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What this exercise is about

The objective of this lab is to show you how to use Portlet-based dashboards including Alphablox views.

Lab requirements
List of system and software required for the student to complete the lab.

* WebSphere Business Monitor V6.1 Server and Portlet-based dashboards including Alphablox views
installed.

e Security enabled with a federated repository

What you should be able to do
At the end of this lab you should be able to:
e Import the ClipsAndTacks model into a new workspace
» Create a new portlet-based dashboard and add the dashboard views
» Configure portlet-based dashboards such as Instances, Diagram, KPI and Alerts
» Configure Alphablox portlet-based dashboards such as Dimensional and Reports

e Learn how to use the portlet-based dashboard tools such as KPI Explorer, Alerts Subscription and
Export Values
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Introduction

WebSphere Business Monitor V6.1 Dashboard delivers a highly rich user experience made possible
by Web 2.0. WebSphere Business Monitor V6.1, Portlet-based Dashboards use the WebSphere Portal
Server’s Dojo-based client side aggregation framework to provide the Web 2.0 capabilities.

WebSphere Business Monitor V6.1 Portlet-based Dashboard runs on the WebSphere Portal Server
V6.0.1.1 which includes enhanced Portal features and capabilities. Portlet-based Dashboard provides the
advanced capabilities like role based access control, click to action, people awareness, page aggregation and
personalization; also the ability to combine with Portlets from other sources.

WebSphere Business Monitor V6.1 Dashboards effectively uses AJAX, the web-client architectural
style achieving harmony with the service based REST architectural style.

WebSphere Business Monitor V6.1 Dashboard is designed to give a rich user experience made
possible by Dojo based AJAX, a key technique of Web 2.0. AJAX stands for Asynchronous JavaScript and
XML. AJAX is a combination of several existing technologies, each at its best, coming together in powerful new
ways. AJAX incorporates: standards-based presentation using XHTML (XML + HTML) and CSS; dynamic
display and interaction using the Document Object Model (DOM); data interchange and manipulation using
XML and XSLT; asynchronous data retrieval using XMLHttpRequest; and JavaScript binding everything
together.

The entire data required by the Dashboard is retrieved from a REST style URI landscape. REST
stands for REpresentational State Transfer. REST is a broad term that defines an architectural style for
interaction between systems. REST is not a protocol or a standard; rather it's an architectural style — an
important distinction. The Monitoring data is returned in JSON format. JAvaScript Object Notation or JASON is
a lightweight syntax for representing data.

The RESTful services running on the Monitor Server abstract the monitoring data to a language and
platform independent format for consumption by anyone. As a result, the AJAX-based Dojo Widgets use these
services to obtain the relevant data returned in JSON format.

WebSphere Business Monitor V6.1 Portlet-based Dashboard installed on WebSphere Portal Server
V6.0.1.1 uses REST services proxy application to communicate with REST services residing on the Monitor
Server.

WebSphere Business Monitor V6.1 Portlet-based Dashboard supports eight views, out of which two
are optional Alphablox (ABX) based views. The supported views are:

Portlet-based Dashboards : KPlIs, Instances, Diagrams, Alerts and Human Task
Optional Alphablox Portlet-based Dashboards: Dimensions, Reports and Organizational
WebSphere Business Monitor V6.1 also provides these tools for the business users:
1 KPI manager
2 Alerts subscription
3 Export values
Prerequisite: Ensure that the following software is installed:
* SVG Viewer V3.0.3
The following diagrams depict the highly functional Portlet-based Dashboards configuration:
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Portlet-based Dashboards Configuration
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Part 1: Import the Clips and Tacks visual monitor m  odel

In this part of the lab, you will import the Clips and Tacks visual monitor model into the workspace. If you
already have the ClipsAndTacks visual model in your workspace after completing the Clips and Tacks visual
model lab, you may skip this section.

1. Start Rational Application Developer or WebSphere Integration Developer and setup the
environment

a. Start Rational Application Developer or WebSphere Integration Developer, and when prompted
point to a new workspace such as c:\workspaces\ClipsAndTacks

b. Click OK
c. Close the Welcome tab

d. By default, you are in the Business Integration perspective. You want to open the Business
Monitoring perspective. From the main menu select Window -> Open Perspective - Other.
The “Open Perspective " dialog opens

#® open Perspective

R siness Monitaring i’
? Cryskal Reports
@C'-.-‘S Repository Exploring ;I

[~ sShow al

| K I Zancel |

___e. Select “Business Monitoring " list in the “Open Perspective dialog. Select the check box next to
“Show all” if the it is not listed

___f. If prompted for Confirm Enablement, click OK
2. Create a new monitoring project

___a. Right click the Project Explorer, then select New - Business Monitoring Project...  from the
pop-up menu

___b. Enter ClipsAndTacks in the 'Project name' field

___C. Click Finish . You will see the new project in the Project Explorer view

% O =8

1_,?’ Event Definitions
----- Eﬁ,‘, Monitor Models

------ &8 VG Files

3. Import the supplied .cbe files with the ClipsAndTacks lab files

___a. Right click in the Project Explorer view, and then select Import... from the pop-up menu
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__b. Select General > File system from the Import dialog and click Next

___c. Inthe next panel, click the Browse button to locate the files, for example,
<LABFILES61>\ClipsAndTacks

___d. Select ActivityEvent.cbe

___e. Do not select the mm file in this folder

___f. Select DeclinedOrderEvent.che

___g. Select LateAverageOrderShippedEvent.cbe

___h. Select NewOrderEvent.che

___i. Click the Browse button and select ClipsAndTacks from the “Import Into Folder” dialog

4= Import
File system —
Import resources From the local file syskem, i’“ .-;
-
From directory: | SEEIEE=pR{{v=yta ) E=Ts £ j Browse. .. |

------ = ClipsandTacks @ ActivitwEvent,che

O Ek clipsandTacks. mm

[Fi DeclinedorderEvent. che
@ LateAverageOrderShippedEvent. che
|E MewOrderEvent. che

BKE

Filker Types. .. | Select Al Deselect Al |

Inko Folder: | ClipsandTacks

Opkions

| Crverwrite existing resources withouk warning
™ Create complete Folder structure

{* Create selected Folders only

(7) = Back Mext = | Firish I Cancel

___j. Click Finish

4. Import the supplied mm and svg files in the visual model lab files
___a. Right click in the Project Explorer view, and then select Import... from the pop-up menu
__b. Select General - File system from the Import dialog and click Next

___c. Inthe next panel, click the Browse button to locate the files, for example,
<LABFILES61>\VisualModel

___d. Select ClipsAndTacksSVG.mm
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___e. Select ClipsAndTacksV61_KC.svg
___f. Select ClipsAndTacksV61_MC.svg

___g. Click the Browse button and select ClipsAndTacks from the “Import Into Folder” dialog

+4= Import
File system —
Import resources from the local file system, f“f r;
-l
From directory: I C:iLabfilesa1 i WisualModel j Browse, .. |
[ (= MisualMadsl Bl ClipsandTacksSvi. mm

&) ClipshndTacksyel_KC.svg
&) ClipsAndTacksys1_MC.svg

Filter Twpes. .. | Select Al Deselect all |

Into Folder: |Clips.ﬂ.ndTack5 ! Browse,

Opkions

| Cverwrite existing resources withouk warning
" Create complete Folder structure

% Create selecked folders only

(7 < Back ekt = | Eirish I Cancel

___h. Click Finish

5. Expand the project in the Project Explorer view, then expand the Event Definitions and you will see
the new events listed. Expand Monitor Models and you will see the new ClipsAndTacks model
listed. Expand the SVG files and you will see the SVG files listed.

= = =

5, Froject Explorer X W % o= 0O
=] E:r ClipsandTacks

Eh_.F' Event Definitions

e |E ActionServicesEvent.cbe

= @ AckivityEvent.che

= @ DecdinedOrderEvent. che

- @ LatedwverageCrdershippedEvent, che

e [Fi MeworderEvert.che
ElETn', Maritar Models

T ClipsAndT ac

=8 5YG Files
-8 ClipsandTacksvel_KC.svg
: ClipsandTacks¥al MC.svg

e
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Part 2: Install the monitor model to the server

In this section you will export the monitor model enterprise application and deploy it to the monitor server.
Follow the instructions below:

1. In Project Explorer, expand ClipsAndTacks -> Monitor models - ClipsAndTacksSVG.mm .
Right click over ClipsAndTacksSVG.mm and then select Generate Monitor J2EE Projects from
the pop-up menu

2. If you have already generated the ClipsAndTacks model for another lab, then you might need to
select 'overwrite existing projects’'.

