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Welcome to this presentation on WebSphere Commerce. This presentation discusses a
product overview.
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Unit objectives

= Discuss online selling models

= Review the editions and features of WebSphere
Commerce V6 product line

Product overvie © 2007 IBM Corporation

This presentation discusses online selling models and the editions and features of the
WebSphere Commerce V6 product line.
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WebSphere Commerce solution

= E-commerce solution for
» Business-to-business selling
» Business-to-consumer selling

» Building, maintaining, and managing customized e-
commerce sites

© 2007 IBM Corporation

Product overview

IBM ® WebSphere Commerce is an e-commerce solution for business-to-business and
business-to-consumer. It consists of a set of integrated software components that enable
enterprises to build, maintain, and manage personalized and customized e-commerce

sites.
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Business selling models
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Businesses sell products and services predominantly through three selling models. The
model called business-to-consumer sells to the person who will ultimately use the product
or service. The model called business-to-business sells products and services to a
business who consumes the product or service in the process of running their business.
Business-to-business would typically sell at a higher quantity and have different means of
establishing prices, such as by a contract. The model called indirect business-to-business
involves selling to a reseller. The reseller resells the product to someone else who
eventually uses the product.
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WebSphere Commerce product editions

= EXxpress
» Entry product price point
» Aimed at mid-market companies
» Direct sales only

= Professional
» Multiple sales channels
» More operating system platforms supported
» Direct sales only

= Enterprise
» High volume
» Complex business-business direct and indirect sales

Product overview © 2007 IBM Corporation

WebSphere Commerce-Express is an easily installed and affordable solution designed to
help growing mid-market companies do business on the Web.

WebSphere Commerce Professional provides a richer environment that supports multiple
sales channels. It supports more operating systems compared to WebSphere Commerce-
Express.

WebSphere Commerce Enterprise provides the ultimate sales environment for running
large, high-volume business-to-business and advanced business-to-consumer e-
commerce Web sites.
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WebSphere Commerce - Express features

= WebSphere Commerce - Express offers these core
features:

» Starter stores

» Catalog import utility

» Content management

» Streamlined installation

» E-mail management

» Customizable payment processing
» Workspaces

Product overview © 2007 IBM Corporation

WebSphere Commerce - Express offers core features that are also found in the other
WebSphere Commerce editions.
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WebSphere Commerce Professional features

= Add these features to that of WebSphere
Commerce Express

» Customizable installation
» Scalable deployments

» Logging

» Promotion management
» Merchandising

» Campaign management

Product overview © 2007 IBM Corporation

WebSphere Commerce Professional offers additional features beyond that of WebSphere
Commerce Express. These additional features create a richer and more complex
deployment platform.
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WebSphere Commerce Enterprise features

= Add these features to that of WebSphere
Commerce Professional

» Extended sites

» Business accounts and contracts

» Catalog filtering

» Advanced business-to-business starter store
» Buyer and seller collaboration

» Request for quote capability

Product overview © 2007 IBM Corporation

WebSphere Commerce Enterprise offers additional features in addition to those found in
WebSphere Commerce Professional. These features make WebSphere Commerce
Enterprise the ultimate business-to-business e-commerce solution.
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Related products purchased separately

= IBM Sales Center for WebSphere Commerce
= IBM Gift Center for WebSphere Commerce

= WebSphere Commerce Developer editions

Product overview © 2007 IBM Corporation

There are several products which you can purchase separately that enhance the operation
of WebSphere Commerce.

IBM Sales Center for WebSphere Commerce is a separately ordered product that
improves the productivity of call center employees.

IBM Gift Center for WebSphere Commerce is a separately ordered product that provides a
multi-channel gift registry solution.

IBM WebSphere Commerce Developer editions are available for WebSphere Commerce
Enterprise, Professional and Express. IBM WebSphere Commerce Developer includes
everything you need to develop and test end-to-end e-commerce sites.
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Recommended courses

Formal education exists for this product and you can find information on
recommended training paths and certification tests at these links:

= Application developer for WebSphere Commerce V6.0
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a0011792

= Business user for WebSphere Commerce V6.0
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a0011793

= System administrator for WebSphere Commerce V6.0
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a0011794

Product overview © 2007 IBM Corporation

IBM provides the following training paths for the skill or certification you want to explore.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?

= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject= Feedback about wcs60 overview.ppt

Product overview © 2007 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrights, and disclaimers

gh% following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or
oth:

IBM WebSphere

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document
could include technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or %rograms described herein at
any time without notice. Any statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent
goals and objectives only. References in this document to IBM products, programs, or services does not imply that IBM intends to make such products,
programs or services available in all countries in which IBM operates or does business. Any reference to an IBM Program Product in this document is
not intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual
property rights, may be used instead.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS"
WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products are
warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty,
International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with
this publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights.
Inquiries regarding patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples
described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. The actual
throughput or performance that anF\: user will experience will vary depending upon considerations such as the amount of multiprog}:amming in the user's
job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user
will achieve throughput or performance improvements equivalent to the ratios stated here.

© Copyright International Business Machines Corporation 2007. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA
ADP Schedule Contract and IBM Corp.
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