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IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

WebSphere Business Monitor V6.1
Web-based dashboards
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What this exercise is about

The objective of this lab is to show you how to use Web-based Dashboards including Alphablox views.

Lab requirements
List of system and software required for the student to complete the lab.

* WebSphere Business Monitor V6.1 installed with Web-based Dashboards and Alphablox views.

What you should be able to do
At the end of this lab you should be able to:
* Import the ClipsAndTacks model into a new workspace
» Create a new dashboard and add the dashboard views to the dashboard canvas
» Configure Web-based dashboards such as Instances, Diagram, KPI and Alerts
» Configure Alphablox Web-based dashboards such as Dimensions and Reports

e Learn how to use the dashboard tools such as KPI manager, alerts subscription and export values
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Introduction

WebSphere Business Monitor V6.1 Dashboard delivers a highly rich user experience made possible
by Web 2.0. With the extensive use of the Web 2.0 technologies, WebSphere Business Monitor V6.1
introduces a new “Light Weight Dojo-based Web-based Dashboards”. The Web-based Dashboards furnish
lightweight functionality without requiring WebSphere Portal Server by providing a lightweight client side
aggregation framework. The dashboard views available while composing a dashboard are identical to those
offered in Portal.

WebSphere Business Monitor V6.1 dashboard effectively uses Ajax, the Web-client architectural style
achieving harmony with the service based REST architectural style.

WebSphere Business Monitor V6.1 Dashboard is designed to give a rich user experience made
possible by Dojo based Ajax, a key technique of Web 2.0. Ajax is shorthand for asynchronous JavaScript and
XML. Ajax is a combination of several existing technologies, each at its best, coming together in powerful new
ways. Ajax incorporates: standards-based presentation using XHTML (XML + HTML) and CSS; dynamic
display and interaction using the Document Object Model (DOM); data interchange and manipulation using
XML and XSLT; asynchronous data retrieval using XMLHttpRequest; and JavaScript binding everything
together.

The entire data required by the Dashboard is retrieved from a REST style URI landscape. REST
stands for REpresentational State Transfer. REST is a broad term that defines an architectural style for
interaction between systems. REST is not a protocol or a standard; rather it is an architectural style — an
important distinction. The Monitoring data is returned in JSON format. JAvaScript Object Notation or JASON is
a lightweight syntax for representing data.

The RESTful services running on the Monitor Server abstract the monitoring data to a language and
platform independent format for consumption by anyone. As a result, the Ajax-based Dojo Widgets use these
services to obtain the relevant data returned in JSON format.

WebSphere Business Monitor V6.1 Web-based dashboards are installed on WebSphere Application
Server V6.1 eliminating the need for a WebSphere Portal Server and runs in the presence of Monitor Server.

Web-based Dashboards also serve as a highly functional unit test environment by virtue of its presence on the
Monitor Server coupled with its light weight nature.

WebSphere Business Monitor V6.1 Web-based dashboards support eight views, out of which two are
optional Alphablox-based views. The supported views are:

Web-based dashboards : KPI, Instances, Diagram, Alerts and Human Task
Optional Alphablox Web-based dashboards: Dimensions and Report

WebSphere Business Monitor V6.1 also provides functionality for the business users. The available
tools are:

1 KPI manager
2 Alert subscription
3 Export values
Prerequisite: Ensure that the following software is installed:

e SVG Viewer V3.0.3 in a compatible browser — for displaying the diagrams view
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Part 1: Import the Clips and Tacks visual monitor m  odel

In this section, you will import the Clips and Tacks visual monitor model into the workspace.

1. Start Rational Application Developer or WebSphere Integration Developer and setup the
environment

a. Start Rational Application Developer or WebSphere Integration Developer, and when prompted
point to a new workspace such as C:\workspaces\ClipsAndTacks

b. Click OK
c. Close the Welcome tab

d. You want to open the Business Monitoring perspective. From the main menu select Window ->
Open Perspective > Business Monitoring

___e. If prompted for Confirm Enablement, click OK

2. Create a new monitoring project

__a. Right click the Project Explorer, then select New - Business Monitoring Project...  from the
pop-up menu

___b. Enter ClipsAndTacks in the 'Project name' field

___c. Click Finish . You will see the new project in the Project Explorer view

% o < 8]

3. Import the supplied cbe files with the ClipsAndTacks lab files
a. Right click in the Project Explorer view, and then select Import... from the pop-up menu
b. Select General - File system from the Import dialog and click Next

c. In the next panel, click the Browse button to locate the files, for example,
<LABFILES61>\ClipsAndTacks

d. Select ActivityEvent.cbe

___e. Do not select the .mm file in this folder

___f. Select DeclinedOrderEvent.che

___g. Select LateAverageOrderShippedEvent.che

___h. Select NewOrderEvent.cbe

___i. Click the Browse button and select ClipsAndTacks from the “Import Into Folder” dialog
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4= Import
File system

