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This presentation provides the basic steps to getting started after the installation of the 

WebSphere® Partner Gateway V6.1 product. It shows the steps to start the servers, open 

the WebSphere Partner Gateway console and the WebSphere Application Server console 

for simple and distributed mode installations.
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This presentation will cover the steps to get started using WebSphere Partner Gateway 

V6.1 once it has been installed. To get started, you need to know how to start and stop the 

WebSphere Partner Gateway servers, where to find the log files and how to log in to the 

console. In some cases, it may be required to open WebSphere Application Server 

Administration Console.
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The next section shows how to start and stop the WebSphere Partner Gateway servers.
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This slide shows how to start WebSphere Partner Gateway servers installed in Simple 

mode. Starting and stopping servers for simple mode can be done through command line 

scripts only.

To start the server, you can use either use the bcgStartServer script from the WebSphere 

Partner Gateway product installation bin directory, or you could use the “startserver

server1”  from the WebSphere Partner Gateway profile bin directory. The location of the 

WebSphere Partner Gateway profile directory is listed on the page. 

The commands to stop the server follow the same scheme.

There are 2 kinds of logs created. One set of the log files are creates during the running of 

the start stop server commands. These are in the startServer.log and stopServer.log files.

The other set is the log files from the actual runtime of the WebSphere Partner Gateway 

server. The standard output messages go in the SystemOut.log, whereas the error 

messages go in the SystemErr.log files.

This set of log files is true for all JVMs within the hub.

Page 4 of 18



wpgv61_gettingstarted.ppt

The distributed mode installation has several processes or JVMs that need to be started 

for a full functional WebSphere Partner Gateway hub. The JVMs are for the Deployment 

Manager, the Node Agent on each node and the WebSphere Partner Gateway servers on 

each of the node.

Deployment Manager is the central point of administration for the WebSphere Partner 

Gateway Network Deployment cell but does not contain any WebSphere Partner Gateway 

hub functionality. The Node Agent provides the communication channel between the 

Deployment Manager and the WebSphere Partner Gateway servers on the nodes. The 

WebSphere Partner Gateway servers are Application Servers running the hub 

components.

The only important startup sequence is the Node Agent must be started before starting 

any WebSphere Partner Gateway Servers in that node.

There is no dependency of start sequence of Node Agent and Deployment Manager , 

meaning that each one of them can be started in any order with respect to each other. 

When one of them is started, it will ping to see if the other process has started.

If so, it will establish the communication between the two, and if not, the pings at regular 

interval will continue. 
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The commands to start and stop the deployment manager are shown here. The 

commands are startManager and stopManager from the Deployment Manager profile “bin” 

directory within the Partner gateway installation directory. 

The location of the log files are shown on this slide. There is one set of the log files for the 

start and stop server commands, and another set are the runtime logs of the WebSphere 

Partner Gateway server. 

Every JVM has the same set of the log files, and is always in the profile logs directory for 

that JVM or server.
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The commands to start and stop the node agent are shown here. The commands are 

startNode and stopNode from the WebSphere Partner Gateway profile “bin” directory 

within the Partner gateway installation directory. 

The location of the log files are shown on this slide. 
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The table shows the command to start and stop different WebSphere Partner Gateway 

servers within the hub. The directory to start and stop these servers are in the WebSphere 

Partner Gateway profile bin directory as specified on this page. The command to start the 

server or stop server is the command, “startServer” or “stopServer”, followed by the 

appropriate server name. The server names shown are the default names which may be 

different than the names you may have used during the installation. 

Note that before starting any WebSphere Partner Gateway servers, the Node Agent must 

be started.
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For a distributed environment, you can also start or stop WebSphere Partner Gateway 

cluster or a single server or cluster member from the WebSphere Application Server 

Deployment Manager Administrative console.

The Deployment Manager and Node Agents must be running before you can start the 

WebSphere Partner Gateway servers or cluster.

Starting a WebSphere Partner Gateway cluster will start all the servers within that cluster. 

If the Node Agent on a node is not running, the WebSphere Partner Gateway servers on 

that machine will not be started. 

The panel on the top left shows where and how to start one or more WebSphere Partner 

Gateway clusters. Expanding “Servers” from the left navigation panel of the Administration 

console and then selecting “Clusters” will show all the clusters on the right side. Select the 

clusters and click on the start or the stop button.

The panel on the bottom right shows where and how to start one or more WebSphere 

Partner Gateway servers. Expanding “Servers” from the left navigation panel of the 

Administration console and then selecting “Application Servers” will show all the Server on 

the right side. Select the Servers and click on the start or the stop button.
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The generated Log files and their location are shown on the page for the start and stop 

server commands and for the WebSphere Partner Gateway server runtime.

The logs file location will be different for each WebSphere Partner Gateway server or 

Node Agent. It will be in the profile server log directory as shown on the page.
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The next section covers the Logging into the WebSphere Partner Gateway and 

WebSphere Application Server consoles.
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The non-secure and secure login URL for the console is shown for the default ports of 

58080 and 58043.

After the installation of the hub, the default sign-in login user is “hubadmin” with and the 

Company login name is “Operator”. During the hub installation, if you had selected 

container managed authentication provided by WebSphere Application Server Security 

using LDAP, then the Company login name will not appear.

After the initial login to the console, you must create a new password for the “hubadmin” 

user.

If for some reason, you need to reset the password to default factory password of 

“Pa55word”, you can do that by running the script “bcgResetAuthentication” from the 

product installation “bin” directory.
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The URL for the Administrative console are also shown in the slide for non-SSL and SSL 

with the default ports of 58080 and 58043.

The dialog box on the left shows the prompting for the user ID.  If global security is 

enabled, you will be prompted for a user ID and password which must be valid when 

authenticated using the configured authentication mechanism. If security is not enabled, 

you will be prompted for only the user ID, but this user ID can be any string value. The 

value that you use for your user ID is important however, because it is used to associate 

the updates you are making with temporary files until you save of those files into the 

configuration repository. The dialog box on the right is one you will commonly see when 

logging into the Administrative Console. It tells you that there is already a user logged on 

with the same id you are attempting to log on with. In most cases, this is caused because 

a previous session was ended without saving and logging out. This dialog gives you a 

chance to recover those changes.   

Most of the time, you will not need to log in to the WebSphere Application Server console, 

except for any configuration of WebSphere Partner Gateway applications, ports and other 

system configurations.
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Next section covers testing the installation for quick verification of a successful installation.
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Verifying a successful installation is simple. Log into the console and select the Viewers 

from the top menu bar. Then select the “Event Viewer’ and view the events. You will see 

some successful events for the change of the password.
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Next section covers the summary.
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This presentation covered how to start and stop the different processes like the 

WebSphere Partner Gateway Servers, Deployment Manager, Node Agent.

It covered the log files, their names and locations. 

Lastly, it covered also the basics of logging into WebSphere Partner Gateway Console and 

WebSphere Application Server Administration Console.
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