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Businesses are challenged by rapid change

Years to reach Radio Internet | Facebook
50M users: 38 years [ »l3 years 4 years 2 years
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CFO’s Technology Priorities for 2011 .
e Corporate performance management (CPM) tops
the list of CFOs' technology investment priorities.

« CFOs would like to reduce ERP instances, and
expressed a preference for "vanilla"
Implementations — I.e., Implementations that do
not require excessive customization.

Source: Gartner “CFOs' Priorities for Technology Identified in the 2011 Gartner FEI Technology Study” June 8, 2011
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IBM CFO Study 2010

Value Integrators are closing the gap $

Our research, however, also points to a bright spot — one group of
Finance organizations with a particular combination cf capabilities stands
out from its peers. These organizations — which we call Value Integrators
— are more effective in every area assessed, with significant advantages
in Mmanaging enterprise risk, measunng and monitcring business
performance and dnving insight from information integrated across their
companies and governments.
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IBM CFO Study 2010
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Analytics-driven organizations outperform ‘o
Efficiency & business insight contributes to better financial performance

Five years: 2005-2009 One year: 2008—-2009
12.0% better
10.3% 32.2%
EO%
15 x 7.2% 6.0%
2.5% better

EBITDA Revenue ROIC | 0.3% -

5-year CAGR, 2005-2009 5-year CAGR, 2005-2009 5-year average, 2005-2009 -4.1%
EBITDA Revenue ROIC
1-year change, 2008-2009 1-year change, 2008-2009 2009

. Value Integrators . All other enterprises

!!

Sources: IBM Institute for Business Value; 2010 IBM Global CFO Study.
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Lessons from the Leaders .,
The “Best” Rely on Advanced Analytics \

Scenario &
predictive
analytics

Operational
planning &
forecasting

reporting &
planning Trusted information and
analytic foundation

Source: IBM Institute for Business Value, 2010 IBM Global CFO Study (Adapted)
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The more you Infuse
Into all areas of
your business, the more

Its competitors.
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Addressing critical processes in finance .,
Planning, Analysis and
Forecasting
CFO

Ty . FP&A Profitability Modeling and
) 4 Optimization

Close, Consolidation, and
Reporting

Performance Reporting and
Scorecarding

Governance, Risk, and
Compliance
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L ANALYTICS/
CONSOLIDATE i REPORT '/ Pl Day-to -day Cognos BI/ FPA

# F ‘Yf 2 . g
Operational/ Closing Process Consolidation Reporting Ar_‘__JF”St Mile Cognos Controller

Finance Analysis, [ (Consolidation System) |{(Consolidation System (Various — incl. Excel Planning

and Word)

Dav-to-da « Data Input & Create single External Reporting Analytics
aynalysisyof Changes currencies _ i : Cognos Controller
ledgers/ .. * Financial Forec: Consolid'n
transactione: » Collect From Minority interest reporting adjs

Subsidiaries holdings Budgeting
GIL, AP, AR g Cash flow &

Examples: Intercompany other preparation Scenario

eliminations Modelinn
Closing Process Financial Cognos FSR

. : i Last Mil
Ad-hoc analysis (Accounting Processes) Gdr_oup closing statement prep ifnea‘j; SRS Cognos TM1
DI’I|| through to 2 J Pub“sh quarter'y, COgI’IOS BI

transactions Close Sub Management annual reports Risk
Day-to-day Ledgers and adjustments Management/

performance Systems » Electronic -XBRL Stress-Testing
Invoice activity e

Wider
Risk measures Reconciliation ;‘A(\)dr\rﬁ?lged ' el Enterprise Cognos TM1/ Bl
Efficiency

' Reporti Cognos FSR
tracking Intercompany calculations . . eporting g
B = Internal _controls & (Re Oiﬁorslrs]t%ms)
Prepare journal compliance porting Sy

entries: accruals
& adjustments

Allocations .
Internal Reporting Strat

 Management/
self-service

. Bl Analytics/ Cognos TM1

Planning/ IBM SPSS
Wider An  Modelling

Day-to-Da First Mile ‘ Consolidation
y y A Enterprise PIC\IIIIIIILJ Cognos BI

Operational Compliance & Control Strategic
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New IBM Business Analytics Acquisitions .,