Import resources From the local File system, i"" /

From direckory; | SETEE I EE=pR e {x=ralyt ) f=Te j Browse... |

...... = ClipsandTacks

@ ActivitvEvent.che

E‘_ ClipsandTacks.mm

@ DeclinedOrderEvent.che

@ LatedverageOrdershippedEvent,che
@ MewrderEvent, che

EEEOR

Filter Twpes. .. | Select Al Deselect all |

Irko Folder: | ClipsandTacks

Opkions

- Cverwribe existing resources withouk warning
" Create complete Folder structure

% Create selected folders only

(7] < Back Mext = | Einish I Cancel

___j. Click Finish

4. Import the supplied mm and svg files
___a. Right click in the Project Explorer view, and then select Import... from the pop-up menu
__b. Select General - File system from the Import dialog and click Next

___c. Inthe next panel, click the Browse button to locate the files, for example,
<LABFILES61>\VisualModel

___d. Select ClipsAndTacksSVG.mm
___e. Select ClipsAndTacksV61_KC.svg

___f. Select ClipsAndTacksV61_MC.svg

___g. Click the Browse button and select ClipsAndTacks from the “Import Into Folder” dialog

2008 February, 25 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 5 of 29

Web-based Dashboards



© Copyright IBM Corporation 2008. All rights reserved

+4= Import
File system —
Import resources from the local file system, .-_’ .n_“
-l
From directory: I C:iLabfilesa1 i WisualModel j Browse, .. |
[ (= MisualMadsl Bl ClipsandTacksSvi. mm

&) ClipshndTacksyel_KC.svg
&) ClipsAndTacksys1_MC.svg

Filter Twpes. .. | Select Al Deselect all |

Into Folder: | ClipsandTacks

Opkions
| Cverwrite existing resources withouk warning
" Create complete Folder structure

% Create selecked folders only

(7) < Back. Mexk = | Finish I Cancel

___h. Click Finish

5. Expand the project in the Project Explorer view, then expand the Event Definitions and you will see
the new events listed. Expand Monitor Models and you will see the new ClipsAndTacks model
listed. Expand the SVG files and you will see the SVG files listed.

m =

[ 5, Project Explorer X W & o=0O
= Ti‘} ClipsandTacks

El]_.F' Ewent Definitions

e @ ActionServicesEvent, che

- @ AckivityEvent,che

= @ DeclinedOrderEvent.che

-8 v Files
-9 ClipsandTacksve1_KC.svg
LB ClipsandTacksWel MC.svg
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Part 2: Publish the model to the server

In this section you will use Rational Application Developer or WebSphere Integration Developer to publish
the monitor model to the monitor server.

1. In Project Explorer, expand ClipsAndTacks - Monitor models = ClipsAndTacks.mm. Right click
over ClipsAndTacks.mm and then select Generate Monitor J2EE Projects from the context menu
2. If you have already generated the ClipsAndTacks model for another lab, then you might need to
select 'overwrite existing projects'. Then click Finish .
3. A progress dialog shows the status of the operation and it closes when the operation is complete.
Check for errors in the Problems view. There might be warnings, but there should not be any errors.
If you see errors, then try to perform a clean to see if the errors can be removed: Project > Clean...
> select 'Clean all projects', then click OK.
4. Click the Servers tab, then right click and select the Start option to start the server WebSphere
Business Monitor V6.1. This may take a few minutes to complete.
I/Mnnitoring Flawy | Properties | Problems m\wogress |
Servr | tatus Skate
L z E. Skarked Republish
# Web3phere Process Server vi, 1 Fig Stopped Republish
5. Right click in the servers view and then select Add and Remove Projects...

6. Click Add to move the ClipsAndTacksApplication from the list of available projects to the list of
configured projects. Click Finish. Note: If the application is already in the list of configured projects,
then you may have run another lab and published this application already, so in that case, cancel
this window and select the 'Publish’ option from the server menu.

7. A progress message is displayed in the lower right corner of the window.
8. Check the messages in the console view. You should see this message when the application has
been started:
Application started: ClipsAndTacksApplication
9. Inthe servers view, right click, then select Run administrative console . You should see it open in
a separate tab. It will prompt you for user ID and password. Enter admin for user ID and then enter
admin for password.
10. Click Log in

_11. Click Applications > Monitor Models . The application should show green status if it started
successfully.
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Welcome wid Help Logout | z::;l
-

Monitor Models =

Monitor Models

Use thiz page to rnanage all versions of monitor rmodels and their associated applications, To
start or stop a version of a monitor model, you must start or stop the associated application.