4= Generate Monitor J2EE Projects
Target project names For the generated code
—J2EE Projecks
Maodel Logic Project Mame I ClipsandTacksModellogic
Moderator Project Mame I ClipsandTacksModerator
JZEE Application Project Mame I ClipsandTacksapplication
[ overwrite exisking projecks
Cancel |

3. Click Finish

4. A progress dialog shows the status of the operation and it closes when the operation is complete.
Check for errors in the Problems view. There might be warnings, but there should not be any errors.

5. You need to prepare the Monitor Java EE application for deployment before exporting the enterprise
application (EAR) file. Switch to the J2EE perspective (Window - Open Perspective - Other and
select J2EE from the open perspective dialog)

6. Inthe J2EE perspective, right click on 'ClipsAndTacksSVGApplication ' listed in the project
explorer and select 'Prepare for Deployment ' (% Prepare For Deploymenty 150 the pop-up menu

7. Now right click again on the on 'ClipsAndTacksSVGApplication 'listed in the project explorer and
select Export - Ear file from the pop-up menu

8. Inthe 'EAR Export' dialog, enter the destination location
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4= Export x|

EAR Export

Export Enterprise Application project to the local file syskem, |

R |
EAR application: I ClipsandT acksSaapplication j
Destinatian; Ic:'I,CIipsP.ndTacksS\;'Gﬁ.pplicatinn.ear| ﬂ Brnwse...l

[ Export source files

¥ Cverwrite existing file

7) Finish I Cancel

9. Click Finish

10. Now install the ClipsAndTacks monitor model enterprise application to the monitor server. Follow
the instruction below:

___a. Launch the monitor server administrative console (URL:
http://monitorsrv.austin.ibm.com:9060/admin ), enter the user name and password credentials

and click the log in button

___b. Expand 'Applications ' in the left pane and click on the 'Monitor Models ' link

___c. Inthe following 'Monitor Models' screen, click the 'Install' button

Note: If any other version of the ClipsAndTacks lab is already in the list of monitor models, then you should
remove them. For example you may see ClipsAndTacksApplication listed. You can remove them using the
Applications > Enterprise Applications menu option in the administrative console. Select the application then
click Uninstall. After uninstalling the application, if you still see it listed in the monitor models list then you will
also need to purge the monitor model. Return to the monitor models list, click on the link in the Model column
for the application, then select Purge, and this should remove it from the monitor models list.

Monitor Models
Monitor Models ¢

Prefarences

Star‘tl Stnp| Install | Update |

de | [
Select| Model & Wiersiam Deployment ;| Application Status ()

Maone

Total O

___d. Inthe 'Preparing for the application installation' screen, select the radio button for 'Local File
System' and click the Browse button for 'Full Path’ to locate the monitor model enterprise
application
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Path to the new application
' Local file system

Full path
TacksSvGApplication, ead| Browse..

' Remote file system

Browse...

Context root

Uszed only for standalone Web modules
[ war files) and SIP modules [ sar files)

How do you want to install the application?

[0 Prompt rme only when additional information iz required.

7 Show me all installstion options and paramesters,

Mext | Cancel

___e. Click Next
__f. In the following screen, accept the defaults and click Next

___g. Inthe following 'Map modules to servers' screen, ensure that the modules are mapped to serverl
and click Next

__h. In the following screen, review the application installation summary and click Finish

___i. Ensure that the monitor model application is installed successfully as shown bellow:

Application ClipsAndTacksSWEApplication installed successfully,
Tao start the application, first save changes to the master configuration.

Changes have been made to your local configurstion. You can:
» Save directly to the master configuration.
» Review changes before saving or discarding.

__j. Click the Save link to save to the master configuration

___ k. The monitor model application automatically starts once the configuration is saved. Ensure that
the application has started successfully. Follow the instruction below:

1) In the left pane of the administrative console, expand 'Applications 'and click on the
‘Monitor Models ' link. The application should show green status indicating that it has

started successfully
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| »

i <l
| View: IA” tachs Monitor Maodels ose page

Welcame Monitor Models ]

Guided Activities

Monitor Models

Servers Lists all versions of monitor models and their associated applications. To stark or stop a verzion of a
rnonitor model, you rmost start or stop the associated application, Additional options are available by

El Applications clicking the Model, Wersion, or Application links.

Enterprise Applications Preferences
Install Mew Application
sCa modules Start | Stop | Inztall Update

Manitor Models —
Crata Movernent Service =l 5

Rlonitoractionlils ey Salect| Model 2 Wansiemn Deployrnant Application Status gl

H Rezources l- ClipsAndTacksSWa | 2007-09- (=114 ClipsAndTacksSvGApplication | Sk

Security

Total 1
Enwironment

Integration Applications

Note: If the model shows red (stopped) arrow, wait a moment and then refresh by clicking on the icon (&) to
the right of Status in the last column of the table. You should see green (started). If it does not show green, be
patient and keep refreshing until it does show green.

___|. Check the server log to ensure there are no problems. You can check this in the console view
11. Setup Monitor data security

___a. Inthe left navigation pane. expand 'Security ' and click 'Monitor Data Security ' link

[l Security
Secure administration, applications,
and infrastructure
SSL certificate and key ranagerment
Bus Security
Monitor Data Sacurity s —

___b. In the following 'Monitor Data Security Administration ' to the right, click the 'New' button to
add a new 'Resource Group'

Monitor D ata Security Adrninistration
Monitor Data Security Administration
Uze this page to perforrn adriinistrative functions for Business Monitor data security,

You can add a new resource group, select a rezource group to delete, or view modals
in a resource group.
Resource Groups

Mew || Delate

eE| [
Selact | o Name

I_ root
ZTotal
___c. Inthe following screen, Enter the name for the 'New Resource Group'
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Name : wpsadmin (An authorized user that is used to administer the portlet dashboard)

Manitar Data urity Adrministr

Monitor Data Security Administration > Create a new resouce group

Uze this page to create 3 new resource group, Enter the name and cdick Apply.

Marme prsadmin

Cancel

___b. Click the 'Apply ' button. Ensure that the new resource group is successfully created as shown

below:

urity Adrministration

Monitor Data Sec
Monitor Data Security Administration
Usze this page to performn adriinistrative functions for Business Monitor data security, vou can add a
new resource group, select a resource group to delete, or view models in a resource group,

Resource Groups

Mew | | Delate

Selact | % Name
I_ root

O wpsadriin E—

2Total

___c. Click the newly created resource group link (Example: ClipsGroup) to assign the 'ClipsAndTacks

model

Monitar Data Adrministration

dministration > wpsadmin

Monitor Data Security A

Models
Select the rmodels to add to or rermaove from thiz resource group, To select all, click ==,

Available in root Selected

ClipsAndTacks

<

___d. Select the 'Available ' ClipsAndTacks model and click the ">' button to select the model
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___e. While you are here in the '"Monitor Data Security Administration ' screen, scroll down to assign
the roles

Groups

Select | Narme

v Buzinesz-Manager

[ Personal-KPI-Administrator
O Public-kPI-Administrator
& KPI-Adrministrator

___f. Select the radio button for 'Business-Manager '

___g. Click the 'Users ' button. This action takes you to a screen where the available users can be
searched and eventually assigned as business manager

___h. In the following screen, accept *' as the search string and click the 'Search ' button

Maonitar Data Security Administration

Monitor Data Security Administration > wpsadmin = Select users for Business-Manager role

Search faor Maxirmur results
f* j1o0
Search
Available Selected
uid=daszhuserz,cn=users,dc=ibm,dc=com ;I vid=wpsadmin,cn=users,dc=ibm,dc=cam

uid=daszhusers,cn=users,dc=ibm,dc=com
uid=daszhuserd,cn=users,dc=ibm,dc=com =

uid=dbZadmin,cn=users,dc=ibm,dc=com

uid=kpiadmin,cn=uzerz,dc=ibr,dec=comn ==
uid=perkpiadmin,cn=uszers,dc=ibrn,dc=com
uid=pubkpiadmin,cn=users,dc=ibm,dc=cam =
vid=waz&e02admin,cn=users,dc=ibm,dc=cam
uid=waz&ladmin,cn=users,dc=ibrn,dc=com ==

uid=wrozadmin,cn=u
uid=wpsbind,cn=uzers,dc=ibrm,dc=com —
vid=wpsrvadrmin,cn=users,dc=ibrm,dc=com

Ok || Cancel

___i. Click the ">' button to move the available user to the selected text area and click OK

___j. Repeat the above steps to add ‘wpsadmin' user for roles 'Personal-KPI-Administrator ', 'Public-
KPI-Administrator ' and ‘KPI-Administrator '
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Part 3: Create a new portlet-based dashboard

In this part of the lab, you will make copies of the dashboard portlets, create a new dashboard page,
add views to the dashboard page and configure them. Launch the dashboard site and follow the instructions
below to create a new Portlet-based dashboard and add the views to the dashboard canvas.

