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This presentation covers the WebSphere Integration Developer feature pack 2 overview.
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= Feature Pack 2 installation

= Platform currency

= What is the difference between Business Process Management and Case Management
= What is being delivered in Feature Pack 2?

» Life cycle summary — how does it work?

* Resources

= Summary
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You will start with learning about how to install the Feature Pack 2. Then you will see how
component levels have been changed for platform currency from version 7 to Feature
Pack 2. In order to set the stage appropriately for what this feature pack brings, it is
important to start with what is the difference between Business Process Management and
Case Management. Once that is understood, you will move onto a summary of what is
being delivered in Feature Pack 2. The overview will then set the stage for the main part
of the presentation; a step-by-step view the life cycle and how does the enhancement
work. You will finish up with a look at documentation resources with direct link for this
enhancement and a summary.
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= |BM Installation Manager 1.4.1 needed to install
1BM Installation Manager

= Must install, not an update version: L4.1
Internal version: 1.4.1000.20100810_11325
= Only for WID, no runtime counterpart for FEP 2
o
Install Packages
Select the packages to install.
Installation Packages
=[] IBM® WebSphere® Integration Developer V7.0 Feature Pack 2
[ version 1.0.1.0
a

Installed Packages and Fixes

Instaled Packages
® %, IBM Rational Team Concert
@ %, IBM WebSphere Integration Developer
[y IBM® Lotus® Forms Designer_3.5.1 Fixpack 1
(1 1BM@E WebSphere® Integration Developer 7.0.0.3
I} 1BM@ WebSphere® Integration Developer V7.0 Feature Pack 2_1.0.1.0
= % IBM Webmre Application Server - ND. 20100819 0817
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First of all, you must install the feature pack two using IBM Installation Manager version
1.4.1. Here is a reminder that you must click the install button and not the update button
in IBM Installation Manager. A big point for feature pack two is that it is only for
WebSphere Integration Developer and WebSphere Adapters. There is no runtime
counterpart for feature pack two.
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» Updated foundation for improved functionality

WID V7 WID V7.0.2.0 (Feature Pack 2)
Build ID -

Eclipse v3.4.2 Eclipse v3.4.2

Rational Application Developer V7.5. Rational Application Developer V7.5.

WTE:

WAS ND 7.0.0.7 -wps0946.04

WPS/WESB 7.0.0.0 -0f0948.05

SCA FP 1.0.1.0 -z0945.03 illa

XML FP 1.0.0.0 -g0945.03 illa

IBM Installation Manager 1.3
IBM Installation Manager 1.
Optional install packages:
WebSphere Adapters (v7) Optional install packages:

Lotus Forms (v3.5.1) WebSphere Adapters (v7)
Lotus Forms (v3.5.1)

»

Changes in V7 to V7.0.2.0 (Feature Pack 2) in

4 WebSphere Integration Developer - Feature Pack 2 Overview 2011 IBM Corporation

This chart shows how the various components of WebSphere Integration Developer have
been updated from version 7 to version 7 feature pack 2. Notice the WebSphere Test
Environment is grayed-out for feature pack two since there is not a runtime counterpart for
feature pack 2, only WebSphere Integration Developer and WebSphere Adapters.
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You will start by learning a little more about what is Case Management, what is

WebSphere Business Process Management, and then what is new for the integration
story.
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IBM Case Management versus Business Process Management (1 of

2)

= Business Process = Process focused
Management (BPM) — Pre-defined process

— Data feeds the process
— Repeatable/predictable
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First you will cover Business Process Management, or BPM. Generally, BPM focuses on
processes as the core driver, and data interacts with the process. BPM does an excellent
job with pre-defined processes; ones that are repeatable, but also ones that can be
dynamic.