" OPENPAGES \

an IBM® Company
Leading Provider of Enterprise GRC Platforms*

© CLARITYSYSTEMS
an IBM® Company

Fastest Growing CPM Vendor*

—= = *Source: Gartner MQ; 2010 Gartner Dataquest Market Statistics report
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“We thought we already purchased Performance Management...

géplgspRpdpl gSg___

eeeeeeee has

, @

ERP

“All things for all people”
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Performance Management: shOW decisions are made |
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Financial
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_________

What should

Transaction Systems Warehouses Flat, Legac
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Spreadmarts are everywhere!

gﬁgag&gagﬁgag&g,

ERP

“All things for all people”
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The ERP based solution for Performance Management

L 2
> . . “
EsgR sl es L a L 1& ¢

Purchasing Facilities
Workforce Perf

Business Intelligence

Q u uﬁu e\
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How IBM TM1 Fits Into Existing Bl & Data Management Strategies

08080808 pBO0F

Sales Marketing Operations Finance HR Purchasing Facilities

Information Applications

Sales PM | | Mktg PM | | Ops PM | | Finance/Strat PM | | IT PM | | HR PM | | PPPPPP | |

Business Intelligence Layer

g g y Perfc@r@Manage@t Layer g & g
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*

TM1 Information Applications — 1000s of solutions®

.‘

o fR e pBE

16 4"‘8 J‘a{‘ﬁ

fw:__’_.a ' x__‘,_.a r"‘x,_._'__.- {q_:’___
Sales Marketing Operations Fmance IT HR Purchasing Facilities
Information Applications
Pricing Web Supply C_Zhain Strategy SLA Wc_)rk_forc_:e Contract Pr'emise_s
Analytics Planning - Optimisation Management Optimisation
Churn Lo Planning Plz;cr)ljiim& Talent Renewals Maintenance
Campaign . 9 Management - & Repair
Custo_mer Effectiveness Sourcing Budgeting Reporting = Spending & Planning
Service Profitability Resource Hiring Discount
Sales Campaign RIOCOICIENT Demand & Retention Optimisation Demand
Forecast Planning Inventory Costing, ABC Levelling _~ Demand Lease
Optimisation ] Training i Renewals
Customer : . Scheduling X - Supplier
Productl_on Allocations v Satisfaction Management Rentals
Channel eI Ea Y Governance, Planning & Benefits
Scheduling Risk & ety Contracts
Product C |s|_ Operation Utilisation
Shutdowns ompliance Maintenance, Optimisati
: Scorecards Repair RUMISatoN
Manufacturing KPls Lt p I Cost
Progess; : ifecycle Effectiveness
Optimisation Taxation & Control
Job Optimisation
Scheduling Statutory &
Optimisation Regulatory
Reporting
B o I I I o L I_Mgg_al_lj,nu | Analysi: | Reporting |
usiness Inte igence Layer | — |
A A N A \ |
[ & &~ Performance Management Layer & i1 &

Information Management Layer
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Regulatory mandates demand attention

* Transparency, rating agency and regulatory demands
for risk and compliance information

» Compressed deadlines; electronically filing requirements

SEP 2004
COS0 ERM DEC 2009
Framewark MAY 2008 sEC proxy MAY 2010
: S&P Announces  pisclosyre  Dodd Bil
AUG 1999 JUL 2002 : ERM Ratings Rules  introduced
¥EBRL Sarbanes-Oxley JUN 2004 : JUL 2007 . .
Specification Act passes Basel Il - ASS Approved : - ﬁEﬂRRzeﬂLue 2 Customs
d : = : [ -
LTI G JPEEE : . Require iXBRL filing, UK
1999 | 2000 | 2001 | 2002 | 2003 | 2008 | 2005 | 2006 | 2007 | 2008 | 2008 | 200 | 201 [ 2012 [ 2013 20t
JuL 2001 JUN 2009 ° 2
#BRL Specification FEB 2005 SEC mandates large . E :
1.0 Released SEC accelerated filers use - .
establishes ¥ERL :2 I JUN2011 :
DEC 2003 voluntary JUN2010 : @ SEC mandates all .
#BRL Specification pragram far SEC mandates other & % remaining filers :
2.1 Recommended *BRL FI|II"IQ |arge accelerated E = use <BRL .
filers use XBRL = - "
MAY 2004 : 2014
YERL UK Ral JUH 2010 2011 IFRS Reporting
BlBASES Early filers require IFRS Reporting  (US)
taxonomy far UK GAAR detail & hlock (Canada)

