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If an administratar authorized you to build queries, you can easily
create a complex query by selecting content from a document in

the search results.

Results will be displayed below.

As you create the guery, the number of documents that match is
displayed. You can run the guery or revise the search conditions.
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| | Search | | Clear |

Results 11-20 of 139
(139 results matched)

¥ Facet Tree
Narrowed by:
5 /date/2010

¥ Date
[ 2010(139)

k maker

Mew search
Add to search

Search Clear

¥ Category Tree
Rearend2010 (139)
Side Impacts {139)

Mew search
Add to search

Search Clear

* Dynamic Facet Chart

* Flags

{Samdkar(:hes(u} v J lemm search v J lQlleryTree v ox E]J Search within results
B & @ P | B ‘%‘ Results per page: |10 « (123456783108
EI Flags ¢.J | Thumbnail
SEARCH

In this scenario, you previously searched the collection for |11 2007 ACCORD AND
far information about recalls from Honda in 2010, and you

B now want to build a query based on terms that appear in
8| those results.

HOMDAR

.. 2004 H — . ; N \DE LOUD POPPING MOISE.
WHEM I When viewing resul_ts in the enterprise search application, ED THIS FROM SAYS THAT IT
wiLL cof  click the Query Builder ican for the document that you PREAD WILL HOMDADO A
RECALL | wantto use as the basis far your query. AT | PURCHASED NEW IN
2005 FOR

] Cam &Q = CSV file BMOMO 10349623

“TRANSMISSION SLIPS AMD WONT EASILY SHIFT INTCQ 2ND GEAR. THIS CAUSES MY CAR TQ STOP
ACCELERATIMG AND I'M AFRAID | WILL ... VEHICLE. (2001 HONDAACCORD). THERE WAS ARECALL SHORTLY
AFTER | PURCHASED VEHICLE AND THE ORIGIMAL TRAMSMISSION WAS REPLACED

Co & ez CSV file 3110 10344560

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 1S3 NO STUTTERING, STALLING, OR ENGIMNE

MISFIRES, IT QUIETLY ... AND BUSY STATE ROADS, CREATING HAVOC AND EXTREMELY DANGEROUS

STITUATIONS AS OTHER CARS SWERVE AND AMGRILY HONK HORMS TC .. SEARCH AMD SAW THAT THERE IS A

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMNDA DEALER:S HAD MO IDEA

WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

m
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Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search ) — l | My Pro l P | '

Help for guery syntax

|( honda recall } AND /"date"/"2010" | | Search | | Clear |

{Samdkar(:hesm} v J lemm Search v J lmeryrme v (3 Search within results
Results 11-20 of 139 N o = = =
! o B = Results per page: “ 123456789100
(139 results matched) E ‘E @ P | ' ‘ JE ‘ per pag 10
¥
T FacetTree [ Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: SEARCHING THE INTERMET, IT 12 CLEAR THAT THIS PROBLEM IS WIDESPREAD WITH 2001 ACCORD AMD -
& /date/2010 HONDAREFUSES TO RECALL ...
¥ Date o () i CSVfile 813110 10349692
b [ 12010(139) S -
... 2004 HONDA CRV - AIR CONDITIONING COMPRESS0OR STOPPED WORKING. MADE LOUD POPPING NOISE.
b maker WHEN | OPENED THE HOOD YOU ... THIS. THE HONDADEALER THAT | PURCHASED THIS FROM SAYS THAT IT
New seardh WILL COST $2400 TO FIXIT AS IT BASICALLY NEEDS AN ENTIRE NEW AC .. WIDESPREAD. WILL HONDADO A
Add 1o search RECALL FOR THIS ISSUE? I'M VERY CONCERNED, AS | ALSO HAVE A2005 CRV THAT | PURCHASED NEW IM
2005 FOR MY WIFE ...
Search Clear
Cam o) = CSV file BMOMO 10349623
¥ Category Tree E h
*TRAMSMISSION SLIPS AND WONT EASILY SHIFT INTO 2ND GEAR. THIS CAUSES MY CAR TO STOP 1
Bearend2010 (139) ACCELERATING AND I'M AFRAID I WILL ... VEHICLE. (2001 HONDAACCORD). THERE WAS ARECALL SHORTLY
pre— s (139) AFTER | PURCHASED VEHICLE AMD THE ORIGINAL TRAMNSMISSION WAS REFPLACED
Mew search Clo i CSV file 3110 10344560 I8
Add to search -
WHILE DRVING MG, OR ENGINE
Search Clear MISFIRES ITOUII{ Build a query based on the content of this document and its associated facets. LEFEIDUS
STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HOMK HORMS TO ... SEARCH AND SAW THAT THERE IS A |
HOMDARECALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HONDADEALERS HAD MO IDEA 3
WHAT TO .. 1998, UNFORTUNATELY, MY HONDA DEALER SAID THAT MY VIN NUMBER 15 NOT INCLUDED IN THE
RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGMITION SWITCH 1S THE
¥ Dynamic Facet Chart E SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IN 2002
Jjavascripts;
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Results 11-20
(139 results m

¥ Facet Tree
Narrowed by:
5 idate/2010

¥ Date
» 2010(139)

» maker

Mew search
@ Addto searc

Search Clg

~ Category Tree
Rearend2010
Side Im £

Mew search
1 Add to searc

Enterprise Search

Logged in as: Not lo... | Preferences | My Profile

Help for guery syntax

| Help | About

|( honda recall } AND /"date”/"2010"

| | Search | | Clear |

CQuery Builder - 10344560

(2] =) (%)

results

Query Builder.

e
Select the type of query that you want to build, and the
As you build the query, the number of documents that

Build the Query

ou must select a query type:
Keyword query

Build keywaord gueries:

Remove / Remaowve all

t you want to include in the query.

You can build different types of queries, such lick a Search button and minimize the

as a keyword search, a proximity search, or a
search of a specific field or date range. As you
build the query, you can select different query Clear
types and combine all search conditions into a
single query.

JTHERE I3 MO STUTTERING,

Mo results were returned by this query

Select a Saved Search

STALLING, OR ENGINE MESFIRES, TT QUIETLY JUST QUITS. THE RADIO, HEATER FAN, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPENED MANY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AMND EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AMD ANGRILY HOMK
HORMS TO AYQID ACOLLISION. WHEN | FIMALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS AMD RUNS OKAY. [T 13 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT CONSISTENT WHEN IT FAILS EACH TIME. MY
MECHANIC FIRST REPLACED THE ALTERMNATOR. BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH ANMD SAW THAT THERE 1S AHOMDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWO HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TQ WITH
HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUNATELY, MY HONDADEALER
SAID THAT MY VIN NUMBER 15 NOT INCLUDED IM THE RECALL, EVEN THOUGH THE
FOTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS
FOR THE HOMNDAIGMITION SWITCH RECALL ISSUED IM 2002.

Analytics Facet

678910 HF

bnail |

Search Cldg

|Q} AND Search | |« AND NOT Search | | @ OR Search | [ Close |

* Dynamic Facet Chart

* Flags

HOMDARECALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HOMNDADEALERS HAD MO IDEA
WHAT TO ... 1998, UNFORTUMATELY, MY HOMDA DEALER SAID THAT MY VIN NUMBER. 15 NOT INCLUDED IN THE
RECALL, EVEMN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE

Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

m

1
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IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search (change) 0qg | | My Pro | p| )

Help for guery syntax

|( honda recall ) AND /"date"/"2010" | | Search | | Clear |
Query Builder - 10344560 E] [;] @ results

Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
ﬁg;ults 1‘:{520 As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the
results m

67891000

Query Builder. -~
e Build the Query To build the query, you can select query terms by P query. Clear [bnail [
Narrowed by: ou must select a query type: highlighting text in the document content. .. i
2 /date/2010 Keyword query \
v Dat WHILE DRVING THE VERICLE, THE El E JUST QUITS. THERE 13 NO STUTTERING,

(=3
Build keyword queries: STALLING, OR ENGIME MISFIRES, IT QU] 1

T QUITS. THE RADIC, HEATER FAN, BRAKE
b [ |2010(139)

LIGHTS STILL WORK BUT MOT THE HIS HAS HAF'F'EPI\JED MANY TIMIES,
+ INCLUDING WHILE DRIVING ON THE TAND BUSY STATE ROADS, CREATING HAVOC
| (T Remove / Remave all AMD EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HOMK
Mew search

" HORMS TO AYQID ACOLLISION. WHEN | FIMALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. [T 15 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT CONSISTENT WHENM IT FAILS EACH TIME. MY
Search Clg MECHANIC FIRST REPLACED THE ALTERNATOR. BUT THE PROBLEM CONTINUES. | DID AWEB
- SEARCH AMD SAW THAT THERE 15 AHOMDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWO HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TO WITH

o) Add to searc

¥ Category Tree | |Mo results were returned by this query

HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMNATELY, MY HONDADEALER “
Rearend2010 SAID THAT MY VIN NUMBER 12 MOT INCLUDED IM THE RECALL, EVEN THOUGH THE
side | POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 15 THE SAME BASIS
m s

FOR THE HOMNDAIGMITION SWITCH RECALL ISSUED IM 2002.

