMNTY DOESNT COVER THIS, SINCE THEY SAY
State THAT ‘LIGHT BULBS ARE AN ‘EXPEMDABLE ITEM... THEY MEANT 'EXPENSIVE =
_ Mo results were returned by this query ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR..
Vehicle/E THEN 'PROBABLY CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
: Analytics Facet @
Vehicle/t Hame Value B
Model Mumeral 2006
Moun Sequence TOYOTALRIUS
Model ¥Yg  Select a Saved Search T R M
Compon
| ¢! AND Search ||| %! AND NOT Search | | ** ORSearch || Close |
Date of M
SERIOUSLY .
Date of Purchase
Date of Fail 2 0o N [Elica 8M7/09 735182
Bmki 1 e el Mhmmlam = M
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedinas: No.. | Preferences | My Profile | Help | About
¥
| Documents #£ Facets 0 Time Series i Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard (=] Reports
N | o] | e B 1 — 1 [Aal 1
Results 1.1 Query Builder - 675611 2] =) %)
(139815753 Yool
Selectthe type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
| As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and 7|
Facet Navigy 1inimize the Query Builder.
Filter: Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: ru1‘r’~T0‘r’0TA FRIUS INTERMITTENTLY LOSES OMNE OR BOTH OF THE HID
N Keyword query |~ HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
Part of 5 BOTH OF THE LIGHTS BACK OM... FOR ALITTLE WHILE. THIS HAS CAUSED ME TO
. Build keyword queries - HAVE ONE ‘NEAR-MISS ACCIDENT WHEN GOING AROUND A CURVE, IN
Phrase + LNFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIM A FEW TENTHS
LY q OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
amed § Remaove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTEMING EXPERIEMCE, THAT | DONT
* Troubles |2006 WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
WIDE-SPREAD FROBLEM THAT TOYOTA DOQES NOT WANT TO ADMIT TO. EVEN MY
F Category TOYOTA BRAND PLATINUM WARRANTY DOESMT COVER THIS, SINCE THEY SAY
State THAT 'LIGHT' BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT 'EXPENSIVE =
12618 results match ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
City THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT $90/HR..
Vehicle/E THEM ‘PROBABLY' CHECK THE BULBS, AT 1.5 HOURS/EACH, SINCE THEY SAY M
: Analytics Facet @
Vehicle/t Hame Value D |
Model Numeral 2006
Moun Sequence TOYOTAPRIUS
Model ¥Yg  Select a Saved Search T AT M
Compon
| ‘4! AND Search | [ ' AND NOT Search | | ** ORSearch || Close |
Date of M
SERIQUSLY ... ]
Date of Furchase Documents match if they contain all of the keywords, facets, field values, or dates
: specified in the query.
Date of Fail 9 [ Q [Elica BITFTUg TooTOZ
T
Bmki 1 e el Mhmmlam = M
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
( PRIUS OR "HEADLIGHTS FALLED" ) 2006 | search || clear | [7)

[] Search within results

Saved Searches (0) v J lmmmm o~ J {MTree v ix J
'

AS you work with results, you \7‘@/ i'l.-'iew the structure of your query as a tree diagram.

1 L Documents e can use the Query Tree 'IED bns =1 Trends [\ Facet Pairs =% Connections &= Dashboard ] ®
: revise the search conditions. E ==

Results 1-10 of { Query Buildy O x| B
(355/575366 res First, click to expand the search

input area. b AND Search | [ ! AND NOT Search | [ *® OR Search || Close |

You explored for "{ PRIUL_ JQuery language: English

Facet Mavigation Default arder = Flags | Actions | Source | Date | Title | Thumbnail
Fifter (I Q [Elica 5/31/09 725782

Clear

.. 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTEMNTLY FAIL WHILE DRIVING. THE HID

HEADLIGHTS IM OUR 2008 PRIUS ... THIS CAMN BE TEMPORARY REMEDIED BY CYCLING THE

HEADLIGHT SWITCH TO THE FULL OFF POSITION, THEN BACK . OMN ATRIP FROM

Phrase Constituent 2 FETERSBURG, VATO ALEXANDRIA, VA, THE HEADLIGHTS FAILED MO LESSE THAM 20 TIMES.
MOT .. A SAFETY VICLATION BUT THE UNPREDICTABLE MATURE OF THIS ISSUE MAY RESULT

* Named entity 2 IM ATRAFFIC VIOLATION ..

