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Agenda

= RQM customization areas

= Test elements customization
= Work item customization

= Jazz process template

= The Blue Harmony project

= Lesson learned

= Demo

= Q/A
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RQM Customization areas

Test Elements Process Work ltems

= Manage Sections = Assign Work = Work item type
= Define Categories = Review and Approve = Attributes

= Setting Execution states = State transition = Workflow

= Visualization of Ul = Execution block/unblock = Presentations
= Manage Risk = And more ...
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Test Elements - Sections

= The following test
objects have sections:

» Test Plan
» Test Case
» Test Suite

= Each section defines
what data will be
entered for each test
object

= You can create new
sections

= Atemplate is a collection

of sections

k) Rational Quality Manager

- .'-’I

Requirements

El

Planning

=

Construction

i
Lak
Management

[w |
L
Cddd

Build=

£

Execution

.

Defects

Dashboards

Manage Sections

Tahle Of Contents!

Summary

Business
Chjectives

Test Ohjectives
Farmal Review
Requirements
Fizk Assessment
TestSchedulas
Test Estimation
Test Environments
Test Team
Cality Chjectives
Entry Criteria

Exit Criteria

Test Cases
Fesources
Attachments

Shiave Al
O Sections

Manage Templates

Yiewy Test Cases E Purchase f[,l Create Test Plan

[’_EJ < Enfer New Test Plan NMame »

TestFlan

Originator: ADMIN  Action: | SelectAction = | = State: Draft

Ternplate: :Default Test Plan Template -

o Basic Test Plan Template
Descriptiolyeh Application Security Test Plan Template
|Default Test Plan Template

. Basic Test Plan Template
Summ‘fWeh Application Security Test Plan Template
|Default Test Plan Template

Chwerviewy of the test plan.
Categories =

Product; Lnassighed -
Felease: Unassigned -
TestPhase: |Unassigned -
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Sections and Templates

[E!J Create Test Plan
Flanning My Test Plans
All Test FPlans

Q Import Test Plans

Construction ' Manage Templates
H I

Lab
r.1anagﬂement

Es

Create new template
Create new section
Move up/down

Set default

Create Test Plan Template

MHame: |ru13fTest Flan Template

Description: |

ID: |cnm.ihm.rqm.planning.tempIates.testplan.template_13021 75205993
Available Sections Selected Sections &F @ 0
Quality Objectives :I Test Cases :I
Business Objectives Summary

Test Team

Test Environments
Attachments

Entry Criteria

Exit Criteria

Risk Assessment

Test Estimation

Application Security

Child Test Plans
Reguirement Collection Links

I Setas new default
¥ Show advanced infarmation

=

Test Objectives
Test Schedules
Reguirements

Formal Review
Fesources

create new
Section

=

OKl Cancel |
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Categories

Categories are additional attributes to classify the test object

Applied to test case and test plan and test suite (in the same way)

Set by admin (project properties) or by user in the Summary section of the test artifact

Support for hierarchical categories

Categories g Release
r Product 1.0
Manage Test Plan Categories =
Release El » 1.1.
: Test Phase / Edit
Categories & Release =" L= Create Subcategory
Product 2 Defing ag Reguired
Release b &l Defing a3 Multivalued
Test Phase X Delete

Create Category Value &a

Yalue 1.0 Chvener I Bah vl
YWalue 11 Chiner I hashansh "|
Yalue 1.2 OwnerIUnassigned vl b4

+

(014 | Cancel |
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Execution States

= Admin can change the state name (but can’'t add states)
= Admin can enable/disable state
= User will see only the enabled states

Administration Discard Changes | Save |
ReqguisitePro Host Properties = Execution States
Shared Resource Locations )
Report Properties Manage Execution States. Note: Changes will be automatically saved. |7
Global CPL Limitation
Artifact State Transtion Constraints Mame Enabled
Execution States
Test Plan Categories EIPEISSECI & CDmplEtE| ¥
Test Case Categories
Related Sites 9 Incnmplet.e -
@ lnconclusive =
& Partially Blocked ~
= Failed =
= B Errar =
@ Blocked F
@ PermFailed =
@ Defarred F
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Visualization of Ul - Preferences

= Action Bar — Vertical (icons) / Horizontal (menu)
= List View — Table / Tree / Explorer

= More...

