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Welcome to scheduling reports in IBM Tivoli Network Manager IP Edition V3.8.
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At the end of this module, you should be able to:

= View IBM Tivoli® Network Manager asset reports
= Create a current event status report

= Schedule report snapshots

= Schedule event status reports
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At the end of this module, you should be able to view IBM Tivoli Network Manager asset

reports, create a current event status report, schedule report snapshots, and schedule
event status reports.
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= Open the Uniform Resource Locator (URL) for Tivoli Integrated Portal
https://<host_IP_address>:16316/ibm/console

= Log on as a Tivoli Integrated Portal user with rights to display reports

Tivoli Integrated Portal

\
] S
User ID:  [itnmadmin] |
q Password: b
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First, log on to the Tivoli Integrated Portal graphical user interface. To do this, open your

compatible browser and enter the uniform resource locator (URL) of the Tivoli Integrated

Portal server. The default installation uses https on port 16316. Make certain that you log
on as a user that has sufficient rights to view reports. The administrator for Tivoli Network
Manager or Tivoli Integrated Portal has the ability to define these permissions.
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= Select Common Reporting from the left menu

= Expand the list of available reports by clicking the plus icon
(+) beside Tivoli Products and then beside ITNM Reports

Navigation Search
=F Report Sets
- Tivali Products
E} [THM Reports
Asset Reports

Current Status Reports
Monitoring Reports
MNetwork Technology Reports
Performance Reparts
TroubleShooting Reports
Utility Reports

Tivoli Common Reporting
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Welcome

My Startup Pages
Security
1 Users and Groups
1* Troubleshooting
= Administration
* Availability
= Discovery
= Reporting

Comman Reporting

Troubleshooting and Support
1+ Settings
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From the menu on the left, select Reporting and then Common Reporting. A list of
available report sets is displayed in the frame to the right. Expand the list of available
reports by clicking the plus icon beside the report categories you want to view.
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1. Select a report category
2. Scroll through the list of available reports associated with that category

3. Right-click the report name, select View As, and then select the format in which you want
to view the report data

& View As g, HTML

T ITHM Reports Reports
Asset Reports 7 & Create Snapshot... EfA PMDF e
- [il, Microsoft Exce
Current Status Reports — ;
- i Trde — Properties... [, Adobe PostScript
Monitoring Reports Bl card Datsil By card Type | Parameters...

Elli card Detail By Device Type ! Data Sources..

Ll piscovery Drilldown
Llis Hardware MAC wendor

Eln 1p Addressing Surnmary
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Click a report category to select it. In the frame to the right of the report categories, you
see a list of reports in that category. Scroll through the list of available reports until you
find the report you want. Right-click the report name, and then select View As. Select one

of the four report format options.
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On-Demand Report Parameters

4. Select the correct Tivoli Network Manager domain @ This dialog allows you to define the parameter(s) to

be used for an on-demand running of the IP

5. Configure other parameters for the SR e -
On-demand report as necessary After viewing, report output is discarded.
X *Domain Name i
6. Click Run THM38GO
CIDR String Threshold L
@ [30 3

*Minimum % of Subnet Used
20

*Maximum % of Subnet Used -

Run | | Cancel
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After you select a format, the Report Parameters window opens. You can override any
default parameter values or specify any required parameters for this run of the report.

To create a report, you must have the Tivoli Network Manager domain name. Select the
correct domain name from the pull-down menu. Some reports require additional
configuration parameters. In the example shown here, the IP Addressing Summary
report requires subnet-related parameters to configure the report. When you finish
configuring the report parameters, click Run. The report is then formatted and opened for
viewing in the Report Viewer window.