FPreferences

Startl Stopl Install Update
k| [
B @ (P
Select Model 2 Werslem Deployment > | Application 2 Status (9
O ClipsAndTacks Z007-03- Ok ClipzAandTacksapplication | S
117120730
Total 1

12. If the model shows red (stopped), then wait a moment, then refresh by clicking on the icon to the

right of Status in the last column of the table. You should see green (started) for the model. If it
does not show green, be patient and keep refreshing until it does show green.

13. Check the server log to ensure there are no problems. You can check this in the console view.

14. If you are using the integrated server within WebSphere Integration Developer or Rational

Application Developer, then you do not need to setup Monitor data security, since the Administrator
is automatically authorized to all models. If you are using a different server, then you should open
the administrative console, navigate to Security > Monitor Data Security, and then add the model,
role and user information to a resource group.
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Part 3: Run events to exercise the model

Rather than installing a Java EE application to create the events that you want to monitor, you are going to use
a program to simulate the submission of events from the application.

The supplied program is '‘BatchCBEWriter61' and it will submit the events to the Common Event Infrastructure.
Look for the program in \Labfiles61\ClipsAndTacks\BatchCBEW riter. This program reads XML files which
represent the Common Base Events for the model.

1. Update BatchCBEWriter61.bat to point WAS_HOME to the monitor server home, for example 'set
WAS HOME=C:\IBM\WebSphere\AppServer'. If you are using the integrated monitor server in
WebSphere Integration Developer, the path is <WID-Install-Path>\pfAWBMonSrv_wps. If you are
using the integrated monitor server in Rational Application Developer, the path is <RAD-Install-
Path>\pA\WBMonSrv.

2. Update config.properties, setting the serverName and portNumber. You can find the port number
by browsing the server log and finding 'bootstrap port'. For example, check for the log at
C:\IBM\WebSphere\AppServer\profiles\WBMon01\logs\server1\SystemOut.log . For the integrated
server in WebSphere Integration Developer, the path is <WID-Install-
Path>\p\WBMonSrv_wps\logs\server1\SystemOut.log and the portNumber is 2810. For the
integrated server in Rational Application Developer, the path is <RAD-Install-
Path>\p\WBMonSrwlogs\server1\SystemOut.log and the portNumber is 2810. Here is an example
of the config.properties settings:

| ocal host

__a.connect. server Nane
___b.connect. port Nunber = 2810

3. Open a command window, then change directory to the folder containing BatchCBEWTriter61, for
example, type this command

___a. cd \Labfiles61\ClipsAndTacks\BatchCBEWTriter
4. Run commands to load the common base events to the server.
___a. batchcbewriter61 -Dsource.filename="c:/labfiles61/clipsandtacks/cbe/allevents.xml"

___b. When it prompts you for user identity and password, enter '‘admin’ for both (without the quotation
marks)

5. When you run BatchCBEWriter61, you should see results such as:

C:swdriverssevents*batchchewritertl —Dzource.filename=""c:- drivers-events-clipsand
tacks-allevents . xml"

Hemoving Globallnstancelds.
Setting missing values.

pdating timestamps.
alidating CBE=.
ending CBE=s.
TART=0%:14:18._875

cheliBl.
chelZ2B].
chel3B].
chel481]1.
chel581.
chel6B]1.
chel?81.
g chelBB1.
:14:24.398
otalTime=135%1% milliseconds.
BEz/second=6.215316315205327
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Part 4: Create a dashboard
In this section you will create a new dashboard.
1. Open the dashboard.
___a. You should install the SVG viewer into your browser, then use that browser in this lab. This will

allow you to use the diagrams view. Open this browser and go to this URL:
http://localhost:9081/BusinessDashboard/. Ensure the correct default HTTP port number is used.

___b. When prompted, enter admin for the user ID and enter admin for the password. You must log in
with 'admin’ so that you can view the alerts which were setup in action manager to be sent to this
particular user id. Also, in the toolkit environment, this is the user that is automatically defined on
the secured server.

___C. Click the Dashboards tab.

WehSphere " BUSINESS Monitor

welcome wid

Getting Started | Dashboards Utilities

Manage

NewI Copyl Rename I Sharel Delete I Import I Export I

Select Dashboard +

IE E Page 1 of 0 E‘ |E| Go to page: I Results 1 to 0 of O

___d. Click New, then enter a name for the dashboard, for example MyDashboard, and then click OK.

WebSphere "Business Monftor

welcome wid
Getting Started | Dashboards Utilities

Manzage MyDashboard

Add to Dashboard

2. You can add the views to the dashboard in two ways:

e Add to Dashboard link: On clicking the link, a dialog is displayed showing the available
views. Select the view you want to add and click OK.