Mew search
& Addto searc] | Selecta Saved Search

Analytics Facet
Search Clg

| AND Search | [ «,1 AND NOT Search | | = OR Search | [ Close |

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMDA DEALER:S HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

* Flags I:} -

m
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IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo...
Enterprise Search (change) oqg

| Preferences | My Profile | Help | About

Help for guery syntax _ o _
|( honda recall ) AND /"date"/"2010" | | Search | | Clear |

CQuery Builder - 10344560 - E] [;] @ results

R Its 1120 Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
esu =

As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the 6ET8910 0=
(139 results m Query Builder.

T Facet Tree Build the Query Highlight text and facet values to add to the query. Clear [bnail [
rgr:mé’:u ou must select a query type: i
ate
Keyword query WHILE DRVING THE VEHICLE, THE ENGIMNE JUST QUITS. THERE IS MO STUTTERING,
¥ Date Build kevword queries: STALLING, OR ENGIMNE MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAN, BRAKE
[ 2010(139) yworcq : LIGHTS STILL WORK BUT MNOT THE SIGMAL LIGHTS. THIS HAS HAPPENED MANY TIMES,
+ INCLUDING WHILE DRIVING OMN THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
| (T Remove / Remave all AMD EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HOMK
Mew search " HORMS TO AVOID ACOLLISION. WHEN | FINALLY COME ASTOP AND TRY TO RE-START, IT
5 Addto searc IMMEDIATELY RE-STARTS AND RUNS OKAY. IT IS IMPOSSIBLE TO PREDICT WHEM IT WILL QUIT
- WEATHER AND ROAD CONDITIONS ARE NOT CONSISTENT WHEN IT FAILS EACH TIME. MY
Search Clg MECHANIC FIRST REFPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB

RE I3 AHONDARECALL FOR THIS EXACT SAME PROBLEM AND

~ Category Tree Or by selecting a previously saved search that EALERS HAD NO IDEAWHAT TO DO OTHER THAN TO WITH

Mo results were retu

specifies the query terms that you want to apply ta ODELS, INCLUDING 1998. UNFORTUNATELY, MY HONDA DEALER “
Rearend2010 the current query MOT INGLUDED IN THE REGALL, EVEN THOUGH THE
) ' MY CAR HAS WITH THE IGNITION SWITCH IS THE SAME BASIS
Side Im p - ITCH RECALL ISSUED IN 2002.
Mew search i ) —
o) Addto searc| | Selecta Saved Search Analytics Facet
Search Clg

| AND Search | [ «,1 AND NOT Search | | = OR Search | [ Close |

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMDA DEALER:S HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

* Flags I:} -

m
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IBM Content Analytics with P —— Loaged in as: Not o
Enterprise Search : - (change) 0gg ]

| Preferences | My Profile | Help | About

Help for guery syntax _ o _
|( honda recall ) AND /"date"/"2010" | | Search | | Clear |

CQuery Builder - 10344560 - E] [;] @ results

R Its 1120 Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
esu =

As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the 6ET8910 0=
(139 results m Query Builder.

T Facet Tree Build the Query Highlight text and facet values to add to the query. Clear [bnail [
Narrowed by: ou must select a query type: i
5 /date/2010 Keyword query
WHILE DRVING THE VEHICLE, THE ENGIMNE JUST QUITS. THERE IS MO STUTTERING,
¥ Date Build keyword queries: STALLING, OR ENGIMNE MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAN, BRAKE
[ 2010(139) : + LIGHTS STILL WORK BUT MNOT THE SIGMAL LIGHTS. THIS HAS HAPPENED MANY TIMES,
F maker

INCLUDING WHILE DRIVING OM THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC

AND EXTREMELY DANGEROUS STITUATIONE AS OTHER CARS SWERVE AND ANGRILY HONK

" HORMS TO AYQID ACOLLISION. WHEN | FIMALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. [T 15 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT

Remove / Remave all

Mew search
o) Add to searc

- WEATHER AMND ROAD CONDITIONS ARE NOT CONSISTENT WHEN IT FAILS EACH TIME. MY
Search Cld MECHAMIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM COMTIMNUES. | DID AWEB
- SEARCH AND SAW THAT THERE 1S AHOMNDARECALL FOR THIS EXACT SAME PROBLEM AND
¥ Category Tree | |Mo results were returned by this query WHAT TO DO OTHER THAM TO WITH
Mate that analytics facets are available anly in 998, UNFORTUMATELY, MY HOMDADEALER «
Rearend2010 content analytics callections that you explore with HE RECALL, EVEN THOUGH THE
- the content analytics miner. E IGNITION SWITCH 15 THE SAME BASIS

i D IN 2002.
Mew search

& Addto searc] | Selecta Saved Search

Analytics Facet
Search Clg

| AND Search | [ «,1 AND NOT Search | | = OR Search | [ Close |

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMDA DEALER:S HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

* Flags I:} -

m
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IBM Content Analytics with

Collection: NHTS... (change) Logged in as: Not lo...
Enterprise Search - d (change) g it lo.

| Preferences | My Profile | Help | About

Help for guery syntax _ o _
|( honda recall ) AND /"date"/"2010" | | Search | | Clear |

CQuery Builder - 10344560 - E] [;] @ results

R Its 1120 Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
esu =

As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the 6ET8910 0=
(139 results m Query Builder.

T Facet Tree Build the Query Highlight text and facet values to add to the query. Clear |onail |
Narrowed by: ou must select a query type: il
5 idate/2010 Keyword query ‘_‘(’
+ Date In this example, you want ta search for a EEE&EDTDO ﬁgggim&am%
- 2010(139) Build keywaord queries: SEZUﬂtcypr;rase, 50 you select the Phrase o HAPPENED MANY TIMIES,
+ GEERAV S TATE ROADS, CREATING HAVOC
» maker Remaove / Remove all 8 SWERVE AND ANGRILY HONK
Mew search

" HORMS TO AYQID ACOLLISION. WHEN | FIMALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. [T 15 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT CONSISTENT WHENM IT FAILS EACH TIME. MY
Search Clg MECHANIC FIRST REPLACED THE ALTERNATOR. BUT THE PROBLEM CONTINUES. | DID AWEB
- SEARCH AMD SAW THAT THERE 15 AHOMDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWO HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TO WITH

o) Add to searc

¥ Category Tree | |Mo results were returned by this query

HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMNATELY, MY HONDADEALER “
Rearend2010 SAID THAT MY VIN NUMBER 12 MOT INCLUDED IM THE RECALL, EVEN THOUGH THE
side | POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 15 THE SAME BASIS
m s

FOR THE HOMNDAIGMITION SWITCH RECALL ISSUED IM 2002.

Mew search
& Addto searc] | Selecta Saved Search

Analytics Facet
Search Clg

| AND Search | [ «,1 AND NOT Search | | = OR Search | [ Close |

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMDA DEALER:S HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

* Flags I:} -

m
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Results 11-20
(139 results m

¥ Facet Tree
Narrowed by:
5 idate/2010

¥ Date
» 2010(139)

» maker

Mew search
@ Addto searc

Search Clg

~ Category Tree
Rearend2010

Side Impacts|

Enterprise Search

Collection: NHT5... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall } AND /"date”/"2010"

| | Search | | Clear |

CQuery Builder - 10344560

(2] =) (%)

results

Select the type of query that you want to build, and then highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the
Query Builder.

Build the Query

Highlight text and facet values to add to the query. Clear

ou must select a query type:

Keyword query

Keyword query

WHILE DRVING THE VEHICLE, THE EMGINE JUST QUITS. THERE 153 NO STUTTERING,

Phrase query

STALLING, OR EMGIMNE MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAN, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPENED MANY TIMES,

Field query

Proximity guery

Exact match query
Base form match query
Fuzzy query

Boost query
Parametric range query
Date query

INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AMND EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AMD ANGRILY HOMK
HORMS TO AYQID ACOLLISION. WHEN | FIMALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS AMD RUNS OKAY. [T 13 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT CONSISTENT WHEN IT FAILS EACH TIME. MY
MECHANIC FIRST REPLACED THE ALTERMNATOR. BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH ANMD SAW THAT THERE 1S AHOMDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWO HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TQ WITH
HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUNATELY, MY HONDADEALER
SAID THAT MY VIN NUMBER 15 NOT INCLUDED IM THE RECALL, EVEN THOUGH THE
FOTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS

Mew search
1 Add to searc

FOR THE HOMNDAIGMITION SWITCH RECALL ISSUED IM 2002.

