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What this exercise is about

In this tutorial, you will learn how to use WebSphere Commerce Management Center Catalog Filter and

Pricing tool to create price rules. You will learn how to use a price constant in a price equation to control

the percentage discount of entitled categories of customer contracts. You will also learn how to assign the
price rules to B2B store’s contracts within Accelerator. By the end of the lab you will go to the storefront to
verify your price rules.

This lab is created for learning WebSphere Commerce Feature Pack 2 Price Rule solution only. It is
provided AS-IS, with no formal IBM support.

What you should be able to do

After completing this exercise, you should be able to:
. Create price rules from Management Center Catalog Filter and Pricing tool

. Assign the price rules to a B2B store contracts within the Accelerator

Introduction

The following naming conventions are used in the exercises:

Reference Variable Description
<Hostname> Hostname for WebSphere Commerce
<Elite_Store_identifier> Elite starter store identifier you selected when you

publish Elite-FEP.sar. For example: Elite-FEP

<Elite_Store_Dir> Elite starter store’s store directory

Requirements

Before beginning this lab, ensure you have:
* Installed WebSphere Commerce V7 fix pack 2
* Installed WebSphere Commerce V7 feature pack 2
e Completed feature enablement
» Published feature pack Elite starter store archive Elite-FEP.sar
After publishing complete, you can launch the store using the URL:

http:// <Hostname>/webapp/wcs/stores/servlet/<Elite_Store_Dir>/index.jsp

Note: <Elite_Store_Dir> is the store directory you selected when you publish Elite-FEP.sar from the
WebSphere Commerce Administration Console.
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Part 1: Create price rules for Elite starter store

In this part of lab, you will create a price constant, a price equation, a nested price rule and two normal
price rules. The price constant is a percentage number that will be used in the price equation to calculate
discount price. A nested price rule will be created to use the price equation. You will also create two
normal price rules to use the nested rule.

1. Open Catalog Filter and Pricing tool.
__a. Launch the WebSphere Commerce Management Center using following URL
https://<Hostname>:8000/lobtools

__b. Log on to the Management Center with your site administrator ID and password.

___C. Select Catalog Filter and Pricing from the Management Center Tools list.

' Management Center Tools ~

E| Catalogs

L—.IT'_I Marketing

r{.r'-\, Fromotions

Gyl Assets E
E Catalog Filter and Pricing

ﬁﬂ Installments

Ezﬂé Ztare Management

) Getting Started

Preferences...

___d. Select the store with identifier <Elite_Store_identifier>
2. Create a Percentage Constant.

___a. Select Create new > Percentage Constant.
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@ Management Center Tools ~

Catalog Filter and Pricing =
File. Edit Wiew Help

’_[___] EH® ® 8 B0 B

4

v ER Catalu:u.uj Filtar _
& Saareh] Catalog Filter Upload g Filter and Pricing

Compa L::'f Price Rule lcreate a new catalog filter ¢

o s B Evtarnal Price-Rule fwark with an existing catalc

I Cg Active ol ) ] isearch for a catalog filter o
Cataloe  lE  Price List

EIn the find area at the top r
|Ta select what you want to
o [w“E Price Equation Click the search icon,

Catalnqﬁ L& Price List Upload

Price Li ﬁ& Percentage Constant [
Frice |_i§ ﬁj MNurneric Constant il

Price EI |% Currency Constant

PR EREP

Frice Constants ||

___b. Complete the fields shown in the screen capture below. This constant will be used in a price

equation to mark down product prices by 30 percent.