WBPMv7_WID_FEP2.ppt Page 6 of 28



IBM Case Management versus Business Process Management (2 of

2)
= Data focused — case focused = IBM Case
— Ad-hoc, knowledge worker driven Management
process

— Contextual by nature
— Unpredictable/unrepeatable

= Think in terms of a case (data)

— Create a case file and follow a
process; lead with case first

— Case data used by case
managers/team who collaborate to
resolve and close a case; typically
long lived processes

— After a case is closed, information is
retained

= 360 degree view of the case throughout a
process
— Ex: view of customer from different
roles
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For IBM Case Management the core focus is on the data. The process interacts with the
data and is contextual by nature. Case Management does an excellent job with ad-hoc
type processes like ones that are knowledge worker driven process or ones that are
unrepeatable. Data is thought in terms of a case and a case needs to be created before a
process can be defined. Case data can be used by a case management team who
collaborate to resolve and close a case. Typically, these processes are long lived and
case data is retained after the case has been closed. The true value of Case
Management is the 360 degree view of the case throughout a process. For example, this
means a knowledge worker can have a complete view of customer and has a different
context view of the case given different roles.
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» Delivered in WebSphere Integration Developer V7.0 Feature Pack 2
— Enable invocation of a WebSphere BPM process from an IBM Case Management task
— WebSphere Integration Developer to enable generation of appropriate source artifacts and invocation scripting

— Provide documentation to facilitate use of WebSphere BPM with IBM Case Manager
— Case Management support delivered in P8 Process Engine 5.0

» For existing WBPM customers
— Simplified access to case structure during process design
— Easier re-use of existing WebSphere BPM processes in a case management context

» For existing Filenet customers
— Better integration into a full SOA BPM infrastructure, Business Process Management
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What is being delivered in WebSphere Integration Developer V7.0 Feature Pack 2 is the
ability to connect IBM Case Management with Business Process Management. That is,
you can enable invocation of a WebSphere BPM process from an IBM Case Management
task. In addition, WebSphere Integration Developer generates the appropriate source
artifacts and invocation scripting needed, plus provides documentation to facilitate use of
WebSphere BPM with IBM Case Manager. The Case Management part is delivered in P8
Process Engine version 5.0. What this means for existing WBPM Customers is a
simplified access to case structure during process design and easier re-use of existing
WebSphere BPM processes in a case management context. What this means for existing
FileNet customers is a better integration into a full SOA BPM infrastructure like Business

Process Management.
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In order to explain how this enhancement will work, you will use this diagram to step
through which role does an action in a certain number of steps. The first step is for the
business analyst on the FileNet Case Management side to create a case management
solution. This means the business analyst defines an unimplemented task that will
connect to and run a BPM process. Afterwards, the business analyst works with an IT
developer using business process management to communicate details like inputs,
outputs, case tasks to be implemented, security, and so on.

WBPMv7_WID_FEP2.ppt Page 9 of 28



Life cycle — In Case Manager Builder

| '] 18M Case Manager Builder +
d - Create case tasks fom
NewAccounts . case typeS

@ Case Type ga‘;:f:pmahzzef&rg?:;‘:pg thatyau can create with the Step Editor. Steps appear as warkitems in the Case Manager - Unlque Identlfler WI”

E views Add Task | | Manage Sets ShOW In WI D

i o rkce . - Preconditions (events)

S e oy Priority | Set _ X
determine when a given

Precondiions  Design Camrment %

~ [ Optional tasks . .
task is available to the

’@se worker /
*Unique Identifier

MG_|CrediiCheck
Descri iption:

Task Starts:
€ ndomaticaly @ Mamaly O Wusercroates tagk |0 S1E05 A0REAr a5 work ftems in the Case Manager

P! CreditCheck P General

@ &1 *Name:
i Creditcheck
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Assignto set:
<Nores =] | hanage Sets