Select a Saved Search

Analytics Facet

678910 HF

bnail |

Search Cldg

|Q} AND Search | |« AND NOT Search | | @ OR Search | [ Close |

* Dynamic Facet Chart El

* Flags

HOMDARECALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HOMNDADEALERS HAD MO IDEA
WHAT TO ... 1998, UNFORTUMATELY, MY HOMDA DEALER SAID THAT MY VIN NUMBER. 15 NOT INCLUDED IN THE
RECALL, EVEMN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE
SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

10

m

1
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IBM Content Analytics with

Collection: NHTS... (change) Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search ’ : ! = to... | | My Pro l P | '

Help for guery syntax _ o _
| | Search | | Clear |

|( honda recall ) AND /"date"/"2010"

Query Builder - 10344560 [2] =) [X] |results
Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
Results 11-20 As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the 6ET8910 0=
(139 results m Query Builder.

T Facet Tree Build the Query Highlight text and facet values to add to the query. Clear [bnail [
Narrowed by: ou must select a query type: i
5 /date/2010 Keyword query ~

|| WHILE DRVING THE VEHICLE, THE EMGINE JUST QUITS. THERE IS NO STUTTERING,
¥ Date Keyword query STALLING, OR ENGINE MISFIRES, IT QUIETLY JUST QUITS. THE RADIC, HEATER FAN, BRAKE
> 20100138} | || Phrase query LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPENED MAMNY TIMES,
Field aue @ INCLUDING WHILE DRIVING OMN THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
|- [l 1eld query AND EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK
Mew search | || Proximity query HORMS TO A/CID A COLLISION. WHEM | FIMALLY COME ASTOP AND TRY TO RE-START, IT
&) Add to searc| || Exact match query IMMEDIATELY RE-STA ICT WHEMN IT WILL QUIT
-WEATHER AMND ROAL  In the document text area, select the FAILS EACH TIME. MY
Search Cld ||Base form match query MECHANIC FIRST RER  text IGNITION SWITCH to highlight ONTINUES. | DID AWEB
Fuzzy query SEARCH AND SAW TI the phrase_ SAME PROBLEM AND
¥ Category Tree Boost query OTHER WORKTWO H ER THAN TO WITH
HOMDACIVICS AND O - - ELY, MY HONDADEALER «
Rearend2010| || Parametric range query SAID THAT MY VIN NUMBER 1S MOT INCLUDED IM THE RECALL, EVEN THOUGH THE
- Date query POTENTIALLY FATAL DEFECT MY CAR HAS WITH THE IGMITION SWITCH 1S THE SAME BASIS
side Im S FOR THE HOMNDAIGNITION SWITCH RECALL ISSUED IN 2002.
Mew search ) —
©) Addto searc| | Selecta Saved Search Analytics Facet
Search Clg - - . . i
|C);_* AND Search | | %, AND NOT Search | | = OR Search | | Close |

HOMDARECALL FOR THIS EXACT SAME PROBLEM AMD OTHER WORKTWO HOMDA DEALER:S HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE
RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

m

* Flags

11
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IBM Content Analytics with
Enterprise Search

Collection: NHT5... (change)

Logged in as: Not lo...

Help for guery syntax

| Preferences | My Profile | Help | About

|( honda recall } AND /"date”/"2010"

| | Search | | Clear |

CQuery Builder - 10344560

(2] =) (%)

Results 11-20

(139 results m| o, o Bl der.

¥ Facet Tree
Narrowed by:

Build the Query

ou must select a query type:

5 idate/2010 Phrase query

¥ Date

Highlight text and facet values to add to the query.

Select the type of query that you want to build, and then highlight the document text, facet values, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the

Clear

WHILE DRVING THE VEHICLE, THE EMGINE JUST QUITS. THERE 153 NO STUTTERING,

s 2010(139) Build phrase queries: e

- ol Remaove ! Remove all

IGNITION SWITCH

Mew search
@ Addto searc

Search Clg

v Category Tree

/59 results match
N \_) L

The phrase that you selected is displayed along
with the number of documents that match.

As wyaou build a query, you can remave tems,
select additional terms, select a different query
type before adding additional terms, or run the
query.

STALLING OR EMGIME MISFIRES 1T DlJIE\TLYJUSTQUITS. THE RADIO, HEATER FAN, BRAKE

L LIGHTS. THIS HAS HAPPENED MAMY TIMES,

WAY AND BUSY STATE ROADS, CREATING HAVOC
M3 AS OTHER CARS SWERVE AND ANGRILY HOMK
MALLY COME ASTOP AND TRY TO RE-START, IT

T I3 IMPQSSIBLE TO PREDICT WHEN IT WILL QUIT
MOT CONSISTENT WHENM IT FAILS EACH TIME. MY
NATOR BUT THE PROBLEM CONTINUES. | DID AWEB
DARECALL FOR THIS EXACT SAME PROBLEM AND
NO IDEAWHAT TO DO OTHER THAN TO WITH

Rearend2010

Side Im £

Mew search

o Addto searc] | Selecta Saved Search

< UDING 1998, UNFORTUMATELY, MY HONDADEALER

SAID THAT MY VIN NUMBER. 13 NOT INICLUDED IN THE RECALL, EVEN THOUGH THE
FOTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS
FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002.

@ Analytics Facet

Search Cldg

|} AND Search | | «1 AND NOT Search | | ## OR Search | [ Close |

results

678910 HF

bnail |

HOMNDARECALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HOKNDADEAL FRS HAD MO INEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HONDADEALER § Documents match if they contain all of the keywords, facets, field values, or dates

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEF
SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL [SSUED TV 2002

* Dynamic Facet Chart

* Flags

specified in the query.
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Building Queries for Enterprise Search

IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search (change) 0qg | | My Pro | p| )

Help for guery syntax _ o _
|( honda recall ) AND /"date"/"2010" | | Search | | Clear |

CQuery Builder - 10344560 - E] [;] @ results

R Its 1120 Selectthe type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
esu =

As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the 6ET8910 0=
(139 results m Query Builder.

T Facet Tree Build the Query Highlight text and facet values to add to the query. Clear [bnail [
Narrowed by: ou must select a query type: i
5 /date/2010 Phrase que
query In this example, you decide to search T quUITS. THERE IS NO STUTTERING,
v Date ] , the collection and explore some of
Build phrase queries:

ST QUITS. THE RADIO, HEATER FAN, BRAKE
2 2010(139) TS. THIS HAS HAPPENED MAMY TIMES,
D BUSY STATE ROADS, CREATING HAVOC
OTHER CARS SWERVE AND ANGRILY HOMK

- COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. [T 15 IMPOSSIBLE TO FREDICT WHEN IT WILL QUIT

- WEATHER AND ROAD COMDITIONS ARE NOT CONSISTENT WHENM IT FAILS EACH TIME. MY
Search Clg MECHANIC FIRST REPLACED THE ALTERNATOR. BUT THE PROBLEM CONTINUES. | DID AWEB
- SEARCH AMD SAW THAT THERE 15 AHOMDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWO HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TO WITH

the documents that match, so you
+ click the AND Seareh button.

| (T Remaove | Remove all

Mew search | || IGNITION SWITCH a0
o) Add to searc

¥ Category Tree | |59 results match

HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMNATELY, MY HONDADEALER “
Rearend2010 SAID THAT MY VIN NUMBER 12 MOT INCLUDED IM THE RECALL, EVEN THOUGH THE
side | POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 15 THE SAME BASIS
m s

FOR THE HONDAIGHITION SWITCH RECALL ISSUED IM 2002.

Mew search
& Addto searc] | Selecta Saved Search

Analytics Facet
Search Clg

BN AND Search | |« AND NOT Search | [ «» OR Search | [ Close |

HONDARECALL FOR THIS EXACT SAME PROBLEM AND O\ AER WORKTWO HONDA DEALERS HAD MO IDEA
WHAT TO ... 1998, UNFORTUMNATELY, MY HOMDADEALER SAID THAT MY VIN NUMBER 13 NOT INCLUDED IN THE

RECALL, EVEN THOUGH THE POTENTIALLY ... FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE
¥ Dynamic Facet Chart Bl SAME BASIS FOR THE HONDAIGMITION SWITCH RECALL ISSUED IM 2002

m

* Flags
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Building Queries for Enterprise Search

IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search ) — l | My Pro l P | '

Help for guery syntax . _
| | Search | | Clear |

|( honda recall } AND /"date"/"2010" AND "IGNITION SWITCH"
| Query Builder - 10344560

[E] @ @ |results
|} AND Search | | %) AND NOT Search | | «» OR Search | | Close |
Results 1-10 o . = 1l _° I J bl 123603
21 . /H—E—E—a—r—ra~ﬂ|n_n|n_n—- P T
. . ¥
* Fa gﬁttgnt]’;?itcgmi ?n?nﬁr%z%%llggrtr?at Flags [ Acions [ Source | Date [ Tile [ Thumbnail ]
N -
é": you can explare dacuments that Do < & CSVfile 61110 10343056 —
match your search conditions. | IGHITIONSWITCH FAILURE ON 1999 HONDA EX ACCORD...MY VEHICLE SHUTS OFF WHILE DRIVING ON THE
v _AIGHWAY OR REGULAR ROADS .. RECALLED VINS BUT YOU ALLOW HOMDATO EXCLUDE THE REPAIR.YOU
o 2010021) ARE TO BLAME WHENEVER PEOPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
— HONDA... RECALL WAS IN 2002. *TR =
* maker
MNew search Clo 0 1= CSV file 3110 10344560
$ |
Add to search
WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE IS NO STUTTERING, STALLING, OR ENGINE i
Search | | Clear MISFIRES, IT QUIETLY ... AND BUSY STATE ROADS, CREATING HAVOC AND EXTREMELY DANGEROUS
STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HOMK HORNS TO ... SEARCH AND SAW THAT THERE IS A S
~ Category Tree E] HOMDARECALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HONDADEALERS HAD NO IDEA

“WHAT TO ... RECALL, EVEN THOUGH THE POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION

Rearend2010 (21) SWITCH IS THE SAME BASIS FOR THE HOMDA ..