A7 *YTPDiscount

s

J General Properties |

| Save and Close |

Close

*Mame |VIPDiscount

Description | percentage discount to all WIP customers

Format FPercentage

*Percent (%) (.D 30

__c. Click Save and Close.

3. Create an equation to calculate the discount.

___a. Select Create new > Price Equation.
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@ Management Center Tools -

e e e e e

Catalog Filter and Pricing @
File: Edit Wiew Help

-2 fl-H® e & F

EE) Catalog Filter

L Search 45| Catalog Filter Upload Price
Compa ;i?,L Frice Rule

7 [°q Active ,@I External Price Rule )
[ Catalog [% Price List —r L
& Catal-:u;; 'J\E Price List Upload
[ Price R @ Price Equation
[ Price Lié o &, Percentage Constant
[ Price Li ﬁj Murneric Constant
(> Price Es f:; Currency Cu:un_s.tant
[ 71 Price Constants ||

___b. Complete each field shown in the screen capture below.

Note: In order to create the price equation shown in the Equation preview area, you need to select the

Equation builder elements by clicking the Create New button (highlighted in red), and then provide the
values for each element.
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/C_tq *VIpDiSCOUﬁtEquatiOﬁ Save and Close Close

=

| Gerneral Properties

*Narme (1) YIPDiscountEquation

Description

Equation preview LIJ . @ ,rl*l;l * ( 1 _ ‘ﬁlriji‘

Qutput Price Input price Price constant
(_\.-'IPDiscnunt_)

Equation builder @ : Type i Malue

Input price

Math Symbol *
Farenthesis [

MNurmber 1

Math Symbaol =

Price constant VIPDiscount

Parenthesis il

1 of 7 selected

___C. Click the Save and Close to save the equation.

4. Create a nested price rule to use the price equation you just created in step 3. This nested price rule

will mark down all the catalog entry prices in the Brake Components category.

___a. Select Create new > Price Rule.
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@ | Management Center Toals ~

i_?@ Catalog Filker and Pricing =
File Edit Wiew Help

E@.E;talug Filter :
Q, Search! &7 catalog Filter Upload F'r'rce
Cumpaiﬁ ,@, Price Rule :

g Active 1 ﬁ External Price Rule i
5 Catalod (% Price List ——
& Catalu:u.:! g‘g Price List Upload
| Price RI ' ["\E Price Equation
) Price Lii @3 Percentage Constant I S—
| Price Li E# Murmeric Constant
& Price E‘|. (% Currency Constant
7] Price Constants ||

___b. Complete the Name field shown in the screen capture below.

@ *Discount for Brake | Save and Close | Close
G 68

-
@ Price Rule
| General Properties |
ﬂﬂ-@qéﬁb@lﬁ%é— *Narne |Discount for Brake
=0
HI=] Iﬂ% Diescription
Ay
B &
E_L'B'r i ="
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___c. Drag the Condition Branch @ element into the price rule path. Two paths will be created

immediately after you drop the Condition Branch. Click the condition branch icon @ and
complete the fields shown in the screen capture below.

El *Discaunt far Brake Save and Close Close
=] Actions
= =
s | | Brake
Condition Branch |
First path for
which a condition athakise
is met
. Condition Branch
i
Mame Catalog condition branch
Branch type (i) First path for which a condition is met
= Conditions
= & @ [E
= U= P
Paths (i) * Mame
r.?}. £1
= = Brake
Chifsanching otherwise
‘..\'E;b @' 1 of 2 selected
=
" He= , - .
___d. Drag the Catalog Condition element == from the palette’s Conditions group into the Brake
path.
=
1) Click the Catalog Condition icon == in the price rule builder.

2) In the Catalog Condition property view, select Specific categories for Condition Scope.

3) Select That are in the following categories for Target catalog entries.

4) Type Brakes and click Find and Add button to add Brakes category into the Categories

table.
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,r" [ *Discount for Brake Save and Close Close
-
=] Actions
(SO =
= [z O—<© = el @
-y
Be R N Brake N
eedm LG Condition Branch | Catalog Condition
First path for Categories are:
which a condition Brakes
is met
otherwise
-
Catalog Condition
*Condition scope (1) | Specific categories -
Target catalog entries (8 That are in the following categories
=] Conditions (' Excluding those in the following categaories
= : e
im = Brakes Find and Add { @
e 01 y M o
E=e= *Cateqaories @ * Type * Mame Description
5 Brakes Brakes components
= Branching = i
z 0 of 1 selected
@ & .
4

___e. Drag the Calculate price element E\E from the palette Actions group and drop it after the
Catalog Condition element.

