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IBM Tivoli Netcool Service Quality
Manager 4.1

Customer experience manager user management

© 2010 IBM Corporation

IBM® Tivoli® Netcool® Service Quality Manager 4.1: Customer experience manager
user management.

This training module is for Tivoli Netcool Service Quality Manager 4.1 customer
experience manager user management.
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= You have Tivoli Netcool Service Quality Manager 4.1 installed and running
= You have Tivoli Netcool Customer Experience Manager 4.1.2 installed and running

= You are a user with administrative access to Tivoli Netcool Service Quality Manager

2 Customer experience manager user management © 2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 and Tivoli
Netcool Customer Experience Manager 4.1.2 installed and running and that you are a user
with administrative access to Tivoli Netcool Service Quality Manager.
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= Upon completion of this module, you should be able to:
— Create users
— Manage users

3 Customer experience manager user management © 2010 IBM Corporation

Objectives.

Upon completion of this module, you should be able to create users, and manage users.

cem_user_management.ppt Page 3 of 26



Users and passwords

Click the Users and Passwords icon in the Application Discoverer window

@ Application Discoverer

Netcool Service Quality Manager

Deployment
([ users and Passwords
Server: tsedev3i0

Documentation
HTTP Port: | 8092
Service Quality Manager Web Portal
Qualty Manag [ SOCKS Proxy
@5&-; ce Quality Manager Client Proxy Host: | 9.38.28.222

Proxy Port: | 3339

Createshorteuts | [ qut |

© 2010 IBM Corporation

4 Customer experience manager user management

Users and Passwords.
Click the Users and Passwords icon in the Application Discoverer window.
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L 0 g in ;Servm Quality Manager, User Management - Microsoft Internet Explorer

Qs - Q- BB Psewe Formes @ R-SE LK ™
= Enter a user name and

E e Address | @) https: v30: fusermgmt/ v | |gd Go Links »® -
password with an admin S 6 oo 0 o - &
role IEM

. Il User

= Selectadmin R Netcool Service Quality Manager Management
= Click the login button

login

usernamé [sqmuser

passwordCsesesesese >

role: Quser

Download the Cerification Authon

fe, which you can install in your web browser.

<
=

Java

COMPATIBLE

(3| S S Local intranet

5 Customer manager user © 2010 IBM Corporation

Login.

Enter a user name and password with an admin role. Select admin. Click the login
button.
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Welcome page
= You can create a new
user, manage existing Fle Edt Vew Favortes Tods Hep
users, or log out from A | & Y g
¥ Back ~ x s ) Search <  Favorites } B v
the welcome page o O W@ G P Ferem @ 3
) Address ahms:,r,rtsedevlo:m4,'usevmgvnl,mw\age1’acbon-logm
= Click the create new — R — -
user link IBM
=0
LLIZ8 Netcool Servi lity Manager
etcool Service Quality Manage! Management
[@kcreate new user | 8manage _/-’Mgr s | Plogout
Welcome to Service Quality Manager, user management
Service Quality Manager client applications employ a user authentication and
authorisation security model. To use an application, a user must login. To perform
certain tasks, the user’s authorisation level is verified
Using this application, you can manage Service Quality Manager users
« create and delete users
« define authorisation levels by granting roles to users
[®logout
&) 8 & Local intranet
6 Customer manager user © 2010 IBM Corporation

Welcome page.

You can create a new user, manage existing users, or log out from the welcome page.
Click the create new user link.
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P g Netcool Service Quality Manager
Screate new user | Bmanage sers | *logout
You can enter name, user
- Please enter user details.
ID, e-mail, roles,
T N First name:
password, and description o
. - ast name
information on the create Userid:
new user page Emak
Roles: [JSLA Template Management
CJCEM Analysis
[DCEM SLO Monitor
DOCEM SLO Manager
[ Business Objects Report Management
[SLA Provisioning
[JKQI Analyzing
[Party Management
[ Service Quality Manager User Management
O Access to Senice Quality Management
[JSLA Monitofing
D Alarm Monitoring
D Service Quality Management Audit
DSQM Modeling
[ Service Modelling
[JSLA Web Monitor
Password
Confirm password
Descniption
[*logout
7 Customer experience manager user management © 2010 IBM Corporation

Create new user page.

