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Business Process Management 
IBM Business Process Manager V8.0.1 

Linking to resources 

This presentation covers the new enhancements in BPM version 8.0.1, in the area of linking to 
resources. 
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What is new 

� Type and Asset categorization 

� Attachment links 
– Stored with the model (copied into) 

• 100 MB or less 
• Accumulated total file size for a process application must be < 600 MB 

– Get prompted for user ID and password 
• User must have read access to the BPD 

– Process Center and Process Designer 
• For Process Center, 

– In the snapshot description, you can only link to documents that already exist in 
the business process application 

– If the file is deleted then there is an indicator on the link 
– If the file is in a Toolkit and the dependency is removed (that is, the link is broken )… 

• then this is indicated also 

� Share Links 

� JavaScript APIs – for getting links 

2 Linking to resources © 2012 IBM Corporation 

Attachment Links and Share Links are new for version 8.0.1. There is also an additional feature 
for typing and categorizing the links. 

The typing and categorizing feature provides a way to indicate what is on the other end of the 
link. 

The attachment link is a way to include external documents into your process documentation. 

The document is imported into the business process application as a design file, and becomes 
part of the business process application. For this reason individual files are limited to 100 MB 
and the total accumulated size of all attached files must be less than 600 MB. 

Once the document becomes part of the business process model, it is managed by the Process 
Center security. This means that users must have read access to the business process 
application in order to access the document using the link. 

When you are in the Process Center, the attachment link type is available only when you create 
a new snapshot, or edit an existing snapshot. When you create a new snapshot, you can create 
the attachment link to an existing design file, that is, one that has already been imported, or to a 
new file. 

When you edit an existing snapshot, you can only create the attachment link only to an existing 
design file. 

The share link is the converse of the attachment link. 

The share link provides a way for you to share your process documentation with external 
applications. 

There are also some new JavaScript APIs that you can use for creating robust Coaches that 
interact with the links that have been associated with your business processes. 
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Attachment links – linking to external documents 

� When working with business process applications and toolkits, you might need to link to 
information that is outside of the IBM BPM environment 
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When working with business process applications and toolkits, you might need to link to 
information that is outside of the IBM BPM environment. 

Here you can see that the documentation in the business process overview has a link to a file 
called Avatar.config. 

If you are in the Process Designer, reading the description, and select the link, the document is 
opened using the appropriate application for the document type. 
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© 2012 IBM Corporation 4 Linking to resources 

Attachment links 

� Edit mode 
– Create link 

• New or existing 
– Set the options 

� View mode 
– Traverse the link 

View mode 

Asset type and 
categorization 

Link 
button 

To create an attachment link, locate the documentation section in the overview and select the 
edit link. 

First you will notice that the editor now supports rich text editing. 

The last button on the toolbar is the link button. 

When you click the link button, you are presented with the “insert link” dialog. Here you will see 
the new feature for adding attachment links. 

You can create a link to a new or existing document. If you select existing, you are presented 
with a list of documents that have already been imported and are in the design files folder of 
your business process application. 

If you select new, you are presented with a browse dialog so you can locate and import the new 
document. 

The other thing to notice is the “options” section. This section is collapsed by default. When you 
expand it, you will find the new features for typing and categorizing the link. First you define the 
relationship between the document and the asset you are documenting. Some examples of 
relationships are: affected by, implements, related to, and resolves. 

Next you define the asset type: change request, requirement, defect, test, or service. 

In view mode, the asset type is displayed next to the link as shown in the screen capture at the 
lower left. 

In this example, the AIMCP Handbook describes the requirements that this business process 
implements. 
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Attachment links – Process App Settings 

� The Attachment links in Process App Settings have been disabled on purpose. 
– The Process App Settings are saved at the Project level, 

• There is no version awareness at this level 
• The visibility of files therefore cannot be determined 
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The Process App Settings is a special case where the attachment link is not available. Since the 
Process App Settings is stored at the project level, it cannot be versioned. 
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Share links – Linking to Process Center documentation 

� You might also want to share 
documentation from your business 
applications and toolkits with a person 

– or include a reference to it in a 
document that is outside of the Process 
Designer and Process Center 

http://aimcp.y 
ourcompany. 
com:9082/Pr 
ocessCenter/ 
repository/... 