Side Impacts {21)
Co & = CSV file 81110 10342669
Mew search

Add to search .. 2002. THE DEALER AND HONDA OF AMERICABOTH TOLD ME THAT IF THE REGALL HAD BEEN COMPLETED,
THEY ARE NO LONGER RESPOMSIBLE, EVEM ... OF THE RECALL MOTICE: RECALLS FOR THE 1999 HONDA
ACCORD ELECTRICAL & LIGHTS: ELECTRICAL SYSTEMIGNITION:SWITCH ... MANUFACTURED: 05/1998 TO
081999 NUMBER OF VEHICLES AFFECTED: 1,000,000 MODEL YEARS AFFECTED: 1997, 1998, 1999 DATE ...
ELECTRICAL CONTACTS IN THE IGNITION SWITCH CAN DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
PASSING THROUGH THE SWITCH ... REPLACE THE [SNITION SWITCH. OWNER NOTIFICATION BEGAN JUNE 14,
2002. OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED ... THE FREE REMEDY WITHIN A REASONABLE
' D - Facet Chart ] TME SHOULD CONTACT HONDAAT 1-800-999-1009 1-800-998-1009 OR ACURAAT 1-800-282 ... 2238 . RECALL
gLl oos SRl e NOTES: CUSTOMERS CAN ALSO CONTACT THE MATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S ...

Search Clear

* Flags

Iy
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Building Queries for Enterprise Search

IBM Content Analytics with
Enterprise Search

Collection: NHTS... (change)

Results 1-10 of
(21 results matched)

Logged in as: Not lo... | Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

| Query Builder - 10344560

¥ Facet Tree
Narrowed by:
5 /date/2010

v

S
>

Date
2010(21)
maker

Mew search
Add to search

o

Search Clear

¥ Category Tree

Search Clear

Rearend2010 (21}
Side Impacts (21)

Mew search
Add to search

* Dynamic Facet Chart

* Flags

N 7 =y EerF T B\‘J||_||_.

&

Flags | Acli
[ 1] 0
b

- IGNITION SWITC

HIGHWAY OR REG
ARE TO BLAME W
HOMDA... RECALL

o

o

N I BEERE |results
. g : _
|} AND Search | |« AND NOT Search | | #» OR Search | | Close | |
: f P e r——ry— bl 1 2 3 [ (=)
hir’ | Thumbnail |

As you work with results, you can use the
Query Tree to revise the search conditions.

First, you might want to move the Query
Builder lower on the page to allow room for
viewing the tree.

058

EHUTS OFF WHILE DRIVING ON THE
DATO EXCLUDE THE REPAIR.YOU
ROTECT THE PUBLIC MNOT

1560

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 15 NO STUTTERING, STALLING, OR ENGIME
MISFIRES, IT QUIETLY ... AND BUSY STATE ROADS, CREATING HAVOC AMD EXTREMELY DANGEROUS

STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK HORMS TC .. SEARCH AMD SAW THAT THERE IS A
E ] | HONDAREGALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HONDADEALERS HAD NO IDEA
“WHAT TO ... RECALL, EVEN THOUGH THE POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION

SWITCH IS THE SAME BASIS FOR THE HOMDA ..

o

<

e CSV file 61110

10342669

... 2002. THE DEALER AMD HONMDA OF AMERICABOTH TOLD ME THAT IF THE RECALL HAD BEEN COMPLETED,
THEY ARE NO LONGER RESPOMNSIBLE, EVEN ... OF THE RECALL NOTICE: RECALLS FOR THE 1999 HOMNDA
ACCORD ELECTRICAL & LIGHTS: ELECTRICAL SYSTEMIGNITION:SWITCH ... MANUFACTURED: 05/1998 TO
081999 NUMBER OF VEHICLES AFFECTED: 1,000,000 MODEL YEARS AFFECTED: 1997, 1993, 1999 DATE ..
ELECTRICAL COMTACTS IN THE IGMITION SWITCH CAM DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
PASSING THROUGH THE SWITCH ... REPLACE THE IGNITION SWITCH. OWNER MOTIFICATION BEGAN JUNE 14,

2002. OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED ... THE FREE REMEDY WITHIN AREASONABLE
] TIME SHOULD CONTACT HONDAAT 1-800-999-1009 1-300-999-1009 OR ACURAAT 1-300-382 .. 2238 . RECALL

MNOTES: CUSTOMERS CAM ALSO CONTACT THE MATIONMAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S ...

Iy
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Building Queries for Enterprise Search

IBM Content Analytics with P —— Loaged in as: Not o
Enterprise Search : - (change} 00g 2

| Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

T | | Search | | Clear |
{SﬂmﬂSﬂnr{:ﬁm(ﬂ] v J lemm Search v J lQuermie ( v }t E]J Search within results
-
Results 1-10 of 21 o =3 )
! o == | wllal123B0
(21 results matehed) & 2 - = | | clickto expand the Query Tree. [ 10
T FacetTree [ Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: Co Q & CSV file 61910 10343058 &
© /date/2010 -
... IGNITION SWITCH FAILURE ON 1999 HONDAEX ACCORD...MY VEHICLE SHUTS OFF WHILE DRIVING ON THE
¥ Date

HIGHWAY OR REGULAR ROADS ... RECALLED VINS BUT YOU ALLOW HONMDATO EXCLUDE THE REPAIR..YOU

ARE TO BLAME WHEMNEVER PEOPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
HOMDA..RECALL WAS IN 2002.*TR

B [ ]2010021)

k maker

m

New searcn | Queny Builder - 10344560 (2) (B) (%] |
Add to search rI

| AND Search | [ % AND NOT Search | [ # OR Search | [ Close | | L
Search Clea L Al Il )"

STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK HORMS TO .. SEARCH AMD SAW THAT THERE IS A h
T Category Tree E ] | HONDAREGALL FOR THIS EXACT SAME PROBLEM AND OTHER WORKTWO HONDADEALERS HAD NO IDEA
“WHAT TO ... RECALL, EVEN THOUGH THE POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION -
Rearend2010 (21) SWITCH IS THE SAME BASIS FOR THE HOMDA ..

Side Impacts (21) Ho

& = CSV file 81110 10342669
Mew search

Add to search ... 2002. THE DEALER AMD HONMDA OF AMERICABOTH TOLD ME THAT IF THE RECALL HAD BEEN COMPLETED,

THEY ARE NO LONGER RESPONSIBLE, EVEN . OF THE RECALL NOTICE: RECALLS FOR THE 1999 HONDA
Search | | Clear ACCORD ELECTRICAL & LIGHTS: ELECTRICAL SYSTEMIGNITION:SWITCH ... MANUFACTURED: 05/1998 TO
08/1999 NUMBER OF VEHICLES AFFECTED: 1,000,000 MODEL YEARS AFFECTED: 1997, 1998, 1999 DATE ...
ELECTRICAL CONTACTS IN THE IGNITION SWITCH CAN DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
PASSING THROUGH THE SWITCH ... REPLACE THE [BNITION SWITCH. OWNER NOTIFICATION BEGAN JUNE 14,
2002. OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED ... THE FREE REMEDY WITHIN A REASONABLE
' D - Facet Chart ] TME SHOULD CONTACT HONDAAT 1-800-999-1009 1-800-998-1009 OR ACURAAT 1-800-282 ... 2238 . RECALL
gLl oos SRl e NOTES: CUSTOMERS CAN ALSO CONTACT THE MATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S ...
* Flags
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Building Queries for Enterprise Search

IBM Content Analytics with — _ ) M ne -
Enterprise Search Collection: NHTS... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About
4
The Query Tree shows all of your guery elements and —_—
|( honda recall } AND /"date”/"2010" AND "IGNITION SWITCH" applied search logic in a tree diagram. Yau can quickly | Clear |
lSﬂmﬂ v J lenc v J Query Tree change the query by modifying and remaving query terms. within results
\

Keyword : " honda791
documents © S %
Keyword : " recall1776
AND : 21 documents documents BEx

5% Facet - " date/20106846 documents ©
=%
S .

