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IBM WEBSPHERE BUSINESS MONITOR 6.0 — LAB EXERCISE

Configuring Situation Events in Action Manager for
WebSphere Business Monitor Version 6.0

What this exercise is about
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What this exercise is about
The objective of this lab is to provide you with instructions on how to configure Action Manager to create
an alert for a situation event that is defined in your business measures model. You will create the situation
event in Modeler, then configure Action Manager so that it create alerts in the Alerts view on a Dashboard.
Lab Requirements

List of system and software required for the student to complete the lab.

e IBM WebSphere Business Monitor Server 6.0, already installed — see the labs for installing the Monitor
Server, Dashboard Server, Runtime Server

e Aninstalled LDAP server, for example Tivoli Directory Server.

e To view the alerts produced by the Action Manager, you must also complete the End-to-End Scenario
Lab and the Dashboards Lab (see Introduction below for more details)

What you should be able to do
At the end of this lab you should be able to:
¢ Create a situation event in WebSphere Business Modeler
e Configure the Action Manager to create an alert

e Configure the Alerts view in a dashboard
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Introduction

This lab demonstrates how to configure the Action Manager from a system administrator’s point of view.
Action Manager is capable of detecting situation events and then producing alerts or invoking services
when these events occur. These alerts can then be displayed in a dashboard. There are four steps overall:

1.
2.
3.
4.

Create a situation event in the process business measures model (Business Measures Lab).
Deploy the process (End-to-End Scenario Lab).
Configure the Action Manager to detect the situation event and create alerts (This Lab).

Configure the dashboard to display alerts (Dashboard Lab).

The Business Measures lab is optional because the End-to-End Scenario lab provides you with a pre-
created model that includes a situation event. However, you can refer to the Business Measures Lab to
understand how to create a situation event.
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Part 1: Configure Action Manager
1. Configure the LDAP Server in Action Manager.

__a. Inthe Monitor admin console, navigate to WebSphere Business Monitor > Adaptive Action
Manager > Configuration.

___b. Click tab LDAP.

__c. Add your LDAP information as in this sample:

/2 webSphere Administrative Console - Microsoft Internet Explorer

File Edit Wew Favorites Tools  Help | ,"
QBack =~ o) - [x] [2] :‘| ' Search -7 Favorites 42 | e -

Address I http: /flocalhost: 9060/ibm/ fconsole/secure/logon.do j Go Links *
welcome sw | Logout | Support | Help [ i lm _- :

Claze page [« |

Welcame

Servers

Global Configurations:

Applications Field help
Password to lag
inta the LDAP

sarver,

Global Configurations

Resources Slobal configuration values that persist for each template of the given type.

Security

Monitoring and Tuning
E webSphere Business Monitor

Scherna Generator
Server
E Adaptive Action Manager

Canfiguration

E Ternplate Definitions
Matification

Web Services

Installed Situation Event
Binding

Troubleshooting
Service integration

H uopI

LOAP User ID:
|cn=r00t

LDAP Password:

LDAP Alert field:
|uid

LCAP Cell phone field:
|mobi|e

LDAP Email field:

|mai|

LDAP Pager field:
[pager

Cancel

Apply | okl | Reset

General LDAP
Enwironment P : Page help
General Properties Mare
Integration Applications informnation
LDAR URL: about this
Systemn administration |Idap:.u".u"|oca|host:_389 page

=]
|@ l_l_l_l_l_h‘j Local inkranet 4

__d. We are going to setup an Alert in this lab, so make sure the LDAP Alert field is set to the
identifier for the userid that you want to use from your directory server. You also need a user
defined in Portal on the Dashboard Server which matches this userid. For this example, we have
defined uid = wpsadmin in the directory server, then we will login to Portal with this same userid
to see the alerts. Click OK.

__e. Here is a sample of our user in the directory server:
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£ | DaP Browser'Editor ¥2.8.2 - [Idap://wshetad57.austin.ibm.com;/dc=ibm,dc=com]

File Edit View LDIF Help

|B][¢]aa)nxw]e] s |7 a) & s

] de=ibm,de=com : Attribute Walue

g — ou=people z|en Barbara Jensen =

[} uid=wpsadmin “|departmentumber 2604

HdisplayMarne Babs Jensen
“|ernploveeMurnber 5234
§§ employeeType full tirme
§§ facsimileTelephoneMumber  +1 9959 5551992
“|givenMarne Bathara
§§ homephone +1 995 111 2224 |
“linitials B -
e B | |

Ready. No entries returned. [

2. Restart the Action Manager application for the configuration changes to take effect.
__a. Inthe admin console, navigate to Applications > Enterprise Applications.
__b. Click to check IBM WB ACTIONMANAGER. Click Stop.