1) Click the Calculate price icon [\E in the price rule builder.
2) In the Calculate price element property view, select Use an existing price equation option.

3) Type VIP* and click Find and Add button to add VIPDiscountEquation into the Price
equation table.
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*Discount for Brake

5] Actions -
= :
i, ;_':’\ -; = E =il =
E = ® @ —-_— ﬁE
Brake
% |E3 Condition Branch Catalog Condition Calculate Price
ol First path for Categories are: s price
which a condition Brakes equation:
is met YIPDiscountEqu
ation
4 L B
= Calculate Price
13
Options () 7 Mark up price
' Mark down price
DG opditions (@ Use an existing price equation
== VIP* Find and add ' B
|._°:= 8:. *Price equatian (_IJ' * Type Marme Cescription
[ YIPDiscountEquation
=l Branching

0 of 1 selected

® &

Save and Close Close

___f. Click Save and Close button to save your price rule.

5.

Create a price rule org-1-price-rule. This price rule will be used to an organization’s contract.

___a. Select Create new > Price Rule.

___b. In the Name field, type in org-1-price-rule.

2011 January, 24

WebSphere Commerce 7 Feature Pack 2 — Lab exercise

Page 10 of 24

Price rules



© Copyright IBM Corporation 2011. All rights reserved

@] *org-1-price-rule

[l Actions

i,
o

P B
I

=l Conditions

= A=

= =

] Branching

& &

@ Price Rule

General Properties

Save and Close

Close

*Mame | org-1-price-rule

Description

1

1

___c. Drag the Get Price from Price List element [\ from the palette’s Actions group and drop it into

2011 January, 24

the price rule path.

Ci

]

1) Click the Get Price from Price List element icon [\

in the price rule builder.

2) Type <Elite_Store_identifier> and click Find and Add button to add store’s default Offer

Price list into the table.
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@ *org-1-price-rule Save and Close Close
=] Actions

i S .

2 =

P s

Irga L@ pa -

Emied @ el {‘1)

Get Price from Price List
Price list is; Elite-FEP

Get Price from Price List
| Bl
*Price list '._IJ * Type Mame Descriptian
=l Conditions l&‘ Elite-FEP This is the default Offer Price list for th
store. This price list contains offer pric
=] E‘[‘;@_\ for all catalog entries in the master
= U= zatalog, The offer price is the actual p
e customers muost pay, before taxes,
|_'T'=. é_?:. discounts, and shipping.
0 of 1 selected
= Branching
< © ..
] | »
. g . . .
___d. Drag the Apply Nested Price Rule element === from the palette’s Actions group into the price
rule path.
1) Click the Apply Nested Price Rule element icon === in the price rule builder.
2) Type Discount* and click Find and Add button to add Discount for Brake price rule into
the table.
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@ *org-1-price-rule

Save and Close

Close
[ Actions
o i
[E =
G [ 0
e | O & & e

Get Price from Price List

Apply Mested Price Rule
Price list is: Elite-FEP

Frice rule is: Discount for

Brake
Apply Nested Price Rule
g

TS Discount® Find and Add! =

;_Elg L‘?’g *Price rule (1) L Mame | Type | Description

2 Ciscount for Brake Dependent

LGE PE 0 of 1 selected
£l Branching

® ©

___e. Click Save and Close button to save the price rule.
6.

Repeat the Step 5 to create another price rule org-2-price-rule. This price rule will be assigned to

another organization’s contract. Except the Step 5 b, where you need to use org-2-price-rule as the
price rule name, all other steps are exactly same.
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Part 2: Register organizations from Elite storefront

In this part of the lab, you will register two organizations from the storefront. You will then go to the
Organization Administration Console to approve the registrations.