¥ Part of Speech z

 Troubles

‘0o ?/ [Elica 11/25/08 702141
r Category for Auto
State ... HID HEADLIGHTS FAILED PREMATURELY OM A 2006 TOYOTA PRIUS. MANUFACTURE
) STATES WOULD LAST LIFE OF VEHICLE ... | HAVE READ THAT HUNDREDS OF OWHNERS
City EXPERIENCED EXACT SAME PROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...
Yehicle/lEquipment Corp
Vehicle/Equipment Make 0o 2 [Elica 8/28/09 736930
Model

M . TOYOTAPRIUS - 2006 - HEADLIGHTS INTERMITTEMT OPERATION. *TR

Madnl ¥aar
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax

( PRILS OR "HEADLIGHTS FALLED" ) 2006 | search || Clear | [2]
[ Search within results
Saved Searches (o) vamm vHQue'rmie v,wJ
A
4 L Documents #£ Facets 0 Time Series il Deviations & Trends [\ Facet Pairs %% Connections &= Dashboard E®
) & Z a o

Results 1-10 of 355 =) e 2 o | |%| Results per page: . 4534567891003
(355/575366 results matched) 10 -

You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English
Facet Mavigation Default order = | Fl130s | Actions | Source | Date | Title | Thumbnail

0 =li 5/31/09 725782 [
Filter: sl O S s
.. 2008 TOYOTAPRIUS H  VOU might want to move the DRIVING. THE HID

- . HEADLIGHTS IN OUR Query Builder lower on the MEDIED BY CYCLING THE

Part of Speech - HEADLIGHT SWITCH TQ 1 pade to allow room for viewing M ATRIP FROM
* Bhrase Constituent PETERSBURG, VATOALL the free. MO LESS THAM 20 TIMES.

MOT ... A SAFETY VIOLATI F THIS ISSUE MAY RESULT
P Mamed entii}'z IN A& TRAFFIC VIOLATION .2
F Troubles
Query Builder - 675611 K BEERE ‘

¥ Category for gt

p— 41 AND Search | | %' AND NOT Search | [ *® OR Search | [ Close |

City EXPERIEMCED EXACT SAME PROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...

Yehicle/Equipment Corp

Vehicle/Equipment Make 0o L [Elica 8/29/09 736930

Model .. TOYOTAFPRIUS - 2006 - HEADLIGHTS INTERMITTEMT OPERATIOM. *TR

Madnl Vanr M M
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax

( PRIUS OR "HEADLIGHTS FALLED" ) 2006 | search || clear | [7)
... [] Search within results
Saved Searches (0) vHAdurnm:edSenrch valewTree (v
A A\...-«’
@ Bﬂ = B - B _n. 0
W L] Documents #% Facets = Time Series ) Deviations Click to expand the Query Tree. ections == Dashboard ]| &
%y [ s B8
Results 1-10 of 355 2 & 2 > | ©123456789 1003
(355/575366 results matched)
You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English
Facet Mavigation Default order = | Fl12@s | Actions | Source | Date | Title | Thumbnail
0 i 725782 i
Filter ~ O 0 @ [Elica 5/31/09
... 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTEMTLY FAIL WHILE DRIVIMG. THE HID

HEADLIGHTS IM OUR 2008 PRIUS ... THIS CAMN BE TEMPORARY REMEDIED BY CYCLING THE
HEADLIGHT SWITCH TO THE FULL OFF POSITION, THEN BACK . OMN ATRIP FROM
FETERSBURG, VATO ALEXANDRIA, VA, THE HEADLIGHTS FAILED MO LESSE THAM 20 TIMES.
MOT .. A SAFETY VICLATION BUT THE UNPREDICTABLE MATURE OF THIS ISSUE MAY RESULT

¥ Part of Speech z

Phrase Constituent

* Mamed Eﬂm}'z IN A TRAFFIC VIOLATION
F Troubles
| Query Builder - 575611 N 2] [@ (X ‘

F Category for o

— 4} AND Search | [ % AND NOT Search | | ** OR Search || Close | ‘

i 2 TATES WULULLD LAST LIFE UF VERTNLLE ... THAVE REAL THAT AUNLDFELD S UF UNWNERS

City EXPERIEMCED EXACT SAME PROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...

Yehicle/lEquipment Corp

Vehicle/Equipment Make 0o 2 [Elica 8/28/09 736930

Model

M . TOYOTAPRIUS - 2006 - HEADLIGHTS INTERMITTEMT OPERATION. *TR

Madnl ¥aar
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
( PRIUS OR "HEADLIGHTS FALLED" ) 2006 | search || clear | [7)

[] Search within results
Sw | |A¥ | |QueryTree % x

Keyword . "PRIUS ™ 1217 documents 7]

L%
e A W
QR ;1398 documents .
AMD : 355 documents Quoted ;" HEADLIGHTS FAILED ™ 196

5%
gxx |Exdude documents that contain this term., |
Keyword . " 2006 125‘1}}\

~
5 % ) o
documents &% % You can guickly change the query by madifying
and remawving query terms.
For example, click the EXxclude icon to remave
all documents that contain the specified query
term ar terms fram the search results.
N ‘ V.
A
| Query Builder - 675611 [2] (B [X] |Pashboard ) ®
[ ¢ AND Search | | ®' AND NOT Search | | ** OR Search | [ Close | LE 185 0EEE
LLIreay — m
You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English
Facet Mavigation Default order = | Fl130s | Actions | Source | Date | Title | Thumbnail
0 i 725782
Filter ~ O2 Q [Elica 5/31/09
... 2008 TOYOTA PRIUS HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVING. THE HID
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
( PRIUS OR "HEADLIGHTS FALLED" ) 2006 | search || clear | [7)

o — <)

