IBM Maximo Asset Management version 7.1

Adding a hyperlink to a custom field

© 2011 I1BM Corporation

This IBM Maximo Asset Management version 7.1 IBM Education Assistant module will
show you how to add a hyperlink to a custom field.
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When you complete this module, you should be able to:

= Explain the benefit of adding a hyperlink to a custom field

= Name the four Maximo Asset Management applications used in setting up a hyperlink
= Use the Database Configuration application to list and choose database objects

= Use the Database Configuration application to add a new attribute to an existing database
object

= Use the Database Configuration application to configure a new database object attribute
= Go to both the Domains application and Application Designer screens

= Use the MAXLOOKUPMAP application

= Add a new table domain

= Add a hyperlink to a custom field
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After completing this training module, you should be able to:

- Give an overview description of the Maximo Asset Management product
- Define what a domain is

- List the six Maximo Asset Management domain types

- Navigate from the Go To menu to the Domains application screen
-Navigate from the Go To menu to the Application Designer screen

-Link objects and attributes with the maxlookup application

- Add a table domain to a record with the DOMAINS application

-Test records to verify the successful addition of new domains

-Insert records into the maxlookupmap table to map fields between the original application
and the hyperlinked application

add_hyperlink_custom.ppt Page 2 of 56



Benefits gained from adding a hyperlink to a custom field:

= Reduce Maximo screen navigation time

= Stay in one Maximo application while querying to obtain data from others
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Adding a hyperlink to a custom field cuts down the time users spend navigating between
different Maximo Asset Management application screens. It also allows users to stay in
one application during record queries and simultaneously obtain data that originally will
require accessing another Maximo Asset Management application.
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Three Maximo applications and a lookup table used to create hyperlinks:
= Database configuration

= Domains

= Application designer

= The maxlookupmap table
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There are three applications and a lookup table used to set up a hyperlink to a custom
field: Database configuration, Domains, Application designer; and the maxlookup table.
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Navigate to system configuration

= From the Start Center select GO TO, then select System Configuration
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From the Start Center click GO TO, then navigate down the menu and click System
Configuration.
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Navigate to database configuration
= From System Configuration go to Database Configuration
E System Configuration » Platform Configuration » System Properties
Dal 1{’_;jinynngurah0n
mmunication Template
¥
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Navigate from the System Configuration menu to the Platform Configuration menu, then
click Database Configuration.
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List available objects with the database configuration application

= Click List tab of Database Configuration
= Enterlocations in Object
= Press enter

List L Object | Attributes

i

P

@) Advanced Search ¥ [ Ss

Objects = “FFiter > () = &
Status Object -

/ locations

LOCATIONS

LOCATIONSPEC
[] Select Records

IBM Maximo Asset Management V7.1, Adding a hyperlink to a custom field ©2011 IBM Corporation

Click the List tab of the Database Configuration application, enter locations in the Object
box, then press enter.
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= Click Attributes tab
= Click New Row button

List Obiect Attributes indexes

o;@

Attributes [ Fiter ¢

Relationships

* The Locations Table

Status Attriade
ADDTOSTORELOC
ADDTOSTORESITED
AUTOWOGEN
BLLTOADDRESSCODE
BRLLTOLABORCODE
CALNUM
CHANGEBY
CHANGEDATE

CHLDREN

VVVVVVVVYVY

oM

1-100169 &

Adding new attributes to existing database objects

Status
Descrigtion Twee
ADDTOSTORELOC UPPER
Stte id for Add tem To Storeroom UPPER

Flag that indicates whether to start the wogen process when YORN

Defaut Bil To Address Code UPPER
Defaut Bil To Labor Code UPPER
CALNUM UPPER
Last Changed by user UPPER
Last Change date DATETME
CHLOREN YORN
Configuration tem UPPER
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From the database configuration application click the Attributes tab. This will display the
existing attributes of an object named LOCATIONS.