__c. Click to check IBM WB ACTIONMANAGER. Click Start.

__ 3. Addatemplate for alerts.

__a. Inthe admin console, navigate to WebSphere Business Monitor > Adaptive Action Manager
> Template Definitions > Notification.

___b. Click New.
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2} WebSphere Administrative Console - Microsoft Internet Explorer

File Edit “ew Favorites Tools  Help |
@Back = £J - [¢] [2] o | ) Search  -: Favorites 42 | A
Address I http:fflocalhost: 2060 ibm)console/secureflogon. do

Welcorne sw | Logout | Support | Help

Walcame

Servers

Notification Templates List

E applications

Notification Templates List > Motification Template Configuration Fi:ld help
7 S The rmessage
EnTeinti=c ARElicatlshs Configuration properties for the Motification Terplate, body text for a
Install Mew Application f . notification,
Motification Ternplate Configuration
Resources Page help
- General Properties More information
Security about this page
# Ternplate name:
Environrment [rlertarder
[H Integration Applications Description:
Systern adrinistration |N0t_i\cicati0n_0\c new arders

Monitoring and Tuning Action service type:

B websphere Business Monitor * alert
Schermna Generatar  cell Phone
Server  Ermail
B adaptive Action Manager o Pager
Configuration
E Termplate Definitions To (LDAR Query):
Motification |objectC|ass=inetOrgDerson))
Web Services Subject:
Installed Situation Event |New Crder
Binding
Body:
Troubleshooting We have a new order |:|
Service integration % OrdarMumberds|
uoprt |:|
LDAP Root:

Apply I CkK| | Reset Cancel

|®i| Done l_ ’_ l_ I_ l_ |‘:} Local inkranet 4

__c. Enter a name for the template and a description.

__d. Select Alert.

__e. Enter an LDAP Query that will bring up the user that you want to alert. This query can match
one or more users, and then each of the users will be alerted. To bring up all the users in the
directory, you could enter this: (&(objectclass=top)(objectClass=inetOrgPerson)).

__f. Enter a subject.

__g. Enter the body, and you may optionally enter a substitution variable as we have shown above.
For the actual alert that is sent, the order number from the event payload will be substituted for
%OrderNumber% in the body.

__h. Click OK.

4. Add the binding from the situation event to the action.
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__a. Inthe admin console, navigate to WebSphere Business Monitor > Adaptive Action Manager

> Installed Situation Event Binding.

___b. Click New.

2} WebSphere Administrative Console - Microsoft Internet Explorer

File Edit ‘“iew

Favarites  Tools  Help | 5
QeEack - &3 - [x] [2] @ | ) Search  -: Favorites 42 | G s -
Address I http: fflocalhost: 9060//ibmfconsole/secureflogon. do j Go | Links **

Welcorne sw | Logout | Support |

Wealcame s
Servers
E applications
Enterprise Applications
Install Mew Application
Resources
Security
Environrment
Integration Applications
Systern adrninistration
Monitoring and Tuning
B websphere Business Maonitor

Schermna Generatar
Server
E Adaptive Action Marager
Configuration
E Termplate Definitions
Metification

Installed Situation Event bindings

Bind one or more templates and their respedtive Action Services to a Situation Event.

Web Services

Installed Situation Event
Binding

Cloze page [a |

Installed Situation Event bindings > New Situation Event Binding

Mew Situstion Event Binding

General Properties

# Situation Event name:
|New Order

Cescription:
|N0tificati0n of new orders|

Apply I QK Reset| Cancel |
Preferences
Add Rermove
k| (4
Select| Template Name Action Service Type
None
Total 0

|®j Dione B

[=]
[ [ | [ [SJiocalintranet y

__c. Enter the situation event name that you defined in the model. In this lab, we created an event
Event Order and we defined a situation event New Order, so we enter New Order here.