Copies 
URL to 

clipboard 

Paste URL 
into your 
document 

You might also want to share documentation from your business process applications and 
toolkits with someone by email or include a reference to it in a document that is outside of the 
Process Designer and Process Center. The share link supports this kind of document linkage. 

The share link will place a link to the process documentation for the selected asset, into the copy 
and paste buffer. You then paste the link into an email or any external document. 

To get the link, you navigate to the asset in the asset library and right click to get the menu of 
available actions. With version 8.0.1 the new “share link” option is available. 

If you are in the process documentation, you can also get the share link by selecting the link in 
the upper right corner. This is highlighted in the lower screen capture. 

To read the process documentation from a link, you must have read access to the business 
process application. 
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Javascript APIs – *TWLinks 

� APIs 
– New property on the object called links – *TWLink 

� Link property is added to these model objects : 
– TWProcess 
– TWService 
– TWProcessApp 
– TWProcessAppSnapshot 

� To retrieve the links for a service you will need to first retrieve the specific service using… 
– tw.system.model.findServiceByName("myService"); 
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A new property called “links,” of type *TWLink has been added to key model objects. 

This enables you to easily get the list of links when using JavaScripts. 

The model objects that have this new property are, Process, Service, ProcessApp and 
ProcessAppSnapshot. 

To get the value of links for a service you will need to first get the service using the 
findSerivceByName method. Once you have a handle to a service instance, you are able to use 
the links property. 
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Javascript APIs – getLinks 

� Used to get all the links or a filtered list of them 
– Useful for creating reports. 

� The method tw.system.model.processApp.getLinks() returns an array of TWLink and takes 
two parameters: 

– IncludeReferencedToolkits 
• A Boolean flag that indicates if the links should be collected recursively on all library 

item elements contained in the process application and dependent toolkits 
– linkFilter 

• A JavaScript function that takes twlink as a parameter and returns a Boolean value 
that indicates whether the link should be excluded from the result 

8 Linking to resources	 © 2012 IBM Corporation 

Another way to get and work with the links associated with a business process application is to 
use the getLinks method. 

This method will return a list of all the links or a filtered list for a Process App. 

The first code statement is a function that is used to filter the list that is returned. As you can 
see, it can be filtered based on the asset type. 

The filter function is used as input to the getLinks method. The value of twlink that is used for the 
input to the function is supplied by the system at runtime. If you do not want to do any filtering, 
then use false as the first parameter to the getLinks method. 
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Summary 

� Attachment links 
– A link to a file in the Design Files folder 

� Share links 
– A link for external consumption 

� Link categorization 
– Asset relationship (category) 
– Asset type 

� JavaScript APIs 
– getLinks 

Process 
Documentation 

External 
Document 
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BPM V8.0.1 introduces two new kinds of links, attachment links and share links. The attachment 
link enables the process developer to include external documents into their models where they 
are versioned and easily accessible. 

The share links provide a way for the process developer to share their internal process 
documentation externally. 

In both cases, the Process Center security model is used to ensure that only authorized users 
have access to documentation that they are authorized to read. 

Optionally, attachment links can be typed and categorized to help identify the purpose of the 
documentation on the other end of the link and to filter the result set when using the JavaScript 
APIs. 
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Feedback 

Your feedback is valuable 

You can help improve the quality of IBM Education Assistant content to better meet your 
needs by providing feedback. 

� Did you find this module useful? 

� Did it help you solve a problem or answer a question? 

� Do you have suggestions for improvements? 

Click to send email feedback: 

mailto:iea@us.ibm.com?subject=Feedback_about_BPM801_Links.ppt 

This module is also available in PDF format at: ../BPM801_Links.pdf 
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You can help improve the quality of IBM Education Assistant content by providing feedback. 

BPM801_Links.ppt Page 10 of 11 



  

  

    Trademarks, disclaimer, and copyright information 

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. Other product and service 
names might be trademarks of IBM or other companies. A current list of other IBM trademarks is available on the web at "Copyright and trademark 
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