« Drag and Drop feature: To the right of the Web browser is a palette of views. You can
select the required view, drag it to the dashboard canvas and drop it on the dashboard.

3. If you use the Drag and Drop feature to add a view, ensure that the icon is dragged to the top of the
dashboard canvas such that a black line shows up indicating that the icon can be dropped.

4. The following table describes the dashboard views and the icons used to represent them:
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Dashboard Views Description Icon
The KPIs view displays details of modeled Key Performance Indicators -
KPls (KPIs) such as KPI value relative to the defined ranges and the target, if Y
applicable, and the status. m
The Instances view displays the available monitoring context in either -
Instances individual instances or user-defined groups of context instances. =
The Diagrams view lets you view a process diagram associated with a -
: particular monitoring context or KPI context. In addition, when the [EEE
Diagrams . i TR : :
diagram is in the ‘wired’ mode, users can view detailed annotated
diagrams associated with process instances.
The Alerts view displays the subscribes alerts that notify users of ¥
Alerts defined situations occurring at run time i
The Human Tasks view displays all available human tasks and lets you -
Human Tasks perform actions on them. Supported for WebSphere Process Server Sis
only.
Alphablox _
Dashboard Views DI it el
The Reports view displays performance reports relative to a time axis. -
Reports Such reports typically contain tables and graphs with textual descriptions
of the analysis. I|
The Dimensions view provides a multidimensional view of business
Dimensions performance data. Users can drill down and up on any business

dimension to view details of its performance.

L
il

5. The Monitor V6.1 Dashboard provides functionality for the business user. The following tools are

available:

___a. KPI manager : The KPI Manager lets you define, copy, and update KPIs directly from the
Dashboard interface.

___b. Export values : The Export Values lets you export data resulting from a specific monitor model

and duration to an XML file that can be imported by WebSphere Business Modeler.

___C. Alert subscription

: The Alert Subscription tool enables the business user to subscribe and

unsubscribe to different alerts defined in the model. Along with subscribing to an alert, you can
choose the type of notification channel associated with each alert (Dashboard alert, e-mail,
pager, telephone).
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Part 5: Configuring the Web-based dashboards

In this section you will add various views to the dashboard and configure them.

1. Return to the dashboard that you created previously, and log in using the same user ID (admin)

Working with the Instances view:

2. To add the Instances view, click 'Add to Dashboard' link and then select Instances, then click OK.

Instances

[%Tu select which instances to display, click Personalize.

Personalize |

___a. Click Personalize .

___b. Click the Advanced tab, and select model 'ClipsAndTacks (All Versions)'

Instances
Advanced

Tao change which instances are available in the show/hide, select a model and monitoring contesnt

MMadel: Monitaring Contest

ECIipsAndTacks (Al Wersians] ;I I ClipsAndTacks MC ;I

___c. Click the Show/Hide tab.

___d. Click >> to copy all the metrics from the available list to the selected list.

Instances
Show /Hide

Selectthe columns to display.

Available: * Selected:
[
_
:|F-_;'Er||:| Ti "ﬁ-

der ent Duration

der Start Time
[ == ]

@ ®

= = =l

___e. Click the Cooperative tab, then select '‘Cooperative mode'. This will allow you to link this view to
other views such as diagrams or alerts.
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Cooperative

To allow Instances to pass values and share data with other iterms an your dashboard, enable cooparative maode.

