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Maximo 6.2 to 7.5 database upgrade process overview
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In this training module for Maximo® Asset Management 7.5, you learn about the
installations that must be performed in order to upgrade a Maximo 6.2.x database to a
Maximo 7.5.x database.
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When you complete this module, you can perform these tasks:

* Perform a prerequisite check on Maximo database upgrade requirements
* |nstall the Maximo 6.2.8 Fix Pack

* Install the Maximo 7.1.x environment

* Upgrade Maximo 7.1.x utilities

* Install the Maximo 7.5.x environment

* Upgrade the Maximo 7.5.x database

2 Maximo 6.2 to 7.5 database upgrade process overview © 2013 IBM Corporation

When you have completed this module, you will have an understanding of these tasks:

- Verifying that Maximo database upgrade requirements are met as a prerequisite to the
upgrade process.

- Performing five separate Maximo version 6.2 to Maximo version 7.5 upgrade processes
in a specific order.
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Database application software upgrade requirements

4.1.1P+
4.1.110 5.1.0
5.1.0/5.1P5/5.2P5+/6.0/6.110 6.2.8+HF107.1.1.11
7.1.1.11107.5.0.4

ol o2

4.1.1t0 5.1.0 9.20.8 -

(+ = latest)

5.1.0/5.1P5/5.2P5+/6.0/6.1t0 6.2.x 9.2.0.8 -

6.2.xto 7.1.x 9.2.0.8,10.1,10.2 827,914 K
*BS 7.1.1.5+ 9.2.0.8,10.1,10.2,11 8.2.7,9.1.4,9.5 K
*BS 7.5 10.2.0.4,11g 9.5.0.7

** Maximo version 7 is also called Base Services (BS) version 7

3 Maximo 6.2 to 7.5 database upgrade process overview © 2013 IBM Corporation

When you upgrade the database application software, note the database application
software version numbers supported for each individual version number of Maximo. You
have to upgrade your database application software between Maximo version number
upgrades to a supported database application software version number. For example, the
Maximo 6.2.8 DB2 database application software is at version 8.2.7. That version number
of the DB2 database application software is compatible with upgrading to Maximo 7.1.1.x.
The DB2 version has to be upgraded first before upgrading to Maximo version 7.5.
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Maximo 4.x, 5.x AMaximo 5.x, 6.x 46.5.1.1 Upgrade

4 Maximo 7.1.1.8

Note: The current path is 7.1.1.11t0 7.5.0.4

4 Maximo 6.2 to 7.5 database upgrade process overview

Maximo 7.5

© 2013 IBM Corporation

The Maximo database must be upgraded from the starting Maximo version number to an
intermediate Maximo version number and then to Maximo version 7.5. Starting at a
Maximo 6.2 database, the database is upgraded to Maximo 7.1.1.x and then upgraded to
Maximo 7.5. The current Maximo version 7.5 upgrade path for a Maximo version 6.2
database is to perform the installation of Maximo version 6.2.8, upgrade to Maximo
version 7.1.1.11, and then upgrade to Maximo version 7.5.0.4.
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= |nstall the Maximo 6.2.8 Fix Pack

= Complete the Maximo 7.1 pre-upgrade tasks

= |nstall Maximo 7.1

= |nstall the latest Maximo Base Services 7.1 Fix Pack that can be upgraded to Maximo 7.5
= Run the Maximo 7.1.x industry solution or add-on installation programs or both

