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WebSphere Business Monitor V6.2

Dashboards

(@ business on demand.
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Updated March 2, 2009

This presentation will introduce you to the new features in the business space dashboards
in WebSphere® Business Monitor version 6.2.
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Agenda

= KPI history and prediction widget

= Business user alerts

= Drill through to instances

= Month names in dimensions

= Diagram enhancements

= iPhone

= Dashboards in Lotus® Sametime® Connect

= Dashboards in Excel®

Dashboards © 2009 IBM Corporation

This is the agenda for this presentation. You will see the new capabilities for tracking KPI
historical data and predictions based on that data. There is a new feature to create
business user alerts dynamically in the dashboard. You can now drill down on aggregate
data into the instances that comprise the aggregate. In this release, you can customize the
month names in the multi-dimensional views. Also, there are some new cooperative link
features for the diagram widget, human task widgets, and custom widgets. Also in this
presentation you will see the new support for iPhone dashboards, Sametime Connect
dashboards, and Excel dashboards.
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KPI history and prediction widget

= Graph and data table, target, ranges

= Granularity
» Hour, day, week, month, quarter, year

week-end data points are displayed
= Time range

KPI History and Prediction

1D 7D M 3 BM  MTD YTD v [0902200800:00) - [10i2612008 23:00 |

Sum Price Today

$28,000
F24,000

$20,000

M A g
A AMN

F0
Sep1,2008  Sep®, 2008 Sep 15,2008 Sep22, 2008 Sep 20,2008  Ooff, 2008  Oct13, 2008 Oet20, 2008

Show data points | Daily [l Hide data table| Time

Sep 1, 2008
Sep 2, 2008
Sep 3, 2008
Sep 4, 2008
Sep 5, 2008
Sep 6, 2008
Sep 7, 2008
Sep 8, 2008
Sep 9, 2008
Sep 10, 2008
Sep 11, 2008
Sep 12, 2008
Sep 13,2008
Sep 14, 2008
Sep 15, 2008

» For example, if you configure the KPI widget to see weekly KPI values, then only the

Value
12,456 56
12,064 80
$18,586 46
828118
$18,140.43
$7,601.24
$3,785. 49
$23,473493
$18,623.29
$24,582003
$13,52085
§7,881.28
$5,273.02
$5 526,57
$22, 41560
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There is a new widget for viewing KPI history and prediction data. The historical KPI
information is now stored in a database, so you can view the data in graph and tabular
forms. The granularity on the widget can be set to display data points on various intervals
such as hourly, daily or yearly. When you set the granularity, only the data points at the
end of the granularity periods are displayed. You can also select a time range for the
widget, so you can display historical information for an hour, day, week, month, quarter, or

year. And you can enter specific time ranges by date.
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Business user alerts

= Business user can use the dashboard to create alerts based on KPlIs

= New alert manager widget
» Create, edit, copy, delete alerts; also save changes to alert subscription
» Replaces alert subscription widget

= Modeled alerts are also displayed but are not editable
= An alert can be defined on both modeled KPIs and runtime KPIs
= An alert can be defined on predicted KPI values or actual values

= Alerts can be imported and exported from the command line, and are
automatically migrated for new model versions

Alert Manager

Filter alerts by |AHaIEr15 \.|

Alert Hame Description Owner Dashboard Alert Cell |E-m:Page Actions

| L
Declined orders above high range | Alert once hased on high range adrmin ™ O gg
Declined arders |G| Ogg

© 2009 IBM Corporation

Dashboards

In the alert manager widget you can create alerts dynamically based on KPIs that are
defined in the model. You can manage the alerts in this widget so you can create them or
edit them or delete them. Since you can make changes to your alert subscriptions in the
alert manager, the alert subscription widget is no longer required and it has been removed.
In the alert manager you can filter alerts to list all alerts, modeled alerts or alerts by model
name. For modeled alerts, you can view the information but you cannot edit them. Note
that the KPI that you reference for the alert can be either a modeled KPI or a KPI that you
have created dynamically in the KPI manager widget. Also, you can base the alert on the
KPI actual value or on predicted KPI values.
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Business user alerts - Conditions

= Actual data or

Alert

prediction model [Comtons [ caert ettean]
[ ] You can SpGley Mertname  Declined orders above high range [] steresien

Description  Alert once hased on high range

conditions such as
above, beIOW or Wlthll’l Model ClipsAndTacks 2007-08-11 12:07.30 \-|
range, or above, orer

below or at target.