Shmuel Bashan LRV ~ Typeto Searcl

‘Preferences

Preferences

Open Preferences

Actian Bar Action Bar 2 Window
Editor Table of Contents _ '
List View Seftings (®)Vertical

Related Infarmation
FProgress Fanel

Date Display Format )
Execution Preference O Horizontal

Adapter Preference S Quality managerment action categories are aligned horizontally at the top of the
Editar Text Direction sScreen.

!';‘ Quality managemeant action categories are shown as verically-aligned icons on the
left of the screen.

Mote: This preference will become active the next time yvou log into Rational Quality Manager

Restore Defaultl OKl Cancell

©2011IBM Corpe



Innovate The Premier Event for Software and Systems Innovation

Test Element - Risks

» Administrator can define list of risks

» Administrator can define risk profiles

» To each profile add risks and define the importance value

» These values are used in the ‘Risk Assessment’ section of test case and test plan

Artifact Options - Risk Profiles
Build Frovider

RequisitePro Host Propedies
Shared Resource Locations
Report Properies Type Fitter Text i
Custom Reporting Host Propert
Global CPU Limitation ltems per page Previous [1- 3 of 3 | e +
Artifact State Transition Constrai
Execution States Artifact Type Profile Mame Description Default
Guality Objectives

Manage risk profiles.

Test Plan Categories ~ TestPlan TestPlan predefined risk profile This is a predefined rizk profile for test plan
est Case Categories | TestCase estCase predefined risk profile is is a predefined risk profile for test case

Test Cat i 1 TestC TestC defined risk profil Thigi defined risk profile for test

Test Suite Categories = ) : : o : )

Lah Resource Properties 1 Requirement Requirement predefined risk profile This is a predefined risk profile for requirement

Test Plan's Environment Types Previous | 1- 3 of 3| Mext

Execution Preferences B .

Manual script dictionary Risks for ‘TestPlan predefined risk profile’;

: -.|= Type Fitter Text &

Rizks :

Test Case Preferences - Show Al = | tems per page Previous [ 1- 3 of 3 [ kext &
_ Risk Assessment
7 Insufficient test resources Likelihood: Medium Impact Mediom
0 Insufficient test configurations Likelihood: Medium Impact. Medium

_ Insufficient static review: in design Likelihood: Medium Impact Mediom
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Process — Assign Work

= To complete a section - Create work item (Task-Quality) and set owner
= To Review - Create work item (Task-Review) and select reviewer

= To Approve - Create work item (Task-Review) and set approver

E?) Rational Ouality Manager Shmuel Bashan ~ | Logout
lanning efecks
- . S
Dashboards lewy Test Cases [E] DD WW_FINTS0004
Manage Sections 5
E WDD-WW-FINTS0004 -~ B & w of m- Discard Changes | Save |
Table Of Contents = ‘| Test Case Owverview | View Snapshots
Summan: Criginator: BHCAConnector BHCAC onnectar  Action: | Select Action LI = State; Draft
Test Case Design
Formal Review Description: SAP_Requirement_ld=00000000000000000000000000000000
Requiremnents SAP_PFroject_Cbject |d=4947E42380A300ABE1008000099A6529
. I BLUEH ERE
Rizk Azsessment 2
- Create work item. of ==
Fre-Condition ty s Quality -
Post-Condition Formal Review 7 p - % @
Expected Results Wiark lterm:  Creste
Test Scripts . . . .
Listthe people wha will be reviewers and approvers of this content and define your approval process.
Test Execution
Records : ~
= _ Type Filter Text
Aftachments _ | if_'
™ Show All Sections Show Al | tems per page Frevious [0-00of 0| Mext o9 B
[] Review Type Mame Status Comments Diue Date
Create work item of type -
Mo items found. Task-Review (or Approve)

Frevious | 0- 0of O] pext
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Innovate
Process - States in test objects

Test Plan, Test Case, Test Suite and Test Script

have the following states:

Draft >> Under Review >> Approved

lEE Purchase full -
=] Test Suite
Originator ADMIN - Owner: | Unassigned v| Action: fSelact Action - = State; Under Review
Select Action

