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This presentation should introduce you to the new features which are available in the
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Agenda
= Highlights
= Platforms
= Other software
= Installation
= Migration
= Modeler direct deployments
= Industry samples

= Various topics

Overview © 2009 IBM Corporation

This is the agenda for this presentation, which covers platform support, other software
support, installation, migration, direct deployments and other new features in version 6.2.
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Monitor V6.2 highlights

= KPI historical data and trending

= KPI prediction and alerts

= KPI and measures using standard deviation

= Direct deployment of a monitor model from Modeler to Monitor
= Integration with Excel®, Sametime® and the iPhone

= Create your own widgets for the dashboard

= Dynamic alerts

= Drill through from aggregate to instance data

= Purging and archiving historical Monitor data

= Debugger enhancements

= Additional platform support

Overview © 2009 IBM Corporation

In Monitor version 6.2 there are many new features.

You can view KPI historical data over time so that it is easy to see trends in your business. This KPI history
data is used with algorithms to predict future behavior in your business. These predictions can be setup with
thresholds so that you can then send alerts based on predicted values exceeding the predefined thresholds.
You can create measures and KPI's based on the standard deviation function.

To help you in defining and testing models, you can deploy both process models and monitor models directly
to the server from WebSphere Business Modeler.

You can view dashboard information in many different places, including Excel, Lotus® Sametime Connect
and the iPhone.

New in this release is support which allows you to define your own custom views or widgets and add them to
the business space dashboard. So you can easily display information from your own applications right
alongside your monitor data and process data.

In previous releases you defined alerts in the model, but new in this release is the ability to create alerts at
runtime using the dashboard. Another new feature is the drill through feature, which allows you to drill down
from the dimension, report and KPI views to see the specific instances that are the basis for the aggregated
information.

In the area of administration, you can now use purging and archiving tools to manage the volume of data in
your Monitor tables.

There are several enhancements to the monitor model debugger, including the ability to process events from
CEl and JMS, which is in addition to the support already in place for events sent from the integrated test
client.

Finally, there is support for additional operating system versions and database versions.

WBMonitorV62_Overview.ppt Page 3 of 25



| IBM Software Group

Platforms

= Platforms supported by
Monitor 6.2

(new platforms in blue)

Platform 32-bit 64-bit
Windows® Server® 2003 X New
Windows Server 2008 New New
Windows XP (non-production) X

Windows Vista® (non-production) X

Red Hat 4 (Intel®) New
Red Hat 5 (Intel) X New
SUSE 9 (Intel) X New
SUSE 10 (Intel) X New
SUSE 9 (System 2) X
SUSE 10 (System Z) X
AIX® 5.2 X

AIX 5.3 X

AIX 6.1 New
Solaris 9 X

Solaris 10 New

HP-UX 11iv2, 11iv3

© 2009 IBM Corporation

This chart shows you all of the platforms that are supported by Monitor version 6.2. The
listings in black are the supported platforms from the previous release. The listings in blue
are the newly supported platforms. As you can see, there is a variety of coverage on
different platforms for both 32 bit and 64 bit support.
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Other software

= Oracle 11g
= Rational® Application Developer 7.5
= DB2® Alphablox V9.5.2

= Portal 6.1 support
» Not packaged in the Monitor bundle
» Not installed with Monitor basic installation

= WebSphere Application Server 6.1.0.21

= WebSphere Business Modeler V6.2, WebSphere
Integration Developer V6.2, WebSphere Process Server
V6.2

= Firefox 3 — Alphablox based widgets are not supported

Overview © 2009 IBM Corporation

On this slide you can see the new versions of other software that is used along with
Monitor 6.2. There is support now for Oracle 11g. Rational Application Developer is now
supported for version 7.5. Alphablox support is version 9.5.2. Portal has moved up to
version 6.1, but now it is not packaged in the bundle when you purchase a license for
Monitor. You should license Portal separately, and you must install it separately. In
previous versions of Monitor, a basic installation installed Portal for you automatically.
Now, this is no longer the case and you will need to install it yourself.

