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What this exercise is about

In this tutorial, you will explore the new e-Marketing Spot feeds capability. In addition to feeds, this feature
provides support for remote widgets through integration with KickApps. The KickApps integration is not
demonstrated in this lab.

You will learn how to enable a feed for an e-Marketing Spot and how to edit the contents of the feed.
This tutorial should take approximately 60 min to complete.

What you should be able to do

After completing this exercise, you should be able to:

. Publish the Madisons Enhancements store archive

. Enable an e-Marketing Spot feed

. Add a feed for an e-Marketing Spot not displayed in the store
. Modify the feed results

Introduction

The following naming conventions are used in the exercises:

<WCDE_INSTALL_DIR> WebSphere Commerce Developer installation
directory
<WCDE_HOST> Hostname for WebSphere Commerce Developer

Requirements
Before beginning this lab, ensure you have:
* Installed WebSphere Commerce V7 fix pack 1
* Installed WebSphere Commerce V7 feature pack 1
e Completed feature enablement

* Published the Madisons.sar file after installing fix pack 1
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Part 1: Publish the Madisons enhancements store archive

In this part of the lab, you will publish the add-on SAR that adds e-Marketing Spot feed capability to the
Madisons store.

1. Start WebSphere Commerce Administration Console
___a. Open the hints and tips page at <WCDE_INSTALL_DIR>/hintsandtips.html

__b. Launch the WebSphere Commerce Administration Console using the link provided in the Useful
URLSs section

__C. Log in to the administration console.

___d. Select site administration
Administration Console Site/Store Selection

Select the site/stores that you want to work on
@ site

 Stare

(0] 4 I | Cancel I | Help I

2. Publish the Remote Widgets store add-on.
___a. Inthe Administration Console menu bar, select Store Archives > Publish

___b. On the next screen, select Add on Feature from the View drop down. Select
MadisonsEnhancements.sar and click Next.

Store Archives
View |ﬁdd On Feature j

Mumber of items: 4

From the list below, select the store archive you want to publish,

Click Help for important additional information on publishing store archives,

Store Archive Description

v An archive containing assets to add support for remote
" MadisonsEnhancements.sar customers to subscribe to feeds and share widgets on
networking pages,

[T MadisansMobile.sar & starter composite store archive containing pages for t

" MadisansMobileEnhancements.sar & starter composite store archive containing pages for t

[T sacialcommerce sar Sample pages that demonstrate the Social Commerce f
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__c. Select Madisons as the customer facing store and click Next.

___d. Select Finish on the Summary page.

3. Store add-on publishing should take a few minutes. Check the publish status from the menu Store
Archives > Publish Status

Job Mumber
[T 11501

| Stare Archive

MadisonsEnhancerments sar

| Start Time
4523710 741 AM

| End Time
4723510 742 AM

| Fublish Status

Successful

4. Restart your WebSphere Commerce test server.

5. View the changes after publishing the Madisons Enhancements SAR file.

___a. Open the Madisons store using the link on the hints and tips page or the URL

http://[<WCDE_HOST>/webapp/wcs/stores/servlet/Madisons/index.jsp.

___b. You should see a new ‘Deals of the Week’ e-Marketing Spot on the Home page. This e-
Marketing Spot is pre-configured for feeds and displays a ‘Subscribe’ link. You can click this link
to view the feed content in your browser.

Cieals of the Weel

e

Patic Set

SR
$259.09

2010 June, 25

!

Fattan Chair

$609.00

Garden Arbor

£210.00
$199.99

Subscribe J:d

Wy
i
i

Snack Table

$480.00
$169.99
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Part 2: (Optional) Enable multiple wish lists
In this part of the lab, you will learn how to enable multiple wish lists in the Madisons store.
1. Logintothe WebSphere Commerce Accelerator for the Madisons store.