Prerequisite 1:-

If the default security is enabled on the monitor server profile, you can not access the model data on the
portlet-based dashboard side. In order to access the model data you have to configure security for monitor
server and portlet-based dashboards server with a federated repository.

You must use a federated repository and configure 'Cross-Cell Single Sign-on ' between the monitor server
profile and the portlet-based dashboards profile. Instructions for the same can be found in 'WBIMonitor61-
EndtoEndSecurity(LDAP) ' document.

Prerequisite 2:-

The Alphablox cubes can only be deployed to a single Alphablox server. If you are using dashboards both on
Monitor Server and on WebSphere Portal, then you can only deploy to one of these Alphablox servers. To
deploy to both, you will need to setup Alphablox clustering across the Monitor Server and WebSphere Portal
Alphablox servers. In this case, you deploy the cubes to one of the servers, and the cubes will automatically be
replicated to the other server. However, below you will find a simplified procedure which is not a ‘best practice’
for a production environment, but this technique may be useful in a test environment.

Copy the cubes directory from the Alphablox instance on the monitor server, after the model has been
installed:

e Locate the cubes directory at <\WBMONITOR_HOME>\Alphablox_serverl\repository = (Example:
C:\IBM\WebSphere\MonServer\profiles\WBMon01\Alphablox_serverl\repository) on the monitor
server machine and copy it to C:\IBM\WebSphere\profiles\wp_profile\Alphablox\repo  sitory on the
Portlet-based Dashboards machine. The contents of the cubes directory are as shown below:

& C:IBM WebSphere' Monserver',profiles’ WBMon01', Alphablox_serverl'repository'.cub... =] E3|

Address Ij:l CHAIBMYWebSphereiMonServeriprofiles)WBMon0 13 Alphablox_server1irepositoryicubes "’I a a0

Frlipsandtacks clipsandtacks mc_cube!
[iclipsandtacks_clipsandtacks_mc_cube_20070211120730

» Restart the WebSphere_Portal server
0 stopServer.bat WebSphere_Portal —username was602admin —password was602admin
o startServer.bat WebSphere Portal
e Launch the Alphablox administrative console (Example: http://localhost:10038/AlphabloxAdmin), enter

the WebSphere Application Server username and password (was602admin/was602admin) and click
login
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l APPLICATIONS | ADMINISTRATION

lASSEI‘»'lE'.L‘r’

| General |  Groups [ Users | Applications |Data SourcesfelliET
IBM Alphablox Cubes

I \ {C CUEE
CLIPSZANDTACES CLIPSAWNDTACESI MC CUEBEE z200703111z20730

Corcare J_cont |

1. Launch the Portlet-based dashboard site using the URL, http://<host name>:<HTTPport>/wps/portal

Where <host name> is the fully qualified host name of the Portlet-based Dashboards machine;
<HTTPport> is the default HTTP port number of the portal server
Example: http://dashbaord.austin.ibm.com:10038/wps/  portal

2. Click the 'Log in ' link on the top right corner of the dashboard site

'r'_} IEM WebsSphere Portal - Mozilla Firefox

= - @ ﬁ | http:/fdashbaord, austin.ibm. com: 10038 wps/portal " [3*‘] '*|G|:|Dgle H\]

WebSphere "Business Monior Lag In

Site Map = Site Map =

Help
Launch ™ gite Map
Search Sitemap

* Site Map
< Site Map

3. Inthe following, Portlet-based Dashboards login screen, enter the User ID and Password
e UserID :wpsadmin

» Password : wpsadmin
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¥218M Websphere Portal - Mozilla Firefox

@ - l$ - @ @ @ |http:,l',l'dashl:uau:urd.austin.il:um.u:-:um:IDDSS,I'wps,I'pnrtal |T| P-] |*|G-:u:ugle E—-\Q)]

Uzear ID:

prsadmin
Password:
I********

Mat registered? Sign up

| Cancel |

4. Click Log in. The Portlet-based Dashboards “Getting Started " page opens

WehSphere “Busimess Monhor Search: IR all Sources Q' Log Out: wpsadmin

Horme = Getting Started = FPortlets People Help

Launch N | Getting Started Dashboards Utilities

Getting Started

Alerts + L1 Hurman L : : : Export
. EPI Instances arganizations Feports Dimensions Driagrams
Subscriptions Litilities Taszhks Values

«| Learn portal terms

Need Help?
o to the IBM WebSphere

Business Monitor
The infocenter has complete and inde
praduct information

can use to measure business performance, monitor in-flight a
report on business operations. It provides information fo ident Go to the IBM WebSphere
exceptions, and change processes o achieve a more eficient Partal Infocenter

The infocenter has complete and inde

View your business data using the WebSphere Business Moni product information

A dashboard is a page that is composed of one or more viewe Need SUpport?

IBM Software Support Site
IBM newsgroup

5. The dashboards are created for you with the available views. Select the Dashboards tab and
review the available dashboard views as shown below:
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WebSphere ~Business Montior Search: Q, "“leg Dut: wpsadmin
Horme = Dashboards = Portlets  People Help
Launch™  Getting Started  Dashbhoards Utilities
Alerts Dizagrams Organizations KFI= Instances Dimensions Report= Hurnan Tasks

t':‘_-r Horne zﬁi Administration = Crocurments Ei(d Mes=aging '\;J Site Map

6. You can create a new dashboard by creating a new page under ‘Dashboards ’ tab, drag the
dashboards portlets to the new page or an existing page

___a. Select 'New Page' from the page menu

Launch ™ Getting Started | Dashboards v“ashhuards

Alerts Organizations KFPI= Instances Diagrams* Edit Page Layout =k=s My D=s=l
Edit Page Properties

% Horne Assign Page Permizsions — Eﬁl M
Delate Page

__b. Inthe following page, enter the name of the page as ‘NewDashboard ’

___¢.Click OK

__d. Inthe following page, select the ‘One Column ' layout and click ‘Done’. Do not add any portlets
___e. Now that the new page is created. Click the ‘NewDashboard ' link. This displays an empty page.

___f. Click the ‘Portlets ' link located on the top right corner. This action brings in a portlet tab from the
right side of the browser.
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— FPortletz  People Help

-
Search: |@
: Perzonal =
Productivity =
Mezzaging *
WebSphere Businesz Manitar ¥ - —

@fﬁh Alerts

___g- Now select the desired dashboard portlet for example, Diagrams , drag it over the
‘NewDashbaord ' page. Note that when you drop the Diagrams portlet, ensure that a yellow line
is shown confirming that the portlet can be dropped on to the page.

7. Inthis lab, you will create customized dashboards to suit the requirements of the ClipsAndTacks
business model. Follow the instructions below to create a 'ClipsAndTacks Dashboards . In this
process, you will create a new page under the portal home page (Context Root >Home)

8. On the left corner of the dashboard site, click the Launch tab to view the main menu and select
'Administration '. The WebSphere Portal administration site opens

Launch w

9.