Click the New Row button found at the bottom right corner of the Attributes screen. This
will allow you to add a new attribute to the existing LOCATIONS object.

add_hyperlink_custom.ppt

Page 8 of 56



Configure new attribute

= Attribute=LO1
= Type = UPPER
= Length=40

= Scale=0
List Object Aftributes Indexes Relationships
Object: LOCATIONS * The Locations Table
Attributes [ Fiter & 9 @1-20070 P
Status Aftribute Description
P Add LO1 Lol

4 Downic

Length  Scale Required

7
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Now you will configure a new attribute for the existing object named LOCATIONS. Enter
LO1 in the Attribute box. Next, enter Lol in the description box. Finally, set the new

attribute’s Length to 40 and its Scale to zero.
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= Expand to show the detailed window

= Search type = wildcard

Advanced

Entty. LOCATIONS
Column:  LO1
Same as Object
Same as Aftribute:
Autonumber:
# Search Type: WILDCARD

/ Localizable?

Text Direction:
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Expand the new attribute settings to show the Advanced table window. Set the Search
Type to WILDCARD, then save the record.
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Navigate to the select action menu

= Go to the List tab
= Click SelectAction
= Click Manage Admin Mode

Select Action v

Manage Admin Mode
Apply Configuration Changes R

Discard Configuration Changes

Delete Backup Tables
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Click the List tab. In the Select Actions menu click Manage Admin Mode.
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Switching to admin mode

= Click Turn Admin Mode ON

Turn Admin Mode ON

* Number of Administrative Sessions Allowed:

* Number of Minutes for User Logout
[ Updiate Properties

Status

[ Retresh Status
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At this screen click the Turn Admin Mode ON button.
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Enter admin password and reason for change

= Enter password
= Enter reason for change
= Click OK

Electronic Signature Authentication

User Name: ‘WILSON Mike Wilson
+ Password: eeesssssee
/Reason For Change: added Locations.LO1|
BMXAA3841! - You have selected an action that requires an electronic signature
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Enter your admin mode password along with a reason for changing this database object,
then click OK.
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Refresh status

Refresh Status of the database object

Turn Admin Mode ON
@ A3 servers o curen
* Number of Administrative Sessions Alowed 0
* Number of Minutes for User Logout 0
Update Propertes. |
Cancel Admin Mode |

Stetus: | BMXAA4D30! - Starting o set Admin Mode ON.

- for this server.
EMXAA013 - Sefting maxvar ADMINRESTART to ON.
EMXAA40081 - Nolifying users 0 sigh out

- Alusers logge Save your work
BMXAALO07! - Administratively logging out all remaining users.
BMXAA4D11] - Walting urti all cron tasks are sleeping

/ E—
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Click the Refresh Status button. This will update the view of the database object and its
attributes.
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Admin mode on message

= Waittilladmin mode is on
= Click OK
= Click Close

System Message

BMXAA40021 - Administration mode is on for this server.
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Wait till a message comes that says the admin mode is on, then click OK.
Click the Close button
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Apply configuration changes

= Click SelectAction
= Click Apply Configuration Changes

Select Action
Manage Admin Mode

Apply Configuration Chqiﬁes

Discard Configuration C\_ji¢

ges
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Click the Select Action menu to view menu options, then select Apply Configuration

Changes. When doing this you are accepting the proposed changes to the database
object named LOCATIONS.
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= Check “Do you have a current backup?” check box

= Click the Start Configuring the Database

Structural Database Configur ation

]

\ Do you have & current backup?

[ Stant Configuing the Database | [ Retresh Status

Status
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Here you start structural database configuration. Make sure you have an up-to-date
backup for the database. It is recommended not to start this operation until you have a

current database backup.

When you have the recommended backup you can check the current backup check box,
then click the Start Configuring the Database button..
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Enter authorized username and password

= Enter password and Reason for Change
= Click OK

= Wait for database configuration finish

Electronic Signature Authentication

User Name: WILSON Mike Wilson

#Password. essesssess
| Reason For Change: 1un configdb

BMXAA3B411 - You have selected an action that requires an electronic signature.