___a. Open the hints and tips page at <WCDE_INSTALL_DIR>\hintsandtips.html

__b. Launch the WebSphere Commerce Accelerator using the link provided in the Useful URLs
section

___C.Loginto Accelerator.
__ 2. Selectthe Madisons store and click OK.
__ 3. Inthe Accelerator menu bar, select Store > Change Flow.
4. Select the Wish Lists, Widgets, and Feeds panel of the Notebook.

__ 5. Ensure the Enable wish lists check box is checked and choose the Multiple wish lists option.
Wish Lists, Widgets, and Feeds
Select the wish list features that customers can use in your store:
¥ Enahble wish lists

" Single wish list
Customers can create only a single wish list,

# Multiple wish lists
Customers can create multiple wish lists with different names.

Customers can share wish lists as widgets on remote sites. Select this check
list page.
™ wish list remate widgets

Select additional remote widget and feed features that customers can use in your =

Customers can share e-Marketing Spot widgets and subscribe to e-Marketing
ta enable this capability. In addition, for each e-Marketing Spot, a store deve
Subscribe link.

W E-Marketing Spot remote widgets and feeds

6. Click OK to save your changes.
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Part 3. Enable an e-Marketing Spot feed using the showFeed parameter

In this part of the lab, you will learn how to enable an e-Marketing Spot feed. You will update the featured
products e-Marketing Spot on the wish list page to include a Subscribe link.

1. Openthe WebSphere Commerce Information Center and navigate to Samples > Starter stores >
Starter Store Enhancements > Remote widgets > Working with remote widgets > Adding a
Subscribe link for an e-Marketing Spot feed and review the documentation on how to enable a
feed.

2. Open WebSphere Commerce Developer and navigate to the Stores project.

3. Expand the Stores project to Stores > WebContent > Madisons > UserArea > ServiceSection >
InterestitemListSubsection.

== Madisons

H-[2 css

= images

L= inchude

== jawvascripk

“l=F Messages

== miobile

= Shoppingarea

= Snippets

=+ Storelnfofrea

=+ StoreLocatorfrea

== Userfrea

E,‘«- AccountSeckion
E|l£:? ServiceSection

l.z;:- BrowsingHiskory Subsection
l./::- CouponitalletSubsection
Ell.xj- InkerestItemList Subsection
MulkipleishListZontroller . jsp

SharedWishListDisplay jsp

SharedWwishListResultDisplay . jsp

weishlistCommonPage, jsp

e

w

4. Open the file WishlistCommonPage.jsp. This file contains the e-Marketing Spots for the Madisons
wish list page.

5. Enable an e-Marketing Spot feed.
__a. Search for the e-Marketing Spot name WishListFeaturedProducts.

__b. Just above the title string for the e-Marketing Spot, define the URL that will be used to retrieve
the feed contents. Add the following code.

<c:url var="feedURL"
value="${restURLScheme}://${pageContext.request.serverName}:${restURL
Port}${restURIl}/stores/${WCParam.storeld}/MarketingSpotData/WishListF
eaturedProducts'>

<c:param name="‘responsefFormat' value="atom" />

<c:param name="langld" value="${langld}" />

<c:param name="currency" value="${currency}'"/>
</c:url>
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___c. Add the following two parameters to the e-Marketing Spot import block. The widgetlconStyle
parameter specifies where the Subscribe link should be placed relative to the e-Marketing Spot.

<c:param name="'widgetlconStyle" value=""top" />
<c:param name="'showFeed" value="'true" />
<c:param name=""feedURL"™ value=""${feedURL}"/>

