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This IBM Maximo Asset Management version 7.1 IBM Education Assistant module will 

show you how to add a hyperlink to a custom field.
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After completing this training module, you should be able to: 

- Give an overview description of the Maximo Asset Management product 

- Define what a domain is 

- List the six Maximo Asset Management domain types 

- Navigate from the Go To menu to the Domains application screen 

-Navigate from the Go To menu to the Application Designer screen

-Link objects and attributes with the maxlookup application 

- Add a table domain to a record with the DOMAINS application

-Test records to verify the successful addition of new domains

-Insert records into the maxlookupmap table to map fields between the original application 

and the hyperlinked application

.
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Adding a hyperlink to a custom field cuts down the time users spend navigating between 

different Maximo Asset Management application screens. It also allows users to stay in 

one application during record queries and simultaneously obtain data that originally will  

require accessing another Maximo Asset Management application.
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There are three applications and a lookup table used to set up a hyperlink to a custom 

field: Database configuration, Domains, Application designer; and the maxlookup table.
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From the Start Center click GO TO, then navigate down the menu and click System 

Configuration.
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Navigate from the System Configuration menu to the Platform Configuration menu, then 

click Database Configuration.
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Click the List tab of the Database Configuration application, enter locations in the Object 

box, then press enter.
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From the database configuration application click the Attributes tab. This will display the 

existing attributes of an object named LOCATIONS. 

Click the New Row button found at the bottom right corner of the Attributes screen. This 

will allow you to add a new attribute to the existing LOCATIONS object.
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Now you will configure a new attribute for the existing object named LOCATIONS. Enter 

L01 in the Attribute box. Next, enter Lo1 in the description box. Finally, set the new 

attribute’s Length to 40 and its Scale to zero.
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Expand the new attribute settings to show the Advanced table window. Set the Search 

Type to WILDCARD, then save the record.
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Click the List tab. In the Select Actions menu click Manage Admin Mode.
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At this screen click the Turn Admin Mode ON button.
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Enter your admin mode password along with a reason for changing this database object, 

then click OK.
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Click the Refresh Status button. This will update the view of the database object and its 

attributes.
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Wait till a message comes that says the admin mode is on, then click OK.

Click the Close button
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Click the Select Action menu to view menu options, then select Apply Configuration 

Changes. When doing this you are accepting the proposed changes to the database 

object named LOCATIONS.
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Here you start structural database configuration. Make sure you have an up-to-date 

backup for the database. It is recommended not to start this operation until you have a 

current database backup.

When you have the recommended backup you can check the current backup check box, 

then click the Start Configuring the Database button..
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Enter a password and a reason for the change, then click OK. You must then wait for the 

database configuration to be completed.
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Go to the Domains menu, then click Domains.
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Return to the Maximo Asset Management Start Center. Next, click onto Go To and follow 

the menu path (System Configuration, System Properties) to the Domains application. 

Here you is adding a new domain. Begin this operation by clicking the Add New Domain

button located in the lower right corner.
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Select the menu option named Add New TABLE Domain.
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Now you enter the TABLE domain particulars. Name the domain and name the object. In 

the List Where Clause field type the clause. Make sure you fill both List Where Clause

boxes. In the Validation Where Clause field enter required clause, then click the New 

Row button. The next slide displays these steps.
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This slide displays the newly created TABLE domain. Remember that you clicked the New 

Row button, entered a domain name, entered an object, and added both a validation 

where clause and a list where clause. Then you clicked the OK button located the bottom 

of the screen.
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Click the Save Domain icon to save the record. 
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Navigate to the Database Configuration application. To navigate to this application you 

start at System Configuration and go to Platform Configuration. Database 

Configuration is found within the menu options under Platform Configuration.
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To list all the available location objects you must first click the List tab. Next, type 

locations in the Object field. Upon completion press the Enter key on your keyboard. 

