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This presentation provides how to get started with the new business space feature in the
BPM V6.1.2 portfolio. An overview of business space, covered in a separate presentation,
would be helpful in understanding this presentation.
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Goals

= Goal of this presentation
» Getting started with business space
» Show some samples of business space

=You will learn:
» How to get started with business space
» Log into business space

» Create and manage business space, pages within a
space

» User access and sharing of space and page

Getting started with business space © 2008 IBM Corporation

The goals of this presentation is to show how you can get started with the Business Space
environment. The getting started applies to Business Space across all the BPM V6.1.2
products. Each of the BPM products will dive into the details of the specific Business
Space widgets and how to use them.

The presentation closes with some samples of the Business Space user interface.
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Business space — Overview (recap)

= Provides a single, rich,
holistic user experience
to Business users

= Unifying front end for
IBM’s BPM products to
access business
related data

= Web browser based

= Blurs the distinction
between business and
IT

= It is not a separate
product, but bundled
with all BPM products

Material - Property of IBM Corp. Copyright IBM Corp. and fs ficensors 1991, 2008, IBM, the 18M logo, and
a1z are trademarks of BM Corporation, in the United States, other countries, or both

Prn ) WebSphere.

Getting started with business space © 2008 IBM Corporation

A business space is a collection of related Web content that provides you with insight into
your business and the capability to react to changes in it.

Business Space unifies the Business Process Management user interface space for
business users to allow them to work in a single window for all the business activities
taking place in different BPM products in the suite. Business Space is a mash-up of BPM
widgets targeted for a business user.

Business Space is not a separate product but part of the BPM products.

WPIv612_BusinessSpace_GettingStarted.ppt Page 30f 23 3



‘ IBM Software Group

Section

Getting started with business space

Getting started with business space © 2008 IBM Corporation

The next section covers how to get started with Business Space.
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Business space — Viewing hierarchy

= A business space is a Web page that has the following:
» One or more business Spaces (sometimes referred to as “spaces” only)
» Each business space has one or more pages
Business

» Each page has one or more widgets space
Web page

One of the
many
spaces

Page
within a
space

Widgets
within a
page

© 2008 IBM Corporation

Getting started with business space

The Business Space viewing Web page consists of one or more Business Spaces. Each
Business Space can contain one or more tabbed pages, and each page can contain one
or more widgets. As a business user, you control how many Business Spaces you want on
your Business Space Web page, and for each Business Space, how many pages and
widgets you like to see. Templates are provided for specific Business Space based on
specific business functions performed by the different roles of a business user.

The viewing hierarchy will get clearer in the next few pages when showing you how to get
started with Business Space.
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Logging into business space
= URL: http://<host:port>/BusinessSpace

veiperty of M Corg. Copyriht 184 Corp_an b licensors 1991, 2008 1M, the IBM logo, andl
u her courtries, of both

ial -
& tracemarks of IBM Corporation, in the United States, other cou
powered by LIRS

= Alternatively, from within the WebSphere® Integration
Developer for the unit test environment

Flow

Comman Base Ewent Browser

© 2008 IBM Corporation

Getting started with business space

This slide lists the URL to give you access to business space. A special option to start the
Business Space browser is provided within the WebSphere Integration Developer for the

unit test environment server. You can continue to the URL to access even for the unit test
environment. This slide also shows a screen capture of the login page where you will need

to enter your user ID and password.
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Group by
business space,
owner, or access
privileges

Default view

BB BusinessSpace

Create new
Business Space Manager

Filter to select
subset of
business spaces

gadmin | Help | Logout
d =

55 Return to My Monitoring Space’

Getting started with business space

The business space Web page allows you to manage the Business Spaces within your

environment.

The default view of the Business Space is the Business Space Manager from where you

can manage all the spaces for which you have access.