You can enter name, user ID, e-mail, roles, password, and description information on the
create new user page.
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Name, user ID, e-mail, password, , IEM. I8
. g Nelcool Service Quality Manager Management
and description
Pcreate new user | Bmanage ysers | ®logout
Please enter user details
First name
" Last name
= Enterthe name John Smith User id:
Email
= Enteruser ID jsmith
Roles. [JSLA Template Management
= Enter the e-mail address [smith@ibm.com DG i
[JCEM SLO Manager
OB Objects Report M: t
= Enterand confirm a password o e gk Maaagu
oo aron [JKQI Analyzing
= Enter the description Example user OParty Management
[JService Quality Manager User Management
[JAccess to Service Quality Management
[JSLA Monitoring
[JAlarm Monitoring
[JSenvice Quality Management Audit
[JSQM Modeliing
[JService Modeling
[JSLA Web Monitor
Password
Confirm password
Description
*iogout ]
8 Customer manager user © 2010 IBM Corporation

Name, user ID, e-mail, password, and description.

Enter the name John Smith. Enter user ID jsmith. Enter the e-mail address
jsmith@ibm.com. Enter and confirm a password. Enter the description Example user.
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Tivoli Netcool customer experience
manager user roles

= You can select userroles

= The user roles associated with Tivoli Netcool
customer experience manager are shown
selected

9 Customer

manager user

[EZZ Netcool Service Quality Manager

Poreate

IBM. User
Management
w user | @manage users | *logout

Please enter user details.

First name: John

Last name Smith

Userid: jsmith

Email jsmith@ibm com

Roles [JSLA Template Management
[ CEM Analysis

FICEM SLO Monitor
[ CEM SLO Manager
Business Objects Report Management
SLA Provisioning
]1KQI Analyzing
)Party Management
[ Service Quality Manager User Management
JAccess to Service Quality Management
[JSLA Monitonng
[JAlarm Monitoring

[ Service Quality Management Audit
[JSQM Modeling
[ Service Modelling
CJSLA Web Monitor
Password

Confirm password

Description

creote user

[®logout

© 2010 IBM Corporation

Tivoli Netcool Customer Experience Manager user roles.

You can select user roles. The user roles associated with Tivoli Netcool Customer

Experience Manager are shown selected.
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CEM analysis

The CEM Analysis user role can access CEM cellular analysis from customer experience
management

Integrated Solutions Console ~ Welcome jsmith

View: | All tasics 2 | cetuiarcem x

B Customer Experience Managemant

Calluiar CEM -
Cellular CEM -0
a Customer
CEM Cellular Analysis
Search
= Ao Welcome to CEM Cellular Analysis.

Use the navigation panel to the left of this welcome message to open one of the view described below
4  The Customer Analysis View delivers a view on senice quality data from an indidual Customer perspective
£ The Customer Group Analysis View provides a view on senice quality data from a Group perspective

§  The Device Analysis View provides a view on senice quality data for a specific handset type

@ CustomerGroup

] Device
< s @ Preferences -
10 Customer manager user
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CEM Analysis.

The CEM Analysis user role can access CEM Cellular Analysis from Customer Experience
Management.
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CEM SLO monitor

The CEM SLO Monitor user role can access the service level objective monitor from customer
experience management

Integrated Solutions Console ~ Welcome jsmith

Service Level Objective Monitor

@ My Service Level Objectives [ 51O Monitor: All discovered SLOs

@ SLO Mistory

1 Customer

manager user

View: Al tagks SLO Monitor X
B Customer Exanunce Mansgement
SLO Monitor ~

© 2010 IBM Corporation

CEM SLO Monitor.

The CEM SLO Monitor user role can access Service Level Objective Monitor from

Customer Experience Management.
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CEM SLO management

TheCEMSLO  [ERESEEpEs - WE=Em

Management user
role can access
service level
objective
management from
customer
experience
management

SLO Management X

12 Customer manager user © 2010 IBM Corporation

CEM SLO Management.