(DEFAULT) : 178 documents Bx

Quoted : " IGNITION SWITCHE3
documents BE%

|Query3uilde-'-103445&0 2] (T @]|

| |:C);_* AND Search | | ) AND NOT Searchu-r OR Search | [ Close | |

l J

-
Results 1-10 of 21 e = — .
# 3 a e Results : o
(21 results matched) Q E 4 P | =3 ‘ il ‘ esults per page: 10 1230EF
¥

T FacetTree | Flags | Actions | Source | Date | Title | Thumbnail |
i LT -|| Og q = CSV file 611910 10343058 B
@ /date/2010 N E

= .. IGNITION SWITCH FAILURE ON 1999 HONDA EX ACCORD..MY VEHICLE SHUTS OFF WHILE DRIVING OM THE
] HIGHWAY OR REGULAR ROADS .. RECALLED VINS BUT YOU ALLOW HOMDATO EXCLUDE THE REPAIR..YOU

e e s JARE TO BLAME WHENEVER PEOPLE ARE KILLED OR INJURED.. YOUR . PROTECT THE PUBLIC NOT

eI 1) 4| HONDA...RECALL WAS IN 2002. *TR
L Ll “|| Beo & = CSV file 3110 10344560
* Dynamic Facet Chart
WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE IS NO STUTTERING, STALLING, OR ENGINE
} Flags MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATING HAVOC AND EXTREMELY DANGEROUS X
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Enterprise Search

Collection: NHTS... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

-

|( honda recall ) AND /"date”/"2010" AND "IGNITIOM SWITCH"
lSawed A J len(:v J Query Tree

.

Click the Edit icon to change the search logic. Switch a | Clear |

Boolean AND condition to OR, or change OR to AND. —
within results

AMD @ 21 documents
%

documents BE%

(DEFAULT) : 178 documents Bx

gxx Facet - * date/20106846 documents ©

Quoted : " IGMITION SWITCHS9

Keywaord : ~ honda
documents @
Keywaord : " recall1776
documents & 5

|Quququder-103445&D BRE E]|
| | AND Search | [ % AND NOT Search| - | OR Search | [ Close | |
'y
Results 1-10 of 21 =a == =] c -]"
(21 results matched) Q '@ @ P | =3 ‘ LE ‘ Results per page: |10 1230
¥
T Facet Tree | Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: «|| Ho 0 = SV file 6119110 10343058 I
@ /date/2010 N B

= .. IGNITION SWITCH FAILURE ON 1999 HONDA EX ACCORD..MY VEHICLE SHUTS OFF WHILE DRIVING ON THE

HIGHWAY OR REGULAR ROADS ... RECALLED VINS BUT YOU ALLOW HONDATO EXCLUDE THE REPAIR..YOU

T Category Tree EI SRE TO BLAME WHENEVER PEOPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
Rearend2010 (21) +  HOMDA. RECALL WAS IN 2002 *TR
Side Impacts (21) || BElo 3M10 10344560

& = CSV file
* Dynamic Facet Chart

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 13 NO STUTTERING, STALLING, OR ENGIMNE
* Flags MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATIMNG H:‘WDEEAND EXTREMELY DANGERQUS i
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Enterprise Search

Collection:

NHTS... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

.
[ honda recall) AND /"date’/"2010" AND "IGNITION SWITCH" Click the Exelude ican to remove all documents that Clear |
contain the specified query term or terms from the results.  [——
lSﬂ'ﬂ!ﬂ v J lM!mn(:v J Query Tree \ ithin results
Keyword ;™ hopdad 91
_ & s documents O
(DEFAULT) : 178 documents R Keyward " recalli 776
AND : 21 documents documents © 5
gsx Facet: " date/20106846 documents &
5%
Quoted : " IGNITION SWITCH59
documents BEY
|Quququder-103445&D BRE @]|
| | AND Search | [ % AND NOT Search| - | OR Search | [ Close | |
A
Results 1-10 of 21 =3 =3 =
A o a8 = Results per page: wllal 1230
(21 results matched) Q ‘E @ P | o ‘LE ‘ per page: 10
¥
T Facet Tree | Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: -|| Oo 0 = SV file 8119110 10343058 =
® idate/2010 - =
~ | ... [IENITION SWITCH FAILURE ON 1999 HONDAEX ACCORD...MY VEHICLE SHUTS OFF WHILE DRIVING ON THE
- | | HIGHWAY OR REGULAR ROADS .. RECALLED VINS BUT YOU ALLOW HONDATO EXCLUDE THE REPAIR.YOU
AT ARE TO BLAME WHENEVER PEQPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
Rearend2010 (21) + | HONDA__RECALL WAS IN 2002 *TR
- ~{| o 0 ez CSV file 3110 10344560
* Dynamic Facet Chart
WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE IS NO STUTTERING, STALLING, OR ENGINE
* Flags MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATING HAVOC AND EXTREMELY DANGEROUS z
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Enterprise Search

Collection: NHTS... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

-

|( honda recall ) AND /"date”/"2010" AND "IGNITIOM SWITCH"
lSawed A J len(:v J Query Tree

\

Click the Delete ican to completely remave

query terms from the query. | Clear |

within results

(DEFAULT) : 178 documents @
AMD @ 21 documents
%

Quoted : " IGNITION SWITCHE9
documents BE%

gxx Facet - * date/20106846 documents ©

Keyword : “Aomdarg
- document§ %
» Keywaord : " recall1776
documents & 5

| Query Builder - 10344560 (2] [O) [x]|
| [CJ;* AND Search | | ) AND NOT Searchu-r OR Search | [ Close | I |
'y
Results 1-10 of 21 Za == =] c s [
(21 results matched) o 2 a P = Results per page: |10 12300
¥
T Facet Tree | Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: «|| Oo 0 = SV file B/19/10 10343058 o
@ /date/2010 - El

= .. IGNITION SWITCH FAILURE ON 1999 HONDA EX ACCORD..MY VEHICLE SHUTS OFF WHILE DRIVING ON THE

ST, B ARE TO BLAME WHENEVER PEQPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
Rearend2010 (21} + HONDA.. RECALL WAS IN 2002. *TR
Side Im s (21) 7 | 0

* Dynamic Facet Chart

HIGHWAY OR REGULAR ROADS ... RECALLED VINS BUT YOU ALLOW HONDATO EXCLUDE THE REPAIR..YOU

& = CSV file 3110 10344560

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 13 NO STUTTERING, STALLING, OR ENGIMNE
* Flags MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATIMNG H:‘WDEEAND EXTREMELY DANGERQUS i
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Collection: NHTS... (change) Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search ’ : ! = to... | | My Pro l P | '

The Query Builder works in collabaration with
the Query Tree. You can modify a query by | Clear |
applying query terms from the Query Builder to E—
a specific node in the query tree.

|( honda recall ) AND /"date”/"2010" AND "IGNITIOM SWITCH"
lSawed A J len(:v J Query Tree

within results

First, reopenthe Query Builder and position it
so that you can see it and the Query Tree.

(DEFALILT) : 178 documents | J
AND : 21 documents documents & 5 %
Bs% Facet: " date/20106846 documents ©
=%
Quoted : " IGHITION SWITCHS9
documents BE%

|Que.-yauuder-1c-344550 =] [O [Z]]

Expand this area.

‘ |::): AND Search | | «,1 AND NOT Search | | «* OR Search | | Close |

'y
Results 1-10 of 21 =3 =3 (=] .
@) [ 8 E Results : 1=
(21 results matched) Q 'E) @ P | =3 ‘ LE ‘ esults per page: 10 1230
¥

T FacetTree £l Fags [ Actions [ Source | Date [ Title | Thumbnail |
LR -|| Og q = CSV file 61910 10343058 B
& idate/2010 N B

= .. IGNITION SWITCH FAILURE ON 1999 HONDA EX ACCORD..MY VEHICLE SHUTS OFF WHILE DRIVING ON THE
] HIGHWAY OR REGULAR ROADS ... RECALLED VINS BUT YOU ALLOW HONDATO EXCLUDE THE REPAIR..YOU
SRE TO BLAME WHENEVER PEOPLE ARE KILLED OR INJURED.. YOUR ... PROTECT THE PUBLIC NOT
+  HONDA.. RECALL WAS IN 2002 *TR

¥ Category Tree
Rearend2010 (21}

Side Impacts (21) ~l| B & = CSV file 3110 10344560
* Dynamic Facet Chart

[—

Jjavascripts;

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 13 NO STUTTERING, STALLING, OR ENGIMNE
MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATIMNG HAVDEEAND EXTREMELY DANGERQUS i
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Enterprise Search

Collection: NHTS.... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

s« | o

Query Tree

AMD @ 21 documents
' R

a x 3] Search within results

Keyword ;" honda7g1
documents © 5 %

Keywaord : " recall1776
5%

(DEFAULT) : 178 documents Bx
documents &
Facet : " date/20106846 documents @
%
Quoted : " IGNITION SWITCH53
documents BE%

Query Builder - 10344560

N (2) &) (X

Results 1-10 of
(21 results mati

¥ Facet Tree
Narrowed by:
5 /date/2010
¥ Category Tree
Rearend2010
Side Im
* Dynamic Facet

* Flags

Selectthe type of guery that you want to build, and then highlight the document text, facet values, or saved search that you want to inclum—jn the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search butt nd minimize the

Query Builder.

