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What's new...

● In  the  marketplace
● For  end-users  -  in   Notes
● For  administrators (and  the  whole  organization!) -  in  
Domino
● For  developers  –  in Domino  Designer
● Beyond   Notes and  Domino – in  other  products   in  
the  family
● Beyond   today –  our  plans  for  future  releases
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● Over 145 million cumulative licenses sold for Lotus Notes
● Over 12,000 new customer organizations since we shipped Lotus Notes 

and Domino 8
● The number of active maintenance end-user seats for Lotus Notes/DWA 

clients has been increasing Y2Y -- our active installed base is 
growing

● Overall, the Notes/Domino business has grown year-to-year in the last 
17 quarters, with the cumulative growth rate exceeding 25%
■ Our investment in Notes/Domino is reflective of this growth

● IBM have over 800 people working on Notes/Domino products in our 
labs – a significant financial investment in R&D, with comparable 
investment in sales and marketing

● Lotus Notes and Domino are supported by over 10,000 IBM Business 
Partners worldwide, with thousands of integrated solutions built on the 
Notes and Domino platform

Basic facts and figures: IBM's Notes/Domino business
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Consistent pattern of frequent Notes/Domino releases

September,
2002: 

Notes and 
Domino 6

September,
2005: 

Notes and 
Domino 7

August,
2007: 

Notes and 
Domino 8

January
2009: Notes/
Domino 8.5

September,
2003: 

Notes and 
Domino 6.5

October,
2006: 

Notes and 
Domino 7.0.2

February,
2008: 

Notes and 
Domino 8.0.1
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Notes/Domino 8 upgrades are ahead of historical trend
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The Notes/Domino Ecosystem of partners is growing
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Performance improvements accelerated rollouts...

 Laser-focus on performance in Lotus Notes 8.0.2

 Primary focus on Microsoft® Windows®, but work also done on Linux®

 Areas of attack
 Cold Startup time – ~50% improvement in 8.0.2 vs. 8.0.1
 Warm Startup time – ~75% improvement in 8.0.2 vs. 8.0.1
 General responsiveness – ~15% improvement in 8.0.2 vs. 8.0.1
 Memory/resource consumption – ~25% improvement in 8.0.2 vs. 8.0.1

 With more improvements in 8.5
 ~7% improvement in warm startup and overall responsiveness in 8.5 vs. 8.0.2

 Citrix support: 32 bit and 64 bit 
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Notes/Domino 8.5 ships!
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Lotus Notes 8.5 – Top ten improvements

10. Drag/Drop of Text within Rich Text Editor

9. Offline support for Activities

8. Choose from multiple addresses for a person in type-ahead

7. Ability to make your own views look like the PIM views

6. Forward contact as vCard (along with better import/export)

5. iNotes improvements (e.g. Calendar support in Lite mode)

4. Roaming user available with new file-based option

3. Support of Lotus Notes ID Vault and Lotus Notes Shared Login

2. Macintosh and Ubuntu Linux Support

1. Calendar Federation
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Continuing to Extend email and collaboration to mobile 
workers

Email, contacts, agenda, presence, and instant messaging

IBM Lotus Notes

Rich client

IBM Lotus iNotes 
(formerly DWA)

Web client

IBM Lotus Notes Traveler 
and 
IBM Lotus Sametime® Mobile 

Mobile client
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Lotus Notes & Domino – Cost reduction highlights
 Storage related savings of 40% to 60%
 Security/ID management savings of 25%
 Administration/Maintenance savings of 30%
 Additional hardware savings of 30% (consolidation)
 FREE Symphony  office productivity suite

 Save $300 per user for MS Office cost

 Compatibility
 No application updates required
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Lotus Notes & Domino 8.5 - Cost reduction
Upgrade savings 

Messaging cost reduction
Notes & Domino 6.5 - 8.5
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Lotus Domino – Server Savings Example

 In this case, an 10,000 employee organization can save:
 2 servers (33% reduction) and 1.8 Terabytes of disk space (40% reduction)