Keyword . "PRIUS ™ 1217 documents L]
- %
AND - 355 documents O 1398 cocuments & \®Quoted " HEADLIGHTS FAILED * 196
LR cumemsm SN

[] Search within results

Keyword ;" 20067 12618
documents @5 % Click the Edit icon to switch a
Boolean AND condition to OR,

ar change OR to AND.

| Query Builder - 675611 [2] (B [X] |Pashboard ) ®

[ ¢ AND Search | | ®' AND NOT Search | | ** OR Search | [ Close | LSTB s 0EEE
LLIreay — m -

You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English

Facet Mavigation Default order = | Fl130s | Actions | Source | Date | Title | Thumbnail
: ' 725782
Filter ~ 02 Q [Elica 5131109
... 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVIMG. THE HID

PIF AR 1S T TR A D Simes mm e TS MAARL P TSN AFY FIERIE e W oo RS T
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH... (change)

Logged in as: No...

Help for query syntax

| Preferences | My Profile | Help | About

([ PRILIS OR "HEADLIGHTS FAILED" ) 2008

| Search || Clear | (2]

Query Tree

[s=J[]

%

]% 1398 documents ©

Keyword ;" 2006 " 12618
documents BE

AMD : 355 documents T.

LRSS

documents BE

Keyword : "FRIUS ™ 1217 documents L]

Quoted : " HEADLIGHTS FAILED ~ 196

[ Search within results
a A

| Query Builder - 575611

(z] (@ (X |Dashb&ard

L\?ﬂ?‘m‘mﬂﬂlbllﬂui

| ' AND Search | [ ! AND NOT Search | | ** OR Search | [ Close

LsreamElElE]

L LV

You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English

... 2006 TOYOTA PRILS HEADLIGHTS INTERMITTEMNTLY FAIL WHILE DRIVIMNG. T

P AR 1O 0 TR O 1T SimE el o THHO AART DT TERIMNSM AN IR ey e

30

Facet Mavigation Default order = | F120s | Actions | Source | Date | Title | Thumbnail
: i 725782
Filter: ~ OO0 Q [Eica 5/31/09

HE HID

S IR T

] ® T



Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
( PRIUS OR "HEADLIGHTS FALLED" ) 2006 | search || clear | [7)

5= [owre -

Keyword . "PRIUS ™ 1217 documents L]
‘OR iv|: 1398 documents ©@ R ¢
AMD : 355 documents | AND Quoted ;" HEADLIGHTS FAILED " 196

[] Search within results

PR% OR documents & % .

Keyword )

documentd [N this example, you change
the OR logic to AND, to
indicate that documents match
only if they include PRIUS and
HEADLIGHTS FAILED.

A
| Query Builder - 675611 [2] (B [X] |Pashboard ) ®

[ ¢ AND Search | | ®' AND NOT Search | | ** OR Search | [ Close | LSTB s 0EEE
LLIreay — m -

You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English

Facet Mavigation Default order = | Fl130s | Actions | Source | Date | Title | Thumbnail
: ' 725782
Filter ~ 02 Q [Elica 5131109
... 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVIMG. THE HID

PIF AR 1S T TR A D Simes mm e TS MAARL P TSN AFY FIERIE e W oo RS T
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH.... (change)

Logged in as: No... | Preferences | My Profile | Help | About

Help for query syntax

{ PRILIS OR "HEADLIGHTS FAILED" } 2006

| Search || Clear | (2]

[] Search within results

Query Tree

2|

M 1288 documents @

AMD : 355 documents
PR%
Keyword ;" 2006 " 12618

documents BE%

a
Keyword . "PRIUS ™ 1217 documents L]
=%
Quoted ;" HEADLIGHTS FAILED " 196
documents BE%

E] @ E] |Dashboard =] ®

| Query Builder - 675611
[ ¢ AND Search | | ®' AND NOT Search | | ** OR Search | [ Close | LSTB s 0EEE

me—cmv—rzsuvmmnuu; e — LUV

You explored for "{ PRIUS OR "HEADLIGHTS FAILED" ) 2006" Query language: English
Default order = Flags | Actions | Source | Date

~ O 0 Y [Elica 5/31/09

| Title
725782

Facet Mavigation | Thumbnail

Filter:
... 2006 TOYOTA PRIUS HEADLIGHTS INTERMITTEMTLY FAIL WHILE DRIVIMG. THE HID

PIF AR 1S T TR A D Simes mm e TS MAARL P TSN AFY FIERIE e W oo RS T
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Build Queries by Highlighting Text and Facet Values

IBEM Content Analytics Collection:

HH... (change)

