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IBM Maximo Asset Management V7.1 and 7.5

IBM Support Assistant Lite collector

© 2012 IBM Corporation

In this training module, you learn about downloading and using the IBM Maximo® Asset
Management ISA Lite collector.
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When you complete this module, you can perform these tasks:
= Describe the function of the ISA Lite collector tool

= Download and install the ISA Lite collector tool

= Run the ISA Lite collector tool

= Submit the results of the collector to IBM Support

2 IBM Support Assistant Lite collector © 2012 IBM Corporation

When you complete this module, you can perform these tasks:
- Describe ISA Lite collector functionality and capabilities

- Download and install the ISA Lite collector tool

- Use the ISA Lite collector tool

- Transmit ISA Lite collector results to IBM Support
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Whatis ISA Lite?

= |BM Support Assistant Lite

= Full client application available for free from IBM

= Assistsin identifying events that can impact system operation

= Can be considered a platform that requires plug-ins to provide functionality
= |SA Lite can be run as a small stand-alone program (ISA is not required)

= Collects system information that includes Maximo and system logs, Maximo application
version number, key file, and the OS environment

= Collected information is saved in a single compressed file to be submitted to IBM Support
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The ISA acronym stands for IBM Support Assistant. Think of ISA as a platform with plug-ins that
provide functionality. ISA Platform is a large download and a full fat client application to help with
problem resolution through log analysis, document discovery and more. ISA Lite is a small free
ISA plug-in provided to customers by IBM to assist in collecting information that is used in
problem resolution. ISA Lite can be run either inside ISA or, most commonly, as a stand-alone
application without the ISA Platform. ISA Lite can collect system information including logs,
critical files, database property settings, environment information and more. Once information is
collected it is zipped and may be transmitted to IBM Support automatically or manually.

isa_lite_.ppt

Page 3 of 18



\Alhars ta find ICA ta for Mavim
W here to find ISA Lite for Maximo

= |In version 7.5, ISA Lite is installed on the Administrative Workstation along with the
application in the following path: <Maximo_Home>/tools/maximo/ISALite_75

= You can also download ISA Lite, which works for both versions 7.1 and 7.5, from the
following link. Sign in with your registered IBM email address or click Register

Home Solutions * Services ~ Products * Support & downloads * My 18M -

OO IBM Support Assistant Lite

Products

enwes Returning visitors Not registered?

S 1BM ID: (usually e-mail addre: If you 6o not have a yl@ersal IBM user ID.

Y Email@SomeDomain com please then retum o sign in for
News this offering

Training and certification To find out more about the denefits of havwing

an IBM Registration 1D, visit the
Events

Support Password /
........
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The advantage of ISA Lite is it knows what information is required and how to get it which
relieves the administrator from that effort. ISA Lite works with Maximo Asset Management V7.1
and Maximo Asset Management V7.5. This slide shows the system install path for the
ISALite_75 directory and the ISA Lite software download URL. The ISA Lite plug-in can be
downloaded from http://tinyurl.com/Maximo7-ISALite. Your IBM ID and password is required to
download ISA Lite. If you do not have an IBM ID, click the register here link to sign up.
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Downloading ISA Lite (1 of 3)

= Click Download now

IBM Support Assistant Lite

Downloads

IBM Support Assistant Lite for UNIX, Windows
English
2011-04-29

To download using http, click on ‘Download now’

You can also download the files using Download Director. Learn more

Download using Download Director Download using http

1BM Support Assistant Lite for IBM Maximo Asset Management 7.5
(Windows & Unix)
IMAM7.S_ISALite134_04292011.zip

5
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= After logging in you are directed to the Maximo ISA Lite download page

© 2012 IBM Corporation

After logging in with a valid username and password you are directed to the download page.

Click Download Now located in the lower right corner.
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Downloading ISA Lite (2 of 3)

= Your browser gives you the option to save the file. Click Save.

= Choose an existing location or create a new one

(0 Enter name of file to save to...

QU armoewr PR Y Seoreh Moma st P

Organize v New folder = @

Bl Desktop

|
1 ¢ Favorites e HER OGNS e '
| 2. Recent Places

# Downloads
4 Libraries "
«& Homegroup
~4 Computer

By s il m .
"
File pame: | IMAM7.5_ISALite134_04292011.zip

Save as type: | Compressed (zipped) Folder

~ Hide Folders Save Cancel |
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The browser can display the option to either open or save the file. Choose Save. Save the
download package to either a new or an existing disk drive location. In this example you created

directory called C:\Maximo_ISA _Lite.
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Downloading ISA Lite (3 of 3)

= Create a directory or folder for your collections

= After downloading, extract files to a directory on one of the Maximo system servers
= Start with the Administrative Workstation for the first collection

= Collect files from other servers after this collection, if necessary

- [EESEey==~=)
File Edit View Tools Help
Organize v Include in library v Share with v Burn » = v 0 @
{ Favorites Fwec
Bl Desktop Collections

= Recent Places
# Downloads

Searching for items...