The CEM SLO Management user role can access Service Level Objective Management
from Customer Experience Management.
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' ' IEM. (V5%
Service Quality Manager T —— e
user management role

Pcreate new user | Bmanage users | ®logout
Please enter user details
First name John
. . L
= The Service Quality Manager user management | ,'w" ™
user role is selected Email jomin@moom
= The Service Quality Manager user management | Roes EISLA Tanplee Macaumnt
user role can create, delete, and update names EICEM SLO Monitor
[CJCEM SLO Manager
and passwords of users DBusiness Objects Report Management
[JSLA Provisioning
[JKQI Analyzing
[JParty Management
@ Service Quality Manager User Management
[CJAccess to Service Quality Management
[JSLA Monitoring
[JAlarm Monitoring
[CJService Quality Management Audit
[JSQM Modeling
[JSenvice Modeliing
[CJSLA Web Monitor
Password  esssssseee
Confirm password. eeessscese
Description

13 Customer manager user © 2010 IBM Corporation

Service Quality Manager User Management role.

The Service Quality Manager User Management user role is selected. The Service Quality
Manager User Management user role can create, delete, and update names and
passwords of users.
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Create user

= Select Tivoli Netcool customer experience
manager user roles without administrative
privileges

= Click the create user button

14 Customer manager user

IBM. User

L2 Netcool Service Quality Manager Management

create new user | Bmanage users | logout

Please enter user details.

First name: John

Last name: Smith

Userid: jsmith

Email jsmith@ibm com

Roles. [JSLA Template Management
ICEM Analysis

[1CEM SLO Monitor

[ CEM SLO Manager

[JBusiness Objects Report Management
[JSLA Provisioning

[CJKQI Analyzing

[JParty Management

[JService Quality Manager User Management
[CJAccess to Service Quality Management
[JSLA Monitoring

[JAlarm Monitoring

[ Service Quality Management Audit
[)SQM Modeling
[JService Modelling
[JSLA Web Monitor
Password ~ essssssses
Confirm password: sssssssses
Example user
Description:
7 e
Gossower )
——
*logout ]

© 2010 IBM Corporation

Create user.

Select Tivoli Netcool Customer Experience Manager user roles without admin privileges.

Click the create user button.
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user is successfully created

Successfully created user

A confirmation message is displayed when the

IEM.
Nefmol Service Quality Manager
dPcreate new user | Bmanage users | *logout
First name
Last name
Userid:
Email
Roles. [ SLA Template Management
[JCEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

[DBusiness Objects Report Management
[JSLA Provisioning

DKQI Analyzing

[ Party Management

[ Senvice Quality Manager User Management
[DAccess to Senvice Quality Management
DISLA Monitoring

D Alarm Monitoring

O Senvice Quality Management Audit
C1SQM Modelling

O Senvice Modeling

[ISLA Web Monitor

Password
Confirm password

Description:

create user

logout

15 Customer experience manager user management

© 2010 IBM Corporation

Successfully created user.

A confirmation message is displayed when the user is successfully created.
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Manage users

Click the manage users link

16 Customer expefience manager user management

Successfully created user: jsmith

First name
Last name
Userid:
Email

Roles. [JSLA Template Management
[JCEM Analysis
CJCEM SLO Monitor
[JCEM SLO Manager
[Business Objects Report Management
[JSLA Provisioning
DKQl Analyzing
[ Party Management
[ Senvice Quality Manager User Management
DAccess to Senvice Quality Management
DISLA Monitoring
D Alarm Monitoring
O Service Quality Management Audit
[0SQM Modeliing
D Service Modelling
DISLA Web Monitor
Password

Confirm password

Description:

creste user

logout

© 2010 IBM Corporation

Manage users.

Click the manage users link.
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User summary IEM.

A User
Netcool Service Quality Manager

Management

“Pcreate new user | ®manage users | ®logout

User summary

Role Filter: | -All- >
The User summary page displays o D Roles
users, user IDs, and user roles B¢ Jomsmmn jomin GEMAnsysis, GEMSLO Montr, CEMSLO
SLA Template Management, CEM Analysis,

Quality Management
SQM Modeliing, Service Modelling,
SLA Web Monitor
CEM Analysis, CEM SLO Monitor, CEM SLO
Manager, SLA Web Monitor

SLA Template Management, CEM Analysis,
Manager,

s SWV

Administrator swvadm

User
Administrator useradm Service Quality Manager User Management

[Plogout l

av

17 Customer manager user © 2010 IBM Corporation

User summary.