= Apply the industry solution or add-on fix packs or both

Maximo 6.2 to 7.5 database upgrade process overview ©2013 1BM Corporation

The Maximo 6.2 database must be at version 6.2.8 to upgrade to Maximo 7.1. If the
database is not at 6.2.8, then perform the installation of the 6.2.8 Fix Pack in the Maximo
6.2.x environment. Run updatedb to upgrade the database to 6.2.8. Complete the
Maximo 7.1 pre-upgrade tasks as documented in the upgrade guide. You then perform the
Maximo 7.1 installation. As part of the installation of Maximo 7.1, a new database is
created. Do not point to the existing Maximo 6.2.8 database during the Maximo 7.1
installation. You must have a new database for the installation of Maximo 7.1. After
Maximo 7.1 has been installed, you perform the installation of the latest fix pack that can
upgrade to Maximo 7.5. For example, Maximo 7.1.1.11 can upgrade to Maximo 7.5.0.4.
Any industry solutions and add-ons you have installed in the Maximo 6.2 environment
must be installed in the Maximo 7.1x environment. You must upgrade all the add-ons and
industry solutions you have installed in the Maximo 6.2 environment. Perform installation
of those add-ons and industry solutions in the new Maximo 7.1 environment. Perform
installation of any fix packs for those industry solutions and add-ons.
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Run upgrade utilities from the Maximo 7.1.1.x folders

= Run these utilities on the Upgradeui user interface:
— Integrity Checker: report and repair mode, source meta-data integrity
— Validation: source versus target meta-data integrity
— Upgrade: transforms the database to version 7 structure

= Run the updatedb utility to transform the database to 7.1.1.x Fix Pack installed

Note: If the update process asks you to run Database Configuration for your database, run
only the Database Configuration from Maximo 6.2.8

Maximo 6.2 to 7.5 database upgrade process overview ©2013 1BM Corporation

Run the Maximo 7.1.1.x upgrade utilities. From the Maximo 7.1.1.x folders, launch the
upgradeui utility. The default location for upgradeui is ibm\smp\maximo\tools\maximo
folder. Upgradeui is a GUI interface where you launch the different upgrade utilities. You
first run Integrity Checker. Integrity Checker must pass with zero errors before you can
continue. Errors can be corrected manually or some from running Integrity Checker in
repair mode. You run Integrity Checker multiple times until it reports zero errors. Integrity
Checker checks the Maximo database metadata versus the actual database structure.
Then you run Validation. Validation must pass with zero errors before you can continue.
Errors must be correctly manually. You might have to run Validation multiple times until it
reports zero errors. Validation checks that the database is ready to be upgraded. Then you
run the upgrade. This transforms the database to the Version 7.1 structure. Once the
upgrade completes, you run updatedb. The default location for update is
ibm\smp\maximo\tools\maximo folder. Updatedb will take the database from the base
install 7.1 level to the level of the fix pack you have installed. Note: You may be asked to
run Database Configuration to complete Integrity Checker. You run the Maximo 6.2.8
Database Configuration, not the Maximo 7.1.Database Configuration.
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From Maximo version 7.1.1.x to Maximo version 7.5 (1 of 3)

= Complete the Maximo 7.5 pre-upgrade tasks

= Run the Maximo 7.5 product installation program to upgrade from 7.1to 7.5
— Point to the 7.1.1.11 folder
— Defer database update and application deployment

=101

Decide how you would like to deploy the product. If you do not select any of these options, the installation program
deploys the product automatically and perform configuration.

P— Select this option If you would like 1o copy files from the source to the and perform
o= 11 the configuration step at a later ime. You might choose this option if you intend 1o change the system before running the
= L configuration step. You must use the TASKRUNNER utility to complete the configuration step and conclude the

deployment

™ Copy files now, but perform the installation configuration step later

Select this option if you would like 1o manually deploy application files to WebSphere. Application EAR files are created,
but they are not automatically deployed. You must manually deploy them at a later ime. You might choose this option If
you intend Jo install more than one ISM product Application files are rebuilt during each product installation Using this

npnoﬁan defer deploying application files until they are finalzed

™ Deploy application files manually iater

Select this option if you would like to manually run the database update task for the product deployment You must
manually run the updatedd command 10 write data to the Maximo database in order to complete the deployment The
instaltation program is limited to copying files to the administrative system and registering product process solution
packages. This option can be used in cases where there is a fix pack available that addresses known issues with the
"M updatedb script In this scenario, you would chose the Defer the update of the Maximo database option, apply the fix pack,
and the updatedb command manually, This option also requires that you deploy the EAR files manually later