[w: Cooperative mode

___f. Click the OK button.

Model: ClipsAndTacks Wersion: All Wersions  Monitoring Context: ClipsAndTacks MC

+ Search for: Reset I

Monitoring Order

Diagram city ;"pSA“dTa‘ks COMPLETED  country Context f_'"de" (Erud Fulfillment f_'"de" Start o der Status  Ship Counter totalPrice
&7 Timer me Duration me
August 3, 2d, 0h 0 August 7,
g Raleigh ol * usa 0= 2006 2:20:05 ™ JD < ’ 2006 2:20005 Shipped 1 io0
AM ’ AM
August 11, ad, 0h, 0 August 7,
‘7‘{? Toronto oz * Canada 0= 2006 3:14:55 il 'D 5 ’ 2006 3:14:55 Shipped 1 150
AM ’ AM
August 7,
Wy Mexico City o3 Mexico 39 s 0= 2006 4:01:22 Mew u} 200
AM
August 10,
By Raleigh o4 UsA 39z 0s 2006 5:01:34 Mew o 250
AM
August 12,
oo Toronto o3 Canada 39 s 0= 2006 6:12:22 Mew o 300
AM
August 26, ad, 0h, 0 August 22,
‘7‘{? Raleigh =13 * [RI=30 0= 2006 2:20:05 il 'D 5 ’ 2006 2:20:05 Cancelled o 250
AM ’ AM
August 27, g August 22,
% Toronto o? * Canada 0s 2006 3:14:55 LT 2006 3:14:55 Cancelled a 400
AM ’ AM
August 22,
By Mexico City of Mexico 39 s 0s 2006 4:01:22 Mew o 450
A
August 22,
S Raleigh o3 UsSa 39 s 0= Z00E S:01:34 Mew o S00
AM
August 22,
y Toronto ol0 Canada 39 s 0= 2006 6:12:22 Mew u} 550
AM

M |1—| Page 1 of 2 lﬂ |LI—| Go to page: I d Results 1 to 10 of 20

Working with the Diagrams view
3. Add the Diagrams view to the dashboard canvas and configure it to display monitoring contexts
___a. Click Add to Dashboard , then select Diagrams from the drop down list and then click OK
___b. Click Personalize . You can either view the monitoring context or the KPI context of the selected
monitoring model . Follow the instructions below to configure the Diagrams view to view the
Monitoring Context of the ClipsAndTacks model
» For Model select ClipsAndTacks

» Select the radio button next to Monitoring Context and select Clips And Tacks MC
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Diagrams

To select which diagrams to display, click Personalize.

To change the diagram being dizplayed select 3 new Model and sither 3 Monitoring context or a KPI
Context

Model:
| ClipsAndTacks (Version 2007-09-11 1211+ |

=

Monitoring Context

[ClipsandTacks MC i

o KPI Context
IND Selection ;I

Refrezh Rate

|9|:| seconds

___c. Select the Cooperative tab, then select ‘Cooperative mode'. Cooperative mode is used to link
this view to other views such as the instances view or alerts view.

Diagrams

Cooperative

To allow diagrams to share data with other items on your dashboard, enable cooperative mode.

___d. Click OK. You should see the diagram displayed in the view. This is the generic diagram
without any visual actions displayed

Diagrams
ClipsAndTacks_MC

Check

Customer

Account a
Status [ ]

50.0% “Yes

S0.0% Yes

Chedk Order Approve
Acceptable

Handling Policy fithout
for Autom atic Review?
Approval
Credit Risk™

@ () Order
S00% Mo @_I
50.0% Mo
>
S0.0% No
I>4—a = 6

2008 February, 25 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 14 of 29

Account in

S0.0% “es

Web-based Dashboards




© Copyright IBM Corporation 2008. All rights reserved

4. Click the diagram icon in the instances view to see the diagram for specific instances.

___a. Inthe dashboard, scroll up to the instances view and find one of the monitoring contexts that
show 'Cancelled' in the order status column.

August 26, ad,oh, o0 August 22,
d{; Raleigh (=11 * usa 0= 2006 2:20:05 . * 2006 2:20:05 Cancelled o 350
rn, 0 s
A AM
August 27, sd,oh,o0 August 22,
d{p Toronto o7 * Canada 0= 2006 311455 . ! 2006 3:114:55 Cancelled 0 400
A rm, 0= aM

___b. For this item, click the icon in the first column in the diagram column. This will cause the
monitoring context diagram view to be updated for this specific monitoring context. Since this

particular order is cancelled, the diagram should show the task 'Cancel Order and Send
Notification' as blue in color.

al 2

___c. Click 'Restore Original Context' at bottom of this diagram to return this diagram to the generic
diagram.

Personalize Wiew I Restore Original Content I

___d. Inthe dashboard, scroll up to the instances view and then find one of the monitoring contexts
that show 'Shipped' in the order status column.

August 9, August 7,
[

i Raleigh ol * usa 0= 2006 2:20:05 2h @l © 2006 2:20:05 Shipped 1 io00
m, 0=
AM AM
August 11, ad,oh,0 August 7,
Q—, Taranto oZ * Canada 0s 2006 3:14:55 ¢ ’ 2006 3:14:55 Shipped 1 150
A m, 0= A

___e. For this item, click the icon in the first column, the diagram column. This will cause the
monitoring context diagram view to be updated for this specific monitoring context. Since this
particular order is shipped, the diagram should show the task 'Ship Order to Customer' as blue in

color.
—

Working with the KPIs view

5. Add the KPlIs view to the dashboard canvas and configure it to graphically display the available KPI
metrics in the layout that you want