___d. The updated page should look like the following screen capture.

<p class="apaceM=</ nx
<orurl var="feedURL™ value="§{restURL3cheme} :/ ${pageContext.request.serverlame} : ${rkstURLPort} §{re:
<r:paratm hawe="responseFormat™ value="atom"™ />
<o:param name="langTd" value="${ langId™ />
<oiparam neme="currency" wvalue="§{currency} "S>
forurls
<fmt imessage var="titleString” key="WISHLIST ESPOT TITLE" bundle="§{storeText} "/ >
<% out.flushi); %>
<ciimport url="§{jsp3torelir!Snippets Marketing/ESpotSContentArasESpot. jsp'™s
<oiparsm neme="storeld"” value="§{WCParam.storeId:™ />
<o:param hame="ocgtalogTd™ value="§{catalogld}"™ />
<oiparam name="langTd" value="${ langId™ />
<o:param hame="numberProductslerRow™ wvalus="4" /=
<oiparatm hame="emsName™ value="WishlListFeaturedlroducts™/ >
<oiparam neme="espotTitle™ wvalue="§{title3tring}™ />
<roparatm hame="errorliewiiane” value="Ajax0rderTtenlispl ayiiew™ /=
<oiparsm name="widgetIconStyle™ value="top"™ />
<o:parsm name="showFeed" value="trus" />
<o:param hame="feedTRL" valuse="3{feedlURL} "/ >
</ orimport>
<% put.flushi); %=

___e. Save the file.

6. Test your change.

___a. If you have closed the Madisons store, open it again using the URL
http://[<WCDE_HOST>/webapp/wcs/stores/serviet/Madisons/index.jsp. If the store is still
open from Part 1, navigate to the Personal Wish List page. If you enabled multiple wish lists in
Part 2 you will need to login as a registered shopper.

___b. You should see a new feed icon above the Wish List Featured Products. You have now enabled
a feed for this e-Marketing Spot.
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Wish List Featured Froducts

e "

White Fabric Rall Arrm
Chaise

Spoons and Spatulas

$449.09 $6.95
$4.00

=

"Hawthorne" Table
Glasses,

$0.00
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—
Subscribe B

Gold-Trimmed Teapot
Set

$82.00

The SkU cannot be
purchased at this
tirme,

___C. Click the Subscribe link. You will see the contents of the feed in your browser. The screen

capture below is from Firefox.

WishListFeaturedProducts

White Fabric Roll Arm Chaise
Saturday, May 01, 2010 4:16 PM

. |
.I——ﬂ
| L——

White Fabric Roll Armn Chaise
$449.09

Spoons and Spatulas
Saturday, May 01, 2010 4:16 PM

A

o

Spoons and Spatulas
$6.05
$4.99

"Hawthorne" Table Glasses.
Saturday, May 01, 2010 4:16 PM

ﬁ

e
"Hawthorne" Table Glasses.

$8.50
$9.99

2010 June, 25
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Part 4. Add a feed for an e-Marketing Spot not displayed in the store

In this part of the lab, you will add a Subscribe link to the store that is not associated with an existing e-
Marketing Spot. Shoppers who subscribe to this feed will receive updates on store coupons and promotions.

1. Open WebSphere Commerce Developer and navigate to the Stores project.

2. Expand the Stores project to Stores > WebContent > Madisons > include > styles > stylel.

== Madisons
l:b £ss
l:b images
Ell.z;:- include
Ell.c? skyles
- skylel
CachedFooterDisplay . jsp
CachedFooterDisplayPaymentExt, jspf
CachedHeaderDisplay. jsp
. CachedHeaderDisplayExk. jspf
----- CachedHomeRightSidebarExt. jspf

3. Open the file CachedHomeRightSidebarExt.jspf. This file is used for extensions to the right
sidebar of the Madisons home page.

4. Add the code shown below. This code defines the URL for the CouponsAndPromotions e-Markering
Spot feed. You will create this e-Marketing Spot in a later part. It then imports the
RemoteWidgetButtons JSP to display the Subscribe link.

