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Agenda

= Assets tool overview
= Managed files
= Attachments

= Attachment reference
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This presentation first introduces the enhanced attachment features in the assets tool
compared to WebSphere Commerce version 6.0. It shows how you can use this tool to
create your managed files and attachments. It also shows how you can assign your
attachments to other business objects as references.
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Assets tool in feature pack 4
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Attachments were introduced in V6.0 and provide the ability for you to associate Web
content, such as files or URLS, to other business objects, such as products, categories
and marketing content. You can manage uploaded files or externally reference files using
URL paths. You can also assign these assets from within Accelerator to other business
objects.

The assets tool in feature pack 4 has improved on the attachment functions within
Accelerator. Now you can more easily manage your assets such as files, directories and
the attachments in the assets tool. The search feature has also been enhanced in this new
tool allowing you to search both managed files and attachments more easily.
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Assets tool enhancements
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In Accelerator, the attachment functionality is embedded inside the catalog and marketing
tools. The attachments created in the catalog tool or marketing tool can not be referenced

by business objects outside of the tool.

In feature pack 4, all assets created in the assets tool can be shared by both the catalog

and marketing tools.

The assets tool also removes the limitation that only one asset can be assigned to a
particular language in an attachment. You now can assign the same language to multiple

assets.

In Accelerator you can only replace a file’s content using a file with the same name in your
file system. The assets tool now allows you to replace a file’s content with any file.

In Accelerator you can only search attachments by file name. With the new assets tool you
can search attachments and managed files with many options.
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Attachment
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An attachment in feature pack 4 is a business object. It has its own property view.
Attachments can be referred to by other business objects to provide additional support
materials.

Two types of attachment asset can be contained in an attachment: File and URL. After
you assign an asset to an attachment, you need select languages for that asset. If you
don’t assign any language to the asset, by default that asset is used for all languages the
store supports.

To use an attachment from another business object, you need to create a reference for it.
In feature pack 4 there are four business objects that support attachment references, as
listed in this slide. The master catalog does not support attachment references because it
does not have a properties view.
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Managed file manipulation
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Browse the navigation tree under the current store to locate managed directories and
managed files. If you are in an extended site store, you can view the files under directories
for both current store and asset store.

You can preview a file’s content in a pop-up window. This pop-up window can be
launched from the pop-up menu of the file list view.

Replacing file content is done from a file’s property view. You can select a file from your
file system and the file name does not have to be same as the one in the asset tool.

You can search for managed files from the “find” area in the menu bar or from the Utilities
view. If the wild card * is contained in your search string, the tool search files by file path,
otherwise it searches by file name.
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Create a managed file

) Create a neW direCtO ry if EE':.:I; :}Iemv:st'j::utaﬁle to upload. -

you need one [ st

= Select a file from your file el iLj

aaaaa 5] ]
system o | ‘
o @

= Value in Name field and R
file name in your file
system can be different

= Name value can not be
changed after file is
uploaded

ThisFilelsveryBig.zip cannot be uploaded because it

exceeds the maximum file size of 9766 kilobytes.

= Default max file size 10MB

Assets tool in Management Center © 2008 IBM Corporation

To create a managed file, open a new file properties view, then select a file from your file
system by clicking the file selection icon.

After you select a file, the file path, file name and file size are automatically populated into
the fields of the properties view. You can change the default file name after it is populated.
Once the file is uploaded to the server, the file name can not been changed.

By default the maximum upload file size is 10MB. You can change this size by modifying
the code. This customization is discussed in the Asset tool for developers presentation.
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Managed file life cycle without workspace

= Files are loaded from Assets tool to database

= Scheduled job ScheduledContentManagedFileEARUpdate copies files
to WebSphere Commerce EAR file

= In federated WebSphere Application Server environment, manually run
fileprop utility to publish managed files to managed nodes

= Use store preview utility to view the managed files before application
EAR gets updated

ScheduledContentManagedFileEARUpdate
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Managed files are initially loaded from the assets tool to the WebSphere Commerce
database. A scheduled job is called every 30 minutes to copy the managed files from the
WebSphere Commerce database to the WebSphere Commerce EAR file. It copies the
files if more than 10 files have been uploaded, or at least one file has been uploaded and
60 minutes have passed.