 Further savings are recognized via:
 Less data to backup and store
 Less network traffic
 Less administration required
 Using inexpensive disks for tiered storage of attachment
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.nsf
Uncompressed

.nsf
Compressed

14-70% less storage usedMail
Quota

  Documents compressed one at a time
  Completely transparent to Lotus Notes® APIs
  Attachments compressed separately 

Domino Document Compression
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Response 
Time(sec)

9612 0.044 13.80% 515.7 5679 No Comp
9600 0.045 13.80% 398.7 4588 Comp

User 
Txn/Min

CPU Busy Disk Ops /Sec Disk Kbytes 
/Sec

 I/O utilization with and without Compression
 Transaction Log Enabled

23% lower using 
compression

20% lower using 
compression

Domino 8.0.1 - Document Compression I/O Reduction
Performance testing results
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•Bigfile.xls
•Hugefile.ppt
•Podcast.mp3

 

•Bigfile.xls
•Hugefile.ppt
•Podcast.mp3

 

•Bigfile.xls
•Hugefile.ppt
•Podcast.mp3

Domino

Domino

 

•Bigfile.xls
•Hugefile.ppt

 

   

  

Mike.nsf

Samantha.nsf

Ted.nsf

Domino 8.5

Domino 8.0

Domino Attachment and Object Storage (DAOS)
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18

Lotus Domino 8.5 – Storage Savings Example
 Customer analysis of one server

 Starting disk storage: 116.9GB

 After applying LZ1 and Design Compression: 113.2GB (3.2% savings)

 After applying Data Compression: 87.3GB (25.3% add'l savings)

 After applying DAOS:

 NSF size:   16.9GB

 DAOS size:   34.6GB

 NSF size reduced by 110GB (86%)

 Total disk space reduced by 65.4GB (55.9%)

116.9

51.5

35.8

25.9

3.7

Disk savings

LZ1 & Design

Data compression

DAOS

Net disk space
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IBM DAOS Storage Reduction Estimator Tool – See for yourself!

http://www-01.ibm.com/support/docview.wss?rs=463&uid=swg24021920

IBM DAOS Savings Estimator tool, Version 1.0
Copyright (c) IBM 2008.  All rights reserved.

Database Name Orig NSF New NSF  Num    DAOS   Dup    Compr    Space    DAOS Ob
              Size     Size     Files  Files  Files  Size     Savings  Size
============= ======== ======== ====== ====== ====== ======== ======== 
========
l\k######.nsf   3.1 GB 989.8 MB   6473   6473   2203   2.2 GB 424.7 MB   1.7 
GB
\k#######.nsf   4.4 GB   1.0 GB   5083   5083   1492   3.4 GB 879.6 MB   2.5 
GB
\k#######.nsf 136.5 MB 124.9 MB     87     87     12  11.6 MB   6.7 MB   4.9 
MB
mail\k###.nsf   1.3 GB 330.2 MB   2437   2437    719 987.8 MB 301.4 MB 686.4 
MB
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Domino Domain Manager in  Domino 8: Taking Corrective Actions
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 Domino Configuration Tuner (DCT)

– Ease the administrative tasks concerning misconfiguration that can lead to 
costly performance and security issues

– Identify problems

– Suggest potential solutions

– Detect, analyze, and address potential problems before they’re ‘discovered’…

– Reduce support costs

Improving Quality of Service with DCT in Domino 8.5
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Domino
ID Vault

Notes
Domino Notes IDNotes IDs

Helpdesk

Self service 

password change application

 Eliminates expensive error-prone manual operations

 Automates Lotus Notes ID file provisioning to Notes desktops 

Central Notes ID Vault
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2323

Projected upgrade savings for one 70K user organization

$1,430,206 in annual TCO savings (a 30% reduction) through centralization, 
server reduction and modernization of Lotus Notes and Domino Software.
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Lotus Domino 8.5 – Top ten improvements

10. Design compression 

9. LZ1 document compression inside databases

8. Domino Attachment and Object Service (DAOS) + I/O improvements

7.   Domino Domain Manager improvements

6.   New Domino Configuration Tuner

5.   Notes ID Vault

4. Transaction log improvements (up to 50% CPU reduction)

3.   Server scalability increases

2. Domino router enhancements

1. Additional Traveler device support
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8.5 Application Development Themes