Register two organizations from storefront.

___a. Launch the Elite starter store.

___b. Select Register Organization to register two organizations using the parameters listed in the
table below. For your convenience, type the administrator’s passwords you used for the
registrations into the table.

org-1

Sign In or create a new Elite B2B account profile.

‘ (%,D Feturning Customer

Choose a Language:
United States Enaglish LI
Uszer ID:

Paszsword:

Forgot your password?

‘ ‘8 Mew Custamer
4

If you are a new custorner, click on the Register User
buttan to register with a registered organization,

Register User

If you are a new custormer and your organization is
not registered, click Register Organization below,

Register Organization

org-1l-admin

org-2

org-2-admin

2011 January, 24

Approve the org-1 and org-2 registrations from Organization Administration console.

___a. Open the WebSphere Commerce Organization Administration Console by following the
instruction in the URL.

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOm0/topic/com.ibm.commerce.admin.doc/tasks/ttfbsopb.htm

___C. Select Approvals > Approval Requests.

___b. Log on to the Organization Administration Console with your site administrator ID and password.
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Organization Administration Console

Access Management Approvals Help

Lagaut = Hame spproval Requests
Find Approval Requests

___d. Select the organizations you just registered and select the Approve button.

J

Tl ssimig

\
|
i

Organization Administration Console

Access Management Approvals Help

Logout = Home = Approval Reguests

Approval Requests

Yiew IPending 'l Page Numberl 1

Number of items: 2 “ First| 1 of 1 [Last »

SUmriary

Find

|_| (] - | Submitter * | Process * | status Submitted On - | Apprave |
¥ 10001 org-1-admin Organization Registration Pending September 14, 2010 4:04:43 PM
¥ 10003 arg-2-admin COrganization Registration Pending Septernber 14, 2010 4:40:16 PM

e. Type in some words for the Remarks. Click OK.

__f. Log out the Organization Administration console.
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Part 3: Create a contract for each of the organizations

In this part of the lab, you will use the WebSphere Commerce Accelerator to create a contract for each of
the organizations you registered in the part 2.

1. Create a business account for organization org-1.

Note: Steps described here are for this lab only. If you want to know more information about how to create
account, you can refer following document:

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOm0/topic/com.ibm.commerce.user.business.doc/tasks/tctacnew.htm

___a. Open the WebSphere Commerce Accelerator by following the instruction in the URL:

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOmO0/topic/com.ibm.commerce.user.doc/tasks/ttfopen.htm

___b. Log on to the Accelerator with your site administrator ID and password.
___C. Select store <Elite_Store_identifier>

___d. Select Sales > Accounts menu.

Elite-FEP fulfillment center - Elite-FEP - United States English

Store Sales Marketing Products Alctions Logistics Payments Help

Logout = Accounts
REFQ=

___e. On the right side you can see a list of buttons. Click the first New button on the top to open the
new Account notebook.

___f. In Customer page, select org-1 organization. In the Contact drop down list, select org-1-admin.

Store Sales Marketing Products Auctions Logistics Payments Help

Logout = Home = Accounts = New Account

I QK ” Cancel
Customer
= Account Customer
Representative
Display Customer organization {required): org-1
Purchase Order
— Total customer organizations currently showing: 2
Select organization Search for organizations
Credit Line I
org-1
Payment and Billing Match case, beginning with j
E-Shipping org-2
Find Customer Organization |
Extended TC
Contact
org-1-admin =
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___g- On the bottom of the Customer page, select “Customers can purchase under the terms and
conditions of store's default contract”.

Contact information

-]

[

W Customers can purchase under the terms and conditions of stare's default contract

___h. You can skip all other page settings in the Account notebook for this lab. Click OK to save the
business account and close the notebook.

2. Repeat the Step 1 to create another business account for organization org-2. When you repeat the
step f, you need to select org-2 and org-2-admin.

3. Create a new contract for organization org-1.

a. In Account List page, select org-1. and then click New Contract button.