<div class="home_sidebar_container”>
<span>More store coupons and promotions</span>

<div class="right” i1d="getWidgetButton”>
<c:url var="feedURL”
value="${restURLScheme}://${pageContext.request.serverName}:${restURL
Port}${restURl}/stores/${WCParam.storeld}/MarketingSpotData/CouponsAn
dPromotions”>
<c:param name="responseFormat” value="atom” />
<c:param name="langld” value="${langld}” />
<c:param name="currency” value="${currency}”’/>
</c:url>
<c:import
url="${jspStoreDir}Snippets/Marketing/ESpot/RemoteWidgetButtons. jsp”>

<c:param name="showFeed” value=""true” />
<c:param name="feedURL” value=""${feedURL}” />
</c:import>
</div>
</div>

5. The updated page should look like the following screen capture.
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k-
TEEANT
* This is a J3FP fragments for extensions. It is a blank page by default.
FTEEFFTE
—-——%>
<div class="kome sidebar container's
<@pan>More 3tore coupons and promotiona</spans

<div olaza="right" id="getiidgetButton™s
<oiurl war="feedURL" value="§{restURL3cheme} : //3{pageContext.request.serverName} ;!
<o:parsm name="responseFormat™ wvalue="atom" />
<oiparam nawe="lapgTd™ value="§{ langId:" />
<o:param name="currency™ wvalue="§{currency: "/ >
<foiurls
<osdimport url="i{jsp3torelir}Snippets /Marketing/ESpot /RemotellidgetButtons. jsp™s
<oiparam name="showFeead™ valuse="trus" />
<roiparasm name=s"feediRL"T walue="§{feedURL}"™ />
</oimports
<fdive
</ divy

6. Save the file.
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Part 5. Create the e-Marketing Spot for the new feed

In this part of the lab, you will create the CouponsAndPromotions e-Marketing Spot that will provide the feed
contents.

1. Open the hints and tips page at <WCDE_INSTALL_DIR>\hintsandtips.html.
2. Launch Management Center using the link provided in the Useful URLs section and login.

3. Open the Marketing tool and select the Madisons store.

! Management Center Tools ~

] catalogs
I:—T?':l Marlketing {b
L;/ Prormotions
5@ Assets
ﬁﬂ Installments

webZphere Commerce Accelerator
() Getting Started

Preferences...

4. Select E-Marketing Spot from the Create New toolbar button.

H ¢ & ©
Carmpaign
Web Activity L
web Activity Template
Dialog Activity !

¢

%

AREIE SR

l

&0 8 4

Dialog Activity Termplate
E-rnail Activity

T

E-rmail Termplate

E-Marketing Spot -
Cantent {b

& [E

Customer egment

o,

Name the new e-Marketing Spot CouponsAndPromotions and check the Displays content check
box.

6. Save and close the new e-Marketing Spot.
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= *CouponsandPromotions

Save and Close Close

*Narne (i) CouponsAndPromotions

Description

Displays content OF
Displays categories (1)

Displays catalog entries 0]

Has a widget (1)

Default content (1) * Twpe * Marme

0 of 0 selected

Feed URL (1) http:/flocalhostfwes/resources/stores/10051/MarketingSpotD ata/CouponsAndPromotions PresponseFor
mat=atom
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Part 6. Create the web activity for the new feed
In this part of the lab, you will create the web activity that delivers the content to the feed.

1. Select Web Activity from the Create New toolbar button and choose the Content
Recommendation template.

2. Define the web activity general properties as shown in the screen capture

General Properties Related Activities

*MNarme (.1) Recommended promotions

Priority (1) 100 =

3. Select the E-Marketing Spot trigger and enter CouponsAndPromotions in the text field. Click
Find and Add.

E
*E-Marketing Spots * Type * Mare Description
CouponsAndPrormotions

0 of 1 selected

4. Select the Recommend Content element and add content to display in the feed. Enter the following
existing content in the text field and click Find and Add after each: AmountOffOrder,
DiscountShipping, FreeGift, AmountOffCategory.
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o= Recommend Content

ArnountOffCategory Find and Add B
*Content * Type * Name
o Armountofforder

2, DiscountShipping
E FreeGift

= ArnountOfCategory

0 of 4 selected

5. The completed web activity should look like this.

® =2 = ™

E-Marketing Spot Fecommend Content
Customer vigws e- ArnountOffCategary,
Marketing Spot; FreeGift,
CaoupaonsandPrarm DiscountShipping,
otions Arnountofforder