[ox ] [[cancel
—
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Enter a password and a reason for the change, then click OK. You must then wait for the
database configuration to be completed.
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Navigating to the domains application

Click Go To > System Configuration > Platform Configuration > Domains

Logging

Domains
.ﬁ.pphg }Jﬁ Designer

‘ Platform Configuration »

& r~.‘1xgrat$g:'} ol

Work Orders
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Go to the Domains menu, then click Domains.
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Add new domain

Click Add New Domain

[SUSYTESESE ST SRS S S SN )
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Return to the Maximo Asset Management Start Center. Next, click onto Go To and follow
the menu path (System Configuration, System Properties) to the Domains application.
Here you is adding a new domain. Begin this operation by clicking the Add New Domain

button located in the lower right corner.
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Select new domain type

Select Add New TABLE domain

Add New ALN Domain

Add New NUMERIC Domain

Add New NUMERIC RANGE Domain
Add New TABLE Domain Rl

Add New CROSSOVER Dorvain
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Select the menu option named Add New TABLE Domain.
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Create a new TABLE domain:

1. Click New Row

XX_CUSTLOCCOMP in the Domain field
Object = COMPANIES

Validation Where Clause = company=:lo1

A

List Where Clause origid=:origid
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Now you enter the TABLE domain particulars. Name the domain and name the object. In
the List Where Clause field type the clause. Make sure you fill both List Where Clause
boxes. In the Validation Where Clause field enter required clause, then click the New
Row button. The next slide displays these steps.
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Table DOTain Screen

Domain: XX_CUSTLOC

TABLE Domain [ Fiter

Obiect List Where Clause
COMPANES orgid=-orgid

« Object COMPANES
Validation Where Clause: company=:lal
@Ls« Where Clause: Orgii orgid

Error Message Group:
Error Message Key.
Organization:

Ste:
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This slide displays the newly created TABLE domain. Remember that you clicked the New
Row button, entered a domain name, entered an object, and added both a validation
where clause and a list where clause. Then you clicked the OK button located the bottom

of the screen.
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Save domain row record

= Click Save Domain

Select Action 7]@& B

Domains = ZFiter ~ (L~ |53V%anain CTRL+ALT'+S|
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Click the Save Domain icon to save the record.
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= Navigate from System Configuration menu to the Database Configuration application

System Configuration » Platform Configuration »

O E

aqe Configuration

IBM Maximo Asset Management V7.1, Adding a hyperlink to a custom field © 2011 IBM Corporation

Navigate to the Database Configuration application. To navigate to this application you
start at System Configuration and go to Platform Configuration. Database
Configuration is found within the menu options under Platform Configuration.
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List the location objects

= Click the List tab
= Enter locations in the Object field

= Press Enter (keyboard stroke)

I List [ Object Aftributes Indexes Relationships
/ C.-" Advanced Search ¥ u_—_.| SaveQuery ¥ || Bookmarks
Objects - “ZFiter > O\ = & " 1-20t2

Status  Object ~ Description
locations
LOCATIONS The Locations Table

Values of an afttribute specified for a

LOCATIONSPEC location

[ | Select Records
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To list all the available location objects you must first click the List tab. Next, type
locations in the Object field. Upon completion press the Enter key on your keyboard.
Select the locations object from the list tab.

add_hyperlink_custom.ppt Page 26 of 56



= Click Attributes tab of Database Configuration application

= Enter LOCATIONS in Object box

= Click Filter

= Enterlo1 in the Attribute textbox, press enter on the keyboard to bring up LO1 attribute

List Object | Aftributes | Indexes Relationships
Object: LOCATIONS * The Locations T able
Attributes 7 Filter ‘:‘L 4 1-10f1
Status Aftribute
lo1
3 LO1
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After the Database Configuration screen opens click the Attributes tab. To filter for and
view the attribute you enter LOCATIONS in the Object box, click Filter, enter the attribute
name in the Attribute text box, and press the Enter key on your keyboard.
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= Click the Change arrow
= Enter XX_CUSTLOCCOMP in the domain field
= Save the record