Description: < Clck here to enter & description =

Summary -

Action Reject transitions the record
back to state Draft

©2011IBM Corpe
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Process — State transitions

= Enable/Disable predefined states transition constraints

=]

S5 BE quality Dashboard (& Functional 52 Manage Project Prope... * & %
¥ Properties Administration Discard Changes | Save |
Artifact Cptions

Containg Unsaved Changes
Build Provider

Shared Resource Locations

Artifact State Transition Constraints

Set aifact state transition constraints
Repart Propeties

Atifact State Transition Constraints Type Fitter Text ,{,{|

Execution States *

Execution Preferences Showe All =] [tems per page M Previous [ 1-7of 7| Mext M .ﬁh

Test Case Preferences

Constraint Enahled
Manual script dictionary
] o Do not allow saving of an "Approved” or "Retired” artifact ]
Ciuality Ohjectives
Related Sites Orily allow transition to Under Review when all associated Task-Quality work iterns have been ... ]
Lab Resource Properties Approve only when all approvals associated with the aifact have been received.
Test Plan Ervironment Types Approve Test Plans only when all referenced Test Cases are approved. |
+ Artifact Categories Approve Test Cases only when all referenced Test Scripts are approved. i
+ Risks Execute approved Test Cases anly |
v Custom Attributes Execute approved Test Suites anly ]

M Previous [1- 7 of 7| bext W
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Process — Execution Unblock

= Set the unblocking preferences

DD.
S5 BB quality Dashboard (& Functional 22 Manage Project Prope... *

~ Properties Administration Discard Changes | Save |

Adifact Options
Build Provider
Shared Resource Locations

Containsg Unaaved Changes
Execution Preferences

Report Fropeties Dizahle Apply All functionality for Manual test.

Lnhlock the Test Execution Record an closing all the associated defects.
Lnhlock the Test Execution Record an closing all the associated plan items.
Linblock the Test Execution Record an availahility of a build containing warkitem fixes.

Artifact State Transition Constraints
Execution States *

OO®mO

Execution Preferences

Test Case Preferences Discard Changes | Save |

Mannal srrint dictinnane i LR e T R A R S e
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1

1
-l
[0

Work Iltems Customization

= How work items are used in RQM

= What can be customized
» Types
» Attributes (types, validations..)
» Workflow (states & actions)
» Roles
» Behavior
» Pick lists
» Presentations Ul (Editors)

= How it is customized
» RTC client
» V3.0 — also web client

©2011IBM Corpe
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Work Item types - how work items are used in RQM

= Defects : Independent work item creation or from test execution
= Requirements : Linked to test plan and/or test case
= Task-Quality : assign task (for each section in test artifact)

= Task-Review : assign review task or approve task

E:_) Rational OQuality Manager Shmuel Bashan ~ | Logout
Dashboards Requirements -lanning nefects
4 . S
Dashboards lew Test Cases [E] DD WW_FINTS0004
Manage Sections 5 )
E WDD-WW-FINTS0004 * B & k& m- Discard Changes | Save |
Table Of Contents = 'l Test Case Overview | “iew Snapshots
Summary Criginator: BHCGConnector BHCQConnectar  Action: | Select Action ;l = State: Draft
Test Case Design
Formal Beview Description: SAP_Requirement_|d=00000000000000000000000000000000
Requirermants SAP_Project_Cbject |d=4947E42380A300ABE1008000099A6529
J I BLUEH ERE
Rizk Assessment s
- Create work item.of . .
FPre-Condition ty Sepaa Quality .
Note: Post-Condition Formal Review 7 p - %
Expected Results Work ltem:  Creste
I Test Scripts . . . .
n RQM 3 X : Listthe people wha will be reviewers and approvers ofthis content and define your approval process.
. Test Execution
. Records . —
Wiy _ Type Filter Text
requirements Atachments L. | 4
are ||nkS to [~ Shaw Al Sections Showe Al = | ltems per page Previous | 0- 000 | Mext L] B
RRC [ Review Type Mame Status Comments Diue Date
Create work item of type =
Mao itemns found. Task-Review {or Approve)
Frevious [ 0-0of 0] pexd
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Work ltem Attributes