WebSphere Application Server is now at version 6.1.0.21. And the 6.2 versions are
supported for Modeler, WebSphere Integration Developer and Process Server.

Firefox 3 is supported; however, the Alphablox based widgets are not supported when
using Firefox 3. You need Firefox 2 to use the dimension and report widgets.
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Install factory support

= Installing and configuring a product can be very difficult to
repeat

» Install, apply service, configure, deploy applications
» Often, more than one product needs to be installed at a time

= Install Factory helps automate and streamline this process
» You can create a custom install image which combines several install
and configure steps into one

= You can create customized Monitor 6.2 install image using
the WebSphere Application Server Install Factory tool

» The custom image can include fix pack, iFixes, and personalized
scripts for both WebSphere Application Server and Monitor

» Then it is easy to roll out Monitor to many machines across
organization

Overview © 2009 IBM Corporation

WebSphere Application Server version 6 introduced the installation factory. Now you can
use the install factory with Monitor to create custom install packages which will make it
easy to package fix packs, iFixes and custom scripts for the base server and Monitor into
a single custom image. Then you can easily upgrade multiple test and production
installations in your environment. Before install factory was supported, you had to upgrade
WebSphere Application Server first, and then upgrade Monitor. So this is a way to simplify
your upgrades.
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Migration

See the information center for migration of V4.2.4, V6.0.2 and V6.1
Migrate 4.2.4 to 6.2 - Migrate models and data - monMigrationWizard script

Migrate 6.0.2 t0 6.2

» Migrate action manager configuration and incomplete alerts using wizard
» Migrate models using monitor model editor

» Migrate instances using wizard

= Migrate 6.1 t0 6.2
» Backup database, profiles, Alphablox repository
» Install 6.2 and create 6.2 profiles
» Run the WBMPreUpgrade script which saves the 6.1 configuration and resources

» Run the WBMPostUpgrade script which updates the 6.2 profiles with the 6.1
configuration

» Run DDL files to upgrade the monitor database
» Create or run DDL to upgrade business space database
» Migrate portlets from Portal 6.0.1.1 t0 6.1.0.1

= Run migrateSettings script to migrate dashboard configuration
» Run ConvertRespository script to convert Alphablox repository from 9.5 to 9.5.2
» Run monCubeUpgrade to convert monitor cubes to 6.2

Overview

The migration wizard has been updated to include migration for versions 4.2.4, 6.0.2 and
6.1. When you run the wizard, it will prompt you for your current release and then make
the appropriate migrations. The information center has a migration topic and describes the
migration steps in detail. For version 6.1, there are several steps that are required. You
need to backup your database and profiles before installing Monitor 6.2. Then you run
scripts which will copy the 6.1 configuration to your 6.2 profiles. You must make updates
to your monitor database and business space database. Your portlets must be moved,
and a script is provided to migrate your portlet personalization. Also, the Alphablox
repository and cubes require migration.

© 2009 IBM Corporation
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Deploy and test from Modeler

%3 Business Modeling - OrderHandling - IBM WebSphere Business Modeler Advanced Yersion 6.2 - C:\workspaces\|
File Edt Modeing Yiew Navigats Search Projsct SampleMenu Window Help

= Enable the business L e (UL RERR
analyst to develop and
deploy solutions directly
from WebSphere Business
Modeler for monitoring
processes deployed on
WebSphere Process
Server

12 orderHanding 52

x| Fla e /-] !

) Shippedorder

=187 Processes & Human Task

echnical atribuces ({1 Business Measures [ g Erra
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A new feature in WebSphere Business Modeler allows you to test your process models
and business measures models directly on the process server and monitor server. Some
configuration is required to enable it, and then you can easily deploy the models and
iteratively step through the processing logic directly on the server using a business space
dashboard. This can be advantageous when you want to verify the process logic before
handing the models over to IT for implementation and deployment into production.
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Industry samples

= Industry samples align with industry content packs of WebSphere
Business Services Fabric V6.2.