B Regulations
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Manual processes dominate financial close

Accounting Financial External Output

close consolidations reporting requirements
Enterprise resource
planning (ERP)

-

Risk of errors, late filing, insider leaks, noncompliance
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Integrated financial governance .,
Accounting Financial External Output
Close Consolidations Reporting Requirements
ERP
ERP
.rl‘f\\ / [ %
= @LT.\_ \I,erconcili ﬂ 7}3{
- Managenfeni} s
- N~ -
ERP xmr1 9
— C) Continuous ~— ~—
Controls EDGAR-ready

Integrated Financial Governance Solution
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Effectively sharing sensitive information »‘f
. ‘ -
= (1)
Investor Internal
relations reporting
/éﬂ &
Leqal Regulatory
eporting

Integrated Financial Governance Solution |
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Regulators’ publically announced XBRL adoption

Qg
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Australian Federal Government (SBR)
Banco de Espafa

Bank of Japan

Bundesbank

Committee of European Banking
Supervisors (CEBS)

China Ministry of Finance

Chinese Securities Regulation Commission
(CSRC) {sponsoring Shenzen and Shanghai
exchanges}

Danish Commerce & Companies Agency
Dutch Tax Authority

Dutch Water Authority

Eurostat

EU Commission — XBRL in Europe
Financial Service Agency of Japan

The Irish Revenue

Reserve Bank of India

Ministry of Corporate Affairs India
Securities and Exchange Board of India

a

(R

U 00000

U

+

) it
il

Spanish Stock Exchange Commlssﬁs—
3000 companies

KOSDAQ — Korea
National Tax Agency of Japan

Patent and Registration Office (PRV —
Sweden)

U.S. Securities & Exchange Commission
Shanghai Stock Exchange 800+ companies
Shenzhen Exchange

Tokyo Stock Exchange

UK Financial Services Authority

US Federal Financial Institutions
Examination Council (includes FDIC)

UK HMRC

Source: WWW.XBRL.ORG
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XBRL: data standard for financial information exchange

*

&
XBRL can be though of as Accounting language for computer systems: ®
» The process can be though of as a self-describing “pipe” for financial data

» The self-describing format makes it impossible to just treat XBRL as just
another output format like PDF, XLS, XML, etc.

E h I t d f' - =presentationLink xlink: type="extended" xlink:role="http://www.c-ebs.org/eu/fr/esrs/finrep/2006-01-31/role/ConsolidatedBalanceSheet":
aC reg u a. Or e Ines <loc xzlink:type="locator" =link:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_BalanceSheetPresentation" xlink:label="ifrs-gp_BalanceSheetPresentation" />
<loc zlink: type="locator" zlink:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_AssetsPresentation" xlink:|zbel="ifrs-gp_AssetsPresentation" />

th ei r OWn form at/te m Iate «<presentationarc xlink: type="arc" xlink: arcrole="http:/ /www.xbrl.org/2003/arcrole/parent-child" «link: from="ifrs-gp_BalanceSheetPresentation" =link:to="ifrs-
p gp_AssetsPresentation” order="1" use="optional" />

<loc zlink: type="locator" =link:hraf="ifrs-gp-2005-05-15.xsd#ifrs-gp_CashandBalancesWithCentralBanks" zlink:label="ifrs-

TaXO n O m gp_cashandBalanceswithCentralBanks" /=
<presentationarc xlink:type="arc" xlink: arcrole="http:/ /vsvew .»brl.org/2003/arcrole/parent-child" «link: from="ifrs-gp_AssetsPresentation" xlink: to="ifrs-

gp_CashandBalanceswWithCentralBanks" order="1" use="optional" />
<loc xzlink: type="locator" =link:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsHeldForTradingTotal" xlink:label="ifrs-

EaCh fller needs to gp_FinancialassetsHeldForTradingTotal" /=

<presentationarc xlink: type="arc" zlink: arcrole="http:f fvsvsw . xbrl.org/2003farcrole/parent-child" «link: from="ifrs-gp_AssetsPresentation" xlink: to="ifrs-