= Customized in the project area process configuration

= Attributes are fields of various types.

| *Peace 8

=

@ Project Area -

« | Save

| Show in Team Organization Open Web Client for Project

) Project Configuration
&) Project Area Initialization
+ Permissions
& Operation Behavior (uncorfigured)
T Event Handling (unconfigured)
Configuration Data
£ Buid

- Dashboards
Notes: o = ol
E-i5 Work Items
----- % Types and Attributes

Screenshot of || ;

----- [f& Atribute Customization (Lnconf

RTC ECI|pSe ..... 7 workflows

----- &l Editor Presentations

C Ii e nt_ ----- :fa Quick Information Presentatio
—

----- ‘s Predefined Queries
----- :s Query Editor Presentations

----- [i& Approval Trackings
I n V3 X We b ----- [ Templates (Lnconfigured)
| T [ S [l change Management Type Bin
Cl Ie nt - Team Configuration
customization

IS supported.

[ Final fignere customization of this data in child project areas)

B

|Peace
Configuration % »  Types and Attributes
...... i Roles Define work item types, their atiributes, and associate workflows and editor presentations.

= Ico m.ibm. team.workitem lightweight.editor section

Plan Editar Preview

5, 4

~ Workflow

[ W4

\ Bind

Workflow

Work ficn IDefect Work flow

~ Attributes

[ Show only custom attributes

= Icom.ibm team.apt.planPreview . default

=l 7

Check workfiow Usages in repository

Check atfributes usages in repository

4

Mame |Type | CefaLlt Yalle | Calculated Yalue | Yalle Set || Cependenc «
' Risk Severity (Enume...

= Archived Boolean

= Comments _ Comments Add new

= Corrected Estimate | Duration attribute

B Created By Contributor
= Creation Date Timestamp

= Description Large HTIML

= Oue Date Timestamp

= Esfimate Duration

= Filed Against Cateqory

Dro]’ectﬂ\jﬂ
» -
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Editor Presentation

= Presentations are forms that presents the attributes and allow user interaction

|Peace | Show in Team Crganization Open Web Clent for Projec
Configuration . »  Editor Presentations =
) Roles Define the presentation structure of work, item editors; pages, sections, and atiributes within sections,

&1 Project Configuration
‘& Project Area Initialization

Permissions Choose the Editor Presentation to edit:

[ Final (ignore customization of this data in child project areas)

b SpeC|a| G U I & Cperation thavior (anecaiglired] |com.ibm.team.workitem.editor.default j ‘ Add... ‘ ‘ Cuplicate. .. ‘ ‘ Remove... |
T Event Handing (unconfigured)
CO nt rOI for eaCh I Configuration Data Editor Presentation
-5 Buid :
. s =~ Editor Header T 2D |~ Edit:
attrlbute type ;E' Elc:; il::':;rds B = Header Section [content shared] 4—— Section i
-5 i
5., work Items - g;‘:a:’;i;\; (small HTML) Add Presentation, .

|4=] Types and Attributes i
= Typ = Workflow State Add Section...

° Tab Contalns - BB Erumieritions = wiorkflow Resolution <——— Attribute Add Tab. .

|6t AtTibute Customization (unconfi
@ ( Bl [ Overview

SeCtIO nS <E e —— = DeFaiIs {layout glot: Dietails) _ _ Add Header. ..
~ . . et ation Quick Infarmation Jayout slot: Quick Information) [content shared] :
5 Predefined Queries Description (ayvout shot; Description) [content shared] Cuplicate..,
W
S . . T3 Query Editor Presentations =| Discussion fayout slot: Discussion) [content shared]
B
s eCtIO N CO nta INS = ; = [ Links [content shared]
-[ga] Approval Trackings
. Bg] Templates (unconfigured) Attachments {ayout slot: Attachments) [content shared]
o
Attrlbutes f Change Management Type Bin( Subscribers {Jayout slot: Subscribers) [content shared]
"
Links Jayout slot: Links) [content sharad] Maowve Do
= [ Approvals [content shared
L Bp [ ] 1 Oshowios
=| Approvals (Jayout slot: <hone=) [content shared]
= [ Custom [content shared)
=l Miscellaneous dayout slot; Lefty [cortent shared]
[=] Mizcelaneous davout slot: Right) [content shared] LI

Reffowe

Wawe LU

i[5 Team Configuration

Overyiemn m Process Configuration | Brocess Configuration Source | Access Comtrol | Work Item Categories | Releases
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Workflow

Workflow consists of states and actions
The allowed transitions from one state to another are defined in the transition matrix

Workflow is bound to work item type.