Logged in as: No... | Preferences | My Profile | Help | About

Help for query syntax

{ PRILIS "HEADLIGHTS FAILED" ) 2006

| Search || Clear | (2]

Query Tree

2|

. 5%
AMD - 8 documents AMD : 15 documents X%

B

Keyword ;™ 2006 " 12618

[] Search within results
ax

Keyword " PRIUS ™ 1217 documents L]
5%
Y :

Quoted : " HEADLIGHTS FAILED " 196
documents R

H Oao
Clear = N,

TR T AT

33

documents B
A
| Query Builder - 675611 [O) (X] |Dashboard ) ®
| 4 AND Search | | % AND NOT Search | [ *® ORSearch || Close | ‘ 1B E
LIreuy E

You explored for "{ PRIUS "HEADLIGHTS FAILED" ) 2006" Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD

LIGHT"
Facet Mavigation Default order = Flags | Actions | Source | Date | Title | Thumbnail
Filter Q [Elica 5/31/09 725782

T T

AT A A Aas i

o 3 8




Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax

{ PRILIS "HEADLIGHTS FAILED" ) 2006

| Search || Clear | (2]

[] Search within results
Sw Aw Query Tree a2

Keyword " PRIUS ™ 1217 documents L]
5%
Y :

. 5%
AMD - 8 documents AMD : 15 documents X%

B

Keyword .~ 2a06 " 12618
docu nt; %
) .
You can click the Delete

ican to quickly remove
query terms from the query.

Quoted : " HEADLIGHTS FAILED " 196
documents R

In this example, you decide
to remove 2006 from the [%
search conditions.

Query Builder - 675611 g (2] (@ (X
@ [ ' AND Search | [ %' AND NOT Search | [ ** OR Search | [ Close | hboard [ 1®
% [ (4 =3 =
Results 1-8 of & ‘) @ '@ P | = | FELI | Results per page: 10 - i 1 i E]
(8/575366 results matched) per page:
You explored for "{ PRIUS "HEADLIGHTS FAILED" ) 2006" Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD
LIGHT"
Facet Mavigation Default order = | F120s | Actions | Source | Date | Title | Thumbnail |
0 i 725782 i
Filter = B o Q [Elica 5/31/08 H
Clear 3 B s v 4 Ak G ST T ST T A a1 S Y s T 1
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH... (change) Logged in as: No...

| Preferences | My Profile | Help | About

Help for query syntax
( PRILS "HEADLIGHTS FAILED" ) 2006 | search || Clear | [2]
[ Search within results
S A Query Tree a M
Keyword ;" PRIUS ™ 1217 documents @
AND : 15 documents & % s
AMD : 8 documents ’ Quoted : " HEADLIGHTS FAILED " 196
X% documents & 5 %
Keyword - " 2006 © 12618
documents :ﬁ 5%
Query Builder - 575611 O (¥
@ | 4! AND Search | [ ! AND NOT Search | | *® OR Search | | Close ] hboard  [#]1®
Results 1-8 of 8 f) Q ‘@ P | = | FE—I | Results per page: 10 - wal ] 1 ] om (2]
(8/575366 results matched) ’

You explored for "( PRIUS "HEADLIGHTS FAILED" ) 2006" Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD
LIGHT"

Facet Mavigation Default order = | Fl12@s | Actions | Source | Date | Title | Thumbnail
: ' 725782
Filter: ~ O20 Q [Eica 5/31/09
Clear =

FAAR TAarAT A PP A I A LA T R T TR T W AT RAS T S AR s T e

o 38
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax

PRILUS "HEADLIGHTS FAILED"

5= [owre -

Keyword : " PRIUS ™ 1217 documents [
CQuoted : " HEADLIGHTS FAILED ™ 196 documents BRT

AND : 15 documents @ %

' oy
The Query Builder warks in
collabaration with the Query

Tree. You can modify a query

by applying query terms from

the Query Builder to a specific
node in the query tree. [

First, reopen the Cuery Builder
and paosition it so that you can
see it and the Query Tree.

| Search || Clear | (2]

[] Search within results

~
... HID HEADLIGHTS FAILED OM 2007 TOYOTA PRIUS WITH 41K MILES. *TR

36

e >

Cuery Builder - 675611 [E @ [E]

@ [ ' AND Search | [ %' AND NOT Search | [ ** OR Search | [ Close | hboard [ 1®
e [Frm = ==

Reat= Sl ot *) o 2 P | e | i | Results per page: 10 - 412 [ (2]
(15/575366 results matched) per page:

You explored for "PRIUS "HEADLIGHTS FAILED™ Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD LIGHT"
Facet Navigation Default order = | Fl130s | Actions | Source | Date | Title | Thurmbnail |
Filter 0o N [Elica 1126109 709736 ~




Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH.... (change) Logged in as: No...