WebSphere "Business Moniior Search: & ' Log Out: wpsadmin

Adrministration = WebSphere Portal = Portal User Interface = Manage Pages = Partlets  People Help

Launch™~  wehSphere Portal

Wil oo e [F’c\rtal U=ser Interfacel Fortlet Manzgement ACcEss Fortal Settings Fortal Contert
Search Administration Fortal Analysis “Wirtual Portals

10. In the following screen, click 'Manage Pages ' on the left navigation menu
11. In the following 'Manage Pages ' screen to the right, click on 'Context root ' (#=lContent Raot) [ink
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My pages Add, Edit, Delete, and Reorder pages

Page 1 of1

Title Unique name Status
fEE]Content Boot wps.content.root Ackive
Page 1 of1l

12. Inthe following screen, click on the 'Home' (ZEH2me)[ink

13. In the following screen, click the 'New Page' button. The page properties page opens

Manage Pages
Select Page j Content Root p Home e
Pages in Home A&dd, Edit, Delete, and Reorder pages

|'?:R' Mew Page |I|'3':f; Mew Label | |'?:R' Mew LIRL|

Title

D Welcorme

Unique name
ibrn.portal Home, Welcome

DGetting Started conibriowbirmonitar, GS

D Cashboards

coribriowbirmoniter.Dashboards

DGetting Started ibm.portal.Setting Started

14. In the following 'Page Properties' screen, enter 'ClipsAndTacks Dashboards 'in Title' field and

accept the defaults for the rest of the parameters

Page Properties
Title:

ClipsAndTacks Dashboards B —
Therne:

r I wantto rmake thiz page my private page
+| Page Properties

+ Type of Page
4| Page Cache Dptions

____15. Click OK

16. Now make copies of the dashboard portlets. Follow the instructions below:

___a. While you are in the WebSphere Portal administration site, click 'Portlet Management ' link
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WebSphere "Business Monfor all Sources Q' Log Out: wpsadmin

Administration = WebSphere Partal = Portlet Managerent = Paortlets  People Help

Launch ™ ywepSphere Portal

el coo e Fortal User Interface [F'u:-rtlet Management] AccEss Fortal Settings Fortal Contert Search Adrinistration
' Portal Analysis  irtusl Portsls

___b. In the following screen, click 'Portlets ' on the left navigation menu

___c. Inthe following 'Manage Portlets ' screen to the right, enter the search text as 'Alerts ' in the
‘Search field and select 'Title Contains ' from the “Search By " drop down list as shown below:

Manage Portets + ¢ -

Search I:ul,':l Title contains ;I Search: |F'.Ierts |

___d. Click the 'Search ' button. Two portlets with title containing 'Alerts' are listed as shown below. You
are interested in the 'Alerts’ portlet only at this time.

Manage Portets

Search I:-',I:I Title contains ;I Search: |F\|er‘t5 | Search
Page 1 of 1
Title Unique narne Provided Remote portlet Status
Alertz Subscription com.ibm.wbimonitor.portal.AlertsSubscriptionPortlet
Alerts com.ibmwbimonitor.portal.AlertsPortlet  siE—
F?;e 1afl

___e. Click the 'Copy portlet "icon () on the right as shown above to make a new copy of the 'Alerts'
portlet

___f. In the following 'copy portlet ' screen, modify the names for the portlet application and the 'Alert'
portlets as shown below:

¢ Portlet Application name : ClipsAndTacks WBMonitorDashboardForWebSpherePortal

e Alerts portlet name : ClipsAndTacks Alerts

Manage Portets

Pleaze provide the new name for the portlet application
WEManitorDashboardFarWebSpherePortal:

|C|ips.ﬂ.ndTacks WBMonitorDrashboardFariWebSpherePartal | —

Please provide the new name for portlet Alerts:

[clipsa&ndTacks Alerts | ee—
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__g.Click OK

___h. You should see the new copy of the 'Alerts' portlet listed as shown below:

Manage Portets

Search I:-',I:I Title containz ;I Search: |Alars

Page 1 of 1
Title Unique name Provided
&lerts Subscription corm.ibm.awbimonitorportal AlertsSubscriptionPartlet @
Alerts comibmowbimenitor.portal&lerts Portlet @
ClipzandTacks Alerts g 3
Page 1 of 1

___i. The following are the remaining dashboard portlets for which you are going make copies. Repeat
the copy portlet task for the remaining dashboard portlets

» KPIs

* Instances

e Diagrams

e Dimensions (Alphablox view)
* Reports (Alphablox view)

___j- Once the copy dashboard portlets task is complete, you will see the following new copies listed
when searched with the text 'ClipsAndTacks ' as shown below:

Manage Portets

Search b',l:l Title contains ;I Search: [ClipsAndTacks

Page 1 of 1
Title Unique name Pravided Rerote portlet  Status
ClipsAndTacks Reparts (]
ClipsAndTacks Dimensions (|
ClipsndTacks KPIs (3]
ClipsandTacks Alerts 3
ey T m—— £
T aIr e e — (33|
Page 1 of 1

k. The copy dashboard portlets task is complete

17. On the left corner of the dashboard site, click the Launch tab to view the main menu and select
'Home'
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Launch w

18. The Portal home site opens and you can see the new 'ClipsAndTacks Dashboards 'tab you
created

WebSphere ~Business Montior Search: Q, "“leg Dut: wpsadmin
Horme = Dashboards = Portlets  People Help
T
Launch™  Getting Started  Dashbhoards Liilities ClipsAndTacks Dashboards
Alerts Dizagrams Organizations KFI= Instances Dimensions Report= Hurnan Tasks

t:j' Horne f Administration = Crocurments ﬂﬁ] Mes=aging '\_;_;' Site Map

19. Now select the 'ClipsAndTacks Dashboards 'tab and hover the mouse icon over the right corner of
the tab and click on the icon (=) that appears to view the 'Page Menu' as shown below:

WebSphere "Business Monftor . . all Sources Q. ' Log Out: wpsadmin

Horme = ClipsAndTacks Dashboards = Partlets People Help

Launch ™ Getting Started  Dashboards  Utilities = ClipsAndTacks Dashboards ,E/

20. Now create pages for 'ClipsAndTacks Dashboards .

21. Select 'New Page' from the page menu

Launch™  Getting Started  Dashboards  Utilities  ClipsAndTacks Dashboards - [ EORELE

Aerts View  KPls Yiew  Instances Yiew  Diagrams ¥iew  Dimensions Yiew  Reports View Edit Page Layout

InstancesAndliagrams Wiew Edit Page Properties
Aszsign Page Permissions

Delete Page

22. Inthe following 'Page Properties' screen, enter 'Alerts View ' in the Title' field and accept the
defaults for the rest of the parameters
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Page Properties
Title:

Alerts YWiew ’gr—

Theme:

r I wantto make this page my private page
+ Page Properties

+| Type of Page
+] Page Cache Options

23. Click OK. The 'Edit Layout ' page opens

JCDntent Appearance || Locks || Wires

Edit Lawout
Page title: Alarts Yiew

+|:| D:D ﬁ E E Show Portlet Rule Mappings

4+ Add portlets 4+ Add portlets

24. Inthe 'Edit Layout ' screen, ensure the 'Content ' tab is selected and follow instructions below:

___a. Click the one column layout icon (D) to select the 'One Column ' layout. Click OK on the
message dialog

___b. Now click the 'Add portlets ' button to add the 'ClipsAndTacks Alerts View ' portlet

___c. Inthe following screen, enter the search text as 'ClipsAndTacks ' in the 'Search' field and select
'Title Contains ' from the “Search By " drop down list as shown below:

___d. Click the 'Search ' button. All the 'ClipsAndTacks ' dashboard portlets are listed as shown below:
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Edit Layout
Search I:-',':I Title contains ;I Search: [ClipsAndTacks Search
Page 1 of1
[T Portlet Title Description Unique name
[T clipstndTacks Reports Reparts
[T clips&ndTacks Dimensions Dimensions
[T ClipsAndTacks KPIs
P ClipsandTacks Alerts -————

ClipsaAndTacks Instances

a0

ClipsaAndTacks Diagrams

Page 1 ofl

0K | | Cancel

___e. Select the check box for 'ClipsAndTacks Alerts ' and click the OK button

___f. Click the 'Done" button on the 'Edit Layout ' page. You will see the 'Alerts' portlet added to the
new page

___25. Repeat the steps to create the pages and add portlets for the following views:
+ KPIs View
* Instances View
e Diagrams View
» Dimensions View

* Reports View

Launch N ClipsAndTacks Dashboards

26. Complete the following instructions to create the 'InstancesAndDiagram View' page, add the
Instances and Diagram portlets and eventually configure wires among them:

___a. Repeat the above steps to create a new page named 'InstancesAndDiagram View
___b. Click the 'Add portlets ' button to add the 'ClipsAndTacks Instances' portlet
___c¢. Now click the 'Add portlets ' button again to add the ClipsAndTacks Diagrams' portlet

___d. You will see the following 'Edit Layout' screen:
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Edit Layout -

Page title: InstancesAndDiagram Yiew

D:' D:D ﬁ E E Show Portlet Rule Mappings

ClipsandTacks Instances - E‘

ClipsandTacks Diagrams - E‘

4+ add portlets

___e. Now, wire the Instances and Diagram portlets using the 'Portlet wiring tool'. To achieve this,
select the 'Wires ' tab at this top of 'Edit Layout' page

Content || Appearance | Locks || Wires | =——

Portlet Wiring Tool

Wires for page: InstancesAndDiagram ¥iews

I Select One .. ;I I ;I I InstancezAndDiagram Wiew ;I I ;I I ;I I Personal ;I
| Manage Actions... |

___f. Select the following parameters in their respective fields to configure the wire:

* Source portlet : ClipsAndTacks Instances

e Sending : Instances Data

e Target page :InstancesAndDiagram View
» Target portlet : ClipsAndTacks Diagram

* Receiving : c2aAction,Diagram Input

*  Wire Type : Public

Portlet Wiring Tool

Wires for page: InstancesAndDiagram ¥iew

I ClipsAndTacks Instances ;l I Instance Data ;I I InstancesAandDiagram Yiew ;” ClipsandTacks Diagrams ;I I cZadction,Diagrams Input ;I I Public ;l

Manage Actions...