___a. Click Add to Dashboard , then select KPIs from the drop down list and then click OK
___b. Click Personalize . This action lists the available monitoring models for configuration

___C. Click the (*]) icon to expand the ClipsAndTacks model's available KPI metrics
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KPIs

Select KPIs Layout
Maodel version:

"‘:‘ all Verzions o Latest \Versions

=] F ClipsandTacks 2007-09-11 12:07:20
1 Average Order Fulfillment KPI August 2006
W Average Order Price KPI (Dallars)
~ Declined Order KPI
~ Crder Count KPI
1 Percent of Orders Approved KPI

W Ship Count KPI

___d. Select the check boxes next to the KPIs you want to monitor and click OK

___e. The KPlIs are displayed in the default table view as shown below:

KPIs
KPI Name Status  Value Target Value in Range
Awerage Order Fulfillmment KPI August 2006 2d,12h, 0m, 0=z 32d, 0h,0m.0s
Awerage Order Price KPI [Dollars) 575 200
Declined Order KPI 4 3
Order Count KPI z0
Percent of Orders Approved KPI 20 20
Ship Count KPI 4
__f. Toview the KPIs in a different layout, select Personalize then select Layout . Select Half Gauge
for the display mode:
KPIs
Select KPIs Layout
Select a display made:
EHalfGauge LI
Select a layout:
IHorizontal ;I
Coalumns:
|2
Select a size far visualization elements:
IMedium ;I
* Refresh rate (in seconds):
ISD
__g.Click OK
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KPIs
Average Order Fulfillment KPI August 2006 Average Order Price KPI (Dollars) Declined Order KPT Order Count KPT

id 3d 400 600 4 [ 10 15
.

0= &d o 1000 o 10 o il

< |

Working with the Alerts view

Note: The Action Manager must be configured and running in order to subscribe to the alerts for use of the
Alerts view. Refer to the ClipsAndTacks Business Activity Monitoring lab for instructions to configure
Action Manager.

6. Add the Alerts view to the dashboard canvas and configure it to list the subscribed alerts

___a. Click Add to Dashboard , select Alerts from the drop down list and then click OK

Alerts
Mark Read Mark Unread Forward Aler Remaove |
l- C Subject C Date and Time C
- - Declined orders Monday, October 22, 2007 12:42:24 PM
- - Order processing ime Monday, October 22, 2007 12:42:23 PM
lE E Page 1 of 1 IE‘ lE‘ G0 to page: I Results 1 to Z of 2
Parsanalize |
___b. To forward the alerts to another user, select the check boxes next to the alerts and click the
Forward Alert button. This action displays a text field where you can enter the user ID of the
user you want to transfer the alerts. Enter an existing User ID and click OK
Alerts
Enter the User ID of the person to whorm you want to forward the selacted Alart
IDtheﬂ.lser
Ok | Cancel |
___c¢. To Change the color of the alert message display, click the Personalize button and change color
of the read and unread alerts
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Part 6: Configuring the Alphablox Web-based dashboa  rds

In this section you will add the Dimensions and Reports views to the dashboard canvas and configure them.

Working with the Reports view

1. Add the Reports view to the dashboard canvas and configure it to analyze the performance data
relative to time

___a. Click Add to Dashboard , select Reports from the drop down list and then click OK

___b. Click Personalize

__c. Inthe Reports view's personalize screen, select these values:

2008 February, 25

Monitoring Model : ClipsAndTacks (All Versions)

Monitoring Context : ClipsAndTacks MC

Dimension . Location
Analysis Type : Basic

Time range . Year to Date
Frequency : Monthly

Modeled Measures : Select the check box next to InstancesCount
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Maodel: Measures
[ClipsAndTacks (All Versions) =] [ Reportstiew Measures

™ Sum of rew items
Manitoring context: ] Surn of rezalved items
I ClipsAndTacks MC j -] Modeled Measures

R ristan It

O Average Order Price
I Sum Order Price

™ Order Count

Cirnension:

| Locatian j

Analysis type:

IEIasiu: 'I

Weighing factor:
0.8

Tirme range (filkers the data to report by the timme range vou specify]
From:

Manday, January 01, 2007 12:00:00 AM

To:
Thursda',', Decernber 06, 2007 5:27:56 PM
r'earta Date | Maonth to Date

Frequency:

|MDntth 'I

__a.Click OK

___b. The Reports view displays the instances count based on location relative to creation time as
shown below.

el CreationTime Tl. Location Tl InstancesCount Tl
2007 1) all Location 1) 2
15
1t all Location T
2t All Location T
10
- T‘l All Location Tl
5 at] all Location T
5t all Location T
u] T 6T, All Location T}
12 ]
CreationTime Th All Lacation
All Location InstancesCount stl All Location T}
___c. Double click on All Location on the first row to drill down by location.
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CreationTime T‘¢ Location Tl