 Provide developers with a modern development tool IDE
Do for developers what Notes 8 did for end users

– Improve usability and productivity
– Address various developer pain points from previous versions

Attract new developers to the platform

 “The Web Has Never looked better”
Allow developers to build attractive, modern web apps that 

leverage Web 2.0 technologies with less work
Provide means to incrementally update existing Domino Web 

applications
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Domino Designer 8.5 on Eclipse platform

Advanced CSS/Javascript editor
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8.5 – Revolutionizing Domino Designer 

 Same Designer productivity – built on Eclipse
Enhanced navigation and search capabilities
 Increased customization

 Editing resources from within Designer
Web: HTML, XML, 
JavaScript editors
Style sheets

 An extensible application development 
environment
Tools Plug in and integrate together
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The New XPage Design Element

 Supplement the existing design 
elements with web-oriented, visual 
XPage design elements

 XML markup with source available
Full control of HTML

Presentation using CSS

 Leverages existing assets
Like web agents, formulas, and 

authentication.
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Get Full Control Of Rendering Using An XPage

From this
(automatic view rendering)

To this
(custom  view rendering)
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Updates on other Notes and Domino “Family” products
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 Robust, “right” featured and easy to use

 Designed for the majority of users
– Create, edit, share documents, spreadsheets, 

and presentations

 Accessed in context, within your Lotus Notes client  or standalone      

 Based on open technology standards
– Supports OpenDocument Format (ODF)
– Supports Microsoft Office files and other file formats
– Output to Adobe® PDF files
– Support for Microsoft Windows®, Mac and Linux® platforms

 Easily integrated into business solutions via 
robust API's. 

 Supports 28 languages and delivers strong accessibility support

 Available at no charge..... 

Lotus Symphony meets needs of most users

>3 Million downloads 
in first year

“....arguably the prettiest alternative to 
Microsoft Office, with a clean interface in 
a soothing IBM blue.” 

New open source Lotus Symphony poised 
for success. 

Lou Dolinar. Newsday.com 
July 6, 2008
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Five Themes of Lotus Symphony Development

Meet Needs of Users, DeployableMeet Needs of Users, Deployable

Linked Value with PortfolioLinked Value with Portfolio

ProgrammableProgrammable
ExtensibleExtensible

BeyondBeyond
OfficeOffice

 Lotus Symphony is part of a long-term, key investment strategy by IBM
– Promote use of ODF to help facilitate innovation in market
– Long term: Advance IBM's position as market leader in new, dynamic models for 

document creation and manipulation

Breakthrough document manipulation experience

Programmability for ISVs, extensible and open

Cross integration with Lotus portfolio, 
first choice for office tools of Lotus users

Usability, capability, stability, 
interoperability, deployability and platform 
support
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Lotus Symphony is award-winning

 Infoworld US:
 “Lotus Symphony is the most polished of this particular 

pack of productivity suites.”

 CNET:
 “Microsoft is not just overpriced – for most users it’s 

overkill. That’s why I’ve been increasingly 
recommending IBM Lotus Symphony, a rounded office 
suite that just so happens to be free.” 

 CRN:
 “With so many great products entering the Channel this 

year, choosing which ones could be deemed product of 
the year was not an easy decision. But our winners this 
year certainly stood out as the best of the best, and we 
congratulate all of our winners of the CRN Test Center 
product of the year award.”
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  Focus Areas:
MS Office Interoperability -- MS Office 2007 Support, VB Support
Code re-base to Open Office 3
Programmability
ODF 1.2 Support 

IBM Lotus Symphony – Roadmap (2009-2010)

  

Symphony 1.3Symphony 1.3
Q2 2009Q2 2009

MS Office 2007 SupportMS Office 2007 Support
DataPilot Tables cont'd DataPilot Tables cont'd 

Enhanced LotusScript APIs Enhanced LotusScript APIs 

Symphony 2.0Symphony 2.0
Q1 2010Q1 2010

OO 3.x code baseOO 3.x code base
ODF 1.2ODF 1.2
VB MacroVB Macro

MS Office 2007 Support cont'dMS Office 2007 Support cont'd

Symphony 2.xSymphony 2.x
2H 20102H 2010

VB Macro cont'd VB Macro cont'd 
Solution EnablementSolution Enablement

Linked ValueLinked Value
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Alloy by IBM and SAP: (formerly “Project Atlantic”)
Why would I want to integrate Notes and SAP?