. Click the "+ icon ([1]) to add the wire
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___g. Click the 'Done" button

27. The new 'ClipsAndTacks Dashboards' you created will look like the picture shown below:

Launch ClipsAndTacks Dashboards

28. The following table describes the portlet-based dashboards and the icons used to represent them:

Dashboard Views Description Icon
The KPIs view displays details of modeled Key Performance Indicators -
KPls (KPIs) such as KPI value relative to the defined ranges and the target, if -
applicable, and the status. k)
The Instances view displays the available monitoring context in either -
Instances individual instances or user-defined groups of context instances. e
The diagrams view lets you view a process diagram associated with a -
: particular monitoring context or KPI context. In addition, when the
Diagrams . - ST . . [g
diagram is in the ‘wired’ mode, users can view detailed annotated
diagrams associated with process instances.
The Alerts view displays the subscribes alerts that notify users of ¥
Alerts defined situations occurring at run time i
The Human Tasks view displays all available human tasks and lets you -
Human Tasks perform actions on them. Supported for WebSphere Process Server Sis
only.
ABX Dashboard .
. Description Icon
Views
The Reports view displays performance reports relative to a time axis. -
Reports Such reports typically contain tables and graphs with textual descriptions
of the analysis. I|
The Dimensions view provides a multidimensional view of business -
Dimensions performance data. Users can drill down and up on any business
dimension to view details of its performance. || | |||

29. The Monitor V6.1 Dashboard provides functionality for the business user. The following utilities are
available:

___a. KPI explorer : The KPI Explorer lets you define, copy, and update KPIs directly from the
Dashboard interface.

___b. Export values : The Export Values lets you export data resulting from a specific monitor model
and duration to an XML file that can be imported by WebSphere Business Modeler.
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___c. Alerts subscription : The Alerts Subscription utility enables the business user to subscribe and

unsubscribe to different alerts defined in the model. Along with subscribing to an alert, you can

choose the type of notification channel associated with each alert (Dashboard alert, e-mail,
pager, telephone).
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Part 4: Run events to exercise the model

Rather than installing a Java EE application to create the events that you want to monitor, you are
going to use a program to simulate the submission of events from the application.

The supplied program is '‘BatchCBEWriter61 ' and it will submit the events to the Common Event
Infrastructure. Look for the program in <LABFILES61>\ClipsAndTacks\BatchCBEWriter . This program
reads XML files which represent the Common Base Events for the model.

1. Update the BatchCBEWriter61.bat script to point the WAS61 HOME variable to the monitor server
home, for example 'set WAS61_HOME= C:\IBM\WebSphere\MonServer '

2. Update the config.properties file, with the serverName (host name) and portNumber (ORB
bootstrap port) of the monitor server. You can find the port number by browsing the server log, with
a search text 'bootstrap port'. Here is an example of the config.properties settings:

___a. connect.serverName = monitorsrv.austin.ibm.com
___b. connect.portNumber = 2809

3.  Open a command window, then change directory to the folder containing BatchCBEWriter , for
example, type following command:

___a. cd <LABFILES61>\ClipsAndTacks\BatchCBEWriter
4. Run the following command to load the Common base Events to the server

___a. batchcbewriter61.bat -Dsource.filename="C:/labfiles ~ 61/clipsandtacks/cbe/allevents.xml"

WYWYINDOWS system32 cmd.exe

C:wLabfileszs6l~BatchCBEUriter>batchchewriterel —-Dsource.filename=""c:-labhfilezbl-c
hesallevents . .xml"

Getting CBE=s.

Getting Emitter.

Removing Globallnstancelds.

Setting missing values.

Chang@ng Iqstance Id

5.

Ualidating CBE=s.

Sending CBEs.
START=15:39:25_.6A7

Sending chel181.

Sending chel281.

Sending chel[381.

Sending chel481.

Sending chel[5A1.

Sending chel6B].
END=15:32:272.14A8
TotalTime=3531 millizeconds.
CBE=z/second=19 258000566411 78
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Part 5: Configuring the portlet-based dashboards

In this section you will configure the Instances, Diagram, KPI and the Alert views. You will also configure
Instances and Diagram views together on a one portal page, wired to communicate and share instance data.

1. Launch the Dashboard site, log in using the appropriate credentials (wpsadmin/wpsadmin) and
select the 'ClipsAndTacks Dashboard' tab

Working with the Instances view:

2. Select the Instances View tab. This action displays the 'Instances view'

ClipsAndTacks Instances

Edit Shared Settings

e

To select which instances to display, click Personalize. Minirnize
Maxirnize

Delete
Help

Personalize D —

___a. Click the 'Personalize ' button or hover the mouse over the right corner of the portlet to select
'Personalize ' from the 'Portlet menu'.
ClipsAndTacks Instances
Show /Hide

Select the colurnnz to display,
Available: * Calacbed:

city

ClipsandTacks Key
CiMPLETED

courntry

Monitaring Context Timer
Ordar End Time

Order Fulfillrnent Duration
Ordar Start Tirme

Order Status

Ship Counter

totalPrice

S W

* Nurmber of rows to display:
Ill:l

* Refresh rate (in seconds)

IE-EI
ﬂl ﬂppll,ll Cancel I

___b. Click '>>"to copy all the metrics from the available list to the selected list. You should see a list of
monitoring context instances for the events that you just processed.
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Show /Hide
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Available:
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* Selected:

* Murmber of rows to display:

]

* Refresh rate (in seconds)

Eo]
ﬂl Appll,ll Cancel I

=

<

___c. Click the OK button to save the configuration

ClipsAndTacks Instances

Model: ClipsAndTacks Wersion: All Werzions  Monitoring Context: ClipsAndTacks MC

+ Search for:

Reset I

Clips AndTacks

city COMPLETED counby

Key
f(\:ﬂii:ico ol Mexico
rg;:im od Mexico
l‘(\:ﬂii:ico ol3 Mexico
I::ﬂii:ico o3 Mexico
Raleigh ol x* UsSa
Raleigh oll * Usa
Raleigh o4 Usa
Raleigh of x USa
Faleigh oid4 HETY
Raleigh o9 USa

Order

Context Timer Time

43 =

43 =

43 =

43 =

0=

43 =

0=

43 =

Monitoring Order End Fulfillment
Duration
0=
0=
o=
0=
August 9, 2006 24, 0h,0m, 0
2:20:05 AM =
August 29,
2006 2:20:05 z' & @ [ ® 0y @
AM
o=
August 26,
2006 2:20:05 : E @ o ® omy €
AM
0=
0=

43 =

|E| |1—| Page 1 of 2 |£| |£I| Go to page: | |§| Results 1 to 10 of 20

Personalize |

Working with the Diagrams view

Order Start
Time

August 24,
2006 4:01:22
AN

August 22,
2006 4:01:22
AN

August 23,
2006 4:01:22
AN

August 7, 2006
4101122 AM
August 7, 2006
2:20:05 AM
August 23,
2006 2:20:05
AN

August 10,
2006 5:01:34
AN

August 22,
2006 2120103
AN

August 23,
2006 S:01:34
AN

August 22,
2006 5:01:34
AN

Order
Status

Mew

Mew

Mew

Mew

Shipped

Shipped

Cancelled

g::.‘:nber totalPrice
a 250
a 450
a Foo
[u] 200
1 100
1 &00
a 250
[u] 330
[u] 730
u] Q00

3. Select the Diagrams View tab on the left pane. This action displays the '‘Diagrams view'.
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ClipsandTacks Diagrams __
Edit Shared Settings

— 1

To select which diagrams to display, click Personalize. Minirmize
Maxirize
Delete
Perzonalize I — Help

___a. Click the 'Personalize ' button. You can either view the monitoring context or the KPI context of
the selected monitoring model . Follow the instructions below to configure the Diagram view to
view the KPI Context of the ClipsAndTacks model

e Select the Model you want to view from the drop down list
» Select the radio button next to “KPI Context "
e Select 'My KPI Context ' from the drop down list

ClipsAndTacks Diagrams

Select a Diagran

To change the diagram being displayed select a new Model and either a Monitoring
context or a KPI Context,

Madel
| ClipsandTacks (version 2007-09-11 12:07:30) =l

Context:

' Monitaring Context
IND Selection j

& Key Performance Indicator contest

*Refresh Rate {seconds)

I a0
ﬂl Appll,ll Cancel I

___b. Click OK. You should see the diagram displayed in the view. Scroll to the right and you see the
ship task is marked with green color and the total shipment count as 4.
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Clips AndTacks Diagram Yiewer

=

E [C] Order

>

Shipment count: 4

A0.0% Tes

Acceptable
Credit Risk™?