All Location T}

Canada T}
2007 1)

Mexico ﬂr

usat)

All Location Tl

Canada T}
11l

Mexico Ti

InstancesCount T‘l

a2

4

12
CreationTime

Canada InstancesCount ll USA InstancesCount

All Location T}

___d. Use the main menu of the reports view to manipulate the visualization of the performance
analysis to your needs

___e. You can also configure additional measures in this view. To do this, repeat the above process
by clicking the Personalize button and select any of the Modeled Measures and save the
configuration.

__f. If you want to see how to place a different dimension other than CreationTime on the X axis of the
chart, then follow this procedure.

2008 February, 25

1. Click Chart > Axis Placement...

on the X axis of the chart.

fxes Placernent

Select where each dirmension should appear on the chart

O Automatically assign chart axes

CreationTime legend =

Location I H-aMis "I
Measures I legend vI

Click OK.

Now you will see Location on the X axis of the chart.

IBM WebSphere Business Monitor 6.1 — Lab exercise
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CreationTirme T Location T} InstancesCount )
All Location 1) ]

5]

Canada Tl 4

2007 1)

Mexico TJ.
4 [

usat) 4

Al Location T}

tanada 1]
0 T T Mexico 1)
Canada US4, :
i usatl
Location
12 InstancesCount All Location 1)

Working with the Dimensions view

2. Add the Dimensions view to the dashboard canvas and configure it to view the business
performance data

__a. Click Add to Dashboard , select Dimensions from the drop down list and then click OK
___g. Click Personalize
___h. In the Dimensions view's personalize screen, select these values:

1. Monitoring Model: ClipsAndTacks (All Versions)

2. Monitoring Context : ClipsAndTacks MC

3. Select Location from the Available Dimensions list and click the right direction arrow
() next to Row Dimensions text area.

4. Now select Order Status Dimension from the Available Dimensions list and click the
right directional arrow () next to Column Dimensions text area

5. Now select Measures from the Available Dimensions list and click the right direction

arrow ) next to Page Dimensions
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Dimensions

*Maonitaring Madel: *Manitaring context:

ClipsandTacks (4l Yersions) =| |ClipsAndTacks MC =]
Available dimensions Row dimensions

CreationTime ;l L= Location

TerminationTime

*Column dimensions

Order Status Dimensi
=
Page dimensions
= =

[ Hide mznu bar
[T Hide toalbar

__i. Click OK.

___j. The Dimensions view displays the instances count based on location and order status.

Measures I InstancesCount ;I
Location T¢ All Order Status Dimension Tl
20 —
All Location ) =]
15—

InstancesCount
=]
|

5 —
a T
Al Order Status Dimension
Order Status Dimension
/ All Location
___k. You can double click on All Location to drill down on location.
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Measures I InstancesCount ;I
] Location 1) All Order S$tatus Dimension 1]
All Location T¢ g
g Canada 1] 4
E
g Mexico T¢
L}
v
@ 4 usatl 4
=
i)
7]
=
2
0
Al Order Statuz Dimension
Order Status Dimension
@ Canada @ USA
___|. You can double click on USA to drill down on country.
Measures I InstancesCount ;I
Location 1) All Order S$tatus Dimension 1]
g
All Location T¢ g
. canada 1] 4
E Mexico T¢
L]
§ 4 usatl 4
=
E Raleigh Tl 4
=

[oul

Al Order Status Dimension
Order Status Dimension

4 Raleigh

___m. You can double click on 'All Order Status Dimension' to drill down on order status.
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Location T¢

All Location T

InstancesCount
[X] %)

-

Cancelled

Order Status Dimension

4 Raleigh

Canada ]
Mexico ‘Nv
usatl

Raleigh T,

Shipped

All Order Statu
o = tL  cancelled Tl Mew?tl shippedtl

g 4 4
4 prd 2
4 2 2
4 2 2

__n. If you want to perform analysis on different dimensions in the model, select Personalize and
move different dimensions to the row, column and page dimensions.
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Part 7: Working with the Web-based dashboards utili

The following utilities are available in Web-based Dashboards:

ties

* KPI manager : The KPI Manager lets you define, copy, and update KPIs directly from the Dashboard

interface.

» Export values: The Export Values lets you export data resulting from a specific monitor model and

duration to an XML file that can be imported by WebSphere Business Modeler.

