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Installation overview
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This module covers the installation process for the WebSphere® Process Server V7.

WBPMv70_WPS_Installation.ppt Page 1 of 23



= V7 installer uses Installation Manager
— You can install, uninstall, and maintain
« WebSphere Application Server”
« WebSphere Process Server
» Feature packs and maintenance't
— Supports interactive and ‘silent’ installation
— Common installation process
* WebSphere Enterprise Service Bus
» WebSphere Process Server

= Steps involved in installation
— Install the WebSphere Application Server
— Import installation into Installation Manager
— Use Installation Manager to install WebSphere Process Server
 Optionally create new profiles for WebSphere Process Server and Enterprise Service
Bus

= **|nstallation not supported by Installation Manager. Only un installation of
WebSphere Application Server

= TtNot applicable for WebSphere Application Server interim fixes, Fix packs
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The WebSphere Enterprise Service Bus installation is a subset of the installation process
but follows the same flow as the installation of the WebSphere Process Server.

In version 7.0 the installer for WebSphere Process Server is not an Install Shield
Multiplatform based installer. It is an Installation Manager based installer that supports
interactive and silent installs.

You install the software interactively from the launch pad program, invoke installation
manger graphical user interface or silently by running Installation Manager in silent
installation mode. In silent mode, the installation wizard does not display a graphical
interface, but reads your responses from a response file. The installation process will run
the profile management tool as part of the installation and will provide an option to create a
stand-alone profile.

The steps involved in the installation of the process server are shown on the slide. The
first step is to install the WebSphere Application Server. Once the installation is done,
import the installation into Installation Manager. Then use the Installation Manager to
install WebSphere Process Server. You can also use the Installation Manager to install
any features packs and maintenance packs.
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) 1BM websphere Process Server ¥7.0 Launchpad =[=1 E3

IBM WebSphere Process Server V7.0 Launchpad Selact a language: [English |

WebSphere Process

Server - -
| New installation

B Newr installation

g Follow these steps to install 3 new WebSphere Process Server environment.

wehSphere application
Server 1. Install WebSphere Application Server Network Deployment:

a. Specify the installation location: [C:\Program Files\BMWWebSphere\ProcServer

Honadministrative or
nonroot installation b. Install WehSphere spplication Server

IBM Installation Manager will be installed or updated if needed. Then webSphere spplication
webSphere Process Server Network Deployment is automatically imparted into Installation Manager.
Server database scripts
Migration information 2. #fl Install WebhSphere Process Server
Wwhen you install WwebSphere Process Server, the required Feature Pack for ®¥ML and Feature
Message service clients FPack for SCA are automatically selected for installation.
installation
Additional software
installation
Exit
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This slide shows the screen capture of the options available in launch pad application
when you choose the new installation option. You can also see the steps are outlined in
the previous slide listed on the launch pad. The first step is the installation of WebSphere
Application server. More details on step 1 are provided in the next slide.

WBPMv70_WPS_Installation.ppt Page 3 of 23



= Step 1:
— Make sure that another instance of Installation Manager is not running
— Specify the path where you want to install the WebSphere Application Server
« Specified directory cannot already exist
— Click the link in step 1b “Install WebSphere Application Server”
« Installs IBM Installation Manager to its default install location, if not already installed.
« If IBM Installation Manager is not at the required level, the launch pad application
updates it to the correct level ( V1.3.3)
Installs WebSphere Application Server Network Deployment into the directory you
specify
Imports WebSphere Application Server into Installation Manager automatically
Installation process is done silently and can take several minutes. Wait until you get
a message indicating success or failure