The Business Space manager can list all the Business Spaces, or Business spaces by

space, new
page import |+= Fa R D‘l |Grnup hleusmess Space MIISEar:hl .\ll
’
space or . @ My Monitoring Space | Owned by admin admin | Pages 8 Business Space Name
import page 2" For monitering business activities using WabSphera Business Maniter My Mantaring Space
| Getting Started | wned by admin admin ) o
Describes the WebSphers Business Manitar widgets Business Space Description
Far maonitoring business activities using YWebhSphere
| Analysis | Ouwned by admin admin Business Monitor
Provides dimensional and performance analysis
| Operational | Owned by admin admin
Monitors business activities and hum.an tasks Owner
i Change...
 KPIS | Owned by ad iy EilGlD
Monitors the key perfo inators of the business
Theme
\ Export Values | Owned by admin admin
Exports manitoring data that can be used in WebSphere Business Madeler IEFE]
{ Alerts Subscription | Owned by admin admin
hianages your subscriptions to the alerts v
[
, KPIManager | Owned by admin ad Space Share this Business Space
List of spaces L Managestey perismance indicstors attributes — Wigwers s = Editars+
that have 0 VIeWErS | Owned by admin admin Owner, theme, ; ke
Provides viewer widgets as examples Remave
already been user access
created —
expanded ’
here to show
the pages
Export space
(and all its
pages)
poversd by [T ¢
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owners, or Business Spaces for which you have access privileges, whether that be

viewing or editing rights.

If there are many business Spaces within your environment, you can search using a
search string to reduce the subset of Business Spaces in the default view.

In the upper left corner there are icons which allow you to create a space, create a page

on a space, import space or import page.

You can view a specific Business Space by clicking on the Business Space name, like “My
Monitoring Space” in the picture shown here. Once in a specific Business space view, you

can always return to the Business Space Manager.

On the right side is the area to change the selected Space attributes. These are the name,
description, themes to change the color and look of the window, owner and access list for
sharing the space with other users. You can also export the space for other users to use

the same space created by you.
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= Click icon (shown on
right) to create a new
business space

= Business space can
be created from
» Scratch
» Template
» Existing business space

= Space templates
create predefined
business spaces

Create new

Creating new business space

Space Browser

£ | B O, | Group by | Business Space [1" I

o

space

Create Mew Space

Tupe a name for the space

Hame My Business Space

O Start from seratch
& Use atemplate
¢ Busingss Manitoring |VH

O startfram an esisting space
‘ Monitor Space M|

Business Monitaring

Hurnan ‘orkflow

Initiating Business Change
Monitaring Hurnan Worlkflow
Objectives Management
Resviewing

Supervising Hurnan Workflow

Ok I Cancel

Getting started with business space

© 2008 IBM Corporation

As a Business space user, you can create one or more Spaces within your Business
Space environment. New space can be created from the icon, as shown on the page.

There are several options on how to create a new Business Space. You can start from
scratch where you add the pages and widgets that you need to interact with the business

data.

You can start from an existing business space, or you can create a new space from one of

the pre-defined templates.
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New business space from templates

= Product space templates

Space template name BPM product

Reviewing WebSphere Business Modeler Publishing Server
Business Monitoring WebSphere Business Monitor
Human Workflow WebSphere Process Server

= Advanced cross product space templates

WebSphere Business Monitor, WebSphere Process Server, WebSphere

Objectives Management Business Service Fabric

Monitoring Human Workflow WebSphere Business Monitor, WebSphere Process Server

Supervising Human Workflow | WebSphere Business Monitor, WebSphere Process Server

WebSphere Business Monitor, WebSphere Process Server, WebSphere
Business Modeler Publishing Server

B Fesil- + N W

Initiating Business Change

Getting started with business space © 2008 IBM Corporation

There are two types of templates to create predefined Business Spaces. One of them is
the Base templates that are product centric. There is a template for Business Monitor that
exposes the pages and widgets targeted for a Business Monitor dashboard user. Another
template, called Review, is targeted for the Publishing server user. Yet another one ,
called Human Workflow, for WebSphere Process Server user.

The other type of template are advanced templates to create space that spans the product
boundaries and provides the pages and spaces for the specific roles performed by the
business user. There is an Objectives Management template for business leader, Initiating
Business Change for Business Analyst, Supervising Human Workflow for Business
supervisor and Monitoring Human workflow for business workers.
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Export or import space and page

= EXpOI’t Space or page:
» Allows others to create their own copy of your space or
page
» Exporting a space contains all the pages within that
space

» Space or page saved in DATA file that can be imported
by others using the import function
= Import space or page

» Allows you to import space or page from the DATA file of
an exported space or page

Getting started with business space © 2008 IBM Corporation
You can import or export either the entire space or a specific page within a space.

