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WebSphere ® Business Monitor V6.1

Dashboard views
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This presentation introduces using the changes to the dashboard views in WebSphere
Business Monitor Version 6.1.
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Goals

= Review the dashboard views in WebSphere Business
Monitor V6.1
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The goal of this presentation is to take a look at the user interface and the views and
utilities in the dashboard component of WebSphere Business Monitor Version 6.1
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Agenda

= Day to day operations
= Configuration of views
= Creating dashboards

= Various views and utilities
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You will see how the day to day operations and responsibilities have changed in this
release. You will review the new way of configuring the dashboard views. You will see
how to create dashboards in Portal environment and in a Web environment. You will also
take a look at screen captures of some of the views and utilities that are available in this
release.
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Day to day operations

Dashboard : Day to Day Operations

Development to deploy : multi-user roles flow

Customize Export Subscribe Monitor Human
Dashboard Values to Alert Tasks ACEOR AIEH
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A monitor model is deployed using various roles in the organization. From specification to
deploy, this requires analysts, developers and administrators. However, dashboard
management and use can be accomplished without IT involvement. A user can create a
new page, layout a dashboard and customize it to view the data required within that page
without depending on the dashboard administrator. But Monitor still offers the enterprise
the option to do the customization on behalf of users.
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Web-based or Portlet-based dashboards?

Version 6.1 Dashboard Choices : Decision Making
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This chart shows you the decision making between the Web dashboard and Portal
Dashboard. You can use the Web dashboard for testing in a unit test environment but you
can also use it in a production environment. Portal could be the choice if you require
integration with other portlets.

To facilitate integration of the environments, you can also use the import/export capability
of the Web dashboard to copy dashboard metadata between Web dashboard databases.
For copying dashboard data from one Portal database to another, there are Portal utilities
to do that. But copying data from a Web dashboard to a Portal dashboard is not
supported in this release.
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Dashboard view configuration

V6.0.2 -- Instances view with portal modes (concept

targeted mostly for the administrator)
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In the previous version, dashboard configuration was primarily targeted towards the
administrator, from creating the dashboard through configuring the views. In 6.1, you will
notice the views look similar, but there is a button or link on the view that allows you to
quickly and easily personalize the view. So, using the Personalize button or link, you can
configure layout or even select which monitor model versions and contexts to view.
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Getting started
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New for 6.1, there is a lot of information available on the getting started page, including
videos that show you how to use various dashboard elements. There are also links to the
information center for Monitor, plus links to support information.
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WebSphere ' BUSiness Monfior
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Portal interface : Creating dashboards
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At the top of this slide is a screen capture of the user interface for creating a Portal
dashboard. You do not have to go to the administrative pages of Portal to do this. Now
you can easily create new pages and add views to those pages from drop down menus.

At the bottom of this slide is a screen print of the page for adding views to your new
dashboard. After you select to create a new page, you will see this page for editing the
page layout. Note that in this release, like the previous release, for Portal portlets, the
administrator should make a copy of the original Monitor portlets before using them in a
new dashboard. This will preserve the original portlets, so that you don't alter their

configuration.
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Welcome admin

Web interface: Manage dashboards

WebSphere " Business Monitor
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This slide shows you the interface for managing dashboards in a Web dashboard
environment. You can create new dashboards here, copy them and you can also import
and export them. For example, if you wanted to move a Web dashboard from a test to
production environment you could export from the test database and import to the
production database. You can also click to share a dashboard with other users, and you
can choose to share with all users or select from a list provided from Virtual Member

Manager (VMM).
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Web interface: Adding views
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This screen capture shows the Web dashboard interface for adding views to the
dashboard. On the right, you can drag the views from a palette over to drop them on the
dashboard. You can also click on the link at the bottom labeled ‘Add to Dashboard’.
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The KPI view displays details of Key Performance Indicators (KPIs) such as KPI value
relative to the defined ranges and the target, and it also shows the current status of the
KPI. You can select different layout options, either table, bar, full gauge or half gauge.
You can also select different icons that represent the status by range. And you can select
which KPI's are displayed.

In this screen capture you see the bar view on the left, the half gauge view on the top right
and the table view on the bottom right.
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Alert subscription

Getting Started Dashboards | Utilities
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= Monitor 6.1 adds the ability for business users to subscribe to alerts of
interest without involving IT

= Can select different methods of notification
= Subscription list filtered based on what you are authorized to view
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The new Alerts subscription view enables you to subscribe and unsubscribe to different
alerts defined in the model. You can also choose the type of notification channel
associated with each alert, dashboard alert, cell phone, e-mail or pager. The alerts

subscription list can be filtered based on what you are authorized to view.

Note that it is still necessary for the administrator to define the situation bindings in the

action manager pages of the administrative console.

WBMonitorV61_DashboardViews.ppt

Page 12 of 18



| IBM Software Group

Export values

Export monitoring result - Import monitoring result into Modeler
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The export values view has been enhanced and it now allows you to select the model, the

version, and a time range. This data is exported to an xml file which can then be imported
into Modeler.
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KPIl manager

= View and edit existing KPI's or create new ones
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In version 6.1 you can define a new KPI in the dashboard without going back to the
Monitor toolkit to define the KPI, thus eliminating redeploying the monitor model. You do
this in the KPI manager. You can create new KPIs, edit existing KPIs and copy KPlIs. All
the properties are available for your modifications, such as targets and ranges and filters.
As you make changes, you can see a graphical display of your changes on the preview
tab. However, for KPI's that were originally created in the toolkit, denoted in the KPI
Manager as Modeled, you cannot change all the properties. You are restricted to

changing only the target value for Modeled KPI'’s.
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Monitor human tasks — Inline and stand-alone
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Introduced in the WebSphere Business Monitor V6.0.2 support pack, the Monitor Human
Tasks view was provided with an extended set of examples; although it worked in 6.0.2
only with inline human tasks, not stand-alone human tasks. For 6.1 the human tasks view
can be used for stand-alone or inline human tasks. The new Human Tasks view can be
used in combination with the Reports view or Dimensions view.

At the top you see a screen capture of the Dimensions view showing the aggregated
information for tasks and users. So you can easily see the total tasks assigned to each
user. At the bottom left you see a screen capture of the Human Tasks view which shows
instance information for each human task. At the bottom right you see the Actions menu
that can be used on the Human Tasks view to perform business process actions on the
human task instances.
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Summary

= Covered the various views and utilities in the Web
dashboard and Portal dashboard for WebSphere
Business Monitor V6.1
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In this presentation you have reviewed the user interface, views and utilities in the
dashboard component of WebSphere Business Monitor version 6.1.
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Feedback

Your feedback is valuable
You can help improve the quality of IBM Education Assistant content to better

meet your needs by providing feedback.
= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:
mailto:iea@us.ibm.com?subject=Feedback_about WBMonitorV61 DashboardViews.ppt

This module is also available in PDF format at: ../WBMonitorV61 DashboardViews.pdf

© 2008 IBM Corporation

Dashboard views

You can help improve the quality of IBM Education Assistant content by providing

feedback.
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