Configuration Data
-5 Build
L

=N

i Dashboards

= Planning

T Work Ttems

-|ia] Types and Attributes

-4 Enumerations

--|¢ta] Atfribute Customization (unc
--|is] Editor Presentations

@ Quick Information Presenta
--[Gs] Predefined Queries

|55 Query Editor Presentations
--[5s] Approval Trackings

-[§& Templates (Unconfigured)
@ Change Management Type |
=& Team Configuration

{;y Permissions

@’F Operation Behavior

T Event Handing {unconfigurad)

i1

Drefect Work flow j |Add... HDuplicate... HRemove... |

Workflow =
Mame: | Drefect Workflow

Description: | This workflow is appropriate for defects,

Check usages of this workflow in the repository

Start action; = IIninaIize j Resolve action; = |Resolve j Reopen action; O IReopen j
~ Transitions
From TOI'II In Progress |=? Mesy IO Reopened Ili* Resoled = verified
0 In Progress “<Mone: 3>|Stop Working j |None j 'PlResoIve j |None
= MNewy r-'-‘IIISt.alrt Working j <Pone= INone j *IResoIve j |None
O Recpened =D|Start Working j INone j <Mones liF’IRes-::uIve j |None
= Resohed |Nor'|e j |None j OlReopen j =<Mores W
= Verified |Nor'|e j |None j OlReopem j *lSet Resolved j <More
5]
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Behaviors

Process behavior defines preconditions and follow-up actions for

individual operations

Precondition example: require fields data before save

5 Buid
-5 Dashboards
?E, Planning
=i Work Items

----- |5l Types and Attributes

..... :a Enumerations

----- [ attribute Customization (Lnconfi

----- ‘s Workflows

. Add Precond |t|0n ----- ¢ Editor Presentations

i Quick Information Presentation
----- [5&] Predefined Queries

° SeleCt Type ----- 55 Query Editor Presentations

----- [5] Approval Trackings
e Select Attnbute(s) ----- [ Templates (Lnconfigured)

----- |53l change Management Type Bint
3%} Team Configuration

» Select Operation

» Select Role

Tl

&# Operation Behavior

oo Tteration Types
&£ Timelines

4

Operations
- Deploy Report (server)
- Deploy Report Template (server)
- Dlisplay Report (server)
- Manage Report Folder (server)
= Source Control
- Deliver (client)
- Deliver (server)
- Deliver Phase 2 (server)
- Save Change Set Links and Comments (Server)
E-Work Items
. Save Work Iem {server)

Everyone (... | Product ... | Scrum M., | Team Me... | Stakehal... |;|

S

The Save Work Item operation is executed whenever a woTtiterr-

Preconditions and follow-up actions are configured for this operation

[ Final (ignare customization of this operation in child areas)

Precunditiun%

Add... f[Required Properties
Remove

Up

(D] ﬂ

Name: | Required Properties [ Fail if not instaled

Description:

Work items must be Filed Against a specific category and a Summary must be :l
provided so that the team can quickly evaluate who is responsible for the issue.

| Atiributes

&8 com.ibm team.workitem.workItemType

Filed Against, SUmmar]
com.ibm.team.workitem. workItemType. task i

Follove-up actions (0 available):

Overyiguy |Links [Process Configuration | Process Configuration Source | Access Confrol | Work Item Categories | Releases
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Jazz Process Template

Process templates provide a starting point and definition for a
project area process configuration.