| Preferences

| My Profile | Help | About

Help for guery syntax

PRIUS "HEADLIGHTS FAILED"

e e

|(ka“33 A A

Keyword - " PRIUS " 1217 documents BR

AMD : 15 documents BE% "
CQuoted : " HEADLIGHTS FAILED " 196 documents BRT

| Search || Clear |

[_] Search within results

W 2 Documents

Results 1-10 of 15

#£ Facets &2 Time Series ! Deviations IS Trends ['{ Facet Pairs %% Connections &= Dashboard ] ®
DoHraP as | T
Results ner naoe: 4n - as (ol ] P [w] o E]
(191575386 1< query Builder - 575611 BIIE

You EKD|DF4

Expand this area

Facet MNavigation

Filter:

| 4 AND Search | | % AND NOT Search | | * ORSearch | | Close |
Default order = Flags | ACtions | Source | Daie | Title [ Thumbnail |
0o Q [Elica 1126109 709736 i

... HID HEADLIGHTS FAILED OM 2007 TOYOTA PRILS WITH 41K MILES. *TR

Y
:
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
PRILS "HEADLIGHTS FAILED" | search || Clear | [2]

s e oo -

Keyword . " PRIUS ™ 1217 documents B
Quoted : " HEADLIGHTS FAILED ™ 196 documents BT

[ Search within results

AMD : 15 documents B

Query Builder - 675611 (2] =] (X
Select the type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and
minirnize the Query Builder.
Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: TERMITTEMTLY LOSES OME OR BOTH OF THE HID
Phrase guery ) ) F THE LIGHTS, AND BACK OM, WILL USUALLY BRING
In this case, you decide ta K. OM... FOR ALITTLE WHILE. THIS HAS CAUSED ME TO
Build phrase queries : reapply 2005 tD the quew CIDEMT WHEM GQOING AROUMNMD A CURVE, I
and laalk for documents that  |OF THE HEADLIGHTS FAILED WITHIM A FEW TENTHS
include hath PRIUS and E TO RUMN OFF OF THE ROAD. NO DAMAGE WAS DOMNE
Remaove / Remove all 2006, VERY FRIGHTENING EXPERIENCE, THAT | DONT
2006 r S APPAREMNT FROM THE THIS SITE, THATIT IS A
k AHAT TOYOTADOES NOT WANT TO ADMIT TO. EVEN MY —
@ D m | TOYOTA BRAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY =G
bl Bl i THAT ‘LIGHT BULBS ARE AN ‘EXPEMDABLE’ ITEM... THEY MEANT 'EXPEMNSIVE
12618 results match ITEM... THAT THEY DO NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
Results 1-1 THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $80/HR... M F] (o E]
{15!5?5%6 B T R T R Y TR .;-— A A ek om0 AR N ey A= . L E
Analytics Facet Q
Hame Value
You exp N S BT
Facet Mavigs Moun Sequence TOYOTAPRIUS
Y
Filter Select a Saved Search ?’F!’TEFS T?YO:I’A v H
| 4 AND Search || % AND NOT Search | | ** ORSearch || Close |

38



Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH.... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax
PRILIS "HEADLIGHTS FAILED" | search || clear | [7)

[] Search within results
Saw ACw Query Tree a2

%ﬂrd CTPRIUS T 1217 documents BR
d:"HEADLIGHTS FAILED ™ 196 documents BRT

AND : 15 documents @ %

-
Query Builder- 67561 Select the PRIUS node in WEET
the Query Tree and then
Selectthe type of quer]  click the AND Search button.  pment texd, facet values, or saved search that you want to include in the query.
As you build the query displayed. To run the query and explare documents, click a Search button and
inimize the G B
minimize the Query LI\L )
Build the Query Highlight text and facet values to add to the query. Clear
You must select a query type: M"r’-TO"r’OT.& FRIUS INTERMITTENTLY LOSES ONE OR BOTH OF THE HID
Phrase query |~ HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
BOTH OF THE LIGHTS BACK OM... FOR ALITTLE WHILE. THIS HAS CAUSED ME TO
Build phrase queries - HAVE ONE ‘NEAR-MISS' ACCIDENT WHEN GOING AROUND A CURVE, IN
+ LNFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIM A FEW TENTHS
OF ASECOMND, HELPING ME TO RUN OFF OF THE ROAD. MO DAMAGE WAS DOMNE
Remove / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
2006 WANT TO REPEAT. IT SEEMS APPAREMNT FROM THE THIS SITE, THATIT IS A
k WIDE-SPREAD FROBLEM THAT TOYOTA DOES NOT WANT TO ADMIT TO. EVEN MY —
P D m TOYOTA BRAND PLATINUM WARRANTY DOESMT COVER THIS, SINCE THEY SAY E| |®
— U0 THAT 'LIGHT' BULBS ARE AN 'EXPENDABLE’ ITEM... THEY MEANT 'EXPENSIVE
12618 results match ITEM... THAT THEY 00 NOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
Results 1-1 THEY WANT TO TROUBLESHOOT IT FOR AFEW HOURS AT ABOUT $90/HR.. M F] e E]
{15!5?5366 I T N N e I R T SR TR Y .n-|— PRI ST N I TR I T T T e
Analytics Facet g
Hame Value
You exp N S BT
Facet Maviga Moun Sequence TOYOTAPRIUS
r.
Filter Select a Saved Search (_JPHETS T?YO:FA v H
| 49 AND Search || % AND NOT Search | | *® ORSearch || Close |
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No... | Preferences | My Profile | Help | About