Store Sales Marketing Products Auctions Logistics Payments Help

Logout = Home = Accounts

Accounts

Page Numberl 1
Number of items: 4 “ First! 1 of 1 [Last»
|_| Customer “ | Representative Murnber of Contracts Hew
r Buyer & Organization Elite Organization 1
r Buyer B Organization Elite Organization 1 |
V org-1 Elite Organization o
I org-2 Elite Organization o

| Orders |
___b. In the General page, complete the fields shown in the screen capture blow.
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Store Sales Marketing Products Alctions Logistics Payments Help

Logout = Home = Accounts = Contrackts = New Contract

General

o Contract General Information
FParticipants

Contract name (required)

Catalog Filter
||:|rg—1—|:|:|ntra|:t

E-Shipping
Payment and Billing Short description (required)
Order Approwval
Attachments Description
[+]
Femarks

| |
| |
| |
| |
| |
| F-Feturns | ||:|rg—1 contract
| |
| |
| |
| |

Extended TC

W Starts immediately
¥ Mo expiry date

Refer to contract:
|D|:| not refer to a n::n:nntrau::tj

___C. Select Participants link on the left side. In the Available organizations field, select org-1 and
then click << Add button to add org-1 into Selected organization field.
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Store Sales Marketing Products Auctions Logistics Payments Help
Logout = Home = Accounts = Contracts = New Contract
OK ” Cancel
ILI Contract Participants
Selected organizations
Selected member groups Available member groups

___d. Select Catalog Filter link on the left side. Right click <Elite_Store_identifier> and select include

to include all the categories.

The Feature Pack 2 supports both old Catalog Filter created in Accelerator and the new Catalog Filter
created in the Management Center. To make this lab simple, you will use the old catalog filter for this lab.

Store Sales Marketing

Products

Logout = Home = Accounts = New Contract

Suctions

Logistics

Extended TC

Include with Adjustrnent

| General | Catalog Filter
| Participants |
| Catalog Filter |
| B-Shipping |
P t and Billi
| ayment an ||r'|g| -5
| H-Returns | -] Brake
B[] Electr
| Order Approval | D Enter
| Attachments | D Suspe  Expand
| ——— | -] Trans  cCollapse
| |

___e. On the left side, expand Shipping and select Provider link. Select all the shipping providers in
the Available shipping providers field. Click << Add button to add them into the Selected

shipping providers.
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Logout = Hame = Accounts = Contracts = Change Contract

| oK | b
| General | . .
= Shipping Providers
| Participants |
| Catalog Filter | Selected shipping providers Awvailable shipping providers

shipping paoli

EF-Shipping

ipping poli
ipping policy fi

Providers

Cherge Type

addresses

- adjustments

| Payment and BiIIing|

| F-Returns |

| I Y| I

___f. Select Charge Type under the Shipping. Select Shipping charged by seller in the Available
shipping charge types, click << Add to add it to the left.

Logout = Home = Accounts = Contracts = Change Contract

I

| General |

| Shipping Charge Type

| Participants

| Catalog Filter | Selected shipping charge types Available shipping charge types
Shipping charged by carrier

E-Shipping
" Providers

Shipping charged by seller

| Payment and Billing |

| E-Returns |

Y P ——— |
___g. Select Extended TC link on the left side, In the Price Rule tab, select org-1-price-rule.

Store Sales Marketing Products Auctions Logistics Payments Help

Logout = Home »= Accounts = New Contract

oK | | Cancel
General Ly
s Extended Terms and Conditions
Participants
Catalog Filter - -
Catalog Filter :I Price Rule
E-Shipping
Payment and Billing Use this tab to assign a price rule to this contract, The price rule you specify in the Property Yalue column is used to
set prices for catalog entries on the storefront,
Order Approval Property Mame | Property Walue | Data Type Property Description
Attachments Price Rule Mo price rule VI String The name of the price rule to assign to this contract,
Extendad TC List price rule

Cffer price rule

___h. You can skip the settings for other pages for this lab. Click OK to close the new contract
notebook. You will be forwarded to the Accounts page.

