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Welcome to the IBM Guided Activity Assistant, alsoown as IGAA. This
presentation introduces you to the concepts bd@Ad\ and how you can use it to
solve problems on your own. After completing thhegentation you should have a
clear understanding of what IGAA is and how it tetp you. If you want in-depth
information there is a separate tutorial that destraes in detail how to use IGAA in
addition to guiding you through a typical troublesting scenario.
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= IBM Guided Activity Assistant (IGAA) overview
v'What is it?
v"What can IGAA do for me?
v IGAA 3.1 viewer - Fully supported release
v IGAA 3.1 content topics
v IGAA user interface
v IGAA resources
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This overview of the IBM Guided Activity Assistaobvers the following topics.

* What is IGAA? This topic describes how IGAA dare all of the information and
other resources necessary to solve your partiputdriem.

*What can IGAA do for you? This topic explains hEBBAA simplifies the
troubleshooting process while also making it easynd supplemental information
that pertains to the problem you are investigating.

*Version 3.1 is the first fully supported releas¢@AA. This topic describes the
features available in V3.1 of IGAA.

*The IGAA content topics section tells you whatdpd activities are available in
version 3.1.

*The IGAA user interface topic shows you a scresgture of the IGAA viewer and
explains its features and layout.

*Finally, the IGAA resources topic shows you a difadditional resources where you
can learn more about IGAA.
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IBM Guided Activity Assistant — What is it?

= |GAA is a new tool that brings together information, tools, and
to help you solve problems yourself in a more

. consistent manner.
% v'Information:
« Technotes, Redbooks, education videos, and more...
v Tools:

+ MDD4J, PMAT, ThreadAnalyzer, and more... /
v

« IBM recommended problem determination process and best
practices

: _ )
rig'eg- §
FERLR g h
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What is the IBM Guided Activity Assistant?

IGAA is a tool that brings together informationpts, and processes to help you solve
problems on your own. It helps you determine ¥ipe tof problem you are
experiencing based on the initial symptoms and thguides you step-by-step
through the troubleshooting process. Troubleshgajenerally involves collecting
and analyzing diagnostics, identifying the rootsmand solution, and verifying that
you have fixed the problem. The guided activif@kw a well-defined problem
determination process and they incorporate thendistic tools and information you
need to troubleshoot your problem.

The philosophy behind IGAA is to “guide first, ediie second”. This means that the
primary goal of IGAA is to quickly guide you throlughe problem troubleshooting
process until you find a solution. The second go#&b help you learn about topics
relevant to the type of problem you’re solving waith requiring you to gain that in-
depth knowledge before solving the problem.
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What can IBM Guided Activity Assistant do for me?

= Saves you time! \g
v Only shows information that is relevant to your situation.

v"No more guessing what tool to use, when to use it or how to
use it.
= Educates you |‘*§9
v'Links you to detailed information for a deeper understanding.
v Expandable sections provide extra information with a single

e

click. ij};
= Helps you stay organized -
v Provides diagnostic file groubing and note management.
v"Can bundle up gathered information with a single click.
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What can IGAA do for you? It saves you time bywhng you only the information
that’s relevant to your troubleshooting scenarid by giving you the tools you need
when you need them. You don’t have to searchdolstand information on your own
when IGAA guides you through the troubleshootinggess.

IGAA educates you. As you navigate guided acegitiGAA lets you view in-depth
information either locally or through links to extal documentation.

IGAA helps you organize your troubleshooting casgtetting you take notes and
collect and classify diagnostic files. Then if yiecide you need hand off the case to
a colleague or work with IBM technical support, I&frovides an export feature to
bundle your case, allowing for easy transfer torteet user. When you export a case
it contains a history of all the steps you travdrsethe guided activity, all the notes
you took, and all the diagnostics files you cokett
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IBM Guided Activity Assistant 3.1 Viewer — Fully supported!

= |IBM Guided Activity Assistant 3.1 (No longer Tech Preview!)

v Fifth public release on the IBM Support Assistant (ISA) platform V3 —

July 2007
» Case management

— Import/export/resume, notes, history, file management
« Customizable user interface with Dojo/Ajax integration
 Internationalization support (compatible)

— Dynamic language changing, Group 1
* Multi-Platform/browser support (Windows/Linux, IE/Firefox)
 Integrated tool launching (MDD4J, PMAT, TA, and so on)

* ISA Search/Service integration, Simple AutoPD integration,
and so on
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IGAA version 3.1 is the first fully supported resesafter being available as a tech
preview for a little over a year. It's available the IBM Support Assistant version 3
platform and it includes the following features:

*Case management which lets you manage your trelubdging cases and organize
your notes, diagnostic files, and case historyefeh case you open.