Help for query syntax

PRILS "HEADLIGHTS FAILED" | search || Clear | [2]

s e oo -~

AMD : 15 documents B

Quoted : " HEADLIGHTS FAILED ™ 196 documents BRI

@ | [JDo

Results 1-1
(15/575366

You exp

Facet MNavigg

Filter:

Query Builder - 675611 (2] =] (X

Select the type of query that you want to build, highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and

minirnize the Query Builder.
Build the Query Highlight text and facet values to add to the query. Clear

You must select a query type: ny BBEE TOYOTA PRIUS INTERMITTENTLY LOSES ONE OR BOTH OF THE HID
Phrase query - HEADLIGHTS. TURNING OFF THE LIGHTS, AND BACK ON, WILL USUALLY BRING
BOTH OF THE LIGHTS BACK ON... FOR A LITTLE WHILE. THIS HAS CAUSED ME TO
Build phrase queries - HAVE OME ‘NEAR-MISS' ACCIDENT WHEN GOING AROUND & CURVE, IN
+ UMFAMILIAR AREAS. BOTH OF THE HEADLIGHTS FAILED WITHIN A FEW TENTHS
OF A SECOND, HELPING ME TO RUN OFF OF THE ROAD. NO DAMAGE WAS DONE
Remave / Remove all TO THE CAR, BUT IT WAS A VERY FRIGHTENING EXPERIENCE, THAT | DONT
2006 WANT TO REPEAT. IT SEEMS APPARENT FROM THE THIS SITE, THATITIS A
WIDE-SPREAD PROBLEM THAT TOYOTA DOES MOT WANT TO ADMIT TO. EVEM MY
| TOYOTA BRAND PLATINUM WARRANTY DOESNT COVER THIS, SINCE THEY SAY
THAT ‘LIGHT BULBS ARE AN ‘EXPENDABLE ITEM... THEY MEANT "EXPENSIVE’
12618 results match [TEM... THAT THEY DO MOT WANT TO PAY FOR. MY LOCAL DEALER STATES THAT
THEY WANT TO TROUBLESHOOT IT FOR A FEW HOURS AT ABOUT S90/HR... vl
Analytics Facet E‘]
Name Value

Moun Sequence TOYOTAPRIUS
Select a Saved Search Others TOYOTA M

[ Search within results

[ 4 ANDSearch | | *' AND NOT Search | | ** OR Search || Close |
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH... (change) Logged in as: No...

| Preferences | My Profile | Help | About

Help for query syntax
PRILS "HEADLIGHTS FAILED" "2006" | search || Clear | [2]
[ Search within results
Saw Ad Query Tree a M
AMD : 8 documents S Quoted : " HEADLIGHTS FAILED " 196 documents B
| Query Builder - 675611 N BECHE]
b

‘ | ¢ AND Search i| | ' AND NOT Search | | ** OR Search || Close | ‘

< Documents % Facets &2 Time Series ! Deviations IS Trends ['{ Facet Pairs %% Connections &= Dashboard ] ®

Results 1.8 of & DTEdsakties | v _ R
(8/575366 results matched) esults per page: 10 -

You explored for "PRIUS "HEADLIGHTS FAILED" "2006™ Query language: English /  Did you mean: headlight "HEAD LIGHTS" "HEAD
LIGHT"

Facet Mavigation Default order = | Fl12@s | Actions | Source | Date | Title | Thumbnail
g [ 725782
Filter: ~ O20 Q Bica 5/31/09
Clear g

o 38
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41



Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH.... (change) Logged in as: No...

| Preferences | My Profile | Help | About

Help for guery syntax
PRILIS "HEADLIGHTS FAILED" "2006" | search || clear | [7)
[] Search within results
Saw AC w Query Tree e

AMD : 8 documents B Quoted : " HEADLIGHTS FAILED

Quoted - 2006 " 12618 docume

When you are finished
modifying the query, click
Close to close the Query

Builder and then clase the
Query Tree.

| Query Builder - 575611

\

\

2 @) (%]
{02 AND Search | [ %' AND NOT Search | [ *® OR Search ||| Close ‘
R —

Closes the Query Builder. To save this query ton
category rule.