List | Object Attrioute indexes Relationships
Object LOCATIONS * The Locations Table Status:
Attributes 7 Fiter & 1-1011
Stetus Aftriute Descrigion e
lo
# Change L1 Lol UPPER
Details.
Atribute: LO1 « T Lol
Description: Lol Class
* Type: UPPER Domain:  3¢_CUSTLOC
* Length 40 — Default Value:
Scale: 0 Alias: LO1
Required Status: Change
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Click the Change arrow. This will display the Details window. Enter a domain name in the
Domain field. Save the newly configured record by clicking the Save button on the toolbar.
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Select manage admin mode action

= Go to List Tab
= Expand SelectAction
= Click Manage Admin Mode

Select Action v

Manage Admin Mode
Apply Configuration Changes R

Discard Configuration Changes

Delete Backup Tables
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Go to the List tab. Expand the Select Action menu and click Manage Admin Mode.
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Turn on admin mode

= Turn Admin Mode On

#* Number of Administrative Sessions Allowed: 5

#* Number of Minutes for User Logout: 5

[ Update Properties ]

[ Turn Admin Mode ON {

—
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Turn on administrative mode by clicking the Turn Admin Mode ON button.
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Enter authorized username and password

= Enter User Name and Password
= Enter Reason For Change
= Click OK

Electronic Signature Authentication

User Name: ‘WILSON Mike Wilson

_’ #Password eesssessese

===
/ Reason For Change: run configdb :
BMXAA3B41I - You have selected an action that requires an electronic signature |

4
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Enter an authorized user name along with a valid account password. Next, enter a reason
for the change. Upon completing the authorization entries click OK.
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Refresh status

= Click Refresh Status

Turn Admin Mode ON
..
* Number of Administrative Sessions Allowed 0
* Number of Mirutes for User Logout 0
Update Properties.
Cancel Admn Mode
Status: | BMXAA40301 - Starting to set Admin Mode ON.
for this server
BMXAAL01 3 - Sefting maxvar ADMINRESTART to ON.
BMXAALO0S! - Notifying users to sign out
B - Alusers logge 0 minutes. Save your work
E 7 logaing out users
BMXAAL011 - Wating unti all cron tasks are sleeping.
l Retresh Status
((gose )
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Refresh status by clicking the Refresh Status button.

add_hyperlink_custom.ppt Page 32 of 56



Verify successful database configuration

= Enter User Name and Password
= Enter Reason For Change
= Click OK

= Waitfor Database configuration to finish

Electronic Signature Authentication

User Name: ‘WILSON Mike Wilson =} |

0
—*-0 Password: eeesssssesse

Reason For Change:  un configdb

BMXAA3B41I - You have selected an action that requires an electronic signature. |

__y (o) [cmeat)
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Enter a user name, password, and a reason for the change to the database object, then
click OK. Wait for database object configuration to complete. There is a message that

says “database configuration completed without errors.”
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Confirm admin mode on

= Waittilladmin mode is on

= Click OK
= Click Close
System Message
BMXAA4002! - Administration mode is on for this server.
—
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Wait until a message opens stating that admin mode is on for this server. Click OK to
acknowledge the message. Next, click the Close button.

add_hyperlink_custom.ppt Page 34 of 56



Apply configuration changes

= Expand Select Action
= Click Apply Configuration Changes

Select Action v |

Manage Admin Mode

Apply Configuration Changes
Discard Configuration C?}ges
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Click to expand Select Action to display available menu options, then click Apply
Configuration Changes.
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Start database configuration

= |f database currently backed up then check “Do you have a current backup?”