= Industries covered: insurance, banking, healthcare, telecommunications,
and product life cycle management

= Monitor models, customized dashboards, sample events provided for
each industry, delivered with content packs

port | Actons | D NowPage

Overview © 2009 IBM Corporation

In version 6.2 there are some new industry samples that you can use to jump start your
monitoring. The samples include monitor models and complete dashboards that display
the data particular to each specific industry. The industries include insurance, banking,
healthcare, telecommunications and product life cycle management. The models are
provided with the content packs which are packaged with WebSphere Business Services
Fabric version 6.2. The monitor models are a good starting point, but they can also be
easily customized to fit your particular needs.
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3/3/2009

the toolkit

Showcase model — Better

= Automatically installed in =~ - sueee 0 S

(5% The Gatiing Started moduls of IBM WisbSphere Business Monitor V5.2 uses Baiter Lendar sp:
i structions described in Gt

|| Business Alerts | duned by sdmin sdmin

First steps
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Install and administer applications.
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[Showcase model

|| Management Tools | onnad b
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A new showcase model is now available which helps you understand the usage of monitor
and especially the dashboards in business space. Monitoring context instance data and
KPI data is loaded into the database, so you can open the provided dashboards and view
the various monitor widgets. For a new monitor user, this is helpful when trying to discover
the usage of the many widgets in the dashboard. Monitor models are also provided so you

can view the models to see how they are constructed.

The showcase is automatically installed into the monitor toolkit. For other installation

scenarios, you can install it from the first steps console.
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Diagram integration with other widgets

= Interacts with human tasks widget or my team’s tasks
widget

= Interacts with custom widgets

Diagrams
1l Update orderin
Order Database to
SHIPPED

M Product Shipment ©

Human Tasks

__|Template Hame ~ Task Name Completed  Completion Time  Creation Time  CreationTime  Description

OrderHandling ShipOrdertoCustomer_InputCriterion Wovernber 14, Mowernher 14,
2008 10:05:42 AM 2008 10:05:42 AM

OrderHandling ShipOrdertoCustamer_|nputCriterion Movernber 14, Movernber 14,
2008 10:28:31 AM 2008 10:28:31 AM

OrderHandling ShipOrdertoGustomer_InpulCriterion MNovernber 14, MNowernber 14,
2008 10:40:41 AM 2002 10:40:41 AM
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There is a new feature to link the diagrams widget with human tasks and custom widgets.
With this feature, you can click a human task in the diagram and the associated records
for that particular human task are displayed in the human tasks widget. You can also setup
the same type of link with any shape in the diagram and a custom widget. For human task
support this works with the human tasks widget or the my team’s tasks widget. Note that
you need to setup cooperative links between the diagram widget and the human task
widgets and custom widgets.
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Monitor model debugger

= Full support for CEl and JMS

for sending/receiving events

\arizbles | Breakpoints | Event Queuss

= |nstances

ddf-63d3-453d- aa21-39d7a387939]
d5-0c3c-4af4-901f-

= Event queues

(vt artpants [TV | =)

. Event
< 1opu Queue 2) | o Retry Queue () | & Emor cueue @)
[&] CommonBaseEvent
[&] CommorBassEvent

< | 2
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Overview

The monitor model debugger was introduced in version 6.1.2, but it required the use of the
integrated test client for sending events to the debug model. With this release you can use
the test client or CEIl and JMS for sending events to the model. You can also mix and
match, so you can use any combination of these to get events to the model that you are
debugging.

The instances view is new and it shows you all the monitoring context instances that were
created during your debug session. You can click each instance and see all the metrics
that are associated with that instance. This makes it easy to see which instances are
processed as each new event arrives into the session.

The event queues tab is a nice new visual feature that shows the input, retry and error
queues. The input queue lists all the inbound events that are to be processed, and you can
easily expand each event to see the payload on the event. These events are processed
first in first out in top to bottom order. If your model is setup to handle retries for situations
such as missing instances, then the events are sent to the retry queue. In this tab, you can
view the retry events so then you can correct the issue that caused the retry and then use
the retry function in the queue to resubmit the event to the model. For error situations such
as event formatting or divide by zero, the events are sent to the error queue. In this tab
you can view the error events and the error messages associated with the error situation.