E Cancel Order
50.0% Mo and Send

Matification

Working with the KPIs view

4. Select the KPIs View tab on the left pane. This action displays the 'KPIs view'

ClipsAndTacks KPIs

Edit Shared Settings
To select which KPIs to display, click Personalize. Minirnize
Maxirnize

Celet
Personalize I -_-— siekE

Help

__a. Click 'Personalize 'button. This action lists the available monitoring models for configuration

__b. Click the ([#]) icon to expand the ClipsAndTacks model's available KPI metrics
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ClipsAndTacks KPIs
Select KPIs Layout
Maodel version:

C All Versions ':H Latest Versions

i Average Order Fulfillmment KPI August 2006
Fﬁwerage Crder Price KPI [(Dallars)

3 Decdined Order KPI

it Order Count KPI

3 Percent of Orders Approved KPI

3 Ship Count KPI
OKl Appll,'l Cancel I

___C. Select the check boxes next to the KPIs you want to monitor and click OK

___d. The KPlIs are vertically displayed in the default table layout mode as shown below:

ClipsAndTacks KPIs

KPI Name Status  Value Target ¥alue in Range
Average Order Fulfillmrment KPI zd.12h.0m, =d.0h,0rm,
August 2006 o= o=
Average Order Price KPI (Dollars) 575 300
Declined Order KPI 4 3
Order Count KPI z0
Percent of Orders Approved KPI z0 a0
Ship Caunt KPI 4

Perzanalize |

__e. Toview the KPIs in a different layout, click the “Personalize” button again, select the 'Layout ' tab

on the top of the KPI view. Follow the instruction below to configure to display the KPIs vertically
in a Table View layout:

» Select a display mode : Half Gauge

» Select a layout : Horizontal
e Size : Medium
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ClipsAandTacks KPIs

Select a dizplay mode:

IHaIf Gauge

=]
Select a layout:
IHDrizu:untaI ;I

Colurmns:

—

Selact a zize for visualization elerments:
IMedium ;I
* Refrezh rate (in zecond=s):

e

Apply I Cancel I

__f. Click the OK button

ClipsAndTacks KPIs

Awverage Order Fulfillment KPI August
20006 Average Drder Price KPI [Dollars) Declined Order KPI

zd 3d 400 &00

1000

Working with the Alerts View

5. Select the Alerts View tab on the left pane. This action displays the 'Alerts view' to the right pane

Note: The Action Manager must be configured and running in order to subscribe to the alerts for use by the
Alerts view. Refer to the ClipsAndTacks lab to see how to configure the Action Manager.

Clips AndTacks Alerts

Mark Read | hark Unread I Forvward Alet | Remove |

[] o Subject -~ Date and Time 2

e

E E Page 1 of O |E| |E| Go to page: I Results 1 to 0 of O

Personalize b
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___a. Click 'Personalize View ' link. This action lists the subscribed alerts marked as Read or Unread

ClipsaAndTacks Alerts

Mark Read | Mark Unread | Forward alert |Rem|:n.fe

[T % Subject by

e

[T & pedined arders

s
-

Decermber 12, 2007 1:12:40 PM

|£||1—| Page 1 of 1 |£||£I| o to page: | |£| Fesults 1 to 1 of 1

Personalize I

Note: If the alerts are not listed, the reason might be that either the alerts are not subscribed to, or there are no
events at all. To subscribe to the alerts, select the Alerts Subscription tab and select the check boxes next to
the alerts you want to subscribe under the Dashboard Alert category. Then click Apply .

Launch Utilities

[-AI erts Subscription ]

Select the type of notification yvou want to receive when the subscribed alert is received by
Business Monitar.

Dashboard cell

N . E-mail Pager
%  Description o Category . . te Date o Alert 2 Phone .. - s
v r s = |
. Decernber 12,
Declinad 2007 10:35:59 AM p I_ I_ I_
Decermber 12,
Late 2007 10136152 AM ¥ r r r~

4] [«] Page 1 o0f 1 [»] [*] Go to page: | *| Results 1 to 2 of 2
Apply |

Personalize I

___b. To forward the alerts to another user, select the check boxes next to an alert and click the

Forward Alert button. This action displays a text field where you can enter the user ID of the
user you want to transfer the alerts.

___¢. To Change the color of the alert message display, click the Personalize View button and change
color of the read and unread alerts

Working with Instances and Diagram View in a cooper  ative mode

6. Select the InstancesAndDiagram View tab on the left pane. This action displays the ‘'Instances’
and 'Diagram’ views wired to cooperate with each other
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ClipsAndTacks Instances

To select which instances to display, click Personalize.

Perzonalize I B ——

ClipsAndTacks Diagrams

To select which diagrams to display, click Personalize.

Perzonalize I _-—

___a. Click the 'Personalize ' button for the Instances view

___b. Click '>>"to copy all the metrics from the available list to the selected list. You should see a list of
monitoring context instances for the events that you just processed.

___C. Click the OK button to save the configuration

Monitoring Order

Diagram city CipsandTacks o040 F1ED country  Context Order End Fulfillment Order Start  Order ship totalPrice
Key Time - Time Status Counter
Timer Duration
Maxico August 24,
‘:><p cit ols Mexica 27 m, 7 = 0= 2006 Meaw o 350
i 4:01:22 AM
Maxico August 22,
‘:><p cit [=1:] Mexica 27 m, 7 = 0= 2006 Meaw o 450
v 4101:22 AM
Maxico August 23,
‘:><p cit ol3 Mexico 27 m, ¥ o= 0= 2008 Mew 1) Foo
¥ 4:01:22 AM
. August 7,
Wy rgi‘:x'm o3 Mexico 27 m, 7 s 0= 2006 Mew 0 200
¥ 4:01:22 AM
August 9, August 7,
By Raleigh ol * usA o= 2006 g S’ 0RO 200e 1 100
21Z20:03 AM 21Z20:03 AM
August 29, August 23,
Wy Raleigh ol * usA 0= 2006 g g’ 0RO 200e 1 £00
2:20:035 AM 2:20:035 AM
August 10,
‘f‘)@ Raleigh o4 (Rl 27 m, 7 s 0= 2008 Mew 0 250
S:01:34 AM
August 26, August 22,
[@@ Raleigh of * ] Usa os 2006 g g’ Oh0m one Cancelled | 0 350
2:20:03 AM 2:20:03 AM
August 23,
:‘><p Raleigh oil4 WE=TY 27 rm, 7 s 0= 2006 Mew a 750
S5:01:34 AM
August 22,
‘:><p Ralsigh o2 WE=T 27 m, 7 s 0= 2006 Mew 1] 500
S5:01:34 AM

[4] [«] Page 1 af 2 [»] ™| Gotopage: | [*] Results 1 to 10 of 20

___d. Now click the 'Personalize ' button for the Diagrams view. You can either view the monitoring
context or the KPI context of the selected monitoring mode. Follow the instructions below to
configure the Diagram view to view the Monitor Context of the ClipsAndTacks model

e Select the Model you want to view from the drop down list

* Select the radio button next to “Monitor Context

e Select 'ClipsAndTacks MC ' from the drop down list

2008 February, 25 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 37 of 54

Portlet-based Dashboards



© Copyright IBM Corporation 2008. All rights reserved

ClipsAndTacks Diagrams

Selact a Diagram

To change the diagram being displayed select a new Model and either a Monitoring
context or a KPI Contest,

model:
ClipsandTacks (Yersion 2007-09-11 12:07:30) j

Contesxt:
% Monitoring Context

ClipsandTa

" Key Performance Indicator contesxt

|N|:| Selection
*Refresh Rate (seconds)
IT
ﬂ apply | cancel |

___e. Click the OK button to save the configuration. Review the generic ClipsAndTacks visual model

diagram
___f. Scroll up to the instances view and find one of the monitoring contexts that shows 'Cancelled ' in

the order status column
August 26, August 22,
o= 2006 4d.0h 0m oo Cancelled| 0

@ Raleigh o0& x s 0=
2120003 AM 212005 AM

___@g. For this item, click the diagram icon (‘:’E}ﬂ) in the first column in the diagram column. This will
cause the monitoring context diagram view to be updated for this specific monitoring context.
Since this particular order is cancelled, the diagram should show the task '‘Cancel Order and