4 Installation overview © 2010 IBM Corporation

Before you start the installation, make sure that no other instance of Installation Manager
IS active to ensure proper installation. Provide the directory path where you want to install
WebSphere Application Server in the textbox provided in the launch pad listed in step la.
Click the link “Install WebSphere Application Server” in step 1b. This will initiate the
process of installing the WebSphere Application Server silently. This can take several
minutes. The progress bar on the bottom of the launch pad will give you an estimate of the
progress in installation . The script will install IBM Installation Manager to its default install
location, if not already installed. If IBM Installation Manager is not at the required level, the
launch pad application updates it to the correct level (V1.3.3). The script will also import
the WebSphere Application Server installation information into Installation Manager. Do
not proceed until a message indicates a successful installation and import into Installation
Manager. Instead of a success message, you can receive a failure to import or failure in
installation message. Troubleshooting information is covered in the problem determination
section.
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Launch pad step 1

8 1BM WebSphere Process Server ¥7.0 Launchpad |_[of=]
IBM WebSphere Process Server V7.0 Launchpad Select 3 language: |English -1

wehSphere Process

Server & <
New installation

B> MNew installation

Imstallation on existing Follow these steps to install a new WebSphere Process Server environment.

WebSphere Application
Server 1. Install WebSphere spplication Server Metwork Deployment:
a. Specify the installation location:

IC.\F'rUgram Files\BMWYebSphere\ProcServer

BSPR b. Install WebSphere spplication Server
g\;?—vgfdggbp;ggiisri e IBM Installation Manager will be mlaglor updated if needed. Then
= WiahSnhere annlicatinn Sarvar Netwnrk el = antnmaticallv imnnrted

Monadministrative ar
nonroot installation

Migration information 16M Yebsphere Frocess Server ¥ /.U Launchpad (%]
Message service clients
installagt\nn 2 1 If IBM Installation Manager is already installed and is running, close it before you continue.

Additional software
installation

Exit

Inttislizing...
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This slide shows the screen capture of the warning message when you click the link in

step 1b to check for any running instances of Installation Manager
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= Step2
—Click “Install WebSphere Process Server” link
» Launches Installation manager with pre selected options that include
—WebSphere Application Server Feature Pack for XML,

—WebSphere Application Server Feature Pack for Service Component
Architecture (SCA),

—and WebSphere Process Server

£ 18M Installation Manager

Install Packages

—
Sellect the packages to install.

Inskallation Packages [ status [ wendor
E-[ [ 1BM@ websphere® Pracess Server
[0 version 7.0.0.0

16M
B[ [ 18M websphere Application Server V7 Feature Pack far Service Companent Architecturs (SCA)
E-E0p version 1.0.1.0

1B
i PMODSTL 1.0.1.0
1 [ 1BM WebSphere Applicetion Server V7 Feature Pack for ML
[, version 1.0.0.0

6 Installation overview
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Step 2 is the installation of WebSphere Process Server. Launch pad will invoke the
Installation Manager, which provides you with a set of recommended options that are
already selected. You need to have WebSphere Application Server Feature Pack for XML,

WebSphere Application Server Feature Pack for Service Component Architecture (SCA),
and WebSphere Process Server options selected.
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& 1BM Installation Manager

Install Packages

A package group is 3 location that contains one or more packages. Extensions
existing package group For the extensi

Install Licenses

@® Use the existing package group

D Create a new package group

can be installed inko a cor

mmon package aroup only and will share & common user inkerface. Select an

Summary.

Package Group Name

[ Installation Director

%, I6M WebSphere Application Server - ND_20091106_0847
%, IBM WebSphere Application Server - ND_20091202_1308

Package Group Mame: 16M webSphere Application Server - ND_20091106_0847

CAIBMWPSI4407
CATBMWPSEM

Installation Directory: [ CIEMwRSE4407

Details

® shared Resources Directory: CHiEmp

e Eclipse IDE: CAIBMWPSI4407

Installed Packages

® IBM WebSphere Application Server - ND 7.0,0.7

7 Installation overview

Disk Space Information

valume

awallable Space
C 2

4.61 GB
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Select the package group on which you want to install the features packs and the
WebSphere Process Server. The panel displays a list of all the package groups you have
installed. A package group represents a directory in which packages share a common
user interface or workbench with other packages in the same group.
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&) 1BM Installation Manager

Install Packages
Select the features to install,

IBM® WebSphere® Process Server 7.0.0.0

“webSphere Pracess Server - Client (always installed)

and-alone development websphers Process Server profils (qups)
| Stand-alone development WebSphere Enterprise Service Bus profile (qesh!