*Dojo technology which lets you customize the appeee of the IGAA user
interface.

eInternationalization compatibility so that no clgas to the viewer are required to
support other languages and translated guideditaesiv

*Support for Windows and Linux platforms and Inetr&xplorer and Firefox
browsers.

eIntegrated tool launching so that you can run t8@ls such as the Memory Dump
Diagnostic for Java (MDD4J), Pattern Modeling anthlysis Tool (PMAT), or
Thread Analyzer when the troubleshooting situatialts for them.

*And, integration with ISA features such as Sea8s#yice, Update, and AutoPD
scripts.
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Additional IGAA Features

= Easily export case information as a jar file for transfer to
IBM support... with a single button click

= Provide direct comments and suggestions to IBM at any
time using feedback form

= Ability to update content separately from the viewer

= Launch diagnostic tools on data files... with two button
clicks

= And many more...
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Some additional IGAA features include:

Exporting case information to an archive so thaan be transferred to IBM technical
support. This allows a technical support represemtdo begin troubleshooting right
where you left off.

Sending comments and suggestions to IBM usingniegiated feedback form.

Separating guided activity content from the IGA&wer so that you can install
upgrades to your guided activities without beinguieed to also upgrade the viewer.

Launching diagnostic tools on any files you havidected by clicking on the file
name and choosing an application such as a tetdrexdiany of the associated ISA
based tools to open it.

And many other features that are explained in Hetaihe IGAA tutorial.
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IBM Guided Activity Assistant 3.1 content topics

v'Phase 1 PD / filtering / rediscovery

v"Java out of memory problem determination

v Java hang problem determination E:Ir—> G’
v'Java crash problem determination

v'HTTP Server and WebSphere plug-in problerr* v

determination

v'WebSphere system management problem determination
v'WebSphere security problem determination
v'WebSphere J2EE Connector (J2C) problem determination
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IGAA version 3.1 provides guided activities forutdeshooting various types of
problems when using WebSphere Application Serére current topics include
guided activities for troubleshooting Java relgteablems such as Out Of Memory,
hangs and crashes. Additionally, guided activitiedroubleshooting IBM HTTP
Server and WebSphere Application Server plug-imlemms, WebSphere Application
Server management, WebSphere Application Serverisgand J2EE connections
are all available.

If you would like to see guided activities for othproducts and scenarios you can use
the feedback form to send your suggestions toBM Guided Activity Assistant
development team.
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IBM Guided Activity Assistant — Screen capture

©71BM Guided Activity Assistant (GAA) - Explorer B &%)
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The IGAA screen is separated into three differeations: Quick Views, the wizard, and detailed infation.

Quick Views are small expandable windows that pfevdase management and other capabilities.
This section consists of:

Saved Cases, which let youresume, delete, import, and export cases.

Case context so you can see the case information defiviezh you created the case.

Case Filesso you can add and organize diagnostic data fillsated while navigating guided activities.
Case Noteslet you enter short notes describing observed Idetaich as tool analysis results and case inféomat
Case History which lets you see the steps taken for this case.

And theGlossary that shows you definitions of common terms usetthénguided activity.

You can customize which side of the panel you whaatQuick Views section to appear (left or right)
by dragging the Quick Views title bar from one sidahe other. Every time you perform an operation
with a Quick View, IGAA saves your work automatigal

The Wizard section is where you choose the patiutiit a guided activity.

In addition, if there are specific steps or infotima that are particularly important, that
information is presented here. You can click thesjgmbols next to most path choices
to see more information that can help you choosat whdo next. Note that every

time you navigate to a page, IGAA saves all yourknautomatically.

The detailed information section provides detdilsua the step that you are viewing.
Additional text, links to existing resources (swshTech Notes, Information Centers, and Redbooks),
and processing notes are contained here.
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Resources

= IBM developerWorks Article - Out of memory scenario
v http://www-128.ibm.com/developerworks/websphere/techjournal/0705_supauth/0705_supauth.html
* Phase 1 problem determination / filtering
» Collecting files / case files widget
» Adding notes / case notes widget
» Tool Launching (for example, MDD4J and PMAT)

= How to acquire IBM Guided Activity Assistant (IGAA)

v http://www-1.ibm.com/support/docview.wss?uid=swg24011818

= IBM Support Assistant (ISA) Forum

v http://www-128.ibm.com/developerworks/forums/dw_forum.jsp?forum=935&cat=9
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For more information about the IBM Guided Activigsistant, check out the
resources listed here.
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Trademarks, copyrights, and disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:

developerWorks  1BM Redbooks WebSphere

J2EE, Java, and all J based are of Sun Mi . Inc. in the United States, other countries, or both.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include technical inaccuracies or
typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER
EXPRESS OR IMPLIED. [BM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall
have no responsiblity to update this information. IBM products are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement,
Statement of Limited Warranty, International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the suppliers
of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with this publication and cannot confirm the:
accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right o license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

1BM Director of Licensing
1BM Corporation

North Castle Drive

Armonk, NY 10504-1785

USA.

© Copyright Intemational Business Machines Corporation 2007. Al rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.
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