Build the Query

ou must select a query type:
Phrase query

Build phrase queries:

Remove { Remave all

IGMITION SWITCH

50 results match

Highlight text and facet values to add to the query. Clear

WHILE DRVIMG THE VEHICLE, THE EMGINE JUST QUITS. THERE I3 NO STUTTERING,
STALLIMNG, OR EMGIME MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAM, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPEMED MAMY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVQC
AND EXTREMELY DANGEROUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK
HORMS TO AVOID ACOLLISION. WHEN | FINALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS AND RUNS OKAY. IT 15 IMPOSSIBLE TO PREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT COMSISTENT WHEN IT FAILS EACH TIME. MY
MECHANIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH ANMD SAW THAT THERE IS AHOMDARECALL FOR THIS EXACT SAME PROBLEM AMD
OTHER WORKTWO HONDADEALERS HAD MO IDEAWHAT TO DO OTHER THAN TO WITH
HOMDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMATELY, MY HONDADEALER
SAID THAT MY VIN NUMBER 15 NOT INCLUDED IN THE RECALL, EVEN THOUGH THE
POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGMITION SWITCH 1S THE SAME BASIS
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Building Queries for Enterprise Search

i ET T e Collection: NHTS... (change) Logged in as: Notlo... | Preferences | MyProfile | Help | About

Enterprise Search

Help for guery syntax
( honda recall ) AND /"date”/"2010" AND "IGNITION SWITCH" || search || Clear |
lSﬂ'ml v J lM'ﬂmcv J Query Tree a x 3] Search within results

Keyword : " honda791

_ @ documents © 5 %
(DEFAULT) : 178 documents A Keyword - " recall1776

CQuery Builder - 10344560 2] (=) (%

Select the type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the

Query Builder.
Build the Query Highlight text and facetvalues to add to the query. Clear
ou must select a query type: 4 M
Phrase query In this example, you decide to see how mary recall issues
%‘1‘”_—553‘2&&% that relate ta ignition switches alsa discuss problems with
i jes: ' vehicles stalling.
Build phrase queries: + LIGHTS STILL WOR g
INCLUDING WHILE | Fijrst select the keyword STALL in the Query Builder.
Remove / Remove 3l AND EXTREMELY Df eyt select the IGNITION SWITCH node in the Query Tree.
:‘;5“"35 |1t-51° Di 2; 5 IGNITION SWITCH - ﬁﬂ?ﬂ%‘;%g&}’g?; Finally, click the AND Search button in the Query Builder ta ol
resu matche - i
~WEATHER AND Rd  N@rmow the results to documents that contain both terms.

T Facet Tree i MECHANIC FIRST R, y [
Narrowed by: SEARCH AND SAW THAT THERE IS AHONDARECALL FOR THIS EXACT SAME PROBLEM AND .
& /date/2010 59 results match OTHER WORKTWO HONDADEALERS HAD MO IDEAWHAT TQ DO OTHER THAN TO WITH B

HONDA CIVICS AND OTHER MODELS, INCLUDING 1998. UNFORTUNATELY, MY HONDADEALER N
SAID THAT MY VIN NUMBER IS NOT INCLUDED IN THE RECALL, EVEN THOUGH THE
™ Category Tree POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH IS THE SAME BASIS
FOR THE HONDAIGNITION SWITCH RECALL 1SSUED IN 2002.
Rearend2010 (21}

Side Im s (21) Select a Saved Search Analytics Facet

* Dynamic Facet Chart

— |iq.* AND ?earch | | «: AND NOT Search | | = OR Search | | Close |
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Enterprise Search

Collection: NHTS... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

lSﬂ'ﬂ!ﬂ v J lM!mn(:v J Query Tree

Results 1-10 of 21
(21 results matched)

¥ Facet Tree
Narrowed by:

5 /date/2010
¥ Category Tree
Rearend2010 (21}

Side Im s (21)
* Dynamic Facet Chart

* Flags

(DEFAULT) : 178 documents Bx

a x 3] Search within results

Keyword : " honda791
documents © 5 %
Keyword - " recall 1776

CQluery Builder - 10344560

Y (2] (=) (%)

L]

Select the type of query that you want to build, and then highlight the document text, fati;flues, or saved search that you want to include in the query.

As you build the query, the number of documents that match is displayed. To run the q

Query Builder.

Build the Query

ou must select a query type:
Phrase query

Build phrase queries:

Femove / Remove all

IGNITION SWITCH -
STALL

9 results match

Select a Saved Search

and explore documents, click a Search button and minimize the

Highlight text and facet values to add to the query. Clear

WHILE DRVING THE VEHICLE, THE EMGINE JUST QUITS. THERE 1S NO STUTTERING,
STALLING, OR ENGIME MISFIRES, IT QUIETLY JUST QUITS. THE RADIOQ, HEATER FAM, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPEMED MANY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AND EXTREMELY DAMGEROUS STITUATIONS AS OTHER CARS SWERVE AMD AMGRILY HOMNK
HORMNS TO AVQID ACOLLISION. WHEN | FIMALLY COME ASTQOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS AMD RUMNS OKAY IT 13 IMPOSSIBLE TO PREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD CONDITIONS ARE NOT COMSISTENT WHEN IT FAILS EACH TIME. MY
MECHANMIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH AND 3AW THAT THERE IS AHOMDARECALL FOR THIS EXACT SAME PROBLEM AMD
OTHER WORKTWQ HONDADEALERS HAD NO IDEAWHAT TO DO OTHER THAN TO WITH
HOMNDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUNATELY, MY HONDADEALER
SAID THAT MY VIN NUMBER 15 NOT INCLUDED IM THE RECALL, EVEM THOUGH THE
POTEMTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS
FOR THE HOMDAIGHITION SWITCH RECALL ISSUED IM 2002.

Analytics Facet

B[] ]

]

| AND Search | [ «,1 AND NOT Search | | #» OR Search | [ Close |

&
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Building Queries for Enterprise Search

IBM Content Analytics with

Enterprise Search

Collection: NHTS.... (change) Logged in as: Not lo... | Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

s« | o

Query Tree a o~ (7] Search within results
Keyword : * honda791
- documents & 5
(DEFAULT) : 178 documents Bx Keyward " recall1776
AND - 21 documents documents 5 %
X% Facet : " date/20106846 documents &
5%
Quoted : " IGHITIOMN SVHITCHS9
documents B85

Results 1-1
(21 results |

¥ Facet Tree
Narrowed by:

5 idate/201(
¥ Category Tre
Rearend2d

Side Impat
* Dynamic Fa

* Flags

CQuery Builder - 10344560

(2) (=) (x)

Select the type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the gquery.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the

Query Builder.

Build the Query

Phrase guery

ou must select a query type:

Build phrase queries:

Remaove / Remaove all

IGNITION SWITCH
STALL

9 results match

Highlight text and facet values to add to the query. Clear

WHILE DRVING THE VEHICLE, THE EMNGINE JUST QUITS. THERE 13 NO STUTTERING,
STALLING, OR ENGIME MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAM, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPEMED MANY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AND EXTREMELY DANGERQLUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK
HORMS TO A/QID ACOLLISION. WHEN | FINALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. IT 15 IMPOSSIBLE TO PREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT COMSISTENT WHEN IT FAILS EACH TIME. MY
MECHAMIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH AMD SAW THAT THERE 15 AHOMNDARECALL FOR THIS EXACT SAME PROBLEM AMD
OTHER WORKTWOC HONDA DEALERS HAD MO IDEAWHAT TO DO OTHER THAN TO WITH
HOMNDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMATELY, MY HOMDA DEALER
SAID THAT MY VIM NUMBER 13 MOT INCLUDED IM THE RECALL, EVEM THOUGH THE
POTEMNTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS
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Building Queries for Enterprise Search

IBM Content Analytics with

Enterprise Search

Collection: NHTS... ) Logged in as: Not lo... | Preferences | My Profile |

Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

Results 1-1
(21 results |

¥ Facet Tree
Narrowed by:

5 idate/201(
¥ Category Tre
Rearend2d

Side Impat
* Dynamic Fa

* Flags

lm v J lM“‘“c' J Query Tree a x 3] Search within results

Keyword : " honda791
_ @ documents © 5 %
(DEFAULT) : 178 documents & Keyword : * recall 1776
AND : 21 documents documents © 5 %

Bs% Facet : " date/20106846 documents i}

%
Query Builder - 10344560 N E] E] E]

lag”

Selectthe type of gquery that you want to build, and then highlight the document text, face[;lues, or saved search that you wantto include in the query.

As you build the query, the number of documents that match is displayed. To run the que

Query Builder.