Process Template can be exported and imported
The exported process template includes all the customizations

When creating new project area use the exported process
template to include customizations in the new project area

©2011IBM Corpe
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H / =
%ﬂmgnﬁmmgm[:mmmgw Eﬂ\ f’i’ ;@‘
= Description

» IBM's major transformation program to radically simplify the design and operation of three
Globally Integrated Support Processes - Finance, Opportunity To Order, and Order To
Cash.

» Mostly SAP.

= Tools used
» RQM, CQ, CC, Insight, BF, RFT, RPT
» WBM, TSRM
» Worksoft Certify, RevTrac

= RQM users
» 500 + testers
» 2000+ users
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3
lin
t

Process Driven Strategic Lifecycle Management Approach & Tools

Governance / ALM Automation Ogﬁlé)agloor?s

"""""" Project/Portfolio
Requirements O O O Management

Management O

Asset
O Management

Process @) i /4 “ ; O Change &
: o Purchased
Modeling -— Applications N - Release

A . | - Management
: : g ) bal projects
\O '"[23;’?3 ¢ Out sourced /

projects O
Performance \ i
& Workload Testing O e o , O/ I\?I‘;cnhall;icrggr?t oo

Functional Compliance
Testing Security Mana%ement

Vulnerability
Testing
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Categories in test case

= Test case and categories are populated automatically by the BH SAP
Solution Manager connector

- LOaaINg...
[Q] Dashboards View Test Cases [=] ABD8 Reverse Line It...
Reguirements
Manage Sections Z 2
—-3] E ABO8 Reverse Line ltems * i
E' —+= .| TestCase Overview | View Snapshots
Plannipg

Originatdl, BHCQConnector BHCQC@ action: [SelectAction|»] = State: Approved

E/ Formal Review D t : _Requirement_ld=00000000000000000000000000!
Construction Requirements SAP_Project_Object_Id=4861E167AA16013BE1008000099A6529
LUEH ERP

Risk Assessment

| i_i Pre-Condition

P T Post-Condition Summary 7
— Expected Results
Ll i Smptg’. Use the theme, category and function features to group your test cases along related items or logic:
o 1e St EXBCatan can be based on tester hours, units of work, or priority.
Builds Records .
Attachments Categories =
i ) Business . -
Cd 105 Asset Capitalization—_ v |
Eb [#lshow all Sections irknia ™

Execution

Business [11.50 FIN - Manage Fixed Assetsw|

@

3
¥ 3

Defects

|BST

[Z_BLUEH_ERP

| ABOS
|REL 0.5 MTP
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Use of Categories in View Test Suites

= Easily focus search list by selecting Categories

Type Fitter Text &l
Frevious | 1,2,3,4,5,6,7 .| Mext M Qéh DE - o
1-Release 2-Test 3-Test 4-Owning 5-Domain/Subteam 6-Test 7-Execution 8-A5CA Modified
Phase Sub-Phase Country Tvpes Status L
vi|any  w]am v Ay v][any v any v/ [Any v | [NOT 5T v | [YES v |Any 1| S
Focus
L Feset | Fun I
|:| Frocess String
ned Lnas. .. [ Inassi... nas. .. Unassigned |:| Iz ahility Ln... Dec 22 2010
hed Unas... ... Unassi...  Unas... Unassighed L Lnassi... n... Jun 24, 2010
nan llhas I I lnasei llhas I lnassinnad 11 I lnacei I'ln mlrwe 2 20110
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Integrations

Requirements
» BH RQM to SAP Solution Manager integration

Defect Tracking
» ClearQuest is used for defect and change request management.
» We had to write some code to deal with customization in both sides

Test Automation
» Worksoft Certify
» RFT, RQM

Other (not yet in BH)
» RQM to Rational Requirements Composer
» RQM to Rational Team Concert

©2011IBM Corpe
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(o]

Integration RQM - BH SAP Solution Manager

= SAP side

» Transfer Requirements and test objects

» View test results

Configuration Edit Goto Setlings Ermronment SIstem Hefp
Oter Projec.. s AR 12D

Save Cts

fi 'L 111 lF‘i E|

ge - Conﬁguratlon SAPSquuon Manager

Find Document...