~ [ Optional tasks

g - [| CreditCheck 2 General  {Preconditons] | Design Comment

] bl A yimat preconditions must be metfor this actiityto start?
Busin e,,s s Tt zi A document added to the case A property condition is met ' No preconeition, start task
Analyst
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Here is an example of step one where the business analyst has defined the case
management solution, tasks, and case types in the IBM Case Manager Builder. The
information that is entered here is important because it will help uniquely identify the task
when the IT developer using WebSphere Integration Developer, or WID, will implement a
coordinating business process. The preconditions, which you can think of as events, can
determine when a given task is available to a case worker.
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Once the business analyst has finished building and testing the case management
solution, the business analyst communicates with the IT developer using WebSphere
Business Process Management software to implement the case manager task as a
business process. That is, the IT developer uses the external service wizard in
WebSphere Integration Developer to discover case definitions. WebSphere Integration
Developer will introspect the case definition for tasks using a Filenet P8 API and prompts
you which task or tasks to implement.
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In addition to prompting which tasks to implement, WebSphere Integration Developer
prompts the IT developer which case properties are needed (inputs, outputs) on the
business interface and generates appropriate modules, WSDL, a web service export, a
web service import for callback, BPEL, and business objects. WID saves the FileNet
connection information in the generated module to be reused if you need to run through

the wizard again.
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Projects
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il
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Here is an example of how this action is done inside WebSphere Integration Developer.

Select file, new, external service and open the plus sign for Case Management to find the
option to implement as a web service.

WBPMv7_WID_FEP2.ppt

Page 13 of 28



#* New web Service Implementation of a Task

Specify the Name and Location

Supporting artifacts are created in the same location that vou specify here.

Module: IFi\eNetIntagrat\nnTast

Namespace! |http:fp’F|IeNetIntegratlonTestﬁ’CaseMan

Foldzt; I

#= New Web Service Implementation of a Task

Specify the Connection Information

Specify the repository URL and the user credentials to connect to the Filehet repository.

Mame: ! CaseManagementExport

(RS
IT Developer

14

-‘User D

Conneckion: Ihttp

Server: "I Filenetserverlibm, com

Port numbet: IQDED - WehSphere Default

Path: I wisi[FileNetwWS40MTOM
Repository URL:  httpe /ffilenetserver ibm.com: 9080 wsifFileMati:
s PN

I CEAdmin

Password: |uuou

%
IT Developer fills out
FileNet connection
information

7 = Back. I Next = I

Fiiisty

Cancel
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The wizard will then step you though connecting to the FileNet system. You will need this
information from the business analyst.
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id= New Web Service Implementation of a Task

Select a Task

To beqin the configuration, expand the list of object stores and select the task that vou want to be implemented as
a service,

[ [o]x]

#n object skore contains a Jist of solution definiions. Each solution definition contains &l of the case types defined For the

solution, Each case bype shows the tasks that vou can selsct ko be implemented as services. Tasks that cannot be selected have

already been implemented as a service.

Visual marker
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—
vy
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= Back Next = Eirish
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On this page of the wizard, you will select with tasks you want to implement. Notice icons
or visual markers have been built in to the tools to help identify if a task has already been
implemented and only allows you to implement unimplemented tasks.
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# New Web Service Implementation of a Task

Select the Input and Dutput Parameters
Select the case type properties to use as input and output parameters for the task.,

Case bype propetties:

Inpuk I 2utput i Hame I Drescription

vl vl Case Id Caseld Description
O vl ity

O O Creditscore

O O S5M customer id

O ] State

] ] Street Address

il = Ziprode

Select input and
output properties

@) < Back I Hest 3= I

Firisty

Cancel

s

WebSphere Integration Developer - Feature Pack 2 Overview

2011 IBM Corporation

Once tasks are identified, select the inputs and outputs you are planning to use in the
business process. More than likely, this has been agreed to between the business analyst

and the IT developer.
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&= New Web Service Implementation of a Task [- O] I

Specify the Process Properties —

Specify the praperties that the generated business process will have.

A microflow is 2 short-running process that runs inane transaction. & micraflow, whick
isan IEM extension to the BPEL programming language, runs automatically From start
o ta finish and cannot be interrupted, Because a microflow cannok be interrupted, it is
: D | ideal For when a user expects an immediate response.