Build the Query

Phrase guery

ou must select a query type:

Build phrase queries:

Remaove / Remaove all

IGNITION SWITCH
STALL

9 results match

nd explore documents, click a Search button and minimize the

Highlight text and facet values to add to the query. Clear

WHILE DRVING THE VEHICLE, THE EMNGINE JUST QUITS. THERE 13 NO STUTTERING,
STALLING, OR ENGIME MISFIRES, IT QUIETLY JUST QUITS. THE RADIO, HEATER FAM, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPEMED MANY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AND EXTREMELY DANGERQLUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONK
HORMS TO A/QID ACOLLISION. WHEN | FINALLY COME ASTOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. IT 15 IMPOSSIBLE TO PREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT COMSISTENT WHEN IT FAILS EACH TIME. MY
MECHAMIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH AMD SAW THAT THERE 15 AHOMNDARECALL FOR THIS EXACT SAME PROBLEM AMD
OTHER WORKTWOC HONDA DEALERS HAD MO IDEAWHAT TO DO OTHER THAN TO WITH
HOMNDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUMATELY, MY HOMDA DEALER
SAID THAT MY VIM NUMBER 13 MOT INCLUDED IM THE RECALL, EVEM THOUGH THE
POTEMNTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 1S THE SAME BASIS
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Collection: NHTS... (change)

Enterprise Search

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH"

| | Search | | Clear |

Logged in as: Not lo... | Preferences | My Profile | Help | About

Results 1-10 of 21
(21 results matched)

¥ Facet Tree
Narrowed by:
5 /date/2010

¥ Category Tree

Rearend2010 (21}

Side Im s (21)
* Dynamic Facet Chart

* Flags

EA Query Builder - 10344560

Select the type of query that you want to build, and then highlight the document text, facetvalues, or saved search that you want to include in the query.
As you build the query, the number of documents that match is displayed. To run the query and explore documents, click a Search button and minimize the

Query Builder.

Build the Query

Highlight text and facet values to add to the query. Clear

Phrase guery

ou must select a query type:

WHILE DRVING THE VEHICLE, THE EMGINE JUST QUITS. THERE 1S NO STUTTERING,

Build phrase queries:

Remove / Remove all

IGNITION SWITCH
STALL

9 results match

STALLING, OR ENGIME MISFIRES, IT QUIETLY JUST QUITS. THE RADIOQ, HEATER FAM, BRAKE
LIGHTS STILL WORK BUT NOT THE SIGMAL LIGHTS. THIS HAS HAPPEMED MANY TIMES,
INCLUDING WHILE DRIVING ON THE HIGHWAY AND BUSY STATE ROADS, CREATING HAVOC
AND EXTREMELY DANGERQLUS STITUATIONS AS OTHER CARS SWERVE AND ANGRILY HONMK
HORMNS TO AVQID ACOLLISION. WHEN | FINALLY COME ASTQOP AND TRY TO RE-START, IT
IMMEDIATELY RE-STARTS ANMD RUNS OKAY. IT 153 IMPOSSIBLE TO PREDICT WHEN IT WILL QUIT
- WEATHER AND ROAD COMDITIONS ARE NOT COMSISTENT WHEN IT FAILS EACH TIME. MY
MECHANMIC FIRST REPLACED THE ALTERMATOR BUT THE PROBLEM CONTINUES. | DID AWEB
SEARCH AND SAW THAT THERE 15 AHONDARECALL FOR THIS EXACT SAME PROBLEM AND
OTHER WORKTWOC HONDA DEALERS HAD MO IDEAWHAT TO DO OTHER THAN TO WITH
HOMNDACIVICS AND OTHER MODELS, INCLUDING 1998, UNFORTUNATELY, MY HONDA DEALER
SAID THAT MY VIN NUMBER 15 NOT INCLUDED IM THE RECALL, EVEM THOUGH THE
POTENTIALLY FATAL DEFECT MY CAR HAS WITH THE IGNITION SWITCH 13 THE SAME BASIS
FOR THE HOMDAIGHITION SWITCH RECALL ISSUED IM 2002.

Select a Saved Search

Analytics Facet

B3 [ [ee]

[m] »

D Search | | ®.1 AND NOT Search | | *» OR Search | | Close |

oy
+  HONDA.. RECALL WAS IN 2002 *TR

- Dg
(|

f
Q‘

specified in the query.

Docurments match if they contain all of the keywords, facets, field values, or dates

= CSV file Mo 10344560

WHILE DRVING THE VEHICLE, THE ENGINE JUST QUITS. THERE 13 NO STUTTERING, STALLING, OR ENGIMNE
MISFIRES. IT QUIETLY ... AND BUSY STATE ROADS. CREATIMNG HﬂVDEiAND EXTREMELY DANGERQUS
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Building Queries for Enterprise Search

i ET T e Collection: NHTS... (change) Logged in as: Notlo... | Preferences | MyProfile | Help | About

Enterprise Search

Help for guery syntax

( honda recall ) AND /"date”/"2010" AND "IGNITION SWITCH" AND ( "IGNITION SWITCH" "STALL" ) | | searcn | | Clear |
sa| Query Builder - 10344560 2 |

[Q.* AND Search | | «.1 AND NOT Search | | s OR Search | | C'°5311J.

A f

3 [ :
(DEFAULT) - 178 documents @ gsx Closes the Query Builder. To sa
’ Ke category rule.

@9 When you are finished building
the guery, click Close to close

Facet: " date/20106846 d 1 ;
ace ae ocuments the Query Builder.

AMD : 5 documents BRI

v I

AMD : 8 documents BR%

Quoted : " IGNITION SWITCHE9
documents @ 5 %

Quoted : " STALL147 documents @
5 %
&

-
?SEf:;Etl_?nzicshed} H 4@ @ P | $I ‘ LE ‘ Results per page: 10 as] (2] 1 [=

¥

T Facet Tree | Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: -|| Oo €] & CEV file BHMO 10342669 &
& Idate/2010 N |;

~ | .. 2002. THE DEALER AND HONDA OF AMERICABOTH TOLD ME THAT IF THE RECALL HAD BEEN COMPLETED, K

ST, JACCORD ELECTRICAL & LIGHTS: ELECTRICAL SYSTEM:IGNITION:SWITCH ... MANUFACTURED: 05/1998 TO )

Rearend2010 (5) 08/1999 NUMBER OF VEHICLES AFFECTED: 1,000,000 MODEL YEARS AFFECTED: 1997, 1998, 1999 DATE ..
- ELECTRICAL COMTACTS IN THE IGNITION SWITCH CAM DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
Side Impacts (5) - PASSING THROUGH THE SWITCH ... STALL WITHOUT WARNING, INCREASING THE RISK OF ACRASH.
] CORRECTIVE SUMMARY: DEALERS WILL REPLACE THE IGNITION SWITCH ... THE FREE REMEDY WITHIN A
REASOMNABLE TIME SHOULD CONTACT HOMDAAT 1-800-999-1009 1-800-999-1009 OR ACURAAT 1-800-382 ..
2238 . RECALL MOTES: CUSTOMERS CAN ALSO CONTACT THE MATIOMAL HIGHWAY TRAFFIC SAFETY -

] THEY ARE NO LONGER RESPOMNSIBLE, EVEN ... OF THE RECALL NOTICE: RECALLS FOR THE 1999 HOMNDA

* Dynamic Facet Chart

* Flags
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Building Queries for Enterprise Search

=  IBM Content Analytics with

Collection: NHTS... (change) Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search : ! ( ) ag tlo... | | My Profile | Help | Abo

Help for guery syntax
|( honda recall ) AND /"date”/"2010" AND "IGNITIOM SWITCH" AND { "IGNITION SWITCH" "STALL" ) | | Search | | Clear |

lSﬂ'ﬂ!ﬂ v J lM!mn(:v J Query Tree @ (2] Search within results

(DEFAULT) : 178 docu And then collapse the QUEW Tree.

e %

Facet: " date/20106845 documents
AND : 5 documents gsx

v I

CQuoted : " IGNITION SWITCHS9

documents @ 5 %

AMD : 8 documents BR% s
Quoted : " STALL147 documents

5%
A
Results 1.5 of 5 3 — —
/ = 8 = Results per page: aa| ol 1 2
(5 results matched) Q @ @ P | - ‘ LE ‘ per page: 10
¥

¥ Facet Tree ] Flags | Actions | Source | Date | Title | Thumbnail |
Narrowed by: -/ Oo & = CSV file 6110 10342669
5 /date/2010

- ... 2002. THE DEALER AMD HOMNDA OF AMERICABOTH TOLD ME THAT IF THE RECALL HAD BEEM COMPLETED,

lm | »

. ] THEYARE NO LONGER RESPONSIBLE, EVEN ... OF THE RECALL NOTICE: RECALLS FOR THE 1999 HONDA
AT JACCORD ELECTRICAL & LIGHTS: ELECTRICAL SYSTEM:IGNITION:SWITCH ... MANUFACTURED: 05/1998 TO
Rearend2010 (5) » | 0811999 NUMBER OF VEHICLES AFFECTED: 1,000,000 MODEL YEARS AFFECTED: 1997, 1998, 1999 DATE ...
e ELECTRICAL CONTACTS IN THE IGNITION SWITCH CAN DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
Side Impacts (5) ~ | PASSING THROUGH THE SWITCH ... STALL WITHOUT WARNING, INCREASING THE RISK OF ACRASH.