Display <-> Change Clri+F1

System Role Developaent Syste |

Generate Configuration Guide...

|2l =1 o |'ea]

Business Process 1115005 Asset Capitalization |

MS Project Download

= = T i

Transfer to RQM

VA o) R (e s B

0 llasterl]ata
v (3 Business Processes Transfer Type Object Type [Logical Compone |ObjectDocumentation Type  [Name Status
v 8 @ 11.50.05 Asset Capitalization Business Requirement CDocument BH Process Definition DommenJBH_PDD_FIN_ﬂum: Asset CaGISP Approved (Unl
0 @ 1150.05.01 Direct Capitaliz Test Object Program NanZ_BLUEH_BI  RDD-FINFA0044 UNPOSTED AS<Name notfound>
0 @ 11500502 WP Capitaliza Test Object ProgramNanZ_BLUEH_BI  RDD-FINFA0054 ASSET ACQUIS<Name notfound=
b0 @ 11:50.10 Support Capital Manaf | | frest opject Transacion Z BLUEH_ERP  ABOS Reverse Line fems |

©2011 IBM-COEeréiion
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RQM Connector to SAP

| (D) iogin-Jazz .| () Llogin-Jazz..| () login-Jazz..| (2)ExecutonR.. [ IBMRationa..| [T 1BMI

Rational SAP Connector

= Periodic auto update
Manage Projects Configure Rational Tools
= Manual push from both
directions S5
. [ B ect POK Production applications Integr: Solution Manager Info
= SAP::Requirements b
= RQM::Test Results  Rational RequisitePro: Inone speced

| Rational ClearQuest: BHFRODCQ
Repository: BH_FROD
DB: BHALM

| Solution Manager information Service Desk Information

| Project Name ZBLUEH_GT
System ID BST
Sarver sapbts21
http://sapbts2l.sapbtas.de.ibm.com: E’i
Test Results URL 8070/=ap/bec/src/xcfc '
/sap/ags wbs sclar if mercury %

HTTP://sapbts2l.sapbts.de.ibm.com: |=|
28070/=ap/bc/ags_workcenter

Blueprint Push URL =
fags_work sppln?sap-client=1004 [v]

[_Report Test Resuts | Request Bueprnt Push | [ close |

(Detete ] (e ]
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BH project - Lesson learnt

= How we use RQM
» Test case > Linked to requirements documents imported from SAP Solman
» Test plan not used
» Test script > one or more for test case
» Categories used in Test Case and Test Suite

= [ntegrations
» RQM to SAP Solution Manager
» RQM to ClearQuest ( CQ heavily customized )
» RQM to RFT, RPT & Worksoft Certify (for test automation)

= Suggestions
» ldentify categories early on —changes in categories cause inaccurate reports/confusion
» Use one Test case per requirement to assure full traceability
» Reports are very important — identify needs early to be able to customize as needed
» We use Insight for reporting
» Word/Excel import is useful and save time

» RQM Import utility allow importing data from XML file.
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Overall Lessons learnt

= Best Practices
» Design artifact templates as per project need before creating test artifacts
» Avoid using child Test plan for better reporting capability
» Use Test Suite to group related Testcases e.g. Smoke Tests, Security.
» Avoid clubbing multiple unrelated Test scripts to a single test case
» ldentify categories early on —changes in categories cause inaccurate reports/confusion

» Use Categories (for Test Plan, Test Case and Test Suite, Execution Records and Test
Results) to better organize large volume of data

» Use hierarchical capabilities of Categories to leverage folder like structure
» Define Platform to be tested at Test plan level

» Use one Test case per requirement to assure full Traceability

» Use Execution Sequence to schedule BVT and automated regression tests
» Associate Test Results with appropriate Build to help reporting by Build
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Overall Lessons learnt (Contd.)

» Plan Test Execution

» Use custom attributes to capture additional metric

» Use Testcell to group related machines for Automation Execution

» Reports are very important — identify needs early to be able to customize as needed

» Word/Excel import is useful and save time
» Remember deleting an artifact just hides it, exist in the database
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Remember

= Customizing categories improves:
» Deriving quality metrics
» Identifying the test objects

= You can control and improve your test process with
customization

= Work item customization allows you to have:
» Data that is more relevant to your business
» Workflow that meets your process
» Presentation that improves user satisfaction
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