Extracted_ISA_Lite
1, IMAM7.5_ISALitel34_04292011.zip

m »

M Computer
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Once the ISA Lite package is saved, extract the package into the directory. It can help in
organizing ISA Lite results to create a directory or folder to hold the collection files. In this
example you created a folder called collections. ISA Lite can be run on any server in the
Maximo infrastructure, but all problem submissions should include a general information
collection from the Administrative Workstation. The first collection you choose should be this

option.
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= Each server where Maximo is installed might have different information

= Some environments might have multiple application, database, web, and administrative

r -
%4 1BM Support Assistant Lite ‘EB&

| File Help

Provide the information requested below and press
the “Collect Data” button:

Problem Type:
Data Collection Options
L WGene:
® Performance Related Problem
® LDAPSYNC or VMMSYNC Problem
@ Upgrade Problem
@ Maximo Integration Framework Problem
@ Install Problem

Filename for saving the collected data:
C:WMaximo_ISA_Lite\Collections\General_Maximo7_Collection

Collect Data Quit ||

Show execution details

I l
It
n

(&=
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Different information is collected using different ISA Lite options on different servers. For
example, the General Information option will collect environment information including the
operating system and memory availability from any system it is run on. So this option should be
selected on each server that the ISA Lite plug-in is run on. LDAPSYNC (LDAPSYNC or
VMMSYNC Problem) problem and General Information collections should be run on the
application server where those synchronizations run. For performance problems, the
Performance collection and General Information options should be run on all of the servers in
the Maximo infrastructure. Upgrade (Upgrade Problem) and Install Problem collections and
General Information should be run on the servers where those problems occurred. Integration

(Maximo Integration Framework Problem) problems and General Information collections
should be run on servers that are used for that integration.
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= For best results, run the ISA Lite collector on each computer in the Maximo infrastructure
= At a minimum, run ISA Lite on your administrative workstation

= On each server select the General Information option first and then select other options
related to the problem

= Run Install Problem collectors on administrative workstations and Performance Problem
collectors on all servers
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For best results in solving problems, run the ISA Lite collector on each computer in the Maximo
infrastructure. At a minimum, run ISA Lite on the administrative workstation. Select the General
Information option first and then select other options related to the problem.
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Running ISA Lite

= Change the directory to or open the ISALite directory in the Extracted files directory
= Run the runlSALite.bat file in Windows® or run the runlSALite.shfile in Linux® or UNIX®

systems
f L — o=
G =) « bt » BaLite » v [ 49 |[ Search 154
File Edit View Tools Help
Organize v (=) Open » =) 1 ®
{ Favorites Hame
Bl Desktop 3 readme
. Recent Places scripts
# Downloads util
| readme.tt E
S Libraries %) runiSALite.bat [
| runiSALite.sh -
#& Homearoun bl £ i 2
1 item selected /& Computer
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To start ISA Lite, inside the extracted ISA Lite folder, the runISALite.bat file initiates ISALite for
Windows. The file runlSALite.sh does the same for Linux and UNIX environments.
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Creating an ISA Lite collection (

. #a IBM Support Assistant Lite
= Choose General Information

File Help

= Browse to the collection directory you

= Provide the information requested below and press
created and give the file a name e o e e

= The ISA Lite collectoris programmed to

X . . Problem Type:
know where most of the information is rovem Type
Data Collection Options
- . . . I WGenera
= Ifitis collecting logs or other information © Perfamence Refated Problem
and it does not find the information as ® LDAPSYNC or VMMSYNC Problem
expected, it might ask you where the ® Upgrade Problem
. . # Maximo Integration Framework Problem
information can be found @ Instal Problem
= Click Collect Data Filename for saving the collected data:
C:\WMaximo_ISA_Lite\Collections\General_Maximo7_Collection
[ Colectbata | [ qut ||

l Show execution details

-
n
-
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Once the program has started, Choose General Information option. Browse to the created
collection directory and give the collected file a name. It is important to give collection files
intuitive names so that they can be identified later. For example the file name
Admin_Workstation_General_Info will show where the collection was run and which collection
type it is. After selecting the type of collection click Collect Data. The ISA Lite collector is
programmed to know where most of the information is. If ISA Lite is collecting logs or other

information, and it does not find the information as expected, it can ask where the information
can be found.
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= Click OK

= When an information window opens, click OK

F - -
% Installation Directory Selection S S—

Creating an ISA Lite collection (2 of 6)

= A window to request the installation directory opens. If this is not running on the
administrative workstation, click Skip to skip this part of the collection

= Browse to the root Maximo installation directory.