WBMonitorV62_Overview.ppt Page 12 of 25



| IBM Software Group

Monitor in Excel

@ oo~ Bookl - Microsof Excel
Home  Inset  Pagelayout  Formulas  Data  Review Wiew | wehSphere Business Monftor
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r— B I — D [ E  —— £ [ H
1 IName:  Instances
u Instances | 2] Model:  ClipsAndTacks
13| Version: AllVersions
4 | Context: ClipsAndTacks_MC
= KPlIs 5
|6 | Instance ICE3 city B3 ClipsAndTacks Kefd COMPLETECES countryfd CreationTimE3 Monitoring Context T|
L7 | 1 Raleigh ol TRUE USA 2008-10-08T17
| 8| 2 Toronta a2 TRUE Canada  2008-10-08T17
[ ] AI e rtS L 9| 9 Mexico Cit o3 FALSE Mexico  2008-10-08T 17, BB
10 4 Raleigh o4 FALSE USA 2008-10-08T17 G67
AN 5 Toronto o5 FALSE Canada  2008-10-08T17. 567
12 G Raleigh  of TRUE USA 2008-10-08T17
13 7 Toranta a7 TRUE Canada  2008-10-08T17
|14 | 8 Mexico Cit-o8 FALSE Mexico  2008-10-08T17 sliff
18 9 Raleigh  od FALSE USA 2008-10-08T17 oLa7]
|18 | 10 Toronto 010 FALSE Canada  2008-10-08T17 567
17 11 Ralginh a1 TRIIF LS4 F0NR-1MN-NAT17
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Monitored data can be viewed in Excel. After installing the plug-in you will see the Monitor
toolbar at the top of the sheet. From here you can import instance data, KPI data and
alerts. Part of the configuration requires that you identify the location of the Monitor server.
Since this is a live link to the server, the data is refreshed periodically in the Excel sheet,
and you can also set the refresh interval based on your needs.
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IPhone dashboard

= View a mobile version of

the dashboard on your | e——
iIPhone using Safari s e
b rowse r | Average Credit Check Duration

Actual value 8 h 13 m 2 s  Targetvalue: 5 h

@ Average Underwriting Duration

Actual value: 1 d 26 m 5§ Targetvalue. 6 h

Avg # Days Late
— This is a test 124%22:00 PM gc.2

subjecl. How is 20080805

This is a test 12:21:55 PM
subject. How is 20080805
This is a test 12:21:50 PM
subjecl How is 2008/08/05

i 12:21:45 PM

subject. How is 2008/08/05

Actual value: 3.6 Target value: 3.0
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A new feature in this release is the use of the dashboard on your iPhone. You can now
use your iPhone to view Monitor dashboard views for human tasks, alerts and KPI's. So,
this is a handy feature which you can use away from the office to allow you to monitor your
key performance indicators, tasks and alerts. The Safari browser is used to navigate to the

mobile dashboard pages on the monitor server.
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Business user alerts

based on KPI's

= New alert manager widget
KPls

values

Alert Manager

Filter alerts by |AH alerts ‘ » |

Alert Hame Description Owner

Declined orders above high range | Alert once hased an high range adrmin

|
[T
Declined arders |G|

= Business user can use the dashboard to create alerts

= An alert can be defined on both modeled KPIs and runtime

= An alert can be defined on predicted KPI values and actual

Dashboard Alert Cell |E-m:Page Actions

-0

L1
Ooio
O oo

Overview
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In previous releases, you created alerts by identifying them in the monitor model editor,
and setting up action services in the administrative console. In this release you can also
create dynamic alerts at runtime using a new alert manager widget in the dashboard.
Using this widget you can select the KPI and the condition that will trigger the alert. KPIs
can be created in the monitor model editor at modeling time or at run time in the
dashboard using the KPI manager. The business user alerts can be based on either type
of KPI. Also, you can base the alert on actual KPI values or on predicted KPI values.
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KPI history and prediction