Y
4 1 Documents %% Facets .2 Time Series [l Deviations kS Trends [{ Facet Pairs *% Caonnections &= Dashboard =] ®
Results 1-8 of 8 ‘) E '@ P | = |FELI | P E T Ta e vl (o] 1 [ ol (2]
(8/575366 results matched) per page: 10

You explored for "PRIUS "HEADLIGHTS FAILED" "2006™" Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD
LIGHT"

Facet Mavigation Default order = Flags | Actions | Source | Date | Title | Thumbnail
0 i 725782
Filter: ~ OO0 Q [Bica 5/31/09
Clear £

AAAE e I e I A T L T R T T T R T L A RAS L R Ak s T e ey

o 3 8
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH... (change)

Logged in as: No...

Help for query syntax

FRILS "HEADLIGHTS FAILED" "2006"

Query Tree

AND : 8 documents & %

e

7N

Quoted : " HEADLIGHTS FAILED " 196 documents B
Quoted 1" 2006 " 12618 documents I

| Preferences | My Profile | Help | About

| Search || Clear | (2]

[ Search within results

< Documents % Facets &2 Time Series

! Deviations

IS Trends ['{ Facet Pairs %% Connections

i= Dashboard |1 ®
%y [ = =3 =

Results 1-8 of 8 f) H @ P| =3 |ITELI| Results per page: 10 - wa (2] 1 =) el 2]
(8/575366 results matched) per page:

You explored for "PRIUS "HEADLIGHTS FAILED" "2006™ Query language: English / Did you mean: headlight "HEAD LIGHTS" "HEAD

LIGHT"
Facet Mavigation Default order = | Fl12@s | Actions | Source | Date | Title | Thumbnail

0 i 725782
Filter ~ O 0 N [Elica 5/31/09
Clear =

AAAE TArrAT A PP A I A LA T R T TR T W AL RAS T M AR s T e
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics

Collection: NH... (change) Logogedin as: No... | Preferences | My Profile | Help | About

1 Documents ¥ Facets & Time Series [2} Deviations =5 Trends ['Y Facet Pairs *% Connections &= Dashboard M1 Reports
A ey ail 5 p'.f =" =
2=(d)2 @ » | [P s porpese: 10 —
(8/575366 results matched) = .
r
FacetMavigation | 1NErE are several ways to | Actions | Source | Date | Title | Thumbnail |
save the query orwark with Dlica 5/31/09 725782 S
Filter: the search results. N
] OTA PRIUS HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVING. THE HID
For example, click the Save
. icon to saEfe the query so that TS IN OUR 2008 PRIUS ... THIS CAN BE TEMPORARY REMEDIED BY CYCLING THE
Part of Speec B U B S S T SWITCH TO THE FULL OFF POSITION, THEN BACK ... ON A TRIP FROM
> b Const %‘r 9 URG, VATO ALEXANDRIA, WA THE HEADLIGHTS FAILED MO LESS THAN 20 TIMES. =
RN, LMC. RFETY VIOLATION BUT THE UNPREDICTABLE NATURE OF THIS ISSUE MAY RESULT
> Named entity — JIC VIOLATION ...
¥ Troubles
!} N [Elica 11125108 702141
¥ Category for Auto
State ... HID HEADLIGHTS FAILED PREMATURELY ON A 2006 TOYOTA PRIUS. MANUFACTURE
_ «STATES WOULD LAST LIFE OF VEHICLE ... | HAVE READ THAT HUNDREDS OF OWNERS
City EXPERIENCED EXACT SAME PROBLEM WITH 2008 PRIUS. OBVIOUS THAT ...
Vehicle/Equipment Corp
Vehicle/Equipment Make 0o x [Elica 7111108 682758
—— . WHEN DRIVING MY 2008 TOYOTA PRIUS BEFORE DAWN, THE HID HEADLIGHTS FAILED. |
Model Year TURNED THE LIGHT SWITCH OFF, ... THE SECURITY GUARD AT MY PLACE OF WORK HAD
— TOLD ME BEFORE THAT ONE OF MY HEADLIGHTS WERE OUT WHEN | ... HAVING
Component Description RESEARCHED THIS PROBLEM ON THE VARIOUS PRIUS CHAT BOARDS ON THE WEB, THIS IS
Date of Manufacture OBVIOUSLY A .. ISSUE WITH THE HID HEADLIGHTS OM THE 20806 PRIUS. | WOULD HOPE THAT
WO OME HAS TO BE SERIOUSLY ..
Date of Purchase
Date of Fail 2 0o Q [Elica 8129/08 690636
b
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No.. | Preferences | My Profile | Help | About

r |

L7 Documents #% Facets 2 Time Series ) Deviations =% Trends [\ Facet Pairs *% Connections &= Dashboard (] Reports

Results 1.8 of 8 E od | = \ = ‘ Results per page: 10 - a1 i ] [

(8/575366 results matched)
r

Facet Mavigation If you add the query as a 10NS | Source | Date | Title | Thumbnail |
Filter categary rule, the query A [Elica 5i31/08 725782 i
L= terms are applied whenever
yau explare the collection by IRIUS HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVING. THE HID