Select the locations object from the list tab.
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After the Database Configuration screen opens click the Attributes tab. To filter for and 

view the attribute you enter LOCATIONS in the Object box, click Filter, enter the attribute 

name in the Attribute text box, and press the Enter key on your keyboard.
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Click the Change arrow. This will display the Details window. Enter a domain name in the 

Domain field. Save the newly configured record by clicking the Save button on the toolbar.
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Go to the List tab. Expand the Select Action menu and click Manage Admin Mode.
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Turn on administrative mode by clicking the Turn Admin Mode ON button.
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Enter an authorized user name along with a valid account password. Next, enter a reason 

for the change. Upon completing the authorization entries click OK.
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Refresh status by clicking the Refresh Status button.
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Enter a user name, password, and a reason for the change to the database object, then 

click OK. Wait for database object configuration to complete. There is a message that 

says “database configuration completed without errors.”
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Wait until a message opens stating that admin mode is on for this server. Click OK to 

acknowledge the message. Next, click the Close button.
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Click to expand Select Action to display available menu options, then click Apply 

Configuration Changes.
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You must have a database backup before proceeding. After you have your database 

currently backed up, check the check box asking “Do you have a current backup?.” 

Next, click the Start Configuring the Database button.
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Again enter a user name, password, and a reason for the change to the database object, 

then click OK. Wait for database object configuration to complete. There is a message that 

says “database configuration completed without errors.”
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Navigate to the Application Designer application. The path from the Start Center carries 

you through System Configuration on to Platform Configuration. Application 

Designer is one of the menu options found under Platform Configuration. 
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Enter the word location in the application text box, then press enter on the keyboard to 

bring up the location application.

Select this application to edit the screen layout for the location application.
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From the application designer tool bar click the Control Palette icon. 
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Drag and drop the text box control from the Control Palette to the locations screen, then 

select the text box. The newly added text box is highlighted in green as shown.

Page 41 of 56



add_hyperlink_custom.ppt

Select Control Properties from the Application Designer tool bar.
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Set and save the attribute settings for the COMPANY application.
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In this slide you see the label is Customer, the attribute is L01, the lookup is COMPANIES, 

the applications is COMPANY and the menu type is NORMAL.
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Here you see a custom field named CUSTOMER has been added to the LOCATION 

application.
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You can use a database tool to run a script 

(for example Toad or Oracle developer for Oracle, Query analyzer for sql server, DB2 

command editor)

Run the database script below to map LOCATIONS.LO1 to COMPANY:

insert into maxlookupmap 

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source, 

maxlookupmapid) 

values

('LOCATIONS','LO1','LO1','COMPANY',1,1,'COMPANIES', 999999999);
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Run the database script shown to map LO1 to ORGID.

insert into maxlookupmap 

(target, lookupattr, targetattr, sourcekey, seqnum, allownull, source, 

maxlookupmapid) 

values

('LOCATIONS','LO1','ORGID','ORGID',2,1,'COMPANIES',99999999999);
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Restart the Maximo Asset Management server. After a successful restart open the Go To

menu. From the Go To menu select the Assets menu and from the Assets menu go to 

the Locations application.
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Click the Location tab to bring up the first record, then click the arrow beside the

Customer field. A small popup menu will come up with the Select Value and Go to 

Companies options
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Select to go to the Companies lookup application to hyperlink to the Companies 

application.
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Now you can view the Companies application.
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Enter some search criteria to bring up a list of companies. Select a company for example 

WTI  (or the first one on the list)
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Click “Return with Value“ in the top right corner to return the company record to the 

locations application.
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“Return with Value” returns the value from companies application to the locations 

application 
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You have now completed training on how to add a hyperlink to a custom field. 

You should now be able to: 

-Explain the benefit of adding a hyperlink to a custom field

-Name the four Maximo Asset Management applications used in setting up a hyperlink

-Use the Database Configuration application to list and choose database objects

-Use the Database Configuration application to add a new attribute to an existing database 

object

- Use the Database Configuration application to configure a new database object attribute

-Navigate to both the Domains application and Application Designer screen

-Insert records into the maxlookupmap table to map fields between the original application 

and the hyperlinked application

.
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