H Fi ialA tsHeldForTradingTotal" order="2" ="opti I"
transform thelr data to the <I30p;IinIE:at:;:a‘a:"lzzgtsor"exlink?;r;?:"li::lglsfog;&glgsejusf1;?55d:":i'f:'so?;pj;nan|:ialAssetsHeIdForTradingTradingDeri\ratives" zlink:label="ifrs-

gp_FinancialAssetsHeldForTradingTradingDerivatives" />

I t ] b H f t «presentationarc xlink: type="arc" xlink: arcrole="http:/ /www.xbrl.org/2003/arcrole/parent-child" «link: from="ifrs-gp_FinancialAssetsHeldForTradingTotal"
req u a Or S u SI n eSS On I la #link: to="ifrs-gp_FinancialassetsHeldForTradingTradingDerivatives" order="1" use="optional" />
<loc zlink: type="locator" zlink:hraf="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsHeldForTradingEquityInstruments" xlink:label="ifrs-

before the Can enerate gp_FinancialAssetsHeldForTradingEquityInstruments" /=
y g <presentationarc xlink:type="arc" xlink: arcrole="http:/ /wwew .xbrl.org/2003farcrole/parent-child" zlink: from="ifrs-gp_FinancialAssetsHeldForTradingTotal"

=link:t s-gp_FinancialAssetsHeldForTradingEquityInstruments” order="2" use="optional" />

XB R L <loc zlink: type="locator" =link:hraf="ifrs-gp-2005-05-15.4sd#ifrs-gp_FinancialAssetsHeldForTradingOtherDebtInstruments" :link:label="ifrs-

gp_FinancialassetsHeldForTradingOtherDebtInstruments" />

<presentationarc xlink: type="arc" zlink: arcrole="http:/ /vsvswi.xbrl.org/2003/arcrole/parent-child" xlink: from="ifrs-gp_FinancialAssetsHeldForTradingTotal"
H H zlink: to="ifrs-gp_FinancialAssetsHeldForTradingOtherDebtInstruments" order="3" use="optional" /=

M Ost SOI utl O nS J u St d O th e <loc zlink: type="locator" =link:hraf="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsHeldForTradingLoansAndaAdvances" «link:abel="ifrs-

gp_FinancialAssetsHeldForTradingLoansAndAdvances" />
<presentationarc xlink:type="arc" xlink: arcrole="http:/ /wovew .xbrl.org/ 2003/ arcrole/parent-child" zlink: from="ifrs-gp_FinancialAssetsHeldForTradingTotal"

q e n e ratl 0 n of th e x B R L y #link: to="ifrs-gp_FinancialassetsHeldForTradingLoansAndadvances" order="4" use="optional" />

<loc zlink: type="locator" zlink:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsDesignatedAsFairValueThroughProfitOrLossTotal" xlink:|abel="ifrs-

h f H gp_FinancialassetsDesignatedAsFairvalueThroughProfitOrLossTotal" />

not t e trans 0 rmatlon <presentationarc slink:type="arc" xlink: arcrole="http://www.xbrl.org/2003/arcrole/parent-child" zlink: from="ifrs-gp_AssetsPresentation" xlink: to="ifrs-
gp_FinancialAssetsDesignatedAsFair¥alueThroughProfitOrLossTotal" order="3" use="optional" />

<loc zlink: type="locator" zlink:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsDesighatedAsFairvalueThroughProfitOrLossEquityInstruments"
#link:label="ifrs-gp_FinancialAssetsDesignatedAsFairYalueThroughProfitOrLossEquityInstruments" />

«<presentationarc =link:type="arc" xlink: arcrole="http:/ /www.xbrl.org/2003/arcrole/parent-child" «link: from="ifrs-
gp_FinancialAssetsDesignatedAsFairvalueThroughProfitOrLossTotal" zlink: to="ifrs-
gp_FinancialassetsDesignatedAsFairyalueThroughProfitOrLossEquityInstruments" order="1" use="optional" />

<loc zlink: type="locator" zlink:href="ifrs-gp-2005-05-15.xsd#ifrs-gp_FinancialAssetsDesignatedAsFairYalueThroughProfitOrLossOtherDebtInstruments"
zlink:label="ifrs-gp_FinancialAssetsDesignatedAsFairvalueThroughProfitOrLossOtherDebtInstruments" /=