__d. Enter a description, then click Apply.

__e. Click Add.
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rative Console - Microsoft Internet Explorer

File Edit “ew Favorites Tools  Help | &
QeEack - &3 - [x] [2] @ | ) Search  -: Favorites 42 | (- B

Address I http:fflocalhost: 2060 ibm)console/secureflogon. do j Go Links **

Welcorne sw | Logout | Support | Help “ H
Wealcame z I Close page
Servers Installed Situation Event bindings
E applications g = = z E 2 Field help
Installed Situation Event bindings > Add template to Situation Event binding. T
: PP For fie elp
Enterntizc tpplications Add a template definition to a Situation Event binding. inforrnation,
Install Mew Application i zelec 2 field
Add ternplate to Situation Event binding. label or list
Resources 2 | rmarker whan the
General Properties help cursor
Security appears,
= Template name:
Enwironrnent IAIertOrder ,I Page help
Int I More information
ntegration Applications SBSitRiE hate
Systern administration Apply | Ck| | Reset | Cancel
Monitoring and Tuning
E webSphere Business Monitor

[#l Crharns Garnavatar E‘

|.’§| Done l_ ’_ l_ I_ l_ |\:_=J Local inkramet A

__f. Select the template AlertOrder, then click OK.

__g. Notice that we now have one action defined for this situation event. If you had other action
templates defined then you could add more actions to this event. So then you could send a
notification for this situation to multiple destinations including email, alerts and web services.

rative Console - Microsoft Internet Explorer

File Edt Mew Favorites Tools  Help | ,’
QBack - £ - [¢] [2] ¢a | - search s Favorites  42) | (- i =
Address http: fflocalhost: 9060)ibmfconsole/secureflogon. do j Go | Links **
Welcorne sw | Logout | Support | Help [l
Welcome | I |}
Servers Installed Situation Event bindings
El applicati
RRAESHENS Installed Situation Event bindings > New Situation Event Binding
Enterprise Applications Bind one or more ternplates and their respedtive Adtion Services to a Situation Event.
Install Mew Application i
Mew Situation Event Binding
Resources
General Properties
Security
Environrnent # Situation Event narne:
|New order
Integration Applications -
D iption:
Systarn administration esc.r!p I?n
|Not|f|cat|on of new orders
Monitaring and Tuning
E websSphere Business Monitor [apply | ok| [Reset Sanel
Scherna Generator
Server Preferencas
B Adaptive Action Manager T =
Configuration ﬂ m |
E Ternplate Definitions bk | [ L
Motification 3 - :
Web Services Select| Template Name O Action Service Type
Installed Situation Event — r AlertCrder AlertHandler
Binding |
Total 1
Troubleshoating lz‘ L lz‘
&) [ Local intranet A

2006 January, 31 IBM WebSphere Business Monitor 6.0 — Lab Exercise Page 7 of 10

Configuring Situation Events in Action Manager



© Copyright IBM Corporation 2006. All rights reserved

Part 2: Run Process Instances

1. Make sure that your LDAP Server is started before continuing.

2. Run some process instances.

__a. Start the BPC Explorer on the Runtime Server (by default this is accessible at

http://<runtime server>:9080/bpc where <runtime_server> is the host name of your runtime
server), and run several instances of the process template.

__b. Verify that the alert data is being stored in the Monitor Runtime database.

1) Start the DB2 Control Center on the Monitor Server. Select Start > Programs > IBM DB2
> General Administration Tools > Control Center. In the Runtime database, double
click on table ACTIONMGR_ALERTS. You should see several rows as in this example:

™ e Open Table - ACTIONMGR_ALERTS

WEBETADST - DEZ - RUNTIME - YWELACTIOMNMEGR_ALERTS

AME_ALERT ID = | AMa_USER D = | AM&_CONTEXT DEF = | AMa_CONTEXT INSTANCE D= Add Row |
T lavpeaciin CLAMNHHRZF 04 CRRTS 105

2 lwvpsadiin GAMNHHRZFO4CORIS 10g|  Delete Row |
3 lwvpeadiin GAMNHHRZFO4CORIS 111
Kl I i
Cormirnit | Roll Back | Fifter fFetch ore Rows |

] Automsatically commit Lpdates

3 rowy (S ] i0 memory

Cloze I Help
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What you did in this exercise

In this lab, you configured Action Manager and bound the situation to an alert. You then ran some process
instances and verified that the alerts were being created.
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