Send Notification 'as blue in color

& -

___h. Click 'Restore Original Context 'at bottom of this diagram to return this diagram to the generic
diagram

Restore Original Content I

___i. Scroll up to the instances view again and then find one of the monitoring contexts that show
'‘Shipped ' in the order status column
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August 3, August 7,
Falzigh ol x LSA 0= 2006 3 :’ OB 2006 Shipped

2120005 AM 2120105 AM
August 29, August 23,
"y Raleigh o1l *  USA 0s 2006 g g’ Oh.Om. o0 shipped
2120005 AM 2120005 AM
___j. For this item, click the diagram icon (‘:’E}ﬂ) in the first column, the diagram column. This will cause
the monitoring context diagram view to be updated for this specific monitoring context. Since this
particular order is shipped, the diagram should show the task 'Ship Order to Customer ' as blue
in color
—
___k. Click 'Restore Original Context ' at bottom of this diagram to return this diagram to the generic
diagram
Restore Original Content I
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Part 6: Configuring the Alphablox portlet-based das hboards

In this section you will configure the Dimensional and Report views.

Working with the Reports view

1. Select the Reports View tab on the left pane. This action displays the 'Reports view' to the right

pane

ClipsAndTacks Reports
Selact Reports to dizplay,

Perzonalize I pE—

___a. Click the 'Personalize ' button

ClipsAndTacks Reports
Madel:

Edit Shared Settings ?
Minirnize

Maximize

Measures

| ClipsAndTacks (Al Versions)

Monitoring contexh:

| ClipsAndTacks MC x|

Cirmension:
|N|:|ne j

Analyzis type:

IEIaain: vI

Weighing factor:

Jo.12

j El Reports View Measures
r Surn of new iterns

I_ Surn of resolved itermns

[l Modeled Measures
I- InstancesCount
r Auverage Order Price
r Sur Order Price

r Order Count

Tirne range (filkers the data to report by the time range yvou specifyl

Frarm:

Wednesday, Decermber 12, 2007 1:58:57 PM

Ta:

Weadnesday, Decermmber 12, 2007 1:58:57 PM

Year to Date I Month to Date

Frequency:
IDain‘ 'I
™ Hide menu bar

I- Hide toalbar

OKl Cancel |

___b. Inthe Reports view's personalize view screen, select the following values
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e Monitoring Model : ClipsAndTacks (ALL Versions)
* Monitoring Context : ClipsAndTacks MC

+ Dimension . Location

* Analysis Type : Basic

e Time range

* From : 1/1/2006
« To : <Today's date>
2. Frequency : Monthly

3. Measures
» Select the check box next to 'Instances Count

ClipsAndTacks Reports

Model: Meazures

| ClipsAndTacks (Al Versions) -

j El Reports View Measures
r Surn of new iterns

Monitoring context: r Zurm of resolved items

| ClipsAndTacks MC x|

- ] mModeled Measures

) ) I-Al.lerage Order Price
Cirnenszion:

| )
ILDcatinn j -e— Surn Order Price
I_ Order Count

Analyzis type:

IEIaain: vI

Weighing factor:

Jo.12

Tirme range (filkers the data to report by the tirme range you specify)

Fram:

Sunday, January 01, 2006 1:52:57 PM —
Ta:

Weadnesday, Decermmber 12, 2007 1:58:57 PM
Year to Date I Month to Date

Frequency:

Monthly | =—
™ Hide menu bar

I- Hide toalbar

OKl Cancel |
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___b. Click the OK button to save the configuration

__c. The Reports view displays the instances count based on location relative to creation time as
shown below.

ClipsAndTacks Reports

Basic analysis

File Edit “iew Bookmarks Data Chart Tools Help

B w | o-v-@ 2 a9

Drill Down « [ %

4 CreationTime T4 Location ) InstancesCount T}
2006 1 all Location 1

* 1t All Location 1t}

a0 2 All Location 1t}
3t All Location 1t}

10 4 1 All Location )
51 All Location 1t}

0- M 1 6N All Location 1t}

CreationTime 7t All Location 1t}
] All Location InstancesCount =

__d. Double click on the last year displayed (2007 in this example) to drill down on date for that year.
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ClipsAndTacks Reports

Basic analysis

File Edit “iew Bookmarks Data Chart Tools  Help
B n|¢-v- @ a ale
Drill Down « % %
40 CreationTime Tl
i1t
30
12 1
2007 t
20—
1M
10 2t
at
- 414
12
CreationTime 54
[ All Location InstancesCount £ &1

1
All Location t1

S
t
N
tH
N

Lacation

All Location
All Location
All Location
All Location
All Location
All Location

All Location

InstancesCount Tl

20

___e. Double click on All Location on one of the rows to drill down by location.

ClipsAndTacks Reports

Bazic analysis

File Edit “iew Bookmarks Data Chart Tools  Help

Bl |e-vo- @@ a2

[ |

Drill Down |5

CreationTime T

2006 11

11

12
CreationTime

[ Canada InstancezCount Il Mexico InstancesCount
USA InstancesCount

i
All Location T

Location

Canada 1l
Mexico )
usa t

All Location *
Canada 1}
Mexico )

usa i

InstancesCount T1

___f. Use the main menu of the reports view to manipulate the visualization of the performance

analysis to your needs
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File Edit “iew Bookmarks Data Chart Tools  Help

Bln|@-v- @2 a|e¢
- 1% BE 4

___g. You can also see additional measures in this view. To do this, repeat the above process by

clicking the Personalize View button and select the Sum of resolved items or any of the
Modeled Measures and save the configuration.

___h. If you want to see how to place a different dimension other than CreationTime on the X axis of

the chart, then follow this procedure.

1. Click Chart - Axis Placement...

2. Change CreationTime to 'legend’, and change Location to 'x-axis'. This will put Location

on the X axis of the chart.

a Chart Types and Configuration -- Web Page Dialog

Chart Types | 4xes Placement || Data Configuration |

Select where each dimension should appear on the chart
r Automatically assign chart axes

CreationTime IIegend vI

Location

Measures IIegend *I

| (0] || Cancel || apply || Help

3. Click OK.

4. Now you will see Location on the X axis of the chart.
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File Edit ‘“iew Bookmarks Data Chart Tools Help

Bl o|e-vo- @2 ae

Drill Down « |5

" CreationTime T Location  tL InstancesCount Tl

All Location 1)

Canada ]
2006 )

Mexico 11
usa tl
All Location T}

Canada t}

1t

Mexico )

Canada Mexico Usa, :
Location usa t

[ 12 InstancesCount - . ..