Conditions

Motify when all of the following conditions apply Agd

= NOtlfy KPIName Prediction Model Condition Value

} Once per Selected Declined Order KP| Mone (Use actual datay Above range High Range
period when the
condition applies

» Only once when the | nmn
condition applies

> Only during the KPI Start notification on ‘GMT |+ ‘ |EumpEthndnn | ‘
tlme perIOd When the Moty |Omvonce when the condition applies |+ ‘

condition applies

Dashboards © 2009 IBM Corporation

When defining a business user alert, you can specify conditional information on the
conditions tab. In this example an alert is created when the value of the KPI moves above
the high range. You can also specify other criteria such as above, below or within any
range or you can specify above, below or at the target. In this example the alert is based
on KPI actual values, but you can also use the KPl manager to create a prediction model,
then reference that prediction model on the alert condition.

In the timing section of the condition definition, you can adjust the timing interval, the
starting timestamp, and the notification criteria.
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Business user alerts — Alert content, notification

Alert

| Condticns ‘ alert Content | Wetification |

() Generated cortent (&) Define your own content

Suhject Ingert Dynamic Walue
Declined orders above high range
Body Insert Dynamic Walue

%iDeclined_Order_KPliname% null ®/0eclined_Crder_KPIrangeiHigh_Rangeiname%

Alert

| Cendtions | Alert Content | Hotification ‘

A

Recipients Dashboard Alert  Cell Phone E-mail Pager
v 0 il L]
admin ™ O ] O
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On the alert content tab for business user alerts, you can enter the details of the alert
message or you can accept the default content. You can enter the subject and body and
you can insert dynamic values into the text. If you click to insert dynamic values, you are
presented a list to select from KPI value, target, name, and range information.

On the notification tab for business user alerts, you can manage the recipients of the alert
and you can manage the notification method - either dashboard, cell phone, e-mail or
pager.
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KPI menu

KPlIs

n M e n u Optl O nS anz:iage Order Fulfillment KPI Auuo

» Show KPI properties g
» Open alert manager — shows alerts just ﬂ
for this KPI Lz 59

» Open KPI history and prediction settings

for this KPI
. ) fE KPIPraperties
» Show instances — only displayed on A1 et Manager
menu when cooperative mode is enabled @ History and Prediction

= Shows as arrow on most KPI views = .

= Shows as actions column in KPI table
view — instances, KPI properties, alert

manager, KPI history and prediction _
Actions

@AM
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There is a new KPI menu which is available on the KPI widgets. On this menu you can
select KPI properties, alert manager, history, and prediction or show instances. The KPI
properties lists the definition of the KPI. The alert manager option shows alerts just for the
specific KPI in the originating widget. You can open the KPI history and prediction settings
for the KPI. And you can show the instances which comprise the aggregated KPI value.

The menu is a drop down arrow on most of the KPI views, however, for the KPI table view
you will see a separate actions column in the table with icons representing each of the
menu options.
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Drill through — KPI to instances

= Show specific instances that ;.

aggregate to the KPI AR ToyirT] Cooparative
. W Enable this widget to interact with other widgets.
* Add KPIs and instances TS
W|dgets to your page, and set ShowHide Fiter Sort Format | Cooperative
Cooperat|ve mOde On both [¥: Enahle this widget to interactwith other widoets.
widgets
. ) gl:rr:tl'il:nnrllam Average Loan Setup ' KFI Properties
= Not available for expression C A Mot

[~ History Prediction

based KPlIs

= Access from KPI menu

Actions

= Use button to restore instances A @
content

| Restore Original Content |
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To see the specific instance data that aggregate to the KPI value, select the KPI menu
option ‘Show instances’. When you select this option, the instances widget is opened with
only the instances listed that represent the KPI value. To enable this, make sure that the
instances view is added to your dashboard page, and make sure that both widgets have
the cooperative mode enabled. Note that the instances can only be displayed for KPIs that
are based on a metric and aggregation function, so expression based KPIs will not have
this option. After viewing the instances for the KPI, there is a button on the instances
widget to restore the instances to the original content.
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Drill through — dimensions/reports to instances
. . Dimensions
= Show specific instances that Select Dimensions | Cooperative
aggregate tO the Ce” [¥ Enahlethis widget to interact with other widgets.
. . . Instances
= Add dimensions and instances Showide Fiter Sort Format | Cooperative
Wldgets to your page, and SEt [¥: Enahble this widget to interactwith other widgets.
cooperative mode on both
Wldgets Order Status Dirmension 1) All Locati :I:U
A&ll Order Status Dimension £, 20 o Dzwn
= Use button to restore instances e [
et e On
content o o
Unhide All
Keep Only
| Restore Criginal Conternt _ Rerove Only
Advanced *
Swiap Axes
member Filter.
Calculation Editar.
Options
[ Show Instances
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A new feature allows you to drill down from aggregated multi-dimensional information to
the instances that comprise the aggregated value. On the dimensions or reports view, you
can bring up the pop-up menu on any of the aggregate cell values and select to show the
instances for that value. When you select this option, the instances widget is opened with
only the instances listed that represent the aggregate value. To enable this, make sure
that the instances view is added to your dashboard page, and make sure that both widgets
have the cooperative mode enabled. After viewing the instances, there is a button on the
instances widget to restore the instances to the original content.