KPI History and Prediction

= Use KPI history to rotn] (o [ [ [0 [ o [wo [ v | o ] poeemmeror] = Jm:ml
predict future KPI . ——
values based on
current conditions and il o Tt e
historical seasonal and
cyclical patterns { o L

= Create alerts if KP! T
predictions are over or e
under predetermined
ValueS 4 Threshold

Predicted
$500.000
;*KPI Violation

I,/< Predicted trend
Actual Monitor Data

Time

= Exponential smoothing
algorithm is used which
gives more weight to
recent values

Completed Loan Amount

P,
—»
1/31/2008
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In version 6.2 the KPI values are saved to the database every hour so that a KPI historical
database is created and can be used to visualize trends. A new widget in the dashboard,
called the KPI history and prediction widget, is used to display the KPI history data in a
graphical or tabular format. You can view the data over configurable time periods and
granularities. Also, a prediction service can be used to predict the future values of a KPI,
and business user alerts can be defined which will trigger whenever the KPI prediction
values exceed thresholds that you define.
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Drill through — KPI, dimensions, reports

= Show specific instances
that aggregate to the KPI e
= Show specific instances
that aggregate to the
guantity in the dimensions
Or reports Wldget Order Status Dimension 1) MILDCWE::LJ,@—
All Order Status Dimension ) 20 il Dowen
Cancelled ) - E:;poatndi\ll
Mew Ty 127 spawonly
Shipped 1) 4 Hide
Unhide All
Keep Only
Rernowe Only
TAdenced v
Sweap Axes
member Filter.
Calculation Editor.
Options
[ Show Instances
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You can now drill through from aggregate data to the instance data that is the basis for the
aggregation. In the KPI views, you can use the menu to select the option ‘Show
instances’. This displays the monitoring context instances that formulate the KPI value
based on the time filters and data filters in the KPI. Similarly, you can click a cell in the
reports or dimensions views to show the instances that comprise that aggregate value.
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There are a wide variety of services that need management in WebSphere Business
Monitor version 6.2. A new menu in the administrative console shows you all the
scheduled services by monitor model. For any given model, a list of services is shown and
the current status of the services including interval, run time and last completion time. If
you click a service, then you can view the details of the selected service, and you can
update the interval for the service, and you can run the service immediately.
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Monitor topology status

= Shows state of Monitor components for stand-alone or network
deployment topology

» Does not matter if component configured manually or using wizards
= For each component a wizard is provided to configure the component

ebSphere Business Monitor Canfiguration

b Sph i Monitor config
For your WebSphere Business Monitar environment to work properly, you must configure multiple components,

webSphere Business Monitor Configuration

[ Servers This page shows the status of the co onents that make up a complete WebSphere Business Monitor environmen it

To medify the corfiguration of a companant, dick the camponent name to display the details.

Application servers

Web servers Cornponent Status

" Messaning enaine Deployed on serverl on WBMonSru_wps_Node
Event emitter factory Canfigured using the event service on serverl on WEManSre_wps_tade
REST API sarvice Deployed on serverl on WEManSru_wps_Node
Deployed on serverl on WBMonSry_wps_Mode
Deployed on serverl an WBMonSru_wps_Node
Dats services scheduler Deployed on serverl an WBMonSru_wps_Node
Dashboard for mabile devices | Deployed on serverl an WBManSru_wps_Node
AlphaBlox Deployed on serverl on WBMonSry_wps_Mode
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To assist in the deployment of Monitor into your environment, a new configuration page in
the administrative console is available. This provides a dashboard that displays the status
of the Monitor components that make up a complete Monitor topology, including message
engine, event emitter factory, and support services. In addition, if you click a component,
you a provided a wizard which takes you through a step by step procedure to configure the
component.
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Event recording and playback