=] [ 18M websphere Application Server W7 Feature Pack for Service Companent Architecturs (SCAJ 1.0.1.0
e Service Data Objects

i I0) 18 websphere Application Server Y7 Feature Pack for XML 1,0,0.0

[ show dependencies

- Selected by Installation Managsr because of dependencies

8

Installation overview

Expand Al H Collapse Al | \ Restore Default
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In the next panel after you select the package group you are provided with the option to
select various features of the packages you are installing. You can select the option to

create a default stand-alone development WebSphere Process Server or WebSphere
Enterprise Service Bus profile.
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@ 18M Installation Manager

Install Packages
Fillin the configurations for the packages.

Instal Licenses Location | Featuwes >  Summary

Common Configurations

B [ Commen Configurations
f- & Profile Configuration Profile Corfiguration

The default sredentials for your profile wil be "admin' and *adnir".
User name: [edwn
Password: [eosee
Confim password; [esese

& 18M Installation Manager

Install Packages

Review the summary information. Click Back to make changes or dick Install

Install Licenses Location Features | Summary >
Target Location
Package Group Name: 16 WebSphere Application Server - ND_20091202_1308
Installation Directory: CHIBMUPSGM

Shared Resources Directary: Critmp

Packages

Packages
E-I[) [BM® WebSphere® Pracess Server 7.0.0.0
i [l WebSphere Process Server - Client (ahways installed)
i BT WebSphere Process Server
H I Sample applications
H I[ Stand-alone development WebSphere Process Server profile (qups)
Bl [f) 18M webSphere application Server W7 Feature Pack for Servies Companert Architecture (SCA) 1.0,1.0
i [ Service Data Objects
i+ 1[0 180 websphere application Server Y7 Feature Pack for kML 1,0.0.0
- Pmo0sT1 L0.LD
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Based on the feature options you selected, you will be presented with profile specific
panels like the administrator username passwords and then the summary panel which lists
all the options you chose to install. Click Install. When the installation is complete, a page
displays the status of the installation and which packages have been successfully

installed.
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= Use the run_templates or run_template.bat script
— Located under product_unzip/responsefiles/wbi/
— Edit template_response.xml and the script file run_template
— Option to create default profile by editing the response file

If you would like to create the default profile, you will need to enable the proper feature id
The format is: <prods.profile.feature  for example wdpe.profile.feature

For exsmple your WDPE install node would hecome:
<offering profile="IBN WehSphers Application Server - ND" id="com.ibm.ws.UDPE" feature="wdpe.profile.featurs, wdpe.server.feature” />

If you chenged the profile ID ahove, you must also change the profile ID here.

<install>
<offering profile="IEM Web3phere Application Server - ND" id="com. ibm.websphere.XNL.w10" />

<offering profile="IEM Web3phere Application Server - ND" id="com.ibm.websphere.3ICA.w10" />
<offering profile="IEM Web3phere Application Server - ND" id="com. ilbm.ws.UP3" />
</install>

10 Installation overview © 2010 IBM Corporation

You can also install WebSphere Process server silently using the response files. You need
to edit the response file to customize the options you want in the response file. You start
the installation process by running the run_templates or run_template.bat script, which you
can also edit. Optionally you can also edit the files to create a stand-alone server profile.
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Update WebSphere Process Server and
underlying WebSphere Application Server

11 Installation overview © 2010 I1BM Corporation

The next section covers details on how you can use the Installation Manager graphical
user interface or silently update the WebSphere Process Server and the underlying
WebSphere Application Server.
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= Update WebSphere Process Server interactively
— Use the Installation Manager to apply any interim fixes, fix packs and maintenance packs
— If there is a dependency on WebSphere Application Server level fixes, you are notified
— can also download the fixes and point Installation Manager to the repository