WBMonitorV62_Dashboards.ppt Page 9 of 27



| IBM Software Group

Month names for dimensions

= Month names for dimensions
are used instead of month
numbers

4

InstancesCount
w
|

=}
|

= Month names are now
configurable by updating the “——— —

January _test March May duly

DI M_TI M E table February April June August )

DeliveryDate
» Reference SQL in
C:\<profilePath>\dbscripts.wbm\cr  GATEKErz [ DAY NUM 2 | MONTH NUM: | YEAR_NUM & | MONTH_NAME |
P p SRR el

Jan 27, 2007| 1 2007 anuary_test
eateDatabase<type>.ddl Jan 2, 2007 3 1 20 anuay.tes
Jan 29, 2007| 29 1 2007 anuary_test
Jan 30, 2007| 30 1 2007 anuary_test
Jan 31, 2007| kil 1 2007 anuary_test
Feb 1, 2007 1 b 2007|February
Feb 2, 2007 Vi i 2007 Febiuary
Feb 3, 2007 3 b 2007|February
Feb 4, 2007 4 b 2007|February
Feb 5, 2007 i b 2007|February
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In version 6.2 you will see that the month name instead of the month number is now used
for the date dimensions in the report and dimensions widgets. To change the text for the
month names, you can configure them in the DDL for the monitor database. For example,
you can change the month names to the abbreviated three character month names, or you
can change the month names to any string.
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Diagram enhancements

= Replace scalable vector graphics (SVG) viewer with a supported
technology

» Renesis SVG Viewer 2 http://www.examotion.com
» Windows® XP, Internet Explorer® V6 or V7

= Diagram widget integration with human tasks widget, my team'’s
tasks widget, custom widget

[ITemplate Name  Task Name Completed  CompletionTine  CreationTime  CreationTime  Description
hipOrdertaC uste te

Novernber 14, Novernber 14,
2008 10:05:42 AM 2008 100542 AM
Nowernber 14, Novernber 14,

2008 10:28:31 AM 2008 10:35:31 AM

Noverber 14, Novernber 14,
2008 10:40:41 AM 2008 10:40:41 Ab

Dashboards © 2009 IBM Corporation

This slide shows some changes for the diagram widget.

There is new support for the Renesis SVG viewer for use with the monitor diagrams
widget. This viewer currently works with Windows XP and Internet Explorer version 6 or 7.

You can integrate the diagram widget with the human task widget or my team’s tasks
widget so business users can see all of the human tasks instances related to a human
task in a diagram. You can also setup actions in the visual model to support cooperation
between the diagram widget and any custom widget that you create, including sending

instance metric values to the custom widget.
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iIPhone dashboard

= View a mobile version of

the dashboard on your | e——
iIPhone using Safari s e
b rowse r | Average Credit Check Duration

Actual value 8 h 13 m 2 s  Targetvalue: 5 h

@ Average Underwriting Duration

Actual value: 1 d 26 m 5§ Targetvalue. 6 h

Avg # Days Late
— This is a test 124%22:00 PM gc.2

subjecl. How is 20080805

This is a test 12:21:55 PM
subject. How is 20080805
This is a test 12:21:50 PM
subjecl How is 2008/08/05

i 12:21:45 PM

subject. How is 2008/08/05

Actual value: 3.6 Target value: 3.0
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A new feature in this release is the use of the dashboard on your iPhone. You can now
use your iPhone to view monitor dashboard views for human tasks, alerts, and KPlIs. So,
this is a handy feature that you can use away from the office to allow you to monitor your
key performance indicators, tasks, and alerts. The Safari browser is used to navigate to

the mobile dashboard pages on the monitor server.
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IPhone settings