___i. Select org-1, and then click Contracts button on the right side to go to contract list view page
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Store Sales Marketing Products Auctions Logistics Payments Help

Logout = Home = Accounts
Accounts

Page Numberl 1

Number of items: 4 “ First| 1 of 1 [Last »

|_| Customer * | Representative Number of Cantracts
[T Buyer & Organization Elite Organization Change
[ 1 Buver B Qrganization Elite Organization

Mew Contract
Elite Organization
Contracts

Elite Organization

[=T o N
=
o
=

Orders

___j. Inthe Contracts list page, select org-1-contract, click Submit button on the right to activate this
contract

Store Sales Marketing Products Auctions Logistics Payments Help

Logout = Home = Accounts = Contracts

Contracts
Yiew IA” - Page Numberl 1
Number of items: 1 “ First! 1 of 1 [Last»
| name *| short Description * | Start “| End *| status | Created | Locked Mew B
v org-1-contract org-1 contract Starts immediately Mo expiry date Draft 9717410 8:10 AM Mo | Import

|

Mew Mersion

Change

Submit

|

___k. Click the Refresh button on the right, make sure you see the org-1-contract status is “Active”

Logout = Home > Accounts = Contracts

Contracts

Wigw IA” =l Page Numberl 1

Number of items: 1 “ First! 1 of 1 [Last»
| Mame = | Short Description © | Start - | End - | Status | Created - | Locked

I org-1-contract org-1 contract Starts immediately Mo expiry date 9717710 8:10 AM Mo

Repeat the Step 3 to create another contract org-2-contract for organization org-2.

Log out of Accelerator.
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Part 4: Verify the price rules

In this part of the lab, you will go to the storefront to view product prices in Brake Components category to
verify the prices from price rule are correct.

1. Launch the Elite starter store.
2. View prices for contract org-1 contacts.

___a. Log on to the store using ID org-1-admin. After you log in, you should see My Account
Summary page. You can click My Account link in the header if you are not on that page.

___b. In the Organizations section, select contract org-1 contract, and then click Submit Contracts
button.

Crganizations

Current Crganization org-1

Contbract

|7 org-1 contrack

[T contract 1234

Submit Contracts

___c. Click Brakes link on the top to display Brakes category page. You can see all product prices in
this category are marked down by 30%.

Featured Products

—~ ¢ % @

Ceramic Brake Pads Febuilt Master Cylinder  Two-rnetal Mastar Snow tire
Culinder
$29.75 $52.50 $105.00 $70.00

d. Click Add to Order button to add Snow tire into the shopping cart.
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___e. Click Current order link on the top of the store page. You can see in the Current Order page
Snow tire price for contract org-1-contract is $70.00 (The default price is $100.00).

Current Order

PRODULCT AVAILABILITY oTY EACH TOTAL
Snow tire In-Stack 1 F70.00 FHT0.00

Skl ADOODSS5E
Change Attributes
ICc\ntract: org-l-contractl

# Remove

___f. Log out from the store.

3. Repeat Step 2, but log on to the store with ID org-2-admin. Since both organizations’ price rules
use the same nested price rule, you should see the same results as you log on as org-1l-admin.

4. You can go to the WebSphere Commerce Management Center to change the price constant
VIPDiscount described in the Part 1 step 2, and then view the Brake category product prices from
the storefront. You can see how easy it is to use price constant and price equation to change prices
for multiple contracts.
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Part 5: What you did in this exercise

In this tutorial you have learned how to use the price constant, price equation in multiple price rules to set and
change the product prices in contracts.

You should now understand how to complete the following tasks:
» Create price constant
e Create price equation
» Create multiple paths in the price rule by using the price rule condition
* Use the nested rule

*  Assign the price rules to B2B store’s contracts
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