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Severity 1 Critical situation/system down. Business-critical software 
component is/are unable to register a call inoperable. Critical 
interface has failed.

Severity 2 Severe Impact: A software component is severely restricted 
in its use, causing significant business impact.

Severity 3 Moderate impact: A non-critical software component is mal-
functioning, causing moderate business impact.

Severity 4 Minimal impact: A non-critical software component is 
malfunctioning, causing minimal impact, or a non-technical 
request is made.



Severity 1 Critical situation/system down. Business-critical software 
component is/are unable to register a call inoperable. Critical 
interface has failed.

Severity 2 Severe Impact: A software component is severely restricted 
in its use, causing significant business impact.

Severity 3 Moderate impact: A non-critical software component is mal-
functioning, causing moderate business impact.

Severity 4 Minimal impact: A non-critical software component is 
malfunctioning, causing minimal impact, or a non-technical 
request is made.



IMS Application Development IMS Database Administration IMS System Programming

› IMS DB Application 
 Programming

› IMS DC Application 
 Programming

› IMS Connectivity and  
 Web Enablement 
 Workshop

› IMS DBRC and  
  Data Sharing

› IMS Database  
  Performance and Tuning

› IMS High Availability  
  Large Database

› IMS Data Sharing

› IMS Fast Path 
 Implementation

› IMS System  
 Programming: DBCTL

› IMS System  
  Programming: DB and TM

› IMS DBRC and  
 Data Sharing

› IMS Data Sharing

› IMS Shared Queues

› IMS Parallel Sysplex 
  Workshop

› IMS High Availability  
  Large Database

› Implementing IMS 
 Security

› IMS Database  
 Performance and Tuning

› IMS Transaction Manager 
 Performance and Tuning

› IMS Diagnostic 
 Approaches