= Click Start Configuring the Database

Structural Database Configuration

onfiguration

Do you have a current backup? vl

~

[ Start Configuring the Database ] [ Refresh Status ]

Aatust
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You must have a database backup before proceeding. After you have your database
currently backed up, check the check box asking “Do you have a current backup?.”
Next, click the Start Configuring the Database button.
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Verify successful database configuration action

= Enter User Name and Password
= Enter Reason for Change
= Click OK

= Waitfor database configuration to finish

Electronic Signature Authentication

il User Name: WILSON Mike Wilson 3 |
’ # Password eessssssss
__‘. Reason For Change: |run configdb

BMXAA3S41] - You have selected an action that requires an electronic signature.

Cancel
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Again enter a user name, password, and a reason for the change to the database object,
then click OK. Wait for database object configuration to complete. There is a message that
says “database configuration completed without errors.”
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[

gyl

iy

Designer application

jate New Template _{ Modity Existit
»

From platform configuration menu select application designer

From Start center, Go to System Configuration > Platform Configuration > Application

Expirs

3mn

822111 823 PM
B823N1 1247 PM

8311 1:07PM
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Navigate to the Application Designer application. The path from the Start Center carries
you through System Configuration on to Platform Configuration. Application
Designer is one of the menu options found under Platform Configuration.
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Bring up an application

= Enter LOCATION in application text box
= Press Enter on keyboard
= Select location application

n Desiane

—p | Anplications L Workspace |

Zriter > Q@&

e Descript
ﬁ location
LOCATION Locations
| Select Records
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Enter the word location in the application text box, then press enter on the keyboard to

bring up the location application.

Select this application to edit the screen layout for the location application.
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Application designer control palette icon

= Select the control palette icon from the toolbar

JRL e VEEL@j:DX

|Contr0l Palette |
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From the application designer tool bar click the Control Palette icon.
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Application designer text box

= Drag and drop a text box control to the screen

= Select text box

List Location ‘ Assets Histc

section...
/! section...
:‘, ..................................
'/ Location:
Type:

Textbox..: |Invalid Bindir
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Drag and drop the text box control from the Control Palette to the locations screen, then
select the text box. The newly added text box is highlighted in green as shown.
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Application designer control properties icon

= Select control properties icon

J.éé@@@@i@@;é%x[

Control Properties
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Select Control Properties from the Application Designer tool bar.
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Set and save these settings:

= Label = Customer

= Attribute = LO1

= Lookup = COMPANIES

= Go to Applications = COMPANY
= Menu Type = NORMAL

Click Save
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Set and save the attribute settings for the COMPANY application.
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View designed custom field

Textbox Properties

1
Control ID:

Default Label

ﬁ Label

Hide Label?
Turn Smart Fill Off?

ﬁ Aftribute:

Data Source ID:

ﬁ Lookup:
ﬁ Go To Applications:

Input Mode:

ﬁ Menu Type:

Size:

General Advanced

1313588268861

Lol

Customer

LO1

COMPANIES

COMPANY

NORMAL
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In this slide you see the label is Customer, the attribute is LO1, the lookup is COMPANIES,
the applications is COMPANY and the menu type is NORMAL.
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View custom field addition

= Customfield with Customer label has been added to the screen

Application: |LOCATION Locations

page
abgroup.

List Location Assets History

section...

1/ Rotating tem: »
i Meter Group »

Calendar
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Here you see a custom field named CUSTOMER has been added to the LOCATION

application.
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= Use your choice of database tool to run a database script (for example Toad or Oracle
developer for Oracle, Query analyzer for sql server, DB2 command editor)

insert into maxlookupmap

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source, maxlookupmapid)
values

('LOCATIONS','LO1",'LO1","COMPANY",1,1,"COMPANIES', 999999998);
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You can use a database tool to run a script

(for example Toad or Oracle developer for Oracle, Query analyzer for sqgl server, DB2
command editor)

Run the database script below to map LOCATIONS.LO1 to COMPANY:
insert into maxlookupmap