Exporting a space allows others to create their own copy of the space, rather than sharing
the space. When exporting the space, all the pages in the space are included in the
exported file which is saved in a DATA file. The DATA file can then be imported by other
users who want to make a copy of your space. The export and import of page works in the
same way, except only the page content is contained in the DATA file.
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Managing business space

= Create
= Delete
= Export
= Import
= Add page

= Modify space attributes
» Description
» Theme
» Share business space and user access
» Change owner

Getting started with business space © 2008 IBM Corporation

From the Business Space manager, you can perform several functions related to Business
Spaces. Some of them, like creating, importing, exporting have already covered in
pervious pages. You can additionally delete a Business Space, add new pages to a space,
and modify the attributes.
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= Can define a new page
from scratch and specify
the layout

= Or, for a space built from
pre-defined template, can
start from an existing page

Creating new page within a space

Space Browser
+ O, O, | Group by‘ Business Space M| | | .\l

Create new
page

News Fage

Type a name for the page.

Name Wy New Page

© start from soratoh

Layaut
0O mm
HBH
(3 Start fram an existing page
| Getting Started i~
Getting Stared
Analysis
KFls
— | Cperational
ExportValues
Alen Subscription
KFl Manager
Wiewers

Getting started with business space © 2008 IBM Corporation

You can create one or more pages on the given business space. New page can be
created from the icon, as shown on this slide.

The space can be from scratch, where you specify the layout, and then add the widgets to
the page. Alternatively, you can use an existing page as a starting point.
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Business space page
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Add widgets to page
by clicking the “Add a
widget” link or
dragging widget from
palette on top of the

link )

[ie] (4] page1of1 [B] [P @otopage [#] Resuks1tosefs
=
H

£ Add & widoet
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When you click on a specific space in the space browser, it will open the page browser
where you can click on a tab to view any page in the given space. The current space is
listed in the header. Pages are opened as selectable tabs. In this example, the KPIs
page in a space called Spacel is being displayed. There is an arrow next to each space
name and page name where you can access a menu to perform additional functions.
There is also an x icon which is used to close the page. Note that closing a page does not
remove a page from a space, it hides the view of the page.

Page layout can be selected at the time that you create the page and anytime thereafter,
S0 you can adjust the number of rows and columns in the page.

Pages display the KPI related widgets for the KPI page, and you see widgets for
Diagrams, KPIs and Alerts. Additional widgets can be added to this page by dragging the
widget from the palette to any “Add a widget” link.
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a8 Bro

Open widget
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= Shows list of available widgets basec EE Widaet Filter
on widgets registered with the = e it
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. . . . — Business Configuration
= Provides widget details and preview | y  EmE =

image in “pop-out” panel
= Pin palette to allow multiple drag «

e
Business Monitoring
Description

operations R S
. . i l::l: Instances
= Display icons or names & oo enmercreviae o7 [
. husiness processes. &F Diagrams
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The widget palette can be accessed by click on the icon in the upper right corner of the
page. You will see all the widgets from all the installed products on this server and from all
registered widgets from external servers.

You can enter a search term which is handy if you have a long list of widgets. The text
that you enter is searched across all the details of the widgets including name, description,
category and owner.

You can click to pop out details about the widgets. As you see in this screen capture, the
details are shown for the KPIs widget. You can click on the icon again to remove the pop
out.

From the palette, you can drag widgets onto a page. If you have multiple drag operations
to perform, then you can pin the palette so that the palette will not close after each drag
operation.

There is an icon to switch the display between icons and text. In this sample you see the
text displayed for each widget.

To add a widget, instead of using the palette, you can also click on the “Add the widget”
link in the page, This will show the widgets in a popup list.
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User access control

= Spaces and pages have separate access lists that contain users and
groups.

Users and groups can have view or edit access to a space or page

Users and groups can be granted view or edit access to a page
» Results in implicit view access to the parent space.