Until the files are copied into the WebSphere Commerce EAR file, you can only view the
uploaded files from the store preview utility.

If your production WebSphere Application Server environment has federated nodes, you
need to run the fileprop utility to send all new and changed files to the deployment
manager, which later pushes the files out to the managed nodes.
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Managed file life cycle with workspace
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Changes in workspaces are made on top of the production-ready data on the authoring
server.

When a task group is approved by a task group approver, the uploaded files in a
workspace are committed into the production-ready data. Stagingprop is used to copy
production ready data from the authoring server to the production server. Stagingprop in
turn calls fileprop to copy file metadata and file content to the production server.

Managed file contents are not copied to the WebSphere Commerce database on the
production server, instead the file contents are copied into the EAR file.

To copy managed files from the production server to the authoring server, you can use the
fileloader utility.

The same processes apply when copying managed files from a staging server to a
production server, or from a production server to a staging server.
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Attachment list and search
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Assets tool in Management Center © 2008 IBM Corporation

To view attachments, you need change the filter in the navigation view to attachments and
select the attachments folder.

Two types of attachment search are supported: Simple search and advanced search.

Simple search allows you to search by attachment name. This search is case sensitive.
The asterisk wild card is supported in the search string.

Advanced search allows you to search for attachments by attachment code, attachment
name and file or URL path that is included in the attachment. Only results that match all
input values are returned.

For extended sites, if you are in an extended site store, both the local store and asset
store’s attachments will be returned in the search results.
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Create a new attachment
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To create a new attachment, you need to provide attachment meta data and add
attachment assets into the attachment properties view. You can use the Search and Add
button or the Utilities view to add managed files. To add URL assets, you can click the
Link button on the top of the Files or URLs table and then type in the URL directly.

For each asset you add, you need to select languages for it. This language is used by the
store front to decide which asset should be displayed to customers. Only the assets
whose language is same as the language used by store front are displayed to the

customers.

In an attachment, a single language can be selected by multiple assets. If you don’t select
any language for an asset, this asset is assigned to all languages the store supports.
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Managed file reference and file delete
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The file’s property view contains an rtab. From there you can find all objects that reference
this file. The references listed here are read only.

The managed files can be deleted only if they don’t have any references. If you are in an

extended site store, you can only delete an asset store managed file if you are authorized
to access that asset store.

Directories holding the managed files can only be deleted if they do not contain any files.
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View and delete attachments
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In a non-workspace enabled environment, all the properties under the Manage Attachment
tab of the attachment properties view are editable. Under the Reference tab you can see
all references this attachment has, these references are read only.

In a workspace enabled environment, if an attachment is locked by another task group,
you can see who locked this attachment in the Object Properties section.

To delete an attachment, you need to delete all attachment references first and then
delete the attachment. For extended sites stores, if you are in an extended sites store, you
can delete the asset store’s attachment only if you are authorized to access that asset
store.
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Managing attachments in a catalog
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In the catalog tool, the associated assets tab in the object properties view contains the

attachment references. You can add existing attachments here. You can

also add files or

URLSs directly into the associated assets table. When you add a file or URL, an attachment

is created automatically in the background for the asset that you added.

After you add an attachment, you need to select a usage for it.

WCS6004_AssetToolOverview.ppt

Page 14 of 18



| IBM Software Group
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You can also add an attachment to marketing content. In the content properties view,
select asset from the type drop down list, and then add your attachment into the

associated asset table.

Only one attachment is allowed for each marketing content object.
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Summary

= Managed files and their life cycle

= Attachments and their usage in business objects
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In this presentation, you have seen how to use the assets tool to manage attachment
assets. You have also seen how to create attachment references in other Management
Center tools, such as the catalog tool and marketing tool.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about WCS6004 AssetToolOverview.ppt

This module is also available in PDF format at: ../WCS6004 _AssetToolOverview.pdf
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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