E ts M. t
= Use the B —
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B Applications
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Install Hew Application
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This feature allows you to enable event recording and playback. This is very useful for
creating test cases for your models. In previous versions, to run a BPEL test case, you
step through the entire BPEL process. This might include many human tasks and
potentially elaborate setups for the services that are invoked. This procedure was
repeated every time you ran a test case. With event recording, you can run the BPEL
process just once, record the events to a database, then play them back at any time
without running the BPEL process again. You can enable and disable the event recording
at any time. You can export the events to a file to save them to be imported and used at a
later time.
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= Menu is
accessed from
the model
version

Purge and archive
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To assist you in managing the volume of monitor instance data, a new menu in the
administrative console is available to give you export, import, purge and archive functions.
You can export the instance data to CSV files and specify a time window. You can purge
instance data based on a time filter and optionally copy the purged data to CSV files on
the server. You can also import data; however this is only an option for a development

server, not a production server.
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References

= Information center Web site
http://publib.boulder.ibm.com/infocenter/dmndhelp/v6rlmx/index.ijsp

= Monitor samples and best practices
http://www.ibm.com/software/integration/wbimonitor/library/tutorials.html

= developerWorks® BPM zone
http://www.ibm.com/developerworks/websphere/zones/bpm/

= |[BM education assistant
http://publib.boulder.ibm.com/infocenter/ieduasst/vlrimO/index.jsp

= IBM redbooks

http://www.redbooks.ibm.com/abstracts/sq247638.html?0Open

= BPM SupportPacs
http://www.ibm.com/support/docview.wss?rs=802&uid=swqg27009734

» Business Activity Monitoring with WebSphere Business Monitor V6.1
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This chart lists the various help resources that are available. IBM Education Assistant has
many presentations, labs and demonstrations. The redbook shows you how to monitor

process server, adapters, FileNet®, MQ workflow, MQ and custom emitters.
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Summary

= Covered the new features in WebSphere Business
Monitor version 6.2

Overview © 2009 IBM Corporation

In summary, you have seen an overview of the new features in version 6.2 of WebSphere
Business Monitor.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about WBMonitorV62 Overview.ppt

This module is also available in PDF format at: ../WWBMonitorV62 Overview.pdf

Overview © 2009 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrlghts and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are or reg of { Business ines C ion in the United States, other countries, or both:
AIX DB2 developerWorks  FileNet Lotus Rational Sametime WebSphere z/0S

If these and other IBM trademarked terms are marked on their first in this i ion with a symbol S@ or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this i was Such may also be registered or common law tr: emarks in other countries. A current list of other IBM
trademarks is available on the Web at "Copynght and i ion" at http:/ww whm legal/cop: ml

Rational is a of ines Corporation and Rational Software Corporation in the United States, Other Countries, or both.

Intel, are or regi of Intel C in the United States, other countries, or both.

Excel, Windows, Windows Server, Windows Vista, and the Windows logo are regi of Microsoft Ci ion in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include technical inaccuracies or
typographical errors. IBM may make improvements or changes in the products or programs descnbed herein at any time without notice. Any statements regarding IBM's future direction
and intent are subject to change or withdrawal without notice, and goals and only. in this to IBM products, programs, or services does not imply
that IBM intends to make such products, programs or services available in all countries in which IBM operates or does business. Any reference to an IBM Program Product in this

docsmem nsdnot intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be
used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products
are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Program License
Agreement, etc. ) under which they are provided. Information concerning non-IBM products was obtained from the su?‘pllers of those products, their published announcements or other
publicly avallabclie sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other claims related
to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

Per is based on and { using standard IBM All customer described are p i
how those customers have used IBM products and the results they may have achieved. The actual lhroughpu! or performance that any user will experience will vary dependlng upon
considerations such as the amount of multiprogramming in lhe user's job stream, the /O e storage and the workload processed. Therefore, no assurance
can be given that an individual user will achieve r per p m the ratios stated here.
© Copyright i Business i C ion 2008. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.
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