Space and page ownership:
» Any user can create a space.
» A user who creates a space or page immediately becomes its owner.
» Owners implicitly have edit access, plus extra privileges.
Note: Data access control is independent of space and page access

control. Itis left up to each widget to manage its user access to data it
provides.

Getting started with business space © 2008 IBM Corporation

There is a separate access list for each space and page. You can specify that a user or
group have view or edit privilege. If a user is given access to a page, but not its parent
space, then the user is given implicit view access to the parent space. When you create a
space or page, you become its owner so you have the ability to edit it, assign privileges
and even to delete it. Note that the access to the data is independent of this access list,
so the widget needs to manage its own access list for security of the data.
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User access rights

Role Space rights Page rights
= Can view space. = Can view page.
Viewer = Can view space properties. = Can view page properties.
= Can browse accessible pages in space. = No palette available.

= All of page viewer rights above. Plus

= All of space viewer rights above, plus: * Can edit page (add and remove widgets,
) change layout)
Editor * Can create pages. = Can configure widgets on page
= Can edit space properties = Can edit page properties.

= Palette available.

= All of space editor rights above, plus: = All of page editor rights above. Plus
Owner = Can share space (grant access) = Can share page (grant access)
= Can delete space. = Can delete page.
= All of space owner rights above, plus: = All of page owner rights above. Plus
Super-user = Can change owner. = Can change owner.
= No access control restrictions. = No access control restrictions.

Getting started with business space © 2008 IBM Corporation

This table lists the access rights by privilege for both spaces and pages. A viewer can
view information but not edit information. An editor can edit spaces, pages and properties.
An owner can perform functions such as edit, share and delete. The super user has all the
rights of the owner, and additionally can change the owner for a space or page.
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Sample — Publishing server
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Review published
process models I

Explore process
models

Processes | Process Models ~ | X
Review Drafts
& Data catalogs I Model Elements =
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SRR WebSphere.
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Here is an example of the Business Space for the WebSphere Business Modeler
Publishing Server. The different widgets to explore the models, look at the published

models, add comments to the model are shown here as an example.
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Section

Browser requirements

The next section covers the browser requirements for business space.

Getting started with business space
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BPM V6.1.2 Browser requirements

= WebSphere Business Modeler Publishing Server widgets
and Diagram widget of WebSphere Business Monitor
require Internet Explorer Version 6.0 or higher with the
Adobe® SVG Viewer Version 3.0.3 browser plug-in

= Remaining BPM widgets require either Internet Explorer®
Version 6.0 or higher, or Mozilla Firefox 2.0 or higher

= When using Presentation, Spreadsheet, and
Documentation widgets with Firefox browser, you can
download them but not view them, unlike Internet Explorer
where you can view them

19
© 2008 IBM Corporation

Getting started with business space

Most of the widgets work fine with Internet Explorer or Mozilla Firefox browsers, with few
exceptions.

Widgets from WebSphere Business Modeler Publishing Server, and the Diagram widget of
WebSphere Business Monitor require Internet Explorer Version 6.0 or higher with the
Adobe SVG Viewer Version 3.0.3 browser plug-in. They do not work when using Firefox
browser.

If you are using Mozilla Firefox, you can download Microsoft PowerPoint, Excel, and Word
files from the Presentation, Spreadsheet, and Documentation widgets. If you are using
Microsoft Internet Explorer, these widgets display the file contents.
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Section

Summary

© 2008 IBM Corporation

The next section covers the summary of this presentation.
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Summary

= This presentation covered the basics of how to get
started with business space, specifically:

» View hierarchy
» Creating and managing spaces
» Creating and managing pages
» Adding widgets
» User access and sharing spaces and pages
= Details of how to use the specific BPM product

specific widgets are covered in the product
business space presentations

Getting started with business space © 2008 IBM Corporation

In summary, this presentation covered the basics of how to get started and manage the
business space for all the BPM products. The details of how to use the specific BPM
product specific widgets are covered in the separate product Business Space
presentations
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about WPIv612 BusinessSpace_GettingStarted.ppt

This module is also available in PDF format at:
../WPIv612 BusinessSpace GettingStarted.pdf

Getting started with business space © 2008 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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