When you view a report in this manner, the report data is only available while you are
viewing it. After you close the report window, that data is no longer available for display.
To view the data again, you have to create a new report. However, it is possible to create
a report snapshot, which is saved to disk and is available for retrieval at a future time.
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= Right-click a report name and select Create Snapshot
= Configure report parameters and click Run

= The status of any snapshots you have created is seen in the Report Snapshots frame

Report Snapshots

w7/
Status Start End User
Dec 14, 2009 5:21:46 . .
Running oM itrrnadrin
| Dec 14, 200% 5:19:57 Dec 14, 200% S5:20:07 . drni
Ll campleted BM PM itnmadmin
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To manually create a report snapshot that will be available for future retrieval, right-click
the report name and select Create Snapshot from the menu. Configure essential report
parameters and click Run. The status of created snapshots is seen beneath the report
names in the Report Snapshots frame.
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Report Properties
*Display Name
IP Addressing Summary
= To edit report properties, right-click the Renotiname

report name and select Properties fitnm_ip_addressing_summary
Design

Edit report information as necessary

fitnm_ip_addressing_summary._rptdesign

- Tem.plate Description
- Max!mum number Of Sa:VEd SnapShOtS Displays information on the IP addresses used in the
- MaXImum number Of dl’lll-through network grouped according to CIDR notations.
snapshots
Keywords

undefined +

Maximum Saved Snapshots
Configuration Default [ 5]

Maximum Levels Of Drill- through Snapshots
Configuration Default [ 2]

Save | | Cancel
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To configure report properties, right-click the name of the report and select Properties from
the menu. You can edit the display name of the report here. The value shown in the
Design Box specifies a report template. If you change the value of the report template,
make sure you preserve the forward slash at the beginning. Put any modified report
templates in the same directory structure as the existing report templates. You can also
specify here the maximum number of saved snapshots to keep on the hard disk; this can
be a value between 1 and 20.

After the maximum number of saved snapshots has been reached, the oldest snapshots
are deleted when a new snapshot is created. Many reports have clickable links in the
report that you can click to see another level of report. You can specify here how many
levels of drill-through snapshots are kept on the IBM Tivoli Network Manager server. After
you modify the report properties, click the Save button. Changes do not take effect until
the next time a report snapshot is created.
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= Right-click a report name
= Select Schedules from the menu
= Click Schedule Snapshot

» Enter Report Parameters

Report Schedules

B
Ll 1P Addressing Summary

4 i View As »
ii> Create Snapshot..

Report Snaps Properties...
- Parameters...

ez

A = Data Sources...
ety 4 Refresh
Running 52 Cut
B, completed 2= COpyY
# Delete

D Schedules...

Summary report
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[i This dialog allows you to manage the scheduled tasks of the IP Addressing

+r Schedule Snapshot...
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To schedule a report snapshot to run automatically, right-click the report name. From the
menu, select Schedules. Click Schedule Snapshot in the resulting window. The Create
Report Schedule window opens, which has two tabs. The first tab is the Report
Parameters tab where you configure the domain name and other applicable report

parameters, as has been previously shown.
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= Enter a name for the schedule

= Select the report frequency, run
time, time zone, start and end
date

= Select weekend option
= Click OK
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Create Report Schedule

[il This dialog allows you to create a scheduled task for the IP Addressing

Summary report

Report Parametars Schedule

Schedule name: [Dajly |P Addressing Summary
Repeat schedule: daily M

every (number of days) 1 ~

Run at time:
5:29 PM

Time zone:
(GMT-5:00) CST - Central Standard +

Start date:
12114109

End date:

on weekend: Run the schedule v|
Run the schedule
Include dates | Skip the weekend
Skip the weekend but run on the closest week day

add

OK | | Cancel
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Selec

After configuring Report Parameters, click the Schedule tab. Enter a name for the
schedule that makes it easy for you to remember what the scheduled report will contain.
Specify how often you want this schedule to run: once, hourly, daily, weekly, monthly, or
yearly. Specify the time of the day you want the report snapshot to be created, and the
applicable time zone. Enter the starting date for the schedule. Enter an ending date for the
schedule. Leaving the end date blank causes scheduled reports to run indefinitely. Specify
whether you want reports to run on the weekend. After selecting the schedule parameters,

click OK to create the schedule.
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= To view the schedule for any report, right-click the report and select Schedules

= In the Report Schedules window, right-click a scheduled report to view available
management options

— Modify
— Cancel
— Suspend Report Schedules
— Resume [il This dialog allows you to manage the scheduled tasks of the IP Addressing
— Delete Summary report
+ 7 Schedule Snapshot... ~
Pending SCHED il Dec 14, 2009 5:53:06 PM itnrnadrnin
Caily IP Addressing £ Cec 14, 2009 5:53:06 PM itnmadmin
}
U0 Suspend
# Delete