<presentationarc xlink: type="arc" zlink: arcrole="http:f fvsvsw . xbrl.org/2003farcrole/parent-child" xlink: from="ifrs-
gp_FinancialAssetsDesignatedAsFairYalueThroughProfitOrLossTotal" xlink: to="ifrs-

—_——— = gp_FinancialAssetsDesignatedAsFairvalueThroughProfitOrLossOtherDebtInstruments" order="2" uze="optional" />

- = loc elinktune S lncator clink e foifre-gn-2005-05-15 wsd&iftrs—on FinancialAssatsNesionatedasFairvalueTheoughprafitOrl nossl pansandadvancesTotal"
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The EXxisting Process
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Solution Overview

SOURCE
SYSTEMS

Cognos TM1
Analytics

b

¢ Transformations
¢ Analysis

|+ Reconciliation

REAL TIME

‘ Cognos FSR
Regulatory Reporting

XBRL Engine

« Tagging

* Process

Management

« Signoff
« Control

* Auditability

Dashboardé_

IBM Cognos
or Other Bl
for
Reporting &
Analysis

Multiple
Output
Formats

Industry
Standard
XBRL
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ITEMG. FINANCIALDATA MANAGE ENT'S DIS USSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATI NS

{In thousands, except per share amounts, ratios and other) 2009 2008 2007 This  eport contsin: certain statements that are forward-looking within the meaning of the Private Securities
Summary of Operations Litigation f +form Act of 1 95. These statements are not guarantees of future performance and involve certain rsks,
uncertainty - and assump ns that are dificult to predict. Actusl outcomes and results may differ materially from those

g expressed in, or implieac by, our forward-boking statements. Words such as “expects,” “anficipates,” “believes,”

Petsales i $ 4370380 ¥ B2 M Jeotzs “estimates| and other sim r expressions or future or conditional verbs such as “will” “should,” “wowid™ and “could” are
Comparable store sales increase (decrease) 113 131 189 intended fc dentify such fi ward-looking statements. Readers of the Form 10-k of office supplies ING Carporation not rely
Gross profit 5 3299130 = 2957980 % 2635,304 solely on b : forwsard-look! 7 statements and should consider alil uncertainties and risks throughout this report a5 well as
Gross profitas a percentage of netsales T2% 48%, 729 those disc ssed under e 1 1A. “Risk Factors™ of the Annusal Report on Form 10-K. The statements are representative
Operating income 3 2,287,684 S 1501437 S 1,830,139 only a5 of | = date they are nade, and the Corporation undertakss no obligation fo update any forward-looking statement.
Operating income as a percentage of netsales 50% 24% 50% Poss e events or fi tors that could cause results or performance to differ materially from those expressed in our
e u-uning statement: include the following: changes in general economic conditions and economic conditions in the

| nanarsnhic_regions and ir ustries in which the Corporation operates which may affect, among other things, the level of

nonperforn g essets, ch ge-offs and provision expense, changes in the interest rate environment and market liquidity

Revenue Gross Profit Stores I which mﬂj reduce intere. | margins, n'np&cr rundn'?g soun:es ana‘ &ﬁecr the abmfy m originate and distribute financial

s& movements and volatiity in
¢ impact the value of financial

All of the document’s separate elements ;o0

45T of Governors of the Federal

43 - - om ltigation and reguiatory
‘or foreign tax laws, rules and
Integrated into one centrally managed B ot o s
3660

3233 nf =Corpomtion, state reguistors
e collaborative report st campttan i otrr
shl‘t.rhnns abmfy lo grow core
L3 P2 L UL 408 AL L. £ FLE srve s stss I . and gain market
acceptanc: of such produ 's; mergers and acquisitions and n’:err integration into the Corporation; decrsrons to downsize,
seil or cio:  units or othe sise change the business mix of the Corporation; and t's abiity to these

and otherr Ks.

|

003 2005 2001 2006 2003 200 2007 2006 2003 2008 2001 2006 Liquidity  isk
Liquic yistheonori- abilityto accommodate liability maturities and deposit withdrawals, fund asset growth and
business - _oz,and1 zetcontractual obligations through unconstrained access to funding at reasonable market
Current | s=af= Lo ities Equiw _~.uqu ity manageme tinvolves forecastingfunding requirements and maintaining sufficient capacity to meet the

needs ant accommodat fluctuations in asset and liability levels due to changes in our business operations or
unanticipe :d events. A ore detailed discussion of our liquidity risk is included beginning of the MD&A of the
Corporatic 1's 2008 Annu. Report on Form 10-K.