 Inbox represents a valuable flow of information 
with tasks that make up your work
 Constantly switching tasks makes you less productive and less 

able to accomplish work in a timely manner 

 Stay in your Lotus Notes inbox to accomplish work
 Notes brings information relevant to your role
 Stay in valuable information stream and get work 

accomplished 

 Derive more value from Notes and SAP
 Accelerate important business decisions with integration of 

IBM Lotus’ collaborative capabilities and SAP’s business 
processes, workflows and data 

 Enhance productivity and compliance
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Report Management
   Give users information to make good decisions

Travel Management
   Request, review and approve trip 
    details quickly

Leave Management
Manage vacation from your Notes calendar

Alloy use cases: Built-in scenarios are just the beginning

Customizable.
   Leverage your exising
   Notes/Domino skills
   to create applications
    that process any SAP
    Workflow object
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Deployment flexibility
Per-user software license

Software Appliance

Notes/Domino 
integration

Optimized SMTP eMail 
Security Protection for        
Lotus Domino Users
• Easy to purchase, deploy, administer 
and support
• IBM Lotus Reliability, Service
• Aggressive integration roadmap

Protects Domino from Spam, Malware, Viruses
• Dynamic Host Reputation (IP Filtering of known malicious sources)
• Multi-level message analysis, policy rules, and content scanning
• Signature and Behavioural Antivirus
• URL matching for phishing and spyware attacks
• End user quarantines, block/allow lists

Pre-emptive edge of network threat protection
•Blocks inbound threats and scans for outbound data content leaks 

World class technology

Proventia

Hardware Appliance   

www.ibm.com/lotus/protector/mailsecurity 
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Antispam & 
Antivirus

IBM LOTUS DOMINOIBM LOTUS DOMINO

Lotus Protector capabilities, packaging, and release sequence subject to change

Encryption Data Loss 
Prevention

…and more

Security Products

IBM Lotus Protector Offering Family
• Extends Domino e-mail with new security and data protection capabilities

•Protects/secures against Internet threats
•Delivers enhanced content protection tools

• Integrates with Notes and Domino UI & security model  
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Notes and Domino Futures...



IB M  Lo tusphere C om es to  Y ou 2009

 Directory Independence 

 Additional Services APIs

 DAOS expansion 

 DCT expansion

 SPNEGO (SSO between IIS and Domino Web Server)

 Notes Client
– File Server based roaming on Mac and Linux Notes Standard clients 

Current Lotus Domino post-8.5 plans
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Productivity enhancements coming soon

 Accept/decline meetings from inbox preview

 Drag e-mail to calendar to schedule meeting

 Drag and drop rescheduling of meetings, to day-at-a-glance

 Easier inclusion of vCard in e-mail signature

 Right click to empty trash in navigator

Planned to be available in product in 2009
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Improvements for the End User – Notes “9”

 Improve Search -Total Recall; simplified way of finding things more easily
 Group Calendar
 Intelligent subscription of feeds within mail inbox
 Archiving

– Unification of user experience for local and server based archiving
– Simplify deployment of server based archiving (4 days to 2.5 hours)

 Work with others more seamlessly – Contacts and Mail Federation
 Track work more efficiently – Unified Task Management
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● Notes and Domino home page at http://ibm.com/notes 
 or http://ibm.com/domino (plus advertising at http://
ibm.com/lotusnotes )