= Paging — number of alerts, tasks, KPIs per page

= Sorting
» Alert — subject, creation time
» Task — name, creation time owner

= Alert filtering — unread, read
= Task filtering - on Schedule, needs attention, late

= KPI display — name, description, ranges legend

Dashboards © 2009 IBM Corporation

In the settings page, you can set the number of alerts, tasks or KPIs to list on each page.
You can select sorting options and filtering options. And for the KPIs you can select to
display either the KPI name or description, or to enable display of the ranges legend.
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iIPhone usage

= Default URL: http://host_name:port/MobileDashboard
» Enter user name and password

= Alerts
» View summary, details
» Actions: Forward, mark read, mark unread, refresh, remove
» Change subscription
= Dashboard, Cell Phone, Pager, and E-mail
= KPIs
» Select which KPlIs to view
» View summary, details

= Human tasks
» View summary, details
» Actions: Assign, claim, complete, refresh, release, transfer

Dashboards © 2009 IBM Corporation

To access the monitor mobile dashboard, navigate to the listed URL in the iPhone
browser. On each view, you can see a summary of the monitored data, and you can also
click to view details of the data. For alerts, you can perform actions such as forward or
remove, and you can also change your subscription information so that you can receive
the alerts using other methods. For KPIs you can perform actions such as hiding or
showing selected KPIs. For human tasks, you can perform actions such as claim, transfer,
or release.
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Dashboard in Lotus Sametime Connect

= KPI, alerts, and instances data

= Lotus Sametime Connect V7.5.1 or Lotus Notes®
V8.0

= Installation
» Locate mydash.zip in
<WebSphere_Business_Monitor>/wbm_6200 ia32_des
ktop_components.zip
» Use information center topic to install and uninstall

= Viewing monitored data > Monitoring from your desktop > Plug-in for
Sametime Connect

Dashboards © 2009 IBM Corporation

If you are using Lotus Sametime Connect version 7.5.1 or Lotus Notes version 8.0 then
you can install the monitor dashboard component on your desktop. In the Sametime
Connect window, you can see KPI, alert or instances data in the monitor dashboards. So
this can be useful to keep your monitored data visible in your Sametime window for quick

access.

To install this feature, locate the mydash.zip file in the monitor image, then use the
information center installation topic to guide you through the installation.
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Dashboard in Lotus Sametime Connect

= Alerts At o
EIEI |pagevate 5|

I
May 15, 2008 6:20:14PM
May 15, 2008 6:21:26 PM
May 15, 2008 £:29:09 PM
Meay 15, 2008 6:20:56 PM
May 15, 2008 £:29:22 PM

[ Alerts Perse onalization
et 1D [EFraciFsasansEnsErssy
Model D [ 32endng
Context 1D | toan_tppicaton
[ -10-17T 15:55: 302 Loan_Appication
Instance Id 2
Evant | Delayed Underaeinng alert
Creation Tmestamp [May 15,2008 10:20:07 M
Subjact. [1oan was ceiayed
Body [«munmmmm\wnumw
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This slide shows you the use of the alerts widget in Sametime. The top screen capture
shows the alerts widget in action. Below this you can see the alerts detail dialog where you
see alert information such as the model ID and the timestamp. On the pop-up menu for a
specific alert, you can perform additional operations on alerts, such as viewing details,
marking read, marking unread, forwarding, and deleting.
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Dashboard in Lotus Sametime Connect

alerts  Insiances |kots
= Instances b | -
@l Jmn. of 2 > ST
ress L | adress 2 | fepkcation age | Appication Bate.__

) 234 Greenfield Drive 24,7h, 15m 05 Jaruary 12, 2008
M Instance Personalzation 12 Club Valey Way I fiedd 2d,Th, 15m, 0= Jarpary B, 2008
seeet | e | 24 Last Chance Bivd 11h, S6m, 05 Jaruary 24, 2008
3 24 Last Chance Bivd 1d,1h,8m, 05 Jaruary 5, 2008
= 5709 Paddock Side Pie Vilage 1d,5h, 27m, 02 Jarwacy 30, 7008
& oo ssn 5703 Paddock S Pre Vlage 16,5h, 27m, 0 Iaruary 30, 2008
= Lo 437 Park Lane 2d, Th, 15m, 03 Jaruary 19, 2005
LosDoamentie 2d,7h, 15m, 05 Jarwary 39, 2008