= Update WebSphere Process Server silently
— Use IBMIM script for UNIX® and IBMIMc.exe for windows
IBMIMc.exe --launcher.ini silent-install.ini -updateAll -log log_file
— Links to information center:

12 Installation overview © 2010 I1BM Corporation

There are certain limitations on installation manger when updating the WebSphere
Application Server. The next couple of slides will cover the details on how you can update
the WebSphere Process server interactively or silently using the Installation Manager.
Installation manager can be used to apply any interim fixes, fix packs and feature packs. If
there is a dependency on any WebSphere Application Server fixes, you are notified to
install that fix first. You can configure the Installation Manager to look for any updates by
pointing to the repositories. The repository can be a local one or point to live link on a
server. Once the repositories are set up, click the update icon on the home page of the
Installation Manager. Installation manager will look for any updates to the products
installed in the configured repositories and make them available for you to select. You can
select the appropriate fixes or features and install them.

Alternatively to interactively installing the maintenance, you can install fixes and features
using silent installation. You still need to configure the repositories either local or on a
server. Use the IBMIM script available with the Installation Manager to install the fixes on
UNIX environments. For windows use the IBMIMc command instead of IBMIM.
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|:] Install

Install software packsges.

= » Modify
=7 Change installed software packages
4 by adding or removing Features and
functions.

13 Installation overview

!Ljs f Manage Licenses

[12§] mport

Roll Back
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This slide shows the panel in Installation Manager where you can click update. In the
update Packages wizard, select the package group containing the product package you
want to update or select the Update all check box, and then click Next. Installation
manager searches for updates in its repositories and the predefined update sites for the

software you are updating.
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& 1BM Installation Manager

Update Packages

Select the updates or fixes to install,

Update | Recommended
=] %, IBM WebSphere Application Server - MD_20091202_1 308

= IBME WebSphere® Process Server 7.0.0.0 {Installed)
[* JR35038 7.0.0.0
¥ IR35039 7.0.0.0
¥ m3s041 7.0.0.0

[# IR35042 7.0.0.0
i O [0 1BM wWebSphere Application Server - ND 7.000.7 {Installe
D @ IEM WebSphere Application Server V7 Feature Pack For £
D @ IBM WebSphere Application Server V7 Feature Pack For 3

LSRR
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If updates for a package are found, then they are displayed in the Updates list on the
Update Packages page below their corresponding package. Only the latest recommended
updates are displayed by default. Click Show all to display all updates found for the
available packages.

To learn more about an update, click the update and review its description under Details.

If additional information about the update is available, a More info link is included at the
end of the description text. Click the link to display the information in a browser. Review
this information before installing the update.

Select the updates that you want to install or click Select Recommended to restore the
default selections, and click Next. Updates that have a dependency relationship are
automatically selected and cleared together.

If there is a dependency on a WebSphere Application Server fix, a prerequisite check
failure reports the WebSphere Application Server fix that is required. You must run the
IBM WebSphere Update Installer tool to apply the WebSphere Application Server fix. After
you apply the fix, click the Recheck button to verify that the prerequisite has been fulfilled
and proceed.

Note: During the update process, Installation Manager might prompt you for the location of
the repository for the base version of the package. If you installed the product from DVDs
or other media, they must be available when you use the update feature
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= WebSphere Application Server
— Cannot use Installation Manager to
update
— Use update installer
— If you apply fix pack to WebSphere
Application Server

. . . l j Install

 import the application server -
installation again into Installation I8 vianoge L icorses
manager (=) Update i

« No need to re-import if you apply B SR e e B meen
interim fixes _ =) ronsa

= N\ Modif
\ =
= flware packages o

by addi ing Features a . Uninstall
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You cannot use IBM Installation Manager to apply interim fixes, fix packs for WebSphere
Application Server. You must run the IBM WebSphere Update Installer tool to apply the
WebSphere Application Server fix. WebSphere update installer is packaged with the
product. You need to install it separately as it is not installed with WebSphere Process
Server installation. If you apply fix pack to WebSphere Application Server, import the
application server installation again into Installation Manager. There is no need to re-
import if you apply interim fixes.
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Uninstall WebSphere Process Server