6. Save and close the web activity.

7. Right click the activity in the Activity list view and select Activate.

[_ﬁ| Activities - List

* Type el Status. . — * Mame Description
@ = Recommended Content for coupons and promotion
promaotions feed,
............................................................................................................. Open
@ o Apparel category page Copy
advertisernents _
Copy to Cliphoard
n@ B Apparel category De.lete
recomnmendations Edit Calumn
Select Al
Deselect Al
@ (2] Category page

featured products Create new templake From ackiviky: I
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Part 7: Test your changes
In this part of the lab, you will test the new feed you have added to the Madisons store.

1. If you have closed the Madisons store, open it again using the URL
http://[<WCDE_HOST>/webapp/wcs/stores/servlet/Madisons/index.jsp. If the store is still open,
navigate to Home page.

2. A new feed option for coupons and promotions should be displayed in the right sidebar.

Celebrate Colour

Get $25 off your order until
Saturday

Spring Savings
Enjoy the low prices afisprin . |

o

E-mail Newsletter
Subscribe now!

X/

\

Kitchenware Fots Coffee Makers

Give the - l

perfect gift. . 1

e s Cift . || New .Larnp Collection l
Starting at $29.99

Free Shipping

on all $70 purchases

Deals of the Week Subseribe B

promotions

[Mor_e store coupons and . ]
Subscribe B
Qe  WW o =

3. Click the Subscribe link. You will see the contents of the feed in your browser. The screen capture
below is from Firefox. Notice that there is no URL associated with the elements in this feed. The
shopper cannot access the Madisons store by clicking on a feed element. In the next part of the lab,
you will update the feed data to include a default URL for each element.
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CouponsAndPromotions
R . Aﬁ MADISONS
AmountOffOrder r——
Saturday, May 01, 2010 4:56 PM
TR 5, A S e
sl N Get $25 off Od

your order until Saturday

FreeGift
Saturday, May 01, 2010 4;56 PM

i | : =
Get a free gift
if you buy before February
DiscountShipping
Saturday, May 01, 2010 4:56 PM
B e " —
n ===== Buynow e
-- and shipping is only §5 '
AmountOffCategory
Saturday, May 01, 2010 4:56 PM
| D :
T al Get $10 off
o o your cargo pants purchase =5
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Part 8: (Optional) Modify the feed data

In this part of the lab, you will modify the e-Marketing feed to provide a default URL for each content feed

element if one is not defined. This will ensure that a shopper can click any feed element and be directed to the
Madisons store.

1. Copy the serialization JSPs.

___a. Return to WebSphere Commerce Developer and navigate to the folder Rest > WebContent >
atom > site-default. This folder contains the JSPs that convert the result of the e-Marketing
Spot service call into an Atom feed.

___b. Create a new folder called mycompany under the atom folder. Copy the contents of the site-
default folder into your new folder.

El& Reskt
EE Resk
E Java Resources: src

------ {5 Security Editar

[l Web Site Navigation
== webConkent
Ell:b akom
Ell,cb MY COMParTy
----- FeedEnviranment, jspf
----- k2] SerializeGiftListDatastom, jspf
g SerializeGiftListDataCatalogEntrwAbom, jspf
----- SerializeMarketingSpokDatasbonm, jspf
----- SetializeMarketingSpotDataCatalogEntryakom. jspf
- [e] SerializeMarketingSpotDataCatalogGroupdkon, jspf
----- SerializeMarketingSpotDataContentakom, jspf
----- SerializeShowiSiFtListDatadreaTypedton. jsp
----- k2] SerializeshowMarketingSpotDatabatasdreaTypedkann, jsp
[Fl-[= site-defaulk
----- FeedEnviranment.jspf
[&2] SerializeGiftListDataskam, jspf
----- SetializeGiftListDataCatalogEntrywAbom, jspf
----- SetializeMarketingSpokDataskarn, jspf
k2] SerializeMarketingSpotDataCatalogEnkeydkam, jspf
----- 2] SerializeMarketingSpotDataCatalogGroupdkann, jspf
----- 2] SerializeMarketingspothataContentstomn, jspf
SerializeshowaiftListDatasreaTypedkom, jsp
----- SerializeshowMarketingspotDatabatasreaTypeAkom, jsp