& GatT

e T operator I [casesenstme | evaties |
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This slide shows you the instances widget in Sametime. The screen capture at the top
shows the instances widget and the metrics associated with the instances. Also on this
slide you see the settings for a specific instance. On the select tab you can select which
columns to display. On the filter tab you can create filters that are based on metrics and
conditions to restrict the instances to view. You can also create filters based on time.
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= KPI

Dashboard in Lotus Sametime Connect

jci fl
== ] Vaive | Terget | st |
2 of Completed Loans (MTD) [ . |
Aoverage Credit Chack Duration 8h, 20m, 52.1735 shom0s B Average
Average Underwriing Durabon 23h, 57m, 234785 ahomos [l Coteal
Avg = DaysLate 3,185185185185195 & Medum
Avg Loan Size (YTD) 328,013.04347826086 100,000 @ Exceotonsl
Avg Time to Update Case Detals Bh, 20m, 521735 -
me s || i e
Pls o view 1
o ey ] erson: [ versans =] seectat| seectiions
Tome Tomevion Towmer I
2 of Completed Loans (MTD)
¥ average Credit Check Duraton.
|7 average Undervritng Duration
7 wg=papsiae
¥ nvg Losn See (D)
¥ 4vg Time to Update Case Detals
Humber of Ao Loans Processing
KPI Contaxt ID c::
o
orign 55
Urique KPT ID ¥
o (==
View Access <<
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This slide shows the KPIs in the Sametime dashboard. At the top you see the KPI widget,

and below that you see the settings dialog for the KPI widget. You can select which KPIs
to view and you can select the columns to view.
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Dashboard in Lotus Sametime Connect

* Preferences

» Sametime Connect > File > Preferences... >
WebSphere Business Monitor
» Alerts
= Number of alerts on a page
= New alert notification
» Instances

= Number of instances on a page
= Decimal precision

» KPIs

= Status color

Dashboards © 2009 IBM Corporation

There are some additional preferences that can be set for the Sametime dashboard. This
menu can be accessed from the Sametime file preferences menu. Here you can specify
settings such as the number of items on each page, decimal precision, and KPI status
color.
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Monitor in Excel

N e Book - Microsoft Excel
) @ Home: Inzert Page Layout Formulaz Deta Revizw Yiew wiehSphere Business Montor |

3 i £ g
El=rYEer:
| Prefersnces | fmport Import Import | Refresh | Help  About

I Instances WPis  Alerts
|| Preferences Imparts: Information

@ Preferences (7]

WehSphere ~Business Monitor

= Preferences

Moritor server IF orhost name and opfional port}

= |nstances [fepe. /7192166, 253.128:8444
User ID:
- KPIs e —

Password:

= Alerts

Server time out (zeconds) 10

Installation - Excel 2007 only

» Unzip officebam.zip in
<WebSphere_Business_Monitor>/wbm_6200 ia3
2_desktop_components.zip

Data refresh
' Enable " Disable

Refresh interval [minutes):  [60

Warning Message

¥ Show warning message when remaving items

» Run setup.exe o i
» Toremove, use ‘Add or Remove Programs’ ol

C\Documents and SeftingshiriaMy D Browse..
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In version 6.2 you can see monitor data in your Excel spreadsheets. At the top of this slide
you see the WebSphere Business Monitor toolbar, where you can update the preferences
or import instance, KPI, or alert data. The screen capture at the bottom shows the
preferences dialog that allows you to update the server IP address and security
information along with the data refresh rate and other settings.

To install monitor dashboards in Excel, use the officebam.zip file in the monitor image and
run the setup.exe. To remove the program, use the operating system function ‘Add or
Remove Programs’.
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Instances

G B I — D E F G H
1 |Name: Instances

|2 | Model: ClipsAndTacks
=R Version: AllVersions
4| Context: ClipsAndTacks_MC
5
| 6| Instance I[B3 city B ClipsAndTacks KeB COMPLETECES countryB CreationTimEl Monitering Context T|
17| 1 Raleigh ol TRUE USA 2008-10-08T17
| 8| 2 Toronto o2 TRUE Canada  2008-10-08T17.
[ 9] 3 Mexico Cit a3 FALSE Mexico ~ 2008-10-08T17 slif]
110 4 Raleigh o4 FALSE  USA 2008-10-08T17 561
[11] 5 Toronto o FALSE  Canada 2008-10-D8T17 567
[12] B Raleigh o TRUE USA 2008-10-08T17
13 7 Toronto  of TRUE Canada  2008-10-08T 17
14| & Mexica Citof FALSE  Mexico  2008-10-D8T17 Instance ILBA city B ClipsAndTacks Kl
18] 9 Raleigh o8 FALSE  USA 2008-10-08T17 4l sotmtoz ol
|16 | 10 Toronto 010 FALSE Canada  2008-10-08T17, %l sotztaas 02
17 11 Ralrinh  nli TRUF USA INNA-1N-NAT17 ST D ni