The User summary page displays users, user IDs, and user roles.
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User summary: Role filter

You can display users with a
particular user role

18 Customer

manager user

Netcool Service Quality Manager

IEM. User

Management

User summary

Role Filter: -All-

CEM Analysis

Party Management

SLA Monitoring
Alarm Monitoring

SQM Modelling
Service Modelling
av i SLA Web Monitor

&.¢ Tivoli User  tivoli

& v User

SLA Template Management

Service Quality Management Audit

dPcreate new user | ®manage users | ®logout

Service Quality Manager User Management ~ \1alyzing,
|Access to Service Quality Management ce

A Monitor
SLA Template Management, CEM Analysis,
CEM SLO Monitor, CEM SLO Manager,

useradm Service Quality Manager User Management

M SLO Monitor, CEM SLO

M SLO Monitor, CEM SLO

®logout

]

© 2010 IBM Corporation

User summary: Role Filter.

You can display users with a particular user role.
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User summary: Modify user

You can modify a user by clicking
the modify usericon

Click the modify usericon

19 Customer manager user

Netcool Service Quality Manager

create new user | @manage users | ®logout

User summary
Role Filter: | -All-

Name D Roles

@‘, John Smith  jsmith CEM Analysis, CEM SLO Monitor, CEM SLO

Manager
SLA T

emplate N
CEM SLO Monitor, CEM SLO Manager,

Business

Objects Report
Provisioning, KQI Amlyzmn, Party

& @ Michael Chen sgmuser Management, Service

Monitoring, Service Quality
Audit, SQM Modeliing, Service Modelling,
SLA Web Monitor
P swv swvadm CEM Analysis, CEM SLO Monitor, CEM SLO
Administrator Manager, SLA Web Monitor

av
SLA T

emplate
CEM SLO Monitor, CEM SLO Manager,
Business Objects Report Management, SLA
Provisioning, KQI Anaryzmn. Party

& ¢ TivoliUser  tivoli  Management,

i Management
Andt, SQM Modeliing, Service Modelling,
SLA Web Monitor

useradm Service Quality Manager User Management

User

av
- Administrator

Management, CEM Analysis,
R

Quality Manager User
SLA Monitoring, Alarm

Management, CEM Analysis,

®logout

© 2010 IBM Corporation

User summary: modify user.

You can modify a user by clicking the modify user icon. Click the modify user icon.
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Modify user

You can edit name,
e-mail, roles, password, and
description information

You can lock the user

You can set the number of login
retries for the user

You can delete the user
Click the update button

IEM. /&
EZZ wetcool Service Quality Manager Management
“Pcreate new user | Bmanage users | $logout

Modify user

First name:
Last name
Userid:
Email

Roles:

Joha

Smith

jsmith
jsmanh@ibm com

[ISLA Template Management

[FICEM Analysis

ICEM SLO Monitor

ZICEM SLO Manager

[Business Objects Report Management
[C1SLA Provisioning

[C1KQI Analyzing

[JParty Management

[)Semvice Quality Manager User Management
[CAccess to Service Quality Management
[JSLA Monitoring

[C1AIarm Monitoring

[ Semvice Quality Management Audit

[1SQM Modeling
[1Senvice Modeling
[CISLA Web Monitor

Password

Confirm password:
Example user

Description

User Locked: [J Login Retry count [0

[update | [delete

[*iogout

20 Customer experience manager user management © 2010 IBM Corporation

Modify user.

You can edit name, e-mail, roles, password, and description information. You can lock the
user. You can set the number of login retries for the user. You can delete the user. Click
the update button.
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Successfully updated user

A confirmation message is
displayed when the user is
successfully updated

21 Customer

manager user

L8 Netcool Service Quality Manager

“Pcreate new user | Bmanage users | logout

Successfully updated user: jsmith

User summary

Role Filter. -All v
Name D Roles
&9 JonSmith  jsmith ﬁsrl\llagve\:)rysm. CEM SLO Monitor, CEM SLO
SLA Template Management, CEM Analysis,
CEM SLO Monitor, CEM SLO Manager,
Business Objects Management,

Report
Provisioning, KQI Analyzing, Party
& ¢ Michael Chen sqmuser Management, Service Quality Manager User
Management, SLA Monitoring, Alarm
Monitoring, Service Quality Management
Audit, SQM Modelling, Service Modeling,
SLA Web Monitor
CEM Analysis, CEM SLO Monitor, CEM SLO
SWvadm yianager, SLA Web Monitor
SLA Template Management, CEM Analysis,
CEM SLO Monitor, CEM SLO Manager,
Business Objects Report Management, SLA
Provisioning, KQI Analyzing, Party
& ¢ TivoliUser tivoi  Management, Service Quality Manager User
Mana SLA Monitoring, Alarm
ing, Service Quality Management
Audit, SQM Modelling, Service Modeling,
SLA Web Monitor

useradm Service Quality Manager User Management

av SW

a v User

[®iogout

]

© 2010 IBM Corporation

Successfully updated user.