16 Installation overview © 2010 I1BM Corporation

The next section covers the details on how you can uninstall the WebSphere Process
Server and the underlying WebSphere Application Server.
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17

Use the Installation Manager to uninstall
Stop all server instances
Launch Installation Manager

Click the uninstall button
— A panel with the list of all the installed
packages is listed

Select the package you want to uninstall
—or just WebSphere Process Server

Uninstall WebSphere Application Server
using Installation Manager and not the
InstallShield MultiPlatform wizard provided
with the installation

Installation overview

If there is dependency, you
need to uninstall all the
products with dependencies
before removing the
dependency product

ananan
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Use the Installation Manager to uninstall the WebSphere Process Server and the
underlying WebSphere Application Server. A package cannot be uninstalled when another
package has a dependency on it, unless the dependent package is also selected to be
uninstalled. For example, you can uninstall the WebSphere Application Server Network
Deployment installation underlying WebSphere Process Server, as long as other products
are not dependent on WebSphere Application Server Network Deployment.
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Troubleshooting and logs

18 Installation overview © 2010 I1BM Corporation

The next section covers the details on some of the known issues and log files
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= Make sure that another instance of Installation Manager is not running
— Import of installation into Installation Manager will fail. Manually import the installation
into Installation Manager

= directory for the WebSphere Application Server Network Deployment installation should not
already exist on file system, even if empty.

= If you install fix packs on WebSphere Application Server used for WebSphere Process
Server,
— Re-import the WebSphere Application Server installation into Installation Manager:

= Default profile created set for development mode

= Installation manager will always try to launch the profile management tool.
— Profile management tool is not supported on 64 platforms. Uncheck the option

= Ignore these errors from Installation Manager:

228 ERROR 07:41.26 Installation Manager cannot remove feature import.configLeuncher.
feature from an instellation package that was imported to Installation Manager.

229 ERRCR 07:41.54 Installation Manager cannot remowve feature import.productProviders.
feature from an installation package that was imported to Installation Manager.
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This slide lists some of the most common issues.

If another instance of Installation Manager is active while the launch pad application script
tries to import installation of WebSphere Application Server into Installation Manager, the
import will fail. You can invoke the Installation Manager manually and then import the
installation using the import function.

The directory name that you provide for the installation of WebSphere Application Server
should not exist already in your file system. If it does, even if it is empty, the installation of
WebSphere Application Server will fail

If you install fix pack on WebSphere Application Server, re import the installation again
into Installation Manager using the import function. If you install interim fixes, re import is
not required.

If you choose to install a default profile while installing the product, the profile mode is set
to development.
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= If you get a message that WebSphere Application Server installation failed, check
— <WAS_HOME>\logs\install\log.txt, or if this doesn’t exist
— <USER_HOME>\waslogs\log.txt
— <WAS_HOME>\logs\wps\silent_install.log

= For import issues, check
— <WAS_HOME>\logs\launchpad_import.txt

= List of all log files documented in information center for installation and profile creation

= Known issues
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This slide lists the log file locations and the scenarios in which you can check them. There
are different sets of logs based on situation as shown here.
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= IBM Installation Manager used to install and manage WebSphere Process Server

= Steps involved in the installation

= Limitations of installation manger related to WebSphere Application Server
— Update done using update installer

= Uninstall

= Troubleshooting and logs

© 2010 IBM Corporation

21 Installation overview

In summary, this presentation discusses how you can install and manage WebSphere
Process Server using Installation Manager. It provides details on the various steps in the
installation process, how you can install interactively using the launch pad and how to
silently install the product. Details on how to update the WebSphere Process server and
the underlying WebSphere Application Server are also covered along with uninstall and
information on the most common issues and log files.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:

22 Installation overview © 2010 I1BM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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