K | Clear Fiter From "city" 25

Fiter by Color v o
Text Filters %P Equsls
-] (5elect Al) Does Mot Exusl
. . . i lexico City Beging With...
= Sorting and filtering R
fe] Toranko Bt

Cortgins

D Mot Contain

Custom Eiter ..
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This is the instances view in Excel where you can see the instance data. If you select the
arrow on the header for a column, you can set text filters based on the values within the
column. So for example you can display only rows containing city Toronto.

WBMonitorV62_Dashboards.ppt Page 21 of 27



IBM Software Group

3/2/2009

Import instances

4P Import Instances
[ Mokl Firers |

Enter a name for the worksheet where the instances will be imported

[instances

[ Model and Monitor Context
Select from which manitoring context to import the instances

' Show all monitar contest versions

" Show specitic monitor context versions

= ClipshndT acks
i ClipstindT acks MG
- Globial HT MM

Global HumanT ask

Select which metrics to import into the worksheet

Ayailable: Selected

<y
ClpstndTacks Key
> | |coMPLETED

country
CreationTime:
Moritoring Contet Timer
Order End Time
Oider Fulllment Duration
Dider Start Time:

fLLEL

= Specify model, metric, and filters

4p Import Instances E|

s instances that match the specified crteria

Type

Add Edit

Deite |

[~ Time Filters

Limits to thase instances that match the specified time reference:

Period manthly hd

Peiiod Type:

previous
fived

e
sliding

Current period refers to the actual period which has not been completed. For example, if you
select this period tpe and 2 daly petiod. then the metic value of the imported instances wil
be fiom today.

Maxinum number of instances

’7 100000 >

Dashboards
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When you import the instances data using the toolbar, there are two tabs for defining the
import: model and filters. On the model tab you can specify which model to display and
you can specify which metrics to display. On the filters tab you can enter data filters so that
you can restrict the display of data based on values of individual columns. And you can set
time filters based on time or date metrics in the model. In those cases where there are too
many instances to load, you can set a maximum to restrict the number of instances to

display.
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KPI

Narme B Value B3 Target B3 Percentitargetivalue) [ -]
Average Order Fulfilment KP| August 2008 <1 32400000000  259200000.00 125%
Average Order Price KPI (Dallars) @ 575.00 300.00 192%
Declined Crder KPI @ 4.00 3.00 133%,
4p Import KPIs
~Models and KPls

Select the KPls to view

Modst  [ClpsndT acks =] Version crass all versians =l
I | Hame Madel 1D Versian Icon o range magping
¥ |average Order Fufim...| CipstindT acks 2007/03/111207:30 | Range 5 =
W | Average Order Prics . | CipséndTacks 2007/09/111207.30 | On Targat =
PR Declired Drder KPI | ClipsindTacks 2007/09/111207.30 | On Target -
I [ 0rder Count KPI CipséndTacks 20070911 120730 | On Target =
I |Percent of Drders ... | CipstindTacks 2007/03/11 120730 | On Target =
I [ ship Count kRt ClipstindT acks 2007/03/111207:30 | On Targat =

= Specify KPIs and
attributes on the import =
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At the top of this slide you see a screen capture of the KPI data in Excel. When you select
the option to import the KPI data, you can select the model and version and the specific
KPlIs that will display. You can also select from the different KPI attributes to dictate the
fields listed in the display.
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Alerts

T Alert 1D Suhject
0 BODAFECFE4 Declined order

= Alert actions
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In Excel you can also display alerts that are destined for your user ID. When importing the
alerts, you can perform various actions on the alerts such as marking read, marking
unread, forwarding, deleting, and viewing details. You can copy them to the Excel
worksheet or set your alert subscriptions. Using the configuration button, you can specify
which fields to display and you can set filters to restrict the set of alerts that is displayed.
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Summary

= Covered the new features in the dashboards in the
new release
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In summary, you have seen the new features in the dashboards in version 6.2 of
WebSphere Business Monitor.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about WBMonitorV62 Dashboards.ppt

This module is also available in PDF format at: ../WWBMonitorV62 Dashboards.pdf

Dashboards © 2009 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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