n . Thect npany mainta s acushion of excess liquidity that would be sufficient to fully fund the holding company and
nonbanka liate operatior  foran extended period duringwhich fundingfrom normal sources is disrupted. The primary
b | a il measure U =d to assess e company's liquidity is the “Time to Required Funding® during such a period of liquidity

H..
disruption 'his measurez sumes thatthe parentcompanyis unableto generate fundsfrom debt or equity issuance, and
3151 nolonger | iys dividends o shareholders while continuing to meet nondiscretionary uses needed to maintain bank
H \ ‘ m H
|.I ﬂ I
28

2003 2008 2007 2006 2003 2007 2006 W03 2005 20T

operations ndrepaymen’ fcontractual principal andinterest payments owed. Under this scenario, the amount of time
the comp: y and its non ank can operate and meet all obligations before the current liquid assets are exhausted is
considere he*Timeto R juired Funding.” ALCO approvesthetargetrange setfor this metric, in months, and menitors
adherence o the target.  aintaining excess company cash helps to facilitate the target range months for “Time to
Required | inding” and i the primary driver of the timing and amount of the Corporation’s debt issuances. As of
March 31, 108, *“Timeto F quired Funding” was 20 months comparedto 18 months at December 31, 2008. Our *Time to
Required F nding’ remair d below our target range at March 31, 2008 primarily due to thefundlng of LaSalle and the
impact of{ e market disn tions that began in the second half 0f 2006 on our earnings.

Oneri othatcan beir edtn manitarthe cstahilibe affundina comnnsitinniz the *lnantn domestic dennsit® ratin This
ratio reflec  the percent orivans anuisases WELANE LTS DY UONESLC CONE UEPUSILS, 8 1EIdUVElY STEDE [UNUing Sou e
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What Is Cognos FSR? *

= Key features:

— Reports are dynamically driven, with data seeded from a central database

— Word used for narrative input and formatting options, automatically linking Excel
calculations and charting options within a single application framework

— Workflow and version control are built in for report approvals and reviews

— Complete control over timelines and filings

— Controlled / secure user access with full audit trails

— Central library for compliance checklists

— Multiple output options

— Fully integrated XBRL and iXBRL tagging as well as taxonomy management cm.wé.._&-'
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CEQO, CRO, CFO
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Governance, risk, and compliance (GRC)
management evolves to insight

Satisfy —» Leverage —» Perform

Business
value of
Strategic : GRC
Convergence
Tactical '

Requigements

Departmental Enterprise
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2 United %
Technologies

. eliminate risk and accelerate reporting

» Single, auditable process

= Twenty percent savings,
efficiently address new
demands




# BARCLAYS d

. of risk and opportunity

* Reduced cost, improved
efficiency and
effectiveness

= Better overall view of
risk and compliance
posture
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Risk Management with IBM TM1 ¢

Basel Il Credit Risk Capital Adequacy + Basel Il Stress Test Scenarios
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An exceptional business analytics partner

Business Analytics & Optimization Solutions
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An exceptional busmesiﬂalytlcs partner .,

Business Analytics & Optimization Solutions

=08 [ e )
£ | |

= - h‘t Business Analytics

Predictive & Financial Performance Governance,
| Advanced Analytics & Strategy Management  Risk & Compliance

Manufacturing

Information Integration & Master Data Management demand

Content Management Data Management

Workload Optimized Systems

Ry -y

Chemical &
petroleum

Insurance Telecommunications
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Transforming finance through analytics .,

= Analytics-driven organizations \ ' l
outperform
N ”
* Finance is a catalyst for higher
performance and effective, efficient
regulatory response

Business

Analytics

= Count on IBM to be your ultimate

provider:

—Software and systems
—Services
—Global financing
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Leading the transition to a smarter planet ¢
Today, IBM is helping our clients to change the way the world .
literally works — and to make the planet not just smaller and
“flatter,” but IBM is applying its expertise, global scope
and creativity to build the backbone of 21st century industries and

public institutions.

Our world is becoming

INSTRUMENTED
Our world is becoming
INTERCONNECTED
H Virtually all things, processes and ways of working

are becoming
INTELLIGENT

IBM Financial Analytics Plays a Central Role for Smarter Business
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