1SA Lite wil now collect configuration informattion about your Application
Cick OK to confirm the location of the home drectory.
Use the Browse button to select a different location
Cick Skip to skip collecting configuration Information about the Appication,
Cick Cancel to exit Dats Colection
Home Directory
F: VBM\SMP\MAXIMO Browse

% ISA Data Collection ST _——

15A Lite wil capture problem determnation data to help I8M resolve your problem

Snce the System is made up of many components, it is possbie that ISA Lite wil

need to colect data from more than one companent and/or system

ISA Lite wil collect configuration Data about the Appication, your Application Server, your
Database and your Operating System

Cick the ‘0K button to proceed o ‘Cancel to exit ISA Lite
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An information dialog displays, click OK to continue. When running the General Information
collector, a dialog to request the Maximo installation directory displays.

If ISA Lite is not running on the administrative workstation click Skip to skip this part of the
collection. If ISA Lite is running on the administrative workstation, confirm the path displayed or

browse to the correct path and click OK.
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Creating an ISA Lite collection (3 of 6)

= A window opens to show the progress of the collection
= When the collection completes, an option window opens

= |f you already have a PMR opened with IBM and you have an internet connection, choose a
method to transfer this file to your PMR

= |f you do not have a PMR or internet connection, click Cancel
= The collection file exists in the collection path you selected when the program started

= You can manually send it to your IBM support representative or PMR at a later time if you do
not transfer it at this time

r A
r N % IBM Support Assistant Lite Tool Input Dialog [t ]
System Information

Question Regarding How the Script Should Proceed

Refreshing System Information.. Would you like the tool to transfer the logs automatically?

IRQs For other ways to exchange data with IBM, see Exchanging data with [BM
Select one:
_ Send the Logs to IBM using secure transfer (HTTPS)|

[k |[ cancel

Y —

= = = J
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A dialog displays the collection progress. When the collection is complete, there is an option to
transmit the collection to IBM. If there is already a PMR open and there is an available internet
connection, choose the transfer type preferred and click OK. If there is not internet connection or
a PMR has not been opened with IBM, click Cancel. The collection file is saved in the directory
specified at the start of the collection but is not transmitted. The file can be manually sent to the
IBM support representative or PMR at a later time if it is not transferred at this time
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Creating an ISA Lite collection (4 of 6)

If you did not cancel the transfer, an input window opens

*4 IBM Support Assistant Lite Tool Input Dialog

PMR number (given by support)

PMR number(use this convention: PMRNumber.BranchNumber.CountryCode, e.g. 12345.000.000)

12345.678.000

[ =
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If the transfer was not cancelled, enter the PMR number for this associated problem. PMR
numbers should be separated by periods after the fifth and eighth digit as shown in this dialog.
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Creating an ISA Lite collection (5 of 6)

= Enter the PMR number for this problem with dots after the first 5 numbers and the next 3
numbers as in 12345.678.000

= Click OK
= Enter your email address

= From the Upload for selector, select Tivoli® and click OK

% 1M Support Assistant Lite Tool Input Dialog e [=x)

_— &

Sequre upioad options

PMR rusmber (use W.mm.cmwcm, €.9. 12345.000.000)
12345.678.000

Emad address (3 :mﬁmnwyw!m the address provided)

emad §somedoman. com

Upload is for

[Tvoh

mm

15 IBM Support Assistant Lite collector

© 2012 IBM Corporation

Enter the contact email address. Next, be sure to select Tivoli from the Upload for menu and
click OK.

isa_lite_.ppt Page 15 of 18



Creating an ISA Lite collection (6 of 6)

The collection is uploaded to IBM

- Al
% 1BM Support Assistant Lite Tool Input Dialog | ]

The collection zip file will be transferred to IBM over a secure connection. A confirmation email will be sent to the address provided.

m

© 2012 IBM Corporation
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The final dialog box indicates that the archive file transfer is queued. Click OK. To start another
collection, select another option from the ISA Lite menu and choose Collect Data again.
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Now that you completed this module, you can perform these tasks:

= Describe what the ISA Lite collector tool is and what it can do for you
= Download the ISA Lite collector tool

= Run the ISA Lite collector tool

= Submit the results of the collector to IBM Support
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Now that you completed this module, you can accomplish these tasks:
- Describe the ISA Lite collector functionality and capabilities

- Download and install the ISA Lite collector tool

- Use the ISA Lite collector tool

- Transmit ISA Lite collector results to IBM Support ...

Transmit ISA Lite collector results to IBM Support. Thank you for using this IBM Education
Assistant to improve knowledge of IBM products.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Maximo, and Tivoli are trademarks or registered trademarks of International Business Machines Corp._, registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyright and trademark information™ at http://www.ibm.com/legal/copytrade.shtml

Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.
Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2012. All rights reserved.

18 © 2012 IBM Corporation

isa_lite_.ppt Page 18 of 18