A confirmation message is displayed when the user is successfully updated.
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Logout

ECZ Netcool Service Quality Manager

Wcreate new user | Bmanage users (Plogout)
—
Successfully updated user: jsmith

User summary

Click the logout link to terminate Role Fitter: [ Al 3
the session
Name D Roles
&¢ JohnSmith  jsmith ﬁgragélrawsw. CEM SLO Monitor, CEM SLO
SLA Template Management, CEM Iy
CEM SLO Monitor, CEM SLO Manager,
Business Objects Report Management, SLA
Provisioning, KQI Analyzing, Party
&% Michael Chen sgmuser Management, Service Quality Manager User

S
Monitoring, Service Q Management
Audit, SQM Modeling, Service Modeliing,
SLA Web Monitor

~ SWv CEM Analysis, CEM SLO Monitor, CEM SLO

av Administrator swvadm Manager, SLA Web Monitor
SLA Template Management, CEM Analysis,
CEM SLO Monitor, CEM SLO Manager,

. _ Provisioning, KQI Analyzing, Party

&9 Tivoli User  tivoli Management, Service Quality Manager User
Management, SLA Monitoring, Alarm
Monitoring, Service Quality Management
Audit, SQM Modeliing, Service Modeliing,
SLA Web Monitor

av g;?r:nstrator useradm Service Quality Manager User Management

[#1og0ut ]
22 Customer expefience manager user management © 2010 IBM Corporation

Logout.

Click the logout link to terminate the session.
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Login

Click the loginlink to log in with the newly created user

User Management

R Netcool Service Quality Manager

Your session has terminated Pleas

© 2010 IBM Corporation

2 Customer experience manager user management

Login.
Click the login link to log in with the newly created user.
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= You should now be able to:
— Create users
— Manage users

2 Customer experience manager user management © 2010 IBM Corporation

Summary.

You should now be able to create users, and manage users.
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2 Customer ex perience mana ger user mana gement © 2010 IBM Corporation

Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by going
to the URL listed on the slide.
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Trademarks, copyrights, and disclaimers

IBM, the IBM logo, lbn;'com and the ing terms are or reg of i B Machi C ion in the United States,

other countries, or bof
Netcool Tivoli
If these and other IBM trademarked terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S.

registered or common law trademarks owned by IBM at the time this information was published. Such trademarks may also be registered or common law(rademarks in
other countries. A current list of other IBM trademarks is available on the Web at "Copyright and at http //www ibm Viegal/copytrade shtry

Other company, product, or service names may be trademarks or service marks of others.
Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include

technical inaccuracies or raphical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any

statements reg rding IBM's future direction and intent are subject to change or withdrawal without notice, and rep goals and obj only. in this

documem to M produc(s programs, or services does not imply that IBM intends to make such products, programs or services available in all countries in which IBM
Any to an IBM Program Product in this document is not intended to state or imply that only that program product may be used.

Any funcbonally equrvalent program, that does not infringe IBM's intellectual property rights, may be used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY
DSCLAIMS ANY WARRANTIES OF MERCMNTAB LITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsnbmty to
update this 1BM d if at all, according to the terms and conditions of the ﬁ eements (for example, IBM Customer Agreement
Statement of Limited Warranty, Intematxonal Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained
from the suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with this
publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The prowi of the inf i herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing

IBM Corporation
North Castle Drive
Armonk, NY 10504-1785
USA
F is based on its and using 1BM na environment. Al d i
of ho S sed IBM products and the results they may have achieved. The actual thre u%’ 811! performance that any user r wil
expenence will vary dependm%kupon consnderatlons such as the amount of multiprogramming in the user's job stream, the /O configuration, the storage. conﬁgurabon
and the can be given that an individual user will achieve ghput or per imp
ratios stated here.
© Copyright Business Machil Corp 2010. Al rights reserved
Note to US. Users - D related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule

Contract and IBM Corp.
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