. R selecting the specified UR B00E PRIUS . THIS CAN BE TEMPORARY REMEDIED BY CYCLING THE

Part of Speech = categary from the Facet CH TO THE FULL OFF POSITION, THEN BACK ... ON A TRIP FROM
B — Mavigation area. b TO ALEXANDRIA, VA, THE HEADLIGHTS FAILED MO LESS THAN 20 TIMES. =

JEEE SUIEILET WIOLATION BUT THE UNPREDICTABLE MATURE OF THIS ISSUE MAY RESULT
P Named entity 2 l" l J SLATION
¥ Troubles
0o S [Elica 11125108 702141

¥ Category for Auto

State ... HID HEADLIGHTS FAILED PREMATURELY ON A 2006 TOYOTA PRIUS, MANUFACTURE

_ <STATES WOULD LAST LIFE OF VEHICLE ... | HAVE READ THAT HUNDREDS OF OWNERS

City EXPERIEMGCED EXACT SAME PROBLEM WITH 2008 PRIUS. OBVIOUS THAT ...

Vehicle/Equipment Corp

Vehicle/Equipment Make [} % [Elica 7r11/08 682758

—— .. WHEN DRIVING MY 2008 TOYOTA PRIUS BEFORE DAWN, THE HID HEADLIGHTS FAILED. |

Model Year TURNED THE LIGHT SWITCH OFF, ... THE SECURITY GUARD AT MY PLACE OF WORK HAD

— TOLD ME BEFORE THAT ONE OF MY HEADLIGHTS WERE OUT WHEM | ... HAVING
Compenent Description RESEARCHED THIS PROBLEM ON THE VARIOUS PRIUS CHAT BOARDS ON THE WEB, THIS IS
Dite of Manufacture OBVIQUSLY A ... ISSUE WITH THE HID HEADLIGHTS ON THE 2006 PRIUS. | WOULD HOPE THAT

MO OMNE HAS TO BE SERIOUSLY ...
Date of Purchase

Date of Fail 0o 2™ [Elica 8/29/08 690636

. ] v
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Build Queries by Highlighting Text and Facet Values

IBM Content Analytics Collection: NH... (change) Loggedin as: No.. | Preferences | My Profile | Help | About

¥

L7 Documents #% Facets 2 Time Series ) Deviations =% Trends [\ Facet Pairs *% Connections &= Dashboard (] Reports

Results 1.8 of 8 =) o @ P | 8 | T |

(81575366 results matched) = Results per page: 10 - ) i 1 s e (]
d
Facet Mavigation Yau can export documents that | Source | Date | Title | Thumbnail |
match your search conditions : £/31/09 725782 ~
Filter: and use other applications, Byes

such as IBEM Cognos Business
Intelligence or spreadsheet

* Part of Speech 2 toals, ta further analyze the
results.

F HEADLIGHTS INTERMITTENTLY FAIL WHILE DRIVING. THE HID

PODE PRIUS . THIS CAN BE TEMPORARY REMEDIED BY CYCLING THE
O THE FULL OFF POSITION, THEM BACK .. ON ATRIP FROM
BLEXANDRIA, VA THE HEADLIGHTS FAILED MO LESS THAN 20 TIMES.
KTION BUT THE UNPREDICTABLE MATURE OF THIS ISSUE MAY RESULT

Fhrase Constituent 2

P Mamed entity N — . N..
F Troubles
0o S [Elica 11125108 702141
¥ Category for Auto
State ... HID HEADLIGHTS FAILED PREMATURELY OM A 2006 TOYOTA PRIUS. MANUFACTURE
- LSTATES WOULD LAST LIFE OF VEHICLE ... | HAVE READ THAT HUNDREDS OF OWNERS
City EXPERIEMCED EXACT SAME PROBLEM WITH 2006 PRIUS. OBVIOUS THAT ...
Vehicle/Equipment Corp
Vehicle/Equipment Make [} % [Elica 7r11/08 682758
—— ... WHEMN DRIVING MY 2006 TOYOTA PRIUS BEFORE DAWN, THE HID HEADLIGHTS FAILED. |
Model Year TURMED THE LIGHT SWITCH OFF, ... THE SECURITY GUARD AT MY PLACE OF WORK HAD
o TOLD ME BEFORE THAT OME OF MY HEADLIGHTS WERE OUT WHEMN | ... HAVING
Compenent Description RESEARCHED THIS FROBLEM ON THE VARIOUS PRIUS CHAT BOARDS OM THE WEB, THIS IS
Date of Manufacture OBVIOUSLY A .. ISSUE WITH THE HID HEADLIGHTS ON THE 2006 FRIUS. | WOULD HOPE THAT

MO OMNE HAS TO BE SERIOUSLY ...
Date of Purchase

Date of Fail 0o 2™ [Elica 8/29/08 690636

. el
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Build Queries by Highlighting Text and Facet Values

This completes the tutorial about building queries by
highlighting text and facet values.
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