@ Create amicroflow

i Create a long-tunning business process - & long-running process runs over an extended period of time and is moch more Flexible
and resilient than a microflow, Long-running processes are mosk commonly used with
services that might not respond immediately, such as human tasks,

- Microflow default due to
immediate response
- Both short and long

" Do niok create a business Process

ol running options creates
BPEL
- 3d gption for non-BPEL
i (ex: Java)
(g Sl =
IT De;/elo per 0 < Back I NTit = I Finistt I Carncel ]
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Now that you have identified the details of the case management task, chose how you will
implement the case management task. You will have three options; a microflow, a long-
running business process, or to not create a business process. Microflow is the default
given the majority of cases for a case management task are to provide a more immediate
response. However, both short and long running options creates BPEL code for you to
work with. The last option assumes you will use a non-BPEL implementation like Java.
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& New Web Service Implementation of a Task =1

Specify the Deployment Target =1

For the case management task to call the service, specify where the service will be deployed to, J I_';“'
Target servet; |Web5phere Process Server v7,0 at localhost :j Mew, |
Host name: | b 1 Eorclablom, com

Pork number: | 5080

I Use security to access the web service From the case management task

[ lse & secure socket £55L) connection

#) < Back Text = | Finish I Cancel

L

e
IT Developer

18
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The last page of the wizard allows you to specify what level of server the application is
deployed to and if you need to use web service security. Note; adding security to web
service affects the service. For example, moving a web service to a test environment to a
production environment will change the web service details. Therefore, perform same
security setup on the new server that you did with previous. When selecting “Use security
to access the web service” check box, the secure port on the server will be used. Security
is provided at the transport layer with WS-Security token over HTTPS layer. A default
policy set, “BPM FileNet web Services”, is applied to web service export. “Use a secure
socket layer (SSL) connection” check box selected by default. If security is not selected,
user credentials are not encrypted. For long running business processes, encryption of the
response flow from process back to the FileNet system is governed by SSL configuration
of the P8 Component Manager. Ensure P8 Component Manager is configured to use a
secure socket connection in order for the response data to be encrypted as well.
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Life cycle — IT Developer implements task

L B (Mg
S—— WebSphere Integration
FileNet Case Manager Developer
& P8 Runtime p & WPS Runtime \
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WID will then push the content into the Filenet repository using the Filenet P8 APl and
implements the business process based on WSDL/XSD contract.
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Life cycle — What is generated?

'@ Maortgageaccount-FileMetSoltion - Assembly Diagram

Palette

4

@ Basic Actions
& Invoke

= Assign

T Receive

&5 Receive Choice
EdReply_

@ Struckures

E Scope

(5 casetanagement ek sportpracess 51

MortgageAccount-FileMetSolution  » ﬁ'?:. CaseManagernent-WwSExpartProcess

|5
=

3 I S, CaseManageme...
[ ] f

o0 l_@ Interface Partners @ 3

¥ MG_LoanApproval
@Re?‘erence Partners & % |
% R

mi_Loandpprovallnpu |

E&‘ Receive

=  Yariables
L Reply

U meLoanADprovaIOutcf
(& Correlstion 5sts = 32|

[ Correlation Proper.,. & %

20

WebSphere Integration Developer - Feature Pack 2 Overview

object 7 F o=
~Business object " [ o= THuEResE il 20 B
—— Configuration
Configuration . 1 Mame | MG_LoanApprovalOutput
[Hame | M&_Loanfpprovallnput Befactor nsme Mamsspace | http:/Mortgagedceount-FilehstSolution/CaseManagement-wWSEsport
‘ Mamespace i http:/{Mortgageaccount-FileMetSolution/CaseManagement-W SExpork Eefactur namespace
*Definition i T 4 ®| s
~Definition 2 &t % | F
— - I T
- . (2] MG_LoanApprovalGutput
(21 MG_Loanapprovalinput o «Click to filter...
v <Click to filter . > [€] Casell  string
[E] CaselD string [l M.y string
[€] Mia_Zipcode: string [€] M&_state string
i a

2011 IBM Corporation

Once content has been generated, you can open up the business process editor, interface

editor, business object editor, or the assembly editor like on the next page.
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Life cycle — What is generated?
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A default policy will need to be set in the export and import. Another item to make sure of
is exports are generated as SOAP 1.1, doc-lit, or JAX-WS style only.
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L‘;;_I CaseManagernent-YWSExpart

Wnda

= Validation of service Aedo

— Right click Case Management web
service export

— select “Validate” option

wdd Interface
Fegenerate Binding
Edit Binding. ..
Remove Binding
Refactar, .,

- The validation is successful, The implementation in the Fletet repositary is
“!’) synchronized with the web service export.