.
B

0

0

0

=

*
w

0

m

=
W

*
w

=

0

2. . Open the file mycompany > SerializeMarketingSpotDataContentAtom.jspf.

3. Add a default content URL.

___a. Search for the variable contentURL. This variable stores the value of the URL associated with
the content. You should find the following block of code.
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“<%-— Set up the TREL to call when clicking on the image. —--3%>
<orurl walue="i{urlPrefix! §{marketingSpotlata.marketingContent.url: ™ wvar="Content TRL ">
<r:if test="i{'empty param.errorViewlName} ™ =
<riparam name="errorViewName™ walue="j{param.errorViewlame} " />
<oiif test="i{'empty parsawn.orderId} >
<0 pararn hame="orderId™ value="§{param.order Id: "S>
<forifs
<forifs
<foiurls

___b. Change code so that a default URL is provided if none exists. Your updated code should look
like the screen capture below

o o

et i the TTRL to call whep clicling op fhe Jinsce, ——

<zizet var="tempURL"™ value="i{marketing3potlata.marketingContent.url}: "/ >
<z:if test="${empty tempURL:™ >
<oiEet vars"templURL" value="MadisconsdAndex. jap™is
<foiifs
<orurl walue="i{urlPrefix} ${tempURL} ™ var="ContentTREL "
<z lf test=ﬁ${!ampty param.errnrviewmame}n >
<oparam hame="errorViewName™ value="5{param.errorViewName: " S
<z:if test="%{'empty param.orderId}™>

<o param nawe="orderTd" valuse="§{param.orderId} "/ >
<foiif>
<forifs
<foriurls

4. Update the logic to associate the URL to the feed element.

___a. Search for the comment Display the content image. The block of code below this
comment adds the URL to the feed entry.

___b. Remove the <c: i f> lines that check whether the content has a URL defined. If there is no
specific URL, the default value you set in the previous step will be used. Your updated code
should look like the screen capture below.

<%—-Display the content image, with optional click information. -——%
<riwhen test="i{ (marketingSpotData.marketingContent . mimeType eq ' image')

<oiout value="<a href=\"§{TargetURL}4Y" ${clickCpenBrowser} =" />

5. Save and close the file.

6. Update the Struts configuration to point to the new serialization JSPs.

___a. Navigate to the folder Rest > WebContent > WEB-INF and open the file struts-extension.xml.

__b. Add the following line to the <action-mappings> section

<action path="/ShowMarketingSpotDataDataAreaTypeAtom/0"
forward="/1BM_WC.Compose/atom/mycompany/SerializeShowMarketingSpotDat
aDataAreaTypeAtom. jsp' />

___C. Save the file.
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7. Restart your WebSphere Commerce test server.

8. Test your change.

___a. View the coupons and promotions feed again by clicking on the Subscribe link. Each element in
the feed should now link back to the Madisons home page.

2010 June, 25 WebSphere Commerce 7 Feature Pack 1 — Lab exercise Page 19 of 20

E-Marketing Spot Feeds



© Copyright IBM Corporation 2010. All rights reserved

Part 9: What you did in this exercise
In this tutorial you learned how to enable an e-Marketing Spot feed and how to modify the contents of the feed.

You should now understand how to complete the following tasks:

. Publish the Madisons Enhancements store archive
. Enable an e-Marketing Spot feed
. Add a feed for an e-Marketing Spot not displayed in the store
. Modify the feed results
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