' o - Facet Chart ] | CORRECTIVE SUMMARY: DEALERS WILL REPLACE THE IGNITION' SWITCH ... THE FREE REMEDY WITHIN A
IR S eE e REASONABLE TIME SHOULD CONTACT HONDAAT 1-800-999-1008 1-800-999-1009 OR ACURA AT 1-800-382 .

L 2238 . RECALL NOTES: CUSTOMERS CAMN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY -
Jjavascripts; .
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Building Queries for Enterprise Search

IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search (change) 0qg | | My Pro | p| )

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH" AND ( "IGNITION SWITCH" "STALL" )

| | Search | | Clear |
{Sﬂb‘ﬂdmrdlaﬂi(ﬂ] - J lencm Search v J lqlmrmie v 3

Search within results

&
?SEf;;Etl-igicshed} @ @ P 8| T Results per page: |10 ad 1 @
(e

¥
T FacetTree \Date | Title | Thumbnail |
Narrowed by: Depending on privileges assigned to you B0 10342669 =
5 idate/2010 by your administrator, there are several
ways to save the query or export the H TOLD ME THAT IF THE RECALL HAD BEEM COMPLETED,
¥ Date search results. HE RECALL MOTICE: RECALLS FOR THE 1999 HONDA
» 2010(5) EMIGNITIONSWITCH ... MANUFACTURED: 05/1888 TO
For example, click the Save icon to save 0 MODEL YEARS AFFECTED: 1997, 1998, 1999 DATE ...
F maker the query so that Wou can run it again AN DEGRADE DUE TO THE HIGH ELECTRICAL CURREMT
F— anather time WARNING, INCREASING THE RISK OF ACRASH.
- Addto search HE IGNITION SWITCH ... THE FREE REMEDY WITHIM A
= e +200-999-1009 1-800-999-1009 OR ACURAAT 1-800-382 ... -
search | [ Clear 2238 . RECALL NOTES: CUSTOMERS CAM ALS0O CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY 1
ADMINISTRATION'S A .
T Category Tree B
o « Do () i CBV file 3M0/10 10343364 «
Rearend2010 (5) S -
. HIGH SPEEDS OMN THE HIGHWAY, JUST CHECKED MY VIN WITH HOMDACOM AND IT WAS AFFECTED BY THE
Side Impacts (5) 1987-99 IGNITION SWITCH RECALL
Mew search
&) Add to search Do & & CEV file 5M5M0 10349529 e

Search Clear ... 1998 HONDAACCORD STALLS RAMDOMLY WHILE DRIVIMG. DASH LIGHTS FLASH FOR ABRIEF INSTANT AT

SAME TIME EMGINE STALLS AND ... FIRING. THIS CAR HAD APREVIOUS RECALL FOR DEFECTIVE IGMITION
SWITCH WHICH WOULD CAUSE THE CAR TO STALL SUDDEMNLY AMD RAMNDOMLY ... FOR A3RD IGNITION

SWITCH TO BE INSTALLED. THIS 15 AREAL SAFETY CONCERN AS IT CAM CAUSE THE ENGINE TO STALL AT ANY
TIME ...

N )
Dynamic Facet Chart | Mo é‘ e CSV file &H0/10 10343439
* Flags
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Building Queries for Enterprise Search

IBM Content Analytics with P —— Loaged in as: Not o
Enterprise Search : - (change} 00g 2

| Preferences | My Profile | Help | About

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITIDN SWITCH" AND ( "IGNITION SWITCH" "STALL" )

| | Search | | Clear |
{Sﬂ\mﬂsﬂﬂnﬂl%(ﬂl lenmd Search v J lﬂller!TrBE o E]J Search within results
Results 1-5 of 5 E . @ P - = FEI . Results per page: 10 aa| (ol q [»
(5 results matched) J e
hd
¥ Facet Tree El | Title | Thumbnail |
Narrowed by: If you add the query as a category rule, o 10342669 =
8 idate/2010 the query terms are applied whenever
you expmre the collection by 5e|e|:ting D ME THAT IF THE RECALL HAD BEEN COMPLETED,
¥ Date the categary from the Category Tree. ECALL MOTICE: RECALLS FOR THE 1993 HONDA
b [|201005) ITION:SWITCH ... MANUFACTURED: 05/1998 TO
: DEL YEARS AFFECTED: 1997, 1998, 1999 DATE ..
F maker ELECTRICAL CONTACTS IN THE IGNITION S'MTC!-I CAN DEGRADE DUE TO THE HIGH ELECTRICAL CURRENT
N h PASSING THROUGH THE SWITCH ... STALL WITHOUT WARNING, INCREASING THE RISK OF ACRASH.
= ﬁ;;vtses?argrch CORRECTIVE SUMMARY. DEALERS WILL REFPLACE THE IGNITION SWITCH ... THE FREE REMEDY WITHIMN A

REASOMNABLE TIME SHOULD CONTACT HOMDAAT 1-800-999-1009 1-200-999-1009 OR ACURAAT 1-800-382 ...

2238 . RECALL MOTES: CUSTOMERS CAMN ALSO CONTACT THE MATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S A .

¥ Category Tree E
<« Mo

Search Clear

m

i 0 & CSV file 310/10 10343364 «
Rearend2010 (5) S -
. HIGH SPEEDS OMN THE HIGHWAY, JUST CHECKED MY VIN WITH HOMDACOM AND IT WAS AFFECTED BY THE
Side Impacts (5) 1987-99 IGNITION SWITCH RECALL
Mew search
) Add to search Co {

& & CEV file 5M5M0 10349529 10

... 1998 HONDAACCORD STALLS RAMDOMLY WHILE DRIVIMG. DASH LIGHTS FLASH FOR ABRIEF INSTANT AT
SAME TIME EMGINE STALLS AND ... FIRING. THIS CAR HAD APREVIOUS RECALL FOR DEFECTIVE IGMITION
SWITCH WHICH WOULD CAUSE THE CAR TO STALL SUDDEMNLY AMD RAMNDOMLY ... FOR A3RD IGNITION

SWITCH TO BE INSTALLED. THIS 15 AREAL SAFETY CONCERN AS IT CAM CAUSE THE ENGINE TO STALL AT ANY
TIME ...

Search Clear

, )
Dynamic Facet Chart £ o & e CSV file B10/10 10343439
* Flags
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Building Queries for Enterprise Search

IBM Content Analytics with

Collection: NHTS... (change Logged in as: Not lo... Preferences | My Profile | Hel About
Enterprise Search (change) 0qg | | My Pro | p| )

Help for guery syntax

|( honda recall ) AND /"date"/"2010" AND "IGNITION SWITCH" AND ( "IGNITION SWITCH" "STALL" )

| | Search | | Clear |
{Sﬂb‘ﬂdmrdlaﬂi(ﬂ] v J lencm Search v J lqlmrmie v (3 Search within results
'Y
Results 1-5 of 5 < = D= —
; = 3 Results per page: i b ]
(5 results matched) E o @ P | ' ‘ FEI ‘ perpage: 10
¥
¥ Facet Tree [ Flags Title | Thumbnail |
Narrowed by: O You can export documents that mateh your 342669 -
5 idate/2010 search conditions and import them into other
..2002.7 applications to further analyze the results. IF THE RECALL HAD BEEN COMPLETED,

¥ Date THEY AR ICE: RECALLS FOR THE 1989 HONDA

» 2010(5) ACCORO  Far example, you might export the documents TCH ... MANUFACTURED: 05/1998 TO

» maker ELECTR| 3 spreadsheet UE TO THE HIGH ELECTRICAL CURRENT

N h PASSING ' EASING THE RISK OF A CRASH.
Ew sedrc CORREC. TCH ... THE FREE REMEDY WITHIN A
© Addto search

REASOMNABLE TIME SHOULD CONTACT HOMDAAT 1-800-999-1009 1-200-999-1009 OR ACURAAT 1-800-382 ...

search | [ Clear 2238 . REGALL NOTES: CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S A .

m

¥ Category Tree E
« Co () e CSV file 3110110 10343364 «
Rearend2010 (5) N -
. HIGH SPEEDS OMN THE HIGHWAY, JUST CHECKED MY VIN WITH HOMDACOM AND IT WAS AFFECTED BY THE
Side Impacts (5) 1987-99 IGNITION SWITCH RECALL
Mew search
© Addto search O 0 {

& & CEV file 5M5M0 10349529 10

Search Clear ... 1998 HONDAACCORD STALLS RAMDOMLY WHILE DRIVIMG. DASH LIGHTS FLASH FOR ABRIEF INSTANT AT

SAME TIME EMGINE STALLS AND ... FIRING. THIS CAR HAD APREVIOUS RECALL FOR DEFECTIVE IGMITION
SWITCH WHICH WOULD CAUSE THE CAR TO STALL SUDDEMNLY AMD RAMNDOMLY ... FOR A3RD IGNITION

SWITCH TO BE INSTALLED. THIS 15 AREAL SAFETY CONCERN AS IT CAM CAUSE THE ENGINE TO STALL AT ANY
TIME ...

* Dynamic Facet Chart El o
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