Working with the Dimensions View

2. Select the Dimensions View in the left pane. This action displays the '‘Dimensions' view

ClipsAndTacks Dimensions Fersonalize
Select Dirmensions to dizplay, Edit Shared Settings
Personalize I bl atEdS
Maxirmize
___a. Click the 'Personalize ' link
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ClipsAndTacks Dimensions

*Manitaring Model: *Manitaring context:
ICIipsﬁdeacks (Al Wersions] ;I ICIipEAndTacks M ;I
Available dimensions Row dimensions

COrder Status Dirmension
Lacatian

CreationTime
TerminationTime
Measures

[t
alo

*Column dimmensions

b
alo

Page dimensions

b
alo

[T Hide rmenu bar
|_ Hide toalbar

EI Appll,ll Cancel I

___b. In the Dimensional view's personalize view screen, select the following values

2008 February, 25

* Model : ClipsAndTacks (ALL Versions)
* Monitoring Context : ClipsAndTacks MC

Select 'Location ' from the 'Available Dimensions ' list and click the right direction arrow
() next to 'Row Dimensions ' text area

Now select 'Order Status Dimension ' from the 'Available Dimensions ' list and click the
right directional arrow () next to '‘Column Dimensions ' text area

Now select 'Measures ' from the 'Available Dimensions ' list and click the right direction

arrow ) next to '‘Page Dimensions
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ClipsAndTacks Dimensions

*Maonitaring Model: FManitaring context:
ICIipsAndTackE (Al Wersionsz) ;I ICIipsAndTacks MC ;I
Awailable dimensions Row dimmensions

CreationTime

ER
TerrminationTime

Laocatian

*Column dimensions

itatus Dimension

()

=
Page dimensions

(2]

=

|_ Hide rmernu bar
[T Hide toolbar

OKl Appll,ll Cancel

___c. Click the OK button

___d. The Dimensional view displays the instances count based on location and order status. You can
double click on the location or order status to drill down into the data. You can also select
different measures other than InstancesCount in the Measures drop down box
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File Edit “iew Bookmarks Data Chart Tools  Help
Bl n|lo-o- @@ Qe
Drill Down = |5, [%
Measures |Ir'|5tar'u:95t:|:|ur'|t j
: All Order Status
40 Location T Dimension N
All Location Tl 20
30
-
=]
%
E 20
=
]
7]
=10
1]
All Order Status Dimension
Order Status Dimension
4 All Location
___e. You can double click on All Location to drill down on location
File Edit ‘“iew Bookmarks Data Chart Tools  Help
B b @-v- D a a|?
Drill Down = |5 |%
Measures |In5tar‘u:95(:|:|ur‘|t j
10 .
Location 1 Al C!rder SItatus Tl
Dimension
- g all Location 1} 20
=
S & Canada 1} a
uh
=)
o Mexico Tl 4
"E 4
£ usa tl 8
2
1]
All Srder Status Dimension
Order Status Dimension
J Canada @ Mexico / USA

___f. You can double click on USA to drill down on country
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File Edit “iew Bookmarks Data Chart Tools  Help
Bl ne¢-o- @8 Q¢
Drill Down « |5 1% S |
rMeasures |Ir'|star'|c:95c|:|unt j
. All Order Status
a0 Location T Dimension N
All Location ) 20
=15
F: Canada 1} =
&
%]
@10 Mexico ) 4
=
)
® usa t 8
E s
Raleigh T4 8
0
Al Srder Status Dimensian
Order Status Dimension
o Raleigh

__ 0. You can double click on All Order Status dimension to drill down on order status

File Edit “iew Bookmarks Data Chart Toaols  Help
B n|le¢-vo- B8 Q|2
Drll Down -« %, %
Measures |In5tan|:ESC|:|ur'|t j
All Order
E Location 1 Status 1t Cancelled
Dimension

4
€ All Location 1) 20 4
g3
% Ccanada tl g 2
[=E]
[ X]
§2 Mexico 11 4
=
= usa 8 2

0 Raleigh T = 2

Canceled ey Shipped
Order Status Dimension
o RﬂlElgh MI«I ‘I I ﬂ»IHI

___h. If you want to perform analysis on different dimensions in the model, select Personalize View
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and move different dimensions to the row, column and page dimensions
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Part 7: Working with the portlet-based dashboards u tilities

In this section you will see the usage of the dashboard utilities. The following tools are available in
Portlet-based dashboards:

» KPI manager : The KPI Explorer lets you define, copy, and update KPIs directly from the dashboard
interface.

» Export values: The Export Values lets you export data resulting from a specific monitor model and
duration to an XML file that can be imported by WebSphere Business Modeler.

» Alerts subscription : The Alert Subscription tool enables the business user to subscribe and
unsubscribe to different alerts defined in the model. Along with subscribing to an alert, you can choose
the type of notification channel associated with each alert (Dashboard alert, e-mail, pager, telephone).

Working with the KPI manager

1. Inthe dashboard site, select the Utilities tab - KPI Manager tab to view the KPl Manager

T
Launch w Utilities

kPl Manager

KPI Manager

| Actions vl Madeal: IF‘lease select a model ... ;I Version: ILatest vI

f

2. Inthe 'KPI Manager ' view, select 'ClipsAndTacks ' as the 'Model' from the drop down list. You see
a list of the existing KPIs that were defined using the Monitor Model Editor. You can click on the
KPI Name to edit a KPI, or you can use the Actions button to create, edit, copy or delete KPIs

P yrre—— Model; |ClipsandTacks j Wegsien: ILatest j
: Created Ovmer 3 Type Access

" fverage Crder Fulfillment KPI August 2006 Modeled - Aggregate Shared

{"  Awverage Order Price KPI (Collars) Modeled - Aggregate Shared

" Dedined Crder KPI Modeled o Agagregate Shared

' Order Count KPI Modeled - Aggregate Shared

= Percent of Orderz Approved KPI Modeled - Expressian Shared

{©  ship Count KPI Madeled - Aggreqgate Shared

3. To create a new KPI, click the Actions button. You can create an aggregate KPI that performs a
function against a metric. You can also create a calculated KPI that uses calculations that reference
other KPIs. For this example, select New Aggregated KPI from the pop-up menu
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New Aggregate KPI Propertes

Mame

* KPI name:

Crescription:

Model associated with KPI:
ICIipEAndTackE ;I

Access!

G Personal

' zhared

ﬂl Appll,ll Cancel I

4. Create a KPI that sums the total price of orders. Select the Name tab and enter the following
information:

___a. KPI Name : Total Price KPI

___b. Select the Definition tab and enter this information:

e Operator: Sum

» Metric: Browse to ClipsAndTacks MC > totalPrice  from the 'Metric Selection Tree

Hew Aggregate KPI Properties

Definition
* Operator: * Meatric
IA'-'EVEQE ;I ItntalF‘rice I
Tirne reference:
INDne ;I

Data filker (Limits data to instances which rmatch the speacified criterial

Add

ﬂl Appll,ll Cancel I

__c. Take alook at the other tabs to see that you can enter target values, ranges, data filters, and
many other preferences. You can also click the Preview tab to see how the KPI will look on the

dashboard

__d. Click OK
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___e. The new KPI has been added to the list of KPI's, and now it can be displayed in the KPI view of
your dashboard

Actions = Madel: ICIipSAndTacks j Wegsiomns ILatest 'I

: Created Owner c Type Access
" Average Order Fulfillmment KPI August 2006 Modelad S Aggregats Shared
{~  Awerage Order Price KPI (Dallars) Modelad = Aggregats Shared
" CDedined Crder KPI Modeled - Aggregate Shared
" order Count KPI Modeled - Aggregate Shared
" FPaercent of Orders Approved KPI Modelad S Expreszion Shared
{©  Ship Count KPI Modelad = Aggregats Shared
{"  Taotal Price KPI Dashboard uid=wpsadmin,cn=users,dc=ibm,dc=com Aggregate Personal

Working with the Export Values utility

Note: The Export Values utility can only be used in a WebSphere Process Server environment.

5. Select the Utilities - Export Values tab to view the tool

Launch w Utilities

Export Walues

Select a model:

|ClipsandTacks 2007-09-11 12:07:30 =]

Export data from:
& all versions of the selected model
i only the zelected rmadel

Tirne range [filters the data to export by the tirme range vou zpecify):
“ Mone

i Specify tirme range

Freview Data |

6. You can export monitor data based on the specified time range and import the results to
WebSphere Business Modeler
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Working with the Alerts Subscription utility

Note: The Action Manager is configured and running for the use of the subscribe alerts tool. Refer to the
ClipsAndTacks lab on how to configure the Action Manager.

7. Select Utilities tab - Alerts Subscription

tab to view the tool. This action displays the 'Alerts
Subscription ' utility

Launch Utilities

[-AI erts Subscription ]

Select the type of notification yvou want to receive when the subscribed alert is received by
Business Monitar.

Dashboard cell

N . E-mail Pager
%  Description o Category . . te Date o Alert 2 Phone .. - s
v r s = |
. Decernber 12,
Declinad 2007 10:35:59 AM p I_ I_ I_
Decermber 12,
Late 2007 10136152 AM ¥ r r r~

4] [«] Page 1 o0f 1 [»] [*] Go to page: | *| Results 1 to 2 of 2
Apply |

Personalize I

___a. Select the check box next to the alerts you want to subscribe to and click Apply
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What you did in this exercise

In the lab, you imported the ClipsAndTacks model to a new workspace and published to the Monitor Test
Environment

You used the supplied program to simulate the submission of events from the monitored application.

You created a new dashboard, added the views to the dashboard canvas and configured them. You also
learned how to use the available dashboard tools.
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