» Alert subscription : The Alert Subscription tool enables the business user to subscribe and

unsubscribe to different alerts defined in the model. Along with subscribing to an alert, you can choose
the type of notification channel associated with each alert (Dashboard alert, e-mail, pager, telephone).

Working with the KPI manager

2. Select ClipsAndTacks from the drop down list for the Model field

1. Inthe dashboard, select the Utilities tab - KPI Manager tab to view the KPI Manager tool

3. You see a list of the existing KPIs that were defined using the Monitor Model Editor. You can click

on the KPI Name to edit a KPI, or you can use the Actions button to create, edit, copy or delete
KPIs. Note that for KPI's that were created in the monitor model editor, you can only update the
target, and the remainder of the settings including ranges are not modifiable. If you need to update

these settings, you can make a copy of the KPI, and then update the copy.

Utilities

KPI Manager | ExportWalues | Alert Subscription

Actions =

=
o
=
'
r
=

-
v

Average Order Fulfillment KPT Auqust 2006

Average Order Price KPT (Dollars)

Cedined Order KPI
Drder Count KPI

Percent of Grders Approved KPI

Ship Count KPI

Madel: | ClipsandTacks

Created Owner
Modeled
Modeled
Modeled
Maodeled
Modeled
Modeled

Type

Aggregate
Aggregate
Aggregate
Aggregate
Expression

Agaregate

=] wersior: [Latest ~|

Access
Shared
Shared
Shared
Shared
Shared
Sharad

4. To create a new KPI, click the Actions button. You can create an aggregate KPI that performs a
function against a metric. You can also create a calculated KPI that uses calculations that reference
other KPIs. For this example, select New Aggregate KPI .

2008 February, 25
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Mew Aggregate KPI Properties

Name

4+ FPI name:

Description:

Model associated with KPI:
IClipsAndTacks ;I

Access:
© Perzonal

o Shared

5. Create a KPI that sums the total price of orders. Select the Name tab and enter this information:
___a. KPI Name : Total Price KPI
___b. Select the Definition tab and enter this information:
e Operator: Sum

» Metric: Browse to ClipsAndTacks MC > totalPrice

New Aggregate KPI Properties

Definition
+ Dperator: 4+ Metric:
ISum ;I ItotaIF‘rice _I
Tirne reference:
INone ;I

[rata filter (Limits data to instances which match the specified criteria)

Add

__c. Take alook at the other tabs to see that you can enter target values, ranges, data filters, and
many other preferences. You can also click the Preview tab to see how the KPI will look on the
dashboard.

__d. Click OK

___e. The new KPI has been added to the list of KPI's, and now it can be displayed in the KPI view of
your dashboard.
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-
v

Average Order Fulfillmment KPT August 2006

Average Order Price KPI (Dollars)

Declined Order KPI
2rder Count KPI

Earcent of Orders Approved KPI

Ship Count KPI
Total Price kPI

D00 00000

Working with the export values tool

Note: The Export Values tool can only be used in a WebSphere Process Server environment.

6. Select the Utilities - Export Values tab to view the tool

Utilities
KPI Manager  Export Yalues | Alart Subscription

Select a model:

EClipsAndT acks 2007-09-1112:07:30 =]

Expart data from:
0 &ll versions of the zelacted model

O Only the zelected model

Time range (filters the data to export by the time range you specifyl:

0 Mone

O Specify time range

Preview Data |

7. You can export monitor data based on the specified time range and import the results to
WebSphere Business Modeler. Note that this works only for completed monitored instances.

Working with the alert subscription tool

Note: The action manager must be configured and running for the use of this tool. Refer to the
ClipsAndTacks lab to configure action manager.

8. Select Utilities tab - Alert Subscription tab to view the tool

Utilities
KPI Manager | Export Walues | Alert Subscription
selert the type of Rotification you want to rereive when the subscibed alert is recsived by Business Manitor,
o & & N Dashboard Alert > cell Phone © E-mail pager "
b Description + Category & treate Data & r
Alertlste Decamber 5, 2007 11:55:34 aM W O O O
Dedined Decemnber 5, 2007 11:54:30 AM M [ r O
[4] [4] Page 1of1 [] [M] @ota page: [*] Results 1t 2 of 2
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9. Select the check box next to the alerts you want to subscribe to and click Apply . When new alerts
are sent, you are notified through the mechanism that you choose, either dashboard alert,
telephone, e-mail or pager.
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What you did in this exercise

In the lab, you imported the ClipsAndTacks model to a new workspace and published it to the Monitor Test
Environment

You used the supplied program to simulate the submission of events from the monitored application.

You created a new dashboard and added views to the dashboard canvas and configured them. You also
learned how to use the dashboard utilities.
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