| Lotus Expeditor 6.1 Education

IBM® Lotus ® Expeditor 6.1 Server

Uninstall

‘Lotus software

@ husiness on deman

© 2006 IBM Corporation

Welcome! Thank you for attending this education session on the IBM Lotus Expeditor 6.1
Server Uninstall. We will be describing how to uninstall Expeditor 6.1 Server.
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Uninstall

= The uninstall process is integrated like the install
» You cannot selectively uninstall components (it is all or nothing)

= Uninstall performs the following:
» Removes the configuration of each component
» Disables WebSphere® security
» Silently uninstalls all bundled components
» Removes shortcuts and registry entries for the bundle

= If you hit a failure during the uninstall, you can elect to
continue:

» Should always try to address uninstall issue first and then retry
» Continuing may require manual clean up

Uninstalling

The uninstall process is integrated like the install. All components will be removed.

The uninstall will deconfigure each component and then silently remove the files for each
component.

For a WebSphere unmanaged node, security will be disabled since Lotus Expeditor
configured the security. In a WebSphere managed environment, security is not disabled
since it may have been manually configured by the administrator.

The uninstaller will also remove Windows shortcuts and registry entries for all
components.

In case of a failure, there is a checkbox allowing you to continue past the error. While this
makes it easy to skip over the error, it is important to try to resolve the issue. If you cannot
resolve the issue, you may need to manually clean up the system later.
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Uninstall (Windows)

= There are two Add/Remove program entries
» IBM Lotus Expeditor
» MQ Everyplace®

= Uninstalling IBM Lotus Expeditor will also remove
MQ Everyplace

= Registry entry for MQ Everyplace is required by
the MQ SupportPac™ install

Uninstalling

On Windows, there are two Add/Remove programs entries. One is for IBM Lotus
Expeditor. The other is for MQ Everyplace. The Expeditor uninstall will remove the MQ
Everyplace entry. This entry may appear to still be there for a brief moment after the
install, but it will be removed once the Add/Remove panel is refreshed. The MQ

Everyplace is required by the MQ SupportPac install.
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Removing the configuration

= WebSphere applications and servers created
during the install will be removed.

= Local databases will be removed.

= Remote databases will NOT be removed. Use the
dropDBs script on the database server.

= Validation before starting uninstall
» Database server connection
» LDAP server connection (if configured)

Uninstalling

The uninstall process will remove the configuration created during the install. Enterprise
applications, application servers, and other configuration will be removed from the
WebSphere profile.

If the server was configured with a local database, then it will be removed.

If the server was configured with a remote database, then it will not be removed. Run the
dropDBs script on the database server to remove the remote database. The dropDBs
script is available on the CD in the scripts/remotedb directory.

The uninstall will validate that the database server connection is available so the database
can be removed. It will also validate the LDAP server connection if WebSphere security
has been configured to use Active Directory or a custom LDAP. So the database server
and LDAP server must be started before running the uninstall.
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Uninstall of a cluster

= All secondary nodes must be removed first.

= The primary node of a cluster must be removed
last.

= Uninstall will check if all other cluster nodes are
removed before allowing the primary node to be
uninstalled.

Uninstalling

Installing a cluster starts with a single node and additional nodes are added later. The
uninstall works in the reverse. The first node must be the last node removed.

When a node is removed the additional cluster members are removed, but the rest of the
cluster remains in a working state.

Once all secondary nodes are removed, then the primary node can be removed. The
uninstall on the primary node will validate that all other cluster members are removed
before allowing the uninstall to continue.
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Performing an Uninstall (Windows)

= Navigate to Add or Remove Programs

= Click on IBM Lotus Expeditor 6.1

= Click on Change/Remove

= Follow prompts in uninstaller

= Uninstaller will use saved values instead of prompting

= Wait while the component configuration and files are
uninstalled

Uninstalling

This slide outlines the uninstall process on Windows. Start by opening Add or Remove
Programs in the control panel. Find the IBM Lotus Expeditor 6.1 entry and click on
Change/Remove. The uninstaller will load saved values from the configuration process
and run the steps to remove the Enterprise Applications and database configuration. Once
the configuration is removed, the files will be silently uninstalled.
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Performing an Uninstall (Linux)

= Navigate to $INSTALL/Expeditor/_uninst
= Run $INSTALL/Expeditor/_uninst/uninstaller.bin
= Follow prompts in uninstaller

= Wait while the component configuration and files
are uninstalled

Uninstalling

On Linux, open a terminal window to run the uninstall. Find the Expeditor 6.1 Server install
location and change directories to Expeditor/_uninst directory. Then run the uninstaller.bin
file. You can also run the uninstaller.bin file from another directory as the _uninst directory
will not exist after the uninstall completes.

Once the uninstaller starts, follow the prompts and it will remove the configuration and
then silently uninstall the components.
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Troubleshooting an uninstallation

= |f there is an error on the uninstall, there will be an
option to skip the error and continue.

» Recommend fixing it instead of skipping it

= If you do skip over an error, there are steps in the
Lotus Expeditor 6.1 Information Center to manually
remove the remaining configuration.

Uninstalling

If an error occurs during uninstall, there will be a checkbox which allows you to skip over
the error and continue. We recommend attempting to fix the error.

If you cannot fix the error, then you may need to manually clean up the system. The Lotus
Expeditor 6.1 Information Center contains details on removing the remaining WebSphere
profile and database configuration. If you want to reinstall, it is recommended that you use
a new WebSphere profile.
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Trademarks, copyrights, and disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:
Everyplace IBM Lotus SupportPac WebSphere

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in thls
document to IBM products, programs, or services does not imply that IBM intends to make such products programs or services available in all countries in which IB|
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY
WARRANTY, EITHER EXPRESS OR IMPLIED. IBMEXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. 1BM products are warranted, if at all, according to the terms and
conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Pro%ram License Agreement etc.) under which
they are provided. Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly
available sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other
claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/O configuration, the storage configuration,
and the wo&klr?ad processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2006. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and IBM Corp.

Uninstalling

This concludes the presentation.
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