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source,
maxlookupmapid)

values

(LOCATIONS','LO1','LO1",'/COMPANY",1,1,'COMPANIES', 999999999);
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Run the database script below to map LO1 to ORGID:

insert into maxlookupmap

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source, maxlookupmapid)
values

('LOCATIONS','LO1','ORGID',"ORGID",2,1,’COMPANIES’,99999999999);
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Run the database script shown to map LO1 to ORGID.
insert into maxlookupmap

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source,
maxlookupmapid)

values
('LOCATIONS','LO1','ORGID','ORGID'",2,1,,COMPANIES',99999999999);
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Test hyperlink

1. Restart application server
2. From Go To select Assets
3. From Assets select Locations

ERu @

IR R G OER
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Restart the Maximo Asset Management server. After a successful restart open the Go To
menu. From the Go To menu select the Assets menu and from the Assets menu go to
the Locations application.
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Customer field under locations tab

= Click the Location tab
= Click the arrow beside the Customerfield

List Location [ Assets History Safety Meters Specifications

Location: ADDR2001 Address Unit #2001 Oak St. - W560
Customer: —
/ § Select Val
* Type: OPERATING \P Go To 'Zl:xvrgfznez
Rotating tem: »
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Click the Location tab to bring up the first record, then click the arrow beside the
Customer field. A small popup menu will come up with the Select Value and Go to

Companies options
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Go to companies lookup

= Click Go To Companies

elect Value

l‘[n

%
El To Companies
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Select to go to the Companies lookup application to hyperlink to the Companies

application.
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View companies lookup application

= Companies application

"~ Fingt ) v [select Action

Listiwmuwucmmsuwmsses“evmx

@) AdvancedSearch v [J SaveQuery ¥ || Bookmarks
Companies = ZFiter > () & :  0-00t0
Company Description

Locations » Companies
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Now you can view the Companies application.
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Select value

= See a list of companies

Select Value
7 Fiter > Q & 1-200f104 &
Company Description
WwTI Water Treatment Systems Inc
FORD Ford Motor Company
FTL Freightliner LLC
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Enter some search criteria to bring up a list of companies. Select a company for example

WTI (or the first one on the list)
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Company record displayed

= The company record is displayed on the screen

~ Find

G
@ v et cen TDEL@d B
List | Company | Contscts | Addresses | Branches |
Company. WTI Waler Treatment Systems Inc
Parert: »
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Click “Return with Value“ in the top right corner to return the company record to the
locations application.
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Company returned to customer field

= The Company gets returned to the Customer field in the locations application

~ Find: 4 W SelectAction

List | Location Assets History Satety Meters Specifications

Location: ADDR2001 Address Unit #2001 Oak St. - W560
* Type: OPERATING 1

Customer. WT1 »
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“Return with Value” returns the value from companies application to the locations
application
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Now that you have completed this module, you should be able to:

= Explain the benefit of adding a hyperlink to a custom field

= Name the four Maximo Asset Management applications used in setting up a hyperlink
= Use the Database Configuration application to list and choose database objects

= Use the Database Configuration application to add a new attribute to an existing database
object

= Use the Database Configuration application to configure a new database object attribute
= Go to both the Domains application and Application Designer screens
= Add a hyperlink to a custom field
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You have now completed training on how to add a hyperlink to a custom field.

You should now be able to:

-Explain the benefit of adding a hyperlink to a custom field

-Name the four Maximo Asset Management applications used in setting up a hyperlink
-Use the Database Configuration application to list and choose database objects

-Use the Database Configuration application to add a new attribute to an existing database
object

- Use the Database Configuration application to configure a new database object attribute
-Navigate to both the Domains application and Application Designer screen

-Insert records into the maxlookupmap table to map fields between the original application
and the hyperlinked application
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, DB2, and Maximo are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions woridwide. Other product and service names mlghl be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyriaht a 3 mation" at http://www.ibm.com/legal/copytrade.shtml|

Other company, product, or service names may be trademarks or service marks of others

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.
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