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This presentation will focus on event and volume alerts provided by WebSphere Partner 

Gateway V6.0.
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AlertsAlerts

Section

The first section will provide a brief description of the types of alerts generated by 

WebSphere Partner Gateway.
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Alerts

� Alerts are text based e-mail messages send to subscribed 

contacts, to notify unexpected behavior within the system

� Alerts are based on the occurrence of a system event 
(event-based alert) or expected document flow volume 

(volume-based alert)

� Event alerts are used to notify occurrence of specific events 

within the system 

�Hub administrators have the option to turn off alerts on specific 

events, if needed

� Volume alerts are used to notify fluctuations in volume 
transaction from expected volume of specific documents 

Alerts are sent by e-mail to the contacts who subscribe to receive event notifications.  

These notifications alert subscribers to unexpected system behavior so they can react to 
them.

There are 2 types of alerts. 

Event based alerts are used to alert contacts about specific events. 

Volume based alerts are sent based on fluctuations in document volume transaction.

The Hub administrator designates whether or not alerts can be generated by a particular 

event.  By default, all events are configured to generate alerts.  

The installer must configure the SMTP host that the hub will use to send out e-mails.  
SMTP host configuration and other alert configuration details can be found in the product 
Information Center.
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Alerts – Use Cases

� An event-based alert is used to receive notification when 
errors in document processing occur - Examples:

�Create an alert to notify if documents fail processing due to validation 
errors or because duplicate documents were received

�Create alerts to notify when a certificate is about to expire

� A volume-based alert is used to receive notification of an 
increase or decrease in the volume of transmissions -
Examples:

�Create a volume-based alert to notify if no transmissions are received 
from a trading partner on any business day (set Volume to Zero 
Volume, set frequency to Daily, and select Mon through Fri in the 
Days of Week option)

�Create a volume-based alert to warn you when the number of 
transmissions from a trading partner exceeds the normal rate

Examples of event based alerts include:

Document processing fails due to validation errors or duplicate documents.

Certificate is about to expire.

Examples of volume based alerts include:

No transmissions received from a trading partner for a given day.

Transmissions received from trading partner exceeds the normal rate. 
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Creating Alerts

�Create contact for a participant that can subscribe 
to an event

�Create a volume or event Alert

�Specify the alert owner 

�Specify participant on which the alert is to be monitored

�Specify the alert criteria –
� For event alert, specify the event type and name

� For volume alert, specify the package, protocol or document type, specify 
the expected volume and % deviation, or specify the min and max range of 
document volume or zero volume, and specify the frequency of the alerts

�Specify the subscribers of the alerts – contacts of the 
participant

The steps to create an alert are as follows:

1. Create a contact for the trading participant.

2. Create a volume or event based alert with the alert criteria and the alert owner whose 

contacts can receive the alert.   

3. Select the trading participant to be monitored.

4. Specify the alert criteria.

5. Specify the subscribers to the alerts.
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Defining Volume Alert

Alert owner whose contacts 
can subscribe the alerts

Participant on 
which alert is 

monitored
Select the package, 

protocol and document 
on which the volume 

report is to be 
monitored

Select the volume 
report criteria –

Expected, Range or 
Zero volume

Select the frequency 
when the report is to 
be alerted – daily or 

Range of days

Alert type - VOLUME
Creating 

Volume Alert

The console used to create volume alerts is shown here.

The panel contains fields to enter the alert owner and the participant for which the alert is 

to be generated.  The alert criteria consists of the document type (package, protocol and 
document), the volume report criteria, and the frequency report.
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Defining Event Alert

Participant on 
which Alert is 

monitored

Select the event for 
which alert needs 

to be created

Alert can be 
enabled or 
disabled

Alert type - EVENT

Specify Event 
Type – All, 

Debug, Error, Info

Alert owner whose contacts 
can subscribe the alerts

Creating 
Event Alert

The console used to create event alerts is shown here.

The panel contains fields to enter the alert owner and the participant for which the alert is 

to be generated.  The alert criteria consists of the event type and the specific event name. 
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Creating Contacts

Alert owner 
contact

E-mail to which the alert 
will be sent, if this 

contact is subscribed to 
any alert

Visibility – whether this 
contact is visible to all 

participants or not

Alert Status –
enabled or disabled

Create or List 
Contacts

Creating 
Contact

This panel used to create contacts for a participant is shown here.  Alerts will be sent to 

the e-mail specified here.  The alert can be disabled for a particular contact if desired.
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Adding Alert Contacts or Subscribers

Alert 
Owner List of Owner 

Contacts that 
can be added 

as a subscriber

Owner Contacts 
that are 

subscribed to 
the alert

The panel used to add alert contacts is shown here.  The contacts must be created before 

they can be added as subscribers to the alert.
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SummarySummary

This section will provide a brief summary of the presentation.
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Summary

�This presentation covers the alerts that help notify 
events to administrators interested in listening and 
reacting to any anomalies

WebSphere Partner Gateway V6.0 provides text based e-mail alerts to subscribed 

contacts in order to provide notification of unexpected system behavior.
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Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both. 

Microsoft, Windows, Windows NT, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both. 

Intel, ActionMedia, LANDesk, MMX, Pentium and ProShare are trademarks of Intel Corporation in the United States, other countries, or both.  

UNIX is a registered trademark of The Open Group in the United States and other countries. 

Linux is a registered trademark of Linus Torvalds.  

Other company, product and service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication.  Product data is subject to change without notice.  This document could include technical inaccuracies or 
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have no responsibility to update this information.   IBM products are warranted, if at all, according to the terms and conditions of the agreements (e.g., IBM Customer Agreement, 
Statement of Limited Warranty, International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the suppliers 
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services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights.  Inquiries regarding patent or copyright 
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IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY  10504-1785
U.S.A.
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