11 Scheduling reports © 2010 IBM Corporation

After you create a scheduled snapshot, the Report Schedules window is displayed. You
can see a confirmation that your schedule was properly created. If you want to open the
Report Schedules window for any report, right-click the applicable report name and then
select Schedules from the menu. Right-click any schedule to display a list of available
management options. You can modify, cancel, suspend, resume, or delete any schedule
for this report. The Report Schedules window only shows the scheduled snapshots for a
single report. You cannot view all scheduled report snapshots for all reports in this GUI.
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= Event-based reports require retrieval of event data from the ObjectServer

= The Network Manager administrator can run the ithnm_currentStatus script to retrieve event
data
— This script creates a snapshot of current event data in the ObjectServer
— Each time you want to create an event report, the ithnm_currentStatus script must be
run again to retrieve event data
— If you want to schedule event-based reports, you can use a cron job to create periodic
event snapshots without running the script manually

cd $TIPHOME/products/tnm/bin

_/itnm_currentStatus —host localhost —user itnmadmin —password
netcool
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All asset-based reports in Tivoli Network Manager get information from the Network and
Connectivity Inventory Model (NCIM) database. This data only changes when there is a
new discovery. However, event data in the ObjectServer is constantly changing.

To report event data, run the itnm_currentStatus script. This script creates a stable
snapshot of events on which to base the report. Each time you want a new event-based
report, the script must be run again. To automate event snapshots, create a cron job to
run this script automatically on a defined interval. The cron daemon reads a crontab file
and executes the commands in that file according to the specified schedule. After
scheduling the itnm_currentStatus command to retrieve event data, you can schedule an
event-based report snapshot from the Tivoli Integrated Portal GUI.
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Create a cron job to run the ithm_currentStatus script
1.Log on to UNIX® or Linux® as the appropriate user to run cron jobs
2.Create a new crontab file using crontab —e
3.Enter the correct syntax for a crontab entry for itnm_currentStatus
0 8-17 * * 1-5 root
$TIPHOME/products/tnm/bin/itnm_currentStatus
-user itnmadmin -password netcool -host localhost
This example runs the script hourly between 8 a.m. and 5 p.m. Monday through
Friday
4 Verify that cron sees the new entry with crontab —|
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Your UNIX or Linux system administrator or root user can assist you in creating a cron job
to run the itnm_currentStatus script. Crontab files are usually associated with specific
users. The appropriate user can run the crontab —e command. This command creates a
crontab file for that user.

This file contains a set of space-delimited numeric values followed by a username and
then the command that will be run. The numeric fields represent from left to right: minute,
hour, day of the month, month, and day of the week. In the example shown here, the script
will run every hour between 8 AM and 5 PM, Monday through Friday. After creating the
crontab file, the user can verify that the file was saved successfully by running the crontab
—I command. The cron daemon will then run the commands specified in the crontab file at
the scheduled times.
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Create Report Schedule

il This dialog allows you to create a scheduled task for the Unacknowledged
Events by First Occurrence report

Schedule

= After you schedule the running of the Schedule name: [Unacknowlados Events
itnm_currentStatus command, create Repeat schedule: hourly -
the report schedule in the GUI the same every (number of hours) 1 ¥

way that you create the schedule for el ks A
5 P [{GMT-6:00) CST - Central Standard |
asset-based reports

Start date:
1214109

End date:

On weekend: Run the schedule -
Include dates | Excluds dates
add

0K | | Cancel

Report Schedules

[il This dialog allows you to manage the scheduled tasks of the Unacknowledged
Events by First Occurrence report

) Schedule Snapshot... -
Pending SCHED_DIST_ACTION_GI Dec 14, 2009 10:27:06 PM itnrnadmin
Unacknowledge Events Dec 14, 2009 10:27:06 PM itnrnadmin
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After scheduling the running of the itnm_currentStatus script, you can schedule the
event-based report. Do this in the same manner used to create a schedule for an asset-
based report.

scheduling_reports.ppt Page 14 of 17



This module has demonstrated how to:

= View IBM Tivoli Network Manager asset reports
= Create a current event status report

= Schedule report snapshots

= Schedule event status reports
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This module has demonstrated how to view IBM Tivoli Network Manager asset reports,

create a current event status report, schedule report snapshots, and schedule event status
reports.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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