Walidate

.

or
= Error I

@ The validation Faled.

Reason:

The number of web service expork cutput parameters {2) does not match the number of output parameters (3} in the inkerface that is stored in the FileNet
repositary,
The interface in the Filehet repository has an additional output parameter named MG_State that does not ...

or | [zt |

The number of web service export output parameters (2] does not match the number of output parameters (3} in the interface that is stored in the Fileiet repository, _:_I
The interFace inthe FileMet repository has an additional output parameter named MG _State that does naot exist in the web service export interface.
The web service export output parameter named MG_State does not match the parameter named MG_Ciky that is stored in the FileMet repositary,
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Not only can WID push content to FileNet, but it can also validate the service. Right click
Case Management web service export and select the Validate option.
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Life cycle — Deploy applications and run
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In the third and fourth step of the life cycle, both sides deploy their applications to their
respective servers to test full communication using web services. Business users invoke
tasks which invoke WebSphere Business Process Management web service and the
business process performs the work that drives the outcome of the task.
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Life cycle — Post deployment management
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Once the process is verified successful, that is when the applications are moved to their
appropriate test or QA servers. This change involves an update to the endpoint
addresses and a revalidation. Once final testing is done, the changes are done once more
to move the applications to their production environments.
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= Information Center

25

El Feature Packs for WebSphere Business Process Management products
B Introduction
= [ Instaling the feature packs
= [ Using the feature packs
= [ Using work baskets and business categories
= [ Using ad hoc tasks
= =]
=1 [ Integrating business processes with Case Manager cases
[) Creating a web service to implement a case management task
[ Editing and validating exports used with case management tasks
[ Deleting a web service export used with a case management task
= [ Design considerations for WebSphere web services used with case management tasks
B Security for exports and imports used with case management tasks
[ Considerations when working with case management tasks
= [ Updating module properties after deployment
[ Security considerations
[& Policy sets and binding considerations
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For more information on this enhancement, be sure to find the information center
documentation on the feature pack two content at the link on this slide
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= Feature Pack 2 Installation

— Must install, not an update

26

— Needs IBM Installation Manager 1.4.1

= Only for WebSphere Integration Developer and Adapters, no runtime counterpart
= Provided Overview of IBM Case Management and it's integration with WebSphere BPM

= WebSphere BPM/IBM Case Manager integration provides the ability to exploit the robust
WebSphere BPM tools and runtime within case management solutions

= Provided link to more information

WebSphere Integration Developer - Feature Pack 2 Overview
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In summary, feature pack two installs with IBM Installation Manager 1.4.1 and is only for
WebSphere Integration Developer and WebSphere Adapters. There is no runtime
counterpart. This presentation provided an overview of Case Management integration to
help understand the background for IBM Case Management and what this feature pack
provides in terms of integrating with WebSphere BPM. Specifically, this integration
provides the ability to exploit the robust WebSphere BPM tools and runtime within case
management solutions. To finish up, you were provided a link to the Information Center for

more details.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:

27 WebSphere Integration Developer - Feature Pack 2 Overview 2011 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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*Trademarks, disclaimer, and copyright information

*IBM, the IBM logo, ibm.com, FileNet, Lotus, Rational, and WebSphere are trademarks or registered trademarks of International Business Machines
Corp., registered in many jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of
other IBM trademarks is available on the web at "Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml

«Java, and all Java-based trademarks and logos are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

*THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

«© Copyright International Business Machines Corporation 2011. All rights reserved.
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