™ Defer the Update of the Maximo Database

7 Maximo 6.2 to 7.5 database upgrade process overview © 2013 1IBM Corporation

Now the database is at Maximo 7.1.1.x. To continue the upgrade to Maximo 7.5, you
complete the Maximo 7.5 pre-upgrade tasks per the upgrade guide. Maximo 7.5 is then
installed. During the Maximo 7.5 installation you point to the existing Maximo 7.1.1.x
folder. During the installation, the Maximo folder is renamed to pre_75_maximo. During
the installation on the Run Configuration Step panel you must select the Defer the
Update of the Maximo Database option. The database cannot be updated until all
Maximo 7.5 products are installed. Select the Deploy application files manually later
option. The Maximo EAR files do not need to be built and deployed until all Maximo 7.5

products are installed.
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= Install the Maximo 7.5.0.x Fix Pack
* Run the industry solution and/or add-on installation programs

* Install the industry solution or add-on fix packs or both

8 Maximo 6.2 to 7.5 database upgrade process overview

© 2013 IBM Corporation

After Maximo 7.5 is installed, install the Maximo 7.5 Fix Pack. Again, be sure to choose to
defer the database updates. Perform the installation of any industry solution and Maximo
add-ons you have in your Maximo 6.2 to the Maximo 7.5 environment. Be sure to choose
to defer the database updates. The upgrade process must upgrade all the products you
have installed. Then perform the installation of the industry solution and add-on fix packs.
Choose to defer the database updates during the installation.
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* Run the product installation program to perform database update operations
* The database is upgraded by the updatedb utility invoked automatically by the installer
* Only after ALL products are installed at 7.5 level

= Option is available to have it done only after administrative workstation is upgraded (defer
updatedb)

= |f not automated by the installer, you must run updatedb manually
» |f languages other than English are deployed, then run Tdtoolkit for each PMP installed
* Build and deploy the EAR files

9 Maximo 6.2 to 7.5 database upgrade process overview © 2013 IBM Corporation

Once all industry solutions and add-ons have been installed, you can run the Maximo
installation program again and choose to perform the database updates. You can also
choose to upgrade the database manually. The database is upgraded by way of the
updatedb utility. All industry solutions and add-ons must be installed before the database
update can run. If you choose to manually update the database, you run updatedb from
the ibm\smp\maximo\tools\maximo folder. If you have languages other than English, you
also must run Tdtoolkit. Once the database update is complete, build and deploy the EAR
files.
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Now that you completed this module, you can perform these tasks:

* Perform a prerequisite check on Maximo database upgrade requirements
* |nstall the Maximo 6.2.8 Fix Pack

* Install the Maximo 7.1.x environment

* Upgrade Maximo 7.1.x utilities

* Install the Maximo 7.5.x environment

* Upgrade the Maximo 7.5.x database

10 Maximo 6.2 to 7.5 database upgrade process overview © 2013 IBM Corporation

Now that you have completed this module, you understand how to upgrade Maximo 6.2
to Maximo 7.5, which includes performing these procedures in order:

- Install the Maximo 6.2.8 Fix Pack

- Install the Maximo 7.1.x environment

- Run the Maximo 7.1.x upgrade utilities
- Install the Maximo 7.5.x environment

- Upgrade the Maximo 7.5.x database
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* Maximo landing page:

* Maximo upgrade resources:

1 Maximo 6.2 to 7.5 database upgrade process overview
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Trademarks, disclaimer, and copyright information

| B

IBM, the IBM logo, ibm.com, Current, DB2, and Maximo are trad: ks or regi d trademarks of | Machines Corp., registered
in many jurisdictions worldwide. Other product and senvice names mnght be trademarks of IBM or other companies. A current list of other IBM
trademarks is available on the web at " gt ation” at http://www.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED "AS
IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT PRODUCT
PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR ANY
DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION

NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE

© Copyright | ional Busi Machines Corporation 2013. All rights reserved
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