● Notes 8 training materials at ibm.com/developerworks/
lotus/notes

● Notes/Domino 8.5 now available at ibm.com/lotus/
notesanddomino

● Access all Notes/Domino-related bloggers at 
www.planetlotus.org

Resources

http://ibm.com/notes
http://ibm.com/notes
http://ibm.com/domino
http://ibm.com/domino
http://ibm.com/lotusnotes
http://ibm.com/lotusnotes
http://ibm.com/lotusnotes
http://www.planetlotus.org/
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IBM Multimedia Library for Lotus Notes

Target Audience:
• Enterprises with end users
Benefits:
• Affordable solution for Lotus customers
• Support for 11 languages
• Reduced tech support calls and costs
• Individual clips can be “drip fed” to 

employees via e-mail to prepare for a 
product rollout or upgrade.

• Clips include step-by-step text instructions
• Can be embedded right into the Notes 

client

* English, French, Canadian French, Spanish, Latin American Spanish, Brazilian Portuguese, Italian, German, Japanese, Chinese Simplified 
and Chinese Traditional 

A comprehensive collection of more than 1,000 Lotus tutorials and video clips 
showing users how to perform essential tasks.

Find Information on Classes, Conferences & 
Seminars

 ibm.com/software/lotus/training
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Thank YouThank You

dmvia@us.ibm.comdmvia@us.ibm.com
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Legal disclaimer 
© IBM Corporation 2009. All Rights Reserved.

The inf ormation contained in this publication is prov ided f or inf ormational purposes only . While ef f orts were made to v erif y  the completeness and accuracy  of  the inf ormation contained in this publication, it is prov ided AS 
IS without warranty  of  any  kind, express or implied. In addition, this inf ormation is based on IBM’s current product plans and strategy, which are subject to change by  IBM without notice. IBM shall not be responsible f or any  
damages arising out of  the use of , or otherwise related to, this publication or any  other materials. Nothing contained in this publication is intended to, nor shall hav e the ef f ect of , creating any  warranties or representations 
f rom IBM or its suppliers or licensors, or altering the terms and conditions of  the applicable license agreement gov erning the use of  IBM sof tware.
References in this presentation to IBM products, programs, or serv ices do not imply  that they  will be av ailable in all countries in which IBM operates. Product release dates and/or capabilities ref erenced in this presentation 
may  change at any  time at IBM’s sole discretion based on market opportunities or other f actors, and are not intended to be a commitment to f uture product or f eature availability  in any  way .  Nothing contained in these 
materials is intended to, nor shall have the ef f ect of , stating or imply ing that any  activ ities undertaken by  y ou will result in any specif ic sales, rev enue growth or other results. 

Perf ormance is based on measurements and projections using standard IBM benchmarks in a controlled env ironment.  The actual throughput or performance that any  user will experience will v ary  depending upon many  
f actors, including considerations such as the amount of  multiprogramming in the user's job stream, the I/O conf iguration, the storage conf iguration, and the workload processed.  Therefore, no assurance can be given that 
an indiv idual user will achiev e results similar to those stated here.

All customer examples described are presented as illustrations of  how those customers hav e used IBM products and the results they may  hav e achiev ed.  Actual env ironmental costs and perf ormance characteristics may  
v ary  by  customer.

"The inf ormation on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision.  The inf ormation on the new product is f or inf ormational purposes only  
and may  not be incorporated into any  contract.  The inf ormation on the new product is not a commitment, promise, or legal obligation to deliv er any  material, code or f unctionality .  The dev elopment, release, and timing of  
any  f eatures or f unctionality  described f or our products remains at our sole discretion."

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2,  PartnerWorld and Lotusphere are trademarks of  International Business Machines Corporation in the United States, other 
countries, or both.   Uny te is a trademark of  WebDialogs, Inc., in the United States, other countries, or both.

Java and all Jav a-based trademarks are trademarks of  Sun Microsy stems, Inc. in the United States, other countries, or both.

IMicrosof t and Windows are trademarks of  Microsof t Corporation in the United States, other countries, or both.

I
Linux is a registered trademark of  Linus Torv alds in the United States, other countries, or both.
Other company , product, or serv ice names may  be trademarks or serv ice marks of  others.
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